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Tém tit: Trong boi canh doi méi gido duc hién nay, viéc trang bi cho sinh vién ngdanh
Gido duc Mam non kj nang xir 1y tinh huéng sw pham hiéu quad la yéu cau cdp thiét. Tuy
nhién, phuong phdp dao tao hi¢n nay con han ché vé mire dj twong tdc, gdy khé khan
trong viéc hinh thanh va phat trién ky nang thuc tién cho sinh vién. Gamification- phwong
phdp sw pham hién dai sir dung cdc yéu t6 va co ché tro choi trong méi truong hoc tdp,
glup ting tinh himg thii, déng lwc va hiéu quda tiép thu. Viéc ung dung gamlf cation trong
rén luyén kj nang xir Iy tinh hudng sw pham mang lai cdach tzep cdn sang tqo, giup sinh
vién chii dong hon trong hoc tdp va trdi nghiém cdc tinh hudng gan véi thiee tién nghé
nghiép trong moi truong an toan. Tur do, phirong phdp nay ndng cao kha nang phan xa,
giai quyét van dé va ra quyet dinh su pham cua sinh vién. Bai viét phan tich co so' Iy ludn
vé gamification va ky ning xir Iy tinh hudng sw pham, dong thoi dé xudt cdc hinh thirc vin
dung gamification trong dao tao nhuw tro choi moé phong tinh huong ung dung cong nghe
tuong tac (Kahoot, Quizizz, Classcraft...), xdy dung hé thong diém thuong va bang xep
hang. Ngodi ra, bai viét trinh bay quy trinh thiét ké hoat dong hoc tip co yeu 16
gamification phiy hop véi ddc thi sinh vién nganh Gido duc Mam non. Két qua nghién ciru
cho thdy gamification khéng chi gép phan cai thién chdt luwong ddo tao ma con tao dong
liee hoc tdp tich cuc, givip sinh vién phat trién tw duy sw pham va néng cao ndang liec nghé
nghiép.
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1. PAT VAN DPE

Thuec té tai Truong Dai hoc Thu d6 Ha Nbi, sinh vién nganh Giao duc Mam non (GDMN) con
thiéu ky nang phan xa linh hoat khi xur 1y cac THSP thuc té, mic du dd dugc trang bi kién thire nén
tang vé tam 1y va gido duc tré (Shulman, L. S,1987). Day la ky nang then chdt phan anh sy sin sang
va nang luc hanh nghe clia gi4o vién mam non (Schdn, D. A,1983).. Phuong phap giang day hién
nay van tap trung nhiéu vao Iy thuyét, thiéu nhimg hoat dong thuc hanh thiét thuc dé phat trién ky
ning xir Iy tinh hudng trong moi truong thuc té. Diéu nay anh huong dén kha nang mg pho linh
hoat cua sinh vién trudc cac tinh huéng da dang va phtc tap trong gido duc mam non.

Tir kinh nghiém thuc té, gamification - phuong phap hoc qua trd choi véi cac yéu td tuong tac,
phan hdi tirc thoi va thir thach - duge danh gia 1a giai phap hiéu qua nham ting cudng k¥ ning xir Iy
THSP (Deterding,S., Dixon,D., Khaled,R., & Nacke, L, 2011). Viéc ung dung gamification khong
chi gitip sinh vién chii d6ng hoc tip ma con phat trién tu duy sang tao, phan xa nghé nghiép va ky
nang giao tiép. Bai viét nay nham khao sat thuc trang rén luyén ky nang xtr Iy THSP cia sinh vién
nganh GDMN, dong thoi dé xuat va danh gia hiéu qua mo hinh ng dung gamification trong qua
trinh dao tao. Qua d6, gop phan d6i méi phuong phap giang day va nang cao chat lugng ngudn nhan
luc GDMN dép tmg yéu cau phat trién ctia xa hoi hién dai.
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2. NOI DUNG
2.1. Co so'li lugn
2.1.1. Khdi ni¢m va dic diém ciia Gamification

Gamification (tro choi hoa) 14 viée tich hop c6 chon loc cac yéu t6 thiét ké tro choi vao cac moi
truong phi tro choi, nhu gido duc, nham ting tinh hap din va khuyén khich sy tham gia tich cuc cia
nguoi hoc (Deterding,S., Dixon,D., Khaled,R., & Nacke, L, 2011). Khong chi don thuan l1a “choi dé
hoc,” gamification tao ra trai nghiém hoc tip twong tac cao, gop phan ning cao hiéu qua tiép thu
kién thirc va phat trién k¥ ning thyc tién.

