106 TRUONG PAI HOC THU PO HA NOI

TONG QUAN VE VAN DUNG MO HiNH PBIS
TRONG HO TRQ HOC SINH LGP 1 CO ROI LOAN
PHAT TRIEN HOC HOA NHAP

Tran Thi Ving, Lé Thi Tam, Pham Thi Trang, Nguyén Thi Kim Hoa
Vien Khoa hoc Gido duc Viét Nam

Tém tit: Ho tro va can thiép hanh vi tich cuc (Positive Behavioral Interventions and
Supports - PBIS) da dugc chung minh la mot hudng tiép cdn hiéu qua trong viéc hé tro
hoc sinh c6 roi logn phat trién (RLPT) hoc hoa nhdp, dac biét ¢ hira tuoi tiéu hoc. Bai viét
nay trinh bay tong quan vé co s0'ly ludn va bang chimg nghién ciru lién quan dén viéc vin
dung moé hinh PBIS theo ba cap do ho tro (cap dé 1, cap dé 2 va cdp ds 3). Cic chién
lugc phat trién hanh vi tich cuc trong tung cap do ho tro dwoe phén tich chi tiét. Qua do,

bai viét chi ra khodng trong dang ké trong viéc trién khai PBIS trong boi canh Viét Nam:

cdc nghién ciru va thwe hanh hién tai chi yéu tdp trung vao cdc can thiép cd nhdan héa
chuyén sdu & cdp do 3, trong khi nén tang hé tro phé qudt (cap do 1) va hé tro nhém (cdp
do 2) chua duwoc chu trong dung mitc. Dya trén phdn tich nay, bai Vviét @é xudt mét sé dinh
hieomg nghién cieu va thie hanh trong twong lai, nhdan manh sw can thiét phdi phat trién
mot cdach tié'p can hé théng va toan dién, bat dau tir viéc cung o cdc cép doé hé tro nén
tang nham ndng cao hiéu qua gido duc hoa nhdp mét cach bén viing.
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1. DPAT VAN DE

Gido duc hoa nhap hién nay dang trd thanh mot dinh hudng chién lugc trong hé thdng gido duc
hién dai tai nhiéu qudc gia trén thé glO’l trong do ¢6 Viét Nam. Myc ti€u cua glao duc hoa nhép la
tao co hdi hoc tap binh dang cho moi hoc sinh, bao gom ca hoc sinh ¢6 nhu cau gido duc dac biét,
nham thuc diy su cong bang, ton trong su da dang va phat trién tlem nang cua tirng ca nhan trong
mot moi truong hoc tap chung [1]. Trong nhimg ndm gan day, viéc t6 chuc day hoc hoa nhap ¢ cap
tiéu hoc ngdy cang dugc chu trong, dic biét 1a dbi véi hoc sinh 16p 1, giai doan chuyen tiép tir mam
non sang tiéu hoc, déng vai tro nén tang trong viéc hinh thanh ky ning hoc tap va hanh vi x hoi
(2], 3], [4].

Trong qué trinh hoc hoa nhép, nhém hoc sinh ¢6 RLPT nhu rdi loan pho tw ky, rbi loan tang
dong giam chu y, khuyét tat tri tué... thuong giap nhiéu kho khin trong vigc thich ngh1 voi moi
truong hoc tap chung. Mot trong nhiing kho khan pho bién nhat 1a cac van dé vé hanh vi chua phu
hop nhu: mat kiém soat cam xuc, kho tudn thu quy tic, gay rdi trat tu 16p hoc, hodc hanh vi tuong
tac xa hoi khong dtng muc [5], [6], [7], [8]. Nhung hanh vi nay khong chi anh huong dén hiéu qua
hoc tép ctia chinh hoc sinh, ma con gy tré ngai cho qua trinh gidng day cua gido vién va anh hudng
dén su hoa nhap cua ca 10’p bac biét ¢ 1ta tudi 16p 1, thoi diém hoc sinh bat dau hinh thanh nhan
thirc vé hanh vi x4 hoi, néu khong dugc hd trg kip thorl nhitng hanh vi khong phti hop c6 thé kéo
dai va tr¢ thanh rao can nghlem trong trong qua trinh hoa nhap cua cac em [5].

Trudce thye trang d6, mo hinh Ho trg hanh vi tich cuc va dya trén bang chung PBIS da dugc
phat trién nhu mot g1a1 phép toan dién nham cai thién hanh vi hoc dudong cua hoc sinh RLPT [9],
[10]. PBIS 1a mot md hinh can thiép hé thdng toan trudng, duoc to chirc thanh ba cip do hd tro ting
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dan: Cap dd 1 danh cho toan bd hoc sinh véi muc tiéu phong ngua va cuing ¢ hanh vi tich cyc; Cép
dd 2 hd trg nhoém hoc sinh c6 nguy co thong qua cac can thlep c6 muc tidu; Cip d6 3 cung cip cac
bién phap chuyen sau, ca nhan hoa dya trén danh gia hanh vi chic nang [10], [11], [12]. M6 hinh
nay nhén manh vi¢c ra quyét dinh dya trén dir liéu, chu trong phong ngtra chu dong va tao lap hé
thong cung c¢b hanh vi tich cyc. 1901 v6i hoc sinh ¢6 RLPT hoc hoa nhép, PBIS khong chi ho trg
diéu chinh hanh vi ma con thac day phat trién k¥ nang xa hoi, ting kha nang ty diéu chinh va nang
cao hi€u qua hoa nhap trong méi truong hoc tap chung [13], [14].

2. NOI DUNG

2.1. M6 hinh PBIS va céu triic ba cap dd hd tro

Mo hinh H trg hanh vi tich cuc va dua trén bang chimg PBIS 1a mot hé thong can thi€p toan
tnrong nham cai thién hanh vi hoc sinh thong qua viéc th1et 1ap mai truong gido duc tich cuc, nhat
quan va co h¢ thong PBIS dugc t chic theo cau trac ba cap dd can thlep, phu hop véi mic do nhu
cau khac nhau cta hoc sinh, tir phong ngtra phé quat dén hd tro chuyen sdu ca nhan hoa [11], [15].

