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Tém tdt: Chdt hirong gido duc duwoc xem xét & cap hé thang va cdp co sé giéo duc/tirng nha
trieong. Theo d6, dé thyc hién myc tiéu nang cao chdt hieong dao tao ¢ Mdi nha trirong, can
phdi cdn cir vao khung chdt lirong gido duc ¢ cap dé co sé dé thiét ké chwong trinh hanh
daéng cua tirng trirong hoc mét céch phtl hop (chwong trinh hanh déng nham dat duroc yéu
cau chdt heong cua ting thanh to quy dinh chdt lwong cia qua trinh/hoar déng gido duc
ciia trweong hoc). Vi quan niém trén, bai viét gisi thiéu quan niém vé khung chat leong
gido duc, coi dé la mét trong nhitng tham chiéu quan trong dé dé xudt cac gigi phap nang
cao chdt luwong ddo tao ndi chung, chdt heong dao tao trinh dé thac st néi riéng ciia Triong
Dai hoc Thi dé Ha Noi.
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1. MO PAU

Khung chit lwong gido duc — quan diém va thue hién

C6 nhimng quan niém khac nhau vé chat luong gido duc [2]. Phan 16n cac nha hoach dinh
chinh sach va quan ly gido duc Viét Nam co tiép can muc dich vé chat luong gido duc. Theo
d6, chat lugng giao duc 1a sy phu hop véi muc dich/ dat duge cadc muc dich dé ra trude do.
Muc dich 1y tudng gido duc 1a gido duc con ngudi phat trién hai hoa vé cac mat: tam tri (tri
tué, tinh cam, y chi); thé chat (thé luc, thé hinh, thé nang); nang luc hoat dong thuc tién (néng
luc ky thuat tong hop - C. Mac; k¥ ning séng- Phuong Tay; k¥ ning xa hoi - UNESCO).
Nhu vay, mdt hé théng gido duc dugce coi 1a co chét lugng khi n6 hién thuc hod dugc chuc
nang phat trién c¢6 dinh huéng ddi voi:

1) Céc thanh phan thyc thé clia con nguoi - Tam hon va Thé xéc;

2) Céc chirc ning co ban thiét yéu ciia mdi ngudi d6i voi sy phat trién cta chinh ho:
nhén thue, biéu dat xic cam va thai do, van dong thé chit va tam 1y;
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3) Céc phuong thirc va kinh nghiém hanh vi va hoat dong can thiét & con nguoi song
an toan, hanh phtc, thanh dat: ngén ngir, dao dic, nghé thuat, logic, khoa hoc, cong nghé,
sinh hoat, tay nghé,...

2. NOI DUNG
2.1. Chit lwong gido duc & cip hé thong
2.1.1. H¢ théng gido duc

UNESCO di phan tich hé thdng gido duc ctia gan 200 nudc thanh vién theo ciing mot
khung quan niém nhu trén trong xuat ban pham hang nam nhan dé World Data on Education,
bat dau phat hanh c6 hé théng tir nim 2000. Ban cap nhat nim 2004 goi 1a WDE IV. D6 1a
co s¢ dir lidu trén dia CD-ROM véi giao dién Web, sir dung cac ngtr Anh, Phap, Tay ban
nha. Theo quan niém cia UNESCO, hé théng gido duc qudc gia duge mo ta qua nhitng thanh
phan co ban sau [3]:

1) biéu kién kinh té-xa hoi — Background;

2) Nhitng nguyén tic va muc tiéu gido duc tong quat - Principles and general objectives
of education;

3) Nhitng wu tién va mdi quan tdm hién nay - Current educational priorities and
concerns;

4) Luat va nhirng qui dinh co ban khac vé gido duc - Laws and other basic regulations
concerning education;

5) Hanh chinh va quan li hé thdng gido duc - Administration and management of the
education system;

6) Cau tric va td chic cia hé théng gido duc - Structure and organization of the
education system;

