Panh gia hiéu qua caa viéc irng dung ChatGPT trong giang day ky nang
viét hoc thuat tiéng Anh cho sinh vién khéng chuyén tai Trudng Pai hoc
Kién tric Ha N6i. Thong qua thiét ké thuc nghiém cé déi chirng, bai viét
huéng t6i viéc lam ré mirc dd ChatGPT c6 thé van hanh nhu mét trg
giang ao, dong thai xem xét tac déng cua céng cu nay déi véi két qua
hoc tap va trai nghiém viét cua sinh vién dai hoc & Viét Nam.

HIEU QUA CUA CHATGPT
TRONG PHAT TRIEN KY NANG VIET HOC THUAT CHO SINH VIEN KIEN TRUC

ThS. MAI LAN PHUONG'

‘ The Effectiveness of ChatGPT in Developing Academic Writing Skills for Architecture Students

Abstract: In the context of ongoing digital transformation in higher education, the integration of generative artificial intelligence
into foreign language teaching has gained increasing scholarly and pedagogical interest. This study examines the effectiveness
of ChatGPT as a virtual teaching assistant in supporting the development of English academic writing skills among non-English-
major students at Hanoi Architectural University. Adopting a quasi-experimental research design, the study involved 60 first-year
students who were assigned to an experimental group receiving ChatGPT-supported writing feedback and a control group
following conventional writing instruction without Al support. Data were collected through pre- and post-writing tests evaluated
using an analytic scoring rubric, supplemented by learning journals to capture students’ writing experiences.

The findings indicate that although both groups showed improvement over the intervention period, the experimental group
demonstrated significantly greater gains in vocabulary use, grammatical accuracy, and textual coherence. The intervention yielded
a large effect size, suggesting a strong pedagogical impact. Qualitative evidence further reveals enhanced learner confidence,
improved awareness of recurrent language errors, and a noticeable shift toward iterative writing and revision practices. Overall,
the results suggest that ChatGPT, when pedagogically guided, can serve as an effective supportive tool in university-level English
academic writing instruction.
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1. Pat van de

Trong bdi canh chuyén déi s6 dién

ra manh mé trong gido duc dai hoc,
viéc tich hop tri tué nhan tao (Al) vao
giang day ngoai ngt ngay cang nhan
dwoc si quan tam cta gidi nghién cttu
va thiec hanh si pham. Cadc mo6 hinh
ngon ngit I6n nhw ChatGPT cho phép
tao lap, phan tich va phan hoi van

ban theo thoi gian thuwc, qua d6 mé ra
nhiing kha ndng méi trong hd tro ki
nang viét hoc thuat. Tuy nhién, d6i vdi
sinh vién khong chuyén tiéng Anh tai
cac truong dai hoc Viét Nam, dac biét
la sinh vién Trueong Dai hoc Kién trtic
Ha Noi (HAU), k§ ning viét hoc thuat
tiéng Anh van l1a mot thach thirc dang
ké. Thuec t€ giang day cho thay phan
16n sinh vién gap khé khan trong viéc
trién khai y tudng, t6 chirc luan diém,
stt dung ttt vieng hoc thuat phtt hop va
dam bao d6 chinh xac ngi phap trong
bai viét. Nhiing han ché nay bat ngudn
ttr vOn ngdn ngl con han ché, tan suéat
luyén tap viét chwa cao, cling nhu viéc
thiéu co ché€ phan hoi ca nhan héa va
kip thoi trong qua trinh hoc tap. Hé
qua la chat luong bai viét hoc thuat
ctia sinh vién chua dép ting dwoc yéu
cau hoc tdp va nghién cttu trong moi
treong dai hoc.

