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Tém tat: Nghién ciru ndy khdo sdt phan tich thuc trang va dé xudt giai phdp trién khai
microlearning tai Khoa Su"pham — Truong Pai hoc Thu do Ha Noi. Két qud cho thcfy mutc do
umg dung microlearning con han ché, thiéu dong bé gitta cac nganh, nang luc thiét ké bai
giang microlearning cua giang vién chua cao va ha tang ky thudt chiea dap ing. Nghién ciru
khing dinh: microlearning c6 tiém néng phat trién nang lec su pham so, dong thoi dé xudt
dau tw ha tang, boi dwéng gidng vién va hoan thién chinh sach dé trién khai hiéu qua. Micro-
learning la phwong phdp hoc trong thoi gian ngdn, nhw khéa hoc triec tuyén, dao tao, hoi thao,
workshop,... Nguyén Iy micro-learning ciing dugc thuc hién bang quy trinh ngan Thoi luong
noi dung ngan, thoi gian ngan dung lwong kién thirc vira phdi la cdc tiéu chi can dat trong
thuc hanh phwong phap nay. Vi thé, khi chiwong trinh gido duc hién hanh hu'ang dén phat trién
pham chat va ning lwec ngueot hoc, viéc swe dung phwong phap day hoc vi mo (micro-learning)

tich hop cong nghé sé vao day hoc mang lai nhiéu trién vong doi méi phiwong phdp day hoc
bdc dai hoc.
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1. PAT VAN DE

Trong bdi canh chuyén d6i sé dang tac dong sau rong dén moi linh vuc cia doi sdng, trong gido duc
dai hoc, dic biét 1a dao tao nganh Su pham dang dimg trude yéu cau cap thiét phai déi méi phuong phap
day hoc nham dap tmg nhu cau hoc tap linh hoat, c4 nhan hoé va gén vai thuc tién nghé nghiép. Su phat
trién manh mé& cua cong nghé thong tin va truyén thong da tao diéu kién thuan loi cho sy xuit hién va lan
toa ctia microlearning — mot hinh thirc hoc tap vi mo, huéng dén viéc cung cip kién thirc ngan gon, trong
tam va d& tiép can cho ngudi hoc. Trén thé gidi, microlearning da chimg minh dwoc tinh hiéu qua trong
viéc ning cao kha ning ghi nhd, ting cudng dong luc hoc tap va tdi vu héa trai nghiém hoc tip ca nhan.
Tuy nhién, tai Viét Nam, diic biét trong linh vuc ddo tao gido vién, viéc tmg dung microlearning van con
mdi mé, chua dugc nghién ctru va trién khai mot cach hé théng. Xuét phat tir thyc tién do, viéc tim hiéu
thyc trang, danh gia mirc do sin sang va dé xuét cac giai phap trién khai microlearning tai Khoa Su
pham — Truong Dai hoc Thu d6 Ha Noi tro nén can thiét. Nghién ctru nay nhim gop phan dinh hudéng
d6i méi phuong phap day hoc trong bdi canh s6, hudng t6i phat trién nang luc su pham sé va nang cao
chat lwong ddo tao gido vién dap tmg yéu cau cua thoi dai méi. Nghién ciru ciing chi ra quy trinh thuc
hién tng dung microlearning tai khoa Su pham truong Pai hoc Thu d6 Ha Noi ¢ tat ca cach nganh hoc;
viéc xay dung ké hoach bai hoc ciing nhu hé thdng bai giang microlearning.
2.NOQI DUNG
2.1. Khii quat vé microlearning

Thuat ngit microlearning lan dau duoc gidi thiéu vao nam 1963 boi Hector Correa trong cudn sach
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The Economics of Human Resources, dén dau nhirg nam 2000, khai niém nay bat dau dugc phat trién
va tmg dung rong rai, gan lién véi Xu thé gido duyc m¢ va xu hudng ca nhén hoa hoat dong hoc tép trong
bbi canh cong nghé thong tin va truyén thong phat trién manh mé.