Trong bdi canh dao tao nganh GDMN, viéc ap dung cac yéu to gamification nhu diém sd, cap
do, thir thach va phan hoi tirc thoi dd gop phan kich thich sy hing thi hoc tap va ting cudng tu duy
phan xa su pham cho sinh vién. Gamification thic day dong luc noi tai, nang cao kha ning giai
quyét van d¢, hop tic va sang tao trong qué trinh hoc tdp (Hamari, J., Koivisto, J., & Sarsa, H,
2014).

Céac yéu tb cot 16i trong gamification bao gdm: diém sb (points), cip d6 (levels), huy hiéu
(badges), bang xép hang (leaderboards), thtr thach (challenges), phan hdi tire thoi (instant feedback)
va cot truyén (storytelling). Nhing yéu to nay gop phan x@y dung mot mdi trudong hoc tép tich cye,
nang dong, phi hop voi xu hudng phét trién k§ ning mém can thiét trong thé ky 21 (Kapp, K. M,
2012).

2.1.2. Ky ndng xir ly tinh huong sw pham ciia sinh vién nganh GDMN

* Khai niém tinh huéng su pham va vai trd ctia k¥ nang xir 1y tinh hudng su pham

THSP la nhiing sy viéc phat sinh trong qua trinh day hoc, gido duc va cham soc tré, doi hoi
gido vién phai dwa ra cac quyét dinh kip thoi va phu hop nhim dam bao muc tiéu gido duc cling nhu
an toan cho tré (Nguyén, T. M, 2020). THSP thuong mang tinh bét ngo, gan lién véi thuc tién va
yéu cau ngudi xir Iy van dung kién thirc chuyén mén, k¥ ning va pham chat nghé nghiép (Pham, H.
T., & L¢, V. A, 2018).

Ky nang xu ly THSP la nang luc nhén dién, phén tich va lya chon phuong an tmg xu thich hop
trong tung hoan canh cu thé nham dat duoc hiéu qua gido duc t01 uu (Tran Q. H, 2021).. i véi
sinh vién nganh GDMN, k§ nang nay khong chi phan anh su san sang nghe nghiép va kha nang ap
dung 1y thuyét vao thyuc té ma con thé hién ning luc trong tac linh hoat véi tré, phu huynh va dong
nghiép.

Viée rén luyén ky nang xu ly THSP glup sinh vién phat trién tu duy su pham ning cao phan xa
nghe nghiép, thich u’ng hi¢u qua voi moi truong giao duc da dang, dong thoi giam thiéu sai sot va
cai thién k¥ ning giao tlep cling nhu giai quyét xung dot trong cham soc va gido duc tre.

* Céac dang tinh huong su pham thuong gap trong mdi truong mam non

Trong mdi tredng mam non, cac tinh hudng phd bién bao goém: hanh vi khong tuén thu cua tré;
xung dot gitra cac tré nhu tranh gianh d6 choi, ¢anh nhau; mau thuin véi phy huynh; céc su cb khan
cap lién quan dén an toan tré; va nhirng kho khan trong hoat dong day — choi (Nguyén, T. M, 2020),
(Tran Q. H, 2021). Mdi tinh hudng doi hoi gido vién khong chi ¢ kién thire chuyén mén ma con
can sy linh hoat, nhay bén va trng xur nhan van nham dam bao hiéu qua giao duc va an toan cho tré.
2.1.3. Co 56 khoa hoc ciia viéc két hop gamification vio rén luyén ky nang xiv THSP

Viéc ung dung gamiﬁcation trong rén luyén ky nang xtr Iy THSP cho sinh vién nganh GDMN
dua trén cac co s¢ ly ludn gido dyc hi¢n dai va thue tién dao tao nghé. Trong gido duc dinh hudng
nang luc, sinh vién khong chi can phat trién kién thirc ma con phai nang cao ky nang véan dung linh
hoat vao cac tinh hudng thuc té, dic biét 1a cac THSP da dang, phiic tap trong méi trudng mam non
(Nguyén, T. M, 2020), Pham, H. T., & L¢&, V. A. (2018).

