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Tom tit: Nghién ciru dwoc thyc hién trén viéc khao sat bang bdng hoi 20 chuyén vién tir
van tam Ii két hop phong van sdu, nghién ciu truong hop tai mot s6 trwong phé thong
trung hoc o Ha Noi. Két qua cho thay da s6 chuyén vien tu van cé y thire thuc hién cac
nguyén tic dao dirc nghé, ddic biét la nguyén tdc bao mdt thong tin va ton trong su khac
bi¢t cua hoc sinh. Dya trén quy diéu dao dire ciia ASCA cho thdy con ton tai mot so tinh
huong vi pham dao dirc ¢o thé dan dén hdu qud tam li va suy giam niém tin ciia hoc sinh
vao hoat dong tw van tam li. Trén co so do, dé xudt tang cuong boi dudng, tap hudn va
gidm sdt nghé nghiép nham chuan héa viéc tudn thii dao dire, ndng cao chat lwong va hiéu
qud ciia cong tac tie van tam Ii hoc dweong.
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1. PAT VAN BPE

Sy phét trién manh mé ctia xa hoi hién dai voi nhiéu bién dong va ap lyc méi da khién hoc sinh
phé thong ddi dién véi nhiéu thach thirc vé tam 1y nhu cing thing trong hoc tap, ap luc thi cu, su
khung hoang ctia ltra tudi day thi, Xung d6t trong quan hé véi ban bé- thay co- cha me, bao luc hoc
dudng... dan dén nguy co tiéu cuc dén sirc khoe tam than. Stc khoe tim than tt s& 1a tién dé gitp
cho cac em ¢6 mot cudc séng hanh phtc, séng vui tuoi va hon nhién ding véi luoa tudi ctia minh.
Chinh vi vdy, tu van tdm 1i (TVTL) hoc dudng ngay cang khang dinh vai tro trong viéc hd tro hoc
sinh giai quyét kho khan tam 1i dinh hudng su phat trién nhan cach va phong ngira cac hanh vi léch
chuan. Hoat dong TVTL truong hoc gitp cic em xac dinh va lam sang to nhitng van dé dya trén
nhitng kha ning cua ban than va dua ra lya chon ti uu nhat cho Vén dé ctia minh. Tir do, cac em
vuot qua kho khin trude mét, dinh hudng cho cic em nhiing gia tri séng, thai do hoc tap va k¥ ning
ung xu phu hop. TVTL véi cong viéc didc thu 1 d6i twong lién quan truc tlep dén cac em hoc sinh-
dang trong giai doan phét trién va hoan thién nhan cach- c6 mot doi song tinh than phong phi
nhung ciing vo cung phirc tap, dé bi ton thuong. Nhitng nhan thirc va cam xuc trong giai doan nay
ctia cac em chua thuc sy chin chén, déy du va c6 thé sai 1éch néu khong dugc sy quan tam sat sao,
gitip d& tir phia gia dinh va nha truong. Viéce thyc hién tu van tim 1y hoc duong 1a rat can thiét va
nén dugc ddy manh mang tinh chuyén nghiép hon. Chuyén vién tu van tdm ly dé thuc hién t6t cong
viéc ciia minh khong chi 1a nhitng nguoi duge dao tao c6 trinh do, nang lyc chuyén mén ma c6 phai
tuan tht nghiém ngit dao dirc nghé nghiép. Cac nguyén tic dao dirc gitp bao vé quyén lgi chinh
dang cua hoc sinh, khang dinh uy tin nghé nghiép, nang cao d¢ tin cay tir phia phu huynh, hoc sinh
va x4 hoi ddi v6i doi ngli chuyén vién tu van. Néu hoat dong tu van tdm 1y thiéu di nén tang dao
dtre, hau qué c6 thé dan dén vi pham quyén riéng tu, gdy ton hai tim 1y hoc sinh, 1am suy giam hiéu
qua gido dyc, tham chi anh hudng dén danh dy, uy tin va hinh anh ctia nha truong.

Vén dé dao dirc nghé nghiép trong hoat dong TVTL hoc dudng dd dwoc nghién ctu tir 1au va
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kha toan dién trén thé gisi. Pién hinh, Hiép hoi Tam Iy Hoa Ky (APA, 2017) da khang dinh: “Pao
dtrc nghé nghiép trong TVTL trudong hoc 13 hé théng cac nguyén tic va chuan muc dién hinh dicu
chinh hanh vi nghé nghiép cua nha tu van, nhim bao vé quyén loi ctia hoc sinh, gitr gin pham gia va
trach nhiém nghé nghiép” [1], va ban hanh Bo quy tic dao dirc va ung xir nghé nghiép trong dé
nhin manh dén nhitng nguyén tac cdt 18i nhu: ton trong nhan pham, bao mat thong tin, trach nhiém
nghé nghiép, khong gay hai, cong bang va trung thuc. Cac nghlen ctru cua Corey, Corey & Callanan
(2014), da chira rang viéc tuan thu dao duc trong tham van va TVTL hoc duong dam bao tinh
chuyén nghiép va la yéu tb then chét quyet dinh dén hiéu qua, d¢ tin cdy cua hoat dong hd tro tam 1i
[2].

