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1. PAT VAN PE

Trong bdi canh gido duc dai hoc dang trai qua nhitng chuyén déi sau rong theo dinh hudng chuan
déu ra, cong tac khao thi va danh gia nguoi hoc dugc xem la try cdt quan trong trong viéc bao dam chét
luong dao tao. Khao thi khong chi 1a céng cu do ludng ning luc, kién thirc va k¥ ning ctia nguoi hoc ma
con dong vai trd 1a phuong tién phan hoi thiét thuc cho gidng vién va nha quan Iy nham diéu chinh
phuong phap giang day, chuong trinh dao tao va cac hoat dong hd trg hoc tap (Nguyén Canh Toan,
2019). Viée thyc hién danh gia hi¢u qua theo chuan dau ra con gop phan x@y dung van hoa hoc tép dua
trén bang chimg, tao dong lyc cho ngudi hoc phat trién nang lyc toan dién, dong thoi gitp cac co sd gido
duc dai hoc danh gia hiéu qua quan trj va chién luoc dao tao cia minh.

Tai Truong Dai hoc Thu d6 Ha N¢i, cong tac khao thi trong nhimng ndm gan ddy da ghi nhan nhiéu
chuyén bién tich cuc. Nha truong da ban hanh cac quy ché ndi bd vé thi, kiém tra va dénh gia, dong thoi
timg budce ing dung cong nghé thong tin vao quan 1y ky thi, xay dung ngén hang dé thi dién tr va quan
ly két qua hoc tap. Nhing budc tién nay gop phan nang cao tinh minh bach, dong bd va chuyén nghiép
trong t6 chirc khao thi. Tuy nhién, thuc tién van cho thay ton tai nhiéu han ché. Pé thi d6i khi con mang
tinh chii quan, cong tac chdm thi chua ddng bd, co ché phan hdi két qua hoc tdp chwa phat huy tdi da
hiéu qua, va viéc tmg dung cong nghé thong tin chua toan dién, chua khai thac ti da tiém ning hd tro
phan tich dit li¢u khéo thi.

Trén co s¢ do, nghién ciu nay dugce thuc hién voi hai muc tiéu chinh: (1) phéan tich thuc trang cong
tac khao thi tai Truong Pai hoc Thi d6 Ha Noi nhdm nhan dién diém manh, han ché va nhitng van dé
bt 131 can cai thién; va (2) dé xuét cac giai phap chién luge nhdm nang cao chat lwong khao thi, bao dam
tinh khach quan, d¢ tin cdy va gia tri danh gia, ddng thoi phu hop véi dinh huéng phat trién bén viing
ctia nha trudng trong thoi ky ddi méi gido duc dai hoc. Nghién ctru ky vong cung cip co so khoa hoc dé
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hoan thi¢n h¢ thong bao dam chat lugng va ning cao hi¢u qua quén tri dao tao tai nha trudng, dong thoi
mang gia tri tham khao cho cac co so giao duc dai hoc khac trong nudc.

2.NOI DUNG

2.1. Mot s6 van dé Iy luin vé cong tac khao thi & truwomg dai hoc

Khao thi 14 qué trinh c6 hé thdng nham do ludng, danh gia muc do dat duoc ciia ngudi hoc so véi
cac muyc tiéu ddo tao dd dé ra. Qua trinh nay khong chi gidi han & viéc do luong kién thirc ma con bao
tram ky ning, nang lyc va thai do ciia ngudi hoc, tir d6 cung cap thong tin dinh lwong va dinh tinh phuc
vu viéc ra quyét dinh vé quan 1y gido duc va cai tién chuong trinh dao tao. Theo Biggs (2003), mot hé
thong khao thi chat lugng phai bao dam ba tidu chi co ban: tinh khach quan, do tin cay va gia tri do
ludng, nham bao dam rang két qua danh gia phan anh chinh xac nang lyc thuc sy cta nguoi hoc.