Gamification tao ra moi truc‘yng mo phong nghé nghiép théng qua cac hoat dong nhap vai, xir Iy
tinh hudng, phan hdi va ty danh gia, gitp sinh vién thue hanh phan xa su pham trong bdi canh gia
dinh an toan. Qua do6, sinh vién dugc rén luyén tu duy linh hoat va k§ nang ing xtr chuyén nghiép,
d6ng thoi phat trién kha nang giai quyét van dé trong thuc té cong viée (Gee, J. P,2003).

Theo 1y thuyét hoc tap trai nghiém cua Kolb (1984), qua trinh hoc tap hiéu qua bao gém bén
giai doan: trai nghiém cu thé, phan hdi, khai quat hoa va thir nghiém. Gamification déap ung toan bo
chu trinh niy théng qua cac nhiém vu thyc hanh, phan hdi tirc thoi va vong lap cai tién hanh vi. Nho



126 TRUONG PATI HOC THU PO HA NOI

d6, nguoi hoc c6 thé tiép thu va van dung klén thirc mot cach sau sac va linh hoat hon (Kapp, K. M,
2012) (Kolb, D. A,1984). Bén canh d6, yéu t6 tro choi gitp giam ap lyc tam ly, kich thich dong luc
ndi tai va nang cao hung tht hoc tap. Cac phan thudng nhu diém sd, huy hiéu, bang xép hang khong
chi thuc day sy tham gia tich cuc ma con phat trién k§ ning hop tac, giao tiép — nhimg nang luc
thiét yéu trong gido duc hién dai (Dominguez, A., Saenz-de-Navarrete, J., de-Marcos, L.,
Fernandez-Sanz, L., Pagés, C., & Martinez-Herraiz, J. J,2013).

Tém lai, gamification la cong cu hi€u qua va phu hop trong rén luyén k¥ nang xur ly THSP cho
sinh vién nganh GDMN. Viéc ap dung gamification gop phan nang cao chat luong dio tao gido vién
theo huéng thyc hanh, cha dong va sang tao, dap g yéu cau déi méi phuwong phap giang day hién
nay.

2.2. Thuc trang ren luyén ki niang xir li THSP cho sinh vién nganh GDMN Truwong Dai hoc
Thua do Ha Noi

Dé danh gia thuc trang rén luyén ky nang xu Iy THSP cho sinh vién nganh GDMN tai Truong
bai hoc Thu d6 Ha Noi, nghién ctru da tién hanh khao sat theo quy trinh cu thé nhu sau:

- bbi tuong khao sat: Khao sat duoc thuc hién véi 120 sinh vién ndm 3 va nam 4 nganh
GDMN- nhimng ngudi da hoan thanh phan 16n cac hoc phan chuyén mén va dang budc dau tham gia
thuc tap. Viéc lya chon nhém sinh vién nay nham dam bao dix liéu phan anh chinh xac qua trinh
hinh thanh k¥ ning xt Iy THSP & giai doan can tot nghiép.

- Cong cu khao sat

+ Phiéu khao sat (d6ng va md): Puoc st dung dé do luong mirc d6 tu danh gia k§ nang xtr 1y
tinh huéng, su tu tin va nhan dinh cua sinh vién vé phuong phap dao tao hién hanh.

+ Phong van ban céu trac: Thuc hién voi 5 giang vién va 10 sinh vién tiéu biéu nhdm thu thap
cac nhan dinh chuyén siu, gop phan 1am rd cac van dé tir phiéu khao sat.

+ Quan sat 16p hoc mé phong: Ghi nhan théi dJ, kha ndng phan Gng va mirc do linh hoat cua
sinh vién khi tham gia cac tinh hudng gia 1ap.

- N1 dung khao sat tip trung vao ba nhom chinh:

+ Muc do tu tin khi xu 1y THSP.

+ Khé ndng phan tich va lya chon phuong an trng x1r.

+ Panh gia vé phuong phap dao tao hién hanh.

- Két qua khao sat

+ Mirc d6 tu tin: C6 62,5% sinh vién cho biét chua thuc su tu tin khi ddi mat v6i cac THSP
thuc té. Chi khoang 18% sinh vién cam thay hoan toan tu tin, trong d6 phan 16n 1 sinh vién nim 4
da timg trai qua thyc tap thuc té. Nhiéu sinh vién bay to lo ngai vé viéc méc 11 khi xtr 1y cac tinh
hubng bét ngd, dic biét 1a cac tinh hubng lién quan dén phy huynh hodc an toan tré.