Cép d6 1 (Tier 1) duoc thiet k€ nhu mot lop hd tro phod quat ap dung cho toan by hoc sinh
trong truong. Cac bién phap & cap do nay bao gorn viéc xay dyng cac quy tac hanh vi rd rang, giang
day k¥ ndng xa héi co ban va cung c0 hanh vi tich cuc thong qua phan thuong va su cong nhan
[16]. Muc tiéu 1a tao ra mot madi truong hoc an toan, hd trg va nhat quan noi hanh vi phu hop duoc
khuyen khich va hanh vi khong phu hop duoc phong ngua Nghién ciru cho thay viéc trién khai hiéu
quacap do 1 co thé giam t6i 20-30% cac su c¢b hanh vi trong truong hoc [14].

Cép d6 2 (Tier 2) hudng t6i nhom ‘hoc sinh ¢6 nguy co hodc biéu hién hanh vi khong phu hop o
muc do vira phai. Cac can th1ep bao gdm hd trg nhom nho, chuong trinh gip mat dau va cuoi budi
(Check-in/Check-out, CICO) va giang day k¥ nang xa hoi chuyén biét. Céac chién luoc & cap do nay
tap trung vao viée cung cd k¥ ning chwa thanh thao va theo ddi tién trinh hanh vi mot cach hé thong
[17].

Cép d6 3 (Tier 3) 1a 16p hd tro chuyen sdu, danh cho nhitng hoc sinh ¢6 hanh vi nghiém trong
hodc kéo dai. Cac can thiép bao gorn xay dung Ké hoach can thiép hanh vi c4 nhan héa (Behavior
Intervention Plan — BIP), dwa trén két qua cua Danh gia chue nang hanh vi (Functional Behavioral
Assessment — FBA) [17], [18] Céc bién phap ¢ cip d6 nay doi hoi su ph01 hop chat ché gilra giao
vién, gia dinh va chuyén gia nhim hd trg toan dién cho hoc sinh trong viéc xdy dung kj nang thay
thé, tu diéu chinh va hoa nhap xa hoi [17].

PBIS dugc xay dung trén ba nguyén tac cdt 16i nham dam bao hiéu qua va tinh bén viing trong
hd trg hanh vi hoc sinh. Thtr nhét 1a phong ngtra hanh vi chua phu hop thong qua viée thiét 1ap ky
vong hanh vi rd rang va tao dung mdi truong hoc tich cuyc, nhit quéan. Nguyén tac nay gitp giam ty
1€ hanh vi ti€u cyc va xay dung nén tang cho hanh vi phu hop phat trién ngay tr cap d6 1. Nguyen
tac thir hai 1a cing ¢6 hanh vi tich cue, tap trung vao viéc khen thudng va cong nhan hanh vi phu
hop thay vi chi xt ly vi pham Piéu nay khong chi tang tan suat hanh vi mong muon ma con thuc
day mbi quan hé tich cuc gitra hoc sinh va giao vién. Cubi cling 1 nguyén tic ra quyet dinh dya trén
dir liéu, trong do6 cac thong tin vé hanh vi dugc thu thap va phan tich thuong xuyen dé diéu chinh ké
hoach can thi¢p phu hop, phat hién sém hoc sinh can hd trg va ning cao hiéu qua quan 1y hanh vi
toan truong. Sy phéi hop chit ch& caa ba nguyen tic nay gitp PBIS tr¢ thanh m6 hinh hi¢u qua
trong hd tro hoc sinh RLPT, dic biét trong cac 16p hoc hoa nhap du cap tiéu hoc [19].

2.2, Ung dung PBIS trong hd tro  hoc sinh 16p 1 c6 RLPT
2.1.PBIScap dj 1 - HO tro pho quat trong toan truwong va l6p hoc

PBIS Cap do 1 dugc coi la hd tro nén tang trong hé thong can thlep hanh vi tich cuc, duoc thiét
ké dé ap dung cho tat ca hoc sinh trong toan truorng, bao gom ca nhiing hoc sinh ¢6 RLPT tham gia
hoc hoa nhap ¢ béc tiéu hoc. Muyc ti€u cua cap do nay la Xay dung mot moi truong hoc tap tich cuec,
nhit quan, ¢ cau tric rd rang nham phong ngira hanh vi khéng phit hop va thic dy su hinh thanh
cac hanh vi xa hdi tich cue [14], [19].

Viéc trién khai PBIS Cép do 1 thuorng xoay quanh ba céu phan cbt 16i: t6 chirc moi truorng hoc
duo‘ng tich cyc, xdy dung ky vong hanh vi 16 rang va nhat quan va ap dung h¢ thong cung ¢ hanh
vi tich cyre. Nhitng thanh phan nay phdi hop véi nhau dé hinh thanh mét hé sinh thai hanh vi hd trg
toan di¢n cho hoc sinh trong méi trudng 16p hoc [10], [20]

T chirc va ciu tric moi trudng 16p hoc duoc coi 1a nén tang cho vigc diéu chinh va hd trg
hanh vi. Theo Bradshaw va cong su, khong gian 16p hoc nén dugc té chirc mot cach co hé théng
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nham glam thiéu cac yéu td gay kich thich tiéu cuc nhu 4nh sing manh, tleng on 16n hodc bd tri
khong rd rang, tir d6 tao diéu kién cho hoc sinh, dac bi€t la hoc sinh ¢6 roi loan phé tu ky, tang
cuong kha ning tap trung va klem soat hanh vi [10]. Nguyen Thi Hoa va D Thi Thao ciing nhan
manh rang mot lop hoc dugc b tri khoa hoc khéng chi gitp hoc sinh hiéu dugc trinh ty hoat dong
trong ngay ma con khuyén khich hanh vi tich cyc théng qua viéc dinh hinh ky vong 16 rang cho
ting khu vye [5]. Nghién ctru cua Bao Thu Thuy (2017) cho thdy rang viéc tai cau truc khong gian
16p mam non bang cach phan vung 10 rang, két hop cac bren bao hinh anh minh hoa hanh vi mong
doi, giup giam thiéu dang ké hanh vi khong phu hop otre r01 loan pho tu ky [21).

