c
o S
<9
Ly 2 Vg
<! . ‘o
o U ©.
\ SAODg UNNERSI ]
A V4
[ ]

DAl HOC SAO PO

SCIENTIFIC JOURNAL - SAO DO UNIVERSITY

P. ISSN 1859-4190
E. ISSN 2815-553X




P. ISSN 1859-4190

E. ISSN 2815-553X

B Tong Bién tap B Editor-in-Chief
TS. Db Van Dinh Dr. Do Van Dinh

W Pho Tdng bién tap B Vice Editor-in-Chief '
TS. Nguyén Thi Kim Nguyén Dr. Nguyen Thi Kim Nguyen

B Thu ky Toa soan [l Office Secretary
TS. Ng6 Hitu Manh Dr.Ngo Huu Manh

B Hbi déng Bién tap B Editorial Board
NGND.TS. Binh Van Nhuong - Cha tich Héi dong Poeple's Teacher, Dr. Dinh'Van Nhuong - Chairman
GS.TS. Pham Thi Ngoc Yén Prof.Dr. Pham Thi Ngoc Yen
PGS.TSKH. Tran Hoai Linh Assoc.Prof.Dr.Sc. Tran'Hoai Linh
PGS.TS. Nguyén Quéc Cudng Assoc.Prof.Dr.Nguyen Quoc Cuong
PGS.TS. Nguyén Van Lién Assoc.Prof.Dr. Nguyen Van Lien
GS.TSKH. Than Ngoc Hoan Prof.Dr.Se:Than Ngoc Hoan
GS.TSKH. Banh Tién Long Prof.Dr.Sc. Banh Tien Long
GS.TS. Tran Van Bich Prof.Dr. Tran Van Dich
GS.TS. Pham Minh Tudn Prof.Dr. Pham Minh Tuan
PGS.TS. Lé Van Hoc Assoc.Prof.Dr. Le Van Hoc
PGS.TS. Nguyén Doén Y Assoc.Prof.Dr. Nguyen Doan Y
GS.TS. Dinh Van Son \ Prof.Dr. Dinh Van Son
PGS.TS. Tran Thi Ha ! Assoc.Prof.Dr. Tran Thi Ha
PGS.TS. Truong Thi Thay { Assoc.Prof.Dr. Truong Thi Thuy
TS. Vi Quang Thap Dr.Vu Quang Thap
PGS.TS. Nguyén Thij Bat Assoc.Prof.Dr. Nguyen Thi Bat
GS.TS. D6 Quang Khang Prof.Dr. Do Quang Khang
TS. Bui Van Ngoc Dr. Bui Van Ngoc
PGS.TS. Ngo Sy Luong Assoc.Prof.Dr. Ngo Sy Luong
PGS.TS. Khuat Van Ninh Assoc.Prof.Dr. Khuat Van Ninh
GS.TSKH. Pham Hoang Hai Prof.Dr.Sc. Pham Hoang Hai
PGS.TS. Nguyén VanDo Assoc.Prof.Dr. Nguyen Van Do
PGS.TS. Doan Ngoc Hai Assoc.Prof.Dr. Doan Ngoc Hai
PGS.TS, Nguyén NgoeHa Assoc.Prof.Dr. Nguyen Ngoc Ha

Hl Ban Bién tap Hl Editorial
ThS. Boan Thi Thu Hang - Trudng ban MSc. Doan Thi Thu Hang - Head

’ ThS.Pao Thi Van MSc. Dao Thi Van

Trwong Dai hoc Sao Dé.

S6 76, Nguyén Thi Dué, Thai Hoc 2, phudng Sao Dd, thanh phé Chi Linh, tinh Hai Duong.
Dién thoai: (0220) 3587213, Fax: (0220) 3882 921, Hotline: 0912 107858/0936 847980.
Website: http:/tapchikhcn.saodo.edu.vn/Email: tapchikhcn@saodo.edu.vn.

Gidy phép xuat ban s6: 620/GP-BTTTT ngay 17/9/2021 cua Bé Théng tin va Truyén théng.
In 2.000 ban, khé 21 x 29,7cm, tai Cong ty TNHH in Tre Xanh, cip ngay 17/02/2011.




