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1. MO PAU

Day hoc trong thé ki 21 13 qua trinh két ndi gitra cac hoat dong huéng téi thuc hién
nhiém vu ctia nguoi day va nguoi hoc. Nhiéu mé hinh hoc tap khac nhau da va dang
duoc thuc nghiém va trién khai véi muc dich 1a hudng dén két qua hoc tap cao nhit.
Ngoai mé hinh day hoc truyén théng & trén 16p thi ngay nay di cé thém nhiéu mé hinh
khac dan tré nén phd bién, ching han nhu: Lép hoc truc tuyén (Online course), Khéa
hoc M& Truc tuyén Pai chiing (MOOC - Massive Open Online Course) [1], Hoc tap hdn
hop (Blended Learning), Day hoc Dao nguoc (Flipped Teaching)...

I4
A2

Bén chat cua “két ndi trong bdi canh x3 hoi hién nay, voi su xuét hién ctia cdc md
hinh day hoc méi dugc xay dung dua trén nén tang cong nghé thong tin (CNTT) da duoc
bd sung thém nhitng ddc tinh madi. Dac biét voi su ra doi cta Internet, mot khuynh hudng
moi trong day hoc hién dai da xuat hién, qua trinh day hoc da vuot ra khoi bdn buc tuong
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ctia 16p hoc truyén thong, tao ra co hoi tuong tac, giao tiép va chia sé gitra ngudi day voi
nguoi hoc, gitta nguot hoc voi nguodi hoc va ca gitra nguoi day voi nguoi day.

Mabi phuong phép hoc tap, truyén thng hay truc tuyén 100% déu c6 nhitng wu diém
va nhuoc diém cia riéng minh, day hoc hdn hop 12 mé hinh tan dung va két hop cac uu
diém ctia hai phuong phap d6 vao trong mét phuong phap duy nhit ma theo cac nha
nghién ctru gido duc, ti 1é “vang” trong day hoc két hop giira truc tiép va truc tuyén hién
nay la 30/70. Kénh giao tiép truc tiép giita nguoi day v6i ngudi hoc va giita nguoi hoc
v6i nguoi hoc ma hinh thirc day hoc truc tuyén cung cap 1a mot kénh giao tiép c6 hiéu
qua va giap ich cho viéc nang cao dong luc hoc tap ciia SV. D6 ciing chinh 1a uu diém
16n nhét cta hinh thirc day hoc nay.

Tuy nhién, phuong phap day hoc truyén théng ciing boc 16 nhiéu nhuoc diém, nhu
thoi gian day hoc khong thé linh hoat ma phai ¢6 dinh, nguoi hoc va nguoi day phai di
chuyén, sb lugng ngudt hoc cia mét 16p bi han ché, kho co thé dat duoc su ¢4 nhan hod

trong 16p hoc.

Trong khi d6, ¢6 thé dé dang nhén ra nhiing uu diém to 1én cua hinh thirc hoc truc
tuyén, dac biét trong bbi canh dich bénh thoi gian qua. Thoi gian cia cac khoa hoc truc
tuyén tuong déi linh hoat hon va nguoi hoc khong phai di chuyén va c6 thé tu do sip xép
thoi gian va nhip d6 hoc tip cia minh mét cach phi hop nhat.

S6 luong ngudi hoc trong mét 16p hoc truc tuyén c6 thé 1én dén hang nghin, tham
chi hang triéu. Khia canh d6 cho thdy nhiing loi ich vé tai chinh khéong thé phi nhan cia
cac khoa hoc truc tuyén, khong chi tiét kiém vé tai chinh ma con tiét kiém ca vé nhan
luc va vat luc.

Tuy nhién, phuong phap day hoc nay ciing boc 16 nhiéu nhuoc diém, trong d6 dang
ké dén nhat 1a ti 1 hoan thanh khéa hoc rit thap. Diéu do6 co thé 1y giai do thiéu dong luc
hoc tap cling nhu trai nghiém hoc tip khong cao so véi phuong phap day hoc truyén
théng. Cac khoa hoc truc tuyén ciing doi hoi ngudi hoe phai co tinh tu chu 16n.

