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NGUYEN NGOQC MAI®

PHUONG PHAP PHONG VAN SAU
TRONG NGHIEN CUU NHAN HQC

(M@t vai kinh nghiém tir nghién ciru truong hep Ién dong
6 chau tho Bac Bo)

Tém tat: Phong van sdu trong nghién cieu nhan hoc la mét trong
nhitng phirong phdp nghién ciru quan trong déi voi cdc nganh khoa
hoc xd hoi va nhan van, trong dé co nganh nghién cuu tén gido.
Phwong phdp nay thich hop nhdt va hiéu quad nhdt trong nhiing
nghién ciru lam ré ban chat cia van dé, dong co cia hanh dong.
Bai viét nary chia sé mét vai kinh nghiém dp dung phwong phdp
phéng vin sau nhan hoc trong nghién ciru truong hop lén dong ¢
chéu thé Bdc Bo.

Tir khéa: phiong phdp phong van sdu, nhan hoc, lén dong, chdu
thé Bac Bo.

Thuat ngt phong vAn (Interview) da dugc st dung kha rong rdi ca
trong cudc sdng va trong nghién ctru khoa hoc. Theo cdch hiéu théng
thuong, phong van 1a sy tiép xidc trao ddi giita chi thé (nguoi phong vén)
va khich thé (ngudi dugce phong véan, nguoi tra 10i). Tuy nhién, phong
van trong nghién ctru nhan hoc khic voi phong van trong bdo chi hay
phong véan trao ddi giita bic si va ngudi bénh. N6 khong thuan tiy 1a
nhitng hoi - dap don thuan, ma nodi dung phong van can phai duoc chuan
bi trude, phai tudn thu theo muc tiéu nghién ctru, theo ddi tuong dad dugc
ghi nhén trong chuong trinh nghién ctru. Nha nghién ctru can phai dugc
chuan bi & mic d6 ky ludng vé ky ning va chuyén mon, viéc ghi chép
cling can thuc hién c6 hé théng theo chuong trinh duogc chuén bi tur trudc
dé tao diéu kién t6t nhat cho xir 1y thong tin sau nay. Ngudn thdéng tin
trong phong van khong chi don thuan 1a nhitng ciu tra 16i phan dnh ¥
thirc, quan diém ciia khdch thé, ma con bao gdm ca cdc yéu té khac nhu
hanh vi, ctr chi, ngon ngit than thé ctia nguoi tra 161 ma ngudi phong van
quan sét duoc trong sudt qua trinh tiép xiic.

*TS. Vién Nghién ctru Ton gido, Vién Han 14m Khoa hoc xa hi Viét Nam.
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Trong nghién ciru khoa hoc, cdn cir vao mic d6 chuén bj ciing nhu
dic tinh cta thong tin thu dugc ma phuong phap phong van duoc chia
thanh nhiéu loai khic nhau: phong van sau, phong van ban tiéu chuin
(ban ciu tric), phéng van tiéu chuan (céu tric); phong van truc dién va
phong van qua dién thoai”. N6i nhu vy dé thay rang, phong van trong
nghién ciru khoa hoc ciing ¢6 nhiéu hinh thirc khac nhau. Bai viét nay chi
di siu vao mot loai phong van - phong van siu dp dung trong cic nghién
ctru nhan hoc.

Phong van sdu 1a dang phong vén chi 4p dung trong nhitng trudng hop
nha nghién ctu it nhiéu da xdc dinh duoc so bd van dé nghién clru va
nhitng thong tin can thu thap cho d& tai. Muc tiéu ciia phéng van siu
khong phai dé hiéu mot cich dai dién, khai quat vé tong thé ma gitip hiéu
sau, hiéu k§ vé mot van dé nhit dinh. Vi vay, trong phong van sau, nguoi
phong van hoan toan ty do trong céch dan dit cugc phong van ciing nhur
trong cich Xép dat trinh tu cac cau hoi, tham chi ca cach thirc dit cac cau
hoi nham thu thap dugc théng tin mong mudn.