Xay dung ky vong hanh vi rd rang 1a mét yéu t6 thiét yéu gitip hoc sinh hiéu duoc nhung hanh
vi nao 1a phu hop trong tu:ng bbi canh 16p hoc va tru:ong hoc. Theo Bradshaw va cong su, viéc
truyen dat ky vong hanh vi can duoc thyc hién bang ngon ngu: tich cuc, ngan gon, dé hiéu va dong
b gitra tit ca nhan su trong truong hoc [9]. Freeman va cong sy nhan dinh rang hoc sinh, dac biét
1a hoc sinh RLPT, tiép nhan ky vong hanh vi hiéu qua hon khi dugc hd trg bang cong cu tryc quan
nhu bang quy tic hanh vi, video md phong hodc cau chuyén xa hoi [13]. Mot nghlen ctru thuc
nghlem cuia nhom tac g1a nay cho thiy ty 1¢ hanh vi khéng phu hop & hoc sinh ¢6 réi loan phd tur ky
da giam toi 35% tai cdc truong ap dung hé thong ky vong hanh vi mét cach thong nhét [22]. Piéu
nay cho thay tAm quan trong cua vigc truyen thong ndi bo dong nhit va tich cyc dé tao ra moi
truong giao duc dua trén chuén myc rd rang

Cung ¢b hanh vi tich cuc dong vai tro duy tri va gia tang tan suat hanh vi phu hgp trong méi
truong hoc duong Theo Horner, Sugai va Lewis, hé thdng cung cb hanh vi can dugc c4 nhan hoa
theo nhu ciu va s& thich cua tung hoc sinh nham t6i wu hoa hiéu qua cua vigc duy tri hanh vi tich
cuc [23]. Céc hinh thirc cing ¢ pho bién bao gom 161 khen cu the veé thudng, quyén vu tién lya
chon hoat dong, va bang dlem hanh vi. Tai My, viéc sir dung phan mém Phan thuong PBIS (PBIS
Rewards) trong cac truong tiéu hoc dugc ghi nhan 1a mang lai hiéu qua 13 rét trong viéc hd trg glao
vién theo doi, ghi nhan va khuyen khich hanh vi tich cyc cua hoc sinh [24]. Ngoai ra, McIntosh va
cong su cung nhan manh vai tro ctia gia dinh trong viéc ph01 hop v6i nha tmong nham cing c¢b nhat
quan hanh vi phu hop cta hoc sinh, tr 6 tao su thong nhit gitra cic moi truong hoc tap va sinh
hoat hang ngay [25]. Tai Viét Nam, nghién clru cua Nguyén Thi Hoa va Pd Thi Thao da chimg
minh rang k¥ thudt ciing c6 hanh vi tich cuc khi dugc ap dung phu hgp véi hoc sinh ting dong —
giam tap trung trong 16p hoc dic biét da gitp cai thién rd rét mic do hanh vi thich tng cta cac em
[5].

Bén canh nhung loi ich rd rang, viéc trién khai PBIS Cap do 1 tai cac truong tiéu hoc hoa nhap
van dbi mdt véi nhiéu thach thie. Bradshaw va cong su chi ra rang thiéu dao tao chuyen mon sau ve
PBIS khién gido vién chua thé ap dung cac ky thuat hanh vi mgt cach bai ban va hi¢u qua [9].
Tuong ty, Horner va cong sy nhén dinh rang trong nhiéu trudng hop, ky vong hanh vi chua dugc
diéu chinh theo mirc do phat trién va dic diém ca nhan cua hoc sinh c6 RLPT, dan den viéc kho t1ep
nhén va tuan thu [13]. Horner, Sugai va Anderson cung canh bao rang su thleu phéi hop gitra cac
thanh vién trong nha truorng — tu ban giam hi€u, gido vién chu nhiém, dén gido vién 'bd mon - ¢ thé
lam suy gidm hi¢u quéa cua hé thong hd tro hanh vi tich cyc [26]. Duéi day 1a tong quan vé cac
chién lugc chinh, bang chimg va nhiing diém can cai thién:

Bdng 1: Téng quan cdc chién heoc can thiép PBIS cap do 1

Chién luoc

Co ché/
Muc tiéu cot 16i

Bang chirng Hiéu qua
Chinh (Vi du)

Han che
Khoang trong

Ciu tric  mbi
truong truong hoc
va lop hoc hoa
nhdp

Giam kich thich tiéu
cuc, tang tinh dy doan,
cung cap hd tro truc
quan, tao khong gian
hoc tap t6i uu.

Giam hanh vi tiéu cuec,
cai thién tap trung,
giam lo au, cai thién
hanh vi tré RPTK.

Thi€u ca nhan hoa theo
ting dang RLPT, chua
phu hop van hoéa dia
phu’ong, thiéu nghién
clru dai han.

Xay dung ky
vong hanh vi toan
truong/16p

Tao su 16 rang, nhat
quéan vé hanh vi mong
doi, tang cam giac an
toan, dé thich nghi cho
hoc sinh.

Giam hanh vi tiéu cuec,
tang tuan thu quy tac
cua hoc sinh .

it nghién cuu tai Viét
Nam, khong dong nhat
trong thuc hién gilra céac
nhan su, thiéu dao tao
gido vién .
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Str dung cac bién
phdp phong ngura
hanh vi c6 van d¢

Day som k§y nang xa
h01/quan ly cam xc,
cing cb tich cyc dé
ngan chan hanh vi tiéu
cuec.

Giam su cO0 hanh wvi,
cai thién tu kiém soat,
hoa nhép tot hon.

Thi€u ca nhan hoa, thiéu
lién ket nha truong va
cong dong , thiéu nghién
ciru dai han, dao tao
giao vién chua du.

Tang cudng cung
c6 hanh wvi tich
cuc

Khuyén khich hanh vi
mong mudn qua phan
thuong, khen ngoi
ngay lap tic va 1o
rang.