Trong b6i canh d6, ChatGPT duoc ky
vong c6 thé tré thanh mot cong cu hd
tro hiéu qua cho qua trinh phat trién
ky néng viét hoc thuét tiéng Anh. Véi
kha néng goi y trién khai y tuong, hd
tro lap dan y, diéu chinh ciu tric cau
va phét hién 16i ngon ngit, ChatGPT

6 tiém ndng dong vai trdo nhw mot trg
giang ao, bo tro cho hoat dong giang
day truyén thong. Tuy nhién, viéc tng
dung ChatGPT trong dao tao chinh quy
tai cac treong dai hoc Viét Nam hién
van con méi mé va chuwa dwoc khai
thac mot cach hé thong, dac biét doi voi
nhoém sinh vién khong chuyén thudc
khoi nganh ky thuat — kién tric.

Do d6, nghién ctru nay dwoc thiee

hién nhim dénh gid hiéu qua cua viéc
tng dung ChatGPT trong giang day
ky nang viét hoc thuét tiéng Anh cho
sinh vién khong chuyén tai Treong Dai

hoc Kién trac Ha Noi. Thong qua thiét
ké thye nghiém c6 déi chiing két hop
phan tich dinh luong va dinh tinh, ng-
hién ctu hwdng t6i viéc lam rdo mirc do
ChatGPT c6 thé van hanh nhu mot tro
giang ao, dong thoi xem xét tac dong
cua cong cu nay doi véi két qua hoc
tap, thai do va trai nghiém viét cta sinh
vién trong b6i canh gido duc dai hoc
Viét Nam.

2. N6i dung nghién ctru

2.1. Co'so Iy lugn

Phan nay trinh bay nén tang ly luan
dwroc van dung nh3m giai thich co ché&
tac dong cua ChatGPT ddi véi sy phat
trién k§ néng viét tiéng Anh ctia nguoi
hoc. Dy trén cac hoc thuyét cot 16i
cua linh vuec tiép thu ngén ngtr th hai
(SLA), nghién cttu lam 10 vai tro cta
Al trong viéc hd trg dau vao ngon ngi,
thuic day dau ra, kich hoat qué trinh
chti y hoa va tao diéu kién cho viéc
chinh stra lap vong.

2.1.1 Krashen — Gid thuyét ddu vao (Com-
prehensible Input)

Theo Krashen (1985), tiép thu ngon ngtr
dién ra khi nguoi hoc duoc tiép xtic voi
dau vao & mitc i+1, tirc cao hon trinh do
hién tai nhung van ¢6 thé hiéu duoc.
Trong nghién cttu nay, ChatGPT duoc
xem la nguon dau vao hoc thuét linh
hoat, cung cdp cdc mau dién dat chuan,
ttt vung hoc thuat va cach dién dat phu
hop véi bdi canh chuyén nganh, qua dé
gop phan md rong pham vi ti€p nhan
ngon ngit ctia nguoi hoc.

Nho kha nang diéu chinh mtc d6 phiic
tap cua ngdn ngtt theo yéu cau nguoi
dung, ChatGPT gitip sinh vién tiép can
duoc dau vao nang cao mét cach linh
hoat va kip thoi — diéu ma gido trinh
truyén thong hodc phan hoi han ché ttr
giang vién kho c6 thé dap ting véi cung
tan sudt.

2.1.2 Swain — Thuyét dau ra (Output
Hypothesis)

Dua trén ly thuyét vung phat trién gan
cta Vygotsky (1978), ChatGPT trong
nghién ctu nay duroc xem nhu mot

hinh thite hd tro hoc tdp mang tinh
cong cu, gitp ngroi hoc thuee hién cac
nhiém vu viét veot quéd nang luc hién
tai nhung van trong kha nang tiép can.
Vai trd hd tro nay khong thay thé nguoi
viét ma gop phan thuc day su phat
trién nang lwc viét mot cach tirng bude.
Viéc chinh stra nhiéu vong véi sy hd
tro ctia Al gitp sinh vién tai cau truc
cau, thtt nghiém cdc lwa chon tit ving
khac nhau va titng brdc hinh thanh
nang luc tu theo doi, tu diéu chinh 16i
trong qua trinh viét hoc thuét.