Phong van sdu thuong dp dung cho nhimng tim hiéu vé nguyén nhan
ctia mot hanh dong hay mot loat hanh dong nao d6 gan véi nhiing truong
hop cu thé. Nhu vy, trude khi tién hanh phong van, viée xdc dinh dugc
d6i tuong phong vén 1a vo ciing quan trong. Ho phai 1a nhitng trudng hop
tiéu biéu, c6 tinh dai dién va dam bao thong tin ma ho cung cap hoan toan
phuc vu dugc cho nghién ctu cua nha nghién ctru. Chinh xac hon, ho
phai 12 nhitng nguoi lién quan nhidu dén muc tiéu nghién ctru va dam bao
thong tin thu dugc tir nhitng khéch thé nay hoan toan c6 thé théa mén cho
nhiing ciu hoi nghién ciru ma nha nghién cuu dat ra. Do vay, viéc xéac
dinh tiéu chi nghién ctru truong hop déng vai trd hét stc quan trong. Viée
xdc dinh tiéu chi nghién ctru trudng hop khong phai ngay tir lic bét ddu
xdc dinh vin d& nghién ctru da c6 thé hinh dung va thiét ké chinh xdc, ma
1a két qua ciia viéc tim hiéu vé ddi tuong nghién ciru va sau mot qud trinh
dién da thuc té.

Cu thé, trong nghién ctru riéng, sau khi di dién da thuc t& ¢ khu vuc
chéu thd Bic Bo va dia ban d6 thi Ha Noi, ching t6i nhan thiy c6 hai loai
dién tho thudng xuyén td chirc cdc nghi 18 1én dong: Mot 13, dién cong
(dién tho Mau, ban Puc Ong tai cac di tich lich st van héa cdng cOng
nhu chiia, dén, phu. O d6, Pdng Thiy dong thoi 1a thi nhang & dén, phi
hodc 1a su tru tri chtia). Hai 1a, dién tu gia (dién tho tai nha riéng cua
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nguoi ¢6 can dong. O day, chu dién ciing 1a chii gia dinh). Nhing dién
nay déu c6 nhitng ban hoi riéng ciia mdi Dong Thay.

Tir thuc té nay, chiing toi da dua ra tiéu chi chon di tugng phong van
nhu sau:

Nhom 1: Pong Thay

- Tiéu chi thir nhat: Ho phai 1a chu dién tu va mét s6 1a quan 1y dién
cong; 12 nhitng nguoi da lam Dong 1au ndm, c6 tan suét 1én dong nhidu
trong s6 cic dé tir cua tin ngudng T Phi; ¢ nhiéu kinh nghiém va hiéu
biét sau vé nghi 18 1én dong.

- Tiéu chi thir 2: Ho phai dai dién cho hai dia phuong 1a Ha N§i (noi
¢6 ty 18 nguoi 1én dong nhiéu nhat) va Nam Dinh (céi ndi ctia nghi 1& 1én
dong - véi tu cdch qué gdc clia 2 vi thanh nbi tiéng linh thiéng 1a Thanh
Tran va Thanh Mau).

- Tiéu chi thtr 3: Ho phai dai dién cho hai hoan canh: “trinh” déng tur
thud bé (do dugce cho 1a 6 can dong); trinh dong va trd thanh Dong Thay
khi dd 16n tudi.

- Tiéu chi thir 4: Ho dai dién cho hai hinh thitc nghé nghiép: nghé
budn ban (dugc coi 12 gin rat chit véi tin ngudng nay) va nghé khac.

- Tiéu chi thtr 5: Ho phai dai dién cho hai gi¢i: Dng nit va Dong nam.

Nhém 2: Pong linh, con nhang dé tir, cung van, nguoi lam ma

béi twong nay la thanh vién chinh thic ctia cdc ban héi néu trén. Ho
ciing 12 nhitng nguoi thudng xuyén dén 18 bdi hay tham dy nghi 1&, tham
chi tryc tiép to chirc 1én dong tai dién tho ctia Dong Thay.

Sau khi chon dugc hai nhém dbi tugng chinh, ching tdi tap trung
phong véan sau Pong Thay va cic thanh vién trong ban hdi cta ho.

Viéc dua ra dugc nhiing ti€u chi ding s& gidp nha nghién cuu xéac
dinh khdch thé nghién ctru trén thyc dia hodc trong qud trinh giao tiép tai
thyc dia. Piéu quan trong nhét cua cong viéc nay 1a cic thong tin thu vé
s€ c6 tinh dai dién va tinh chinh xac cao. Sau khi xac dinh duoc ti€u chi
nghién ctru truong hop, nha nghién ciru méi bat tay vao dién da va thuc
hién phong van nhan hoc. Trén thyc té, trong phong van sau nhiéu khi
con phét sinh nhitng van dé ma nha nghién cru chua hinh dung ra hét. Vi
vy, trudc khi tién hanh phong van, nha nghién ctru can phai tuan tha mot
sO yéu cau vé thiét bi, tim 1y, k¥ thuat ghi chép.
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- Yéu céu vé thiét bi: Chuén bi ddy du méy ghi 4m, médy chup anh,
mdy quay phim va cdc gidy to can thiét khac.