TAR CHI

o MEMEIEEmMmS  TRONGS NAY
DAIHOCISA0]DG Rl S6 %80) 2028

I LIEN NGANH DIEN - BPIEN TU - TU DPONG HOA

Céanh bao chay sém trong cac tdoa nha str dung mang CNN 5 Nguyén Tién Diing
bang Khanh Hoa
Nguyén Viét Hwng
Nguyén Trong Céac

Nghién clru, (rng dung Plasma lanh trong x& ly va bao quanlanh 12 Pham Coéng Tao
qua 6i twoi xuat khau D6 Van binh
Lobov Boris Nikolaevich
Vi Héng Phong
Lé Ngoc Hoa
Tang Thi Phung

Nghién ctru thiét ké hé théng giam sat tw dong cham 'soc cdy 18 BuiDang Thanh

Lan ho diép Nguyén DPang Khai
Do Van binh

I NGANH CONG NGHE THONG TIN

S dung phwong phap toan théng ké danh gia va dw doan chat 23 Nguyén Phuc Hau
lwong dé nang cao hiéu qua quan ly cac chwong trinh giao duc Nguyén Thij Thu
chuyén nghiép

I LIEN NGANH CO KHi - DONG LU'C

Nghién ciru sy méat 6n dinh dong lwc hoc cla xe du lich trong 31 D& Tién Quyét

diéu kién co gid ngang

Thiét ké va ché tao thiét bi cat kim loai tAm méng (ng dung trong 36 Ngé Hiru Manh

cac nganh céng nghiép Mac Thi Nguyén
Lé Hoang Anh
Trinh Van Cwéng
Nguyén Hoang Minh Tri

Nghién clru sw anh hwédng cac tham sb clia phwong phap 43 Cao Huy Giap
Polynomial Chaos dén sai sé Leave-One-Out

Nang cao chét lwong bé mat bang phwong phap miét ép dao ddng 47 Nguyén Van Hinh
Zaides Siemens Azikovich
Mac Van Giang
Nguyé&n Thi Héng Nhung
Cao Van Bién

Tap chi Nghién ctru khoa hoc, Truwong Pai hoc Sao Do, S6 1 (80) 2023 1



ITRONGS NAY

Sé 4(80) 2083

I NGANH TOAN HOC

Luat manh sé 1&n cho day cac vecto ngau nhién phu thudc d6imét 52  Nguyén Thi Héng

theo khéi va phu thuéc am theo toa dé trong khéng gian Hilbert

Nguyén Thi Diép Huyén

I NGANH KINH TE

Nghién clru tac dong cua Fintech dén thi trwdng cac dich vu
tai chinh Viét Nam

Heé théng théng tin ké toan trong cac doanh nghiép vira va nhé
trén dia ban tinh Hai Dwong: Thuwc trang va gidi phap

56

63

Vi Thi Thanh Thay

V@ Thi Ly

Binh Thi Kim Thiét

Nguyén Thi Quynh

DPoan Thi Thu Hang

Cac nhan t6 anh hwéng dén mirc d6 dap tng cua déi ngiir 71  Nguyé&n Minh Tuan
can bd, cong chirc tai cac phwong, xa trén dia ban thanh phé Nguyén Thi Hién
Chi Linh, tinh Hai Dwong
Nang cao thu nhap cho nguei lao déng Viét Nam sau dai dich 80 Nguyén Thi Thay
Covid-19
I LIEN NGANH HOA HOC - CONG NGHE THU'C PHAM
St dung saccharomyces cerevisiae RV002 dé 1én men rwou 88  Bui Van Tu
vang tir qua Sim (Rhodomyrtus tomentosa)
I LIEN NGANH KHOA HOC MO - TRAI DAT
Danh gia tai nguyén du lich va diéu kién sinh khi hau cho phattrién 95 Nguyé&n Pang Tién
loai hinh du lich tham quan tw nhién khu vieec Quang Ninh - Hai Phong
I NGANH GIAO DUC
S dung tro chai ngdén nglr nham nang cao chat lwong daotao 103 Vi Thi Lwong

tiéng Anh tai Trwéng Pai hoc Sao 6

Trinh Thi Chuyén

l LIEN NGANH TRIET HOC - XA HOI HOC - CHINH TRI HOC

Méi quan hé gitra phat trién kinh té va giai quyét van dé xa hoi
@ Hai Dwong hién nay

Tw twéng cla Lénin vé nha nwéc kiéu méi trong tac pham “Nha
nwéce va cach mang”, sy van dung ctia Bang Cong san Viét Nam
trong xay dwng Nha nwéc phap quyén xa hoi chi nghia Viét Nam
hién nay

Quan diém cua Pang Coéng san Viét Nam trong van kién
Dai hoi XIll vé phat huy gia tri van hoéa, strc manh con nguwoi
Viét Nam va sw van dung quan diém do6 & tinh Hai Duwong

110

117

121

2 Tap chi Nghién ctru khoa hoc, Trudng Dai hoc Sao Do, S6 1 (80) 2023

Vi Van Béng
Pham Anh Diing

Nguyén Thij Kim Nguyén
Pham Van Dw

Pham Xuan Blrc



=| CONTENTS

~ i No g(80) 2023

I TITLE FOR ELECTRICITY - ELECTRONICS - AUTOMATION

Early fire alarm and detection in buildings using CNN 5 Tien Dzung Nguyen
Dang Khanh Hoa
Nguyen Viet Hung
Nguyen Trong Cac

Research and application of cold plasma in processing and cold 12 Pham Cong Tao
preservation of fresh export guava Do Van Dinh
Lobov Boris Nikolaevich
Vu Hong Phong
Le Ngoc Hoa
Tang Thi Phung

