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Tom ti:

Dé phat trién lanh manh thi truong tin
dung c4 nhan dac biét 1a thé tin dung déng
thoi giup phong nglra va han ché no xéu
dang ngay cang tang cao trong phan khuc tin
dung c4 nhan, dac biét 1a tin dung thé, van
dé thiét 1ap, ting cudng va bd sung hanh
lang phap 1y trong phat hanh, cip han mirc
tin dung thong qua thé can phai duoc chi
trong va quan tdim dung mdc hon nhim
phong ngira va han ché t6i da ng x4u trong
phan khuc tin dung ca nhan, tin dung tiéu
ding ngay cang ting cao. Xuat phat tir thuc
tién tim hiéu va nghién ctru phap luat, quy
dinh vé diéu kién phét hanh, cp tin dung ca
nhan, tin dung thé cung vdi cac bién phap
duoc 4p dung trong xtr 1y cac khoan tin dung
ca nhan, tin dung thé qua han tai cac quéc
gia phat trién & chau Au, Hoa Ky, Canada,
tac gia viét bai nay v6i mong mudn trinh
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Abstract:

To develop personal credit market,
specially credit card and to prevent and
restrict bad debt, which is rising highly in
personal credit market and in credit card, the
issues of establishing,
the

issuing, granting the credit limits through

enhancing and
supplementing legal foundation in
credit card must be paid attention strictly in
order to protect and restrict bad debt
effectively. Through the research of legal
provisions on issuing conditions of personal
credit and credit card and the methods
applied in dealing with the over-due debts in
personal credit field and credit card in
developed countries in Europe, USA and
Canada, the author of this article wants to
display some research results, understand
the law relating to the above-mentioned

contents in order to contribute to the
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bay mdt sO két qua nghién ctru, tim hiéu
phép luat lién quan dén céc ndi dung néu

establishment, strengthening and supplementation
of the legal framework in the issuance and

trén nham déng goép cho viéc thiét 1ap, ting granting of credit limits through card in

cuong va bo sung hanh lang phap 1y trong Vietnam.
phat hanh, cdp han murc tin dung thong qua
thé tai Viét Nam.
Tir khéa: Keywords:

o o o Conditions for 1issuing credit card,
Cac diéu kién phat hanh thé tin dung, g

personal credit score, foundation for

diém tin dung ca nhan, co so cép tin dung . )
, granting credit through card.
qua thé.

1. Co sé phat hanh, cip tin dung va sir dung thé tin dung c4 nhan tai cic quoc gia phat
trién trén thé gioi

1.1. Cac yéu 16 thiét Igp diém tin dung cd nhdn cua nguwoi tiéu dung tai cdac quéc gia phat
trién trén thé gici

Dé hoat dong cap tin dung théng qua phat hanh thé dugc thuan loi, nhanh chéng, cac
qudc gia phat trién da x4y dung hé thong tinh diém tin dung c4 nhan lam co s& cho viée xét
c?ip tin dung va dac biét la phuc vu cho hoat dong phat hanh thé tin dung cia cac td chirc tin
dung (TCTD). Vi vy, mdi cong dén sinh sdng & cac qudc gia phat trién tai chau Au, Hoa Ky
va Canada déu c6 mot hé sé diém danh gia tin dung ca nhan (Personal Credit Score)' cua
riéng minh.

Hau hét cac qudc gia chau Au va cac qudc gia phat trién nhit Chau M§ gdm Hoa Ky va
Canada di c6 hé thong danh gia diém tin dung ca nhan cia ting cong dan nhu hé théng Credit
Scorecards cua Anh hay Small Business Scoring Service, CE Score cua Hoa Ky. Tai Thuy
bién, diém tin dung cua mdi ca nhan dugce thiét 1ap thong qua lich st tra ng, thanh todn hoa
don, déng thué duoc tich hop vao s6 dinh danh ca nhan qudc gia ctia mdi cong dan Thuy Dién
(Swedish National Identification Number). O Na Uy, dich vu cung cép diém tin dung thong
qua to chtrc Dun & Bradstreet, Experian and Lindorff Decision, hé thong danh gia diém tin
dung c4 nhan & Na-Uy ¢6 thang diém tir 300 diém dén 900 diém?...

Tai Hoa Ky va Canada, diém tin dung cua nguoi ti€éu dung dugc thiét 1ap dua trén cac
tiéu chi sau day:

- Lich st thanh to4n (payment history): chiém ty 1& 35% trong viéc hinh thanh nén bang
diém tin dung ctia mdi c4 nhan. Nhiing yéu t anh huong dén tiéu chi nay gdm: sy v& ng, cic
khoan vay thé chép dén han chua tra, phan quyét ctia toa vé tranh chép, su thanh toan cham
cac khoan vay dén han, d4o han, cin trir ng, phat mai.

