100 Trwong Pai hoc Thi d6 Ha No6i

NANG CAO CHAT LUO'NG NGUON NHAN LUC
TAI TRWO'NG PAI HOC THU PO HA NOI -
THU'C TRANG VA GIAI PHAP

Vii Pinh Hiéu, Pinh Thi Kiéu Oanh
Truong Dai hoc Thu do Ha Noi

Tém tit: Nang cao chat lwong nguon nhan lwc la mot nhiém vy gan lién véi qud trinh xdy
dung va phdt trién ciia bat ky mét co so gido duc Pai hoc ndo trong cd nuée, trong dé cé
triweong Pai hoc Thii @6 Ha Noi. Tity theo tirng thoi ky phdt trién ma nhiém vu ndy cé nhitng
yéu cau khdc nhau. Viéc ndng cao chat luong nguo”‘n nhan lyc tqi truong Dai hoc Thu dé Ha
Néi duoc tién hanh trong diéu kién phdi tinh gian bién ché, co cau lai ddi ngii va 16 chirc bé
mady va yéu cau ciia co ché ti chii tai Nha trwong. Day la mot khé khan chiea timg ¢6 ma chiing
ta phdi tim cdch khdc phuc dé bao dam cho sw phat trién ciia Thanh pho Ha Ngi.

Tir khéa: nguon nhéin lyc; phat trién gido duc Thi dé Ha Noi.

Nhén bai ngay 2.6.2023; gtii phan bi¢n, chinh stra va duyét dang ngay 22.6.2023.
Lién hé tac gia: Vi Dinh Hiéu; Email: vdhieu@daihocthudo.edu.vn

1. MO PAU

Trong xu thé toan cAu hoa va dudi tac dong cua nhitng thanh tyu khoa hoc cong nghé hién
nay, ngudn nhan lyc thé gidi ndi chung va ngudn nhén lyc Viét Nam noi riéng c6 rat nhiéu co
hoi, song bén canh d6 ciing dang phai d6i mat véi rat nhiéu thach thirc. Nhan thirc duge vai trd
ctia ngudn nhan lyc trong phat trién kinh té - xa hoi, Pang ta luon ludn quan tim dén cong tac
gido duc va dao tao nham nang cao chit lwong ngudn nhan lyc. Diéu nay dugc thé hién trong
B4o c4o Chinh tri tai Pai hoi dai biéu toan quéc lan tht XII cua Pang Cong san Viét Nam da
xac dinh 12 nhi¢m vu phat trién dat nudce trong 5 nam 2016 — 2020; trong d6 c6 nhiém vy “Doi
mdoi can ban va toan dién gido duc, dao tao, nang cao chat lwong nguén nhan luc, dcfy manh
nghién ciru, phdt trién, img dung khoa hoc, cong nghé; phat huy vai tro quoc sich hang dau ciia
gidao duc, dao tao va khoa hoc, cong nghé doi véi su nghiép déi méi va phat trién dat nuwée.” [1].

VAan dé d6i méi toan dién hoat dong gido duc va dao tao dugc thé hién thong qua vi¢c phat
trién chat lugng nguén nhan lyc, trong d6 dic biét 1a nguén nhan luc chat lugng cao tai cac co
sO gido duc va ddo tao, trong d6 nong cbt 14 cac co s gido duc dai hoc. Trong d6 chat lugng
ngudn nhéan lyc can dugc danh gia dya trén chit luong va thyc trang phat trién ngudn nhan lyc
cling nhu chién luge va dinh hudng phat trién nguén nhan lyc tai cac co sé gido duc va dao tao.
Pay la nhitng dinh hudéng danh gia nhim muc tiéu phat trién va nang cao chat lugng ngudn
nhan luc pht hop véi dinh hudng phat trién cudc cach mang cong nghiép 1an thir tu cling nhu
xu hudng hoi nhap va phat trién trong linh vyc gido duc va dao tao. Diéu nay doi hoi can xac
dinh dwoc mdi twong quan giita thyc trang ngudn nhan lyc dang c6 va cac giai phap phat trién
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tap trung vao chat lugng cia ngudn nhan lyc trong cac co so gido duc va dao tao trinh 4 dai
hoc.

