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UNG DUNG CAC CONG Cy SO PO TU DUY
TRUC TUYEN VAO PHAT TRIEN KY NANG
GIAO TIEP VA HQP TAC CHO SINH VIEN
TRUONG DAI HOC THU PO HA NOI

Triéu Thu Hing, Bui Thi Thuy Linh, Nguyén Thi Thu Huyén
Truong Dai hoc Thu do Ha Noi

Tom tit: T rong boi canh gido duc dai hoc hién dai, viéc phat trién nang lyc toan dién cho
sinh vién, dac biét la ky nang giao tié}? va hop tac — hai ky nang mém thiét yéu ciia thé ky
21 — ngay cang dwoc chii trong. Nhiéu nghién citu cho thay, viéc ung dung cong nghé, dac
biét la cdc cong cu so do ti duy triee tuyen mang lai nhiéu co hji trong déi méi phwong
phdp day hoc va néing cao kj ndng mém cho sinh vién. Tuy nhién, tai nhiéu co s¢ dao tgo,

trong do co6 Truong Dai hoc Thu do Ha Noi, viéc tich hop cdc cong cu nay trong giang
day tiéng Anh cho sinh vién khéng chuyén van chia thuc sw phé bién va hiéu quad. Két qua
khdo st cho thdy phan [on sinh vién nhdn thirc dwoc loi ich cua so do tw duy truc tuyén,

dac bi¢t trong viéc hé tro hoc tdp, giao tzep va lam viéc nhém, song tan sudt sir dung con
thap chu yeu do thzeu dinh huéng va hé tro tir phia gidng vién. Tir thuc trang do, nghién
citu dé xudt mét sé gidai phap nham nang cao hiéu quad sir dung cong cu nay, bao gom: 16
chire tdp hudn ky ndng cong nghé cho ca giang vién va sinh vién, long ghép so do tw duy
vdo cdc hoat dong nhom, diéu chinh cdch thire danh gia phu hop va xdy dung moi truong
hoc tdp s6 ho tro hop tac. Nghién ciu mang y nghia thyc tién trong viéc thic ddy doi méi
phirong phdp day tiéng Anh theo dinh huéng phdt trién nang lyc, dong thoi mé ra nhing
hiwedng nghién civu tiép theo vé viéc dp dung va so sanh hiéu qud gitka cdc cong cu tw duy
s6 trong nhiéu boi canh gido duc khdc nhau.

Tir khoa: Cong nghé gido duc, ky nang giao tiép, ky néng hop tdc, sinh vién dai hoc, so
do tw duy
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1. DPAT VAN PE

Viéc phat trién k§ nang giao tlep va hop tac cho sinh vién dai hoc 13 yéu ciu cap thiét trong
bbi canh hoi nhap va chuyén doi so hién nay. Tuy nhién, viéc rén luyén nhimg ky nang nay con
gap nhiéu kho khin do phuong phap giang day truyén thong chua tao diéu kién thuan loi. Cong
cyu so d6 tu duy truc tuyén dugc xem 13 giai phap hitu hiéu gitp sinh vién t6 chire tu duy, két
nbi y tuong va nang cao kha nang lam viéc nhom. Bai viét tap trung nghién ctru viéc ung dung
cac cong cu nay trong phat trién k¥ ning giao tiép va hop tac cho sinh vién Truong Dai hoc
Thi d6 Ha Noi nham lam rd thyuc trang, hiéu qua va dé xuat hudng phat trién phu hop.
2. NQI DUNG
2.1. Cac khai niém
2.1.1. Ky nang giao tiép

Theo A Richards (1923), “giao tiép xay ra khi mot tdm tri tic dong 1én moi trudng cta
minh dé truyén tai trai nghiém cta chinh minh cho mét tdm tri khac.” Con theo Claude
Shannon va Warren Weaver (1949), “nhiing mo ta giao tiép 1a sy truyén tai thong tin duoc tao
ra boi su tuong tac ciia mot sd thanh phan, chang han nhu ngudn, thong diép, bo ma héa, kénh,
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bo gidi ma va ngudi nhan.” Vay, ky nang giao tlep la truyen tai thong di¢p gitra nguoi voi
nguoi. Ngoai ra, Gholam R.Sharifirad (2014) cho rang “giao tiép c6 nghia la qua trinh chuyén
tin nhin tir nguoi giri dén nguoi nhan, voi didu kién ndi dung duoc chuyén tir nguoi giri sang
nguoi nhan hodc ngugce lai.” Con theo Nurkhairo Hidayati Siti Zubaidah, Endang Suarsini &
Henry Praherdhiono (2020) “ky nang giao tiép 1a kha ning tuong tac véi cac thong diép bang
101 ndi va hanh dong bing cach lang nghe va phan ung hiu qua lién quan dén viéc cung cip ¥
tuong, thong diép va thong tin dé anh huong dén hanh vi cua ai do hoac thuyét phuc ho. Ky
nang giao tiép cling ¢ thé duge hiéu 1a qua trinh cung cap thong tin va sir dung k¥ ning lang
nghe mot cach hiéu qua va thé hién sy cdi mo véi ¥ tuong va suy nghi cua nguoi khac” (tr
443).