Research and design an automatic monitoring care system for 18 Bui Dang Thanh
Phalaenopsis Orchid Nguyen Dang Khai
Do Van Dinh

I TITLE FOR INFORMATION TECHNOLOGY

Using statistical methods to evaluate and predict quality to improve Nguyen Phuc Hau
the management efficiency of professional education programs Nguyen Thi Thu

I TITLE FOR MECHANICAL AND DRIVING POWER ENGINEERING

Study on dynamic instability of sedan in crosswind conditions 31 Do Tien Quyet

Design and manufacturing of a thin sheet metal cutting equipment 36 Ngo Huu Manh

for applications industrials Mac Thi Nguyen
Le Hoang Anh
Trinh Van Cuong
Nguyen Hoang Minh Tri

Study on the effects of the parameters of the Polynomial Chaos 43 Cao Huy Giap
method on the error of Leave-One-Out

Improve surface quality by oscillating smoothing method 47 Nguyen Van Hinh
Zaides Siemens Azikovich
Mac Van Giang
Nguyen Thi Hong Nhung
Cao Van Bien

I TITLE FOR MATHEMATICS

Strong law of large numbers for sequences of random vectors 52 Nguyen Thi Hong
that are double-dependent in blocks and negatively dependent on Nguyen Thi Diep Huyen
coordinates in Hilbert space

Tap chi Nghién ctru khoa hoc, Trudng Dai hoc Sao Do, S6 1 (80) 2023 | 3



~

. scTEnrla: JOURNALS
SAO/DOIUNIVERSI Y/

i

| KCONNENIS

< Nol(80) 2023

I TITLE FOR ECONOMICS

Studying the impact of Fintech on the Vietnamese financial
services market

Accounting information system in small and medium enterprises
in Hai Duong province: Current situation and solutions

Factors affecting the responsiveness of cadres and civil servants
in wards and communes in Chi Linh city, Hai Duong province

Increase income for Vietnam workers after the Covid-19
pandemic

56

63

71

80

Vu Thi Thanh Thuy

Vu Thi Ly

Dinh Thi Kim Thiet

Nguyen Thi Quynh

Doan Thi Thu Hang

Nguyen Minh Tuan
Nguyen Thi Hien

Nguyen Thi Thuy

I TITLE FOR CHEMISTRY AND FOOD TECHNOLOGY

Aapplication of saccharomyces cerevisiae RV002 to ferment
wine from Sim fruit (Rhodomyrtus tomentosa)

88

Bui Van Tu

I TITLE FOR EARTH SCIENCE - MINING

The assessment of tourism resources and bioclimatic conditions
for the development of nature tourism in Quang Ninh - Hai Phong

95

Nguyen Dang Tien

I TITLE FOR EDUCATION

Using language games to improve the quality of training English
at Sao Do University

103 Vu Thi Luong

Trinh Thi Chuyen

I TITLE FOR PHILOSOPHY - SOCIOLOGY - POLITICAL SCIENCE

The relationship between economic development and solving
social problems in Hai Duong today

Lenin’'s thought on the new type of state in the work 117

“State and revolution”, the application of the Communist Party
of Vietnam in building the socialist rule of law state in Vietham
today

The point of view of the Communist Party of Vietham in the
documentof the 13" National Congress on promoting Viethamese
cultural values and human strength and the application of that
view in Hai Duong province

110 Vu Van Dong

121

4 Tap chi Nghién ctru khoa hoc, Truong Pai hoc Sao Do, S6 1 (80) 2023

Pham Anh Dung

Nguyen Thi Kim Nguyen
Pham Van Du

Pham Xuan Duc



NGANH KINH TE

Hé thdng théng tin ké toan trong cac doanh nghiép vira va nhé
trén dia ban tinh Hai Dwong: Thwc trang va giai phap

Accounting information system in small and medium enterprises
in Hai Duong province: Current situation and solutions
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Tém tit

Cach mang céng nghiép 4.0 v&i nén tang cdng nghé 1a dir liéu Ion, dién toan dam may va két néi Internet toan
dién dang tr& thanh méi quan tam cla nhiéu quéc gia trén thé gisi. Viéc trién khai hé théng théng tin ké toan
nh&m quén ly cac hoat ddng tai chinh ké toan c6 hiéu qua la nhiém vu wu tién hang dau trong 16 trinh cdng nghiép
héa, hién dai hoa tai cac doanh nghiép vira va nhd. Bai viét tap trung phan tich thuc trang hé théng théng tin ké
toan trong cac doanh nghiép vira va nhé trén dia ban tinh Hai Dwong, tir. dé dé xuat cac giai phap nang cao hiéu
qua hé théng nay trong béi canh mai.

Tir khéa: Hé théng théng tin ké toan; doanh nghiép vira va nhé; ké todn tai chinh.