Theo tac gia Tran Khanh Puc (2021) nhin manh khao thi 1a mot thanh t5 c¢dt 151 trong hé thdng
quan 1y chét luong gido duc dai hoc, vi két qua khao thi vira phuc vu danh gia két qua hoc tap cua sinh
vién, vira la dir liéu quan trong dé giang vién va nha quéan 1y cai tién chuong trinh, phuong phap giang
day va cac hoat dong hd trg  hoc tap. Quan diém ciia Brown va Knight (1994) ciing chi ra rang mét hé
thong khao thi hiéu qua can tuan thu bdn nguyén tic: khach quan, cong bing, do gia tri va do tin cdy,
bao dam két qua danh gia vira phan anh ding ning luc ngudi hoc vira dugc thuc hién mot cach minh
bach va cong bang.

Can ctr theo quy dinh cua B Gido duc va Dao tao (2021), cong tac khao thi tai cac co s gido duc
dai hoc phai bao dam tinh minh bach, bao mét va cong bang, dong thoi di kém co ché phan hoi két qua
nham hé trg ngudi hoc cai thién ning luyc va nang cao chat luong chuwong trinh dao tao. Nhu vy, khao
thi khong chi 1a cong cu do luong ma con 1a phwong tién quan tri, dinh hudéng cai tién va nang cao hiéu
qua dao tao trong bdi canh giao duc dai hoc hién nay, dac biét khi cac chuong trinh dao tao chuyén ddi
theo dinh huéng chuin dau ra.

Khéo thi dong vai tro then chét trong viéc bao dam chét lugng gido duc dai hoc, vira 1a cong cu
danh gia mic d6 dat chun dau ra ciia ngudi hoc, vira cung cap dit liéu phan hdi dé cai tién chuong trinh
dao tao (Vii Thi Phwong Anh, 2020). Nguyén Canh Toan (2019) nhan manh khao thi 1a “cong cu quan ly
chat luong ddo tao”, gitp cac co so gido duc didu chinh ndi dung giang day, phuong phap su pham va
chuan dau ra. Trén thyc té, cong tac khao thi khong chi danh gia nang luc hoc tap ma con phan anh hiéu
qua chuong trinh dao tao, tao dir licu dau vao cho hoat dong cai tlen ddng thoi khuyén khich nguoi hoc
cha dong hoc tap, phat trién sang tao. Trong bdi canh chuyén doi s6 gido duc, khao thi con gop phan sé
hoéa dit liéu hoc tap, tang tinh minh bach va kha ning so sanh chat luong gitra cac ky hoc va cac nganh
dao tao.

Dé cong tac khao thi dat hiéu qua, cic nguyén tic co ban phai duoc tuan thu, bao gdm tinh khach
quan, do tin cay, gid tri va cong bang clia cong cu danh gid (Brown & Knight, 1994). Cac nguyén tic nay
ciing duoc Bo Gido duc va Pao tao (2018) quy dinh trong Thong tu 04/2016/BGDDT vé Quy ché danh
gia nguoi hoc.

Chét lugng khao thi chiu tac dong boi nhiéu yéu tb, trong d6 quan trong nhat 13 do tin cay va gia tri
cua cong cu danh gid, boi day 1a nén tang bao dam két qua phan anh ding nang lyc ngudi hoc (Creswell,
2018). Theo Tran Khanh Dic (2021), cac yéu t6 nay c6 thé phan thanh bon nhom: yéu t con ngudi, bao
g6ém nang lyc chuyén mén, pham chit dao duic va trach nhiém cua giang vién, can b khao thi; yeu t6
quan ly, gdm quy trinh, quy dinh, co ché giam sat va ché tai; yéu tb ky thut, bao gbm ‘ngan hang deé thi,
phan mém quén 1y va ha tang cong ngh¢; va yéu té méi trudng, bao gdm co s vat chét, chinh sach bao
dam chat lwong, van hoa té chirc va tinh than hop tac trong nha trudng. Viéc nhan dién va quan 1y hiéu
qua cac yéu td ndy 1a tién dé dé nang cao chat lugng khao thi, dong thoi gbp phan phat trién bén viing
giao duc dai hoc.

