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DACPIEM TU VUNG VA NG DUNG CUA DIEN NGON A
CHIA SE KINH NGHIEM LAM CHA ME TREN MANG XA HOI

Nguyén Thi Minh TAm
Truong Dai hoc Su pham Ha Noi

Tém tit: Mang xd hoi ngdy cang tré nén phé bién trong doi song ciia con nguoi. Mang xd
hoi ciing tro thanh mot moi trueong chia sé kinh nghiém nuoi day con cdi cua cha me trong
thoi dai cong nghé s6 hién nay. Muc dich cua bai bao nay la tim hiéu dac diém tir vung va
ngit dung ciia dién ngon chia sé kinh nghiém lam cha me trén mang xa héi dé dé xudt goi
¥ viéc tim kiém thong tin lién quan dén kinh nghiém nudi day con cdi ciia cha me. Ngon
lieu dwoc thu thap tie 4 nhom Facebook va 10 Tiktok co luwong nguoi theo doi lon dé trich
xudt ra 120 bai viét, 480 binh ludn, 270 don vi dién ngén véi 1256 tir vung [rong tdm va
382 hanh dong ngon ngir dung dé phan tich dién ngén. Phan tich dién dich va phan tich
ngi dung theo chii dé da dwoc sir dung. Két qua cho thdy, dién ngon chia sé kinh nghiém
lam cha me trén mang xd héi biéu hién nam kiéu truong tir vung, nam dang hanh dong
ngon ngit va ba dac diém twong tac héi thoai cua dién ngén, gom tinh cdu tric, tinh phi
quy chudn va tinh da phwong thire. Tir cdc dic diém ndy, bai viét goi y nhitng huong
nghién ciu trong tuong lai khi ving dung phan tich dién ngon cua cha me ciing nhu dae
xuat phat trlen ung dung s6 ho tro cha me tiép cdn va trao doi thong tin hiéu qua, phu hop
Vi nhu cau thiee té, gop phan thic ddy chuyén doi sé trong gido duc gia dinh va cong
dong.
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1. DAT VAN DE

Trong ki nguyén so su phét trién manh mé cia cong nghé thong tin va truyén thong da lam
thay ddi sau sic doi song x3 hoi, dic biét 1a cach con nguoi tuong tac, tiép can va xir Iy thong tin.
Mang x3 hoi, voi cac nén tang phd bién nhu Facebook, YouTube, TikTok, Instagram hay cac dién
dan chuyén biét, khong chi dong vai tro 1 kénh két ndi c4 nhan ma con trd thanh moi truong thong
tin rdng mo, noi san sinh va lan truyén cac dién ngdn cé anh hudng manh mé dén nhiéu linh vuc,
trong d6 c6 gido duc gia dinh va nuoi day tré.

Khai niém “dién ngon”, tir 1au da 1a mot pham tru trung tdm trong nghién ciru ngdn ngit hoc
hién dai, dic biét tir nhitng nam 1960 v&i sy phat trién cta ngit phap van ban va 1y thuyét ngdn ngir
chtic nang. Bt ddu tir nguoi dat nén mong 1a Harris (1981), Ferdinand de Saussure (1916), dén
Austin (1962) va Brown va Yule (1983), li thuyét phan tich dién ngon dugc gidi nghién ciu chinh
thirc thira nhan va danh gia nhu mot hudng tiép can mang tinh cach mang trong nganh ngdn ngir
hoc. Li thuyét phan tich dién ngdén da duoc cac nha nghién ciru Viét Nam van dung ngay cang phd
bién trong nghién ctru vian hoc tir sau 2010, ching han, Tran Kim Phugng (2013) tng dung phan
tich dién ngdn vao phan tich mot truyén cuoi hay Khai niém dién ngén cua Trém DPinh St (2015).

Ngoai vin hoc, phan tich dién ngon di dugc tmg dung trong phan tich mau ngon ngir cua tre
em va nguoi 16n theo cac phuong thirc thé hién khac nhau. Gan day, voi su bung né ciia mang xa
hoi, phan tich dién ngon cung duoc ap dung trong phan tich miu ngon ngu dugc thu thap tir mang
xd hoi, khong chi giup 1y giai cach con nguoi sir dung ngdn ngit trong moi trudng giao tiép méi ma
con phan anh nhimng chuyén bién trong tu duy, van héa va hanh vi xa hoi. Trong bdi canh do, phan
tich dién ngon chia sé kinh nghiém nuéi day tré trén mang xa hoi mé ra mot huéng nghién ctru thiét
thuc, giau tiém ning hoc thuat va tng dung, dic biét trong viéc hd trg nang cao chét lugng gido duc
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gia dinh. Khong dung lai ¢ binh dién ly luan, phén tich dién ngon chia sé kinh nghiém lam cha me
trén mang xa hoi mang lai nhiing gia tri thuc tlen quan trong. Thong qua vi€c phan tich cac dién
ngoén pho blen trén mang xa hoi, cé thé dé xuat cac giai phap nham phat trién nhiing san pham hd
tro cha me tlep can thong tin mot cach khoa hoc, hi€u qua va phu hop véi nhu cau thuc té trong viéc
nudi day con em minh tai gia dinh.