! Xem: https://www.debt.org/credit/credit-report-fluctuations/
2 Xem: https://en.wikipedia.org/wiki/Credit_score
? Xem: https://www.myfico.com/credit-education/whats-in-your-credit-score
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- Cac khoan ng da phat sinh (amounts owed): Chiém ty 18 30% trong viéc hinh thanh
nén bang diém tin dung ctia mdi c4 nhan. Nhiing yéu t6 dé tinh toan tiéu chi nay gdm: khoan
ng dbi voi han mire (nghia 1a ng luc nao ciing duy tri hét han murc 1a khong tét), s6 du cua cac
tai khoan ngan hang, khoan tra ng giam so véi khoan vay...

- D¢ dai cua lich sir tin dung (length of credit history): Chiém ty 1& 15% trong viéc hinh
thanh nén bang diém tin dung ciia mdi ca nhan. Nhiing yéu t6 dé tinh toan tiéu chi nay gom:
lich st tin dung ma cé thé c6 mot tac dong tich cuc dén hé théng diém tin dung cua FICO. Co
02 hé tiéu chuan do luong d6i voi loai nay d6 chinh 1a do tudi trung binh ctia nhimng tai khoan
va d tudi cua tai khodn dugce hinh thanh lau doi nhat.

- Cac loai tin dung da duoc cép (types of credit used or credit mix): chiém ty 1& 10%
trong viéc hinh thanh nén bang diém tin dung ciia mdi c4 nhan. Ngudi tiéu dung cé thé co
nhiéu loi thé néu ho c6 mét lich sir tin dung gém nhiéu khoan cép tin dung do nhiéu t6 chirc
tin dung khac nhau nhu: Cong ty tai chinh, cac Ngan hang thuong mai,... phé duyét.

- Céc nghién ciru khao sat vé cac khoan tin dung duoc cip gn day (recent searches for
credit or new credit): chiém ty 1¢ 10% trong viéc hinh thanh nén bang diém tin dung ctia mdi
c4 nhan. Cac nghién ciru khao sat da cho thdy rang mot s6 khoan vay hinh thanh trong thoi
gian ngin s& thé hién muc d6 rai ro cao hon cic khoan vay thong thudng, dic biét dbi voi
nhitng c4 nhan khong ¢ chu ky lich sir tin dung 1au dai. Do d6, dé tranh diéu nay, nhiéu t6
chtc xép hang tin dung nhu FICO khuyén khach hang khong nén cb ging md qua nhiéu
khoan tin dung trong nhiing khoang thoi gian qua ngan thay vao d6 1a nén duy tri nhiing
khoan vay dai han, c6 lich st thanh toan tdt, déu dan.

CREDIT SCORE FACTORS

On-time [ | N}}ﬁng khoan thanh toan
Capacit M Han mire da dung
O USgd y ] D¢ dai lich sur tin dung
Lanigthe M Cac 10ai tin dung da su
O credit history dung
I Nhimg ho so tin dung da
] Types of duoc phé duyét trong
credit used qud kbt
m Past credit
applications

Hinh 1. Biéu @6 thé hién cac yéu t6 va ty 1¢ twong vng
trong viéc hinh thanh nén diém tin dung®

* Xem: https://www.creditcards.com/credit-card-news/help/5-parts-components-fico-credit-score-6000.php
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1.2. Quy trinh phdt hanh va cdn cir cdp tin dung cd nhén qua thé cho ngwoi tiéu ding tai
mot sé quoc gia phdt trién trén thé gigi

Khi nguoi tiéu dung nép don dé nghi cap thé tin dung (Credit Card) tai bat cir ngan
hang nao tai Hoa Ky hoic Anh Quéc, ho s& dugc ngan hang xem xét cdp thé tin dung va han
mure tin dung di kém cdn cr vao hé sé diém danh gia tin dung c4 nhan cua ho.

Vi du: Nguoi tiéu dung mudn xin cép thé tin dung cia Chase Bank (mt trong nhiing
ngan hang hang dau cua Hoa Ky). Pau tién, ho phai nop don theo 03 cach sau:

- Giri don qua duong buu dién: Pién vao mau don ciia Chase Bank cac ndi dung thong
tin nhan than; s6 an sinh xa hoi (Social Security Code), dia chi hi¢n tai, viéc lam hién tai, nha
thué (rental house) hay nha ty mua (owned house), mtrc lvong thang, murc luvong nam;

- Pién don online tai Website ctia Chase Bank theo cac ndi dung twong dwong nhu hinh
thirc goi don cap thé tin dung qua dudng buu dién.

- Pé nghi cap thé tin dung va han mirc di kém thong qua dién thoai truc tiép dén Chase
Bank.

Chase Bank sé& tiép nhan va kiém tra thong tin do ngudi dé nghi cap thé cung cép dé
quyét dinh xem ho c6 thé dugc cép thé tin dung va han muec tin dung la bao nhiéu?

Co s& dé Chase Bank quyét dinh viéc cip thé tin dung va han mirc chinh 1 kiém tra
diém tin dung ctia ngudi dé nghi cap thé tin dung.