Tai Viét Nam, cong tic TVTL hoc duong tuy di dwgc quan tdm trong nhitng nim gan day
nhung van dang trong qua trinh dinh hinh va phat trién. Cac vin ban ctia BO GD-BT (2017) d4 nhan
manh dén viéc xay dung phong tham van tam | tai cac truong hoc, coi day la nhiém vu quan trong
nhim dap umg nhu cdu hd tro tdm 1i cho hoc sinh [3]. Thong tu sé 11/2024/TT- BGDDT ngay
18/9/2024 cua Bo GD-PT di quy dinh TVTL 1a mdt nghé c6 mi sb, tiéu chuan chirc danh nghé
nghiép. Mot s6 cong trinh nghién ciru da dé cap dén hiéu qua cua hoat dong tu van trong viée giam
thiéu ap lyc hoc tap, phong ngira bao lyc hoc dudng hay hé tro dinh hudng gié tri song cho HS [4].
Tuy nhién, khia canh dao dirc trong hoat dong TVTL truong hoc van chua dugce nghién ctru mot
cach co hé théng, toan dién va cu thé. Pic biét, trong bdi canh van hoa- xa hdi Viét Nam, noi mdi
quan hé¢ gitta gia dinh - nha truong - x3 hoi con mang tinh rang budc chit ché, nhing van d& dao
dtre nghé nghiép thuong dit ra nhidu tinh hudng phirc tap. Vi vay, viéc nghién ctru mét sb khia canh
dao dirc trong hoat dong TVTL trudng hoc vira ¢6 tinh cdp thiét, vira mang ¥ nghia thyc tién cao,
g6p phan nang cao nhan thirc vé tim quan trong dao dirc nghé nghiép ddi véi chét luong hoat dong
tu van. N6 gitp xac dinh cac nguyén tiac dao duc cbt 16i can duoc van dung trong bdi canh nha
truomg pho thong hién nay. Két qua nghién ctru c6 thé lam can ctr khoa hoc cho viée xay dung cac
chuong trinh dao tao, bodi dudng ning lyc dao dirc nghé nghiép cho ddi ngii chuyén vién TVTL hoc
duong.

Bai bao phéan tich, x4c dinh ro mot sb khia canh dao dirc co ban trong hoat dong TVTL truong
hoc; khao sat thuc tién nhan thirc va van dung cac nguyén tac dao dirc nghé nghi¢p cua doi ngii
chuyén vién tu van trong hoat dong nghé nghiép; tir 46 dé xuat dinh hudng nham nang cao hiéu qua
tuan tha dao dirc trong cong tac tu van hoc duong. Két qua nghién ctru s& gop phan cung cip thém
co s khoa hoc cho viéc hoan thién khung dao dirc nghé nghiép trong TVTL hoc dudng phi hop véi
yéu cau doi méi gido duc hién nay.

2. NOI DUNG

2.1. Mt s6 khai niém co ban “dao dirc nghé nghiép”, “dao dirc nghé tw van tam 1i”

Khoan 2 Piéu 3 Luat vién chirc (2010), quy dinh: “Pao dirc nghé nghiép 1a cac chuan muc vé
nhan thic va hanh vi phu hop véi didc thi cta timg linh vuc hoat dong nghé nghiép do co quan, to
chure ¢6 thim quyén quy dinh” [5].

Khayatmoghadam (2020), quan niém: “Pao dirc nghé nghiép 13 mét tap hop cac nguyén tic
dao dutrc va tiéu chuin hanh vi con ngudi xac dinh hanh vi c4 nhan va nhom.”. Téac gia da dua ra hé
thdng cac quy tic dao duc gdm cé trach nhiém, trung thuc, cong bing va luong tim nghé nghiép,
trén co s d6 1am cin ctr dé chung t6i xay dung items danh gia mirc d¢ thuc hién nguyén tic dao
dic nghé TVTL [6].

Lién doan cac Hiép hoi tam 1i hoc qudc té- TUPsyS dé cap dao dirc nghé tam 1i nhu khung gia
tri dao dirc chung, dua vao cac gia tri nhan vian phd quat nhu: cong bang, trach nhiém, nhan dao, ton
trong tw do va phdm gia ca nhan. Muyc dich 1a && hudng dan hanh vi nghé nghiép cho cac nha tam li
trong qua trinh hoat dong nghé nghiép [7]. Tran Thi Minh Ptrc (2020) nén rd cac nguyén tic co ban
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nhu: Tén trong, Liém chinh, Trach nhiém, Nang luc chuyén mon. Nhiing nguyén tic ny cau thanh
chuan myc dao dirc dé nha tham van d6i chiéu trong qua trinh thyrc hanh [8].