Muc dich ctia bai bao nay 1a mé ta dac diém tir vung va ngir dung trong dién ngdn chia sé kinh
nghiém lam cha me trén mang xa hoi, 1am r& moi quan hé gitra ngén ngir dugc sir dung va muc dich
giao tiép cua cha me trong moi trudong truc tuyén. Viéc nhan dién duogc tinh hai mat cia dién ngdn
dua vao déc trung cua tir vung va chién luoc ngit dung gop phan xdy dung mdt buc tranh tong thé
vé cach cha me lya chon va str dung ngon ngir khi chia s¢ kinh nghiém lam cha me cua ho trong
viéc nudi day con cai. M9 ta nay cung cap mét goc nhin vé xu hudng van dong va bién doi trong
dién ngdn cua cha me trén khong gian sb; qua do, phat hién xu hudng, sy khac biét trong cach thirc
chia s¢ kinh nghiém, ciing nhu xac dinh nhing dac diém quan trong co thé tmg dung vao viéc dinh
hudng phat trién tng dung s hd trg cha me tiép can va trao ddi théng tin mot cach chinh xac va
httu ich hon.

Nghién ctru vé dién ngon chia sé kinh nghiém lam cha me trén mang xa hdi khong chi mang ¥
nghia hoc thuét sdu sic ma con cé gia tri ing dung rong md trong gido duc gia dinh va xéy dung
cong dong thong tin co6 trach nhiém. Khi mang xa hoi ngay cang tro' thanh mot phan thiét yéu trong
doi séng cha me, viéc hiéu 16 cach thirc didn ngon van hanh, tic dong va bién d6i trong moi truong
nay chinh 1a chia khoa dé nang cao hiéu qua gido duc trong ki nguyén sb.

2. NOI DUNG
2.1. Phwong phap nghién ctru

Nguon dir lidu ctia nghién ctru dugc thu thap tir 120 bai viét va 480 binh luin ding tai trén
bdn tai khoan Facebook tiéu biéu va 10 tai khoan TikTok. Tai khoan Facebook bao gém: Nudi
con khong phai cugc chién, Me bim théng thai, An dam kiéu Nhat — Bé vui khée, va Me thong thai
nuoi con khoa hoc vai tir hon 248.700 thanh vién va tr hon 684.000 luot theo doi. 10 tai khodan
TikTok chuyén chia sé kinh nghiém nuéi day con co trén 50.000 lwot theo ddi, bao gom: Dr
Cuong, Thay Quéo (Nguyén Hitu Tri), Em Téu diy, CungHuynhLamMe, Binh Tinh Lam Me,
hoangtrang_mebap, Nuoi Con Lon Ton, Ngw Long, Trinh Pham, va Dao Ngoc Trang Thu. Dit
liéu duge xtr li bang phwong phap két hgp dinh lwgng va dinh tinh, trong d6 tién hanh thong ké
tin suat xuat hién ciia cac don vi tir vng va hanh dong ngon ngir. Trich xudt tir 120 bai viét va
480 binh luan & 4 nhoém Facebook va 10 tai khoan TikTok néu trén, téng cong 270 don vi dién
ngén (bai ding, binh luan, va phat ngon video) da dugc lya chon lam ngdn li¢u phan tich dién ngon,
v6i 1256 tir virng trong tAm va 382 hanh ddng ngdn ngir, qua d6 xac dinh chirc ning giao tiép va
chu d&. Viéc phan tich ndi dung duoc phan loai theo tirng chiit dé nham lam 13 cac dic diém biéu
hién cua dién ngoén ma cha me chia sé trén nén tang xa hoi vé kinh nghiém nudi day con cai cia
minh.