2.1.3 Schmidt - Gia thuyét chii y hoa trong
tiép thu ngdn ngit (Noticing Hypothesis)
Schmidt (1990) cho réng viéc hoc ngdn
ngtt chi thuce s dién ra khi nguoi hoc
nhan thie dwoc 16i ctia minh. Mot
trong nhiing di€ém manh néi bat cua
ChatGPT nédm & kha nang cung cip
phan hoi ¢6 giai thich, khong chi chi ra
16i ma con 1am rd nguyén nhan sai va
cach diéu chinh phu hop. Ngoai ra, viéc
so sanh gitta phién ban van ban ban
dau va phién ban da chinh swa giap
kich hoat qud trinh nhan dién sy thay
ddi trong ngon ngilt, tir d6 nang cao y
thtrc chti y héa 16i ctia ngudi hoc.

Thong qua cac goi y thay thé da dang
vé cau tric va tir vung, ChatGPT hd tro
nguoi hoc dwa ra lira chon ngon ngit

c6 co s6, thay vi stza 16i mot cach thu
dong. Co ché€ nay gop phan nang cao
kha nang tu chinh stta va duy trl hiéu
qua hoc tap vé lau dai.

2.1.4 Vygotsky - Ving phit trién gin
Dua trén ly thuyét vung phat trién gan
cta Vygotsky (1978), ChatGPT trong
nghién ctu nay duoc xem nhu mot
hinh thite hd tro hoc tdp mang tinh
cong cu, gitp ngroi hoc thuee hién cac
nhiém vu viét vt qué nang luc hién
tai nhung van trong kha nang tiép can.
Su hd tro ctia Al ¢6 thé duoc tuy chinh
linh hoat theo trinh d6 ngwoi hoc (A2-
B1), gitip chuyén hoa cac yéu cau viét
phtec tap thanh nhitng nhiém vu dé
ti€p can hon. Quan trong hon, Chat-
GPT khong thay thé vai tro ctia nguoi
viét ma déng vai tro bo trg, tao luc day
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nhan thttc gitp sinh vién titng buredc
tién téi vung nang luc viét hoc thuéat
cao hon.

2.1.5 M6 hinh ly thuyét nghién ciru dé xudt
Trén co sd cac hoc thuyét néu trén,
nghién ctru dé xudt mot mo hinh phat
trién k¥ nang viét hoc thuat thong qua
su hd tro ctia ChatGPT. Md hinh nay
m ta tién trinh hoc tap theo chudi lién
két tir ti€p nhan dau vao ngdn ngt,
san sinh d4u ra, nhan phan hoi c6 giai
thich, cht y héa 18i, chinh stra va tai
cau truc van ban, hudng tdi viéc hinh
thanh nang luc viét hoc thuat on dinh
cho nguoi hoc.

MO hinh ly thuyét nay déng vai tro

la nén tang d€ thiét ké va trién khai
phuong phdp thuc nghiém trong ng-
hién cttu, dong thoi lam co sé phan tich
valy giai cac két qua thu duoc.

2.2. Do6i tugng nghién citu

Nghién ctru duoc tién hanh véi 60 sinh
vién ndm th nhat dang theo hoc hoc
phéan tiéng Anh khong chuyén tai Truong
Dai hoc Kién triic Ha Noi. Phan 16n
nguoi hoc ¢6 trinh d6 dau vao tuong
duong mttc A2-B1 theo Khung tham
chiéu chau Au (CEFR), cho thdy nang luc
viét hoc thuat con han ché, dic biét & kha
nang td chirc y, d6 chinh xac ngtr phap
va pham vi sit dung ttr vung.

C4c sinh vién tham gia duoc chia ngau
nhién thanh hai nhém c6 quy mo twong
duong. Nhém thue nghiém gom 30 sinh
vién duoc phép stt dung ChatGPT nhwe
mot cong cu hd tro trong qua trinh viét,
dong vai tro la nhom can thiép. Nhém
déi chiing gom 30 sinh vién con lai hoc
theo phuong phép truyén thong va
khong st dung cac cong cu tri tué nhan
tao, duoc xem la nhdm so sanh chuan.