Thong tu sd 11/2024/TT- BGDDT ngay 18/9/2024 cia Bo GD-PT quy dinh nhiing tiéu chuan
vé dao dirc nghé tu vin tdm 1y gdm cac pham chat dao dirc sau: Trung thyc, tinh than trach nhiém,
thuong yéu, cong bang, ton trong, bao mat théng tin ca nhan va bao vé quyén loi ich chinh déng cia
hoc sinh. Pay 14 can cir dé chung toi xay dung tiéu chi danh gia tAm quan trong cua nhitng phdm
chat nghé nghiép dbi véi chuyén vién tu van.

bao duc nghé nghiép 1a mot bo phan cu thanh cia dao dtrc x4 hoi, phan anh nhing yéu cu cu
thé vé hanh vi dao duc trong pham vi hoat dong nghé. Pao duc nghé nghlep khong tach roi khoi nén
tang dao duc chung cia xa hoi, ma dugc cu thé hoa thanh nhing nguyen tic, quy tic va chuan muc
mang tinh chuyén biét, do cac to chirc nghé nghiép xay dung nham diéu chinh hanh vi tng xir cua
nhung ngudi hanh nghé trong mdi quan hé véi than cha, dong nghlep, cong dong va xa hoi. Nhiing
chuan myc nay khong chi duoc xay dyng trén co sd nhitng gid tri pho quat, ma con doi hoi sy cam
két ty nguyén va y thirc trach nhiém c4 nhén trong qué trinh hanh nghé.

Chung t6i ké thira va phat trién cac quan niém trén dé xac dinh réng Pao dirc nghé TVTL la
tap hop nhiing gid tri, nguyen tac va chuan muc dao dirc dic thu chi phdi nhan thirc, thai do, hanh
dong cta chuyén vién tu van trong cic mbi quan hé hoat dong nghé nghiép.

2.2. Khii quat vé khio sit thyue trang

Bai bao su dung phuong phap diéu tra bang phleu hoi nham tim hiéu su danh gia coa cac
chuyén vién TVTL vé céc nguyén tic dao dirc, pham chat tim li can thiét trong hoat dong tu van
cho HS

- Pia ban va khach thé khao sat : Ddi tugng khao sat gom 20 chuyén vién TVTL, 10 gido vién
chu nhiém & 10 trudng phd thong trén dja ban TP. Ha Noi (THPT Yén Hoa, THPT Cau Gidy, THPT
Amstecdam, THPT Tran Hung Pao, THPT Khuong Dinh, THPT Khuong Ha, THPT Ng6 Thi
Nham, THPT Truong Dinh, THPT Viét Nam- Ba Lan, THPT Hoang Van Thu), trong thoi gian tir
thang 6 dén thang 8/2025.

- NOi dung, phuong phap khiao sat: Khao siat dugc thuc qua Google Forms
(https://docs.google.com/forms/d/e/1FAIpQLScwzF pWKRCZuvVI8cCl1hEugbmfkMQSOsuhywv
MoLJBRTciQ/viewform?usp=header). Noi dung cdu hoi tdp trung vao cac cha dé& danh gia cua
chuyén vién tu van vé viéc thuc hién cac nguyén tic dao dirc, vé pham chat cdt 15i nghé ngiép.
Nhirng ki thuat thu thap thong tin bang phuong phap diéu tra bang phiéu hoi bao gdm: (1) Nghién
clru cac ngudn tai lidu co san lién quan t6i van dé nghién ctru; (2) Phuong phap Anket; (3) Phuong
phép phong van, (4) Phuong phap nghién ciru trudng hop. Qua trinh tién hanh khao sat duoc thiét
ké nham dam bao tinh toan di¢n Va do tin cdy cao cua dir licu thu thap, cung cap nén tang dé phan
tich, nhan xét vé sy danh gid mot sé khia canh dao dirc nghé cua chuyén vién tu van.

Véi phuong phap phong van sau va nghién ciu truong hop cua mot s6 hoc sinh tai dia ban
nghién ciru, t6i nhan dugc sy dong thudn cta cac em khi st dung cac thong tin nhay cam lién quan
dén tinh bao mat va quyén riéng tu ctia cac em. Toi duoc phép sir dung nhung khong cong khai
danh tinh that ctia cac em dam bao nguyén tic dao dirc nghé nghiép ciia ngudi lam nghién ctru.

2.3. Két qua khao sit thuc trang
2.3.1. Danh gid cua chuyén vién tw vin vé mirc do thuce hién cdac nguyén tic dao dirc trong tw vin
tam li

Viéc khao sat thuc trang thyc hién cac nguyén tic dao duc trong hoat dong TVTL trudng hoc
coy nghla quan trong nham phan anh muc do tuan thu chuan muc nghe nghiép cua doi ngii chuyén
vién tu van. Cac nguyén tic nhu bao mat thong tin, ton trong nhan pham, cong bang, khong gay hai
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va trach nhiém nghé nghiép khong chi 12 nén tang bao vé quyeén loi cua HS ma quyét dinh uy tin va
chat lugng cua hoat dong tu van. Két qua khao sat dugc thé hién ¢ bieu d6 sau:

Toi tuén thu 1 rang cic glm han nghe nghiép, khong tao m
mdi quan h¢ ca nhan ngoai pham vi tu van 40
T6i chiu trach nhiém vé quyét dinh va hanh vi nghé - 2ﬂ
nghiép cua minh trong qua trinh tu van 60
T6i hanh dong dé dam bao khong gy ton hai vé tam Ii cho &
hoc sinh 45
Toi gilt thai do cong bang, khong thién vi khi tu van cho
. 65
cac HS
Ton ludn ton trong su khac biét vé gidi tinh, van hoa, hoan - |i ﬁi
canh gia dinh cta hoc sinh 60