2.2. Két qua nghién ctru
2.1.1. Pic diém tie vung ciia dién ngon chia sé kinh nghiém lam cha me trén mang xa héi

Dién ngon chia sé¢ kinh nghiém lam cha me khong chi don gian 1 viéc truyén dat cac thong tin
hodc k¥ nang nudi day con cai ma con 1a mot qué trinh giao tiép c6 tinh thuyét phuc, dong vién va
chia sé cam xuc giita cic cha me. Thong qua phan tich, tir vung trong dién ngdn nay co cac dic
diém 1a: rat phong phu va da dang, bao gom cac nhom tir vung lién quan dén cac linh vire nhu dinh
dudng, strc khoe, gido duc, tdm ly va cac hoat dong cham soc tré.

Trong tong s6 1256 don vi tir vung trong tAm, c¢6 5 chii d& chinh dugc tip trung, bao gom:
nhém cam xtic, nhém hanh dong-cham séc, nhém dinh dudng-stic khde va nhém khac. Dién ngon
chia sé kinh nghiém 1am cha me trong qué trinh nudi day con cai nhung truong tir vung vé cam xuc
chiém ti 1 16n nhat (32.5%) trong s6 cac don vi tur vung khéo sat. Ngoai ra, diéu dic biét 1a trong
dién ngdn ciia cha me, yéu t6 cam xuc luén gan v6i hanh dong, thé hién qué trinh nudi con cua cac
cha me¢ dugc nhin nhan vira 1a nhiém vu vira la trai nghiém chtra déy cam xuc. Nam cha dé chinh
trong trudng tir vung dwoc tom tit trong bang 1 dudi day.
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Bdng 1. Trwong tir vung chii dao trong dién ngén chia sé kinh nghiém lam cha me trén mang xd
hoi (don vi tir vung, n=1256)

Nhom trudng tir vang chinh SO lwong tir | Tilé (%) Vidu
1. Nhom cam xuc (yéu, lo, vui, 408/1256 32.5 “Minh vui roi nuéc mdt khi con
hanh phtc, stress...) chiu dn hét bita hém nay.”
2. Nhom hanh dong cham soc 349/1256 27.8 “Cir moi toi tam cho bé xong la
(cho an, tim, ru ngu...) me kiét svec luon.”
3. Nhom danh gid — nhan xét 234/1256 18.6 “Phwong phap nay kha hiéu
(t6t, hiéu qua, mét, dang thir...) qua voi bé nha minh.”
4. Nhom dinh dudng — stic khoe 180/1256 14.3 “Con bi s6 miii minh cho uong
(chdo, vitamin, sira, 6m...) vitamin C dang keo.”
5. Nhom khac (san pham, cong |  85/1256 6.8 “App ndy cé phan theo déi cdn
nghé, ung dung...) nang tién lam.”

2.1.2. Pic diém ngit dung ciia dién ngén chia sé kinh nghiém lam cha me trén mang xa hji

Cung voi sy da dang vé tir vung, dién ngon chia sé kinh nghiém 1am cha me con ¢ nhing dic
diém ngir dung rit rd rét. Tir 382 hanh dong ngodn ngir trong ngdn li€u da lwa chon phan tich cho
thdy, cac cha me thudng sur dung ngon ngir dé nham muc dich chia sé thong tin, dong thoi con thé
hién nhiéu myc dich giao tiép khac nhu thuyét phuc, khich 1€ va tao két ndi cam xtc v6i nhau.

Khi chia sé kinh nghiém, ho khong chi cung cap thong tin ma con tao ra mot khong glan giao
tiép than mat va cdi ma, noi ma mdi nguoi co thé dua ra 151 khuyén, cau hoi hodc dong vién 1an
nhau. Nhitng cau chuyén, vi du thuc té hay céc tinh huong c4 nhan dugc dua ra dé minh hoa cho 1oi
khuyén, gitip nguoi nghe dé dang tiép nhan va ap dung. Noi dung cac bai ding ciing rat linh hoat
trong cach sir dung ngit phap va cau trac cau.

Bang 2. Logi hanh dong ngén ngiv trong dién ngén chia sé kinh nghiém lam cha me trén mang

xa hgi (hanh dong ngon ngit, n=382)

Loai hanh djng ngon S6 phat ngon Ti 1€ (%) Vidu
ngir
A 1o A : “Ban nén thir phwong phdp an dam

1. Khuyén bao/ Bé nghi 130/382 34 kiéu Nhat nhé.”

2. Dong vién / An ui 111/382 29 C6 lén me oi, giai dogn nay ai
cung tung trai qua.

3. Hoi — Pap / Thio luin 69/382 1g | Cdcme chominh hoi bé I tudi co
nén uong sira tuoi chua?

4. Chia sé tréi nghiém 43/382 3 Nha minh ciing tung bi nhu thé
0io bé an ngon hon nhiéu.

5. Cam on / Phan hoi tich 29/382 2% Cam on cdc me, doc cmt thay yén

cuc tam hon han.