Trong bdi canh dai dich Covid-19 vira két thuc, nén gido duc dang timg buéc thuc
céc bién phap dé c6 thé thich ting v6i “binh thudng méi”, d cé nhiéu trudng dai hoc
trién khai phuong phap day hoc hdn hop, két qua dat duoc 1a rat kha quan, nhd d6 day
hoc hdn hop dang ngay cang tré nén phd bién hon.

Tuy nhién, viéc trién khai day hoc hdn hop sé& rat khé khin néu ching ta khong c6
duoc mot hé théng cong nghé hd tro. Bai viét nay c6 muc dich nghién ctu cac van dé
trong day hoc hdn hop, ciing nhu dé xuat mét sb ¥ kién vé viée thiét ké bai hoc hdn hop

cho sinh vién Su pham tai truong Pai hoc Thu d6 Ha Noi.
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2. NOI DUNG
2.1. Khdi niém vé day hoc hén hop

Day hoc hon hop 1a mo6 hinh day hoc trién khai hoat dong day hoc béng cach két hop
gitta day hoc giap mat truc tiép v6i cac md hinh day hoc truc tuyén hién nay [13]. Vi
mo hinh nay, ba khéng gian khac nhau, bao gom: (1) trén 16p, (2) & nha, va (3) trén hé
thong truc tuyén duogc sir dung két hop.

Hiéu qua hoc tap ciia SV phu thudc vao hi€u qua hoc tap ¢ tung khong gian nhu da
ké trén [15]. Viéc thiét ké cac hoat dong day hoc xuyén subt cac khong gian hoc tap nay
la v6 cung quan trong va lam tang dong luc va hiéu qua hoc tap [21] cua SV.

C6 nhiéu li do dé lya chon phuong phap day hoc hdn hop. Graham d3 dua ra ba li
do chinh [13], bao gom: (1) giau tinh su pham, (2) dé tiép can, va (3) hiéu qua chi phi.

Giau tinh suw pham

Cac hoat dong hoc tép co co hoi dién ra nhiéu hon, da dang hon, két hop chat ché
hon va dat hi¢u qua cao hon. Thoi gian hoc tap dugc kéo dai hon do su két hop cac khong
gian hoc tap véi nhau gitp cho giang vién c6 thé dua vao dé nhiéu hon nhiing hoat dong
day hoc phu hop.

Viéc thiét ké va tng dung CNTT va Internet trong mot s6 hoat dong day hoc gitip
mang lai nhitng trai nghiém madi va nang cao hiéu qua hoc tap. Vi du nhu st dung cac
bai giang tuong tac, cac bai giang theo hudng kién tao, cac kénh giao tiép da phuong
tién,... la nhiing hoat dong ma s& khong thé ¢6 duoc néu khong co su hd tro cua cong
nghé.

Dé tiép cdn 13 mot trong nhitng uu diém noi bat ctia cac khéa hoc hdn hop.

Su chil dong trong thoi gian, khong gian (do khéng vi rang budc qua nhiéu vé viée
phai c6 méat & cac 16p hoc) mang dén cho SV nhitng co hoi hoc tap mdi. Bén canh do,
viée ¢6 thé truy xuét cac tai nguyén hoc tap bat ¢ luc ndo, duoc cung cip cac kénh dé
giao tiép mot cach thuén tién. .. 1a nhitng yéu t6 gitip SV dat duoc hiéu qua cao nhat.

Hiéu qua chi phi 1a yéu o mang lai loi ich cho ca cac don vi dao tao va SV.

Céc don vi dao tao c6 thé tiép can dugc véi nhiéu SV hon, nang cao duoc nang luc
chiam soc SV nho su hd tro cua cong nghé.

