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1. MO DPAU

Nang cao chat luong danh gia két qua hoc tap cua sinh vién ludn 13 mot trong nhitng mdi quan
tam hang dau cua gido duc dai hoc Viét Nam. Nhiéu vin ban chi dao cua Pang, cla chinh phu vé
d6i méi gido duc dao tao. Viéc thi, kiém tra va danh gla ket qua gido duc, ddo tao can tung budc
theo cac tiéu chi tién tién duoc x4 hoi va cong dong quoc té cong nhan. Phdi hop st dung két qua
déanh gia trong qua trinh hoc v6i danh gia cudi ki, cudi nam hoc; danh gia ciia nguoi day voi tu danh
gia cua nguoi hoc; danh gia cua nha truong voi danh gia cua gia dinh va cua xa hoi. Diéu nay can
c6 cac nghién cuu, trién khai cu thé ddi voi tung bac hoc.

Trong hoc ché tin chi, danh gia két qua hoc tap cia sinh vién khong chi bang cac bai kiém tra,
bai thi két thiic hoc phan ma con danh gia bang cac hoat dong trén 16p (danh gia chuyén can), tu hoc
& nha qua ndi dung phat biéu trén 16p, thoi gian va chat luong hoan thanh bai tdp & nha do giang
vién giao; 1am viéc trong cac phong thi nghiém, di thuc té,...

Nang luc tu danh gié la thanh t ¢t 13i cua hoc tap tu chu, giap nguoi hoc kiém soat tién trinh,
diéu chinh chién luoc va nang cao chét lwong hoc tap (Boud, 2013; Panadero et al., 2016). Day
cling 1a nang lyc quan trong cua hoc tap subt doi theo dinh hudng cua UNESCO (2019) va OECD
(2020). Trong bbi canh chuyén ddi sb va yéu ciu dao tao theo chuan du ra tai Viét Nam, sinh vién
can c6 kha nang tu giam sat va phan tich két qua hoc tap; tuy nhién, nhiéu nghlen cuu cho thay nang
luc ndy van con han ché, dic biét & ki nang phan tu va str dung tiéu chi danh gia (Nguyén Thi H.,
2021).

Truong Pai hoc Thu d6 Ha Noi da trién khai LMS, ¢b van hoc tap va danh gia theo chuén dau
ra nham hd trg phat trién nang luc ty danh gia, nhung hi¢u qua thuc thi chua dugc nghién ctru hé
thong. Do d6, bai bao khao sat thyc trang nang luc ty danh gia cua sinh vién, phéan tich cac yéu t6
anh huong va dé xuét giai phép dua trén tiép can dam bao chét luong va chu trinh PDCA (Deming,
2018), nham goép phan cai tién dao tao va thic ddy vin hoa tu hoc trong bdi canh chuyén dbi sb.
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2.NOI DUNG
2.1. Co s6 ly luan cua nang luc tw danh gia
2.1.1. Khai niém nang luc ty danh gia

Ty danh gia dugc xem 13 thanh t6 ot 16i cuia danh gia qua trinh, cho phép nguoi hoc chu dong
theo ddi va diéu chinh hoat dong hoc tap. Boud (2013) dinh nghia ty danh gia 1 qua trinh ngudi hoc
tu dua ra phan xét vé chat lugng két qué dua trén ti€u chi xac dinh. Panadero, Andrade va Brookhart
(2018) xem day 1a hoat dong nhan thirc phtc hop, trong d6 sinh vién di chiéu san pham hoc tap véi
muc tiéu va tiéu chi dé xac dinh mirc d6 dat dwoc va dé xuat hudng cai thién. UNESCO (2019) ciing
nhin manh ty danh gi4 1a nang luc trong yéu cua hoc tap tu chu va hoc tap sudt doi trong gido duc
dai hoc hién dai.

Nang luc tu danh gia duoc tiép can nhu mot thanh phﬁn cua nang luc tu hoc, thé hién kha nang
van dung k¥ ning nhan thic va siéu nhan thuc dé theo doi, phan tich va diéu chinh viéc hoc
(Zimmerman, 2002). Theo OECD (2020), nang luc nay bao gdm viéc xac 1ap muyc tidu va tiéu chi,
thu thap va xur Iy minh chimg, ddi chiéu két qua, thuc hién phan tu va diéu chinh ké hoach hoc tap.

Trong bbi canh dao tao dai hoc, nang luc tr danh gia gitip sinh vién nhan dién dlem manh —
diém yéu, nang cao tu chu va diéu chinh chién lugc hoc tap, dong thoi dép Gmg yéu cau cua gido
duc dai hoc dinh hudng nang luc (Brookhart & Chen, 2015). Tom lai, ndng luc tu danh gia la kha
nang xac dinh chuan muyc, phan tich minh chimg, phan tu két qua va dleu chinh qué trinh hoc nham
dat muyc tiéu, qua d6 gop phan phat trién ning luc tu hoc va hoc tap sudt doi.