Tat ca nguoi tham gia déu tu nguyén
tham gia nghién ctu, ky xac nhan dong
thuan va dueoc xac dinh khong c6 kinh
nghiém dang ké véi cac cong cu Al tao
sinh trude thoi di€ém trién khai nghién
ctru, nham dam bao tinh khach quan
cua két qua.
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2.3. Phuwrong phdp nghién ciiu

Nghién ctu dp dung thiét ké thuc
nghiém ban d6i chiing (quasi-experi-
mental) nham danh gid hiéu qua cta
viéc stt dung ChatGPT trong hd tro
phat trién k¥ nang viét hoc thuét tiéng
Anh cho sinh vién khong chuyén. Hai
16p sinh vién c6 trinh d¢ twong dwong
duoc b tri vao hai diéu kién nghién
ctu: nhém thure nghiém, trong dé sinh
vién stt dung ChatGPT nhw cong cu
hd tro phan hdi trong qua trinh viét,
va nhém d6i chiing, hoc theo phuwong
phép truyén thong ma khéng st dung
cac cong cu tri tué nhan tao.

Ca hai nhéom dwoc giang day theo cung
gido trinh, cling tién trinh hoc tap va

do cung mét giang vién phu trach; yéu
to khéc biét duy nhét gitva hai nhom

la viéc truy cap va stt dung ChatGPT
trong hoat dong viét. Thiét ké nghién
cttu nay cho phép do luong sy thay déi
k¥ nang viét cta sinh vién theo thoi
gian, dong thoi so sanh mirc d¢ khac
biét gitta hai nhdm nham xac dinh tac
dong ctia can thiép Al Bén canh di
liéu dinh lwgng thu thap tir cac bai viét
triede va sau can thiép, nghién cttu con
két hop dit liéu dinh tinh nham lam 1o
hanh vi hoc tdp va nhan thitc cuia nguoi
hoc, qua d6 bd trg cho viéc phan tich va
dién giai két qua.

2.3.1. Cong cu nghién citu

Bai kiém tra viét dau ky va cudi ky
(Pre-test/Post-test)

Dé danh gid su thay doi vé ky nang
viét hoc thuét tiéng Anh cta sinh vién,
nghién cttu st dung hai bai kiém tra
viét dwoc trién khai vao tuan thir nhat
(pre-test) va tuan thit tdm (post-test)
cua hoc ky. O mbi [an kiém tra, sinh
vién thie hién mot bai luan hoc thuat
c6 do dai ttr 250-300 ttt, v6i dé bai cd
murc d6 twong duwong vé do khoé va
tap trung vao cac chu dé quen thudc
v6i chuyén nganh kién trtc, bao gom
moi truong xay dung va phat trién do
thi bén viing. Viéc stv dung céc dé tai
twong dong nham dam bao tinh nhat
quan va kha ning so sanh két qua gitra
hai thoi di€ém danh gia.

Thang ddanh gid phdn tich (Analytic
Scoring Rubric)

Cac bai viét cua sinh vién duoc chdm
diém dua trén thang danh gia phan
tich gom bdn thanh t& chinh: (1) tte
vung, danh gia mitc 46 da dang, tinh
hoc thuat va d6 chinh xac trong lya
chon ttr; (2) ng phap, phan anh d6
chinh x4c ctia cac cau tric hinh thai -
ct phép; (3) mach lac va lién két, tap
trung vao ciu triac doan van, su lién
két gitra cac luan diém va tinh chat ché
cuia y tudng; va (4) chédt luong tong thé,
xem xét muc d6 rd rang caa lap luan va
phong cach hoc thuat ctia bai viét. Mdi
tiéu chi duwgc chdm theo thang diém tir
0 dén 10, vdi tong diém t6i da cho mdi
bai viét 1a 40 diém.