Vé phia SV, khong nhiing chi phi cic khéa hoc dugce giam, ma chét lwong dich vu
con dugc nang cao hon.

Nhu vay, co thé théy day hoc hdn hop la mot lua chon tot v&i nhiéu vu diém va giai
quyét duoc nhiéu kho khan ma cac don vi dao tao dang gap phai.
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2.2. Ngi dung day hoc hén hop
2.2.1. Piic diém ciia day hoc hén hop

Day hoc hon hop 1a mét hinh thue td churc day hoc hét stre linh hoat, ap dung nhitng
phuong phéap day hoc tién tién va str dung hiéu qua nhing tién ich ma cong nghé dem
lai. Nén tang ctia phuong phép day hoc hdn hop tao thanh dua trén nhiing vu diém cta
gido duc truyén thong va gido duc dua trén may tinh thay vi sir dung mot cach riéng 1é.

Dic diém co ban cua day hoc hdn hop phan anh gia tri gido duc cia thé ky 21:

- Cung cép mét phuong phap méi dé hoc tap va giang day.

- Day hoc hdn hop linh hoat vé khong gian va thoi gian dién ra cac hoat dong day va
hoc, sao cho phi hop véi timg ndi dung, kha ning t chirc vi viéc hoc vira dién ra trén
16p vira dién ra thong qua mang may tinh.

- Thoi gian hoc duge thay d6i cho phit hop vé6i kha ning hoc cua c4 nhan ngudi hoc.
2.2.2. Cdc mé hinh day hoc hon hop

Mo hinh day hoc hdn hop 13 su két hop gitra mé hinh hoc day hoc truyén thong va
mo hinh day hoc truc tuyén theo mét ty 1& nhat dinh, ty 18 nay c6 thé ting giam tiy thude
vao muc d6 ap dung. Theo [23], hién nay c¢6 3 muc d6 dé ap dung mé hinh day hoc
Blended learning, bao gom:

Mrc d6 1: Nguoi day sir dung hinh thirc chinh 14 hoc tap truyén thong khi giang day,
tuy nhién c¢6 cung cap thém cac tai lidu truc tuyén dé ngudi hoc tra ctu thong qua
Internet.

Mure d6 2: Ngudi day thiét ké xen k& cac bai giang truc tuyén bén canh cac bai giang
theo phuong thuc truyén thong dé giup ngudi hoc 1lam quen dan véi hinh thic hoc tap
truc tuyén. Viée trao ddi, thao luan, hd tro nguoi hoc s€& duogc mé rong thuc hién thong
qua cac cong cu hd tro nhu: Email, Forum,... bén canh gap mat trao ddi truc tiép.

Mic d6 3: Bén canh viéc thiét ké xen k& céc bai giang truc tuyén nhu muc d6 2, 6
mirc d6 3 ngudi hoc s& dugc kiém tra va danh gia bang hinh thirc truc tuyén.

Cin ¢t vao 3 mirc d6 cé thé ap dung ctia m6 hinh Blended Learning nhu trén, hién
nay trén thé giéi c6 6 mé hinh Blended Learning dang dugc ap dung dé giang day cho
bac dai hoc, bao gém:

M6 hinh Face-to-Face Drive

Str dung mé hinh giang day truyén thong 1a chinh trong viéc giang day, tuy nhién co
mg dung cong nghé théng tin trong viée cung cép tai lidu hoc tap va thuc hién cac bai

danh gia. Theo d6, ngudi hoc s& gianh thoi gian dé tham gia hoc tap, trao d6i, thao luan
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truc tiép tai 16p con viée doc tai liéu hay thuc hién cac bai tap s& thong qua Internet. Mo
hinh nay giap ngudi day c¢6 nhiéu thoi gian hon dé hd ngudi hoc, pht hop véi 16p hoc ¢o
su phan khuc hay chénh 1éch vé kién thuc gitra cac thanh vién trong 16p hoc.