7) Tai chinh giao duc - The financing of education;
8) Qua trinh gido duc - The educational process;

9) Panh gia thanh tich hoc tdp ¢ cdp qudc gia - Assessing learning achievement
nationwide;

10) Giao duc dai hoc - Higher education;
11) Gido duc dac biét - Special education;
12) Gido duc tu thuc - Private education;

13) Céac phuong tién day hoc, trang thiét bi va co s¢ ha tang - Means of instruction,
equipment and infrastructure;

14) Gido duc nguoi 16n va giao duc khong chinh qui - Adult and non-formal education;
15) Nhan sy giang day - Teaching staff;
16) Nghién ctru va thong tin gido duc - Educational research and information.
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O Viét Nam, mot s6 cong trinh nghién ctru vé hé théng gido duc di dé xuit phuong an
thu gon khung hé théng gido duc néi trén [1]. Theo d6, hé thong giao duc duoc mo ta nhu
hinh duéi day:

quan li, dau tu, ha Dao tao su pham
tang VCKT, luat,

chinh séch

Pau vao>Thuc hién>Dau

Dau vao>Thuc

qua trinh va hoat
dong gido duc

nghién ctu &
théng tin gido duc

DAu vao>Thuc
hién>Pall ra

Béi canh KT-XH
M&i truong kinh té, dia li
Maéi trwong xa hoi, tw twéng,

I

D6 1a khung tong quét ciia hé thong gido duc. Khi néi vé cac hé théng gido duc bd phan
(truong hop cu thé cua hé théng gido duc) nhu gido duc dai hoc, giao duc dac biét, gido duc
khong chinh qui, gido duc ngudi 16m,. .. thi mi phan hé ndy ciing c¢6 ciu trac nhu vay. Trong
khung trén, mdi b phan déu ciu thanh tir 3 khdu co ban la Pau vdo, Tién trinh thye hién va
Pau ra. Quan niém nay tao diéu kién thuan loi dé hiéu chat luong gido duc & cép hé théng,
hodc chat luong cta hé¢ théng gido duc.

2.1.2. Chit lwong gido duc ¢ cip hé thong

Chat lugng nay chinh 1a chat lugng ctia hé thong gido duc. Néu thira nhan khung hé
thong gido duc trén thi cdn hiéu chat luong ciia hé thong gido duc va ciing 14 chat lwong gido
duc néi chung (trir nhitng yéu t6 gido duc nam ngoai h¢ thong, tirc 1a chua dugc quan 1i) 1a
tong hop chat luong cua tat ca nhitng gi tao nén hé thong.

Chat luong ctia hé thong gido duc bao gdm nhitng bd phan chat lwong dugc liét ké dudi
day. Tuy nhién can luu ¥ rang, day la phan chat lugng c6 y nghia tham chiéu, chua hén la
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chit lugng cua hé théng gido duc. Nhung néu thiéu tham sb nay thi chiing ta khong thé hiéu
ndi chat luong gido duc vi hé théng gido duc tro thanh su vat biét lap, chat luong cua no 1a
cai ty than hoan toan, khong c6 ¥ nghia dé phan biét nd voi sy vat khéc.:

1) Chat lwong ctia ngudn luc vat chat, bo may va hoat dong quan li gido duc, muirc d6 va
hiéu qua dau tu tai chinh, khoa hoc-cong nghé, nhan luc su pham;

2) Chat luong cua bd may va hoat dong nghién ctru, théng tin gido duc;

3) Chét lugng cua hé thong su pham;

4) Chat luong cia qua trinh va hoat dong giao duc tai co s¢ gido duc va tai nhitng méi
truong dya vao co sé gido duc;

5) Chat lugng ctia nhitng nhan t6 tac dong dén gido duc dang ton tai trong mdi truong
kinh té-xa hoi.