Dang hanh dong ngon ngtr ph6 bién nhat 13 khuyén bao/dé nghi (34%) va dong vién/an ui
(29%) trong tong sd phat ngon khao sat. Biéu nay khang dinh dién ngodn chia sé kinh nghiém lam
cha me trén mang xa hdi c6 tinh cong dong va hd tro cao, voi muc dich khong chi truyen dat thong
tin ma con nudi dudng cam xuc va két ndi xa hoi giita nhitng 6ng bd, ba me trong hanh trinh chim
soc va nudi day con cai.

2.2.3. Pdc diém twong tic xi hji trong dién ngon chia sé kinh nghiém lam cha me trén mang xi
hoi

Vigc chia s¢ kinh nghiém lam cha me khong chi dién ra trong khong gian tryc tlep tiép xtc trd
chuyén (offline) ma con c6 xu hudng chuyen dich manh mé& vao khong gian truc tuyén, noi cc cha
me st dung cac nén tang mang xa hoi dé chia s¢ va hoc hoi 1an nhau. Xét duéi binh dién tuong tac
x4 hoi, phan tich tir ngdn liéu ctia 120 bai viét chia sé kinh nghiém 1am cha me trén mang xa hoi cho
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thay d1en ngon chia s¢ trén mang xa hoi vé kinh nghiém lam cha me c6 ba dic diém ndi bat, bao
gdm: cau trac co ban cua dién ngdn, tinh phi quy thirc va tinh da phuong thic.

Thir nhét, xét vé cdu truc, dién ngon chia s¢ kinh nghiém lam cha me trén mang xa hoi duoc t6
chtrc thanh ba phan chinh, gdm: mé dau, ndi dung chinh va két thiic. Mdi phan dam nhiém mot
chure nang tuong tac riéng, gop phan tao nén tinh gan két va moi goi phan hoi cia nguoi doc. Biéu
dd 1 thé hién ti 1& thanh phan cua cu trac didn ngdn ma cha me chia sé trén mang.

11%
15%

22%

2 . L} ] O 3 a | ]
® Mo dau = Noi dung chinh = Keét thue Céch xung ho than mat ® T vay muon

Tir viét tat Tir long
Tiéu tir tinh thai

Biéu do 1. Cdu triic twong téc xa hgi ciia dién  Biéu do 2. Pdc diém ngon ngit hdi thogi trong dién
ngon chia sé kinh nghiém lam cha me ngon chia sé kinh nghiém lam cha me

Biéu do 1 cho thay phan ndi dung chinh chiém wu thé r& rét (52%), phan anh muc tiéu trung
tam ctia dién ngdn 1a chia sé kinh nghi¢m thuc tién. Céac bai viét thuong tap trung vao viéc ké lai
trai nghiém, mo6 ta tinh hudng cu thé va rit ra bai hoc hodc 11 khuyén.

Phin mé diu (28%) c6 xu hudng st dung ngdn ngilr goi mo, thuong 1a cac cau héi twong tac
hoic cam than, chang han “Coé mom ndo gap trwong hop nay khong a?” hoac “Nudi con diing la
mgt hanh trinh ddy thir thach!”. Day 1a chién luoc gitp thiét 1ap mbi quan hé va kich thich su tham
gia tir cong dong.

Phin két thic (20%) thuong 1a 16i khuyén hodc cau hoi mé, giup duy tri doi thoai va khoi
goi phan héi, chang han “Mom thir cach ndy xem nhé!” hoac “C6 me nao c6 meo khdc khong a?”.

Tong thé, ciu trac ba phan nay thé hién tinh td chirc linh hoat va dinh hwéng tuong tac 1o
rét. Dién ngon khong diumng lai ¢ viée truyen dat thong tin, ma dugc thiét ké nhu mot dién dan ddi
thoai, noi moi bai viét dong vai tro khoi dau cho chudi tuong tac ma, gop phan hinh thanh va duy
tri van hoa giao tiép dic trung cua cong ddng cha me truc tuyén.