To6i luon bao mat thong tin cua hoc sinh khi thuc hién tu
van
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Biéu do 1. Panh gid ciia chuyén vién TVTL vé mirc dg thuc hién cdc nguyén tic dao dirc nghé
TVTL

Két qua khao sat vé mirc do thuc hién cac nguyén tic dao dirc trong tu van tdm 1y cho thiy,
nhin chung d6i ngii chuyén vién tu van dé c6 ¥ thirc va thyc hanh tot nhitng chuan muc nghé nghiép
bt 161. Cuy thé, “Téi luén bao mat thong tin cta hoc sinh khi thuc hién tu van” duoc thuc hién rat
thuong xuyen nhat voi 75% ti 1é lya chon. Diéu nay phan anh su dong thuan cao trong viéc coi
trong quyen riéng tu ctia hoc sinh- mot trong nhitng nguyén tic nén tang ctia dao dtrc nghé. Thyc té,
da phan cac em hoc sinh déu ¢6 su than trong va do du khi chia sé van dé ctia minh cho chuyén vién
tu van. Su do dy nay 1a biéu hién tim li thuong thay bai cac em so bi danh gia, chua tin tuéng vao
chuyén vién tu vén, hodc su mac cam x4u hé, lo léng khong biét liéu van dé ctia ho co duoc gitr kin
hay khong?. Viéc bao mat théng tin nham dap g nhu cau bao vé quyén riéng tu ciia mdi hoc sinh.

“T6i giir thai do cong bang, khong thién vi khi tu van cho cac hoc sinh” chiém 65% ti 18 lya
chon. Piéu nay cho thay phan 16n cic chuyén vién tu vin c¢6 su nhan thic rit rd rang vé yéu cau dao
dtrc quan trong trong qua trinh hanh nghé. Chinh diéu nay da tao duoc su uy tin cao va niém tin cia
cac em hoc sinh vao d6i ngii tu vin. Pang chi y 1a “Téi chiu trach nhiém vé quyét dinh va hanh vi
nghé nghiép ciia minh trong qué trinh tu van”, va “Tén ludn ton trong sy khac biét vé gidi tinh, vin
héa, hoan canh gia dinh cta hoc sinh” déu dat ti 16 60% su lua chon., phan anh sy déng thuan gitra
céc chuyén vién trong qua trinh thyuc hién trach nhiém nghé nghiép. Pay 1a van d¢ can dugc quan
tam nhiéu hon, bdi trach nhiém nghé nghiép chinh 13 tiéu chi dam bao tinh chuyén nghiép, uy tin va
hiéu qua cua hoat dong tur van tam 1y hoc dudng. Két qua nay ching to, nha truong ludn chu trong
thuc hién cac chuong tinh bdii dudng, tap huin va giam sat nghé nghiép nhim nang cao tinh thong
nhét va chudn hoa viéc thyuc hién dao dirc trong tu van tam ly truong hoc.
2.3.2. Ddanh gia cua chuyén vién tw vin vé tim quan trong cua cdc phém chit cot 16i trong hoat
déng tw van tam li



106 TRUONG PAI HOC THU PO HA NOI

90
80

85
80
75
70
60 50 50
50 45
40 30 3 30
30 5 20 20 20 20
20 I I5 10 10 I I
10
0
- | = HEE

Liém chinh, trung Théu hiéu, chia s¢ Tan tim, thuong Kha ning bao mat Can bang cam xac K¥ ning giao tiép

thuc yéu va xt li thong tin va kha ning ling
nhay cam cua hoc nghe
sinh

B R4t quan trong M Binh thuong ™ Khéng quan trong

Biéu do 2. Bdnh gid ciia chuyén vién tw van vé cdc pham chat cot 16i gin véi nang luc nghé nghiép