2. NOI DUNG
2.1. Thye trang ngudn nhén lye & cc co sé gido duc dai hoc trén dia ban Thanh phé Ha
Noi
2.1.1. Cdc trwong Pai hoc v6i nhi¢m vu cung cdp nguon nhén lwc chit lwong cao cho Thii
do Ha Npi

C6 thé nhan théy, v&i vi tri va vai trd 1a trung tdm hanh chinh, kinh té, van hoa xa hoi cua
ca nudc, vai trd cua hoat dong gido duc va dao tao trén dia ban Thanh pho Ha Noi dong vai tro
quan trong, diéu nay dugc thé hién thong qua so6 li€u, trén dia ban thanh phd Ha Noi hién nay
c6 khoang 97 co s¢ gido duc va dao tao trinh d6 dai hoc, bao gém 79 truong Pai hoc cong 1ap
va Hoc vién; khoang 18 truong Pai hoc tu thuc va dan lap.

Trong qua trinh phat trién caa hoat dong gido duc va dao tao cling nhu cac bdi canh cua sy
phat trién kinh té, van hoa, xa hoi cta Thu d6 va dat nudc, trong gia doan tir nam 2020 — 2025 1a
tién dé quan trong cho sy phat trién ctia cac Nha truong trong qua trinh dao tao, cung cip ngudn
nhan luc chit luong cao cho Thu d6 va ca nudce. Diéu d6 doi hoi cac Nha truong can c6 mot chién
luoc phat trién toan dién dé thay do6i vé chat nhdm twong ximg véi vi thé cua cac co s& gido duc
dai hoc da nganh, da linh vuec.

Giai phap phat trién chat luong ngudn nhan luc cho su nghiép db6i moi va phat trién dat
nudc, can dya trén trinh tu phat trién cua hoat dong, trong do nhén manh dén s ménh va vai
trd ctia nha truong, trong d6 nong ¢t 1a chat lwong ngudn nhén lyc, bao gdm ngudi day va doi
ngil hd trg phuc vu cong tac trién khai cac hoat dong cua truong dai hoc. Véi vi tri va vai tro 1a
don vi sy nghi¢p cong 1ap déu tién va duy nhét dao tao trinh d6 dai hoc truc thude thim quyén
quéan 1y vé& mt hanh chinh ctia Uy ban Nhan dan Thanh phd Ha Noi va tham quyén quan 1y vé
mat chuyén mon cua B Gido duc va Pao tao, diéu nay doi héi can ¢co nhitng nghién ctru, dinh
hudng danh gia tap trung vao danh gia chat lwong ngudn nhén lyc tai trudng Dai hoc Thu do
Ha Noi, trén co s¢ d6 d& xudt cac giai phap gop phan nang cao chét lugng ngudn nhan lyuc tai
Trudng Pai hoc Thi d6 Ha Noi phi hop va dap tng v6i yéu ciu phat trién ciia Thu do va dat
nudc.

2.1.2. Thuee trang viéc néng cao chit lwong nguén nhan luc 6 trwong Pai hoc Thii dé6 Ha
Ngi

Giang vién c6 thé dinh nghia theo nhiéu cach khac nhau, nhung déu théng nhét vé ban chat
cua nha gido va phai co du tiéu chuén theo quy dinh tai Luat Gido duc Pai hoc ndm 2018. b6
la nguoi lam nhiém vu giang day, gido duc trong cac co sé gido duc Pai hoc nham thuc hién
muc tiéu cta gido duc dap tng yéu cau cua su phat trién xa hoi.

Doi ngli giang vién 1a mdt tdp hop céc nha gido lam nhiém vu giang day va nghién ctru
khoa hoc ¢ céac truong Cao déng, Pai hoc; gén két v&i nhau dé thyc hién nhiém vu; theo hé
thdng, myc tiéu gido duc; cung truc tiép giang day va gido duc sinh vién theo sy rang budc
nhitng nguyén tic co tinh chat ctia nganh Gido duc va cta Nha nude.

Theo chtrc danh nghé nghiép, giang vién duoc xép thanh 3 hang:
- Giang vién cao cip (hang I), mi s6 V.07.01.01;
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- Giang vién chinh (hang IT), mi s6 V.07.01.02;
- Giang vién (hang III), ma s6 V.07.01.03.