Abstract

The industrial revolution 4.0 with technology foundation of big data, cloud computing and comprehensive
Internet connection is becoming the concern of many countries around the world. The implementation of an
accounting information system to effectively manage financial and accounting activities is a top priority task in
the industrialization, modernization roadmap_of small and medium enterprises. The article focuses on analyzing
the current situation of accounting information systems in small and medium enterprises in Hai Duong province,

thereby proposing solutions to improve this system in the new context.

Keywords: Accounting information system; small and medium enterprises; financial accounting.

1. DAT VAN BE

Trong bdi canh nén kinh té Viét Nam hién nay ngay
cang hoi nhap sau vao kinh té thé gi®i, dé co6 thong tin
phuc vu cho céng tac diéu hanh quan ly, méi doanh
nghiép (DN) déu phai thiét 1ap cho minh mét hé théng
théng tin ké tean phu hop, dac biét khi qua trinh
chuyén dbi sé dang dién ra manh mé. Céach thirc t6
chtrc hé théng thong tin ké toan ctia mbi doanh nghiép
phu thudc vao tdm quan trong va vai trd cta hé théng
théng tin ké toan trong viéc quan ly, diéu hanh hoat
doéng cta doanh nghiép d6. Tuy nhién, van dé té chirc
hé théng théng tin ké toan trong cac doanh nghiép vira
va nhd trén dia ban tinh Hai Dwong van con nhiéu han
ché, bét cap, chwa dap (rng day dud thong tin phuc vu
cho lanh dao, quan ly trong viéc diéu hanh qua trinh
san xuét kinh doanh, dac biét la van dé té chirc thu
thap dir liéu thong qua mét sé phwong tién thiét bi ky
thuat cting nhw van dé vé x ly di liéu thu thap dwoc
nham cung cap théng tin day du, chinh xac, kip thdi va

Nguw&i phan bién: 1. PGS. TS. Lé Xuan Dinh
2. TS. Nguyé&n Minh Tuén

tin cay cho cong tac quan tri doanh nghiép. Hon nira,
trong béi canh héi nhap kinh té thé gidi ngay cang sau
réng hién nay, théng tin vé tinh hinh kinh té, tai chinh
clia moi doanh nghiép déu can dwoc thu nhan, xi ly
mot cach toan dién, day da va kip thdi. Chinh vi vay,
nghién cru hoan thién hé théng théng tin ké toan trong
cac doanh nghiép vira va nhd (DNVVN) trén dia ban
tinh Hai Dwong c6 y nghia ca vé ly luan va thyc tién dé
phuc vu van dé& quan tri doanh nghiép trong bdi canh
canh tranh ngay cang gay gét khéng nhirng trén pham
vi c& nwédc, ma con ca pham vi toan cau.

2. TONG QUAN VE HE THONG THONG TIN
KE TOAN

Hé théng thong tin ké toan (HTTTKT) dwoc goi tét [a hé
thdng AIS (Accounting Information System). Pay chinh
la hé théng théng tin d&c thu hoat déng trong linh vuc
ké toan. Chung thwong xuyén duwoc st dung bdi ké
toan vién, kiém toan vién dé hé tro viéc lap ké hoach
va kiém soat cac hoat ddng vé nghiép vu tai chinh - ké
toan. Ngoai ra, AlS con hd tro viéc ra quyét dinh cho
cap quan ly va nha lanh dao doanh nghiép [1-tr.37].
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NGHIEN CUU KHOA HOC

Pé qua trinh van hanh khéng bi gian doan, cac thanh
phan trong hé thdng théng tin ké toan tai chinh can
dwoc phdi hop chat ché. Mét hé théng AIS hoan chinh
gdm 4 thanh t6 sau:

- Tha tuc va huéng dan trong hé théng théng tin ké
toan: Hiéu mét cach don gian, day chinh la cach thirc
ma AIS sir dung nham thu thap va téng hop di liéu.
Sau d6, tién hanh quan ly va truy xuat div liéu cho
ngwdi dung. Hién nay, phan I&n cac tién trinh nay déu
dwoc ma héa va ty ddng hdéa hoan toan. D liéu ma
AIS tiép nhan thwong dén tir 2 ngudn chinh: Noi bd
théng qua nhan vién cla té chirc; Ngudn bén ngoai
théng qua khach hang, don dat hang, phan héi... Thi
tuc va hwéng dan dwoc ma héa trong hé thong théng
tin ké toan tai chinh qua tai liéu va dao tao. Ching dam
bado quy tdc nhat quan va minh bach.

- Con nguoi: La thanh phan khéng thé thiéu trong AIS
Trong hé théng AIS, con nguoi tiép nhan vai trod st
dung va tiép nhan théng tin tir hé thdng. Dbi twong
dung théng tin ké toan rat da dang nhw ké toan vién;
nhan vién tw van; ké toan trwéng; quan ly; giam dbc
tai chinh... M&i mét t& chirc co thé thay d6i mét sb tinh
nang trong hé théng nham phu hop véi diéu kién cu
thé cla tirng doanh nghiép. Ngoai ra, AIS con dam bao
cac ca nhan trong té chirc déu cé thé truy cap va nhan
thong tin lién quan dén cong viéc moét cach kip thoi.