Theo hé thong danh gia diém tin dung c4 nhan cua FICO nhu di trinh bay tai phan 1.1
va 1.2 néu trén. Thong thudng, theo tiéu chuan danh gia hién nay, nguoi tiéu dung c6 hé sd
diém tin dung tir 750 - 850 diém thi ho thudc vao nhém c6 diém sb tin dung xép loai tot nhat
va rui ro thip nhat (nhém 1). Nguoi tiéu ding cé hé s6 diém tir 700 - 740 diém thi ngan hang
s& xép loai thap hon (nhom 2). Nguoi tiéu dung c¢é hé sd diém tir 600 - 690 duoc xép vao
nhém cudi - nhém nay thuong khong duoc cic ngin hang va cac TCTD tai Hoa Ky xem xét
phé duyét cdp han mirc tin dung néu cé cdp han muc tin dung thi ciing phai dua trudc cho
Ngén hang mot s6 tién dit coc trude (Deposit) tranh trudng hop phat sinh no x4u.

Truong hop bac dé nghi cép thé tin dung, ngan hang phai thong bao, néu 13 1y do tir
chdi. Quad trinh phé duyét cap thé tin dung va han mirc khéng qua 30 ngdy. Truong hop dugc
cap thi khach hang s& nhan duoc thé tin dung va han mic trong 10 ngay.

Déi voi nguoi tiéu dung cé diém tin dung thudc nhém 1 (diém tin dung c4 nhan cao
nhat), khi cap thé tin dung, ngan hang phat hanh s& phé duyét han murc cao nhat, 14i suat thap

nhat c6 thé kém theo’ .

> Xem: https://www.moneyadviceservice.org.uk/en/articles/credit-cards
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Hinh 2. Thé tin dung hang cao cip do Chase Bank phat hanh

2. Tinh hinh sir dung va thanh toan thé tin dung tai cic quoc gia phat trién trén thé gioi
2.1. Tinh hinh sir dung va thanh todn thé tin dung tai Anh Quéc

Dbi véi cac qubc gia phat trién trén thé gidi, viéc khong sir dung tién mat trong thanh
toan hang ngdy d3 va dang 13 xu huéng chung va phd bién nhat hién nay. Tai Anh Qudc, thé
tin dung dugc xem la cach thanh toan an toan va linh hoat trong cac hoat ddng mua ban chu
yéu. Tuy nhién, thé tin dung ciing lai 1a phuong tién thanh toan dit do néu khach hang chi
hoan tra tién da st dung & muc t6i thiéu (10%) hodc khong tra hét s6 tién di chi tiéu qua thé
trong thoi han 45 ngay.

Tai Anh Qudc, trong trudng hop khach hang khong hoan tra hét sb tién thé da sir dung,
khach hang s& chiu mot muc 13i suat (muc 13i suat cao hay thdp phu thudc vao diém tin dung
ctia ban) tinh trén sd tién chua hoan tra hét trong thdng. Ping nén ¢ ging dung thé tin dung
dé rat tién tai cac may rut tién mat néu khong mudn bi tinh muc 13i suit rat cao 4% (hodc muc
cao hon nita tily thudc vao ngan hang phéat hanh thé) sé tién mat ban da rat va phai chiu 01
khoan phi trung binh 1én dén 5 bang Anh cho mdi 1an rut’.

Tai cac qudc gia phat trién nhu Anh Qudc, Chinh phi va cdc to chic tin dung ludn
khuyén khich mua sdm, giao dich thong qua thé tin dung. Do d6, Chinh phu va cac td chirc tin
dung ludn c6 nhiéu chinh sach tét dé bao vé quyén loi ngudi tiéu dung ddi véi cac khoan chi
tiéu mua sim tir 100 bang dén 30.000 bang Anh. Trong truong hop khach hang mua san pham
Tivi bi 15i va nguoi ban khong hoan tra tién lai thi hdy yén tdm rang, cong ty phat hanh thé tin
dung s& bdi hoan lai cho khach hang’ theo quy dinh tai Biéu 75 (Section 75), Pao luat tin
dung tiéu dung (Consumer Credit Act.) cia Anh Qudc. Ngoai ra, cac to chirc phat hanh thé tai
Anh Quéc ciing thudng xuyén thuc hién cic chwong trinh hd trg cho nguoi tiéu ding nhim

6 Xem: https://www.moneyadviceservice.org.uk/en/articles/credit-cards
7 Xem phan Pros. tai: https://www.moneyadviceservice.org.uk/en/articles/credit-cards
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gia tang doanh sb sir dung nhu ting qua (Freebies), cong diém thuong (reward points), cong
dam bay (air miles) khi mua vé may bay bang thé tin dung. ..