- Yéu cau vé cong tac chuan bi: Trudce khi xuong dia ban, nha nghién
ctru can chuén bi cic ndi dung can phong van. Nhiing ndi dung nay phai
dam bao bam sat muc ti€u nghién ciru.

- Yéu cau vé cong viéc ghi chép: Ghi chép trong phong véan siu phai
hét sirc nghiém tiic, cang chi tiét cang t6t. C6 3 loai ghi chép trong phong
vAn siu nhan hoc, gém:

+ Ghi chép trudc khi phong van: ghi chép vé khong gian, thoi gian,
bbi canh, tinh hudng, thdi do cua ngudi tra 161 trude khi xay ra cudc
phong van.

+ Ghi chép trong khi phong van: ghi chép trung thanh véi cich st
dung tir ngit, hanh vi ctia nguoi tra 101, khong ghi tém tit, khong ghi theo
céch hiéu chi quan ciia nguoi phong van; han ché t6i da viéc cit bot hoic
ghi khdi quét cau trd 16i. Cach ghi chép nay s€ tranh dugc tinh trang
thong tin bi dich chuyén béi ¥ db chii quan cia ngudi dugc phong van.
Trong truong hop c¢6 mdy ghi 4m thi viéc ghi tém tit c6 thé duoc chép
nhan, nhung nha nghién ciru ciing can luu ¥ vi may ghi 4m chi ghi lai
duoc tiéng néi, con céc cir chi, hanh vi thi khong thé, trong khi nhiing
ngdn ngit nay lai chiém tdi 75% thong tin®. Vi vay, ngudi phong van
phai ghi chép day dii cc cir chi, di¢u b va cach thé hién cam xiic khi néi
clia nguoi tra 10i phong van dé tién cho viéc phén tich thong tin sau nay.

+ Ghi chép sau mdi cudc phong van, con duge goi la “nhat ky thyc
dia”: Sau mdi ngay lam viéc, ngudi nghién ctru phai ghi chép lai ddy du
lich trinh 1am viéc & thuc dia, nhitng nhan xét ban dau vé ngay lam viéc,
nhitng ¥ tudng nay sinh trong ngay lam viéc, nhitng nhan dinh ban dau vé
hién tuong vira phong van. Dic biét, nha nghién ciru phai xem xét lai tat
ca nhimng thong tin da thu dugc trong ngay, phét hién van dé méi phat
sinh, vin d¢ gi chua théa dang dé dua vao ndi dung phong van ngay hém
sau, hodc kiém tra lai trong budi phong van lan sau, hay kiém tra lai &
nhitng khach thé khédc c6 lién quan. Trong phong van nghién ctru trudng
hop, k¥ thuét nay dugc goi 1a ky thuat tr¢ di, tré lai (kiém tra lai thong
tin). Do yéu cau nay trong nghién ctru truong hop, nén viéc phong van
sdu phai 4p dung v&i mot khach thé nhiéu lan.
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Viéc thuc hién mdi cudc phong vén sau nén di theo van dé chtr khong
nén may méc hoi tat ca cic cau hoi véi ddi tugng dugc nghién ciru. Cich
dit cau hoi trong phong van siu ciing doi hoi trinh d6 k¥ thuat nhét dinh.
Dé cho d6i tugng ty do thé hién quan diém, ngudi hoi khong nén ngat 10i
trir phi nguoi duoc phong vin d& cap dén nhitng thong tin qud xa muc
tiéu nghién ctru. Cau hoi dé ngudi tra trinh bay duoc nhiéu nhét, thoai
méi nhat phai 1a nhirng cau hdi mé. Cich phong van nay con duoc goi la
phong vén ty do.