2.1.2. Vai tro cua nang lwc tw danh gid trong gido duc dai hoc

Nang lyc ty danh gia gitr vai tro trung tdm trong hoc tap dai hoc vi gitiip sinh vién chu dong
theo ddi, kiém soat va diéu chinh qué trinh hoc. Sinh vién ¢ nang luc nay thuong thé hién murc do
tir diéu chinh cao hon, biét dit muc tiéu, giam sat tién trinh va dleu chinh chién lugc hoc tap hiéu
qua (Zimmerman, 2002), qua d6 phat trién niang lyc tu chil — yéu ciu quan trong trong bdi canh doi
moi va chuyen doi sd.

Trude hét, tu danh gia gop phan thiic ddy hoc tap tu chi théng qua viée sir dung ti€u chi, phan
tich minh chimg va phan tu két qua; didu nay gitp ngudi hoc tu dua ra quyét dinh phi hop veé
phuong phap va chién luoc hoc (Boud & Molloy, 2015). Thir hai, nang luc nay hd trg phat trién
nang luc nghe nghiép va nang lyc s6. Theo UNESCO (2019), tu danh gia giip ngu(n hoc thich g
vOi yéu cau nghé nghiép bién d6i nhanh va duy tri hoc tap suot doi; ddng thoi viée tmg dung LMS,

e-portfolio hay rubric s0 giup sinh vién ren luyén k¥ nang sO (OECD, 2020). Thr ba, ty danh gia la
thanh t6 quan trong ctia danh gia vi sy hoc, gitip sinh vién hiéu rd muc tiéu, nim tiéu chi va tham
gia tich cyc vao qua trinh hoc (Panadero et al., 2018).

Téng thé, nang luc tir danh gia khong chi nang cao két qua hoc tdp ma con tao nén tang cho
phat trién nghé nghiép, ning luc s6 va hoc tap sudt doi trong gido duc dai hoc hién nay.
2.1.3. Cic yéu t6 anh hwong dén néing lic tw ddanh gid ciia sinh vién

Ning luc ty danh gia cta sinh vién chiu anh hudng béi nhiéu yéu té ¢ cip ca nhan, giang day,
mdi trudng hoc tip va co ché quan 1y. Panadero et al. (2016) chi ra riang ning luc nay khong hinh
thanh ty nhién ma phu thudc vao sy twong tac gitra ngudi hoc, chuong trinh dao tao va van hoa
danh gia.

O cép ca nhan, sy tyu tin, dong co, k¥ nang siéu nhan thic va kha nang dat muc tiéu quyét dinh
mirc 6 chii dong trong tu danh gia; sinh vién thiéu k§ nang phan tu thuong kho danh gia chinh xac
(Zimmerman, 2002). O cap giang day, giang vién voi vai tro dinh huéng tiéu chi, phan hoi va to
chtic hoat dong danh gia qua trinh c6 anh hudng quan trong dén viéc hinh thanh niang luc ty danh
gia (Boud & Molloy, 2015).

Maéi truong hoc tap va cong nghé sé nhu LMS, e-portfolio hay rubric s6 gitp sinh vién tiép can
minh chimg va phan hoi minh bach, qua d6 nang cao kha nang tu danh gia (OECD, 2020). Ngoai ra,
co ché quan 1y dao tao va vin héa dam bao chit luong dong vai trd dinh huéng; hé théng nhin
manh d4anh gia qua trinh va tu hoc s& thuc diy su phat trién ning luc nay, trong khi mé hinh thién veé
thi cir cudi ky c6 thé han ché (UNESCO, 2019).

Tom lai, ndng lyc tu danh gia chiu tac dong téng hop cua nhiéu yéu td, va viéc nhan dién
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chung 1a co so dé xay dung giai phap phat trién nang luc ndy mot cach hiéu qua va bén viing.
2.2. Thyec trang phat trién ning lwc ty ddnh gia cia sinh vién Truong Pai hoc Tha dé Ha Nji
2.2.1. Khdi qudt vé khdo sdt thuc trang

Muc dich khao sat: Xac dinh mirc d6 hién nay cua nang lyc ty danh gia két qua hoc tap cua
sinh vién; nhén dién thuén loi, kho khan va cac yéu t6 tac - dong; qua do6 xac dinh nhimg diém manh,
han ché va cac yéu td anh hudng lam co s& thyuc tién dé dé xuat giai phap phat trién niang luc tu
danh gié cua sinh vién Truong Pai hoc Thu d6 Ha Noi phu hop.