C6 thé thiy, cac chuyén vién tu vin danh gia cao cic pham chét cbt 16i cua hoat dong tu véan.
Trong do, phém cat “Liém chinh, trung thuc” ti 1€ 85% dugc danh gia cao nhat v&i mirc do quan
trong. P4i v6i tu vin hoc duong, diy 1a pham chit nén tang ciia méi quan hé nghé nghiép. Néu
chuyén vién thiéu minh bach, hoc sinh s& mit niém tin va tu van khong dat hiéu qua. “Kha niang bao
mat va xu li thong tin nhay cam ctia hoc sinh” dugc danh gia cao ti 1€ 80%. Diéu nay li giai, khi hoc
sinh tham van thuong chia sé nhiing van dé ca nhan, nhay cam lién quan dén hoc tap, gia dinh, gioi
tinh, quan hé ban be. Néu thong tin bi tiét 10, hoc sinh c6 thé chiu ton thuong va mat long tin vao
dich vu tu van.. Vi vay, khach thé nghién ctru ddt trong tam vao bao mat nhu mot phém chat quan
trong, thiét yéu vira dé bao vé hoc sinh, vira dé bao vé chinh nghé nghié¢p ctia ho. Bén canh do, mot
chuyén vién tu vén co thé dap tng duogc cac yéu cau vé nang luc, nhung dé tao dung duoc nhiém tin
va m& 10ng tric 4n v6i hoc sinh bang sy thdu hiéu, chia sé thi nhimg phim chit lién quan t6i khia
canh chuyén sau nay thyc su rat quan tong, la nhiing gia tri ndi tai bén trong thudc vé nguoi trg gitp
c6 tam. “Cén bang cam xtic” dugc danh gia & mirc d6 khong quan trong thap nhét chiém ti 1& 45%.
Mot s6 chuyén vién ¥ thic 16 rang dé giup hoc sinh hiéu qua, ban than ho phai biét kiém so4t cam
xtc ¢ nhan. Tuy nhién, nhiéu chuyén vién khac coi day 13 yéu td “noi tai” hon 1a chuan muc dao
dtrc, hodc ho chua thuc sy duoc ddo tao bai ban vé quan li cam xuc. biéu nay cling dé hiéu, boi day
1a cong viéc co tinh cht cang thang, ap luc cia chuan myc dao dtc nghé nghiép cao. Do do, tiéu
chi nay chua dugc nhin nhan théng nhat va chua c6 sy déng thuédn cao. Vi vay, nhu cAu can chuan
hoa, ddo tao va bdi dudng cac 16p vé k§ nang mém nhiéu hon dé nang cao sy thong nhat trong nhan
thirc va thuc hanh nghé nghiép.
2.3.3. M{t 56 vi pham trong viéc thue hién nguyén tic dgo dirc tw vin tim li hoc dwong
2.3.3.1. Vi pham vé viéc dam bdo tinh bi mdt, riéng tw ciia HS trong qud trinh tw van tam Ii hoc
duong

Trong hoat dong TVTL hoc dudng, nguyén tic bao mat thong tin va dam bao tinh riéng tu rat
quan trong nham thiét 1p va duy tri mdi quan hé gitra chuyén vién tu van va HS mot cach lanh
manh. Diéu nay ciing s& ting long tin cta cac em HS dbi véi chuyén vién tu van. Trong thuc té, ¢6
nhitng tinh huéng ngoai I¢ nham muc dich bao vé sy an toan cho cac em HS, cong déng truong hoc:
Thir nhat, khi HS ¢6 nguy co gy hai cho ban than; Thir hai, khi HS de doa gay hai cho ngudi khac
hodc c6 hanh vi bao luc; Thir ba, HS 1a nan nhan cua bao hanh, nguoc dai hodc xam hai; Thir tu, khi
¢6 yéu cu hop phat tir co quan chtic ning hodc trongg qua tinh gidam sat nghé nghiép; Cudi clng,
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thong tin c6 thé duoc chia sé néu co sy dong ¥ rd rang bang van ban tir HS. Nhu vay, viéc tiét 16
thong tin trong cac ngoai 18 khong 1am mat di tinh nhan vin ciia nguyén tic, tréi lai gop phan bao vé
su an toan va loi ich 1au dai cho HS ciing nhu cong dong.

Phén tich mot s truong hop lién quan dén tinh bao mat thong tin cho thay chuyén vién tu van
d3 khong thuc hién ding nguyén tac dao dirc giir gin thong tin dam bao su riéng tu ca nhan HS:

Truong hop 1: “ Than chu 1a HS n@r 16p 10 chia sé cha m¢ em ly hon cach day ba thang. Em
hién song cung me, nhung mdi quan hé giira hai ngudi thuong xuyén cing thing do ap luc tai chinh
va bat dong quan diém. Em ket giira mdi quan hé¢ cha me, thuong xuyen nghe ho trach méc 1dn nhay
va d6i khi bi 1am trong tai. Piéu nay khién em ludn trong trang thai lo au, kho tip trung hoc tdp. Em
cling ngai chia sé¢ vdi ban be vi s¢ bi ché cuoi hodc thuong hai. Bém dén, em thuong mét ngu, hay
¢6 suy nghi gia nhu minh dimg ton tai thi cha me bot khd hon”. Van dé chinh cia em HS nay 1a bi
cang théng tam 1i kéo dai do d6 v& hon nhan cta cha me dan dén lo au, mic cam, giam ty tin va suy
giam két qua hoc tap. D¢ giai quyét tinh hudng nay, chuyén vién tu van da tiép can voi gia dinh,
gi4o vién, ban bé dé tim hi¢u thém nhirng thong tin can thiét. Tuy nhién, trong qua trinh tim hiéu,
chuyén vién tu van lam 16 thong tin v6i ba me va ban bé ciia em ma khong c6 sy dong ¥ cua em.
Em HS nay da bi ba me la méng va ban bé ché giéu, bay t6 sy thuong hai ciing nhu thai d§ do xét .
Em HS ngay cang to ra lo ling va s¢ hii nhiéu hon khi bi moi nguoi biét duoc van dé ciia minh.
Diéu nay khién em HS d6 cam thay bj phan boi, 1am trAm trong thém sy khung hoang niém tin vao
tat ca moi nguoi. Va dic biét, hau qua tiém an néu khong dugc hd tro kip thoi, em HS d6 c6 nguy
co tram cam, tu cd 1ap, tham chi y nghi ty hai.