+ Kha ning phan tich va xir Iy tinh hudng: Khoang 70% sinh vién c¢6 thé nhan di¢n ding van
dé trong THSP, tuy nhién nhiéu nguoi gap kho khan trong viée lya chon phuong an t6i wu. Su linh
hoat va sang tao trong tmg xtr con han ché; nhiéu sinh vién xtr 1y theo khuon mau hoic thiéu co s
1ap luan su pham o rang.

+ Danh gia phuong phap dao tao: C6 t61 58% sinh vién cho rang cac hoat dong rén luyén ky
nang hién nay van con thién vé 1y thuyét, thiéu co hoi thuc hanh trai nghiém. Dong thoi, 65% sinh
vién mong muén c6 thém cac mé hinh 16p hoc mo phong hodc tro choi tinh hudng dé ting cuong ky
nang phan xa. Cac giang vién ciing phan anh rang cac hoat dong trai nghiém chua duoc t6 chic
ddng deu va thiéu cac cong cu hd tro danh gia hiéu qua rén luyén k¥ ning.

Téng hop két qua khao sat cho thdy, sinh vién nganh GDMN con. thiéu t tin va k§ nang linh
hoat trong xu ly THSP. Bén canh do, phuong phap dao tao hién hanh van con nhiéu han ché vé tinh
thuc tién va trai nghiém. Diéu nay dit ra yéu cau cp thiét vé viéc dbi méi phuong phap giang day,
dic biét 1a viéc 10ng ghép cac hinh thirc md phong, nhap vai va tro choi hoa nhim ting cudng hiéu
qué ddo tao theo hudng phat trién nang luc nghé nghiép.

2.3. M6 hinh wrng dung gamificarion trong rén luyén ki nang xvw li THSP
2.3.1. Nguyén tic xdy duwng mo hinh

M6 hinh ng dung gamification trong rén luyén ky nang xtr ly THSP cho sinh vién nganh

GDMN can tuan thu cac nguyén tic su pham hién dai nhu sau:
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Léy nguoi hoc lam trung tdm: Hoat dong hoc tap can xuét phat tir nhu cAu, trinh d6 va dic
diém tam 1y cua sinh vién nganh GDMN. Sinh vién duoc khuyén khich tham gia chu dong, tu dinh
hudng va phat huy tu duy sang tao (Biggs, J., & Tang, C,2011).

Gan véi tinh hudng mé phong thyc tién: Cac tinh hudng dwoc thiét ké phai phan anh dic trung
nghé nghiép mam non, dam bao tinh gin giii véi thuc té giang day — cham soc tré, tir d6 tao didu
kién cho sinh vién luyén tap k¥ nang Uing xtr trong moi truong gia dinh an toan (Kolb, D. A, 1984),
(Nguyén, T. M, 2020)..

Tang cudng hoc tap trai nghiém va phan hoi da chiu: Sinh vién can dugc tham gia cac hoat
dong hoc qua hanh dong, c6 co hoi danh gia 1an nhau, ty danh gia va didu chinh hanh vi. Phan hdi
tir giang vién va ban hoc la co s6 dé cai thién ky nang thue té (Kapp, K. M, 2012).

Tich hop yéu t6 thi dua va tao dong luc: Cac yéu t6 nhu diém s, bang xép hang, huy hiéu,
phan hdi tire thoi gitp tao ra su canh tranh lanh manh va duy tri himg tha hoc tap. Py ciing 1a cach
dé sinh vién tu theo doi tién trinh phat trién k¥ ning ciia ban than (Dominguez, A., Saenz-de-
Navarrete, J., de-Marcos, L., Fernandez-Sanz, L., Pagés, C., & Martinez-Herraiz, J. J, 2013).