DJ tin cdy giita cdc gidm khao (Inter-
rater Reliability)

Toan bo bai viét duwoc chdm doc 1ap
boi hai gidm khao nham dam bao tinh
khach quan trong danh gid. D6 tin

cdy gitta cac gidm khao duwoc xac dinh
théng qua hé s6 tuong hop noi tai (In-
traclass Correlation Coefficient — ICC),
v6i ngudng chap nhén tit 0.75 trd 1én
theo khuyén nghi ctia Koo va Li (2016).

Badng khao sdt nhdn thitc va nhdt ky
hoc tdp (Questionnaire and Learning
Journals)

Bén canh dit liéu dinh Irong, nghién
cttu con stt dung bang khao sat va nhat
ky hoc tap nham thu thap dit liéu dinh
tinh tit nhém thire nghiém. Sau giai
doan can thiép, sinh vién tra 10i bang
khao sét theo thang Likert 5 mttc va ghi
nhat ky phan tu hang tuan vé qua trinh
viét ¢6 hd tro ctia ChatGPT. Dit liéu thu
dwoc duwge ma hoa va phan tich theo
phuwong phap phan loai chu dé, qua dé
lam rd tac dong ctia Al d6i véi dong luc
hoc tap, chién luoc viét va trai nghiém
cam xuc cua nguoi hoc.

2.3.2 Quy trinh thuec hién

Chi nhém thire nghiém dwoc phép st
dung ChatGPT trong qua trinh hoc tap,
voi vai tro la mét tro giang ao hd tro
hoat dong viét, khong thay thé nguoi
hoc trong viéc tao lap bai viét hoan



chinh. Viéc stt dung ChatGPT duoc
kiém soat va dinh huéng rd rang nham
dam bao cdng cu nay déng vai tro hd
tro qua trinh hoc tap, thay vi tao san
phém thay cho sinh vién.

Quy trinh can thiép duoc trién khai
theo bdn giai doan chinh. O giai doan
lén y twdng, sinh vién stt dung Chat-
GPT d€ goi y tir khoa, xay dung luan
diém va lap dan y cho bai viét. Trong
giai doan soan thao, cong cu nay dwoc
khai thadc nhdm hd tro lya chon tir
vung, diéu chinh cdu tric cdu va phat
trién cau chu dé. Sang giai doan chinh
stta, ChatGPT cung cdp phan hoi cé giai
thich, gitip sinh vién nhan dién 16i ngén
ngit va dé xudt cac phuong an dién dat
thay thé. Cubi cung, ¢ giai doan hoan
thién, sinh vién st dung goi y ttt Chat-
GPT d€ nang cao tinh hoc thuét cua bai
viét, cai thién su lién két gitra cac y va
loai bo hién twong ldp khong can thiét.

Sinh vién trong nhém thirc nghiém dwoc
huéng dan st dung cac mau cau lénh
(prompts) mang tinh dinh huéng, ching
han nhu yéu cau cai thién tinh mach lac
va giong van hoc thuat cia doan van
hogc xac dinh va giai thich cac 16i ng
phap trong bai viét. Mac du ChatGPT
cung cap cac goi y va phan hoi, quyén
quyét dinh cudi cung vé noi dung va
hinh thitc bai viét van thudc vé nguoi
hoc, nham dam bao tinh chti dong va
trach nhiém hoc thuat ctia sinh vién.

2.3.3. Phin tich dir ligu

Dt liéu dinh lwong ctia nghién cttu
duogc xtt ly bang phan mém SPSS.
Théng ké mé ta dwgc stv dung dé xac
dinh gia tri trung binh va d6 léch chuan
cua diém so. Kiém dinh paired-sample t-
test dwoc 4p dung nham danh gia mic
do cai thién ky nang viét trong ting
nhoém, trong khi independent-sample
t-test dwoc stv dung dé€ so sanh su khac
biét vé mirc tang diém gitra nhom thuc
nghiém va nhom d6i ching. Ngoai ra,
phan tich phuong sai do lap (repeated-
measures ANOVA) duoc tién hanh dé
xem xét sy twong tac gitra yéu t6 thoi
gian va nhom nghién cttu. Mttc do

anh hudng ctia can thiép dugc xac dinh thong qua chi s& Cohen’s d, voi ngudng y
nghia thong ké dt tai p < .05.