NGi dung khdo sdt: Cac biéu hién, mic do, k¥ nang thanh phan va diéu kién anh huong dén
nang luc tu danh gia cua sinh vién. Noi dung khao sat dugc thé hién trong b cong cu khao sat gém
56 cau hoi, chia thanh 4 nhém tiéu chi:

(1) Nhan thte vé vai tro cua ty danh gia;

(2) Ki ning thanh phan cta ning luc t danh gia;

(3) Van dung két qua va biéu hién hanh vi;

(4) Cac yéu té anh huong dén ning lyc tw danh gia.

Phurong phdp khdo sat: St dung cac phuong phap khao sat nhu diéu tra bang phiéu hoi, phong
van sdu, quan sat, phan tich san pham hoc tap, thong ké toan hoc.

Khdch thé va dia ban khdo sdt: Khao sat duge thuc hién trén 1.303 sinh vién thudc nhidu
nganh va khoa hoc, cung véi 92 gidng vién va can bd quan ly ctia Truong Pai hoc Thu d6 Ha Noi.
Sinh vién thudc cac nganh dugc khao sat gé)m: Quan 1y Gido duc, Su pham Toan, Su pham Lich su,
Gido duc cong dan, Gido duc Tiéu hoc, Gido duc Mam non. Su pham Ngit van, Su pham Vat 1y,
Gi4o duc hoa nhap, Cong nghé thong tin, Toan (mg dung, Ngon ngit Anh, Ngon ngit Trung Qudc,
Tam ly hoc, Cong tac xa hoi, Luat, Van hoc, Chinh tri hoc.

Phan tich két qud khdo sat: Dit liéu thu thap bang phiéu hoi Likert 5 muc, phong van sau, phan
tich san pham hoc tap va quan sat.

2.2.2, Thuc trang nang lyc tw danh gida cua sinh vién
a. Nhdn thirc ciia sinh vién vé vai tro cia tw danh gia
Bdng 1. Nhin thirc cia sinh vién vé vai tro cia tw danh gia

Hoan
toan
Hoan toan Khong khong
TT Noi dung dong y Pong y Phénvin | ddngy | ddngy | DTB

SL | % SL | % SL % |SL| % |SL| %

Ty danh gia gitp
| | ban hidu rd ditm | jo | 3660 | 660 | 5134 | 110 | 844 | 11| 084 |32 | 246 | 417
manh/diém  han

ché trong hoc tap

Ty danh gia giip
2 ban cai thién ket | 437 | 33.54 | 684 | 52.49 | 124 | 9.52 |16 | 1.23 | 30 | 2.30 | 4.11
qua cac hoc phan

Tu déanh gia 1a ky
ndng quan trong
cho hoc tap sudt
doi

489 | 37.53 | 636 | 48.81 | 120 | 921 | 9]0.69 | 36 |2.76 | 4.14

Ban tin rﬁng moi
4 sinh vién deu can | 477 | 36.61 | 639 | 49.04 | 125 | 9.59 | 16 | 1.23 | 32 | 2.46 | 4.13
bict ty danh gia

Ban san sang
5 danh thoi gian | 444 | 34.08 | 659 | 50.58 | 144 | 11.05 | 12| 0.92 | 30 | 2.30 4.1
cho hoat dong tu
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danh gia

TBC 4.13

Két qua cho thdy diém trung binh ctia 5 cau hoi khao sat trén 1303 sinh vién cta cac ciu hoi ¢6
diém trung binh>4 ¢ mirc Thuong xuyén. Didu nay ching t6 sinh vién di c6 nhan thirc tot v& vai tro
clia tu danh gia két qua hoc tap ciia minh.

Sinh vién nhin chung y thirc 13 vai tro ctia hoat dong tu danh gia, dac bi¢t ¢ cac khia canh nhu
“Ty danh gia giup hiéu rd diém manh, diém yéu trong hoc tip” va “Ty danh gia giup cai thién két
qua hoc phan”.

Tuy nhién, mirc do “san sang danh thoi gian cho hoat dong tu danh gid” c6 diém trung binh
thip hon, phan 4nh han ché trong tinh cha dong va duy tri thoi quen ty danh gia thuong xuyén.