Phat trién 1 qua trinh tao ra sy bién d6i vé sé lugng va chat lugng ngudn nhan lyc nhim
nang cao hiéu qua sir dung dé dép tmg ngay cang t6t hon nita nhu cau phat trién ctia dat nudc.
Phat trién ngudn nhén lyc chinh 12 nang cao vai trd ctia ngudn luc con ngudi trong sy phat trién
kinh té - x hoi, qua d6 1am ting gia tri cia con ngudi.

Nang cao chit lvong ngudn nhan lyc 14 qua trinh lam bién d6i vé s6 lwong, chét luong va co
cAu doi ngti giang vién nhim muc dich thyc hién t6t muc ti€u dao tao. Nang cao chat lugng nguon
nhan luc chi duoc thue hién tot khi gin két viéc dao tao, bdi dudng va st dung hop 1y véi cac yéu
t6 chinh sach dai ngo vat chét, tinh than cho ting can b, giang vién; tao dong luc, dicu kién moi
treong su pham dé ngudi giang vién dong gop, gan bo 1au dai véi nganh gido duc.

Dé nang cao chat lwong ngudn nhan lyc giang day trong trudng Dai hoc, Cao déng nguoi
ta thuong st dung cac phuong phap sau:

- K& hoach hoa viéc phat trién nguén nhan luc;

- Tuyén dung ngudn nhén lyc.

Viéc phat trién nguon nhén le s& gdm 3 mit:

Phat trién thé luc;

Phat trién tri luec;

Phat trién tim luc.

Su hop Iy vé co cdu nguén nhdin lyc thé hién o

Co ciu vé chuyén mon;

Co cAu vé trinh d6 dao tao;

Co cdu tham nién nghé nghiép;

Co chu theo gidi tinh.

Céc nhén t6 anh hudng dén nang cao chét luong ngudn nhan luc gdm cé:

Trong cac don vi su nghiép cong lap trén dia ban Thanh phd Ha Ni hién nay, Trudong Pai
hoc Thu d6 Ha Néi 1a truong DPai hoc duy nhat tryc thude Uy ban nhan dan Thanh pho Ha Néi.
Co ciu t6 chirc bo may cua Trudng hién nay gdm: Ban Giam hiéu (Hiéu trudng va 02 Pho Hiéu
truong); 06 phong chirc nang, 07 don vi phuc vu dao tao va 08 khoa tryc thugc Ban Gidm hiéu.
Tong s6 can bd, giang vién, chuyén vién va nhéan vién phuc vu la 391 ngudi; trong do:

- Can b giang day: 242 nguoi (61,9%)

- Can bd quan ly, chuyén vién va nhan vién phuc vu: 149 nguoi (38,1%)

Bing 1. Thong ké trinh d6 chuyén mon ctia can bo, vién chiic va ngudi lao dong cia trudng
Pai hoc Thu @6 Ha Noi

Don vi: Nguoi

Nam hoc

R 2019 - 2020 2020 - 2021 2021 - 2022
Trinh do

Giao su 1 1 0
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Pho Giao su 9 7 9

Tién si 59 70 76
Thac si 229 223 226
Pai hoc 77 63 45
Trinh d6 khac 16 14 16
Cong 391 378 372

(Nguén: Phong Nhan sy va Ké hoach — Tai chinh, Truong Pai hoc Thu do Ha Noi) [9]

Tir bang trén c6 thé nhan thay, doi ngii ngudn nhén lyc ctia Nha trudng c6 su phat trién ca
vé sb luong va chét luong, trong d6 sb luong chung cta doi ngii can bd vién chic, ngudi lao
dong tang lén vé mat trinh do trong dé nong cot 1a ddi ngli ngudn nhén luc ¢6 trinh do tir Tién
sTtrd 1én c6 sy phat trién. Piéu nay duoc thé hién rd nét hon & viéc danh gia chét luvong doi ngii
ngudn nhan lyc cia Nha trudng dya trén mot s6 chuyén nganh dao tao.

Bén canh do6, dbi voi cong tac tuyén dyung, hang nim Nha trudng cin clr vao yéu ciu quy
hoach va dinh hudng phat trién nganh nghé chuyén mon dé dé nghi chi tiu bién ché va xac
dinh nhu cau tuyén dung.