Dt liéu dinh tinh duoc phén tich theo phuong phap ma hoa chu dé (open—axial—selec-
tive coding), nh&m nhén dién cic md hinh hanh vi hoc tap, nhan thic va sy phat trién
chién lugc viét cia sinh vién, qua d6 bd tro cho viéc dién giai két qua dinh lwong,.

3. Két qua nghién ctru

3.1 Két qua dinh luong

Két qua phan tich dinh lwong cho thdy ca hai nhém déu ¢ sy cai thién vé kj nang
viét hoc thuét sau can thiép; tuy nhién, mtc tién bo ciia nhom thue nghiém (Exper-
imental) vuot trdi so voi nhom déi ching. Cu thé, diém trung binh ctia nhém thuec
nghiém tdng ttr 6.00 (SD = 0.68) 0 pre-test 1én 7.80 (SD = 0.72) ¢ post-test, twong
tng muc tang 1.80 diém, trong khi nhom ddi chiing (Control) chi tang tir 6.10 (SD
=0.70) 1én 6.60 (SD = 0.64), véi mirc cai thién 0.50 diém.

Figure 1. Pre-test and Post-test Mean Scores by Group
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Két qua kiém dinh paired-sample t-test cho thdy nhom thuc nghiém c6 su cai thién
ky nang viét hoc thudt mang y nghia thong ké (t(29) = 9.21, p < .001), trong khi muic
cai thién cia nhom ddi ching la han ché (£(29) = 2.14, p = .041). Bén canh d¢, két
qua independent-sample t-test d6i voi di€ém post test gitra hai nhom ti€p tuc xac nhan
sw khac biét 16 rét vé két qua hoc tap (t(58) =7.04, p <.001).

Figure 2. Gain Scores After Intervention
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Phan tich phwong sai do lap (repeated-measures ANOVA) cho thdy c6 su twong tac
c6 y nghia thong ké gitra yéu t6 thoi gian va nhom nghién ctru (p <.001, partial 12
=.51). Két qua nay cho thay murc d¢ cai thién ky nang viét ctia sinh vién phu thudc
dang ké vao viéc tham gia nhom str dung ChatGPT, thay vi chi la sy tién bo tw
nhién theo thoi gian. Mttc d6 anh huong cta can thiép duoc xac dinh qua chi s6
Cohen’s d, v6i gid tri 1.27 & nhém thuc nghiém (anh huong rat 1on), so v6i 0.32 &
nhom do6i ching (anh hwong nho).

Nhom nghién cttu Cohen’s d Mitc do anh hwong
Nhém thyce nghiém (ChatGPT) 1.27 RA&t16n
Nhoém d6i ching 0.32 Nho

Ghi chii: Phin logi mirc do danh hwong dua trén tiéu chi ciia Cohen (1988).

3.2. Két qua dinh tinh

Dt liéu dinh tinh tte nhat ky hoc tap dwoc phan tich theo quy trinh ma héa ba
budc gom ma héa md, ma hoa truc va ma hoa chon loc (open—axial—selective coding),
nham x4c dinh va hé théng héa cac cht dé phan anh sy thay d6i trong nhan thic,
hanh vi va chién luoc viét cua sinh vién khi sit dung ChatGPT.

Thong qua qua trinh ma hda, ba nhém chti dé chinh dwoc rut ra:

1. Gia tang sw tw tin khi viét hoc thudt — sinh vién giam lo lzfmg vé 16i va chu dong
hon trong qua trinh viét nho phan hoi cé giai thich tit ChatGPT.

2. Nang cao khd ning nhdn biét va tw gidm sdt 15i — sinh vién nhan dién rd
hon céc 16i 1ap lai va hi€u nguyén nhan sai, tir d6 cai thién kha nang tu
chinh stra.