Tom lai, k§ ndng giao tiép 1a mot ky nang mém quan trong trong thoi ky chuyén doi sb
hién nay va 1 k¥ ning rat can duoc trau doi va cai thién & cac ban sinh vién.
2.1.2 Ky nang hgp tac

Theo Nurkhairo Hidayati (2020), “ky nang hop tac la kha nang lam viéc theo nhom bang
cach két hop nhiéu ¢4 nhan lai v6i nhau dé dat duoc muc tiéu chung bang cach hd trg cong viée
cua cac thanh vién khac trong nhom.”

Tt nghién ctru trén, ching ta c6 thé thiy duoc rang, do mdi bai béo s& ¢ dinh nghia khac
nhau vé ky nang hop tac thi dén cudi cuing k§ nang hop tac cung chi la mot k§ nang mém quan
trong trong vo van cac k¥ nang ma sinh vién thoi ky cong nghé sb can phai c6 va duoc rén giiia
thuong xuyén.

2.1.3 So dé tw duy trwe tuyén

So do tu duy tryc tuyén 1a mot céng cu truc quan hoa ki thuat sb, cho phép ngudi hoc t6
chire, phat trién va trinh bay cac y tuong dudi dang cdu tric phan nhanh, xuat phat tir mot
tudng trung tam va mé rong thanh cac nhanh thong tin lién quan. Cong cu nay thuong tich hop
céc tinh nang nhu kéo — tha ndi1 dung, thém hinh anh, chén siéu lién két, ghi cha va tép dinh
kém, tao diéu kién thuan loi cho qua trinh dong nio, lam viéc nhém va phat trién tu duy phan
bién va sang tao trong moi truong hoc tap truc tuyén. Theo Rafidah Abd Karim & Ramlee
Mustapha (2020), “so d0 tu duy tryc tuyen khong chi hd trg nguoi hoc to chirc thong tin mot
cach logic ma con dong vai trd nhu mdt nén tang tuong tac cong tac giup sinh vién cung nhau
xay dung noi dung trong thoi gian thuc, dic biét hiéu qua trong cac khoa hoc viét tiéng Anh &
bac dai hoc.”

Tom lai, du cac bai bao sé c6 nhitng dinh nghia khac nhau ‘V‘é cong cu so do tu duy truc
tuyén thi so dd truc tuyén van 1a mot cong cu hiru ich dé phat trién duoc rat nhidu cac k¥ ning
mém khéc nhau.

2.2. Thuec trang sir dung so' d6 tw duy truc tuyén 6 sinh vién va gido vién
2.2.1. Muc dich khao sat

Khao sat nham xéc dinh mtrc d6 nhan thirc, mirc do tiép can va tan suét st dung cong cu so
do tu duy truc tuyén trong giang day va hoc tap tiéng Anh. Pong thoi, nghién ctru tim hiéu
quan diém, muc do san sang (ng dung va danh gia hiéu qua cia cong cu ndy trong viéc phat
trién ky niang giao tiép va hop tac cho sinh vién.

Két qua khao sat 1a can cir dé dé xudt cac giai phap ning cao hiéu qua ing dung trong thuc
tién dao tao.