Péi tuong tuyén dung doi ngii can bg, giang vién, chuyén vién duoc Iya chon tir nhiéu ngudn:

Th nhét, d6i ngii cong chirc, vién chirc dang cong tac tai cac trudng Dai hoc, co quan, don vi khéc;
c6 nhiéu kinh nghiém thyc té lién quan dén cac chuyén nganh dao tao ctiia Truong,

Thir hai, sinh vién t6t nghiép tir cac truong Dai hoc trong va ngoai nude c¢6 thanh tich hoc tap
va rén luyén tot, cd chuyén mon phu hop véi yéu cau cia Trudng.

Nha truong da thyc hién nghiém tac va ddy du cic ché do, chinh sach ddi v6i nguoi lao
dong trén co s& nghién ctru céc van ban, quy dinh cua Nha nudc; dam bao kip thoi, cong bang,
diang doi tuong nhu che d¢ tién luong, tién thudong, phu cap cac loai, nang bac luong thuong
xuyén va trude thoi han... Ché d§ 0m dau, thai san, nghi dudng phuc hoi stc khoé, bao hiém
y t&, bdo hiém xa hdi... dugc ddm bdo. Viéc duy tri thu nhap tdng thém, ché dd he, 18, tét.. .cling
duogc lanh dao Nha trudng ¢ ging & mirc cao nhét.

Nha trudng ludén khuyén khich va tao diéu kién cho cac can bo, giang vién dang ky tham
gia céac dé tai nghién ctru khoa hoc. Pay 1a mgt nhiém vu bat budc doi vdi giang vién; nhung
cling chinh 1a co hgi dé cac gidng vién tuy rén luyén, hoc tap nang cao trinh d§ chuyén mon
nghiép vu va céc k¥ nang nghé nghi¢p nham phuc vu tot cho cong tac giang day.

Trong nhiéu nim qua, lanh dao Nha truong rit quan tdm dén cong tac xdy dung va phat
trién doi ngli gidng vién ca vé so lugng va chat lugng, xem day la diéu kién bdo dam cho viéc
thuc hién cadc muc ti€u, nhi¢m vu cua Nha truong. Tur d6, doi ngli giang vién cuia Nha truong
khong ngung dugc cung co va phat trién.

Nhan thirc vé yéu cau hoc tap, nang cao trinh do ctia doi ngii giang vién da duoc nang 1én
mot budc dang ké trudc yéu cau nhiém vy médi cia Nha truong. Chat lugng dao tao cua Nha
truong luon luén duge du ludn xa hoi danh gia cao; sinh vién, hoc sinh déu ty hao khi c6 nhiing
nam thang dugc hoc tap dudi mai Truong Pai hoc Thu d6 Ha Noi.

2.2. Panh gia hoat dong ning cao chit lwgng ngudn nhan lye ciia treong Pai hoc Thi dd
Ha Noi
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Bén canh nhiing két qua da dat duoc trong cong tac phat trién, nang cao chit lugng ngudn
nhan luc ¢ truong Pai hoc Thu d6 Ha N§i con c6 mdt so han ché sau:

Thir nhat: Cong tac xay dung va phat trién doi ngii ciia Nha trudng tuy c6 su quan tim cia
Péng uy, Hoi dong Trudng va can bo lanh dao cic cap; song van con ling ting trong khi thyc
hién, hi¢u qua dat dugc chua cao.

Thit hai: Quy md, chit luong cia giang vién chua duoc dong déu giita cac Khoa, cac
chuyén nganh cta Nha trudng trong d6 van con cé tinh trang c6 mon thiéu gidng vién, c6 mén
thira.

Thir ba: Cac ngudn thong tin danh gia doi ngii can bo, glang V1en chua du tinh thuyet phuc.
Két qua danh gia chwa duoc st dung 1am cin cr cho viée sip xép, st dung, luan chuyen dao
tao can b9, giang vién; ma mdi chi dung vao viéc binh xét thi dua, khen thuong cudi nam la
chu yéu.

Nguyén nhdn ciia nhitng ton tqi trén la do:

- Quy trinh tuyén dung nguén nhan lyc mic du dugc tinh todn rat k¥ va tuyét dbi tuan tha
cac quy dinh ctia phap luat, nhung két qua tuyén dung lai khong phu thudc vao y mudn chi quan
cta Nha truong. Do d6, rat kho dap ing dugce nhu cau bo sung doi ngii can bo, giang vién c6 chat
luong cao cho Nha truong.