- Thanh phén di liéu théng tin trong hé théng AlS: Dir
liéu théng tin trong AIS chinh 1a cac tai liéu, sé liéu tai
chinh ké toan. Céc loai théng tin thwéng gap nhat la:
Bang chdm céng nhan vién Théng tin thué Iwu trie, don
dé nghi, héa don mua va ban hang, bao cao thanh
toan cla khach hang, déi tac, dit liéu kiém ké hang
héa... Céac loai di¥ liéu nay ton tai trong hé thdng bang
cac doan mé hoa twong tw nhw ngdn ngir truy van cau
trac SQL (Structured Query Language la ngdn ngir truy
van c6 cau truc). Sau khi truy xuét tai dau ra, ké toan
vién c6 thé sir dung dé& hoan thién bao cao tai chinh,
bang tién lvong. ..

- Phan mém trong hé théng quan ly théng tin ké toan:
Phan mém trong hé théng quan ly thong tin ké toan
chinh la cac chwong trinh may tinh. Ching déng vai
trd quan trong dé thwc hién chirc ndng cla toan bo hé
thdng. Ngay nay, cac loai phan mém ngay cang dwoc
céi tién dé sir dung dé& dang va cé nhiéu tién ich da
dang hon [1-tr.39].

3. THUC TRANG HE THONG THONG TIN KE
TOAN TAI CAC DOANH NGHIEP VU’A VA NHO
TREN DIA BAN TiNH HAI DUONG

Trong cac DNVVN no6i chung va DNVVN trén dia ban
tinh Hai Dwong néi riéng, dé dat dwoc nhivng muc tiéu
dé ra, cac DNVVN phai tap trung hon nira vao viéc
ddi m&i céng nghé, mau ma san pham, phat trién cac

san pham cé ham lweng gia tri gia tdng cao. Chinh hé
thdng théng tin ké toan dwoc xay dwng va cung cap
thong tin cho cac nha quan ly mét cach sat thie, lwgng
héa chi tiét cac qua trinh kinh t& va dam béo yéu cau
cung cap théng tin mét cach thwong xuyén cho cac
nha quan ly.

Pé danh gia thwc trang hé théng théng tin ké toan tai
cac DNVVN trén dia ban tinh Hai Dwong, tac gia da
tién hanh thu thap sé liéu thong qua phiéu khao sat
200 DN khac nhau. Két qua khao sat cho thay, cong
viéc clia ké toan tai 100% cac doanh nghiép déu dwoc
hé tro b&i hé théng may tinh ¢é (rng dung céng nghé
théng tin bang viéc cai dat cac loai phan mém may tinh
c6 két ndi mang ndi bd va mang Internet. Tuy nhién,
hiéu qua ng dung hé théng théng tin ké toan tai cac
doanh nghiép 1a khac nhau. Theo két qua khao sat vé
mirc dd hai long déi véi phan mém ké toan dang st
dung trong doanh nghiép c6 173/200 doanh nghiép,
chiém 86,5% danh gia & mdc dd hai long tré lén.

DPé dwa ra cac gidi phap nang cao hiéu qua hé théng
théng tin ké toan trong cac DNVVN tinh Hai Dwong,
nhom tac gia dwa ra mot s6 danh gia dwa trén viéc
phan tich thwe trang hé théng théng tin ké toan.

3.1. Thwc trang ap dung mé hinh hé théng
thong tin ké toan

Trong cac DNVVN trén dia ban tinh Hai Dwong, méi
doanh nghiép c6 nhirng dac diém vé quy mo, yéu cau
quan ly, trinh d9, trng dung céng nghé théng tin la khac
nhau. Do d6, viéc ap dung mé hinh HTTTKT trong méi
doanh nghiép cling c6 sy khac biét ro rét.

Qua két qua khado sat cho thay, toan bd cac doanh
nghiép dwoc khdo sat déu khong ap dung mé hinh x
ly thd céng trong HTTTKT ma tt ca cac doanh nghiép
déu ap dung md hinh co s& div liéu (Database). Day
la mé hinh dwoc ap dung phé bién hién nay. N6 cé6 wu
diém 1a chia sé di liéu cho nguwoi siv dung theo cap
dwoc phan quyén trong méi bod phan, thuan loi cho viéc
kiém soat va quan ly thong tin trong don vi.

Hién nay, qua khao sat, cac DN thwéng siv dung phan
mém ké toan doc lap v&i cac phan mém trng dung clia
cac bd phan, phong ban khac. Co sé div liéu cua cac
phong ban déc lap nhau, théng tin truyén di gitra cac bo
phan théng qua hé théng mang LAN va mang Internet
ho&c chuyén truce tiép théng qua cac van ban, giay to.