Giam su cO0 hanh wvi,
tang ty quan ly, tang
hanh wvi tich cuc.

Thi€u ca nhan hoa, han
ché dao tao gido vién,
thi€u nghién cou dai
han, can nghién ctu da
van hoéa.

Day va thuc hanh

Cung cép hudng dan
trye ti€p va co hoi thuc

Cai thién ky nang xa
hoi, cai thién tuy dicu

Thiéu ca nhan hoa han
ché ky niang t6 chirc

k¥ nang xa hoi hanh cac ky nang | chinh hanh vi, tdng | nhom cta gido vién,
tuong tac xa hoi phu | hop tac. thiéu nghién ctu dai
hop. han.

De nang cao hi¢u qua thuc thi PBIS cap do 1, cac chuycn gla dé xuat can t6 chire cac chuong
trinh tap huén chuyen sau va thuong xuyén cho (101 ngu gido vién vé ciu trac ba cap do ho trg' va
cac chién lugc hanh vi cy thé [20], [22]. Pdng thoi, viée thiét ké bo ky vong hanh vi phan tang phu
hop véi timg nhom hoc sinh, dac biét 1a hoc sinh 16p 1 ¢6 RLPT, cling duwoc xem la giai phap trong
tam [24], [25] Cubi cung, xdy dung co ché ph01 hop ndi bo trong nha truong nham dam bao tinh
thong nhat va theo ddi viéc thuc hién PBIS Céap d6 1 mét cach lién tuc 1a diéu kién khong thé thiéu
dé duy tri két qua bén viing [23].

Toém lai, PBIS Cap d6 1 khong chi 1a nén tang phong ngira hanh vi khong phtt hgp ma con
dong vai tro thiét yéu trong viéc xay dyng véan hoa hoc duong tich cuc. Déi voi hoc sinh 16p 1 ¢
RLPT tham gia hoc hoa nhap, viéc ap dung ding dan cac nguyén tic PBIS & cap do phd quét co thé
tao diéu kién thuan loi cho viéc phat trién k¥ nang xa hoi, hanh vi thich nghi va tién bd hoc tap bén
ving.

2.2. PBIS cap do 2 - Ho tro' co6 muc tiéu cho hoc sinh cé nguy co

PBIS Cap do 2 1a cap do can thlep ¢6 muyc tiéu danh cho nhimg hoc sinh c6 nguy co hodc da
xuat hién hanh vi chua phu hop o muc do trung binh. Céc chién lugc trong cép do 2 duge thiét ké
dé phong ngira sém, cung cap hd trg kip thoi va giam th1eu vigc hoc sinh bi chuyen sang cac bién
phap can thiép chuyen sdu & cap do 3. Trong d6, nam yéu tb cdt 151 thuong duoc van dung bao goém:
theo doi hanh vi dua trén dit li¢u, can thi¢p nhém nhd, hé thong gap mat dau va cudi gid (Check-
In/Check-Out — CICO) day k¥ ndng xa hdi — cam xtic chuyen sau va hop ddng hanh vi.

Theo doi hanh vi dya trén dir li€u 12 nén tang giup gido vién xac dinh chinh xac hoc sinh can
hd trg & cap do6 2, dong thoi kiém soat chat lu'ong cua qua trinh can thi€p. Viéc sir dung dit li¢u hanh
vi gitp giam thleu sy chu quan trong danh gia va cho phep diéu chinh chién luge phu hop véi nhu
cau thuc té cua timg hoc sinh [20]. Khi theo doi di liéu hang ngay hodc hang tuan, gido vién co thé
phat hién som xu huéng tiéu cuc, tir d6 chi dong trién khai cac bién phap phong ngu’a va cai thién
hanh vi truge khi tinh trang tr¢ nén nghiém trong hon. Hé thong dir liéu hi€u qua cling hd trg cac
nhom chuyén mén dwa ra quyét dinh chinh x4c trong viéc lya chon hodc diéu chinh chién lugc can
thiép.

Trong bbi canh 16p hoc hoa nhép, can thiép nhém nhé 1a mot phuong an kha thi giup tang
cuong hd tro c6 muyc tiéu ma khong lam gian doan 16p hoc chung Cac nhom nho duoc td chirc linh
hoat v6i 3-5 hoc sinh ¢6 nhu cau tuong dong, tap trung vao cac ky nang can cung cb nhu diéu chinh
cam xac, tuan thu quy tic hay giai quyét xung dot [20]. Hoc sinh dugc tham gia cac tinh huong
doéng vai, tro choi tuong tac, thao luan nhom, tao dleu kién dé thuc hanh hanh vi tich cuc trong moi
truong ¢6 kiém soat. Nghlen ctru cho thay, viéc trién khai nhom can thiép hanh vi theo chuyen de
gitip giam rd rét cac hanh vi xung dot va cai thién kha nang ty diéu chinh cta hoc sinh réi loan phd
tu ky trong cac 16p hoa nhap [12], [22].

Bén canh do, h¢ thong gap dau va cu01 budi (Check In/Check-Out — CICO) la mét trong nhitng
can thlep Cap dd 2 pho bién nhét do dé trlen khai va hi¢u qua rd rang Hang ngay, hoc sinh bat dau
béng vigc gap mat dau gio voi glao vién dé nhan muc tiéu hanh vi va dugc dong vién tinh than, két
thiic bang viéc gip mit cudi gio dé clng gido vién tong két két qua va nhan phan hdi [19]. Trong
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sudt ngay hoc, gido vién theo ddi hanh vi ciia hoc sinh dwa trén cac tiéu chi rd rang va gh1 nhan két
qua trén phiéu. Viéc nhan phan héi ngay lap tirc giap hoc sinh y thirc dwoc trach nhi€ém cé nhan va
cai thién hanh vi theo huong tich cyc. Tac gia Simonsen, Freeman va Sugal d3 khang dinh hiéu qua
ctia hé théng ndy trong vigc tdng cuong tuong tac tich cuc gitia giao vién va hoc sinh, dic biét trong
cac trudng phd thong co dong hoc sinh can ho trg [19].