MBS ta chét luong gido duc ¢ c?ip do hé théng néu trén thuc chét do 1a sy tach riéng moi
phan trong 4 thanh phan cu thanh chat luong gido duc & cip hé thong thanh 3 khau: dau
va0, qua trinh, dau ra. Mdi thanh té chat lwong (vat chét, ngudi, tai chinh...) déu c6 ¢ dau
vao, nhung tac dong hay hoat dong cua ching lai 1a cac qua trinh, hau qua cua chung lai 1a
dau ra.

2.2. Chit lwong gido duc & cap co so
2.2.1. Co sé gido duc la don vi co bin dé t6 chirc hé thong gido duc

Co sé gido duc, xét vé chirc ning va to chire chinh 13 hé thdng gido duc thu nhé. Trong
co s6 gido duc c6 hau nhu day du nhimg thanh phan cua hé thdng gido duc, nhung ching
mang tinh cu thé va dong hon nhiéu. Mic du vay, thanh phan chat luong dang quan tim nhat
& cap truong 13 qua trinh va hoat dong gido duc. Nhung n6 khéng phai 1a duy nhét. Trong
Chuong trinh hanh dong Dakar (Senegal -2000), UNESCO da dé nghi cach hiéu chit luong
gido duc & trudng hoc, hay chét luong truong hoc nhu 1a don vi to chire ciia gido duc thong
qua 10 tham s6 sau [4]:

1) Nguoi hoc khoe manh, dugc nudi dudng tét, duge khuyén khich thuong xuyén dé co
dong co hoc tap chu dong

2) Gi4o vién thanh thao nghé nghiép va dugc dong vién dung mic
3) Phuong phéap va ki thuat day hoc - hoc tap tich cuc
4) Chuong trinh gido duc thich hgp v&i nguoi hoc va nguoi day

5) Trang thiét bi, phuong tién va dd dung hoc tap, giang day, hoc liu va cong nghé gido
duc thich hop, dé tiép can va than thién voi nguoi st dung

6) Moi truong hoc tap bdo dam v¢ sinh, an toan, lanh manh
7) Hé thdng danh gia thich hop véi méi truong, qué trinh giao duc va két qua gido duc
8) H¢ thong quan li gido duc c6 tinh tham gia va dan chu

9) Tén trong va thu hit dugce cong dong cling nhur nén vian hoa dia phuong trong hoat
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dong gido duc

10) Céc thiét ché, chuong trinh gido duc c¢6 ngudn lyc thich hop, thoa dang va binh dang
(chinh sach va dau tu)

2.2.2. Chit lwong gido duc 6 cdp truong

Chat luong gido duc ton tai & tat ca cac bo phan cua gido duc, & dau co thyc thé nao dé
ctia gido duc thi & d6 c6 chat luong gido duc (ngudi hoc, nguoi day, chuong trinh, tai liéu
day hoc, tai chinh, vt tu, hoat dong, bd may, co ciu,...). Tai cap truong, chit luong gido
duc van gdm tit ca nhitng thanh t6 hé théng, vi truong hoc 13 hé thdng gido duc thu nho,
hoic hé thong gido duc ¢ dang don vi. Ching ta can thira nhan rang mdi trudng hoc ¢ chat
lugng cua no.

Chét lugng trudng hoc 1a chat luong cua tat ca nhitng gi tao nén trudng hoc. Nhung
truong hoc lai chinh 13 co s& gido duc. Vay chat lugng truong hoc hoan toan déng nghia voi
chat lugng gido duc & cip truong. T4t nhién chit luong gido duc khong chi ton tai & truong,
ma con & nhitng cap trén truong.

Chét lugng trudong hoc chinh 1a chét lugng gido duc & cdp truong, chat luong ngudi hoc
chinh 1a chét lugng gido duc & nguoi hoc va hoat dong hoc tap cua ho, chét luong gido vién
chinh 1a chit luong gido duc & gido vién va hoat dong gido duc cta ho, chit lugng quan li
truong hoc chinh 1a chét lugng gido duc & nhan sy va hoat dong quan 1i,...