Két qua khao sat cho thay con nhiéu DN chwa ap dung
ddng bd mé hinh ERP (hé thdng hoach dinh nguén lwc
doanh nghiép - mét phan mém may tinh tich hop, hé
trg va thure hién céac tac vu ciia mot doanh nghiép, nhuw:
Ké toan, phan tich tai chinh, quan ly mua hang, quan
ly kho, hoach dinh va quan ly san xuét, quan ly nhan
sw,... [2-tr.89]) vao qua trinh hoat déng, nhwng cling
da c6 xu hwéng chuyén dich dan.
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Ap dung dong bo

Ap dung chua ddng
bd

86.5%

Hinh 1. Ty Ié ap dung mé hinh ERP trong DN
(Ngubn: Két qua khao sét ctia nhém tac gid)

Theo khao sat ¢4 27/200 DN (chiém 13,5%) tra I&i DN c6
tich hop phan mém ké toan v&i mét sé phan mém quan
ly khac nhw: Tich hop véi phan mém quan ly vat tw, phan
mém tinh lwong... Cac DN khac c6 ap dung mét sé tac
vu nhung khéng déng bo & tat ca cac bd phan.

Panh gia vé tinh hiru dung clGa phan mém ké toan
dang st dung, két qua khao sat dwoc thé hién qua so
d6 sau:

=—— 36 lwong Tyle
250
200 200
200
150 136 163
100 100

100

68 ~— 815

50

Nang cao hiéu Giup nhanh Giup danh gia Tang chat
qua kinh doanh chéngra quyét hiéu qua céng Iwgng thong tin
dinh viéc ké toan cung
cap
Hinh 2. Tinh hitu dung cta phan mém ké toan
(Ngubn: Két qua khao sét ctia nhém tac gia)

Theo két qua khao sat, hau hét cac DN déu cho rang
phan mém ké toan trong DN giip nang cao hiéu qua
kinh doanh (100% DN), cung cap théng tin mét cach
nhanh chéng, chinh xac, kip th&i cho viéc ra quyét
dinh (100% DN), cung cép théng tin kip th&i cho viéc
danh gia hiéu qua cong viéc (136/200 DN, chiém 68%).
Dong théi, co 163/200 DN (chiém 81,5%) cho rang can
thiét dwa vao sir dung phan mém quan ly chung dé
tang chat lwong thong tin ké toan cung cép cho cac dbi
twong dung.

Tuy nhién, viéc dwa vao ap dung mé hinh ERP van c6
nhiéu han ché, 100% DN cho rang, chi phi cho st dung
hé thdng qua cao, 127/200 DN (chiém 63,5%) cho la
trinh d6 ngudn nhan lwc chwa dam bao va 145/200
DN (chiém 72,5%) cho la hé théng may méc thiét bi
CNTT chwa phu hop. Do d6, cac DN van chwa sdn
sang ap dung déng bd hé théng ERP cho HTTTKT, chi
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c6 27/200 DN (chiém 13,5%) c6 dinh hwéng sé nang
cap HTTTKT dang st dung béng viéc tich hop bd phan
ké toan v&i cac bd phan khac trong DN.

72.5

IR 145

Hé thdng thiét bi chwa phu
hop

63.5

L By

Trinh d® nhan lwc chwa dam
bao
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Hinh 3. Han ché trong viéc 4p dung mé hinh ERP
(Nguén: Két qua khao séat ctia nhém tac gia)

3.2. Thyc trang qua trinh thu nhéan théng tin,
dir liéu ke toan

* V& noi dung théng tin thu nhén: Tt két qua khao sat
tai cac DNVVN trén dia ban tinh Hai Dwong, cé thé
thay, cong tac thu nhan théng tin ban dau con chwa
c6 quy trinh.cu thé. Ngudn théng tin thu thap chi yéu
la ngudn théng tin bén trong DN, dac biét 1a théng tin
tr ké toan tai chinh c6 200 DN (100%) st dung ngudn
théng tin nay. Ngudn théng tin thu nhan tir bén ngoai
DN con kha han ché, chi yéu 1a théng tin tir co quan
thué c6 117 DN chiém ty 1& 58,5%. Noi dung théng tin
thu nhan bao gdm ca théng tin qua kha va théng tin
twong lai. Trong do6, thdong tin qua kh&r dwoc 100% DN
thwong xuyén thu thap, thong tin twong lai thi cé it DN
chuy hon, c6 117 DN chiém 58,5%. Théng tin qua khir
phuc vu chii yéu cho ké toan Iap BCTC, théng tin twong
lai két hop v&i théng tin qua khir dé phan tich, danh gia
tinh hinh thwc hién, kiém soat hoat déng ctia DN, phuc
vu cho qua trinh ra quyét dinh (ké toan quan tri).