Truong hop 2: “H. T. H. L va T. T. H hoc 16p 11 quen nhau hon 1 ndm. C4 hai hoc kha gioi
nhung gan day H thudng mat tap trung trong gid hoc, con L thi hay budn bd, mau thuin véi ban be.
L chia sé réng 2 em yéu nhau rat nhiéu va mudn thé hién tinh cam béng viéc quan h¢ tinh duc. L
vira lo ldng, vira to mo em s¢ mang thai ngoai ¥ mudn, nhung so néu tir chdi s& lam H that vong. H
thi bay t6 quan diém quan hé tinh duc 13 chuyén binh thuong va cho rang néu yéu nhau that 1ong thi
khong c6 gi sai”. Trong tinh hudng ndy, chuyén vién tu vin duoc cac em chia sé dén chuyén lién
quan tinh cam yéu duong. O day lién quan dén yéu t6 nhay cam dao duc va phap luét, nhung
chuyén vién tu vén da khong canh bao cho 2 em vé viée quan hé tinh duc ¢ d6 tudi vi thanh nién.
Chuyén vién cin bao mat thong tin nhung ciing phai can nhéc ngoai 1é néu cac em c6 nguy co ddi
dién voi nguy co vi pham phap luat va ton hai nghiém trong. Tranh sy phan xét dao durc, giit thai do
ton trong va canh bao, ngin ngira dé hanh vi khong xay ra. Béi, tinh hung nay dwogc thuc hién thi
nguy co mang thai ngoai y mubn, mic bénh lay truyén qua dudng tinh duc, giam thanh tich hoc tap,
mét can bang trong mdi quan hé tinh cam néu c6 su ép budc hodc sau khi quan hé.

Céc chuyén vién tu vn can phai dam bao rang HS can hiéu dugc gidi han cua tinh bao mat hay
cling nhu gidi han cia tinh bao mat trong qué trinh tu van. Gersch & Dhomhnaill (2005), da chi ra
mot vai gidi han cu thé nhu; (1) tré c6 nguy co dén tir bén thir ba, (2) khi can tuan thu theo yéu cau
cua toa an [9].
2.3.3.2. Vi pham lién quan dén viéc tén trong quyén ciia hoc sinh

Tén trong quyén HS gitp khiang dinh TVTL hoc duong 12 mot hoat dong nhan vin, bao vé loi
ich cao nhat cho HS. Tu véan tam Ii chi c6 hiéu qua khi HS cam thay dugc ling nghe, thau hiéu va
ton trong. Theo ASCA (2016), chuyén vién tu vin hoc dudng phai ton trong gid tri, niém tin, ban
sdc gioi tinh, nén tang van hoa cua HS, tranh ap dat niém tin ca nhan [10].

Truong hop 1: “HS N. T. H. M 16p 12 chia sé rang em dang ban khoan vé viéc dinh huéng
nghé nghiép. Ban than em M thi mudn chon nganh thiét ké d6 hoa vi dam mé hoi hoa, nhung cha
me em lai mudn em thi vao nganh Kinh t& vi nha em c6 cong ty riéng. D3 mot thang nay, ban 4y
khong néi chuyén duge véi bé me va mdi quan hé cing thang nay khién cho em mat nga mét thoi
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gian dai.” Trong budi tu van, thay vi lang nghe, tim hiéu nhiing kha nang, kinh nghiém ctia em HS
do, chuyén vién tu van lai khéng dinh : “Em con nho, chua c6 kinh nghi¢m. Cha me em n6i dung
hoc kinh t& méi c6 twong lai va khi ra truong khong phai lo xin viéc. Néu em ¢ chap chon nganh
dé sau nay héi héan thi chi tu trach minh thoi.” Chuyén vién tu van tham chi con goi dién cho phy
huynh dé thong bao du chwa c6 sy dong ¥ cia em M. Nhu vay, chuyén vién tu van da ap dit quan
diém c4 nhan, tude di quyén duoc lua chon va ra quyét dinh cua HS. Vi su vi pham nhu vay, hau
qua co thé xay ra khién HS M cam théy bi coi thuong, mét niém tin vao chuyén vién, ty ti vi su lua
chon khong dugc ton trong, hoat dong tu van mat di gia tri cua sy hd tro, déng hanh.

Trudng hop 2: “ Em V. H. G HS 16p 10, von 1a mot ban hién lanh thich choi véi nhom ban 16p
khac co tinh cach soi noi, nang dong. Em chia sé réng, bd me em lién tuc cam doan va méng nhiéc
em vo1 nhirng 101 18 rat kho nghe vi cho rﬁng ho chi thich an choi, hoc hanh chénh mang nén dé bi
anh huong xau. Tham chi ¢ 1an bd me em con néi thiang véi cac ban va cam khong cho dén nha
choi voi em. Em v6 cung budn ba, xau hd véi ban bé nén tim dén chuyén vién tu van nho sy trg
gitip”. Chuyén vién tu van, thay vi ling nghe can nhan cua em G va gitp em tu danh gia sy phi hop
trong tinh ban, thi chuyén vién lai dé nghi em nén nghe 161 b6 me, chim dut nhém d6 néu khong sé€
b4o voi bd me. Tinh hudng nay, chuyén vién da ép HS chim dit mbi quan hé ban bé, khéng cho em
quyén tu danh gia, lya chon. G cam théy bi ap dat, bdi 16i vi em thuc sy tim théy niém vui, su chia
s¢ trong nhom ban éy. Sau budi tu vin do, em G tré nén dé dat hon, né tranh chuyén vién va khong
con coi mo khi duoc moi tham gia cac hoat dong hd trg tAm 1i. HS cam théy quyén loi ca nhén bi
xam pham, mAt niém tin, thdm chi hinh thanh tdm li phan khang hodc thu minh. Déng thoi, co hoi
gitip em phat trién k¥ ning lia chon va duy tri mdi quan hé lanh manh ciing bi bo 15.