2.2. Tinh hinh s dung va thanh todn thé tin dung tai Hoa Ky

Hau hét cac diéu kién va quy dinh vé sir dung thé tin dung tai Hoa Ky 1a twong dong véi
Anh Qudc nhung c¢é mot sé diém khac biét va luu y nhu sau: khi ngudi st dung thé tin dung
dé mua hang, hang thang t6 chirc phat hanh thé gai hoa don chi tiéu thé bao gdm nhiing thong
tin: sb tién chi tiéu duoc st dung tai dau, mua gi, thoi gian st dung,... va s6 tién tdi thiéu phai
tra. Trong vong 30 ngay, nguoi s dung thé phai tra hét hodc tra it nhat 10% cho t6 chirc phat
hanh thé. Truong hop khong tra hét thi t6 chirc phat hanh thé s& tinh 13i suat dbi véi phan
chua thanh toan. Trong truong hop nguoi st dung thé quén ky Cheque tra ng thé hodc tra sau
thoi han dugce phép, ho s€ bi phat va trur diém tin dung.

Truong hop thé tin dung bi mat cap va nguoi khac str dung, néu co co s chimg minh va
d3 thong bao ngay khi phat hién bi mat cép thé tin dung cho to chirc phat hanh thé tin dung thi
ho khong can phai tra sd tién do.

Trong truong hop thé tin dung bi mét cap va nguoi khac sir dung véi s tién trén 5.000
USD thi nguoi bi mat cip phai dén trinh bio ngay cho Canh sat noi cu trii gin nhéat dong thoi
giri bang béo cdo cua Canh sat xac nhan viéc mat thé tin dung 1a dung su that thi TS chic phat
hanh thé s€ khong truy doi.

Bén canh dd, cac t6 chire tin dung, t6 chirc phat hanh thé tai Hoa Ky thuong co rat nhiéu
chuong trinh khuyén mai nham kich thich ngudi tiéu dung sir dung thé tin dung trong giao
dich thanh toan nhu: méi 100 USD chi tiéu s& duoc ting 3 USD, cang si dung nhéu s& cho
nhiéu. Tham chi, cé nhiing t6 chirc tin dung, t6 chirc phat hanh thé s& ting cho ngudi tiéu
dung 5 USD néu str dung thé tin dung 100 USD. Pay chinh 1a nhiing han ché cua cac T6 chirc
tin dung, td chirc phat hanh thé tai Viét Nam, 1am cho thi trudong thé tin dung chiém thi ph?m
it, chua tuong xtmg v6i quy mé vé tong phuong tién thanh toan cta Viét Nam hién nay.

3. Thye trang phat hanh, sir dung va thanh to4n thé tin dung, cap tin dung c4 nhin qua
thé tai Viét Nam va nhirng bat cip trong quy dinh ctia phap luat

3.1. Thuc trang phdt hanh va siv dung thé tin dung, cdp tin dung cd nhéin qua thé tai
Viét Nam

Hién nay, cac T chire tin dung tai Viét Nam phat hanh thé tin dung cho khéach hang
thong qua 3 to chirc phat hanh thé tin dung qudc té 16n gdm: Visa, Master Card, JCB véi quy
trinh phé duyét han mtc tin dung va cip phat thé twong ty nhau, co ban van bao gdm gom cac
budc sau:

- Cac TCTD tiép nhan ho so phat hanh thé tin dung do khach hang hoan thién. Co ban
van bao gdm ho so phat hanh kiém hop dong st dung thé theo mau chung do cic TCTD thiét
ké, ban hanh; gidy to nhan than ddi v&i ca nhan va gidy to phap nhan ddi v6i céc t6 chirc; gidy
to chung minh nang luc tai chinh (kha nang tra ng)...
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- Tién hanh thim dinh dé cép han muc tin dung thé cho khach hang c4 nhan va t chirc
theo diéu kién chung ctia mbi TCTD.

- Trinh c4p c6 thim quyén phé duyét han mirc tin dung qua thé cho khach hang.

- Thuc hién tha tuc phat hanh thé/ chuyén doi hang thé (hang chuén, déng, vang, bac,
kim cuong Platinium).

Chi tinh riéng trong giai doan 2011 - 2015, viéc st dung thé tin dung & Viét Nam da
giup viéc tiéu thu hang hoa tang 0,22% va dong gdp cua luu hanh thé vao GDP Viét Nam dat
hon 800 triéu USD. Vao cudi nam 2015, gia tri giao dich ATM (Automated Teller Machine)
d3 dat muac 1.564 nghin ty dong, cao nhét trong ca giai doan®.

Véi viée tat ca cac chi sb vé thanh toan thé nhu tong gia tri giao dich qua cdc may
ATM, céc tai khoan thanh todn ca nhan hay qua POS déu tang. C6 thé néi, xu hudng sir dung
thé trong thanh toan ctia ngudi Viét dang ngay cang phd bién.

K& tir khi céc to chire tin dung phéat hanh thé ngan hang 1an dau tién Viét Nam (vao nim
1996), dén thang 6/2016, s6 luong thé phat hanh di dat muc trén 106 triéu thé (tang gap 3,4
1an so vé6i cudi nam 2010) vdi 48 ngan hang phat hanh. Trong d6, thé ghi no chiém 90,66%,
thé tin dung chiém 3,53% tuong duong 3.741.800 thé, thé tra trude 14 5,81%’.