Viée xdy dung mé hlnh dua trén cac nguyén tac trén khong chi tang hiéu qua rén luyén ky nang
ma con gop phan dinh huéng dao tao theo ning luc thyc hanh - yéu cau thiét yéu trong gido duc
mam non hién nay. _

2.3.2. Céc hinh thirc té chirc

Dé trién khai mo hinh gamification mQt cach hi¢u qua, can lya chon cac hinh thirc t6 chtrc hoc
tap phu hop véi dbi tuong sinh vién va muc tiéu dao tao. Mot sé hinh thire tiéu biéu bao gom:

Tro choi “Hop tinh hudng”: Sinh vién rat thim tinh hudng su pham tir mot “hdp ngiu nhién”
va trinh bay cach xur 1y trude 16p. Giang vién va sinh vién cung phan hoi, tir 46 giup ngudi hoc phat
trién k§ nang phan xa, phén tich va g xur su pham linh hoat.

San khau nhap vai su pham: Nhom sinh vién xay dung tiéu phim dua trén tinh huong thuc té
va trinh dién trudc 16p. Cac nhom khac tham gia phan bién va gop y. Hinh thirc nay phat trién ning
luc 1am viéc nhém, sang tao, thiu hiéu tam 1y tré va xir 1y tinh hudng nghé nghiép.

Bang xép hang “Ban linh gido vién mam non”: Két qua xt 1y tinh hudng cua sinh vién dugc
cham diém theo tiéu chi su pham (tinh hop 1y, sang tao, hiéu qua), tir d6 xép hang theo tuan hoic
hoc phén Hinh thue nay kich thich sy nd lyc ca nhén va theo doi tién bo cua timg sinh vién.

Ung dung tro choi tryc tuyén: Cac nén tang nhu Kahoot Quizizz hodc LMS tich hop yéu t6 tro
ch01 dugce dung dé to chirc bai tap tinh huong, cau hoi tric nghiém, tinh hudng lya chon phuong

.. Hinh thtrc nay tang tinh tuong téc, d& danh gia tién do va hiéu qua hoc tap.

Vlec két hop linh hoat cac hinh thirc trén tao nén moéi truong hoc tap tich cuc, giau trai nghiém,
dap tmg nhu cau rén luyén ky ning thuc té va phét trién toan dién ning lyc nghé nghiép cua sinh
vién.

2.3.3. Minh hoa quy trinh trién khai
* Trod choi “Hop tinh hudng”

Dé gitp sinh vién nganh GDMN rén luyén ky nang xu ly THSP mot cach hiéu qua va sinh
dong, dudi day la quy trinh t6 chirc mot budi hoc tmg dung trd choi “Hop tinh hudng™:

Buwéc 1: Chudin bi

Giang vién xay dung bo tinh hudng su pham thudng gip trong méi trudong mam non, tir 10- 20
THSP (vi duy: tré tranh gianh dd choi, tré khong chiu 3 an, phy huynh phan nan...). MB&i tinh hudng
dugc trinh bay ngan gon (35 dong), r6 rang va inra gidy, gap lai bo vao mot hop trang tri dep (co
thé goi 1a “Hop tinh huong hodc “Chiéc hop ky diéu”). In phiéu danh gia, phan thuéng nho (huy
hiéu gidy, sticker...). Pong hd bam gid, bang tén nhom.

Bwoc 2: Khoi dong

Giang vién gi6i thiéu trd choi: muc tiéu budi hoc (Rén k¥ ning xir Iy tinh hudng su pham mam
non), huéng dan ludt choi (Rat tham — chudn bi — trinh bay — nhén phan hdi) va tiéu chi danh gia
(tinh hop 1y (giai phap phu hop tdm 1y tré), sang tao( ¥ tudng doc dao, mém déo), k¥ ning trinh bay
(r0 rang, tu tin, mach lac).

Hoat dong khéi dong nhu dd vui, trod choi nho duoc st dung nham tao tam thé tich cuc cho
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sinh vién. Gidng vién tao khong khi 16p hoc: DPd vui ¢6 thuong: vi du, “Theo ban, tré 3 tudi thuong
phan tmg thé nao khi bi ban gianh dd choi?”. Tro choi khoi dong: “Néi that — Noi dua” (dua ra cac
cach xur Iy va sinh vién doan dung/sai).
Buwdc 3: Rit tham va xir Iy tinh huéng

Céch t6 chire: Sinh vién (lam viéc c4 nhan hoic hodc chia nhém 3- 4 nguoi. M6i ca nhan/nhém
rt 1 tinh hudng tir hop. Co6 3—5 phut thao ludn hodc chudn bi va 3 phat dé trinh bay phuong an xir
Iy trude 16p. Vi du, voi tinh hudng “Tré khoc vi nhé me trong gid dn”, sinh vién c6 thé dé xuit cac
bién phap nhu: nhe nhang an i, tao cam giac an toan, moi tré clng gido vién chuan bi bita an dé
chuyén huéng cam xic.