2.2. Phwong phap nghién ctru va doi twgng nghién ciru

Nghién ctu nay st dung phuong phap hon hop, két hop dinh lugng va dinh tinh. Dt liéu dinh
lwong duoc thu thap qua bang hoi véi thang do Likert 5 murc d6 (tir 1 - Hoan toan khong dong y dén 5 -
Hoan toan dong ¥), ap dung cho 335 ngudi gdbm 15 can bo quan 1y, 120 giang vién va 200 sinh vién. Dir
li€u dinh tinh dugc thu thap qua phong van sau 10 can bod phu trach khao thi. Cac dit liéu sau d6 dugc xir
Iy va phan tich bang phin mém SPSS 26.0 thong qua thong ké mo ta va so sanh nhom.

Dbé danh gid khach quan thyc trang cong tac khao thi tai Truong Pai hoc Thu d6 Ha Noi, nhém
nghién ciru da tién hanh khao sat 120 giang vién va 200 sinh vién trong nam hoc 2024 - 2025. Bang hoi
duoc thiét ké theo thang do Likert 5 mic (tir 1 - Hoan toan khong ddng ¥ dén 5 - Hoan toan dong ¥), tip
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trung vao nam ndi dung chinh gém: quy trinh ra d¢ thi, hinh thirc thi, do tin cy cta dé, tinh khach quan
trong chdm thi, va cong tac phan hoi - ing dung két qua thi. Dir liéu khao sat dugc xir 1y bang phuong
phap thong ké mo ta nham xac dinh xu huéng danh gia cta hai nhom déi tuong va phat hién nhing diém
manh, diém yéu trong cong tac khao thi ciia nha truong. Thang do khao sat dat hé sé Cronbach’s Alpha
bang 0,87, ching t6 cong cu khao sat co do tin cay cao va phu hop dé do ludng nhan thirc, thai do cua
nguoi tham gia.

2.3. Co s6' 1y phap 1y va thue tién vé cong tac khio thi trong giso duc dai hoc

2.3.1. Co s6 phdp Iy va chinh sdch lién quan dén céng tic khdo thi

Cong tac khao thi va danh gia trong gido duc dai hoc tai Viét Nam dugc didu chinh b&i mot hé
thong van ban phap 1y do B6 Gido duc va Pao tao ban hanh. Tiéu biéu c6 Thong tu sb 08/2021/TT-
BGDDT vé Quy ché dao tao trinh d6 dai hoc theo hé thdng tin chi, Thong tu s6 04/2016/TT-BGDDT vé
Quy ché kiém tra, danh gia nguoi hoc, va Thong tu sé 12/2020/TT-BGDPT quy dinh chuin diu ra cho
cac chuong trinh dao tao dai hoc. Céc van ban nay nhdm bao dam tinh cong khai, minh bach, khach quan
va hiéu qua trong toan b qua trinh khao thi, tir thiét ké dé thi, to chirc thi dén chdm thi va phan hoi két
qua (Bo Giao duc va Pao tao, 2021).

Bén canh d6, Truong Pai hoc Thu d6 Ha N¢i cling dé xay dung va ban hanh nhiéu quy dinh ndi bo
lién quan dén cong tac khao thi, bao gom Quy ché thi, kiém tra va danh gia; hudng din xay dung ngan
hang dé thi; va quy trinh phan hdi két qua hoc tap. Nhitng chinh sach ndi bd nay bao dam rang viéc ra
dé, coi thi, chdm thi va sir dung Kkét qua danh gia dugc thuc hién thong nhét, khoa hoc va phu hop véi
chuén dﬁu ra cta ting hoc phan, gép phin ning cao chat luong dao tao va quan tri gido duc tai nha
truong.

2.3.2. Thuee trang cong tdac khdo thi tai Trwong Dai hoc thu do Ha Nji

Truong Pai hoc Thu d6 Ha N§i 1a mot co so giao duc dai hoc cong 1ap cia Thanh phé Ha Noi, co
str ménh dao tao ngudn nhén lyc chét lwong cao cho Thu d6 va ca nudce. Trong nhitng nam gan day, cong
tac khao thi ctia truong da c6 nhiéu cai tién dang ké.