M0 hinh Rotation

Nguoi hoc s€ hoc luan phién gitta 2 mo hinh hoc tap truyén théng va hoc tap truc
tuyén theo mot lich trinh da duoc cong bé.

M0 hinh nay tao dugc tinh linh hoat trong viéc day va hoc, nguoi day cé thé hd tro
nguoi hoc cac ndi dung cua budi hoc truc tuyén vao céac budi hoc truyén théng dua theo
nhu cau ctia ngudi hoc.

M0 hinh Flex

Ngudi day dua ra dinh huéng, huéng dan ngudi hoc chu dong hoc tap theo mé hinh
hoc tap truc tuyén, gid hoc truc tiép s& gianh dé trao doi, thao ludn va giai dap thic mic.

M0 hinh nay gitp nguoi hoc phat huy dugc kha nang tu hoc, tu nghién cliru, nguoi
hoc c6 thé chu dong sip xép thoi gian hoc, khéng gian hoc ciing nhu thoi luong hoc cho
phu hop vé1 ban than.

Mo hinh Online Lab

Trong subt thoi gian cua khéa hoc, ngudi hoc tham gia hoc truc tuyén tai cac phong
may chuyén ding, dong thoi chiu su quan 1y va giam st ciia cic giam sat vién khoa hoc.

Mo hinh nay gitip giam b6t ap luc vé phong hoc truc tiép, giam sé luong ngudi tham
gia giang day, tuy nhién s& lam ting s6 luong cua giam sat vién.

M0 hinh Self-Blended

Cho phép ngudi hoc ¢6 thé dang ky hoc truc tuyén cc mon hoc ngoai chuong trinh
hoc. M6 hinh nay phu hop véi bac dao tao dai hoc, khuyén khich ngudi hoc nang cao
kién thirc, mé rong chuyén mon, hoc thém cac mon hoc theo sé thich ca nhan.

M6 hinh Online Driver

Str dung hoan toan moé hinh hoc téap truc tuyén trong day va hoc. Nguoi hoc dua trén
cac hudng din, bai giang, bai tap,... do ngudi day cung cép théng qua Internet dé tién
hanh hoc. Céc van dé thic méc can hd tro, trao doi déu duoc tién hanh truc tuyén. Mo
hinh nay pht hop véi ngudi hoc can su linh dong vé thoi gian hoc, lich hoc, ¢é thé ap
dung cho bac dai hoc, sau dai hoc, hé dai hoc vira hoc vira lam,...

2.2.3. Cdc yéu té anh hwong dén day hoc hén hop
Qua trinh day hoc theo huéng méi nay da giap mot sé yéu té anh huéng nhu sau:

* Phuong phap day hoc;
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« Céu tric ndi dung, chuong trinh;

* Nguoi day va nguoi hoc;

« Co s ha tang;

* Phuong tién day hoc/Coéng cu tuong tac (Thiét bi hoc tap dién tir; Kho dit licu
online; Cac phan mém quan 1i kiém tra danh gia).

2.3. Phuong phap trién khai day hoc hén hep cho sinh vién sw pham cia truong
Pai hoc Thu dé Ha Noi

Bt dau tir ndm hoc 2020 - 2021, khoa Su pham, Truong Dai hoc Thu d6 Ha Noi da
bét dau 4p dung t6 chirc day hoc hdn hop, két hop giira hinh thic day hoc truyén thong
trén 16p va day hoc truc tuyén, sir dung MS Teams.

Sau dai dich Covid 19, hinh thuc nay van tiép tuc dugc duy tri vo1 mot 6 hoc phﬁn
dic thi. Qua qua trinh st dung, budc dau cam thy su phu hop cua hinh thirc day hoc
hon hop véi cac hoc ph?ln nhu Tin hoc, Cong nghé day hoc, Sinh vién dai hoc...