Yéu cau khi trinh bay: Néu 16 tinh hudng. Trinh bay phuong 4n xir Iy. Giai thich vi sao chon
cach lam d6 (dan chimg 1y thuyét néu co).
Buwéc 4: Phin héi va théo lugn

Giang vién va sinh vién khac tham gia nhan xét, gép y va dit cau hoi mé rong, tap trung vao
mirc 6 phtt hop vé6i tim 1y ltra tuéi mam non, tinh sw pham va kha ning ap dung thyc tién.

Giang vién phan hoi: Nhan xét vé su pht hop tdm Iy lira tudi. Chi ra diém hay va gop y cai
thién.

Sinh vién phan hdi chéo: Mdi nhom khac dat 1-2 cau héi mé rong hodc chia sé cach lam khac.
Goi y sinh vién phan bién nhe nhang, xay dung.

K¥ thuat goi mé (goi y cho giang vién): “Néu cach d6 khong hiéu qua thi em s& lam gi tiép
theo?”, “Cach nay c6 thé ap dung cho tré 2 tudi khong? Vi sao?”
Buwoc 5: Ghi nhdn va dong vién

Giang vién va cac nhém cung chém diém hoic trao phan thuéng nhu diém coéng, huy hiéu nhu
“Nha tam 1y hoc ti hon”, “Ngudi truyén cam hing”, “Ngudi xir 1y tinh hudng hay nhat”, “Team &n
no6i duyén dang”, Sticker, vd, bat hodc 161 khen cong khai trudc 16p.

Luu y: Ghi nhan nd luc hon 1a két qua hoan hao. Pam bao ai cling dugc dong vién, du chi la
mat cau khen nho.
Buwdc 6: Tong két va dinh huéng

Cubi budi, giang vién tong hop nhiing diém manh - diém han ché thuong gip, dua ra 10i
khuyén va dinh huéng sinh vién vén dung kién thire, k§ ning vao thyc tién giang day va cham soc
tré: Goi y phuong phap cai thién: Nhan manh 3 budc xir ly: Quan sat — Giao tlep Can thiép;
Khuyen khich doc thém tai liéu vé& tdm 1y tré va thuc hanh thuc té. Ket ndi thue tién: Giao nhiém
vu: mdi sinh vién ghi chép lai 1 tinh huéng that khi di thyc tap va d& xuét cach xur 1y.
* Trod choi true tuyén “Thir thich Nha gizo Mam non”
Buwéc 1: Chudn bj

Cong cu: Str dung Kahoot hodc Quizizz. S6 lugng nguoi choi: 15-40 sinh vién/1op. Thoi luong
tro choi: 25-30 phut. Trang bi: May chiéu, may tinh, dién thoai/smartphone cho sinh vién.

Chuén bi ndi dung: 4 video ngan m6 phong THSP (mdi video 1-2 phut).

B céu hoi twong ng voi moi video: 1 cau trac nghiém + 1 cau hoi mo ngan.

Bang diém/Kahoot point system dé xép hang.
Bwoc 2: Khoi dong

Giang vién gidi thiéu tro choi: Tén, muc tiéu, thé 1¢, tiéu chi danh gla (tinh hop ly — sang tao —
ngin gon — ng Xur dung vai tro gido vién mam non). Tao khong khi vui ve bang mét cau hoi khoi
dong nhanh (vi du: “Néu ban 13 ¢6 gido, viéc dau tién ban lam khi tré khoc 1a gi?”). Phat ma QR
hodic ma PIN dé sinh vién vao phong choi.
Buwéc 3: Trién khai tré choi theo vong

Trd choi ¢6 4 vong, trong Gmg véi 4 THSP mé phong bang video.

Vong 1: Tré khoc vi nho me

Hién thi video 1 (tinh hubng): Bé khoc to, doi me trong gid an.

Cau hoi tric nghiém: Ban s& xi Iy tinh hudng nay nhu thé nao?

a) Goi phu huynh té1 ngay

b) Dd bé bang dd choi
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c¢) Nhe nhang an ui, tao sy tin tudng

d) Bo qua va tiép tuc cho cac bé khéc an

Cau hoi mé: Viét 1-2 cau md ta 1o noi/img xir ban s& dung véi bé trong tinh hudng nay.