Nhue vdy, sinh vién c6 nhan thuc tich cyc va day di vé ¥ nghia, song chua c6 su cam két hanh
dong tuong xung.

b. K§ nang thanh phan ciia ning e tw danh gid

o Biém trung binh cac nhdm nang luc tu danh gia caa SV
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Biéu do 1. Thuc trang cdac nhom nang lyc ty danh gia cua SV
c. Van dung két qud tw danh gid vao hanh vi hoc tdp
K§ ning thanh phan dat mic kha (BTB = 3,86), phan anh sinh vién da hinh thanh nén tang tu
danh gia nhung van thiéu 6n dinh & kha ning sir dung cong cu va rat ra bién phap diéu chinh. Nhém
nay dat 3,54/5 thap nhét trong bén nhém, cho thy sinh vién con gap kho khan khi chuyén héa nhan
thirc thanh hanh dong cu thé. Cac tiéu chi nhu diéu chinh cach chudn bi bai, duy tri théi quen phan
tu con han ché.

o Diém trung binh cac hanh vi diéu chinh sau ty déanh gia
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Biéu do 2. Thuc trang van dung két qua tw danh gia vao hanh vi hoc tdp cua SV
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d. Cdc yéu té dnh hwéng dén néing liec tw danh gid
Két qua khao sat cac yéu td tir chinh sach, méi truong hoc thudt va cong nghé cia nha truong
cho thay muc anh hudng tuong déi tich cuc, DTB = 3,94/5.
1§)ié’m trung binh cac yéu té anh hudng dén nang luc tu danh gia

Diém trung binh (DTB)

p o N
s A b s N G\"@u g w3 857 < o St S
Biéu d6 3. thuc trang cdc yéu té dnh hwéng dén nang luc tw danh gid ciia SV

Két qua cho thay sinh vién co thai do tich cuc dbi véi tu danh gia, véi DPTB chung 3.78. Céc
yéu t6 manh nhat 1a dong co hoc tap va san sang trao d6i — nhan phan hoi, cho théy su chu dong va
c6i mo cua sinh vién. Tuy nhién, diém thap & k§ nang sir dung cong cu danh gia va mirc d tu tin
khi tu danh gia cho thdy sinh vién con han ché vé k¥ ning danh gia hoc tip va ning luc sd, cin
duoc hd tro bd sung.
2.2.3. Thuec trang thuc hanh sw pham hé tro tw ddnh gid ciia giing vién

Két qua khao sat 92 giang vién cho thiy diém trung binh dat 4,18/5, phan 4nh su chu déng va
nghiém tic cua doi ngii giang vién trong hd trg sinh vién thyc hanh ty danh gia.

P PTB cac vyéu td vé hoat dong danh gid caa giang vién

Biém trung binh (BTB)

Biéu do 4. thuc trang hé tro tw danh gid ciia gidng vién

Két qua cho thiy sinh vién danh gia cac hoat dong danh gia cua giang vién & muc cao, voi
DTB dao dong tir 3.93 dén 4.14. Miic cao nhét 1 giang vién cong bd rd myc tiéu — chudn dau ra —
tiéu chi (4.14), thé hién sy minh bach trong dénh gia. Cac yéu t nhu phan hodi kip thoi, khuyén
khich ty danh gia va t6 chirc huéng dan danh gia dong ding déu dat trén 4.0, phan anh su hd trg tich
cuc cua giang vién. Mirc diém thip nhét 1a sir dung rubric/bang kiém (3.93) va huéng dan k¥ thuat
tu danh gia (3.94), cho théy can tang cuong huéng dan sinh vién stir dung cong cy danh gia hién dai.
2.3. Thuc trang quan Iy phat trién niing lwc tw danh gia cia sinh vién Truong Pai hoc Thu d6
Ha Noi

Bén canh viéc khdo sat mirc @6 hinh thanh nang luc tw danh gid cta sinh vién, nghién ctru cling
xem xét thyc trang quan 1y hoat dong phat trién nang luc nay tai Trudng Pai hoc Thi d6 Ha Noi.
Két qua cho théy nha truong da c6 nhiing nd lyc nhit dinh trong quan ly muc ti€u dao tao, td chure
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danh gia va hd tro sinh vién, tuy nhién viéc phat trién niang luc ty danh gia vin chua duoc thé ché
hoéa r6 rang va con thiu cac cong cy, quy trinh chuin hoéa.
2.3.1. Qudn Iy muc tiéu — chuén dau ra lién quan dén tw dinh gid

Qua khao sat cho thay Piém trung binh nhém dat 4,18/5, thé hién murc dd rat cao cua thuc hanh
su pham trong viéc hd tro sinh vién tyr danh gia két qua hoc tap. Hau hét cac tiéu chi déu dat tir 4.0
tr¢ 1én, phan anh sy nhit quan va tich cuc cua giang vién trong qua trinh day hoc hudng dén phat
trién nang luc tw danh gia. Tiéu chi cao nhét (4.36) 13 “Thay (co) cong bd 16 rang muc tiéu, chuin
dau ra va tiéu chi danh gia”, cho thiy giang vién minh bach hoa yéu cau hoc tép, gitp sinh vién hiéu
16 ky vong va ti€u chi tu danh gia — day la budc khoi dau cbt 161 ciia danh gia vi hoc tép.