Day k¥ nang xa hgi va cam xuc (Social Skills Tralnlng STT) chuyén sau 1a mot thanh t6 quan
trong khong thé thiéu trong PBIS Cap d6 2, dac bi€t voi hoc sinh RLPT von gap kho khén trong
nhan biét cam xtc, giao tlep, va thiét 1ap mdi quan h¢ [11]. Chuong trinh SST thuong trién khai
dudi dang lop hoc nho, glup hoc sinh thuc hanh cac ky nang nhu chd dén luot, tir chéi lich su, kiém
soat tirc gian, hoac lam viéc nhom [20]. Thay vi chi truyen dat 1y thuyét, SST chii trong dén mo
hinh héa hanh vi, huan luyen timg budc va cung ¢d hanh vi thong qua khen thu'orng hoic phan hoi
tich cyc. Theo nghlen ctru cua Radley va cong sy (2017), viéc ap dung SST trong cac chuong trinh
PBIS tai tiéu hoc gitp cai thién déang ké k¥ nang hop tac va mirc do gin két cta hoc sinh trong cac
hoat dong nhom [27].

Cubi cung, hop dong hanh vi 1a mot bién phap thiét thuc gitp ting cuong cam két cia hoc sinh
d6i voi hanh vi tich cuc. Hop dong thuong la thoa thuén bang van ban, trong d6 mé ta rd muyc tiéu
hanh vi, phan thuong tuong ung va hé thong hau qua néu khong thuc hién. Khi duoc xay dung ding
cach va co6 sy tham gia cta ca hoc sinh, glao vién va phu huynh, hop ddng hanh vi giup hoc sinh
hiéu 15 ky vong, ting tinh ty chu va cam glac thanh cong khi dat dugc muc tiéu [20]. Hannigan va
Hannigan J ghi nhan rang hop dong hanh vi 1a cong cu phu hop voi hoc sinh tieu hoc, dac biét
nhitng em gdp kho khan trong viéc duy tri hanh vi tich cuc 6n dinh trong moi truong hoc tap da
dang [20]. M6t sb nghién ctru ciing cho thiy hop dong hanh vi ¢6 hi¢u qua r0 rét trong viéc tang ty
1€ hoan thanh nhiém vu va cai thién m01 quan h¢ gilra hoc sinh, gido vién va phu huynh [19].

Céc chién luoc can thlep PBIS cap do 2 da chung minh dugc hidu qua dang ké trong viéc cai
thién hanh wvi tich cuec, glam thiéu hanh vi tiéu cuc va ting cudng ky nang xa hoi cho hoc sinh, dac
biét 1a hoc sinh lop 1 ¢6 RLPT trong moi trudong hoa nhap Tuy nhién, viéc trién khai va toi wu hoa
cac chién luge nay van d6i mat véi nhiéu thach thie va khoang trong nghlen cuu.

Bdng 2: Tong quan cdc chién hege can thiép PBIS cdp dé 2

Kiém tra va

dung quan hé tich cuc,

& 60% hoc sinh nguy

Chién luoc Co ché/ Bing chirng Hiéu Han ché
Muc tiéu cot 16i qua Chinh (Vi du) Khoing trong
Theo doi | Panh gia khach quan, ca | Giam 40% hanh vi | Thiéu cong cu chuan hoa,
hanh vi dya | nhan héa can thi€p, theo | ti€u cuc, giao vién thiéu dao tao giao vién,
trén dit liu | doi tién do. diéu chinh chién lugc | thiéu nghién ctru dai han
nhanh hon 30%. vé tinh bén ving.
Can thi€p | Thuc hanh ky nang xa hoi, | Giam 30% su ¢6 hanh Thiéu nghien curu dai han
nhom nho tr quan ly trong mdi | vi, cai thién k§ ning | v& tinh bén viing, khong
truong hd tro, twong tic | xa hoi va cam xic. déng nhat trong trién
ngang hang. khai.
Hé théng Phan hoi lién tuc, xay | Giam hanh vi tiéu cuc | Muc ti€u chung chung,

thleu ca nhan hoa, kho

cuong trach nhi¢m va cam
ket.

chinh.

Két ndi | ting cuong ty quan ly. co. trién khai quy mé 16n, can
(CICO) nghién ctru dai han.

Day K§ ning | Giang day tuong minh ky | Tang kha niang hoa | Thiéu ca nhan hoa, thiéu
Xa hoi va | nang giao tiép, hop tac, tu | nhdp, giam hanh vi | dit liéu dai han, thach
Cam xuc | diéu chinh cam xic. khong mong mudn, | thic khai quat hoa ky
(SST) cai thién giai quyét | ning do thiéu phdi hop

xung dot. véi gia dinh.

Hop  dong | Thiét 1ap muc tiéu hop | Giam hanh vi tidu cyc | Khé c4 nhan hoa, thiéu
hanh vi tac, quan 1y hé qua, ting | 25%, cai thién ty didu | nghién ctru dai han , can

phdi hop v6i phu huynh,
can ké hoach giam dan ho
tro.
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M@t trong nhiing thach thirc 16n nhit 13 van d¢ c4 nhan hoa can thi¢p. Mac du tam quan trong
ctia viéc diéu chinh chlen lugce cho phu hop v6i nhu cau dic thu cia ting hoc sinh RLPT duoc nhin
manh, viéc thyc hig¢n diéu nay mot cach nhat quan va hiéu qua trong thyc té van con han ché . Bén
canh do, su thleu hut cac nghlen ctru dai han v€ tinh bén viing cta cac thay d01 hanh vi sau can thiép
la mot dlem yeu chung ctia nhiéu chién lugc. Didu nay dic biét quan trong ddi v6i hoc sinh RLPT,
nhitng nguoi co thé can hd trg kéo dai.