Theo Bao cao bao dam chét lwong nodi bo (2024), nha truong da 4p dung phan mém quéan 1y khao
thi tap trung, t6 chirc ra dé theo ma tran kién thiic, va timg budc hinh thanh ngan hang dé thi chuan héa.

Tuy nhién, thyc té van ton tai mot s6 han ché nhu: quy trinh ra dé thi con phy thudc vao ca nhan
giang vién, d¢ tin cdy cua dé thi chua cao, va viéc phan hoi két qua thi chua dugc khai thac hiéu qua dé
cai tién chuong trinh dao tao. Pay chinh 1a co s¢ dé tac gia thyuc hién nghién ciru nay.

a. Két qua khao sat doi véi gidng vién
Bdng 1. Ddanh gid cia gidng vién vé cong tae ra dé va t6 chire thi

TT Ndi dung khéo sat Mean | SD Mirc danh gia
1. | Dé thi phan 4nh dung chuin dau ra cta hoc phan 3.45 0.68 | Trung binh kha
2. | Quy trinh ra dé duoc thyc hién nghiém tac 3.78 0.72 | Kha

3. | Pé thi co do phan biét tot giira cic muc ning lyuc 2.95 0.80 | Trung binh

4. | Thoi gian lam bai thi phu hop 3.60 | 0.70 | Kha

5. | Cong tac coi thi bao ddm nghi€ém tic, khach quan 3.85 0.65 | Kha

6. | Phan hoi két qua thi dén sinh vién con chim 2.87 | 0.85 | Trung binh

Két qua khao sat dbi vai doi ngii giang vién cho thdy cong tac khao thi dugc danh gia ¢ mirc kha,
v6i diém trung binh téng hop dat 3,58/5. Cac tiéu chi “Cong tac coi thi bao dam nghiém tac, khach
quan” (Mean = 3,85; SD = 0,65), “Quy trinh ra dé duoc thuc hién nghiém tac” (Mean = 3,78; SD = 0,72)
va “Thoi gian lam bai thi phu hop” (Mean = 3,60; SD = 0,70) dugc danh gia cao nhét, phan anh sy tuan
thi quy dinh va tinh than trach nhiém ciia giang vién trong t6 chirc thi. Tuy nhién, cac tiéu chi “Dé thi c6
d6 phén biét tbt giita cac mirc nang lyc” (Mean = 2,95; SD = 0,80) va “Phan hdi két qua thi dén sinh vién
con cham” (Mean = 2,87; SD = 0,85) c6 diém thip hon, cho thiy tinh phan loai ctia dé thi va co ché
phan hoi két qua van can duoc cai thién.
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Nguén: Két qud khao sat cla téc gia (2025)

Rat khéng hai long

R&t hai long p—— Khéng hai long

Trung binh

Hai long
Biéu do 1. Mirc dg hai long ciia gidng vién vé cong tac khdo thi
b. Ket qua khao sat doi voi sinh vién
Badng 2. Panh gia cua sinh vién vé tinh cong bang va phan hoi két quda thi

TT Noi dung khdo sat Mean SD Mirc danh gia
1. | Nbi dung dé thi phu hop véi kién thiec hoc tip 355 | 0.73 | Kha

2. Hinh thire thi phu hop (tu ludn/tric nghiém) 3.42 0.76 | Trung binh kha

3. Quy trinh coi thi nghiém tac 3.70 0.69 | Kha

4. Diém thi phan 4nh ding ning luc hoc tip 3.28 0.81 | Trung binh kha

5. Giang vién gidi thich két qua thi 13 rang 2.95 0.84 | Trung binh

P6i véi nhom sinh vién, mic do hai long chung dat 3,38/5, twong rng muc trung binh kha. Sinh
vién danh gia cao su nghi€m tlc trong cong tac coi thi (Mean = 3,70; SD = 0,69) va tinh phu hop cia ndi
dung d2 thi v6i kién thic hoc tap (Mean = 3,55; SD = 0,73). Tuy nhién, ho chua that sy hai long vdi viéc
giang vién giai thich két qua thi (Mean = 2,95; SD = 0,84) va cho rang diém thi chwa phan anh day du
nang luc hoc tap (Mean = 3,28; SD = 0,81). Két qua nay cho thdy, mic du quy trinh t6 chirc thi dd duoc
thuc hién nghiém tic, song viéc phan hoi két qua hoc tép dén sinh vién con han ché, chua tao duoc co
ché trao ddi hai chidu gitra giang vién va nguoi hoc.