Tiéu chi “Thay (c0) dua phan hdi kip thoi, chi 16 cach cai thi¢én” cling dat muc rat cao (4.32),
ching t6 phan hdi mang tinh hd tro hoc tap va dinh hudng phat trién dang duoc thuc hién hiéu qua.
Nhin chung, nha truong di cong bd muc tiéu ddo tao va chuin dau ra theo quy dinh chung, tuy
nhién nang luc tu danh gia chua dugc mé ta ro rang hoac cu thé hoa thanh tiéu chi nang luc trong
céc chuan dau ra chuong trinh. Mot s6 hoc phan c6 tich hop hoat dong tu danh gia, nhung con mang
tinh roi rac, chwa c6 sy déng bo giita cac khoa/bd mon, dan dén thiéu nhat quan trong dinh huéng
ngudi hoc. Viée chua chuan héa ndi dung nay anh hudng dén kha niang theo ddi, danh gia va phat
trién c6 hé thng ning luc ty danh gia cua sinh vién.

2.3.2. Quan ly hoat dong danh gia — kiém tra

Cong tac danh gia — kiém tra dd dugc tin hoc hoa thong qua hé thong LMS, gitp sinh vién dé
dang theo doi diém sb, bai tap va phan hdi. Tuy nhién, hoat dong quan ly danh gia phuc vu phat
trién nang luc ty danh gia van con nhiéu han ché. Nha truong hién chua c6 hé thong rubric thong
nhét gitra cac hoc phan, dan dén su khac biét 16n trong tiéu chi danh gia. Bén canh d6, hé thong biéu
mau ty danh gia chuan cho sinh vién cling chua dugc ban hanh, khién viéc tu danh gia chu yéu dua
vao cam nh4n ca nhan thay vi tiéu chi rd rang. Didu nay lam giam hiéu qua cua hoat dong danh gia
vi sy hoc (AFL) va tinh minh bach trong danh gia.

2.3.3. Quan Iy vai tré gidng vién va cé vin hoc tip

Nha truong di phan cong ¢d van hoc tap cho sinh vién nhung hoat dong nay chua dién ra
thudong xuyén va mirc d6 hd trg con phu thude vao timng ca nhan cb van. Trong khi d6, giang vién —
lwc lwong gitr vai trd quyét dinh trong phat trién nang lyc ty danh gia — chua duoc bodi dudng day du
vé dénh gid vi su hoc (AFL) va k¥ thuat huéng dan sinh vién tu danh gid. Su thiéu hut nay dan t6i
viéc trién khai hoat dong tu dénh gia trén 16p hoc chua thyc sy c6 hé thong, chii yéu dya trén kinh
nghiém c4 nhan cia giang vién, chua tao thanh thyc hanh nghé nghiép bén viing.

2.3.4. Qudn Iy diam bdo chit lwong (QA) nji by

Cong tac dam bao chat lugng noi bo cua nha truong hién tap trung chu yéu vao danh gia hoat
dong dao tao va két qua hoc tap o cap chuong trinh, nhung chua quéan 1y riéng nang luc ty danh gia
cua sinh vién nhu mot thanh t6 can giam sat va cai thién thudng xuyén. Nha trudng chua thiét lap
khao sat dinh ky vé mirc d6 tu danh gia, kha ning sir dung cong cu danh gia hay nhu cau hd trg cua
sinh vién. Piéu ndy din dén thiéu dir liéu hé thong dé dua ra bién phap bdi dudng phi hop hoidc
diéu chinh chién lugc phat trién nang luc ty hoc va ty danh gia.