Nhitng uu diém cua day hoc hdn hop da ké dén & trén da phat huy twong dbi dy du
va thu dugc nhitng phan héi tich cuc tir phia sinh vién. Tuy nhién, nhiéu giang vién con
gap kho khan trong viéc lam quen véi hinh thie day hoc mai cling nhu lam quen véi cac
cong cu hd tro day hoc hon hop hién dai. Bén canh do con co nhiéu nghi ngai vé chét
luong viée day hoc truc tuyén tir phia cic cAp quan i ciing nhu tir chinh phia giang vién.

Vay dé co thé lam t6t cong viéc nay ciing nhu dam bao chét luong giang day va hoc
tap, ngudi giang vién can phai xay dung cho minh mét quy trinh cic budc thuc hién tir
lap ké hoach cho dén trién khai viéc hoc tap.

2.3.1. Ldp ké hoach day hoc hén hop

V& tong thé, dé trién khai day hoc hén hop duoc hiéu qua, giang vién can phai lap
duoc ké hoach chi tiét dua trén viéc thu thap cac thong tin vé nhitng van dé sau:

e Muc dich ctia viéc ap dung day hoc hon hop (dap ung day hoc phan hoa, ting co
hoi, diéu kién hd tro SV, tang co hoi1 iing dung CNTT v.v.)

e Muc tiéu, noi dung day hoc hdn hop (mitc d6 dap tng cac yéu cau cia chuong
trinh nha trudng, hinh thanh va phat trién ning luc gi cia SV v.v.?)

e Trinh d9, kién thirc, ki ning nén cia SV (ké ca ki ning CNTT)

e Ha ting CNTT va cic ngudn luc hd tro trong sudt qua trinh day hoc (ké ca céc
khoda hoc truc tuyén b6 sung, cac nén tang day hoc dién tir, hé théng mang)

e Danh muc cac hoat dong day hoc trén 16p, ngoai gid 1én 16p (thé hién su tuong
tac gitra giang vién voi SV, SV trong 16p voi nhau)
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e Céac hinh thirc, cong cu kiém tra danh gia co sir dung nén tang céng nghé

e Khung thoi gian du kién t6 chuc (theo chii dé hodc theo tuan hoc v.v.), su phan
b6 giira thoi gian hoc tap thuc té, truc tiép trén 16p va cac hoat dong ngoai gid 1én 16p
(bao gdm truc tuyén va ngoai tuyén).

2.3.2. Trién khai day hoc hén hop
Tac gia xin dé xuét cac budc tham khao dé xay dung ké hoach day hoc hdn hop nhu
sau :
e Budce 1: Xac dinh muc dich
e Budc 2: Lua chon mo6 hinh phu hop
e Budc 3: Phan tich bdi canh, hoan canh cu thé
e Budc 4: Xay dung muc ti€u day hoc chi tiét
e Budc 5: Xay dung céc chii d& néi dung phii hop vai cac khong gian hoc tap
e Budc 6: S6 hoa ndi dung, hoc li¢u
e Budc 7: Lap ké hoach t6 chtrc hoat dong day hoc chi tiét theo chu dé noi dung
hoic theo tuin twong (g véi timg khéng gian hoc tap
e Budc 8: Thiét ké cac hoat dong, cong cu kiém tra danh gia
e Budc 9: Lua chon cac cong cu, nén tang cong nghé phi hop
e Budce 10: Van hanh thir, danh gia
3. KET LUAN

Viéc t6 chirc day hoc véi theo hinh thirc day hoc hdn hop 1a xu huéng tit yéu trong
giao duc dao tao cua thé ki XIX. Day hoc hon hop duoc hiéu mét cach chung nhét 1a su
két hop day hoc truyén thong F2F (Face to Face) va day hoc truc tuyén e-Learning, nén
day hoc hdn hop ké thira wu diém ctia ca F2F va e-Learning; néi cach khac, day hoc hén
hop thuc su 13 mot cude cai cach vé phuong phap day hoc véi kha ning linh hoat, trong
tac, tu hoc va tinh hiéu qua ctia n6, gop phan d6i méi phuong phép hoc tap, cai tién va
nang cao tinh tich cuc vé chét luong dao tao toan dién.