Pdc diém thir hai ciia dién ngén chia sé kinh nghiém lam cha me trén mang xd hoi cé tinh phi
quy thirc. Két qua khao sat 480 binh ludn cua cac cha me chia sé kinh nghiém 1am cha me trén mang
xa hoi cho thdy, dic diém ngdn ngit hoi thoai trong dién ngdn chia sé kinh nghiém nudi day con
mang ddm tinh phi quy thirc va linh hoat. Dic diém ngon ngir phi quy thirc trong dién ngon chia s¢
kinh nghiém lam cha me trén mang xa hoi giup tao sy gan gui gitta cac thanh vién va thic day tinh
tuong tac cao. Cac yeu t6 nhu cach xung ho thin mit, vay mwen tir ngir, viét tit, tir long va tiéu
tir tinh thai xuét hién v6i tan suét cao, phan anh déc trung hoi thoai va tinh tuong tac ty nhién cia
moi truong truc tuyén (xin xem Biéu d6 2).

Két qua thé hién trong biéu d6 2 cho thiy, xuat hién nhiéu nhat, dic trung nhat ctia ngdn ngir
phi quy thirc 1 sir dung 16p tir vung xung hd than mit chiém ti 18 cao (33%). Cac tir vung xung ho
nhu: “mom”, “bé nha”, “cdc me”,... thé hién tinh dai ching, cong dong va su gan giii trong twong
tac xa hoi.

Tinh phi quy thirc con thé hién thong qua 16p tir vung viét tit (22%) va tir vay muon tiéng
Anh (19%). Hai 16p tir vung nay phan anh xu hudéng rut gon va hién dai héa ngéon ngir mang, phu
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hop véi dic trung giao tiép nhanh, linh hoat ctia khong gian s6.

Tinh phi quy thirc trong ngén ngir con thé hién & 16p tir vung 13 tir 16ng va tiéu tir tinh thai
(26%) gop phan biéu dat cam xtc va duy tri khong khi hoi thoai ty nhién.

Nhin chung, ngén ngu phi quy thirc khong chi 1a phuong tién biéu dat ma con 1a chién lwoc
twong tac dic trung, gilp nguoi dung xay dung sy két ndi cam xuc va duy tri d6i thoai coi mo
trong cOng dong tryc tuyen

Pdc diém thir ba, xét dwdi goc do twong tac xd hoi, dién ngon chia se kinh nghiém lam cha me
trén mang xd hji cé cdc yéu t6 da phirong thirc. Cac yéu t6 da phuong thuc dong mot vai tro vo
cung quan trong trong vi€c thuc day va kich thich twong tac, tao ra nhitng “ma” biéu dat chung. Yéu
t6 da phuong thiic trong dlen ngon chia s¢ kinh nghiém lam cha me trén mang x4 hoi duge thé hién
bang hai hinh thirc chi yéu 12 hé théng cac emoji (biéu db 3) va cac hinh anh minh hoa di kém véi
bai viét (biéu db 4).

V& hé thdng cac emoji, vi du, cac cha me thuong st dung biéu tuong trai tim _, mat cuoi B,
hodc biéu _tuong bong hoaldé thé hién sy yéu mén, yéu thich, vui ve, budn cudi, 10i cam on hoic
chia sé niém vui, 101 chic mung,... khi trao d6i kinh nghiém véi nhau. Biéu d6 3 dudi day thé hién
cac dang emoji st dung cling nhu ti I¢ gitta cac dang emoji dugc sir dung trong ngon li€u khao sat.

Két qua khao sat thé hién trong biéu d6 3 cho thiy emoji dugc st dung thuong xuyén trong cic
binh luan chia sé kinh nghiém lam cha me, dong vai tro quan trong trong viéc biéu dat cam xiic va
thai d§ cua nguoi viét. Nhém emoji vui vé, tich cwe nhu chiém ti 1& cao nhat (45%), thé hién
tam 1y phan khoi va tinh than chia sé lac quan trong cong dong. Emoji mét méi hodc dong cim
(26%) phan anh sy thau hiéu va sé chia giira cac cha me trong nhitng trai nghiém nudi con day ap
luc. Bén canh d6, emoji thé hién tinh cam, yéu thwong (19%) va emoji goi hanh dong hodc vat
dung cham soc tré (10%) gop_ phan tao nén sic thai thdn mat, gin giii. Nhin chung, viéc st dung
emoji glup tang cwong tinh biéu cam va duy tri twong tic cam xuc, khién dién ngon tré nén sinh
dong va gan két hon.