Trong phong vén sdu, sy tic dong giita ngudi hoi va ngudi tra 161 anh
huong khong nho téi két qua cudc phong van. Piéu nay doi hoi nguoi
phong van phai c¢6 nhitng k§ niang nghé nghiép nhat dinh. Bé c6 duge
nhitng thong tin khach quan, ngudi phong van khong nén hoi nhing ciu
goi ¥, moém 16i. Tuy nhién, khi gip phai nhitng van dé nhay cam khién
nguoi tra 10i lo ngai, vi du nhu thu nhap, tinh dyc, bi quyét 1am an... thi
ngudi phong vin khéng nén néng voi thu thap thong tin, ma can kién
nhan cho doi thoi co, hodc c6 thé md rong chit dé phong van sang hudng
khac. Khi khach thé mat canh gidc, nguoi phong van c6 thé dot ngdt tre
lai vin d¢ da bi tir chdi. Trong nhiéu tinh hudng, ngudi phong véan c6 thé
ding cdch hoi kiém chig nhiing ndi dung xung quanh véan dé d6 dé tu
riit ra nhitng diéu minh can.

Chang han, khi chiing t6i mudn biét théng tin vé nghé 1am vang ma
phuc vu nghi 1 1én ddng, théng thudng ngudi tra 161 lang tranh do lo s
bi thu thué thu nhap, thué kinh doanh cao, nhiéu nguoi s& lao vao nghé
ctia ho,... Trong truong hop nay, ching tdi phai hoi cdc van dé lién quan
gidn tiép nhu mot dan ma 18 gdm nhitng thir gi, mét bao nhiéu loai gidy
béi, mdi loai giéy bao nhiéu tién, dan c6t ma hét bao nhiéu, néu mua sin
¢t ma thi gid bao nhiéu, ton bao nhiéu ho, bao nhiéu gidy, nhiing vat lidu
nay mua & dau,v.v... Mot s6 ngudi duoc phong van tra 16 ro gid, song c6
truong hop chi ndi dia chi mua va nha nghién ctru phai dén tan noi d6 dé
kiém chimg vé gid. Khi biét dich xdc chi phi cta timg nguyén liéu, nha
nghién ciru c6 thé ty dinh gid, phan kiém chimg s& danh hoi nguoi thuong
xuyén dit mua ma 1&. Vi cich nay, chiing toi da tinh ra dugc 6 tién 10
clia mot bd dan ma ma nhimng ho lam vang ma thu dugc. Déi chiéu voi
ngdy cong lao dong hoan tit mot bd ma, chiing toi c6 thé biét duoc ngay
cong ciia mot tho thi cong 1am nghé nay.
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O truong hop khac, khi tim hiéu vé chi sé hanh phic cta cdc con
nhang dé tir, nhung nguoi tra 10i khong cho biét hodc cd tinh giau sy
khiing hoang trong doi song hén nhan cta ho, chiing téi phai hoi vong
qua nhitng van d lién quan nhu sy chim séc cta gia dinh chong, thai do
ctia chong ddi v6i ho. Dan da, ho ty nhién boc 16 nhitng dau khd do nha
chdng va ngudi chong mang lai. Chi mot cAu hoi dot ngot “Chdng em c6
bao gi¢ ngoai tinh khong?”, va “Dé c6 phdi 1a mot trong nhiing 1y do
khién em dén voi nghi 18 1én dong khong?” da khién nguoi dugc hoi mat
canh gidc va thira nhan cudc song gia dinh khong hanh phic, dit chi la
“c4i gat dau” trong tinh trang “nudc mat tran mi”. Nhiing thii phdp nay
gitip cho ngudi nghién ciru hiéu dugc ban chat ciia mot hanh vi cy thé.

Trong phong van siu, s6 lwong ciu hoi khéng nén nhidu, ma nén giGi
han cu hoi véi ting dbi tugng cu thé. Trong mot sé trudng hop c6 thé st
dung cu hoi chéo dé kiém tra do chinh xdc cua thong tin. Cu thé, v6i van
dé céch thic thyc hién nghi 18 1én dong, ching toi chi tap trung hoi cdc
Dong Thay (Pong cuu). Voi cic van dé nhu cam gidc khi 1én dong, s6
tién phai chuan bi cho 1& trinh dong, cic quy dinh sau khi nhap dong...,
chiing t6i lai phong van cdc Dong linh (Pong méi). Thong tin vé cic “gid
dong”, nhing “gia” hay gidng, nhiing “gia”
kiém chimg qua cdc dong, vira phai phong van & céc cung van (ngudi hat
phuc vy budi 18). Nhu vdy, cing mét hién tuong nhung ngudi phong van
phai wu tién vin d& cu thé voi nhimg truong hop cu thé dé c6 thé lay
duoc nhiéu thong tin c6 ¢ chinh xac cao.