3. Chuyén déi chién lwoc viét sang chinh sira nhiéu vong — sinh vién hinh thanh thoi
quen viét-stra—viét lai, tap trung cai thién mach lac, tinh hoc thuat va dé chinh xac
ngon ngtt.

Phan tich nhat ky hoc tdp va phan hoi ctia sinh vién thudéc nhém thuc
nghiém cho thay ba xu huéng ndi bat trong qua trinh st dung ChatGPT hd
tro viét hoc thuat. Cu thé, khoang 83% sinh vién (25/30) cho biét muic do
tw tin khi viét tiéng Anh ting 1én rd rét, do ChatGPT cung cdp phan hdi kip
thoi va cé giai thich chi tiét, gitip nguoi hoc giam lo 1dng vé 16i ngdn ngit
trong qué trinh viét.

Bén canh dd, 77% sinh vién (23/30) ghi nhan kha nang nhan biét 16i duoc cai thién,
dic biét 1a cac 16i 1ap lai lién quan dén cdu tric cau va lua chon tir vung. Nhiéu
sinh vién cho biét viéc dwoc Al giai thich nguyén nhan 16i va dé xuat cac phuong
én dién dat thay thé gitp ho hinh thanh y thitc tu gidm sat va tw diéu chinh trong
qua trinh viét, thay vi chi stra 16i mang tinh d8i phé.

béng chu y, 70% sinh vién (21/30) thé hién sy chuyén bién rd rét trong chién lwoc
viét, tir thoi quen hoan thanh bai viét trong mét lan sang tw duy chinh stta nhiéu
vong. Cac nhat ky hoc tap cho thdy sinh vién thuong chu dong stra bai tir hai dén
ba phién ban trudc khi ndp, tap trung cai thién mach lac, tinh hoc thuat va do
chinh xac ngdn ngtt ctia van ban.

Nhin chung, cac két qua dinh tinh ¢ bd sung s6 liéu nay cung cd cho céc phat
hién dinh lwong da trinh bay ¢ trén, cho thay viéc sit dung ChatGPT khong chi
giup cai thién diém s& viét hoc thuat ma con thic ddy nhiing thay doi tich cue
vé nhén thitc va hanh vi hoc tap cua sinh vién khong chuyén.
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5. Két luan va kién nghi

Nghién cttu nay da cung cap bang
chiing thwe nghiém cho thdy ChatGPT,
khi duoc tich hop nhw mét tro giang
4o trong qud trinh viét, c6 kha nang hd
trg hiéu qua viéc phét trién ky ning
viét tiéng Anh hoc thuét ctia sinh vién
khong chuyén tai Truong Dai hoc Kién
trac Ha No6i. Két qua tir nghién cttu
thuwe nghiém c6 doi chimg cho thdy
nhom sinh vién sit dung ChatGPT

dat dwoc s cai thién ro rét vé von tir
vung, do chinh xdc ngt phép va tinh
mach lac ctia van ban, véi kich thudce
anh hwéng (Cohen’s d) ¢ mtic cao,
vuigt troi so véi phuwong phap giang
day truyén thong.

Cac két qua nghién cttu cho thay
ChatGPT khong chi hd trg nang cao
chat lwong bai viét hoc thuat thong
qua viéc mé rdng von tir, diéu chinh
cau truc cau va cai thién lién két doan
van, ma con dong vai tro quan trong
trong viéc kich hoat co ché& chu1 y hoa
16i. Thong qua phan hdi cé giai thich,
nguoi hoc chuyén tir viéc stra 151 thu
dong sang stra 16i chu dong, dong
thoi hinh thanh thoéi quen viét theo
chu trinh 13p vong (viét — nhan phan
h6i - chinh stra — viét lai). Bén canh
nhiing cai thién vé méat két qua hoc
tap, nghién cttu con ghi nhan sy thay
dai tich cyce trong thai d6 hoc tap cua
sinh vién, thé hién & mttc d0 tu tin
cao hon, nhan thttc 16 rang hon vé 16i
va sit tham gia tich circ vao qua trinh
chinh stra van ban.