Theo Hug (2005) — mét trong nhiing hoc gia tién phong trong nghién ciu vé linh vuc nay,
microlearning dugc hiéu 1a qua trinh hoc tap dugc tién hanh thong qua cac don vi kién thtrc nho, trong
thot gian ngan, c¢6 kha nang tich hop linh hoat vao hoat dong nghé nghiép va doi song hang ngay. Biech
(2018) cho rang microlearning 1a mot phuong phap ngay cang pho bién, duoc st dung dé cung cip
nhing ndi dung nho, cu thé cho ngudi hoc, dé ho ¢ thé tu lwa chon ndi dung va thoi diém hoc tap. Quan
diém nay dugc cing ¢ boi Badrul et al. (2021), khi cac tac gia nhan dinh microlearning 1a mét trong
nhitng xu huéng méi nhat cta nganh eLearning. Theo Sozmen (2022), microlearning la mot thiét ké
giang day sang tao dya trén cong nghé ky thuat s, tap trung vao viéc tao ra cac tai liéu dao tao ngan
gon, dé hiéu trong thoi gian rat ngan. Microlearning dugc xem nhu mot cng cu gitip ngudi hoc tiép can
cac don vi kién thirc nhod ma ho c6 thé truy cap bat cir lac nao. Hinh thirc ndy c6 thé bao gdm viéc xem
mot video ngén, theo doi dd hoa thong tin, hodc tham gia mdt 1op hoc ao ngén ¢0 thao luan nhém. Theo
Hug (2007), microlearning khong phai 1a mét khai niém mang tinh cau trac, ma 1a mot phép an du ding
dé chi mot tap hop cac mo hinh hoc tap khac nhau. Nhu vdy, microlearning 1 mét phuong thirc hoc tap
tryc tuyén dugc t6 chirc theo cac budc nho, trong d6 ndi dung tri thirc dwoc trién khai thong qua nhimg
module hoc tap ngén, thuong kéo dai tur 3 dén 7 phat. Mdi module tap trung khai thac mot khia canh cu
thé cua chu dé hodc nhiém vu hoc tap, nham t6i wu hoa kha nang tiép nhan, ghi nhé va van dung kién
thirc ctia nguoi hoc.

La mot phuong phap hoc tap duge trién khai théng qua cic module hodc video ngin, microlearning
thé hién nhleu wu diém ndi bat. Trude hét, phuong phap nay bao dam tinh c6 dong va trong tdm cua tri
thirc, khi mdi module chi kéo dai tir 3 dén 7 _phut, tap trung loai bo ndi dung khong thiét yeu va huéng
dén nhing klen thirc ¢dt 16i ma ngudi hoc can tiép thu. Nho do, microlearning gitip nguoi hoc ghi nhd
hidu qua, ndm bit dugc ndi dung trong tm va tranh tinh trang qué tai thong tin trong qué trinh hoc tap.
Tlep theo microlearning c6 kha nang tang cuong kha nang ghi nhé va van dung, Cac nha khoa hoc da chi
ra rang, ndo bd clia con ngudi ¢ thé tiép thu va ghi nhd thong tin hiéu qua hon khi cac thong tin duoc
chia nh6. Theo nghién ctru cua cac nha khoa hoc Dirc vao nam 2015, microlearning cai thién ty 1& ghi
nh¢ hon 20%. Pong thoi, ho chi ra ring microlearning gilip nguoi hoc rut ngan 28% thoi gian dé tra 10i
cac cau hoi. Bén canh do, cac nha khoa hoc kham pha ra rang nao by con ngudi khong thé duy tri su tap
trung trong khoang thoi gian dai. Va 8 gidy 1a thoi gian cua mdt khoang chi y ngan. Do d6, hoc tap theo
cac giai doan nho dya vao sy tap trung ngin cta ndo b 1a giai phap tbi wu [5; 48]. Hinh thic hoc tap
ngan gon, linh hoat cia phuong phap hoc tip vi mé con cho phép nguoi chi dong lua chon thoi gian,
gitip ca nhén hoa hoc tap, tang cuong tinh ty chu va kha nang tmg dung vao thuc tién.