- Cong tac quy hoach doi ngil can b, giang vién rat kho khan do phai tinh gian bién ché
va co cAu lai doi ngti va to chirc by may; cac ché d9, chinh sach chua da dé dong vién, khuyén
khich giang vién hoc tap nang cao trinh d9, nang luc va lam vi¢c 1au dai cho Nha truong; ngudn
tuyén sinh khong 6n dinh 1am cho c6 Itc thira hodc thiéu giang vién; hién tugng giang vién xin
chuyén di noi khac, 1am cho Nha truong phai tuyén giang vién thay thé, ton thoi gian dao tao
lai dién ra thuong xuyén.

- Do thiéu giang vién & mot s6 ma nganh mai; cho nén toan by doi ngii giang vién tham
gia giang day cac ma nganh d6 déu phai lam viéc vuot dinh muec, lam cho thoi gian 1am cong
tac nghién ctru khoa hoc, thyc t€ chuyén mon...bi han ché.

Muc tiéu phat trién cua truong Pai hoc Thu d6 Ha No§i hién nay 1a trd thanh truong da
nganh, da linh vuc c6 uy tin trong nudce va ti€p can vdi cac truong Dai hoc trong khu vuc. Nha
truong s€ 1a cac trung tdm dao tao va nghién ctru khoa hoc cia Thu d6 va dat nudc; 1a noi tap trung
cac chuyén gia, gidng vién c6 trinh do cao; cac chuong trinh dao tao lién két co uy tin; co s¢ vat
chat, trang thiét bi hién dai v6i cac loai hinh dich vu hoan hao cung cap nhan lyc cho dat nudc.

Tir d6 c6 thé nhan thay, nha tru’(‘)’ng dang tap trung strc manh tong hop moi ngudn lyc, lay
ndi lyc 1a chinh va ngoai luc 1a yeu t6 quan trong dé xay dung quan hé gin két mat thiét voi
mdi trudng trong nude va quoc té.

Yéu cau Nha trudng phai xay dung ké hoach; timg budc phat trién toan dién, bén viing va
uu tién dau tu phat trién cac hudng trong diém.

Nha truong can phai co chuyén bién méi vé& quy mo, chit luong dao tao, ting cudng co sé
vat chit va thuc hién tdt cong tac phat trién, nang cao chat lugng doi ngti can b, vién chuec,
nguoi lao dong trong Nha truong.

Nha truong can xac dinh rd s& ménh, tam nhin, gia tri cdt 16i; tu tuong, quan diém cua viéc
phat trién, nang cao chat lugng ddi ngili can bg, vién chirc, nguoi lao dong 1a cong tac vo cung
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quan trong khong chi thudc vé trach nhi¢m cua Pang uy, Hoi déng Truong, Ban Gidm hiéu;
ma con 1a trach nhiém cda ca hé thong chinh tri & Nha truong.

Nha truong can c6 ké hoach xay dung ngudn nhan lyc lau dai cho cac Khoa, Phong, don
vi truc thudc; ddm bdo du so lugng, dung chuyén nganh theo yéu cau nhi¢m vu ctia Nha truong.

2.3. Giai phap ning cao chit lrgng ngudn nhén lye & trwdng Pai hoc Thi dd Ha Noi

Qua nhirng phan tich trén, nhom téc gia xin dé xuat mot so giai phap nang cao chat lugng
nguén nhan lyc trong trudng Pai hoc Thu d6 Ha N§i nhu sau:

Tht nhét tiép tuc xay dung va hoan thién chién luoc, ké hoach nang cao chét luong nguén
nhan luc; dudi sy 1anh dao cia Pang uy, Hoi d@)ng Truong, Ban Giam hiéu. Tiép tuc danh gia,
lua chon, bd tri lai doi ngtl can bg, vién chirc, nguoi lao dong; di 61 vdi viée dao tao, boi dudng
dé co6 mot doi ngii dii tiéu chuan vé pham chét, nang lyc chuyén mén va ky nang nghé nghiép
dap tng duoc yéu cau nhiém vy moi.

Thir hai, xay dung phuong phap tuyén dung vién chirc va lao dong hop dong dap tmg du
tiéu chudn ciia vi tri viéc 1am; nhung phai pht hop véi co ché ty chu s& dugc 4p dung, dong
vién duoc giang vién yén tim lam viéc 1au dai cho Nha truong, bao dam su ké thira giita cac
thé hé, tranh hién tuong hut hﬁng nhan su.