" Biéu thi vui vé/ tich cre @ © © = Anh em bé (hoat dong, biéu cém)
* Biéu thi mét moi/ déng cam = Anh san pham (bim, sira, d6 dung)
= Biéu thi tinh cam / yéu thuong P P @ Anh minh ching (trudc — sau, két qua)

Bidu thi hanh déng / vit dung () © a Anh hudng dan / video / GIF

Biéu do 3. Cdc dang emoji dirge sir dung trong Biéu do 4. Céc logi hinh anh dinh kém véi bai

dién ngon chia sé kinh nghiém lam cha me trén viét chia sé kinh nghiém lam cha me trén mang
mang xa hoi xa hoi

Ngoai ra, anh dinh kem bai viét cling 12 mot yéu t6 quan trong giup 1am phong phii thém dién
ngodn chia sé. Nhitng birc anh vé con cai, hoat déng nudi day con, hay nhiing khoanh khic vui vé
trong gia dinh khong chi 1am cho bai viét thém sinh déng ma con tao dung mbi quan hé gan giii
giita nguoi viét va nguot doc. Nhimg buc anh nay giup nguoi doc cam nhén r6 hon vé tinh cam, sy
chan thanh va thyc té cia cau chuyen dugc chia se. Cung v6i hinh anh va emoji, nhing yéu t6 nay
gop phan tao nén mot khong gian giao tiép ddy cam xuc va su két ndi. Qua khao sat 120 ngir liéu
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trén céc nén tang, chung t6i da rat ra duoc két qua vé cac loai hinh anh dinh kém bai viét dugc thé
hién trong biéu do 4.

Biéu d0 4 cho thay hinh anh la phwong tién da phuong thirc quan trong trong dién ngon chia
s¢ kinh nghiém lam cha me. Anh em bé chiém ti 1& 16n nhat (48%) thé hién nhu cau ghi lai va chia
s¢ nhimg khoanh khic phat trién cta tré, ddng thoi goi cam xtGic ddng cam noi ngudi xem. Anh san
pham (27%) va anh minh chirng truéc — sau (16%) cho thdy xu hudng két hop trai nghiém thue
té véi danh gia khach quan, giup gia tang tinh thuyét phuc cua bai viét. Ngoai ra, anh hwéng dan,
video va GIF (9%) thé hién sy chuyén dich tir van ban sang hinh thirc truc quan, gitip nguoi xem de
tiép nhan va tu:ong tac hon. Nhu véy, hinh anh khong chi dong vai trd minh hoa ma con la yéu to
tao dung két ndi va thic day trao doi trong cong dong cha me truc tuyen

Véi su phat trién manh mé caa cong ngh, tiém ning xay dung mot nén tang ho trg tuong tac
xd hoi cho cong ddng lam cha me truc tuyén ngay cang tro nén rd rét. Mot nén  tang s6 tong hop cac
san pham hd trg nhu blog chia s¢ kién thirc vé nudi day con, chatbot tur van, nén tang hoi dap thong
minh, cung vo1 cac tai nguyén hiru ich khac s& mang lai sy tién lgi t6i da cho cac cha me. Khi tich
hop tét ca cac cong cu nay vao mot nén tang duy nhat, ngudi ding s& ¢ thé dé dang truy cép vao
céc bai viét chuyén sau, cac cdm nang nudi day con, cting nhu nhén duoc su tu van kip thoi tir cac
chuyén gia hodc cong dong. Mot nén tang nhu véy khong chi cung cép nhitng thong tin hiru ich ma
con tao ra mot khong gian mo dé cac cha me co thé két ndi, chia sé kinh nghiém va hoc hoi tir nhau.
Nhirng bai viét, huéng dan hoic cam nang c6 thé gitp ngudi dung tham khao cac phuong phap nudi
day con hiéu qua, dong thoi cung cap nhitng giai phéap thuc té cho cac vin dé thuong gép trong qua
trinh cham soc tré. Cac nén tang hoi dap thdng minh hodc chatbot s€ giup giai quyet nhitng cau hoi
tryc tiép va nhanh chéng, cung cap cac giai phap tirc thoi, gitip cac cha me cam thiy an tim va tu
tin hon trong viéc nudi day con cai. Pac biét, su tich hop cua céac tinh nang nhu binh luén, phan hoi
tir cong dong va cac cong cu twong tac xa hoi s& khuyén khich su giao Iuu, chia sé thong tin giita
céc thanh vién, tir d6 tao ra mot cong dong nudi day con manh mé va gan két. Nguoi dung khong
chi tiép thu kién thirc ma con c6 thé tham gia vao cac cudc thao ludn, chia sé cau chuyén ca nhén,
tao ra sy dong cam va hd trg 1an nhau. Nhu vay, viéc xdy dung mot nén tang tong hop nhu trén
khong chi mang lai gia tri vé mat thong tin ma con gép phan xay dung mot cong dong truc tuyén
day sy sé chia, ddng cam, gitip cac cha me tré nén ty tin va vitng vang hon trong hanh trinh nuéi
day con cdi cia minh.