Tir cac quan diém trén, co thé khing dinh ring micorlearning 13 xu hudng phat trién tit yéu cia
giao dyc hién dai, ddng thoi con 1a mét phuong thirc hoc tap hiéu qua, phu hop voi déc trung cua thoi
dai sb. Microlearning gitip ngudi hoc t6i wu hoa qua trinh tiép nhan va ghi nhd thong tin, dong thoi phat
huy tinh chu dong, linh hoat trong viéc lya chon thoi gian va ndi dung hoc tap. Trong bbi canh cong
nghé thong tin phat trién manh mé va nhu cau hoc tap subt doi ngay cang dugc dé cao microlearning mé
ra huéng di moi cho viée thiét ké va to chic hoat dong day va hoc, gbp phan hién thyc hoa muyc ti€u ca
nhan hod gido duc va ning cao chat lwong ddo tao trong bdi canh cong ngh€ so.

2.2. Thuye tién rng dung microlearning trong dao tao gido vién trén thé gioi
2.2.1. M6 hinh trién khai microlearning tai mt s6 quoc gia

M6 hinh “Context-Sensitive Microlearning of Foreign Language Vocabualary on a Mobile
Device” (Hoc vi md nhay cam voi ngit canh ctia tir vung ngoai ngir trén thiét bi di dong) nghién ciru cia
Beaudin, Jennifer S., va cong su (2007): Trong hoi nghi Tri tué xung quanh - Hoi nghi Chau Au, Aml
2007, Darmstadt, Durc, nhom nghién ctiru da phat trién mot hé théng hoc tir vung theo phuong phap vi
mo, nhay cam véi ngir canh thyc té ctia ngudi hoc thong qua céc thiét bi di dong tich hop cam bién moi
truong. Cu thé, hé théng ¢6 kha nang nhan biét duoc hoat dong, vi tri tham chi 1a tuong tac clia nguoi
ding trong khong gian song, ching han nhu khi ngudi hoc mo tu lanh, hé thong s& hién thi tir tiéng Tay
Ban Nha tuong tmg (el refrigerador) trong thoi diém thich hop. Mdi don vi tir chi kéo dai vai gidy nhung
duoc thiét ké gin lién véi trai nghiém thyc té, qua d6 tao cho nguoi hoc mot mdi trudong hoc tap via
mang tinh ca nhan hoa, vira tw nhién va it gian doan. Sau 4 tuan thir nghiém, két qua cho thiy hé thong
¢6 thé kich hoat trung binh 57 don vi hoc/ gid ma van duoc ngudi ding danh gia 1a dé chiu va hidu qua.
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Tai sao lai nhu vay? Boi vi hoc gin voi ngit canh 13 mot mé hinh hoc tap thuc té, nd khong chi gitip cho
ngudi doc hiéu rd dugc ban chét ciia tir vung ma con biét duoc cach st dung cua tir d6 trong dung hoan
canh. Nhu mét cach vo thire, ngudi hoc dung nap vao bd ndo ciia minh hinh anh, ngt nghia cia tr vung
va co thé sir dung chiing mét cach lau dai, bén viing, va day chinh la tinh than ctia mo hinh hoc tap theo
phuong phap microlearning. M6 hinh hoc tdp nay da thé hién rd kha nang lién két bén chat gitra cac thiét
bi cong nghé, hoc li¢u s6 va ly thuyét hoc tap hién dai dé d6i moi cach tiép can viéc hoc ngoai ngfr.

Mo hinh “Conversation technology with micro-learning: the impact of chatbot-based learning on
students’ learning motivation and performance” (Cong nghé hoi thoai két hop v6i hoc vi mo: Tac dong
ctia hinh thirc hoc tap dua trén chatbot d6i vai dong luc va két qua hoc tap cua sinh vién) nghién ciru ctia
Yin, L., Goh, T.T., Yang, B. and Xiaobin, Y, (2021). Tai Trung Quéc, mot nghién curu vé cong nghé hoi
thoai trong gido duc di duoc cong bd vao nam 2021 trén Journal of Education Computing Research, v6i
mo hinh hoc tap st dung chatbot — mgt hinh thirc cong nghé hoi thoai dé tién hanh cac don vi hoc tap vi
mo trong moi trudong dao tao dai hoc. M6 hinh dé tién hanh voi su tham gia cua 99 sinh vién nam nhét,
dugc chia thanh hai nhém: nhém hoc qua chatbot va nhém hoc theo hinh thirc truyén théng. Két qua
nghién ctru chi ra ring nhom hoc tip qua chatbot c6 murc d6 himg thii va tw giac hoc tip cao hon so véi
nhoém hoc truyén théng. Pidu nay duge 1y giai boi nhimg cam nhan tich cyc clia nguoi hoc thong qua
“perceived choice” (quyén lia chon) va “perceived value” (gi4 tri nhan thuc), day 14 hai yéu t6 then chdt
lam tang sy chu dong va gén két trong hoc tap. Pac biét, cac sinh vién c6 muc dong luc hoc tap cao ban
dau (5.1 diém) tiép tuc duy tri va nang cao két qua khi hoc qua chatbot. Trong khi do, sinh vién c6 mure
dong luc thap hon (< 3.1 diém) lai phan héi t6t hon khi hoc trong mdi truong truyen thdng. Didu d6 cho
thdy rang hiéu qua cua microlearning cting phy thudc vao dac diém ca nhan va bbi canh hoc tap cu thé.