Thir ba, tip trung cac ngudn lyc nhan muc tiéu ting cudng dio tao, boi dudng nang cao
trinh d6 chuyén mén, ki ning nghé nghiép va ngoai ngit cho doi ngii can b, giang vién va
chuyén vién; xting dang 1a trung tam gido duc, khoa hoc cong nghé cta ca nudc; dap ting voi
yéu cau phat trién va hoi nhap cua Nha truong.

Thir tu x4c dinh phuong phap boi dudng doi ngii ngudn nhan lyc chit lugng cao théng qua
viéc gan két viéc nang cao chét luong doi ngii giang vién voi viée xay dung quy hoach can bd
lanh dao cac cap. Thong qua cac hoat dong ctia Nha truong dé cac vién chirc trong quy hoach
rén luyén, phan déu; dé co day du céc tiéu chi can thiét khi dugc xem xét bd nhiém.

Thir nam, tting bude thyc hién ché do tién luong, tién thuong va cac ché do phuc loi khac
can cu vao hi€u qua cong viéc cua ting ca nhan khi thuc hién cac nhiém vu do lanh dao phan
cong thudng xuyén hodc dot xuat. Tranh hién twong “cio bang” giita cac ca nhan cung vi tri
viéc lam, nhung mirc d6 dong gdp khac nhau cho t6 chirc, don vi. Kién quyét loai bo hién tuong
nhan lyc cang 16n tudi thi mirc d6 dong gdp cho cong viée cang giam, nhung thu nhép lai cang
cao.

Viéc trién khai thuc hién cac giai phap trén doi hoi nguoi can bo, giang vién phai hiéu 16
ban cht ctia timg giai phap va mdi quan hé giita cac giai phap. Trén co so thuc té ciia Nha
truong, phai phat huy tu duy sang tao, linh hoat 520 cho phu hop dé mdi giai phap déu co tac
dung cao nhét trong viéc nang cao chat luzong ngudn nhan luc. D6 14 nhing viéc lam thiét thyuc
dé nang cao chat luong doi ngil, gop phan dao tao ngudn nhan lyc chat lugng cao cho sy nghiép
cong nghiép hoa, hién dai hoa dt nude trong thoi ky hoi nhap va phat trién.

3. KET LUAN

Trong nhiéu ndm qua, Truong Pai hoc Thii d6 Ha Noi da rit quan tim dén cong tac xay
dung va phat trién doi ngii giang vién ca vé s6 luong va chat luong, xem day 1a diéu kién bao
dam cho vi¢c thuc hién cadc myc tiéu, nhiém vu cua Nha tru:(‘)'ng Tur d6, doi ngl giang Vién cua
Nha trudng khong ngimg dugc cung cb va phat trlen gop phan nang cao chit lugng ngudn nhan
luc cta Nha truong. Ben canh nhitng thanh tyu vé phat trién nguon nhan lyc cua Nha truong
van con boc 10 mot sb han ché trong phat trién chat luong nguon nhan luc ca vé sd lugng va
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chit lugng.

Trén co s¢ 6, nhom tac gia da dé xudt duge mot sb giai phap lién quan dén ké hoach chién
lugc, cong tac gido duc va dao tao, cong tac tuyén dung nhéan sy, ché do chinh sach voi nguoi
can bd vién chuce, nguoi lao dong cua truong Pai hoc Thu dé6 Ha Noi. Néu thuc hién déng bd
cac giai phap nay s& 1a co s¢ dé ning cao chat lugng ngudn nhan luc ciia Nha trudng.
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IMPROVING THE QUALITY OF HUMAN RESOURCES AT HANOI
METROPOLITAN UNIVERSITY- SITUATION AND SOLUTIONS

Abstract: Improving the quality of human resources is a task associated with the construction
and development process of any higher education institution in the country, including Hanoi
Metropolitan University. Depending on the development stage, this task has different
requirements. The improvement of the quality of human resources at Hanoi Metropolitan
University is carried out in the condition of streamlining the staff, restructuring the team and
organizational apparatus and the requirements of the autonomy mechanism at the University.
This is an unprecedented difficulty that we must find a way to overcome to ensure the
development of Hanoi City.

Keywords: Human resources; educational development in Hanoi capital.



