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Tom tit

Nghién cizu nay nham muc dich xdc dinh cac nhan té anh hieong d@én sir théa man
trong cdng viéc cuiia nhan vién tai cdng ty cé phan xdng dau dau khi Pha Yén (truce day la
cong ty cé phan Pygemaco) théng qua cdc budc thong ké md ta, danh gia dé tin cdy cua
thang do bang hé sé Cronbach alpha va phwong phép phén tich yéu to kham pha - EFA.
Nghién ciru &p dung phwong phdp dinh tinh va dinh lwong dya trén mau khao sét tir 200
nhan vién dang 1am viéc tgi cdng ty. Nghién cizu cho thay c6 7 nhan té tdc déng dén si théa
man cia nhan vién doi véi cdng viéc 1a: cap trén, dong nghiép, trd licong theo chat lwong
cdng viéc, ban chat cong viéc, phic loi, diéu kién lam viéc va dao tao thing tién.

Tir khoa: sy théa mén, cong ty cé phan xdang dau dau khi Pha Yén

|. PAT VAN PE

Ngay nay, ngoai hai yéu t dau vao quan trong 1a ngudn lyc tai chinh va vat
chat, ngudn nhan lyc ngay cang trd nén quan trong d6i véi cac td chirc. Thuc té cho
thdy, cac cong ty thanh cong déu 1a nhimg cong ty quan tri tét ngudn nhéan luc cia
ho. Noi cach khac, d6 1a nhiing cong ty da d& bo duge nhing thach thic vé ngudn
nhan lyc, dam bao quan 1y va c6 ké hoach dao tao nhan vién tét dap tng dugce nhu
cau nhan su cho timg giai doan phat trién ctia minh. Mot trong s6 nhitng thach thirc
nay co lién quan dén sy hai long ctia nhan vién vé cong vi¢c cua ho. Chinh vi vay,
viéc nghién ctru vé su thoa man ctia nhan vién ddi vdi cong viée tai cong ty 1a hét
strc can thiét.
I1. NGUON SO LIEU VA PHUONG PHAP NGHIEN CUU
1. Nguén dir liéu

Dit liéu duoc thu thap bang phwong phap diéu tra, phong van theo mau phiéu
diéu tra da thiét ké san, bao gom: thdng tin ca nhan, nhiing nhan té c6 lién quan dén
su thoa mén trong cong viéc cua nhan vién. Dbi tuong diéu tra 1a nhan vién cong ty.
Thoi gian thu thap so liéu qua diéu tra phong van truc tiép tir thang 4 dén thang 6
nam 2012.
2. Phuwong phap nghién ciu

* ThS, S¢ Cong Thuong tinh Phi Yén
TS, Trudong BPH Nha Trang
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Téc gia phong van nhan vién cong ty cd phan xang dau dau khi Pha Yén
thdng qua hinh thuc tra loi cac bang cau hoi.

Céc bang cau hoi sau khi thu thap duoc tién hanh phan tich va xu ly thong
qua phan mém thong ké SPSS 16.0

Dé phén tich tac dong cuia cac nhan t6 dén mirc do hai long ddi véi cong viee
clia nhan vién, phuong phap phén tich nhan té va hdi qui boi duge sir dung.
3. M6 hinh va gia thuyét nghién ciu

Dua trén ly thuyét vé nhu cau va két qua nghién ciru ciia cc tac gia Nguyén
Vin Duy Nhét (2009), L& Hong Lam (2009), Nguyén Thi Hai (2009), Nguyén Tran
Thanh Binh (2009) va Pham Thi Ngoc (2007); m6 hinh danh gia sy thoa mén cia
nhan vién tai cong ty c6 phan Pygemaco duoc xay dung nhu hinh sau:

Luong thudng > Céc yéu t6 ca nhan
- Thoi gian cbng tac
- - Gidi tinh
Cap trén > - Trinh do
- Thu nhap
N : - B6 phan céng tac
bong nghiép >