Su phdi hop giita nha truong, gia dinh va cong dong cling 1a mot yéu t6 then chét nhung
thuong chua dugc chu trong dung muc [17]. Hi€u qua cua PBIS Cap d6 2 co6 thé bi han ché néu
thiéu su hop tac chat ché va nhat quan trong viéc cung cd k¥ nang va hanh vi tich cyc ¢ cac moi
truong khac nhau cua tré. Cac rao can vé nguon luc va nang lyc trién khai, nhu thiéu cong cu chuan
hoa, thiéu g1a0 vién duoc dao tao bai ban va han ché vé nhan luc, ciing anh huong dén viéc ap dung
rong rai va hiéu qua cac chién luge [20]. Cudi clng, tinh trung thuc trong trién khai la mot y€u to
quan trong: su khong nhét quan trong cach cac truong ap dung céc chién luge Cap d6 2 co thé lam
giam dang ké hi¢u qua cua chung 171 Nhimng han ché nay cho thay mot "khoang cach gitra 1y
thuyét va thyc tién" can duoc giai quyet Thay vi cac giai phap roi rac, PBIS Cap d6 2 can duoc
xem xét nhu mot h¢ thong tich hop, noi cac chlen lugc bo tro 1an nhau va dugc hd trg boi cac chinh
sach, ngudn luc va su phat trién chuyén mén & cip do toan trucmg

Nhin chung, PBIS Cap d6 2 da chimg minh duoc gia tri trong vige cdi thi¢n hanh vi va kha
nang hoa nhép cua hoc sinh 16p 1 c6 RLPT. Pé nang cao hon nira hi¢u qua, cac nghlen cuu va ung
dung trong tuong lai can tap trung vao vi€c cd nhan hoa, phéi hop chdt ché g1u’a cac bén lién quan,
va mé rong cac nghién ctru dai han nhim danh gia toan dién tinh bén viing cua cac bién phap can
thiép.

2.3. PBIS cap do 3 H6 trg chuyén sau ca nhan hoa

PBIS Cap d¢ 3 la cAp do can thiép chuyén sdu nhit trong hé thong hd trg hanh vi tich cuc,
duoc thiét k& danh cho nhom hoc sinh ¢6 hanh vi thach thire nghiém trong, kéo dai va khong dap
ung vdi cac can thlep & Cap d6 1 va Cip do 2. Cac can thiép trong Cép do 3 thucrng c6 tinh ¢4 nhan
hoéa cao, dugc xay dung dya trén phan tich chirc nang hanh vi (FBA) két hop voi viée thiét lap ké
hoach can thlep hanh vi (BIP) cu thé cho timg hoc sinh, kém theo cac hd tro chuyén mén lién nganh
va sy tham gia chat ch€ cua gia dinh [19].

Trlen khai PBIS Cép do 3 yeu cau nha trudng xay dung hé thong hd trg da thanh phan dam
bao rang mbi hoc sinh dugc tiép can véi nhung bién phap can thlep phu hgp véi nhu cdu c4 nhan va
hoan canh phét trién riéng biét [19]. Carr va cong su cho rang viéc thiét ké ké hoach hanh vi ca nhan
hoa, dya trén phan tich nguyén nhan sau xa cua hanh vi khong phu hgp, la nén tang cdt 16i dé can
thi€p hi¢u qua & Cap do 3 [11]. Pay 1a budc di quan trong nham chuyén tir phan tmg ddi pho sang
hudng tiép can phong ngira va tich cuc hoa hanh vi hoc sinh.

Mot trong nhitng dic trung ndi bt cia PBIS Cap d6 3 1a viéc ap dung Phan tich chic nang
hanh vi (Funct10nal Behavior Assessment — FBA) nham xac dinh chirc nang cua hanh vi khong phu
hop. Thay vi chi tip trung vao biéu hién hanh vi, FBA gitip cic nha gido duc va chuyén gia hleu 0
ly do khién hoc sinh the hién hanh vi do (vi du nhu dé thoat khoi mot tinh hudng kho khan, aé thu
hut sy chi y pE hay dé tlep can vit pham mong mudn) [28] Wolf (2004) nhin manh rang chi khi hiéu
dung nguyén nhan cua hanh vi thi ké hoach can thlep méi co the dat dwoc hidu qua bén vung [28].

Dua trén két qua cia FBA, cac chuyén gia thiét ke ké hoach can thlep hanh vi (Behav1or
Intervention Plan — BIP) voi cac thanh phan bao gdm chién lugce phong ngua day hanh vi thay thé,
va hé thong cung c0 phu hop. Trong b6i canh hoc sinh 16p 1 ¢6 RLPT, vigc day hanh vi thay thé gitr
vai tro then chét vi nhiéu em chua phat trién day du k¥ nang giao tiép, dleu chinh cam xuc hodc xu
ly tinh hudng x hoi. O'Neill va cong su cho rang day k¥ nang thay thé nhu sir dung tin hiéu, hinh
anh, hodc hanh vi thay thé c6 thé giam dang ké cac hanh vi c6 van dé va nang cao kha ning ty quan
ly cua hoc sinh [18].

Mot diém quan trong khac ciia PBIS Tier 3 1a viéc thiét lap hé thong theo ddi tién trinh can
th1ep mot cach lién tyc [17]. Céc dir liéu dugc thu thap c¢6 hé thong gitip doi ngii g1a0 vién, chuyén
gia va phu huynh diéu chinh kip thoi ké hoach hanh vi, tdng tinh phu horp va hi€u qua ctia bién phap
hd tro. Radley va cong su khuyén ngh1 rang, dé PBIS Cap d6 3 thuc su co tac dong tich cue, vige sir
dung dir li€u khong nén du:ng lai & giam sat hanh vi ma can mo rong ra cac chi s6 vé kha ning hoc
tap, k¥ nang xa hoi va mirc d6 hoa nhap cia hoc sinh trong moéi truong hoc duong [27].
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Trién khai PBIS Cip d6 3 trong moi truong hoa nhép cting doi hoi sy phéi hop lién nganh gitra
giao vién, nha tdm ly hoc hoc duong, chuyen gla ngdn nglr tri li€u, can bo hd tro hanh vi, va phu
huynh. Céac cudc hop dinh ky giita cac bén giup dam bao riang ké hoach can thi¢p duge thuc hién
nhat quan tai nha va tai tmorng [15]. Hannlgan va Hannigan, J chi ra rang viéc huy dong sy tham gia
tich cuc cua phy huynh s& giup cing ¢d hanh vi tich cuc & moi mdi truong va ting tinh bén ving
cua sy thay doi hanh vi [20].