Dbi tuong khao sat:

Mau khao sat trong nghién ctru dugc xac dinh theo phuong phap chon miu thuan tién, gdm
hai nhém ddi twong 1a sinh vién khong chuyén va giang vién dang giang day tiéng Anh tai
Truong Pai hoc Thu d6 Ha Noi. Cu thé:

— Nhém sinh vién: Gom 131 sinh vién khong chuyén ngir dén tir cac khoa khac nhau trong
trudng, c6 tham gia hoc hoc phén tiéng Anh co ban. Nhém nay dai dién cho ngudi hoc truc tiép
tiép can va sir dung cong cu so dd tu duy truc tuyén trong qua trinh hoc tap.
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~Nhém giang vién: Gom 58 giang vién dang truc tiép giang day cac hoc phan tiéng Anh
khong chuyén cho sinh vién dai hoc. Nhom nay dai dién cho nguoi day — dbi tugng co vai trd
dinh hudng, hudéng dan sinh vién sir dung cong cu hd tro hoc tap.

Mau khao sat dam bao phan anh tuong ddi day du thyc trang tiép cén va sir dung cong cu
so dd tu duy truc tuyén trong day va hoc tiéng Anh tai Truong Pai hoc Thu d6 Ha Néi, tir do
1am co s dé dua ra cac phdn tich va kién nghi phu hop véi thuc tién.

2.2.2. Méu khio st
MAU KHAO SAT

Nghién ctru: Ung dung cic cong cu so d6 tu duy truc tuyén vao phét trién k§ niang giao
tiép va hop tac cho sinh vién Truong Pai hoc Thu d6 Ha Noi

Péi tugng: Sinh vién khong chuyén & Giang vién tiéng Anh tai Truong Dai hoc Tha do
Ha Noi

Thot gian thye hién: Thang 7 ndm 2025

Muc dich khao sat:

—banh gia mirc d¢ nhén thirc, mirc do tiép can va hiéu qua sir dung cong cu so do tu duy

tryc tuyén trong glang day va hoc tap hoc phan tiéng Anh.

—Thu thap ¥ kién vé mirc d6 anh hudng cua cic cong cu nay dén ki nang giao tiép va hop

tac cua sinh vién.

~Lam co s& dé xuat cac giai phap tich hop hiéu qua so d6 tu duy truc tuyén vao chuong

trinh dao tao.

PHAN A - THONG TIN CHUNG

CAU HOI NOI DUNG
1 Ho va tén:
2 Vaitro: 0O Sinh vién L1 Giang vién
3 Khoa/Bd mon:
4 Gidi tinh: [J Nam L No [ Khac
5 Ban di timg sir dung so do tu duy tryc tuyén? O C6 O Khong

PHAN B —- DANH CHO SINH VIEN
1. Mirc d nhan thirc va trai nghiém
CAU HOI NOI DUNG LUA CHON

L] Giang vién
1 Ban bé
O Ty tim hiéu
0 Khac
[d Canva
1 MindMeister
[ Coggle
1 XMind
1 Miro
1 Khac
[ Thuong xuyén
] Mtrc d¢ thuong xuyén str dung so dd tu duy truc tuyén 0 Thinh thodng
trong hoc tap tiéng Anh O Hiém khi

O Chua tung

6 Ban biét dén cong cu so do tu duy truc tuyén qua dau?

7 Ban da st dung cong cu nao sau day? (C6 thé chon nhiéu)

2. Tac dong Qén ky ning mém ‘ ) o 7
Trén thang diém 1 — Rat khong dong ¥ dén 5 — Rat dong ¥, ban hdy danh gia cac phat bi¢u
sau:
STT PHAT BIEU

9 So dd tu duy gitip t6i to chirc thong tin rd rang hon trong
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hoc tap tiéng Anh
Viéc st dung so d6 tu duy tryc tuyén giup toi cai thién ki
ning giao tiép trong nhom hoc
T6i cam thay viéc lam viéc nhom hiéu qua hon khi c6 so
d6 tu duy ho tro
T6i mudn giang vién tich hop so do tu duy truc tuyén vao
12 , ~ A

cac hoat dong hoc tap
PHAN C - DANH CHO GIANG VIEN

10

11

1. Kinh nghiém sir dung
CAU HOI NOI DUNG LUA CHON

13 Ban da tirng st dung so dod tu duytruc [ Co O Khong
tuyén trong giang day chua?

14 Hinh thtre st dung pho bién nhét cua [0 V& tay [J Dung cong cu sd
ban? O Kéthop ca hai

15 Cong cu ban thuong dung? (Chon toi [ Canva O MindMeister (I Coggle (I
da 2) XMind O Khac

2. Nhén dinh vé hiéu qua cong cu

STT PHAT BIEU

So db tu duy truc tuyén gitip sinh vién ting O

16 . s NP
kha nang ghi nhé ndi dung

17 Cong cu nay hd tro phat trién k¥ ning giao O
tiép va lam viéc nhém cho sinh vién

18 T61 gap kho khan khi tmg dung cong cu do O
thiéu thoi gian, k¥ nang, hoac thiét bi
Tbi san sang t1ep tuc tich hop cong cu nay O