Nghién ciru thue nghiém vé ing dung microlearning tai nhiéu qudc gia da chimg minh tinh uu viét
clia phuong phap nay so véi cac hinh thyc hoc tap truyén thdng. Trudc hét phuong phéap nay gitp cai
thién kha ning ghi nhé kién thirc 1én dén 80% so véi cac phuong thirc hoc truyén thong, nhd vao viée
chia nho ndi dung va phan bd theo thoi gian hop 1y [1]. Mot nghién ctru khac da chi ra hi€u qua cia viée
ap dung phuong phap hoc tip microlearning khi tién hanh thyuc hién cac bai kiém tra cho tit ca cac bai
hoc duoc giang day & ca hai nhom, nam bai cho nhom truyen thong va nam bai cho nhom Micro
Learning ma khong can thong béo trude. Két qua cta cac ky thi va chim diém cho thdy, nhom hoc
truyén thong cho thay ty 1& dau 64%, trong khi ty 1& ciia nhom microlearning 13 82% [2; 35].

Céc két qua nghién ctu trén cho thdy, microlearning 1a mot phuong phap hoc tap mang lai nhiéu loi
ich vuot trdi so vdi cac hinh thirc hoc truyén thdng. Viée tich hop cong nghé hién dai ¢ mé rong kha
nang tmg dung clia microlearning, giup qua trinh hoc tap tré nén phu hgp voi ngudi hoe. Cac nghién ctru
thuc nghiém cho thay microlearning phat huy hiu qua khi phu hop voi déc diém ca nhan va bdi canh
hoc tap cu thé, dong thoi thé hién tiém ning ung dung manh mé trong viéc d6i méi va nang cao chat
luong day va hoc.

2.2.2. Bai hoc kinh nghiém khi dp dung mé hinh microlearning trong nén gido duc hi¢n dai Vigt Nam
bé ap dung mo hinh microlearning trong nén giao duc hién dai Viét Nam can xét dén yéu cau chinh
cua trai nghiém microlearning [4]:

(1) Dam béo linh hoat va khong gay gian doan hoat dong ctia nguoi hoc, hé thdng can cho phép
nguoi hoc dé dang tai xudng hay tai 1én tai liéu hoc tip gila cac thiét bi khac nhau. Nho do, nguoi hoc
c6 thé ludn truy cap phién ban méi nhét ciia hoc liéu & bat cir dau, sir dung thiét bi phii hop nhét véi diéu
kién hoc tap tai thoi diém d6. Piéu nay ciing doi hoi phai nghién ctru cac giao dién tu nhién hd trg tuong
tac da phuong thirc, gitip ngudi hoc thudn tién trong cac tinh hudng co cac yéu td giy xoa nhing tir moi
truong xung quanh, hodc khi lam viéc da nhiém (multitasking).

(2) Cécyeu t6 tinh kha dung (usability) ciia cong nghé va noi dung microlearning can dugc xem xét
cin trong, nham dam bao ngudi hoc & cac mirc d6 thanh thao cong nghé khac nhau déu c6 thé twong tac
truc quan va dé dang.

(3) MB0i truong hoc can c6 tinh lién tuc, ngudi hoc c6 thé dang nhap va tiép tuc tién trinh hoc cta
minh trén bat ki thiét bi ndo ma khong bi gian doan. Sir dung hd so hoc tap ¢4 nhan gitip duy tri su nhét
quan va thuan tién trong trai nghiém hoc.