Dé phat trién day hoc hdn hop trong hoc tap & khoa Su pham Truong Dai hoc Thi
d6 Ha Noi noi riéng, budc dau nén t6 chire hinh thire day hoc hdn hop don gian. P6 1a
tlr website riéng clia truong, mdi bdo mon hoic mdi nhém GV cung nganh s& ¢6 cac trang
web riéng, tich hop thém hé théng quan 1i hoc tap (LMS) va hé théng quan li néi dung
hoc tap (LCMS). Luc d6 mdi giang vién s& c6 mot tai khoan riéng trong hé thong, tir d6
¢6 thé chu dong thiét ké, soan thao bai giang, bai kiém tra, bai thi, tao gido an truc tuyén,
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hoc tap truc tuyén béng céc hinh thirc nhu trinh chiéu, hinh anh, hoat hinh, video clip,
chidm diém bai kiém tra, bai thi truc tuyén, trao ddi thong tin hoc tap, giai tri, tu van cho
SV vé kién thirc bai giang, danh gia SV véi cac uu -khuyét diém nhiam hiéu va cé phuong
phap giao duc phu hop cho tirng SV.

SV ciing c6 thé chu dong hoc tap, 1am bai tap, kiém tra, thi truc tiép trén may tinh,
lam bai tap theo nhom, trao doi phuong phap hoc tap, d6i thoai véi giang vién va ban be,
gui cac cau hoi tu van, viét nhat ki, giai tri...

Vé phia Ban giam hiéu nha trudng, ¢ thé théng qua cong hoc tap hdn hop dé kiém
duyét nd1 dung giang day, quan li gidng vién, thong tin hoat dong cuia nha trudng, thong
tin hai chiéu dén SV, thong tin vé SV nhu diém s hoc phén, diém trung binh hoc ky,
trung binh nam, Xép loai, danh gia, khen thuong, ki luat, diém danh, quan li dién dan trao
d6i thong tin ndi bo giita nha trudng v6i giang vién va nha trudng véi SV, tu van cho SV
nhirng van dé kho khin trong hoc tap va tdm li qua mang, trao d6i véi SV.

Tom lai, day hoc hon hop co thé xem nhu mot hé théng giao duc mé ma kha nang
mg dung, khai thic rat rong véi cong cu hd tro 1a CNTT va truyén thong cing vé6i su
huéng dan truc tiép cua giang vién. Kha ning khai thac va (mg dung cta day hoc hdn
hop trong hoc tap tiy thudc rat nhiéu vao yéu té con ngudi va ¢ so vat chit cia co s
dao tao.

Do d6, dé c6 thé ap dung tai trudong Pai hoc Thu d6 Ha Noi thi dau tién lanh dao nha
truong, lanh dao khoa can ¢6 su lua chon méot nén tang hd tro ki thuat 1a hé théng quan
li hoc tap (LMS) va hé thdng quan 1i néi dung hoc tdp (LCMS) nhat dinh. Tir d6 cac hoat
dong tiép theo cua giang vién, SV méi c6 thé duoc trién khai mot cach co hé thong va

hiéu qua duoc.
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BLENDED-LEARNING FOR PEDAGOGICAL STUDENTS
AT HANOI METROPOLITAN UNIVERSITY

Abstract: Blended-learning is a learning model that combines traditional classroom form
and e-learning platform. This is a model consistent with the philosophy of experimental
education, taking learners as the center, helping learners become active, interactive and
develop self-study ability. Around the world, educators have been applying mixed learning
methods - online learning combined with traditional classrooms at schools - to personalize
the learning process for each learner, increasing access to to a quality education, no matter
where the learner comes from, and to control costs. In this article, the author will refer to
the design of mixed learning for pedagogical students at Hanoi Metropolitan University.

Keywords: Blended-learning, students, pedagogy, university.