2.4. Dé xudt gidi phdp

Trén co so két qua khao sat va phén tich thuc trang cho thay, viéc tudn thu cac nguyén tac dao
dtc trong TVTL truong hoc da duoc doi ngu chuyén vién tu van quan tdm thuc hién, song van con
¢6 nhimg han ché nhét dinh nhu sy cong bang, tinh than trach nhiém nghé nghiép va k§ ning can
bang cam xuc chua thuc sy dong déu gitta cac chuyén vién . Dé nang cao chat lugng va tinh chuyén
nghiép ctia hoat dong tu van, can trién khai thyc hién dong bo mot sé giai phap sau:

(1) Tang cuong b01 duong va tap huin chuyen mon vé dao dic nghé nghiép: Glal phép nay
gitip chuyén vién tu vin nim vimng cac nguyen tac dao duc cdt 16i nhu tinh bao mat, quyén riéng tu,
ton trong sy khac biét, trach nhiém nghe nghiép..., dong thoi nang cao kha nang xur 1y cac tinh
hudng nhay cam dao dirc. Cac chuyén vién duoc tham gia nhitng khoa hoc dao tao va boi dudng
theo dinh ky khong chi dimng & viéc cung cép 1y thuyét vé dao dirc nghé, ma gin véi viée xir 1y cac
tinh hudng thyc tién voi viée két hop cac phuong phéap giai quyét khac nhau, qua ning cao trinh do
chuyén mon va ning luc nghé nghiép.

(2) Xay dung va hoan thién khung quy chuén dao dirc danh riéng cho tu vin hoc duong tai co
s&: Trén thuc té BO giao duc va dao tao da ban hanh cac ti€u chuan chung vé dao dirc nghé ddi vai
chuyén vién tur van hoc sinh. Tuy nhién, mdi co s& can thiét 1ap cc quy chuan cu thé riéng cho ph
hop vai dic diém, tinh chit ciing nhu hoat dong ctia nha truong lam cin cir dé thong nhit trong viée
giam sat, danh gia va dinh hudéng hoat dong tu véan. Bén canh do, can thiét thiét lap co ché giam sat
n6i bd, c¢6 hdi déng chuyén moén hodc nhom giam sat dinh ky dé kip thoi phat hién va xir 1y cac vi
pham dao dtrc, tranh tinh trang xir 1y tily tién hodc thiéu nhat quan, mang tinh chu quan.

(3) Phat trién k¥ nang mém va nang lyc tw quan 1y cam xuc cho chuyén vién tu vin: Giai phap
nay gitp chuyén vién nhat quan trong viéc duy tri thai d6 cong bang, khach quan, khong bi chi phdi
bdi cam xdic ¢4 nhén, nang cao hiéu qua giao tiép vi HS. Khong chi dung lai & viée trau doi kién
thirc chuyén mon, cac chuyén vién can rén luyén kha nang can béng cam xuc, tu phan tu nghé
nghiép va ky nang giao tlep hiéu qua. Pay la dleu kién quan trong dé duy tri thai do cong bang,
khong phan biét d6i xir, dong thoi xay dung niém tin va sy gin két véi hoc sinh. TH chirc cac khoa
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huén luyén vé k¥ ning giao tiép, k¥ nang lang nghe tich cuc cha dong, quan 1y cang thang. T chirc
thuc hién céac li¢u phap thu gian nhu thién, nghe am thanh chira lanh, bai tap van dong nhe nhang...
gitip chuyén vién c6 dugc doi séng sirc khoe tam than khoe manh, tich cuc s& gop phan quan trong
tao moi trrong tam 1y an toan cho HS.

4) Déy manh nghién ctru va chia sé kinh nghiém thyc tién: Lién tuc cap nhat tri thitc, ning cao
chuin myc dao dirc trong cong dong nghé nghiép va hd tro chuyén vién trao dbi, hoc hoi 1an nhau.
Céc trudong hoc cing voi cac trung tAm tu van tdm 1y cin thudng xuyén t6 chirc nghién ciru khoa
hoc, dién dan chia sé tinh hudng thyc té, cac kho khan trong hoat dong tu van lién quan dén dao dirc
nghé ngiép. Piéu nay khong chi gitp cap nhat kién thirc, ma con tao mang ludi hoc tip nghé nghiép
giita cac chuyén vién, gop phan nang cao nhan thirc chuan myc dao dirc chung ciia nghé nghiép.