Vong 2: Tranh gianh do choi

Video 2: Hai tré x6 ddy, tranh gianh dd choi, c6 tré khoc.

Cau hoi tric nghiém nhiéu Iya chon: Cach xt 1y phul hop nhét 1a?

a) Bit ca hai ngdi phat

b) Ly dd choi va cat di

¢) Goi y luén phién choi va tro chuyén cung tré

d) Dé tré tu giai quyét

Cau hoi mé: Néu 16i khuyén ban s& néi véi tré dé gitip tré hiéu cach chia sé.

Vong 3: Phu huynh phan anh tiéu cuc

Video 3: Phu huynh butc xuc vé viéc tré bj ban danh.

Cau hoi tric nghiém nhiéu lya chon: Phan trng nao 13 pht hop nhat?

a) Phét 16 va xin 16i qua loa

b) Lang nghe, thira nhan, hira tim giai phap

¢) D6 16i cho tré khac hodc gido vién khac

d) To thai do kho chiu véi phu huynh

Cau hoéi mé: Viét mot doan nga"in thé hién cach ban néi chuyén tich cuc véi phy huynh.

Vong 4: Tré sot dot ngot

Video 4: Bé mét, da néng, nhiét ké bao 39°C khi dang choi ngoai troi.

Cau hoi trac nghiém nhiéu lya chon: Ban xtr ly nhu thé nao?

a) Cho bé nam nghi va bao ngay cho y té nha truong

b) Cho bé hét sét réi moi thong bao

c¢) Khong lam gi ‘

d) Goi phu huynh t6i gip nhung dé bé & ngoai sin

Cau hdi md: Hay mo ta 2 viéc ban can 1am dé dam bao an toan cho tré va béo céo sy viée.
Buwéc 4: Chim diém va phan hoi

H¢ thong tu tinh diém cho ciu héi tric nghiém nhiéu lya chon (tra 161 dung — nhanh). Cau hoi
mo ¢6 thé cham so b theo nhom hodc giang vién danh gia ngay sau tro choi (hoac yéu cau ndp cudi
gid). Cong bd bang xép hang “Top 5 Nha gido Mam non ban linh” véi phan thuong biéu twong (huy
hiéu a0, 161 khen, diém cong...).

Buwéc 5: Tong két va dinh huong

Giang vién tong hop nhiing diém manh — yéu cia sinh vién qua cac tinh hudng. Goi ¥ huéng
phat trién thém: xir Iy cam xuc, ngdn ngit giao tiép, kiém soat tinh hudng khé. Pua bai hoc ra thuc
tién: ap dung khi di thuc tap, trong hoat dong day — choi, va cham soc tre.

Quy trinh trén co thé linh hoat diéu chinh va ap dung cho cac hinh thirc gamification khac nhu
nhap vai hoic bang xép hang k¥ ning. Viéc thiét ké bai ban va sang tao s& gop phan phat trién ning
luc nghé nghiép toan dién cho sinh vién nganh GDMN.

2.3.4. Danh gia hiéu qud thw nghiém

Thir nghiém mo hinh gamification trong rén luyén k¥ niang xir 1y tinh hudng su pham cho sinh
vién nganh GDMN budc dau cho thdy nhitng két qua tich cuec:

Tang cuong hung thi va chu dong trong hoc tap: Sinh vién tham gia cac_hoat dong
gamification thé hién sy cha dong, hao hing khi phan tich va xu ly tinh huéng, gop phan nang cao
hiéu qua tiép thu so véi phuong phap giang day truyén thong.

Cai thién k¥ nang xur Iy tinh huéng mot cach linh hoat va sang tao: Sinh vién phan tng nhanh
hon véi cac tinh hudng da dang, biét lira chon phuong an xt Iy hop 1y, thé hién tu duy phan bién va
kha ning giai quyét vin dé duoc cai thién rd rét.