3. KET LUAN

Thong qua phén tich ngdn liéu tir 120 bai viét, 480 binh lusn véi 1256 don vi tir vung va 382
hanh dong ngdn ngit, bai viét di phan tich ndi dung chi ra dugc 5 truong tir vung phd bién, 5 dang
hanh dong ngdn ngit trong ngir dung va 3 dic trung twong tac xa hoi (tinh cdu tric, tinh phi quy
thirc va tinh da phuong thic) ciia dién ngdn chia sé kinh nghiém lam cha me trén mang xi hoi.
Nhitng dic diém nay nhim nhén dién va 1y giai nhitng dic trung ctia dién ngdn trong cong dong
ngudi dung mang xa hoi Viét Nam, cu thé trong pham vi chia s¢ kinh nghiém nuéi day con ciia cac
cha me.

Trén nén tang hé thong hoa cac li thuyét lién quan dén ngit vuc, cdu tric dién ngbn, ngir dung
hoc va tuong tic trong truyén thong sd, bai bao da tiép can khung phan tich toan di¢n va linh hoat,
ket hop gitta m6 hinh chirc nang - hé théng véi cach tlep can phan tich dién ngon phé phan va giao
tiép lién ca nhan. Qua do, két 'qua nghién ciru da lam no6i bat moi quan h¢ hitu co gilra dac diém
ngdn ngir va muc tiéu giao tiép trong bdi canh truyén thong truc tuyén. Dua trén nhimg két qua
phan tich va cac gidi han bude dau cua nghién ciru hién tai, chung toi ¢o thé goi ¥ mot sé hudng
nghién ciru ké tlep mang tinh kha thi, dong thoi mé rong pham vi tlep can va tang cuong kha nang
ung dung thuc tién trong linh vuc hd trg cha me trong moi trudng s0. Nghlen ctru ndy 1a budc dau
dé tir d6 c6 thé phat trién thém nhimng nghién ctru trong tuong lai vé viéc ung dung phan tich dién
ngon dé so sanh ciing nhu danh gid tic dong va tng dung tri tu¢ nhan tao trong hoi dap thong minh
hd trg cha me trong hanh trinh 1am cha me. Muc tiéu 1a cung cap giai phap hd trg thong tin kip thoi,
hi€u qua va than thién cho cha me, dac biét trong cac tinh hudng chim séc, gido duc tré c6 tinh khan
cép hodc can tham van nhanh chong.
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VOCABULARY AND PRAGMATIC CHARACTERISTICS
OF IN PARENTS’ DISCOURSES ABOUT PARENTING EXPERIENCE
SHARING ON SOCIAL MEDIA

Abstract: Social media is becoming increasingly popular in people lives. Social media has
also become an environment and platform for parents to share their parenting experiences
in nowadays digital age. This paper aims to study vocabulary and pragmatic
characteristics of the discourse sharing parenting experiences on social media in order to
provide suggestions for searching for information related to parenting experiences.
Discourse samples were collected from 4 famous Facebooks and 10 Tiktoks that have a
large number of followers. Discourse samples consisted of 120 posts, 480 comments, and
270 discourse units including 1256 key vocabulary units and 382 speech acts used for
discourse analysis. Deductive analysis and thematic content analysis were used. The
results reveal that the discourse sharing parenting experiences on social media exhibit
five types of vocabulary areas, five form of speech acts and three conversational
interaction characteristics through simple discourse structure, non-normativeness and
multimodality. Based on these characteristics, the paper suggests future research
directions when applying parental discourse analysis as well as proposes the development
of digital applications to support parents in accessing and exchanging information
effectively, in accordance with practical needs, contributing to promoting digital
transformation in family and community education.

Keywords: Discourse; pragmatic, sharing parenting experience; social media;
vocabulary.
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_ TIEU THUYET TINH BAO, PHAN GIAN VIET NAM
V01 VIEC NHAN THU'C VA GIAO DUC Li TWONG CACH MANG

Hoang Thach Son
Truong Dai hoc Van Hién

Tom tit: Tié leu thuyét tinh bdo, phan gian Viét Nam cudi thé ky XX viét vé dé tai chién
tranh vé quoc ca ngoi cugc khang chién vi dai ctia dan téc ta. Trong d6, hinh tiong trung
tam va noi bdt la nguoi chién s tinh bdo sang ngoi 1y twong cach mang. Mot so tac pham
dwoc gidi nghién civu danh gid cao, tré thanh hinh mau ciia thé logi va dwoc cong ching
yéu thich. Véi sw sang tao doc ddo két hop cdc yéu té phi hw cdu, tic gia di tao nén
nhu’ng cau chuyén lich sw, nhdn vdt lich sw c6 sic hut manh mé, khoi goi cam xic noi
ngueoi doc. Nhiéu nhén vt dugc khdc hoa thanh cong tré thanh nhdn vdt dién hinh, mang
tinh biéu twong. Tiéu thuyét tinh bdo, phan gidn Viét Nam thuwc sw c6 gid tri cao vé nhdn
thire va giao duc.