19
vao giang day n€u dugc hd tro thém

PHAN D — PE XUAT (Cau héi mé)
20. Theo ban, nha trudng va giang vién/sinh vién can lam gi dé viéc sir dung so dd tu duy
trye tuyén hiéu qua hon trong day — hoc tiéng Anh?

2.2.3. Phwong phadp khdo sat

- Phan tich tai li¢u

Nghién ctru sir dung phuong phap phan tich tai liéu nham xay dung co s& Iy luén cho de
tai, 1am rd cac khai niém lién quan dén ky nang giao tiép, k¥ nang hop tac, so dd tu duy, ciing
nhu cac cong cu so do tu duy truc tuyen va khd nang tmg dung cua ching trong gido duc dai
hoc. Tai liéu dugc thu thép tir cac ngudn uy tin trong va ngoai nudc, bao gom bai bao khoa hoc,
luan vin, sach chuyén khdo va cac nghién ctru thuc nghiém gan day. Viéc phan tich tai lidu
gitip dinh huéng xay dung bang hoi khao sat va 1a co sé cho viée dé xuét cdc giai phép thuc
tién trong bdi canh giang day tiéng Anh cho sinh vién khong chuyén.

- Khao sat bang bang hoi

Bén canh phén tich 1y luan, nghién ciru tién hanh khao sat thuc tién thong qua hai bang hoi
duoc thiét ké riéng cho hai nhom dbi twong: sinh vién va giang vién tiéng Anh tai Truong Dai
hoc Thi1 ¢6 Ha Noi. Tong cong ¢6 131 sinh vién khong chuyén ngir va 58 giang vién tiéng Anh
tham gia khao sat. Noi dung bang hoi xoay quanh ba nhom van dé chinh: (1) mtc d6 nhan thirc
va tlep can véi cong cu so dd tu duy truc tuyen (2) mirc d6 str dung va anh huong dén ky nang
giao tiép, hop tac; (3) quan diém va dé xuat vé vi€e tich hop cong cu nay vao day — hoc tiéng
Anh. Céc cong cu cu thé dugce dé cap bao gom Canva, MindMeister, XMind, Miro, Zen Mind
Map va Coggle. Phiéu khao sat duoc thiét ké véi cac cau hoi trac nghiém don lya chon, da lya
chon va mét s6 cau hoi mo. Dir liéu khao sat dugc xir 1y bang phwong phap théng ké mo ta
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nham rat ra nhitng nhan dinh cy thé vé thuc trang va nhu cau tng dung cong cu so do tu duy
trong moi truong hoc tap tai truong.
2.3. Két qua

Ban co6 biét hodc nghe t&i cdc cong cu so dd tu duy truc tuyén (vi du: MindMeister, Miro, Canva,
Coggle, XMind) khéng?

131 cau tra lai

@ Da biét ré va tirng dang
@ Da biét qua nhung chua tirng diung
» Chua biét

Biéu do 1: Khdo sat vé mirc dg anh hidng ciia so do tw duy triec tuyén

Két qua khao sat cho thy phan 16n sinh vién di c6 muc d6 nhan thirc kha t6t vé cong cu
so d6 tu duy truc tuyén, véi hon 54% timg str dung va khoang 35% biét dén nhung chwa trai
nghiém thuc té. Trong s6 cac cong cu duogc st dung, Canva la nén tang phé bién nht, tiép theo
1a MindMeister va Coggle. Méac du chua thuong xuyén dugc ap dung trong cac gio hoc tiéng
Anh, 76% sinh vién bay t0 mong mudn tich hop cong cu nay vao giang day va 90,1% nhén dinh
rang so d6 tu duy tryc tuyén hiru ich trong viéc phét trién k¥ ning giao tiép va hop tac.