Trén co sé khung chit luong truong hoc theo Tuyén bd Dakar, ¢ thé thira nhan md
hinh chat lugng gido duc & cip trudng. M6 hinh nay vé ciu trac khong c6 gi khac & cip hé
thong, vi trudng hoc chinh 1 hé théng gido duc vi mé. Khong c6 li gi pha nhan ciu trac va
qui luat hé thng cta trudng hoc. N6 ciing 1a hé théng gido duc néu chung ta hinh dung rang
trong cong dong mai chi ¢6 1 co s& gido duc, thi du nhu Quéc tir giam ¢ Viét Nam trude
day. Khi d6 Qudc tir giam 13 hé théng gido duc dai hoc qubc gia. Ngay nay, hé théng gido
duc vi mo chang qua 1a su t6 chirc cac nha truong lai ma thoi.

Vén d& quan niém chat luong gido duc & cip hé théng hay cap truong nén dugc hiéu va
giai quyét trén co so thira nhan quan hé hé thong giita trudng hoc va toan bo hé théng gido
duc qubc gia. Truong 1a hé théng don vi ctia hé thong qudc gia. Chit lwong gido duc & cap
truong 14 chat luong gido duc & dang don vi.

3. KET LUAN

C6 thé xac dinh nhitng van dé can quan tam dé thuc hién muc tiéu nang cao chit luong
dao tao trinh do thac si tai Trudng Pai hoc Thu d6 Ha Nai tir tham chiéu nhitng noi dung
ctia quan diém vé khung chit lwong gido duc néu trén nhu sau:

1) Trudng Pai hoc Thi d6 Ha Noi 1a don vi cau thanh phan hé gi4o duc dai hoc caa hé
thdng gido duc qudc dan. Theo do, chat lwong gi4o duc caa nha trudng phai dugc xem xét
tir chat luong cua cac thanh phan tao nén chét luong gido duc & cip co so gido duc nhu mo
ta ciia khung chit luong giéo duc & cap co so. Chét luong gido duc cia Truong Pai hoc Thit
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d6 Ha Noi phai duoc xem xét trong quan hé véi hé thdng cac trudng dai hoc trén dia ban Ha
Noi va trong ca nudc;

2) Thyc hién phan tich chat lwong cac thanh phan tao nén chat luong gido duc cua
Truong Pai hoc Thu d6 Ha Noi theo quan diém qué trinh: dau vao, qua trinh, dau ra trong
mdi quan hé mat thiét véi bbi canh kinh té - x4 hoi cia dat nude va cua Tha d6 Ha Noi;

3) Pao tao trinh d¢ thac si tai trudng Pai hoc Thi d6 Ha Noi 1a phan hé caa hé théng/qua
trinh dao tao cua nha trudng. Theo d6, dé nang cao chat lugng qué trinh va hoat dong giao
duc nha truong 1 tao phdng nén viing chac cho chat lugng dao tao trinh do thac si cua trudng.
Tuy nhién, c6 thé va can uu tu dau tu cho trinh d dao tao thac si dé tao khau but pha trong
qua trinh va hoat déng giao duc n6i chung ciaa Truong Pai hoc Tha d6 Ha Noi.
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EDUCATIONAL QUALITY FRAMEWORK - AN IMPORTANT
REFERENCE POINT TO IMPROVE THE QUALITY OF GRADUATE
TRAINING AT HANOI METROPOLITAN UNIVERSITY

Abstract: The quality of education is considered at the system level and at the institution
level. Accordingly, to achieve the goal of improving the quality of training in each
institution, it is necessary to base on the educational quality framework at the grassroots
level to design the program of action at each educational institution appropriately. (The
program of action aims at meeting the requirements of each quality-defining element of the
educational process in educational institutions). With that in mind, the article introduces
the concept of the educational quality framework, which is considered one of the important
reference points to propose several solutions to improve the quality of training in general,
or the quality of graduate training in particular at Hanoi Metropolitan University.

Key words: Quality of education, Educational quality framework