(5) Nang cao nhan thirc va sy phdi hop giita chuyén vién tu van voi gido vién, nha trudng va
phu huynh: Giai phap nay tao su déng thuan va hd tro toan dién cho hoat dong tu Van, gitp chuyén
vién an tam thuc hién cac nguyén tic dao duc hiéu qua, thuan lgi. Hoat dong TVTL chi thuc sy co
hiéu qua khi c6 sy dong thuan phdi két hop tir cac luc lugng twong quan, tranh hién tugng “tréng
danh xudi, kén thoi nguoc”. Do do, can to chuc cac budi tap huén, chuyén dé, hoi thao, workshop
nham pho bién sau rong kién thirc vé dao dirc nghé nghiép trong hoat dong tu van, gitip gido vién va
phu huynh hiéu dugc ban chét cta tu van, ton trong cac nguyén tic bao mat va hd trg chuyén vién
tao moi truong an toan, dang tin cay cho HS

3. KET LUAN

Nghién ciru khing dinh dao dirc nghé nghiép 1a nén tang khong thé thiéu trong hoat dong
TVTL truong hoc. Cac nguyén tic dao dirc cbt 16i nhu bao méat thong tin, ton trong nhan phém,
cong bang, trach nhiém va liém chinh khong chi bao vé HS, ma duy tri niém tin ctia phu huynh, nha
truong va xa hoi déi véi doi ngii chuyén vién tu van. Két qué khao sat cho thiy, phan 16n cac
chuyén vién di nhéan thic va van dung tot cac nguyén tic ¢t 15i, song van co su phan héa trong
viéc thyc hién trach nhiém nghé nghiép va quan li cam xtic ban than. Pic biét mot sb cac V1 pham
dao dtrc dién hinh nhu tiét 16 thong tin HS va 4p dat quan diém c4 nhan cho thdy, nhu ciu cap thiét
can phai tang cuong dao tao, chuan hoa quy trinh va gidm sat chuyén mén. Do viy, dé nang cao
hiéu qua va tinh bén viing cia TVTL hoc dudng, can chu trong xay dung quy diéu dao dirc nghé
nghiép tu van tim Iy cu thé, théng nhét, ga‘in lién vé6i boi canh van hoa- xa hoi Viét Nam; phat trién
chuong trinh bdi dudng nhim cing ¢ ¥ thirc va ning luc thuc hanh dao dic cho doi ngii chuyén
vién tu van.

TAI LIEU THAM KHAO

. American Psychological Association. (2017). APA Dictionary of Psychology. Second Edition.

. Corey, G., Corey, M. S., & Callanan, P. (2014). Issues and ethics in the helping professions (9th

ed). Cengage Learning.

3. B0 Gido duc va DPao tao. (2017). Thong tw s6 31/2017/TT- BGDDT ngay 18/12/2017 huéng dan
thue hién cong tac tw van tam I cho hoc sinh phé théng. Ha Noi.

4. Bo Giao duc va Dao tao. (2024). Théng tw s6 11/2024/TT- BGDPT ngay 18/9/2024 quy dinh ma
$0, tiéu chudn chitc danh nghé nghiép va xép lwong vién chirc tw van hoc sinh trong cdc co so
gido duc phé théng va truong chuyén biét cong ldp. Ha Noi.

5. Qubc hoi. (2010). Ludgt s6 58/2010/QH12 ban hanh Ludt Vién chirc ngay 15/11/2010. Ha Noi.

6. Khayatmoghadam S. (2020). The Effect of Professional Ethics on the Organizational Culture.
International Journal of Ethics & Society (JES), Journal homepage: www.ijethics.com, Vol.2,
No.I.

7. International Union of Psychological Science. (2008). Universal Declaration of Ethical
Principles for Psychologists. The Assembly of the International Union of Psychological Science
in Berlin on July 22nd.

N —



110 TRUONG PAI HOC THU PO HA NOI

8. Tran Thi Minh Puec. (2020) . Bgo durc trong thyc hanh tham van va tri liéu tam Ii. Nxb Pai hoc
Qudc gia. Ha Noi.

9. Gersch, I. V, & Dhomhnaill, G. N. (2005). Professional and ethical considerations when
working with children and adolescents- an educational pssychology perspective. In 10. R. &
Tribe, Handbook of Professional and Ethical Practive. New York: Taylor & Francis Group, pp.
185- 196

10.American School Counselor Assocition. (2016). ASCA Ethical Standards for School Counselors.
http://www.schoolcounselor.org

SOME ETHICAL ASPECTS IN SCHOOL

PSYCHOLOGICAL COUNSELLING ACTIVITIES:

A STUDY AT SOME HIGH SCHOOLS IN HANOI
Abstract: The study was conducted on the survey by asking 20 psychological consultants
combined with in- depth interviews, studying cases at several high schools in Hanoi. The
results showed that the majority of counselors are aware of imlementing professional
ethics principles, especially the principles of information confidentiality and respect for
student differences. Based on the ASCA code of ethics, there are still some ethical
violations that can lead to psychological consequences and reduce students’ trust in
psychological counseling activities. On that basic, it is proposed to strengthen training,
coacching and professional supervision to standardize compliance with ethics, improve
the quality and effectiveness of school psychological counselling work in schools.
Keywords: Professional ethics; counseling, psychological counselor; school counselling;
psychological counseling.