v

Pao tao va thing tién

\ 4

Moi truong lam viéc

A\ 4

Dic diém cong viéc

A 4

Danh gia cong viéc

Phc loi

\ 4

Hinh 1. M hinh nghién citu dé xuat

I1l. KET QUA NGHIEN CUU VA THAO LUAN
1. Két qua danh gia thang do

Két qua phan tich hé s Cronbach Alpha cho tirng nhén t cho thay cac thanh
phan thang do déu c6 hé sé Cronbach Alpha > 0,6 nén cac thang do déu dat tiéu
chuan. Hé s6 Cronbach Alpha caa céc thanh phan cu thé nhu sau: thanh phan “Pic
diém cong viéc” = 0,701; thanh phan “Pao tao va thiang tién” = 0,829; thanh phan
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“Cap trén” = 0,796; thanh phan “Péng nghiép” = 0,660; thanh phan “Lwong
thuong” = 0,871, thanh phan “Phic 1oi” = 0,731, thanh phan “Moi trudng lam viéc”
= 0,866, thanh phan “Panh gi4 cong viéc” = 0,834 va thanh phan “Sy thoa man cua
nhan vién” = 0,895. Pong thoi, da s6 cac bién quan sat déu c6 hé sb tuong quan bién
tong cao va 16n hon 0,3 nén cac bién déu dat yéu cau va dam bao d6 tin cay. Do vay,
c4c thanh phan nay co6 du diéu kién dé tiép tuc duoc sir dung trong cac phan tich tiép
theo.

Phan tich nhan t6 kham pha EFA duoc sir dung tiép theo dé gom céc nhan té
va thu nho dir liéu. Két qua phan tich cho thay céc bién déu dugc gom lai theo ding
nhu mé hinh du kién ban dau, trir bién “Luong thuéng” va “Panh gia cong viéc’
dugc nhdm thanh nhan t6 “Tra lwong theo chit luong cong viéc”. Piéu nay cho thay
muic d6 phi hop ciia md hinh nghién ciru 13 twong ddi cao.

Bang 1. Ma trdn xoay nhan té trong phan tich nhan té kham pha EFA

Tién luong twong xung voi két qua lam viec | .652
Céc khoan tro cap cua cong ty 1a hop ly 616
T_iAén lwong duoc tra cdng bang giira cac nhan 597
vién
Chinh sach thuong céng bang, thoa déng 766
Anh/chi biét rd vé& chinh sach luong, thuong

oA .824
cua cong ty
Viéc danh gia duoc thuc hién khah quan,
cong bang

Két qua danh gia day du, chinh xac 716

731

Viéc danh gia giup cai thién duoc ning suat

lao dong 506

Noi lam viéc an toan va thoai mai .692
D.LAI'Q'C cung cip day du céc phuong tién 1am 690
viéc
Khong phai 1am thém gio nhiéu 845
Thoi gian bat dau va két thic gio 1am 1a hop

, 683
ly

Lanh dao cua cong ty quan tim dén nhan vién 793
Nhan vién nhan duoc su hd tro tir cp trén

R . 652
trong cong viec
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Lanh dao ling nghe quan diém va suy nghi 695
ctia nhan vién '
Cap trén coi trong kha ning va su déng gop

, A ia .669
cua nhan vién

Hang nim cong ty té chuc cac hoat dong du 264
lich, hoi thao, gap mat cho nhan vién '
Tao diéu kién cho nhan vién nghi phép khi cé

nhu ciu 800

Cong ty tuan thu day dua cac ché do bao hiém

cho nhan vién 701

C\éc chinh sach thing tién cua cong ty 12 rd 803
rang

Puge dio tao va phat trién nghé nghiép khi 839
lam viéc tai cong ty

DPuoc cong ty tao diéu kién dé hoc tap va dao

Lo A X " . 713
tao cac k¥ nang can thiét cho cong viéc

DPong nghiép san long giup d& 1an nhau 749
Pong nghiép tan tuy dé hoan thanh tt cong 488
viéc '

Dong nghiép than thién, hoa dong 657

Cong viéc phu hop véi nang luc cd nhan 592
Codng viéc tha vi .692
T6i hiéu rd vé cong viéc dang lam .836
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Tra luong thuong theo
chat lugng cong viéc

A4

Cap trén

A 4

Pong nghiép

A 4

Su thoa
man
trong
cong

Viéc

A 4

Dao tao va thang tién

A\ 4

Y

Moi truong lam viéc

A 4

Dic diém cong viéc

\ 4

Phuc loi

Hinh 2. M hinh nghién citu diéu chinh

2. Két qua kiém dinh mé hinh bang hdi qui tuyén tinh bai

Két qua hoi quy tuyén tinh cho thay rang 93,8% dé bién thién cua bién sy
thoa man cia nhan vién dugc giai thich chung bgi 7 thanh phan di néu ¢ trén. Sau
khi phan tich hoi quy, tac gia da tién hanh kiém tra céc gia thuyét caa mé hinh hoi
quy tuyén tinh, dic biét la gia thuyét vé phan phdi chuan cua phan du, da cong tuyén
va phuong sai thay doi, cac gia thuyét nay khong bi vi pham. Do dé, két qua phan
tich hdi qui tuyén tinh c6 y nghia thong ké va ¢ thé sir dung duoc.