(4) Microlearning phai hiru ich va c6 tinh tmg dung cao, hd tro ngudi hoc dat muc tiéu hoc tap. Hé
thong can cung cip mot khong glan hoc 10 rang, d& hiéu du kién thirc ¢6 thé phirc tap, dong thdi phat
trién cac hinh thtic tvong tic méi ngoai khudn khd hoc truyén thong.
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(5) Microlearning can hd trg hoc ¢4 nhan hodc hoc cOng tac, nguoi hoc co thé tu hoc nhung van c6
co hoi trao dbi, chia sé hodc nhan hd tro tir ban hoc, giang vién hay chuyén giai qua cac cong cu giao
tiép.

(6) Nén tang microlearning phai c¢6 kha ning ca nhan hoa hoc tap. Hé thong c6 thé cho phép nguoi
dung tuy chinh tuong tac theo sé thich, hoac tu dong diéu chinh dua trén hd so hoc tap. Tuy nhién, viéc
c4 nhan hoa can duoc thiét ké hop ly dé tranh lam phirc tap qua trinh sir sung va van dam bao duoc tinh
minh bach va quyén kiém sat ctia ngudi hoc.

Tu cac yéu cau trén, c6 thé rat ra mot sd bai hoc kinh nghiém quan trong khi ap dung mo hinh
microlearning trong gido duc hién dai Viét Nam. Trudc hét hé théng hoc tép can dugc thiét ké linh hoat
va thich ung thoéi quen hoc tap cua nguoi dung, cho phép hoc truy cap hoc li€u moi lic, moi noi, trén
nhicu thiét bi khac nhau. Piéu nay gitp qua trinh hoc dién ra lién tuc va tao diéu kién de ngudi hoc c6
thé duy tri viéc hoc ngay ca trong tinh hudng c6 yéu t6 gy xao nhang hoac ki pha1 thuc hién nhiéu hoat
dong song song. Bén canh do, trdi nghiém nguoi dung can duoc dat 1én hang dau; giao dién, cong nghé
va ndi dung hoc tap phai than thién, tryc quan, dé sir dung va phu hop véi ning luc cong nghé da dang
ctia ngudi hoc Viét Nam. Viée ddng bo dit 1iéu va hd so hoc ¢4 nhan s& gitp ngudi hoc duy tri tién trinh
hoc, theo doi sy phat trién cua ban than va hinh thanh thoi quen tu hoc bén viing. N6i dung
microlearning can dam bao tinh tmg dung cao, ngin gon, cd thé ap dung ngay vao thyc té, dong thoi
khuyén khich sy tuong tac, giira ngudi hoc va voi giang vién. Viéc ca nhan hoa hoc tap can duoc thuc
hién mét cach hop 1y, dap tmg nhu cau va s& thich riéng cua timg ngudi hoc va dam béao tinh minh bach,
quyén kiém soat trong qua trinh hoc. Nhu vay, dé mé hinh microlearning phat huy hiéu qua tai Viét
Nam, can c6 su két hop hai hoa giita ddu tu cong nghé, phuong phap giang day, thic ddy qua trinh hién
dai hoa va ca nhan hoa trong gido duc dai hoc.

2.3. Thuc trang dao tao gido vién tai khoa Sw pham — Trudong Pai hoec Thu dé Ha Noi

Két qua khao sat thuc hién trong nam hoc 2025 - 2026 vdi 356 sinh vién su pham thudc 4 nganh
(Gi4o duc Tiéu hoc, Gido duc Mam non, Su pham Toan va Su pham Ngir vin) cling 42 giang vién cho
théy muc do trién khai microlearning tai Khoa Su pham — Truong Pai hoc Thu d6 Ha Noi con chua
dong déu gitra cac nganh. Chi 6 34,6% sinh vién cho biét thuong xuyén dugc hoc thong qua cac hinh
thic mlcrolearmng nhu video ngan tinh huéng mo6 phong hay hoc liéu phan manh; trong do, sinh vién
nganh Gi4o duc Tiéu hoc va Mam non c¢6 mirc d trai nghiém cao hon (trén 40%) so v6i sinh vién nganh
Su pham Toan va Ngit vin (25-28%). O phia giang vién, dii c6 52,4% thé hién mong mudn ap dung
microlearning trong giang day, chi 31% tu danh gia di nang lyc dé thiét ké hoc liéu vi m6 nhu video
chp, infographic hodc bai tap tryc tuyén. D41 voi sinh vién, du c6 kha ning tiép can cong nghé nhanh,
phan 16n (61,2%) cho rang viéc hoc qua microlearning tai truong hién nay chii yéu mang tinh bo trg,
chua thuc sy gin két véi cac nang luc nghé nghiép thiét yéu nhu thiét ké bai giang, quan 1y 16p hoc hay
xtr Iy tinh hudng su pham. Ngoai ra, du nha truong da trién khai hé thdng quéan 1y hoc tap (LMS), hau
hét giang vién va sinh vién van str dung cic nén ting mién phi nhu YouTube, Zalo, Google Classroom
dé chia sé hoc liéu; chi 38% sinh vién danh gia LMS cua trudng co tinh tién ich cao cho hoc tdp vi mo,
s6 con lai cho ré‘mg hé théng chua thuc su than thién va con thiéu cac kho hoc liéu chuan hoa [3; 124].