Vé mang ludi, co s& ha tﬁng phuc vu cho thanh todn thé ngan hang dugc cai thién, s6
luong cac may POS c6 téc do tang truong nhanh. Pén cudi thang 6/2016, trén toan qudc c6
trén 17.300 ATM va hon 239.000 POS dugc lip dit. Cung vé6i su gia ting vé sd luong thé va
dau tu co so ha ting thanh toan, hién nay, cac ngan hang da cung cép khé t6t cac tién ich co
ban trén ngan hang dién t& nhu: Chuyén khoan, thanh toan hoa don dich vu dién, nudc,
internet, dién thoai, truyén hinh cap, mua vé may bay, mua hang truc tuyén, dong phi bao
hiém, céc dich vu khac phuc vu nhu cau sinh hoat thiét yéu.

Bang thong ké tong so lwgng thé do cac ngan hang phat hanh tir nim 2012 dén nay'

DPon vi tinh: triéu the

Hét quy
Niam 2012 | Nam 2013 | Nam 2014 | Nam 2015 | Nam 2016 | Nam 2017 11/2018

54.93 65.70 80.07 91.09 104.1 132 141,59"

¥ Ngé Tudn Anh, Xu hudng thanh todn bang thé, tién dién tir trén thé gidi va & Viét Nam, Tap chi Tai chinh, ky 1
s6 thang 4/2017, tr.68.

? Xem: http://tapchitaichinh.vn/kinh-te-vi-mo/xu-huong-thanh-toan-bang-the-tien-dien-tu-tren-the-gioi-va-o-viet-
nam-113849.html

' Trdn Thi Thu Ngén - Pang Kién Cudng, Cong trinh nghién ciru khoa hoc cdp co s& “Rii ro trong hoat dong
thanh toan béng thé tin dung tai Viét Nam”, thang 4/2018, tr.39.

' Xem: https://www.sbv.gov.vn/webcenter/portal/vi/menu/trangchu /tk /hdtt /slitnh? centerWidth =80%25 &left
Width=20% 25 &rightWidth =0% 25&showFooter =false&showHeader =false& adf.ctrlstate =7e7mjqvpf 46
& afrLoop=1391976549955312
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Thong ké trén cho thay, téc do phat trién cia thé qua cic nam déu & mirc cao. Theo do, s6
luong thé phat hanh da dat 141,59 triéu thé tinh dén hét thang 6/2018. Nhu vay, trung binh mdi
nguoi dan di sé hitu hon 1,5 chiéc thé ngan hang dé thanh toan. Ca nudc hién ¢ trén 76 to
chirc trién khai dich vu thanh toan qua Internet va 39 don vi cung trng dich vu thanh todn qua
dién thoai di dong. Trong d6, dac biét thé tin dung la mot trong nhitng loai thé cé tdc do phat
trién nhanh hién nay. Tuy nhién, ban chét cua thé tin dung va nhitng rui ro khi sir dung né chua
han nguoi str dung da nam bat di da so hitu hon 1 thé tin dung ctia mot to chie phat hanh the.

3.2. Nhitng bit cdp cia phdp ludt Vigt Nam vé phdt hanh, siv dung thé tin dung, cdp tin
dung cd nhan qua thé

C6 thé noi, khung phép ly cho viéc phat hanh, st dung thé tin dung tai Viét Nam hién
nay kha han ché. Hai vin ban quy pham phap luat chu yéu dang duoc cac To chirc tin dung tai
Viét Nam dp dung vao hoat dong thé tin dung:

- Nghi dinh 101/2012/ND-CP cia Chinh phu ban hanh ngay 22/11/2012 quy dinh vé
Thanh toan khong dung tién mat.

- Thong tu 19/2016/TT-NHNN ctia Ngan hang nha nudc ban hanh ngay 30/06/2016 quy
dinh vé hoat dong thé ngan hang.

Céc van ban néu trén chi quy dinh mot s6 ndi dung co ban lién quan dén hoat dong
thanh toan khong dung tién mat: d6i tuong, thu tuc phat hanh, céip han muec, xu ly, tra soat
giao dich dbi vdi thé tin dung, cac hanh vi bi cdm trong phat hanh, sir dung thé. Riéng ddi véi
nhirng ndi dung chuyén biét nhu co sé danh gia dé cip han miuec, cap tin dung cho chi thé va
dam bao an toan, phong ngira rii ro cho cic to chire tin dung (ngan hang phat hanh the), cac
van ban quy pham phép lut néu trén khong hudng dan cu thé dé cac to chirc tin dung thuc
hién thdng nhit va hiéu qua ma chi dé cap mot cach chung chung, boé ngo cho cac ngan hang
tu xtr Iy nhu mot sé ndi dung sau day:

- Co so dé phat hanh, cap han muc thé tin dung: Thong tu 19/2016/TT-NHNN ciia
Ngan hang nha nudc ban hanh ngay 30/06/2016 vé hoat dong thé ngan hang khong quy dinh
cu thé co s& dé phat hanh, cap han mic thé tin dung dbi véi cac TCTD trong nudc nhu céc
qudc gia phat trién trén thé gidi da dugc néu tai phan trén. Do d6, hién nay cac TCTD trong
nudc dang thuc hién hoat dong cép thé tin dung va han muc di kém theo quy dinh ndi bd mot
cach chu quan dya trén céc ti€u chi quan ly rai ro hoat dong cia ting TCTD. Qua nghién ciru
khao sat, tdc gid nhan théy trong hon 118 TCTD tai Vi¢t Nam, bao gém 07 NHTM nha nudc
va 28 NHTM cb phan hién nay12 md&i chi ¢6 Techcombank xay dung duoc “hé thong xép
hang tin dung noi bo khach hang cd nhan 13 kha hoan thién va c6 nhiéu nét tuong déng vOoli

2 Xem: https://viettimes.vn/viet-nam-con-bao-nhieu-to-chuc-tin-dung-44368.html o
'3 Tham khao Quy dinh s6 0023/2015/QP1 cua Tong Giam doc Techcombank ngay 03/07/2015 vé xép hang tin
dung ndi bo doi vdi khach hang ca nhan.
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hé thong Credit Scorecards ciia Anh Qudc hay hé thdng xép diém tin dung ca nhéan cua céc to
chtrc TransUnion, Equifax, Experian (Hoa Ky). Viéc xdy dung “hé thong xép hang tin dung
ngi bé khdach hang cd nhan” ctia Techcombank da thiét 1ap co sé cho viéc quyét dinh han
mirc cap tin dung qua thé, gia ban (13i suét cap tin dung qua thé), thoi han thé d6i vdi timg chi
thé ¢6 hé sé diém xép hang khac nhau (Techcombank chia 1am 09 hang diém tin dung ca nhan
theo mirc tir hang AAA dén hang C). Theo d6, Techcombank d dwa trén céac chi tiéu vé: nhan
than khach hang; nang luc tai chinh; uy tin ctua khach hang ddi véi Techcombank va cac
TCTD da giao dich truc ddy dé danh gia truc tiép va gian tiép ning luc tra no, tir d6 tinh
diém va xép hang tin dung c4 nhan dbi voi timg khach hang,

Qua ndi dung néu trén, co thé nhan théy viéc Ngan hang nha nuéc Viét Nam khong
quy dinh cu thé co so dé céip tin dung va han muc thé tin dung mot cach théng nhat, khoa
hoc va hop 1y trong hé thdng nhu cac Qudc gia phét trién trén thé gidi da lam ting nguy co,
tiém 4an nhiéu rui ro phat sinh no x4u tai cic TCTD dic biét 1a cic TCTD yéu kém, c6 hé
théng quan tri rai ro thiéu chat ché nhung phat trién manh tin dung ca nhan dac biét 1a tin
dung tiéu dung ban 1é trong d6 c¢6 mang thé tin dung c4 nhan. Theo s liéu cia Ngan hang
nha nudc Viét Nam, tinh dén thang 11/2017, tin dung ban 1é da chiém dén 16,4% tong du
ng tin dung toan hé thong tang xap xi 28% so voi dau nam 2017. Trong do, dic biét chu y
dén tin dung tiéu dung ctia nhém ngan hang thuong mai Nha nuéc d3 ting manh tir mirc
39% toan nganh 1én muc 45,7% nam 2017', bao gdm ca mang tin dung c4 nhan thong qua
phat hanh thé tin dung.

- Pbi vé6i viée cap tin dung qua thé, Piéu 15 Thong tu 19/2016/TT-NHNN chi quy
dinh: “t6 chirc phat hanh thé (TCPHT) phdi c6 quy dinh ndi bé vé cdp tin dung qua thé tin
dung phit hop véi quy dinh phdp ludt vé dam bdo an toan trong hoat déng cdp tin dung,
trong do quy dinh cu thé vé doi tuwong, han muc, diéu kién, thoi han ccfp tin dung, thoi han
trd no, ldi sudt dp dung, quy trinh tham dinh va quyét dinh cdp tin dung qua thé theo nguyén
tic phdn dinh ro trach nhiém giira khdu tham dinh va quyét dinh ccfp tin dung”. Quy dinh
nay rat chung chung, dong thoi vo tinh tao diéu kién rat thoang cho cac TCTD trong viéc tu
thiét 1ap quy ché riéng vé viéc phé duyét cap tin dung va han muc tin dung qua thé. Qua
nghién ctru khao sat tai mot $6 TCTD 16n & Viét Nam bao gé)m: Vietinbank, BIDV, VPBank,
Eximbank, tac gia nhan thdy mdi TCTD déu c6 cic quy dinh riéng vé cip tin dung, han mirc
tin dung qua thé, cu thé nhu: VPBank cép han mic tin dung t6i da khong c6 tai san dam bao
(TSPB) d6i véi Hoi ddng quan tri, Téng Giam dbc/ Giam ddc cac doanh nghiép dang c6
quan hé tin dung véi VPBank & mirc 1.000.000.000 ddng nhung Eximbank chi cdp cho clng
loai @i twong néu trén ¢ mirc tdi da 500.000.000 ddng'’; hodc ddi vdi hd so phat hanh, cip
tin dung qua thé, mdi TCTD lai quy dinh theo timg cich khac nhau, cé noi “rit thoang”