Ngudn: Két qua khao sat caa tac giad (2025)
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Biéu do 2. Pdanh gid ciia sinh vién vé tinh cong bang va phan hoi két qua thi
c. So sanh mirc dé hai long tong thé ciia nhom giang vién va nhom sinh vién
Bdng 2.3. So sanh tong hop giita hai nhom doi twong khdo sat

TT Tiéu chi Giang vién Sinh vién (Mean) Chénh léch
(Mean)

1. | P6 phu hop cua dé thi 3.45 3.55 0.10

2. Tinh khéach quan cua thi 3.85 3.70 0.15

3. | Bd phan anh nang luc 2.95 3.28 0.33

4. | Hiéu qua phan hoi két qua 2.87 2.95 0.08
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So sanh giita hai nhom d6i tuong khao sat cho thiy giang vién c6 xu hudng danh gia tich cyc hon
sinh vién & hau hét cac tiéu chi. Mirc chénh 1éch 16n nhat duogc ghi nhén ¢ ti€u chi “D¢ phan anh nang
luc ctia dé thi” (0,33 diém), cho thdy sinh vién van chua cam nhén & méi tuong quan giita nang luc hoc
tap va két qua thi. Trong khi do, tiéu chi “Tinh khach quan cta thi” (chénh léch 0,15 diém) va “P¢ phu
hop cua dé thi” (chénh 1éch 0,10 diém) c6 sy dong thuan twong dbi giita hai nhom.

— Nguén: Két qua khao sat cua tac gia (2025)
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Biéu do 3. Xu hudng cdi thién céng tac khdo thi giai doan 2022-2025

Vé viée sir dung két qua thi trong cai tién chuong trinh ddo tao, ca giang vién va sinh vién déu cho
rang hoat dong nay chua dugc trién khai hiéu qua. Diém trung binh cac tiéu chi dao dong tir 2,75 dén
3,35, phan anh muc trung binh. Tiéu chi “Két qua thi dugc phan hdi dén giang vién phu trach mén hoc”
dat diém cao nhét (Mean = 3,35; SD = 0,78), trong khi “Két qua thi cé tac dong dén cai tién chuong trinh
dao tao” dat thép nhat (Mean = 2,75; SD = 0,91). Két qua nay cho théiy dit lidu két qua thi chu yéu moi
duoge luwu trir va tong hop dinh ky ma chwa duoc phan tich sau dé phuc vu cho viée diéu chinh noi dung
chuong trinh hay phuong phéap giang day. Diéu nay khing dinh ring, mic du cong tac khao thi da c6
budce tlen vé quy trinh va tinh minh bach, nhung dé huéng t6i mé hinh bao dam chat lwong theo chuan
déu ra, can ting cudng co ché phan hdi, khai thac dit liéu thi va nang cao vai trd ctia khao thi trong chu
trinh cai tién chat luong dao tao.
2.4. Giai phap nang cao chit lwong cong tac khao thi tai Truong Dai hoc Tha doé Ha Noi

Téng hop céc két qua khao sat cho thay nhimg han ché chinh trong cong tac khao thi hién nay gom
giam sat chua dong b, quy trinh ra d& thiéu thAm dinh doc lap, ing dung cong nghé con roi rac, thiéu co
ché phan hoi két qua, va doi ngii can bd khao thi chua dugc bdi dudng chuyén sau. Nguyén nhan xut
phat tur viéc thiéu co ché kiém soat chéo, phu thudc ¢4 nhan giang vién, han ché vé co s& vat chat va
phan mém hd tro, ciing nhu thiéu hoat dong tap huén dinh ky.