Tir két qua nghién ciu cho thdy mot s6 van dé ndi bat khi Gmg dung microlearning trong ddo tao
giao vién tai khoa Su pham — Truong DPai hoc Thia d6 Ha NGi. Thu nhét, muc do trién Kkhai
microlearning chua dong déu gitra cic nganh, thiéu tinh dong bo. Phan 4nh su chua nhit quan trong viéc
tich hop microlearning vao chuong trinh dio tao cua timg chuyén nganh, can c6 chién lugc trién khai
thong nhét dé dam béo tinh cong bang trong tiép can phuong phap hoc tip mai. Ddng thoi, cin “ca nhan
hoa” khi ing dyung microlearning vao timg chuyén nganh sao cho phu hop. Thir hai, nang luc cong nghé
clia giang vién con han ché so voi mong mudn déi méi, can hd tro giang vién tiép can cac cong cu cong
nghé gido duc hién dai mot cach bai ban va thyc tién hon. Thir ba, microlearning trong hoc tip cua sinh
vién con mang tinh bd tro, ha ting cong nghé chua dap ung yéu cau. Microlearning chua gin két chit
ché trong qua trinh dao tao cc ning lrc nghé nghiép thiét yéu hay kién thirc chuyén mén, chi mang tinh
hd tro. Ha tang co sé cong nghé ciing 1a mot thach thirc 16n dbi véi nha truong trong viée tng dung
microlearning vao chwong trinh dao tao, du di trién khai hé théng quan 1y hoc tap (LMS), da s giang
vién va sinh vién van wu tién sir dung céc nén tang nhu Youtube, Zalo, Google Classroom dé chia sé hoc
liéu béi thuan tién va phé bién. Do d6, cin dau tu, hoan thién ha tﬁng s0, xay dung hé sinh thai hoc tap
phu hgp véi chuyén nganh dao tao dé microlearning thyc sy phat huy hi¢u qua trong dao tao gido vién.
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2.4. Pinh hwéng va giai phap trién khai microlearning tai khoa Sw pham - Truong Pai hoc Thii d6
Ha Noi
2.4.1. Thiét ké chwong trinh va néi dung dio tao

Trong tam dau tién cia viéc trién khai microlearning 13 d6i mai thiét ké chuwong trinh va noi dung
dao tao. Chuong trinh cin dugc ciu tric lai theo huéng module hod, chia nh6 néi dung kién thtc thanh
cac “don vi hoc tap vi md” (micro module) vdi thoi luong ngan tir 3-7 phit, tip trung vao mot muc tiéu
hoc tap cu thé. Cac ndi dung nay can gan voi chuan déu ra nghé nghiép cua sinh vién su pham, voi
nhiing ning lyc thiét yéu.

Qué trinh thiét ké hoc liéu can dwoc thyc hién theo quy trinh chuyén nghiép gdm cac giai doan: (1)
nghién ctru va xay dung kich ban (storyboard, script cho video va bai giang ngin); (2) chinh sira, phan
bién ndi dung voi giang vién chuyen mon; (3) luyén tap va quay thi; (4) hoan thién hinh thirc, phong
cach thé hién; (5) thiét lap khong gian, thiét bi quay va bién tap. Quy trinh nay giup dam bao mdi san
pham microlearning dat chuén vé ndi dung, ky thuat va tinh su pham.