Ban d3 tirng st dung céng cu nao trong s& cdc céng cu sau trong qua trinh hoc ti€éng Anh ctia ban?
(C6 th& chon nhiéu dép an). N&u st dung cong cu khac thi ghi ro tén céng cu do6 & dudi.
117 céu trd |oi

MindMeister 15 (12,8%)
Miro —4 (3,4%)
Canva 105 (89,7%)
Coggle 23 (19,7%)
XMind 7 (6%)
gg 1 (0,9%)
—1 (0,9%)
Dung bang dién thoai —1 (0,9%)
Tflat 1 (0,9%)
sesame voice 1(0,9%)
Tu dién Flat 1(0,9%)
0 25 50 75 100 125

Biéu d6 2: Khdo sat vé mirc dg anh hidng ciia so do tw duy triec tuyén

V& phia giang vién, hon 82% cho biét di biét hodc sir dung so d6 tu duy truc tuyén,
trong d6 60,3% ting ap dung ca hinh thirc v& tay 1an truc tuyén. Canva tiép tuc 1a cong cu
duogc lya chon nhiéu nhét nho giao dién than thién va chirc nang da dang cua nd. Da sO
giang vién dong thuan rang cong cu nay gop phan phat trién ky nang trinh bay, lam viéc
nhom va kha nang ghi nho kién thtc cho sinh vién. "Tuy vay, van ton tai cac rao can nhu ha
tang cong nghé, thiéu k¥ nang cong nghé va han ché thoi gian.
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Thay/c6 c6 biét dén cac cong cu so do tu duy truc tuyén khong?

58 responses

@ Cco
@ Khéng

Biéu do 3:Khao sdt vé mikc dp dnh hwong cia so do tw duy triec tuyén

Thay/c6 da timng str dung cong cu so d6 tu duy truc tuyén nao sau day? (Co thé chon nhigu dép
an). Néu thay/ co c6 str dung cong cu khdac xin vui long dién cu thé tén clia cong cu d6 bén dudi.
37 responses

MindMeister —8 (21.6%)

Canva —27 (73%)
Miro -5 (13.5%)
XMind 5 (13.5%)
Coggle
Khang nhé tén 11 (29.7%)
—1 (2.7%)
0 10 20 30

Biéu d6 4: Khdo sdt mirc d¢ anh hwéng ciia so do tw duy triec tuyén

Tong thé, ket qua khao sat cho thay, nhén thire cua ca hai nhom d6i tuong déu tich cuc,
tuy nhién viéc trién khai trong thuc tién giang day va hoc tap van con han che bay la co sd
thuc tién quan trong dé dé Xuat cac giai phap tich hop so d6 tu duy truc tuyén vao chuong
trinh dao tao, gop phan phat trién k§ niang giao tiép va hop tac cho sinh vién trong bdi canh
chuyén doi sb gido duc dai hoc.
2.4. Thao luan

Két qua khao sat da lam ro thuc trang nhan thirc va muc do img dung céc céng cu so
d6 tu duy tryc tuyén trong giang day va hoc tap tiéng Anh tai Truong Pai hoc Thi d6 Ha
Noi. V& phia sinh vién, mic di phan 16n da c¢6 nhén thice tich cuc va sin sang trai nghiém
cong cy, nhung viéc ung dung thuc té trong cac gid hoc tiéng Anh con tuong @61 han ché.
Dleu nay cho thdy khoang cach giira nhan thirc va hanh dong van ton tai, phan nao bat
nguon tr thiéu dinh hudng, hd tro k¥ thuat, hoic chua dugc khuyen khich st dung trong
hoat dong hoc chinh khoa.
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Doi voi giang vién, da sd da tiép can hoic ting su dung so d6 tu duy trong giang day,
song muc do tich hop vao hoat dong hoc tap cu thé van chua ddng déu. Mot sb glang vién
van gip kho khin do han ché vé ky nang cong nghg, ha tang k¥ thuat hodc thoi gian soan
giang. Tuy nhién, su dong thuén cao v€ hiu qua cua cong cu trong viéc hd tro sinh vién rén
luyén k¥ ning mém, dic biét 1a giao tiép va hop tac, cho thiy day 1a mot tiém nang 16n néu
duoc khai thac diing cach.

Ket qua ndy cling co sy tuong dong VO’l nghién ctru cta Nurkhairo Hidayati (2020)
rang “vigc tich hop so d6 tu duy k¥ thuét sd vao cac mo hinh hoc tap nhu dinh huéng giai
quyét van dé khong chi hd trg sinh vién két nbi kién thirc hiéu qua hon ma con gop phan
phat trién céac ky nang nhu giao tiép, lam viéc nhom, tu duy phan bién va lap ké hoach.”
Diéu nay cho thay viéc trién khai so dd tu duy truc tuyén trong moi trudng hoc tiéng Anh
hoan toan c6 co s Iy luan va thyc tién ving chac.