' Xem: http://enternews.vn/can-co-xep-hang-tin-dung-ca-nhan-123969.html i )
!> Tham khao phan II, phu luc 1, Quyét dinh s6 6745/2017/EIB/QD-TGD cua Tong Giam doc Eximbank ngay
24/10/2017 va Quyet dinh s6 96/2017/QD-GDCN cia VPBank quy dinh vé quy ché phat hanh thé tin dung.
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nhung c6 noi lai “rdt chat” nhu: VPBank yéu cau d6i twong 1a khich hang chi lvong qua tai
khoan VPBank chi phai cung cap Quyét dinh bé nhiém hodc quyét dinh phan cong cong tic
tai vi tri hién tai, ban photo ho khau hodac/va CMND (néu dia chi khac véi dia chi thuong tra
trén HO khau) trong khi d6 Eximbank lai yéu cau cung loai khach hang néu trén phai cung
cap thém ca Hop dong lao dong. ..

Viéc quy dinh khong thong nhét va khong cé hudng dan cu thé vé cap tin dung qua thé
nhu d3 phan tich néu trén s& gdy nén nhiing rai ro dang ké, gép phan gia tang no x4u ddi véi
mang thé ngan hang, dac biét ddi véi mot s6 TCTD yéu kém, chua hoan thién hé théng quan
tri rai ro. Déng thoi, viéc mdi TCTD quy dinh hd so, tha tuc cép thé tin dung va phé duyét
han mirc khac nhau, khong dong bo s& giy ra nhiéu khé khan trong viéc xdy dung hé thong
tra ctru lién ngan hang trong truong hop NHNN tién hanh trién khai hé thong két ndi dir liéu
ddng bo gitra cac TCTD va lam gia tang sy canh tranh khong lanh manh, bat di ximg trong
thua tuc tiép nhn, xem x¢ét, phé duy¢t cép tin dung qua thé cho khach hang.

4. Khuyén nghi d6i véi phap luat Viét Nam vé phat hanh, cap tin dung qua thé

Dé d4nh gia chinh xac nang luc tai chinh cua timg di twgng khach hang dong thoi dam
bao tinh thong nhat, chat ché giita cic TCTD trong hé thong va dap tmg kip thoi xu thé phat
trién trén thé giéi, Ngan hang Nha nuéc Viét Nam can xdy dung va ban hanh quy dinh vé
thiét 1ap hé thong tinh diém tin dung c4 nhan (Personal Credit Score System) dung chung cho
ca hé thong. DAy chinh 12 mau chét co ban va quan trong trong hoat dong phat hanh va cip tin
dung qua thé tai cac qudc gia phat trién trén thé gidi ma tic gia da trinh bay tai cac phan trén.
D6 ciing chinh 1a 1y do vi sao mot s6 TCTD 16n tai Viét Nam trong nhiéu nim gan day da dau
tu cong nghé, nhan luc va chi phi dé xay dung riéng cho minh mét hé théng xép hang, tinh
diém tin dung ca nhan noi bd, dién hinh va tiéu biéu 1a hé théng danh gid tin dung c4 nhéan cua
Techcombank véi 9 hang diém, 4 nhém tiéu chi'® da duogc xay dung va hoan thi€n tir nam
2014 dén nay. Eximbank dd x4y dung va hoan thién du thao tiéu chi xép hang tin dung ci
nhan tir ndm 2013 nhung van chua thé dua vao ap dung vi chua co tiéu chi chung dé thira
nhan, kiém chimg va danh gia hiéu qua ddi véi du thao. Do vdy, tac gia nhan thdy viéc xay
dung, hoan thién va ap dung hé thong tinh diém tin dung ca nhan mang y nghia thiét yéu
khong chi d6i v6i hoat dong phat hanh, cip tin dung qua thé hién nay ma con ddi véi tat ca
cac hoat dong tai chinh khac c6 lién quan dén c4 nhan.

Viéc Ngan hang Nha nudc Viét Nam chu tri hoac chi dinh td chire cu thé xay dung hoan
thién hé théng tinh diém tin dung c4 nhan s& ho trg rat nhiéu cho cac TCTD trong viéc danh
gia kha nang tra ng cua khach hang mot cach kip thoi, khach quan, tir d6 tao ra duge su canh
tranh cong bang gitra cac TCTD trong viéc phé duyét, cp han muc tin dung qua thé. Bén

' Tham khéo hudng din sé 02/HD-QTRR cua Techcombank ngay 15/04/2015 “quy dinh vé khau vi rui ro tin
dung ap dung cho khach hang ca nhan”.
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canh d6, NHNN s& thuan lgi hon trong hoat dong kiém tra, giam sat viéc cp tin dung ca nhan
ctia cac TCTD khi hé thdng tinh diém tin dung ca nhan dugc hoan thién, hoat dong hiéu qua.