Dé nang cao tinh hap dan, cac hoc liéu vi md nén két hop da phuong tién nhu video clip,
infographic, bai tap twong tac hodc tinh huéng mé phong. Viéc tmg dung cac cong cu thiét ké nhu
Canva, Powtoon, Edpuzzle hoic Articulate 360 s& hd trg giang vién va sinh vién xay dyung bai hoc sinh
dong, dé tiép thu, dong thoi thuc ddy kha ning sang tao va tu hoc.

2.4.2. Hoan thi¢n co ché chinh sdch, ting cwong diu tw hg ting cong nghé va cong cu ho tro

Mot trong nhimng diéu kién tién quyét dé microlearning phat huy hiéu qua 1a c6 chinh sach va ha
tang cong nghé ddng bo. Két qua khao sat cho thdy mac du nha trudng da trién khai hé thong quan 1y
hoc tép (LMS), song mdi chi 38% sinh vién dénh gia h¢ thong c6 tinh tién ich cao cho hoc tép vi md. Do
d6 can co sy dau tr manh mé hon vé ha ting ky thuat, bao gom nang cdp LMS theo hwéng than thién,
hd trq chia sé video, hoc liéu twong tac va danh gia linh hoat, cling nhu xay dung kho hgc liéu so
chuin hoa cho cac nganh dao tao su pham.

Vé chinh sach, nha trudng can ban hanh cic hwéng dan khung vé xiy dung va sir dung hoc li¢u
microlearning, quy dinh rd tiéu chuan hoc liéu, ban quyen va co ché cong nhan khdi luong hoc tap vi
mo trong chuong trinh dio tao. Ngoai ra, cin c¢6 co ché khuyén khich gidng vién sang tao hoc liéu s,
thong qua viéc dwa san phim microlearning vao tiéu chi danh gia thi dua, nghién ctru hodc phat trién
nghé nghiép.

Song song voi d6, can dau tu cic phong thu, studio mini, hé thong teleprompter, camera phan
mém chinh sira video va Am thanh — tuong tu nhu quy trinh thé hién trong hinh minh hoa vé cac buéc
san xuat kich ban va setup thiét bi. Viéc hinh thanh “phong hoc sé — digital studio” tai Khoa Su pham
s& 1a nén tang quan trong dé giang vién va sinh vién c6 moi trudng thyc hanh thiét ké hoc lidu
microlearning chuyén nghiép.

2.4.3. Phdt trién khung dinh gid ning liwc trong méi truong

Dé microlearning thyc su gin két voi nang luc nghé nghiép cia sinh vién su pham, can xiy dung
khung danh gia ning lyc phu hop voi ddc trung hoc tip vi md, c6 thé do lwong mic do ghi nhG kién
thire, danh gid nang luc vén dung va kha nang tu duy phan bi¢én pham thong qua cac hoat dong ngin gon
nhung ¢6 chiéu sau. Cac tiéu chi danh gia c6 thé bao gdm: (1) kha niang xur ly tinh hudng su pham trong
video m6 phong; (2) ky nang thiét k& hoc liéu tryc quan; (3) ning luc giao tiép va phan hdi hoc tap trén
nén tang s6; va (4) kha nang hoc tép tu dinh huéng. Viéc ap dung co ché danh gia linh hoat théng qua
phan hoi tic thi, diém s tich luy hodc huy hiéu hoc tap s& khuyen khich sinh vién hoc tap chu dong,
thudng xuyén va co dong luc duy tri qué trinh hoc. Bén canh d6, can tich hop két qua hoc tap vi mé vao
hé so nang luc dién tir (e-portfolio) cua sinh vién, giup giang vién d& dang theo ddi su tién bd va muc do
hoan thanh cac ning lyc thanh phan. Pay ciing 1a can cir dé danh gia chuan dau ra nghé nghiép, huéng
t6i dao tao ca thé hoa, 1y ngudi hoc 1am trung tam.