2.3.5. Thuec trang cdc yéu to anh hwéng dén ning luc tw dinh gid két qud hoc tdp ciia sinh vién

a. Yéu t6 tir phia sinh vién

Két qua khao sat cho thiy diém trung binh chung dat 3,78/5, phan anh muc kha. Diéu nay cho
thiy cac yéu t6 thudc vé ban than sinh vién — nhu dong co, thai do, ki nang tu hoc va kinh nghiém
hoc tdp — déu tac dong tich cuc dén qué trinh tu ddnh gia két qua hoc tap. Thap nhat (3.60) 12 tiéu
chi “Biét str dung cong cu (rubric, bang kiém, hd so hoc tap)”, cho thdy han ché trong k¥ ning ky
thut va phuong phap tu danh gi4, nhidu sinh vién chua quen hodc chua dwoc huéng din cuy thé vé
cach dung cac cong cy hd tro danh gia. Két qua trén phan anh mot birc tranh twong ddi tich cuc:
sinh vién c6 dong co hoc tap tdt, thai do cau thi va tinh than hop tac hoc thuat cao — day la nhiing
yéu t6 nén tang gitp hinh thanh va phét trién nang luc ty danh gia. Tuy nhién, cac yéu té thudc vé
k¥ niang ky thuat (sir dung rubric, ho so hoc tép) va ning lyc ty quan 1y thoi gian, tu tin trong danh
gi4 ban than van con han ché.
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b. Yéu 16 tir phia gidng vién

Piém trung binh nhom dat 4,01/5, cho thiy cac yéu tb tir phia giang vién dugc sinh vién danh
gia & muc cao, thé hién vai tro tich cuc cia giang vién trong viéc td chuc day hoc, hudng dan va hd
trg sinh vién phat trién nang lyc tw danh gia. Giang vién da thyc hién t6t viéc minh bach héa muc
tiéu, tiéu chi va chuan dau ra, dong thoi ting cudng phan hoi, huéng dan, khuyén khich sinh vién
tham gia tu danh gid va danh gia dong dang.

Tuy nhién, mirc d§ hudng dan ky thuat ty danh gid con han ché, cho théy mot sb giang vién
chua chu trong dﬁy du dén viéc hudng dan sir dung cac cong cu cu thé nhu rubric, bang kiém, hd so
hoc tap dién tir (portfolio).

2.4. Giai phap quan Iy phat trién ning hre tw danh gia ciia sinh vién Truong Pai hoc Thi dé
Ha Né¢i

Trén co sé thuc trang da phan tich, viéc phat trién nang lyc ty danh gia cia sinh vién can duoc
thuc hién théng qua hé thdng giai phap quan 1y dong bo, hudng téi chudn hoa, sé hoa va dam bao
chat lugng lién tuc. Cac giai phap sau day dugc dé xuét theo dinh huéng PDCA (Plan — Do — Check
— Act), pht hop v6i diéu kién thuc tién cta nha trudng.

2.4.1. Hoan thién muc tiéu va chudn dau ra lién quan dén nang lwc tw danh gid

Mot trong nhimng yéu cau quan trong 1a cu thé hoa ning luc ty danh gia trong chuin dau ra
chuong trinh dao tao, thay vi chi long ghép chung trong ning lyc ty hoc. Nha trudng can:

- Xac dinh 15 céc thanh t6 cua ning lyc tu ddnh gia (hiéu tiéu chi — thu thap minh ching —
phan tu - diéu chinh).

- Tich hop ning luc niy vao chuan dau ra chung va chuan dau ra hoc phan.

- Pam bao su lién théng giita cac hoc phan trong viéc rén luyén ky nang tu danh gia.

Khi ning luc ty danh gia dugc “dit dung vi tri” trong chuan dau ra, nha truong méi cé co so dé
xay dung hoat dong day hoc, danh gia, kiém tra va dam bao chat luong phu hop.
2.4.2. Chudn héa hoat dpng danh gid — kiém tra theo hwong thiic dy tw danh gid

Pé nang cao hiéu qua cua danh gia vi sy hoc (Assesment for Learners - AFL), nha trudng can
chuan hoa hoat dong danh gia:

- Ban hanh hé théng rubric/bang kiém chuén cho cac dang bai tap, du an, thuyét trinh.

- Xay dyng mau phiéu ty d4nh gia va danh gia dong dang c6 thé 4p dung chung hoic theo
nhom hoc phan.

- Tich hop cong cu tu danh gia vao LMS, gitp sinh vién dé dang thuc hién va theo doi tién
trinh hoc tap.

- Khuyén khich giang vién cong bd tiéu chi ngay tir dau hoc phan va hudng din sinh vién
cach str dung.

Giai phap nay gop phan tang tinh minh bach, dong thoi tao méi truong thudn loi dé sinh vién
chu dong danh gia va cai thién.

2.4.3. Béi dwéng nang lwe dinh gid cho gidng vién va cé vin hoc tip

Giang vién va cb Vén hoc tap 1a lyc luong then chét trong phat trién nang luc tw danh gia cua
sinh vién. Nha truong can: (1) T6 chuc tap huin chuyén séu vé danh gia vi sy hoc (AFL), phan hoi
hiéu qua va ky thuat huéng dan ty danh gia; (2) Boi du’ong ky nang str dung rubric, cong cu s6 va
cdc md hinh danh gia theo nang luc; (3) Quy dinh rd vai trd, nhiém vu ctia ¢b van hoc tap trong theo
ddi tién do, huéng dan tu danh gia va hd tro ca nhan hoa hoc tap; (4) Tao co ché dong vién giang
vién ap dung thuc hanh danh gia hién dai.