Trén co s¢ do, nghién ciru nay dé xuat nam nhoém giai phap trong tim nham nang cao chét luong
cong tac khao thi tai Truong Pai hoc Thu d6 Ha Ndi, cu thé nhu sau:

Gidi phdp 1. Ndng cao ndng luc dpi ngii can bg va gidng vién thuc hién cong tac khdo thi

Trudce hét, viéc ning cao ning luc doi ngii can b va giang vién lam cong tac khao thi giit vai trd
then chdt trong viéc bao dam tinh chuyén nghi€p, khach quan va hi¢u qua cta hoat dong danh gia. Nha
truong can td chiic cac khoa bdi dudng chuyén sau vé thiét ké dé thi theo chuan dau ra, phan tich két qua
thi va xur Iy dir lidu thong ké; dong thoi ting cuong dio tao vé phuong phap danh gia ning luc, rubric
danh gia va phan loai Bloom. Bén canh d6, viéc ctr can bd, giang vién tham gia cac hoi thao, tap huén do
B6 Gido duc va Pao tao hodc cac trung tam khao thi uy tin td chirc s& giup doi ngll cdp nhat xu hudng
méi. Cling v6i d6, mo hinh “giang vién nong cbt vé khao thi” can dugc xdy dung tai moi khoa nham lan
téa nang lyc chuyén mon, gan véi tiéu chi thi dua, khen thuong hang nam. Giai phap nay gop phan hinh
thanh d6i ngii khao thi chuyén nghiép, giam sai sot trong qua trinh ra d&, cham thi va x4y dung vin hoa
danh gia chuan muc, khach quan trong toan trudng.

Gidi phdp 2. Chudn héa quy trinh khdo thi va phdt trién ngén hang dé thi

Tiép theo, chuan héa quy trinh khao thi va xdy dung ngan hang d¢ thi 1a yéu cu quan trong nham
bao dam tinh théng nhat, khoa hoc va minh bach trong cong tac danh gia. Nha truong can ra soat, ban
hanh quy trinh khéo thi thong nhit cho toan truong, bao gdm cac khau tir ra dé, to chuc thi, chim thi dén
Iuu trir két qua. Viéc phat trién ngan hang dé thi dién t duoc phén loai theo cac muc d6 nhan thiic cla



64 TRUONG DPAI HOC THU PO HA NOI

Bloom va ¢6 cu tric chuin cho tung loai hoc phﬁn s& tao co so khoa hoc cho viéc ra dé. Cung voi do,
Hoi dong chuan hoa dé thi cap truong can dugc thanh lap dé giam sat chit lugng, a4p dung phan mém
quan 1y nhu TestPro, ExamSoft hoic Moodle, ddng thoi dinh ky phan tich d6 kho, do phan biét va d tin
cay (Cronbach’s Alpha) nhdm cai tién dé thi. Thuc hién déng b cac ndi dung trén s€ gilip giam su
chénh léch vé d6 kho gitta cac ky thi, ning cao d tin cdy va tinh phan hoa cia dé thi trong toan trudng.

Gidi phdp 3. Ung dung cong nghé théng tin trong qudn Iy va té chirc khdo thi

Bén canh do, viéc img dung cong nghé thong tin trong cong tac khao thi la xu thé tat yéu trong
bbi canh chuyén doi sd gido dyc. Giai phap nay nham nang cao tinh minh bach, chinh xac va hiéu qua
trong toan by qua trinh t6 chirc, cham thi va phan hoi két qud. Nha truong can trién khai thi tric nghiém
truc tuyen d6i vai cac hoc phan 1y thuyét, sir dung hé thong quan 1y hoc tap (LMS) dé quan ly ky thi,
cham diém va luu trit dit liéu. Viéc tich hop cac cong cu phén tich dit liéu va tri tué nhan tao (AD s€ giap
phat hién cac bat thuong trong két qua thi, ddng thoi xay dung hé thong Dashboard néi bo dé Ban Giam
hiéu va gidng vién cé thé theo doi tién do, ty 1¢ diém va murc do dat chuan dau ra cua sinh vién. Khi duoc
trién khai dung 16 trinh, giai phap nay khong chi tiét kiém thoi gian va chi phi ma con nang cao do chinh
xéc, han ché gian 1an, gop phan s6 héa dit liéu phuc vu cong tac bao dam chét luong.