2.4.4. Boi du’o’ng dgi ngii giang vién va nang lyc sw pham s0

Giang vién 13 nhan t6 quan trong trong viéc trién khai microlearning sao cho hi¢u qua. Tuy 52,4%
giang vién bay t6 mong mudn ap dung hinh thirc nay, song chi 31% tu danh gia c6 du nang luc thiét ké
hoc liéu microlearning. Vi vay, viéc boi dudng ning lyc s pham sb trd thanh yéu cau cap thiét trong bdi
canh hién dai hod, cong ngh¢ hoa. Pé bdi dudng va phat trién nang lyc cho giang vién, khoa Su pham va
Trudng Pai hoc Thu d6 da té chirc cac chuong trinh tip huan ngin han hay héi thao chuyén dé vé ung
dung microlearning, ky ndng quay dung video, mg dung Al trong thiét k& bai giang, v.v. Cac hoat dong
nay di bat dau duoc trién khai theo mé hinh micro - project (dy an nho), trong thdi gian téi, giang vién
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dang bat dau tryc tiép tham gia san xuat mot san pham hoc li¢u hoan chinh duéi sy hudng dan cua cac
chuyén gia trong linh vic cong nghé [6;308]. Bén canh do, can xay dung méi trudng hoc tap nham chia
s¢ kinh nghiém, phan bién, dé xuat ¥ tudong ddi mdi trong phuong phép giang day giita giang vién va
sinh vién. Hién nay ngoai 06 module “Rén luyén nghiép vu su pham” da dugc khoa Su pham trién khai,
nha truong c6 thé xem xét két qua hoc tap vi mé nhu mot phan trong danh gia nang luc su pham, nhim
dam bao san pham dau ra ciia truong.
3. KET LUAN

Nghién ctru da 1am 13 co s6 1y ludn vé phuong phap hoc tap vi md, cac mo hinh di dugc trién khai
& qudc té va dinh hudng trién khai microlearning trong dao tao gido vién tai khoa Su pham — Trudong Dai
hoc Thu d6 Ha Noi. Két qua cho thiy microlearning 1a phuong thirc hoc tép hién dai, c6 kha nang dap
mg yéu ciu ca nhan hod va néng cao hiu qua tiép nhan tri thirc cia nguoi hoc. Tuy nhién, viéc ung
dung tai don vi van con han ché ¢ mirc do dong b0 gilra cac nganh, nang lyc cong nghé cua giang vién,
cing nhu ha tang ky thuat chua dap ung day du. Dé microlearning phat huy gia tri, can cd chién lugc
trién khai toan dién, bao gébm dau tu cong nghe, bdi dudng ning luc su pham sd, hoan thién co ché chinh
sach va xay dung hé sinh thai hoc tap so hoa. Nghién cltu méi chi dung & pham vi khao sat mot co sé
dao tao su pham, do d6 két qua chua thé khai quat cho toan hé thdng gido duc dai hoc. Cac nghién ciru
tiép theo nén mo rong pham vi khao sat sang nh1eu truong su pham khac, ddng thoi tap trung phan tich
sdu moi quan hé giita microlearning va sy phat trién ning luc nghé nghiép cua sinh vién, tir d6 d& xut
mo hinh g dung kha thi trong bi canh gido duc sé Viét Nam.
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APPLYING MICROLEARNING IN INNOVATING TEACHER
EDUCATION METHODS: FROM INTERNATIONAL PRACTICES TO
IMPLEMENTATION ORIENTATION AT THE FACULTY OF EDUCATION —
HANOI METROPOLITAN UNVERSITY
Abstract: This study surveys, analyzes the current situation and proposes solutions for
implementing microlearning at the Faculty of Pedagogy - Hanoi University. The results show
that the level of microlearning application is still limited, there is a lack of synchronization
between sectors, the capacity of microlearning lesson design of lecturers is not high and the
technical infrastructure is not yet met. The study affirms: microlearning has the potential to
develop digital pedagogical capacity, and at the same time proposes investment in
infrastructure, training of lecturers and perfecting policies for effective implementation.
Micro-learning is a short-term learning method, such as online courses, training, seminars,
workshops, etc. The principle of micro-learning is also implemented by a short process. Short
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content duration, short time, moderate knowledge capacity are the criteria that need to be
achieved in practicing this method. Therefore, when the current education program aims to
develop learners’ qualities and abilities, the use of micro-learning methods integrating digital
technology into teaching and learning brings many prospects for innovation in university
teaching methods.

Keywords: Personalized learning; teacher training;, microlearning,; digital pedagogical
capacity, Faculty of Pedagogy — Hanoi Metropolitan University.