Theo két qua ¢ bang 2, ta c6 duoc phwong trinh thé hién mdi quan hé gitra
c4c nhan t6 cong viéc va sy théa mén cia nhan vién cong ty nhu sau:

Sw théa man trong cong viéc = 0.529 * Pac diém cong viéc + 0.108 * Pao
tao thing tién + 0.078 * Cép trén + 0.067 * Pong nghiép + 0.124 * Tra luong
thuong theo chat luong cong viéc + 0.094 * Phdc loi + 0.064 * Mbi truong lam viéc.

Nhu vay, két qua kiém dinh mo hinh ly thuyét cho thay tat ca 7 thanh phan
trong mo hinh nghién ctu diéu chinh déu co tac dong duong dén sy thoa man cua
nhan vién.
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Bang 2. Phan tich hé so hoi quy

Hé s6 hdi qui chua | Hé sb hoi qui Théng ké
i chuan hoa chuan hod |Kiém dinh| Y nghia | cong tuyén
len ) ,
, , , student | thong ké
He sé Beta| Saisé | He sé Beta J Ds‘g?g VIE
Hé sb goc -178|  .083 -2.157 052 -.178| .083
Dic didm cong viéc 520 038 514|  13.875 .000| .238| 4.205
Dao tao thing tién 108|  .037 110 2.947 004 .232| 4.305
Cép trén 078 .022 .079 3.486 .001| .637| 1571
Pdng nghiép 067| .026 071 2.557 011] .421| 2.378
Tra luong theo chat 124|035 143 3539 001 .201| 4.983
lugng cong viéc
Phc loi 094 042 098 2.266 025 .173| 5.766
MBbi trudng lam viac 064] .032 069 2.010 046 .277| 3.616

IV. KET LUAN

M6 hinh nghién ctru dugc xay dung géom 8 bién: Dic diém cong viéc, Pao
tao thing tién, Cép trén, Pong nghiép, Luong thuong, Phuc lgi, M6i truong 1am viéc,
Panh gia cong viéc. Tur 8 yéu td do, tac gia da nghién ciru dua ra cac gia thuyét cho
m6 hinh nghién cau. Tuy nhién sau qua trinh rat trich, két qua cudi cing cho thay cé
7 nhan té anh huong dén mac d6 thoa man trong cdng viéc cua nguoi lao dong tai
cong ty l1a: Cép trén, dong nghiép, tra lwong theo chat lugng cdng viéc, ban chat
cong viéc, phac loi, didu kién 1am viéc va dao tao va thiang tién. Sau khi tién hanh
phan tich hdi quy cho thay tit ca 7 nhan té déu cd anh huong dén sy thoa mén trong
cong viéc cua nhan vién.

Két qua nghién ctiu cho thdy cac van dé cua cong ty dugc ngudi lao dong
danh gia chua cao. Piéu nay la do bén canh cac mit da lam dugc nhu: sy phan chia
cong viéc hop ly, phan cong trach nhiém, quyén han mot cach rd rang da giap cho
cdng tac nhan sy bé tri dung nguoi, dang viée, ddng thoi tao diéu kién thuan loi
trong kiém tra, danh gia cong viéc thuc hién. Hon ntta, hinh thac tra luong kin da
tranh duoc tinh trang so bi, ganh dua, bat man trong cac méi quan hé dong nghiép.

Nghién ctiu nay c6 diém han ché la chua dua ra dugc két qua so sanh véi cac
cong ty khac trén dia ban tinh va pham vi nghién ctu con hep. Hon nira, nghién ctru
chua xét dén cac yéu té nhu vian héa, xa hoi anh huong dén nhan vién caa cong ty.
Do d6, trong nghién ctu tiép theo s& nghién ciru day di hon cac van dé trénQ
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Abstract
The factors affecting job satisfaction in the staff of employees
in Phu Yen PV Oil Joint Stock Company

This study aims at determining the factors affecting the job satisfaction of
employees in PV Oil Phu Yen Joint Stock company through the steps of descriptive statistics,
reliability evaluation on the measurement scale with Cronbach alpha coefficient and factor
analysis methods - EFA. The study applied both qualitative and quantitative methods based
on the data collected from 200 employees working at the company. This research shows
that there are seven factors that have impact on employee job satisfaction: superiors,
colleagues, and payment according to the work quality, job nature, benefits, working
conditions and training - promotion.

Key words: customer satisfaction, PV Oil Phu Yen Joint Stock Company