Khi giang vién dugc trang bi nang luc day du, viéce trién khai ty danh gia s& c6 tinh hé théng va
hi€u qua cao hon.

2.4.4. Tang cwong vwng dung cong nghé thong tin va nén tang LMS

Cong nghé thong tin dong vai trd quan trong trong quan 1y va phat trién ning luc tu danh gia.
Nha truong can: Tich hop biéu mAu tu danh gia, rubric va phan hdi vao LMS, tao hé sinh thai danh
gid tryc tuyén; Cung cdp dashboard theo ddi tién do hoc tap, gitp sinh vién nhan biét qua trinh va
mirc d6 dat duoc; Khai thac phan tich dit liéu (learning analytics) dé phat hién sinh vién can hd tro;
Tao kho hoc liéu hudng dan k¥ ning tu danh gid, video minh hoa va tai nguyén sé mg.
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Ung dung cong nghé gitip viéc tu danh gia tro nén thuan tién, minh bach va c6 kha ning theo
ddi 1au dai.

2.4.5. Hoan thién h¢ thong dim béo chit lwgng (0A) vé nang luc tw danh gia

Pé phat trién bén Vung, nha truong can dua nang lyc tu danh gia vao hé thong QA ndi bd: (1)
Thiét ké bo chi bao danh gia nang luc ty danh gia, bao gom chi bao vé& hanh vi, nhén thirc, thai do
va k¥ nang sd; (2) TH chirc khao sat dinh ky vé muc do tw danh gia va hiéu qua cc hoat dong hd
trg; (3) Panh gia mirc 46 dap tmg chuin dau ra tu danh gia theo timg khéa hoc; (4) Tich hop tu
danh gia vao quy trinh kiém dinh chwong trinh do tao.

Viéc bao dam chit lugng ning luc tu déanh gia gitip nha truong kiém soat, giam sat va diéu
chinh hoat dong phat trién nang lyc nay mot cach lién tuc va hi¢u qua.

2.4.6. Tao méi truwong hoc tdp khuyén khich tw danh gid

Ngoai cac giai phap quan ly, méi trudng hoc tip can duogc thiét ké theo hudng: Khuyén khich
sinh vién trao doi hoc thuat, dit cau hoi va phan bién; Tang cudong hoat dong nhom, hoc theo du an,
seminar d¢ tao co hoi tu danh gia va danh gia dong diang; XAy dung vin héa phan héi tich cuc,
trong d6 giang vién va sinh vién cung chia sé trach nhi¢ém trong danh gia.

Mai truong tich cuc gitp sinh vién cam thdy an toan khi ty danh gia, nho d6 nang cao su tu tin
va chu dong.

Nhu vay, cac giai phap trén khong chi hudng t61 hoan thién hoat dong quan ly, ma con gop
phan thiic day nang luc tu hoc — tu danh gia nhu mot yéu ciu tat yéu cua gido duc dai hoc hién nay.
Su két hop giira chuin hoa, sb hoa, boi dudng giang vién va QA néi b s& tao nén hé théng phat
trién nang lyc ty danh gia ddng bo, hiéu qua va bén viing.

3. KET LUAN

Nghién ctru da lam o co s¢ 1y ludn va thuce trang phat trién nang luc ty danh gia cua sinh vién
Truong Pai hoc Thu d6 Ha Noi, dong thoi phan tich h¢ thdng quan 1y lién quan dén muc tiéu dao
tao, hoat dong danh gia, vai tro giang vién — c¢b van hoc tap va dam bao chét luong noi bo. Két qua
khao sat cho thay sinh vién c6 thai do tich cyc va mirc do thuc hanh ty danh gid & muc kha, thé hién
qua kha nang phan tu, diéu chinh ké hoach hoc tap va tiép nhan phan hoi. Tuy nhién, céc han ché vé
ky nang su dung cong cu danh gia, xu 1y thong tin va mic dd ty tin khi ty danh gia van con phd
bién.

O goc d6 quan 1y, nha truong da trién khai mot sé giai phap nhu tng dung LMS, c6ng bb muc
tiéu — tiéu chi minh bach va phan cong ¢ van hoc tap. Tuy vay, nang luc ty danh gia chua dugc cu
thé hoa trong chuan du ra, hoat dong huong dan va danh gia chua déng b, va hé théng QA ndi bo
chua theo ddi nang luc nay mot cach chuyén biét. Nhitng khoang trong nay anh hudng dén tinh hé
thdng cta qua trinh phat trién nang luc ty danh gia.