Hi€u qua cua PBIS Cép d6 3 da duogc gh1 nhan trong nhiéu nghlen clru. Nese va cong su (2023)
béo cdo rang vi€c ca nhén hoa can thi€p va st dung FBA — BIP da gitp giam dén 50% hanh vi giy
rdi trong Vong sdu tuan can thlep d6i voi hoc sinh c6 hanh vi nghlem trong [17]. Céac hoc sinh
khong chi cai thién vé hanh vi ma con ting mirc d tham gia vao céac hoat dong hoc tép va tuong tac
xa hoi trong 16p. Nhimng két qua nay cho thay PBIS Cép d6 3 khong chi 1a cong cu kiém soat hanh
vi ma con 1 phuong tién dé nang cao chét lugng gido duc toan dién cho hoc sinh ¢6 RLPT.

Tai Viét Nam, céac nghlen ctru ung dung PBIS Cap d0 1 va 2 con han ché. Hau hét cac nghién
ctru tép trung vao mot phan cua Cap d6 3, nhu dé tai nghlen cuu cua Pham Minh Muc (2020) vé md
hinh phat hi¢n sém va can thi€p sém cho tré RPTK dya vao gia dinh va cong dong, cua Nguyen Thi
Hoang Yén (2019) vé bién phap can thiép som va gido duc hoa nhap cho tré roi loan phé tu ki, cia
Nguyen Thi Hoa va Pd Thi Thao (2022) vé bién phap giao duc hanh vi cho hoc sinh tang dong —
giam tap trung, cua Pao Thu Thuy vé nghién ctru cac bién phap gido duc hanh vi tich cyc cho tré tu
ky ltra tu6i mam non [1], [3], [S], [21].

Tuy nhién, vigc trién khai PBIS Cép d¢ 3 van ton tai nhiéu thach thiare. Mot trong nhiing kho
khin phé bién 1a thiéu hut nhan luc chuyen mon, ddc bi€t ¢ cac trudong tiéu hoc tai khu vuec nong
thon [5], [21]. Bén canh do, viéc dao tao glao vién dé co kha nang thyc hién FBA va thiét ké PBIS
hi€u qua ciing 1a mét rao can 16n [1]. Tac gia Pao Thu Thuy luu y rang nhiéu glao vién chua dugc
trang bi ky nang chuyén sau dé danh g1a hanh vi theo cach c6 hé thong, khién cho viéc xay dung céc
ké hoach can thiép bi 1é thudc nhiéu vao kinh nghiém c4 nhan thay vi dir liéu khach quan [21]

Mot thach thirc khac 14 tinh bén viing cua can thiép. Nhiéu hoc sinh ¢6 tién bo trong giai doan
dau nhung sau d6 c6 xu hudng tai dién hanh vi khong mong mudn khi ké hoach can thiép két thiic
hoéc khi méi truorng thay do6i. Vi Vay, can thiét 1ap cac giai doan chuyén tiép trong ké hoach, nhu
giam dan hd tro, cung ¢d ndi lyc cua hoc sinh va duy tri sy theo ddi trong dai han. Hannigan va
Hannigan, J da nhan manh tam quan trong cua cac giai doan chuyen tiép duoc 1én ké hoach can than
nham duy tri sy on dinh hanh vi va ho trg hoc sinh héi nhap bén virng [20].

Can thiép Cap dd 3, vdi cac chién lugc chuyén siu, mang lai hy vong cho nhimg hoc sinh c6
thach thirc hanh vi phirc tap nhat.

Bdng 3: Tong quan cdc chién lwoc can thiép PBIS cap do 3

Chién lwoc

Co che/
Muc tiéu cot 16i

Bang chirng Hiéu qua
Chinh (Vi du)

Han che
Khoang trong

banh gia
Hanh vi Chuc
nang (FBA)

Xac dinh chuc ning
cua hanh vi qua thu
thap, phan tich di
liu.

Céi thién hanh vi, k§ ning
tu di€éu chinh, ting hiu
qua can thiép.

Thiéu dao tao giao vién,
thiéu ca nhan hoa cho ca
phtc tap, thi€éu nghién
cuu dai han.

K¢ hoach Can
thi€¢p Hanh vi

Xay duyng dya trén
FBA; myc ti€u cu the

Giam hanh vi tiéu cuc khi
dong bd FBA, cai thién ty

Trién khai thiéu dong
nhat, chua du c4 nhén

Hanh vi Tich
cuc (PBST)

cuc dé thay thé hanh
vi tiéu cuc.

trong, tang tu chu, tu tin.

cé nhan (BIP) day hanh vi thay thé, | diéu chinh & tré RPTK. hoéa, thi¢u nghién ctru dai
cung co tich cuec. han.
Liéu phép | Gilp hoc sinh nhan | Gidm triéu ching lo 4u, | Thiéu nhan sy dao tao
Hanh vi Nhan | dién, di€u chinh suy | tram cam, hanh vi tiéu | chuyén sau ’ tap trung
thirc (CBT) nghi tiéu cuc dé thay | cuc, cai thién tu quan ly | hiéu qua ngan han, han
do61 hanh vi. cam xuc ¢ tré¢ RPTK. ché ap dung cho ca phirc
tap.
Li¢u phép | Duya trén FBA/BIP; | Cii thién tu quan ly, gidm | C4 nhan hoa chua day du,
Can thiép | cing cO0 hanh vi tlch su ¢ hanh vi nghiém | thiéu phdi hop nha truong

va gia dinh, can nghién
cuu dai han.
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Trong bdi canh 16p 1 hoa nhap, ap dung PBIS Cap d6 3 can duoc thuc hién mot cach linh hoat
va pht hop vé6i dic diém phat trién cua hoc sinh réi loan. Nhitng hoc sinh & d6 tudi nay thuong
chua c6 du kha nang dién dat cam xuc, chua thanh thao ky néng xa hoi va con dang hinh thanh nhén
thirc Ve hanh vi dtng, sai [3], [6]. Do d6, ké hoach can thiép can nhan manh dén viéc day cac k¥
ning nén tang, sir dung hinh anh tryc quan, mé hinh hoa hanh vi va cing co tich cuc lién tuc. DPong
thoi, viée hop tac véi gia dinh can duge xem nhu mot phian khong thé thiéu trong mdi ké hoach can
thiép.