Phan hoi tich cuc tir ngudi hoc: Hau hét sinh vién danh gia cao tinh hap dan va hiéu qua cua
phuong phap hoc tip qua trd choi. Méi trudng hoc tré nén sinh dong, gin két va thuc day su sang
tao ca nhan.
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Nhitng két qua trén khing dinh tinh kha thi va hiéu qua cta viéc Umg dung gamification trong
dao tao k¥ nang nghe nghiép cho sinh vién nganh GDMN. Tuy nhién, dé m6 hinh phat huy hiéu qua
t6i da, can co sy dau tu k¥ ludng vé thoi gian chuin bi, ning luc thiét ké hoat dong cua giang vién,
va phat trién cac cong cu danh gia khoa hoc, khach quan.

Viéc nhin nhan 13 vu diém va han ché cua mé hinh s& gop phan hoan thién phuong phap, ddng
thoi tao tién dé d6i moi giang day theo hudng tang trai nghiém thuc tién va phat trién nang luc toan
dién cho dodi ngti gido vién mam non tuong lai.

3. KET LUAN

Viéc rén luyén ky ning xir Iy THSP cho sinh vién nganh GDMN 1a yéu cau thiét yéu nham
nang cao nang lyc nghé nghiép trong bdi canh d6i méi giao duc hién nay. Tuy nhién, phuong phap
dao tao truyén théng con han ché vé tinh tuong tac va trai nghi¢m thuc tién, khién sinh vién thiéu tu
tin va linh hoat khi ddi mat véi cac tinh hudng phat sinh trong méi truong gido duc mam non.

Nghién ctru ndy da lam rd co s& 1y luan va thyc tién cia viéc tmg dung gamification trong dao
tao k¥ nang xu ly THSP, tir do dé xuit mo hinh trién khai linh hoat, dua trén céc nguyén tic su
pham hién dai, 14y nguoi hoc lam trung tAm va gin voi tinh hudng thyc té. Viéc 4p dung cac hinh
thirc hoc tap nhu trd choi mo phong, nhap vai, bang xép hang hay Umg dung cong ngh¢ tuong tac
khong chi giup sinh vién tang htng tht hoc tap, ma con phat trién tur duy phan xa, k¥ niang giao tiép,
giai quyet van d& va 1am viéc nhom- nhimg nang luc cbt 161 ciia ngudi GVMN thé ky 21.

Két qua thir nghiém mé hinh cho thay gamification khong chi mang lai trai nghiém hoc tap tich
cuc ma con gép phan nang cao chit luong rén luyén k¥ ning nghé nghiép mét cach rd rét. Tuy
nhién, dé phat huy t6i da hidu qua, can c6 su dau tu bai ban tir phia giang vién trong thiét ké hoat
ddng, dam bao tinh khoa hoc trong danh gia, ddng thoi xdy dung moéi trudng su pham an toan, sang
tao va khich 18 tinh than hoc tap cua sinh vién.

Tir nhitng két qua va nhan dinh trén, co thé khang dinh, gamification 1a mot hudng tiép can
tiém nang trong dao tao gido vién mam non, gép phan déi méi phuong phap su pham, ning cao
nang lyc thuc hanh va dap tng yéu ciu gido duc hién dai.
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APPLYING GAMIFICATION TO DEVELOP PEDAGOGICAL
SITUATION -HANDLING SKILLS IN PRE-SERVICE
EARLY CHILDHOOD EDUCATION TEACHERS
Abstract: In the current context of educational innovation, equipping students in Early
Childhood Education with effective pedagogical situation-handling skills is an urgent
requirement. However, existing training methods are limited in interactivity, making it
challenging to develop practical skills for students. Gamification—a modern pedagogical
approach that integrates game elements and mechanisms into the learning environment—
enhances engagement, motivation, and learning efficiency. Applying gamification to the
training of situation-handling skills offers a creative approach that encourages students to
actively participate and experience realistic professional scenarios within a safe
environment. Consequently, this method improves students’ reflexes, problem-solving
abilities, and pedagogical decision-making.
This article analyzes the theoretical foundations of gamification and pedagogical situation-
handling skills, and proposes various gamification applications in training, such as
situational simulation games, interactive technology tools (Kahoot, Quizizz, Classcraft,
etc.), and the development of reward systems and leaderboards. Additionally, it presents a
process for designing gamified learning activities tailored to the specific characteristics of
Early Childhood Education students. Research results indicate that gamification not only
contributes to improving training quality but also fosters positive learning motivation,
helping students develop pedagogical thinking and enhance professional competence.
Keywords: Gamification early childhood education; pedagogical situation-handling skills,
skill development; students.