Ttr thuc trang d6, bai bao d& xuét cac giai phap quan 1y theo hudng ting cudng chuan hoa muc
tiéu, hoan thién hoat dong danh gid, bdi dudng giang vién, mg dung c6ng ngh¢ va tich hop ty danh
gia vao hé thong QA ndi bo. Cac giai phap nay nham x4y dung mdi truong hoc tap khuyén khich tir
chu, phan tu va cai tién lién tuc — nhitng pham chét quan trong ctia ngudi hoc dai hoc trong bdi canh
chuyén doi s6 va doi méi giao dyc hi¢n nay.

Nghién ctru cling goi y can co cac nghién ctru sau hon vé tac dong cua nang luc tu danh gia ddi
v6i két qua hoc tap va nang luc nghe nghiép cta sinh vién, dong thdi mo rong khao sat sang cac
nhom nganh khac trong trudng dé co buc tranh toan dién hon. Pay 1a co s quan trong dé nha
truong tlep tuc hoan thi¢n chinh sach, chuong trinh va hoat dong dao tao theo dinh hudng phat trién
bén ving.

TAI LIEU THAM KHAO
ASEAN University Network. (2015). AUN-QA program framework (Version 4.0).
Biggs, J., & Tang, C. (2011). Teaching for quality learning at university (4th ed.). McGraw-
Hill.
3. B¢ Giao dyc va bao tao. (2007). Quyét dinh s6 43/2007/0D-BGDDT vé viéc ban hanh Quy ché
dao tao dai hoc va cao ding hé chinh quy theo hé thong tin chi. Ha Noi.

N —



158

TRUONG PAI HOC THU PO HA NOI

e

11.
12.

13.

14.
15.

Bo Gido duc va Pao tao. (2012). Théng tw sé 57/2012/TT-BGDPT sira doi, bé sung Quy ché
dao tao dai hoc va cao a”cfng hé chinh quy theo hé théng tin chi. Ha Noi.

Bo Gido duc va Dao tao. (2017). Chudn dau ra chwong trinh ddo tao gido vién. Ha Noi.

Bo Gio duc va Pao tao. (2021). Théng tw s6 08/2021/TT-BGDPT ban hanh Quy ché dao tao
trinh do dai hoc. Ha NOi.

Bo Gido duc va Pao tao. (2017). Théng tw s6 12/2017/TT-BGDPT vé kiém dinh chuong trinh
dao tao.

Deming, W. E. (2018). Chu trinh PDCA trong qudn Iy chdt lwong gido duc (Tai liéu dich, luu
hanh noi bd).

Nghi quyét s6 29-NQ/TW. (2013). Vé déi méi can ban, toan dién gido duc va dao tao. Ha Noi.

. Harvey, L., & Green, D. (1993). Defining quality. Assessment & Evaluation in Higher

Education, 18(1), pp.9-34.

OECD. (2020). Education in the digital age: Skills and competencies for the future.
Realyvasquez-Vargas, A., et al. (2023). Quality assurance in higher education: Frameworks and
applications. Journal of Educational Management, 12(3), pp.45—62.

Tinto, V. (2012). Completing college: Rethinking institutional action. University of Chicago
Press.

UNESCO. (2018). Quality assurance in higher education: A global perspective.

UNESCO. (2019). Futures of education: Learning to become.

REALITY AND SOLUTIONS TO EDUCATE COMPETENCY OF SELF-
ASSESSMENT FOR STUDENTS AT HANOI METROPOLITAN UNIVERSITY
Abstract: Self-assessment competence is a key component of students’ self-directed
learning, especially in the context of educational reform and increasing technological
integration in higher education. This study investigates the current status of students’ self-
assessment practices at Hanoi Metropolitan University through a survey of 101 students
and 48 lecturers. Findings show that while students acknowledge the importance of self-
assessment, they face difficulties in applying assessment criteria, analyzing learning
outcomes, and adjusting study plans. Institutional management, assessment tools, and
academic advising have improved but remain inconsistent and lack standardized
procedures. Drawing on an educational management approach combined with quality
assurance principles and the PDCA cycle, the study proposes solutions to enhance
students’ self-assessment competence, including refining learning outcomes, standardizing
tools and processes within the LMS, training lecturers and advisors, applying technology to
track learning progress, and operating a continuous QA mechanism. These
recommendations aim to improve students’ self-directed learning capacity and contribute to

the enhancement of training quality.
Keywords: Quality assurance, self-assessment competence, training management;, PDCA;
university students, Hanoi Metropolitan University,; self-directed learning.