* \Vé phuong tién thu nhan théng tin ké toan: V&i sw
hé tro cla cac phwong tién nhw hé théng may tinh,
phan mém ké toan, phan mém hé tro... théng qua cac
phwong phap nhw phwong phap ching tir ké toan,
phwong phap phéng van, ghi chép... dé lap ching tur,
tong hop dir liéu.

Bang 1. Cac phuong phap thu thdp théng tin

Phwong phap thu thap thong tin S6 lwong | Ty lé
Phwong phap chirng ti 200 100
Phwong phap quan sat 155 77.5
Phwong phap phéng van 73 36.5

Két qua khao sat & cac DNVVN ciing cho thay, chirng
tlr dé ghi chép cac nghiép vu kinh té chi yéu la chirng
tr giéy tw in (100% DN), riéng hdéa don GTGT toan bd
cac DN da chuyén sang st dung hoa don dién t&r. Cac
chirng tir 1am co sé& phap ly cho tai liéu, sé liéu ké toan
tai chinh (KTTC). Ddng th&i, la co s& cho cac sb liéu
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ké toan quan tri (KTQT). Theo két qua khao sat, 100%
DN tai phong ké toan, div liéu dwoc nhap vao phan
mém theo tirng phan hé twong (ng: Phan hé vat tw,
mua hang, ban hang, TSCD, tién lwong, thanh toan,
chi phi gia thanh... gitra cac phan hé déu c6 mdi lién
két v&i nhau théng qua mdi lién hé truyén nhan théng
tin. Vi du: Phan hé mua hang, thong tin dau vao cla
phan hé nay la div liéu lay tir cac héa don mua hang,
vat tw, tai san, nha cung cép...; théng tin dau ra la cac
bang ké hang mua, sb chi tiét vat tw, s chi tiét thanh
toan v&i nguwdi ban... Phan hé mua hang cé lién két
vOi cac phan hé khac, do phan hé nay nhan théng tin
lién quan vé hang mua tir phan hé vat tw, thanh toan
v&i ngudi ban. Cong tac td chirc luan chuyén chirng tir
ké toan dwoc hdu hét cac DNVVN thuc hién kha khoa
hoc, quy dinh ré rang vé& nguyén tic lap, nguyén tac
kiém tra cac chirng tir trong cac giao dich chi yéu. Két
qua khao sat cho thay 81,5% cac DNVVN trén dia ban
tinh Hai Dwong déu td chire tét khau kiém soat thong
tin dau vao. Cac DN déu chu y dén viéc phan loai, kiém
tra tinh hop phap, hop |é cla chirng twr, kiém tra tinh
hop phap clia nghiép vu, tinh chinh xac cla thong tin,
s day du chir ky cGa nhirng ngudi lién quan. Mét sé
DN (64 DN, chiém 32%) con chu y dén viéc déi chiéu
gitra chirng tir gbc va chirng tr may dé phat hién sai
so6t trong khau nhap liéu.

3.3. Ngudn nhan lwc trong bé may ké toan

Theo sb liéu khdo sat, cd 87% ké toan trong cac DN la
kiém nhiém thwe hién cong tac KTTC va KTQT, con ké
toan & bd phan riéng chi chiém 13%.

P,
e

= Kiém nhiém cong tac KTTC va KTQT
Khdng kiém nhiém (riéng biét)
Hinh 4. Ty Ié DN thurc hién kiém nhiém
va khéng kiém nhiém céng tac KTTC va KTQT
(Nguén: Két qua khao sét ctia nhém téc gia)

Qua tap hop cac y kién vé viéc dap trng yéu cau cung
cép théng tin cho nha quan tri, cé thé thdy hau hét
cac DNVVN trén dia ban tinh tra 16i rang: Céng tac td
chirc bd may ké toan chwa dap ng dwoc day da yéu
cau cung cép théng tin KTQT cho quan tri diéu hanh
DN va xac dinh chwa hop ly sé lwong cac phan hanh
ké toan & tirng vi tri nhan vién ké toan trong bé may
ké toan, ddng thdi chwa td chirc phan tich coéng viéc,
ho&c phan tich céng viéc ké toan chwa bai ban, khoa
hoc. Do vay, thiéu co s& khoa hoc va thuc tién dé xac
dinh hop ly sb lwong nhan vién ké toan. Cac DN chua
xay dwng ban mé ta cong viéc ké toan ciing nhw ban

tiéu chuan thwe hién coéng viéc ké toan. Do dé, viéc lva
chon, tuyén dung ciing nhw t& chirc dao tao ké toan
vién dap ng yéu cau cong viéc ctia HTTTKT, b tri
nhan sy chwa thue sy phu hop, t& chirc kiém tra giam
sat, sw tuan thi cac quy trinh thwc hién cac nghiép
vu ké toan & nhiéu DN chwa dam bao tinh khoa hoc,
chinh xac, ciing nhw tinh chuyén nghiép trong céng tac
ké toan. Theo do, nhirtng DN ¢6 quy mé nhé thwdng co
bd may ké toan don gian, kiém nhiém x( ly théng tin
theo phwong phap thi céng hodc ban thi céng, chwa
ap dung hoan toan hé théng céng nghé théng tin vao
cong tac quan ly. Do do, qua trinh thu thap, xt ly, cung
cép théng tin clia hé thdng con han ché.