Tir khoa: Dzen vién Nguyen Thanh Ludn; nha van Hiu Mai; nhdn vt tinh bdo; tiéu
thuyét Ong cé van; tiéu thuyét phan gidn Viét Nam.

Nhan bai ngay: 22.10.2025, gui phan bién, chinh stra va duyét dang ngay 29.12.2025
Lién h¢ tac gia: Hoang Thach Son; email: hoangthachson7@gmail.com

1. DAT VAN BE

Vao nhirng nam 80, 90 cua thé ky XX trén van dan Viét Nam xuat hién loat tiéu thuyét tinh
bao, phan gian gy dugc tiéng vang 16n. Co thé ké ti mot sd tiéu thuyét tinh bao, phan gian noi
tleng nhu Hoa Hong trdng ciia Nguyén Son Tung, Ong tudng tinh bdo va hai ba vy cua Nguyén
Tran Thiét, Cau lac b chinh khdch cta Lé Tri Ky, Ong cé van cta Hira Mai, Van bai ldt ngira cia
Nguyen Truong Thién Ly...vv. Trong s6 nay, co tac pham da duoc dich va gidi thiéu den ban doc
qudc té, duoc chuyén thé thanh nhimng b phim ndi tleng cta dién anh cach mang. Mot sb tac phdm
duogc gidi nghién ctru danh gia cao, tré thanh hinh mau cua thé loai va duge cong chiing yéu thich.
Nhiéu hinh tuong nhan vat da dé lai dau 4n sdu dam trong ki (rc cong chiing.

Nghién ctru vé tiéu thuyét tinh bao, phan gian 1a viéc lam can thiét nham phat hién thém nhing
diém méi trong ndi dung tu tudng cua tac pham, quan diém ‘ngh¢ thuét cua tac gia, dong gop cua nd
d6i vi thé loai. Tuy nhién, két qua nghién ciru vé tiéu thuyét tinh bao, phan gian den nay van co rat
it. DU vay, trong mot s6 gido trinh hodc tap chi chuyén nganh van c6 nhimg bai viét dé cap toi tiéu
thuyét tinh bao, phan gian. Trong gido trinh Van hoc Viét Nam thé ky XX, khi ban dén tleu thuyét
phiéu luu Phan Cy Dé c6 dé cép tiéu thuyet tinh bao, phan gian va tac pham Ong Cé vdn cua Hitu
Mai (Phan Cy B¢, 2004,tr243); tac gia Tran Thanh Ha trong Nhdn dién tiéu thuyét trinh tham Viét
Nam ciing diém qua va c6 danh gia so bd vé tiéu thuyét tinh bdo - phan gian mang dam tinh su thi,
mang cam hitng ngoi ca (Tran Thanh Ha, 2005,tr85); tac gia Nguyén Thi Hoang Yén trong B¢ tiéu
thuyét tinh bio Ong ¢é van ciia Hitu Mai tir géc nhin thé logi ciing ¢ so lugc vé tiéu thuyét tinh
béo, con lai tap trung nghién ctru thé loai. Do myc dich nghién ctru khac nhau nén chwa cé tic gia
nao nghién ctru chuyén sau, day dii va hé thong vé tiéu thuyét tinh bao, phan gian.

Trén tinh than tiép thu nguoi di trude, chung toi s& nghién ctru mot sé phuong dién cua tiéu
thuyét tinh bao, phan gian Viét Nam nhu: qua trinh hinh thanh va phat trién cia tiéu loai, vé dep
hinh tuong nhan vat tinh bao, yéu t6 hu ciu va phi hu ciu tao nén tinh doc ddo, hap dan cua tiéu
thuyet tinh bao, phan gian Vi€t Nam véi mong mudn phat hién thém nhiing gia tri méi cua tac phim
nham gitp ddc gia co cai nhin sdu sic hon vé nhan vat va hién thyc duong thoi.