Gidi phap 4. Doi méi hinh thive va phwong Phdp danh gia theo chudn diu ra

D6i mai hinh thirc va phwong phép danh gia 1a yéu t6 can thiét nhdm bao dam hoat dong danh gia
phan anh toan dién nang lyc ngudi hoc va gan két chat chd v6i muc tiéu chuong trinh dao tao. Viéc da
dang hoéa hinh thiic danh gia nhu bai tap du an, thuyét trinh, hd so hoc tap (portfolio) hay san phém
nghién ctru nho s& gitp sinh vién thé hién ning lyc mot cach thuc chat. Dong thoi, viée xdy dung rubric
déanh gia cho timg nhom nang lyc (klen thire, ky néng, thai do) giup tang tinh minh bach va do tin cay
ctia két qua. Cac khoa can chi dong diéu chinh dé cuong hoc phan dé tich hop cac hinh thire danh gia
qué trinh (formative assessment), thay vi chi dya vao két qua cudi ky. Phong Khao thi va Dam bao chat
lwong c6 thé ban hanh hudng dan thiét ké rubric thong nhat va t6 chirc hoi théao chia sé kinh nghiém.
Giai phap niy gop phan gitip nguoi hoc phét trién toan dién, giam ap luc thi cir, ddng thoi cung cap dit
liéu phong phu hon cho cong tac danh gia két qua hoc tap.

Gidi phdp 5. Tang cwong phdn héi va sie dung két qua khdo thi trong cai tten chit lwong dao tao

Cudi cing, viéc tang cuong phan hdi va sir dung két qua khao thi trong cai tién chit lwong dao tao
1a khau quan trong nhim bién hoat dong thi ctr thanh cong cu quan 1y hiéu qua. Nha truong can thiét lap
co ché phan hoi dinh ky giira Phong Khao thi va Bam bao chat lugng, cac khoa va glang vién dé phan
tich dir liéu, xac dinh nhiing hoc phan co ty 1& dat chudn thip va dé xuat giai phap cai thién. Két qua
khao thi cin duoc coi la mot chi bdo dau vao cho cong tac ra soat va diéu chinh chuong trinh dio tao,
ddng thoi duoc cong khai tong hop trén cong thong tin cia trudng nham ting tinh minh bach. Viée gui
béo céo phan tich két qua thi hang hoc ky dén timg khoa va to chirc hop chuyén moén dé xem xét sai sot,
diéu chinh noi dung giang day la can thiét. Thuc hién hiéu qua giai phap nay s& giup hinh thanh vin hoa
phan hoi va cai tién lién tuc, qua d6 dua két qua khao thi tré thanh cong cu trong tdm trong quan 1y va
nang cao chat lugng dio tao ciia nha trudng.

Viéc trién khai dong bo ndm giai phap néu trén 1a huéng di can thiét nhim nang cao chét lugng va
hiéu qua cong tac khdo thi trong cac co s¢ gido duc dai hoc hién nay. Moi gidi phép gilt mot vai tro riéng
nhung c¢6 mdi quan hé hd tro 13n nhau, cung hudng t61 myc tidu xay dung hé thong danh gia chuan muc,
khach quan va gan két chat chd véi chuan dau ra cia chuong trinh dao tao. Cu thé, nang cao nang luc doi
ngtl giang vién va can bg khao thi tao nén tang nhan lyc viing chac; chuan hoa quy trinh va ngan hang e
thi gitp bao dam tinh thong nhat, do tin cdy cua két qua; ung dung cong nghé thong tin thuc day qua
trinh chuyén doi sd trong quan ly thi cu; d6i méi hinh thirc danh gia gop phan phan anh toan dién ning
lue ngudi hoc; va cudi cung, co ché phan hoi, str dung két qua khao thi trd thanh cong cu quan trong
trong cai tién chit luong dao tao. Thuc hién hiéu qua cac giai phap nay khong chi gop phan chuyén
nghiép hoa hoat dong khao thi ma con thac day vin hoa bao dam chat lwong trong toan trudng, tao tién
dé cho sy phat trién bén vitng ctia gido duc dai hoc trong giai doan d6i méi hién nay.