Nhin chung, PBIS Cap d6 3 dong vai tro quan trong trong viéc hd trg hoc sinh 16p 1 c6 RLPT
hoa nhap hoc duorng M5 hinh nay cung cap cac bién phap can thlep ¢oO can ctr, dua trén dir li€u va
dugc ca nhén hoa sau sac tir d6 gitip hoc sinh diéu chinh hanh vi, tdng cu:ong ky nang va xay dung
nén tang cho su phat trién lau dai. Bé thuc hién thanh cong, can dau tu vao dao tao doi ngii, dam
bao nguodn lyc, va thiét 1ap hé thong ph01 hop chéit ché gitra truong hoc, gia dinh va cac chuyen gia.
Khi dugc trién khai dung cach, PBIS Cép do 3 khong chi gitip ki€ém soat hanh vi ma con mang lai
su thay d6i tich cuc va bén vimng cho tré em c6 nhu cau dic biét trong giao duc hoa nhap.

3. KET LUAN

Nhin chung, cic nghién ciru trén thé gidi vé ing dung mo hinh PBIS tai ca ba cip do h0 tro
(Cép do 1, 2, 3) da dat dugc nh1eu thanh tyu dang ghi nhan. Cac nghién ctru khong chi cung cép co
so ly luan vimng chic ma con trién khai hiéu qua trong thuc tién, mang lai nhitng két qua tich cuc
trong viéc hd trg phat trién hanh vi cho hoc sinh, bao gdm ca hoc sinh RLPT. Mic du van con mot
s6 diém can xem xét, nhu tinh c4 nhan hoéa, tinh bén vimg dai han cta cac bién phap, hay su nhat
quan trong thyc hién ¢ cac bdi canh gido duc khac nhau, nhung khong thé phii nhan rang cac nghién
ctru quéc t& vé PBIS da phat trién toan dién va dong déu & ca ba cap do hd tro.

Tuy nhién, tai Viét Nam, nghién ctru va 4p dung mo hinh PBIS trong phat trlen hanh vi tich
cuc cho hoc sinh RLPT hoc 16p 1 hoa nhap tai Viét Nam hién nay con han ché ca vé s luong va
chat lugng. Cac nghi€n ctru hi¢n nay chu yeu tap trung vao cac chién lugc can thi¢p ca nhan hoa ¢
Cép do 3, véi muyc ti€u giai quyet cac hanh vi chua phu hop ¢ tung c4 nhén. Hau nhu chua c6
nghlen clru nao dé cap truc t1ep va toan dién dén PBIS, dic biét & cap d6 hd tro pho quat (Cap ao )
va cap do hd trg nhém nhé (Cap dé 2), von dong vai tro quan trong trong viéc xay dyng mdi truong
hoc duong tich cuc va giam thiéu nguy co phat sinh hanh vi khong mong mudn ngay tir dau.

Trong bbi canh PBIS con it dugc trién khai tai Viét Nam, cac nghién ctru can tap trung xay
dung mo hinh ba cap dd ho tro phu hop v6i gido duc hoa nhap, dac biét nhin manh vao cap do pho
quét (Cap do 1) va nhém nho (Cap do6 2). Can uu tién phat trién hé thong ky vong hanh vi ddng bo
toan truong, ket ho‘p dao tao gido vién nham tao moi trudng hoc tich cuc. O Cép d9 2, cac chu’ong
trinh can thi€p ky nang xa hdi — cam xac can duoc thiét ké phu hop véi hoc sinh cé nguy co, glup
tang cuo‘ng kha nang tu diéu chinh. Pong thoi, viée phat trién tai liéu hudng dan cong cu danh gia
hanh vi va ké hoach can thiép c4 nhan phu hop v6i diéu kién Viét Nam 1a rat can thiét. Cong tac tap
huén g1a0 vién va tang cuong phdi hop giita g1a dinh, nha truong cing dong vai trd then chot. Cuodi
cung, cac nghién clru thuc nghiém dai han can dugc trlen khai dé danh gia hi€u qua va tinh bén
ving ctua PBIS trong cac 16p hoc hoa nhép, tr do didu chinh chién lugc phu hop. Nhung dinh
hu:ong nay gop phan xay dung hé thng hd tro hanh vi toan dién, kha thi va phu hop vai thuc tién
giao duc Viét Nam.
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AN OVERVIEW OF APPLYING THE PBIS MODEL
IN SUPPORTING FIRST-GRADE STUDENTS
WITH DEVELOPMENTAL DISORDERS
IN INCLUSIVE EDUCATION SETTINGS

Abstract: Positive Behavioral Interventions and Supports (PBIS) has been recognized as
an effective approach in supporting students with developmental disorders in inclusive
education settings, especially at the primary level. This article presents a comprehensive
overview of the theoretical foundations and research evidence related to the
implementation of the PBIS model across its three tiers of support (Tier 1, Tier 2, and Tier
3). Strategies for promoting positive behavior within each tier are analyzed in detail. The
review highlights a significant gap in PBIS implementation in the Vietnamese context:
current research and practices tend to focus predominantly on individualized
interventions at Tier 3, while the school — wide supports (Tier 1) and targeted group
supports (Tier 2) have not received adequate attention. Based on this analysis, the article
proposes future directions for future research and practice, emphasizing the urgent need
for a systematic and comprehensive approach that begins with strengthening foundational
tiers of support to enhance the long-term effectiveness of inclusive education.

Keywords: Positive behavior, inclusive education, Positive Behavioral Interventions and
Supports, developmental disorders