m&i xuat hién, ching t6i vira

Trong phong van siu nhan hoc thi d6 chinh xdc cia thong tin phu
thudc vao mbi quan hé dugc thiét 1ap gitta nguoi phong van va ddi tuong
dugc phong van. Thong tin chi chinh x4c khi khoang cach giira khach thé
va chii thé gan nhu khong con. Diéu d6 dit ra yéu cau nguoi phong van
phai 1iy duoc Iong tin tir ngudi duge phong van. Ngudi phong van phai
tao ra duoc su déng cam, thAm nhap duogc vao cong déng dbi tuong
nghién ctru. Mubn vay, phuong phép cau chuyén cudc doi (life story) la
mét trong nhitng phuong phép hitu dung nhét. Bén canh nhiing k¥ thuat
thAm nhap cong dong nhu sy dong cam, gdy dung niém tin..., ngudi
nghién ciru ciing phai té ra khd khao vé van dé dang nghién ctru. Diéu
nay gitp cho ngudi duoc phong van tra 1i thoai mdi boc bach ma khong
can gidu giém thong tin.
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Trong nghién ctru nhan hoc, k¥ thuat quan sit tham dy va su trai
nghiém doi hoi rat nhiéu thoi gian va cong sitc. Mudn thyc hién dugc
muyc tiéu dé ra bat budc nha nghién ctru phai thAm nhap va hoa dong voi
cong dong khach thé nghién ciru. Tiéu chi 3 cling (ciing in, ciing &, cling
hoat dong) phai dugc thyc hién mdt cach trict dé. Khi d6 nha nghién clru
s& ¢6 nhiéu diéu kién dé chung kién va trai nghiém cudc séng ctia khach
thé nghién ctru. Tuy nhién, trong nghién ctru vé ton gido, viéc quan sit
tham dy va trai nghiém dé& khién ngudi nghién ciru bi tdc dong boi niém
tin ton gido cua khach thé nghién ctru do co ché lay lan (co ché lay lan
tAm 1y). Tinh trang nay rat d& khién nha nghién ctru bi hit vao doi séng
ton gido va nhin nhan cic hién tugng theo cich nhin cta tin d6 tén gido
ma quén mat vi tri khach quan khi phan tich thong tin. D& han ché duoc
tinh trang nay doi hoi nha nghién ciru phai hét sirc vitng vang, tinh tdo va
c6 nhiing kj nang dé tranh bi cudn theo khéch thé ma xa roi nhiém vu
nghién ctru.

Diém mau chdt cubi ciing ddi véi phong van sdu 1a yéu cau cao vé
nghiép vu clia ngudi phong van. Nguodi phong van mot mét phai c6 sy hiéu
biét khd rong vé céc linh vuc khéc nhau cta doi séng xa hoi va sy hiéu biét
sdu sic vé linh vyc dang nghién ciru. Mic khac, ho ciing phai 1a nguoi c6
kinh nghiém phong van, nim ving céc ky ning giao tiép dé c6 thé vira chi
dong vira bi dong khi tiép nhan thong tin va dan dét cudc thao luén theo
chi dé can thiét ma khong lam anh hudng dén cude tiép xidc, khong lam
mét 1ong ngudi duoc phong van. Do vdy, so voi nhitng phuong phap khic,
phong van sau la phuong phdp tén kém kha nhiéu thoi gian va tién bac.
Tuy nhién, trong nhitng nghién ctru doi hoi phai 1am o ban chat van dé,
nguyén nhén cta hanh dong, day lai 1a phuong phap thich hop nhat va hiéu
qua cao nhit. N6 khong chi gitp nha nghién ciru thim nhap dugc vao cong
ddng khéch thé nghién ciru, hiéu biét va phan anh dugc ban chit van dé,
ma con thuc su 1a nhitng nghién ctu tir bén trong (cdch nhin cta ngudi
trong cudc). Str dung phuong phép niy ciing doi hoi t& chat nhan vin cia
muc dich nghién ctru va dao dirc nghé nghiép, ciing nhu cich boc 16 danh
tinh cta cd nhan nha nghién ctru nira./.
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IN - DEPTH INTERVIEW METHODS
OF ANTHROPOLOGICAL RESEARCH

(Some experiences from Lén dong case study in the
Vietnam Northern Delta)

The in - depth interview of anthropological research is one important
study methods of social sciences and humanities, including religious
study. Especially it has clarified the nature of the matter, as well as the
purpose of action. This article shares some experiences that using in -
depth interview methods of anthropology for Lén dong case study in the
Vietnam Northern Delta.

Key words: in - depth interview methods, Anthropology, Lén dong,
the Vietnam Northern Delta.
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