3. KET LUAN

Két qua nghién ctru cho théy cong tac khao thi tai Truong Dai hoc Tha d6 Ha N§i da dat dugc
nhitng budc tién dang ké, thé hién qua viéc hoan thién quy ché, chuin hoa quy trinh va nng cao hiéu
quéa quan ly. Sy cai thién nay phan anh nd lyc ciia nha truong trong viée xay dung hé thdng khao thi
minh bach, théng nhét va gin chit véi chuén dau ra ctia cac chuong trinh dao tao. Tuy nhién, nghién ciru
cling chi ra nhimg han ché con ton tai, bao gém viéc 4p dung cong nghé thong tin chua dong bo, hé
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théng phan hoi két qua hoc tap chua dz‘iy da, va doi ngii can bo khao thi chua thyc sy dugc chuyén
nghiép hoa. Nhitng han ché nay anh huong truc tiép dén do tin cdy, tinh khach quan va kha ning phan
anh ding nang luc ctia nguoi hoc.

Dé khic phuc nhitng han ché trén, nghién ctru dé xuat nam nhom giai phap trong tam: nang cao
nang luc d6i ngii can bd va giang vién, chudn hoéa quy trinh khéo thi va xay dung ngan hang d¢ thi, ing
dung cong ngh¢ thong tin trong quan ly va cham thi, 601 mo1 phuong phap danh gia theo chuan dau ra,
va tang cudng phan hoi két qua khao thi phuc vu cai tién chuong trinh dao tao. Viéc trlen khai dong bo
céc giai phap nay khong chi nang cao chat lugng khao thi ma con thuc day chuyen d6i s6 trong quan 1y
dao tao, hinh thanh van héa danh gia chuan myc, minh bach va lién tuc céi tién.

Nhiing két qua va khuyén nghi tir nghién ctru nay khong chi c6 gia tri thuc tién dbi voi Truong Pai
hoc Thu d6 Ha Noi ma con c6 y nghia tham khao quan trong cho cac co sd giao duc dai hoc khac tai
Viét Nam, déc biét trong bdi canh d6i mai quan tri dai hoc va xay dung h¢ thdng bao dam chat luong
theo chuan dau ra. Dong thoi, nghién ctru nhan manh rang viéc dau tu dong bd vao ha tang cong nghe,
phat trién co ché phan hdi minh bach va xay dung d6i ngdi chuyén trach khao thi la yéu t6 quyét dinh dé
nang cao chit lugng dao tao va hudng téi phat trién bén vimg ciia nha trudng.
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STATUS AND SOLUTIONS TO IMPROVE THE QUALITY OF EXAMINATION
AND ASSESSMENT AT HANOI METROPOLITAN UNIVERSITY
FOLLOWING THE OUTCOME-BASED EDUCATION
Abstract: This study aims to assess the current status of testing and assessment at Hanoi
Metropolitan University in the context of higher education reform towards outcome-based
education. Data were collected from 335 participants, including administrators, lecturers, and
students, through questionnaires and in-depth interviews. The findings reveal that the
university’s testing activities have shown notable improvements, particularly in terms of
examination regulations and organizational procedures, which have become more transparent
and consistent. However, several limitations remain in the processes of test design, grading,
feedback, and the application of information technology in assessment management. These
limitations have affected the reliability and effectiveness of evaluating students’ competencies.
Based on the research results, five key solution groups are proposed to enhance the quality of
testing and assessment: improving staff and lecturer competency, standardizing procedures
and test banks, applying information technology, innovating assessment methods aligned with
learning outcomes, and strengthening feedback mechanisms for continuous improvement. The
comprehensive implementation of these solutions is expected to reinforce the university’s
internal quality assurance system and contribute to its sustainable development in the current

period of educational innovation.
Keywords: Learning outcomes; quality assurance; assessment; higher education; testing;
Hanoi Metropolitan University.