Tu nhung phan tich trén, co thé thdy rang Gmg dung cong cu so do tu duy truc tuyen
khong chi giup ning cao chat lugng day hoc ma con gop phan phat trién ky nang giao tiép
va hop tac — hai nang lyc thiét yéu cia nguoi hoc trong thoi dai s6. Dé phat huy t6i da hiéu
qua, can ¢ su phdi hop dong bo gitra giang vién, nha truong va chinh sinh vién trong viée
dinh hudng, hudng dan va trién khai cong cu nay vao thyc tién giang day tiéng Anh.

3. KET LUAN

Nghién ctru ndy da tap trung 1am rd thyc trang sir dung cac cong cu so do tu duy truc
tuyén trong giang day va hoc tap tiéng Anh, dong thoi danh gia vai tro cta nhitng cong cu
nay trong viéc hd trg phat trién k¥ ning giao tiép va hop tac cho sinh vién khong chuyén
ngir tai Truong Pai hoc Thu d6 Ha Noi. Thong qua khao sat hai nhom ddi tuong 1a giang
vién va sinh vién, két qua cho thay da s6 nguoi hoc co nhén thire tich cuc vé loi ich cua so
d6 tu duy truc tuyen Cac cong cu nay giip sinh vién t6 chuc thong tin rd rang, d& nhd,
dong thoi tao didu kién thuan loi dé trao d6i ¥ twong va lam viéc nhom hiéu qua hon. Tuy
nhién, viéc st dung cac cong cu ndy van con han ché do thiéu dinh hudéng cu thé va chua
dugc tich hop mt cach bai ban vao hoat dong giang day.

Tir nhitng két qua thu duoc, nhom tac gia de xudt mot sd khuyen nghi nhdm nang cao
hi¢u qua ing dung cong cu so dd tu duy truc tuyén trong day — hoc tleng Anh cho sinh vién
khong chuyén. Cu thé, nha truong va giang vién nén to chirc cac budi tap huan k¥ niang st
dung cong cu sd cho ca giang vién va sinh vién; dong thoi 10ng ghép so dd tu duy vao cac
hoat dong hoc tdp nhém nham ting tinh tuong tac va hop tac gitta sinh vién. Ngoai ra, can
diéu chinh phuong phap va tiéu chi danh gia theo huéng ghi nhan qua trinh lam viéc nhom
va kha nang trinh bay bang cong cu s6. Nghién ctru ciing c6 thé duoc st dung lam co s&
cho nhiing d¢ tai tiép theo md rong pham vi khao sat, ap dung cac phwong phap phan tich
chuyén sau hon dé danh gia 10 hon mbi lién hé gitra viéc st dung cong cu hoc tap truc
tuyén v6i su phat trién k§ ning mém cua sinh vién.
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APPLICATION OF ONLINE MIND MAPPING TOOLS
IN ENHANCING COMMUNICATION AND
COLLABORATION SKILLS FOR STUDENTS
AT HANOI METROPOLITAN UNIVERSITY

Abstract: In the context of modern higher education, the development of comprehensive
capacity for students, especially communication and collaboration skills - two essential
soft skills of the 21st century - is increasingly focused on. Many studies show that the
application of technology, especially online mind mapping tools, brings many
opportunities to innovate teaching methods and improve soft skills for students. However,
at many training institutions, including Hanoi Capital University, the integration of these
tools in teaching English to non-major students is still not really popular and effective.
Survey results show that most students are aware of the benefits of online mind mapping,
especially in supporting learning, communication and teamwork, but the frequency of use
is still low, mainly due to the lack of orientation and support from lecturers. From this
situation, the study proposes a number of solutions to improve the effectiveness of using
this tool, including: organizing technology skills training for both lecturers and students,
integrating mind maps into group activities, adjusting appropriate assessment methods
and building a digital learning environment that supports collaboration. The study has
practical significance in promoting innovation in English teaching methods towards
competency development, while opening up further research directions on the application
and comparison of the effectiveness of digital thinking tools in many different educational
contexts.

Keywords: Mind mapping, communication skills, collaboration skills, university students,
educational technology.