Viéc két hop dir liéu dinh lwong va
dinh tinh cho phép nghién cttu phac
hoa mot cach toan dién tac dong cta
ChatGPT d6i véi qud trinh phat trién
ky nang viét tiéng Anh hoc thuét cua
sinh vién khong chuyén trong bdi canh
gido duc dai hoc Viét Nam.

Déng gop hoc thudt va ing dung
thuc tién

Vé mat 1y thuyét, nghién ctru gép phan
mo rong co sé ly luan cua linh vuece ti€p
thu ngon ngt thit hai (SLA) thong qua
viéc dé xuat mot mo hinh phat trién ky



nang viét co su hd tro cua tri tué nhan
tao. M6 hinh nay két ndi dong thoi cac
thanh t6 dau vao (Input), dau ra (Out-
put), chti y héa 16i (Noticing) va viing
phat trién gan (ZPD), qua d6 dinh vi
ChatGPT nhu mot tdc nhan hd tro va
gia t6c hda chu trinh phat trién ky nang
viét hoc thuat.

Vé mdt sw pham, nghién ctru dé xuét
mot khung tich hop ChatGPT kha thi
trong giang day viét tiéng Anh tai
cac truong dai hoc Viét Nam. Khung
nay c6 thé duoc st dung lam co so
cho viéc thiét k& hoc phan, d6i méi
hinh thirc danh gia theo hudng chu
trong qua trinh, dong thoi goép phan
xdy dung va phat trién nang luc Al
Literacy cho sinh vién trong boi canh
chuyén déi sé gido duc.

Mic du dat dwoc nhitng két qua tich
cuee, nghién ctu van ton tai mot sd
han ch&. Thit nhat, quy mé mau con
nho va duoc trién khai trong pham
vi mét co s6 dao tao, do d6 kha ndng
khai quat hoa két qua con han ché.
Thtt hai, thoi gian can thiép tdm tuan
chwa du d€ danh gia tinh bén ving
lau dai cta sy phat trién ky nang viét
hoc thuat. Ngoai ra, nghién cttu chu
yéu do luong chat luong san pham
viét, trong khi chwa phan tich sau cac
co ché& nhan thitc dién ra trong qua
trinh viét theo thoi gian thuc. Bén
canh d6, hiéu qua can thiép c6 thé
chiu anh huwong ttr nang lwec st dung
va ddt cau lénh Al cua ting sinh vién,
yéu t6 chuwa dwoc chuan hoa trong
nghién cttu nay.

Tt nhitng han ché trén, cdc nghién
cttu trong twong lai c6 thé duoc mo
rong theo hudng da treong va da
nganh nham néang cao tinh khéi quat
cta két qua. Pong thoi, cac nghién
cttu theo chiéu doc v6i thoi gian can
thiép dai hon la can thiét d€ danh gia
su phat trién bén viing ctua ky nang
viét va kha nang tw chinh stra khi
giam dan sy hd tro ctia AL Ngoai ra,
viéc so sanh m6 hinh phan hoi két
hop gitta Al va giang vién, cling nhu

phan tich co ché nhéan thitc ciia nguoi
hoc trong qua trinh twong tac véi Al
s€ gop phéan lam rd hon vai tro cta
ChatGPT trong phat trién ky nang
viét hoc thuét.

Nghién cttu cho thdy ChatGPT, khi
duoc tich hop nhu mot cong cu hd
trg su pham, c6 tiém nang thic ddy
sw phat trién ky nang viét hoc thuat
thong qua viéc mo rong co hoi luyén
tap va kich hoat tu duy chinh stta cta
nguoi hoc. Trong bdi canh gido duc
ngoai ngtt hién nay, viéc tich hop Al
can duoc dinh hudéng theo mo hinh
hop tac gitta Al va con nguoi, trong
d6 Al déng vai tro hd tro qua trinh
hoc tap, con nguoi hoc phat trién
ndng luc tee duy phan bién va ti chu
hoc thuat.
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