Viéc thiét 1ap dugc mot hé thong tinh diém tin dung ca nhan hoan chinh khi két hop
duoc cac yéu td then chdt dé danh gia nhu: lich st thanh todn, d§ dai cuia lich st tin dung, cac
khoadn ng da phat sinh, cac vudng mac, kién tung lién quan dén cac khoan no cua ca nhan, ...
vao viéc hinh thanh nén sé diém tin dung cia mdi c4 nhan s& gitip ich rat nhiéu trong viéc
quyét dinh cip tin dung hay khong.

Bén canh dd, viéc thiét l1ap va su dung diém tin dung ca nhan lam can ctr dé quyét dinh
tat ca cac van dé lién quan dén tin dung c4 nhan sé& gitp mdi cong dan biét trén trong va giit
gin uy tin cia minh trong hoat dong tin dung. Boi 18, khi mdi nguoi c6 mot hé sé diém tin
dung riéng thi tily vao mirc d6 diém cao hay thap ma ho s& duoc hudng nhitng quyén loi nhat
dinh cta minh, vi du nhu: néu diém tin dung cua ho cao thi ho s€¢ dugc vay vdi han muc cao
va 1ai sudt rat thap nguoc lai ho s& khong duoc vay hodc vay véi han mirc thap, 14i cao.

Chinh vi viy, viéc thiét 14p, ban hanh va 4p dung quy dinh vé tinh diém tin dung ca
nhan 1a bién phép gido duc, ting cudng y thirc ciia mdi cong dan trong hoat dong tin dung,
g6p phan xdy dung mot nén tai chinh 6n dinh, y thtrc, trach nhiém tir @6 phong ngira va ngin
chin hiéu qua ng x4u dic biét 1a ng xau trong tin dung ban 1é va thé tin dung.

Mot s6 noi dung dé xuat trong viéc thiét 1ap hé thng tinh diém tin dung c nhan nhu
sau:

- Mbi cong dan s& c6 mot hé sb diém tin dung riéng cho minh, cao hay thap tuy thudc
vao mirc 46 danh gia cic yéu té cau thanh diém tin dung da duoc néu tai phan 1.2.

- M&i 1an xin cép tin dung, bat ky c4 nhan nao ciing c6 thé dién don truc tuyén xin bao
c4o diém tin dung c4 nhan ctia minh. Mdi bao cdo diém tin dung c4 nhan duoc cung cip,
ngudi xin diém tin dung ngoai viéc tra phi con phai bi trir 3 diém. Viéc trir diém tin dung
nhim muc dich han ché tra soat diém tin dung ca nhén lién tuc, nhiéu 1an, khong can thiét, vo
tinh gy ap luc 1én hé thong.

- Truong hgp ca nhan cham thanh toan khoan vay, diém tin dung s€ bi trr & mirc cao, vi
du nhu: tai Hoa Ky, vdi thang diém tin dung ca nhan cua Vantage Score tir 300 - 850 diém,
truong hop c nhan chdm thanh toan khoan vay s& bi trir & muc 100 - 300 diém tuy gia tri
khoan vay, sé tién tré han thanh todn dong thoi dugc ghi nhan vao hé théng ciia Trung tam tin
dung Chinh phu lién bang (Credit Bureau) nhu d trinh bay & phan 1.1.

Bén canh d6, viéc thiét 1ap duoc hé thong tinh diém tin dung c4 nhan hoan chinh va ap
dung théng nhét trong toan qudc s& dam bao cho thi trudong thé tin dung hoat ddng mot cach
lanh manh, binh dang giira cac t6 chirc phat hanh thé trong nudc. Béi 18, tat ca cac TCTD s&
cin cir trén hé thong tinh diém tin dung ca nhan dé phé duyét han muc tin dung thé, quyét
dinh murc phi va gia ban thé thong qua i sudt ap dung tuy thudc vao hé sd diém tin dung ca
nhan cia timg khach hang. Tir d6, 14i sudt tin dung thé, cdc khoan phi s& dugc giam hay ting
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thy thudc vao mirc diém tin dung cé nhan cao hay thip cua timg khach hang. Pon cir nhu tai
Hoa Ky, mot khach hang c¢6 hé sé diém 850 & mirc cao nhit ctia thang diém Vantage Score, s&
dugc mién phi thuong nién, ap dung 13i suat wu dai dong thoi phé duyét han mirc tin dung thé
& mirc cao nhét.

Ngoai ra, viéc hé théng thudng xuyén cip nhat, danh gia cac tiéu chi, diéu kién dé tinh
diém tin dung ctia khach hang s& gitp ich rat nhiéu cho cac té chirc tin dung trong viéc phong
ngira rui ro, han ché ton that khi khach hang c6 nhitng su thay doi nhat dinh vé tiéu chi, diéu
kién dic biét 1a cac yéu té quyét dinh dén tinh thanh khoan cua khach hang, ¢ y nghia trong
viéc bao dam an toan hé thong.
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