D6i v&i nhivng DN ¢6 quy mé I&n hon, cé6 bd may ké
toan dwoc phan cap ré rang hon, déi ngil nhan vién
ké toan c6 trinh d6 chuyén mén cao, ¢6 sw phan chia
trach nhiém ké toan cu thé. Bong thai, nhitng DN nay
c6 tiém lwc kinh té cao nén c6 rng dung trang thiét bi
coéng nghé (phan mém quan ly, phan mém ké toan) vao
hoat déng clia HTTTKT. Do d6, hoat dong ctia HTTTKT
tai nhirng don vi nay thuwdong céd chéat lweong cao hon,
qua trinh thu thap, x ly, cung cap thong tin c6 hiéu
qua hon.

3.4. Thwe trang qua trinh x( ly théng tin ké toan
- Xt ly théng tin KTTC: Xuét phat tr muc tiéu xd ly
théng tin KTTC la cung cép théng tin trung thwe, hop ly
dwoc trinh bay trén BCTC phuc vu cho nhu cau, loi ich
clia ngwdi st dung. Theo két qua khao sat, 100% DN
déu thwe hién x& ly théng tin theo dung quy dinh cta
Nha nwéc. Thong tin KTTC trong cac DNVVN duoc
thu nhan va hé théng héa, x& ly chi yéu théng qua
phwong phap tinh gia, phwong phap tai khoan, ghi sé
ké toan.

- Xtrly théng tin KTQT: Viéc x& ly thong tin KTQT & cac
DNVVN hau hét déu xuat phat tlr yéu cau quan tri DN
& cac cép va theo chirc ndng KTQT: Trong do, theo két
qua khado sat, x& ly thong tin phuc vu chirc nang lap
dw toan (27 DN, chiém 13,5%); x& ly théng tin phuc
vu chirc nang hoat dong (144 DN, chiém 72,0%); xt ly
théng tin phuc vu chirc néng kiém soat (123 DN, chiém
61,5%); x& ly théng tin phuc vu chirc nang ra quyét
dinh (36 DN, chiém 18,0%).

160

144
140

27
18
20 . 13.5
0

Phuc vy chirc ndng lap dv Phuc vy chirc ndng hoat  Phuc vu chirc nang kiém Phuc vy chirc ndng ra
toan dong soat quyét dinh

uSblugng mTylé
Hinh 5. Thuc trang qua trinh xt ly théng tin KTQT
(Nguén: Két qué khao sét ctia nhém tac gia)
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Nham dam bao cung cap théng tin ké toan cho viéc ra
quyét dinh cta cac nha quan ly, cac DNVVN chi yéu
tép trung vao kiém soat qua trinh thwc hién, nhu: Xay
dwng dinh mirc, dw toan chi phi; quan tri cac yéu té dau
vao, chi phi san xuat, gia thanh... tai cac phan xuéng.

3.5. Thwe trang qua trinh cung cap thoéng tin
ké toan

Tuy thudc vao néi dung théng tin va nhu cau s dung
théng tin khac nhau ma két qua cung cép théng tin
cla HTTTKT dwoc thé hién dwéi dang cac bao cao ké
toan, bao gdm bao cdo tai chinh (BCTC) va bao cao
KTQT.

* Cung cép théng tin trén BCTC

Théng tin KTTC trong DN dwoc trinh bay cu thé trén
cac BCTC. Khéo sat thuc té cho thay, viéc lap va trinh
bay BCTC tai cac DNVVN déu tuan thi theo chuan
muc ké toan VAS 21 vé “trinh bay BCTC”. Tuy nhién,
cac bao céo nay dwoc lap mang tinh tha tuc bat budc
la chu yéu, y nghia cung cép théng tin chwra nhiéu va
th&i han 1ap thwdng cham hon so véi quy dinh.

* Cung cép théng tin trén bao céo KTQT

Thuwc té vé tinh hinh 1ap va s dung cac bao cao KTQT
tai cac DNVVN, qua khao sat nhom tac gia da thu dwoc
két qua la 86,4% cac DN co lap bao cao KTQT. Tuy
nhién, bao cao KTQT tai cac DN thwc chét la cac bao
céo chitiét cia BCTC. Trong d6, cac bao céo vé chi phi,
thu nhap, két qua SXKD thuweng dwoc 1ap theo nguyén
téc, chudn muc trong KTTC. Vi vay, théng tin cung cap
chwa phai la nhivng théng tin hivu ich nhatva chwathéa
man dwoc nhu cau thdng tin clia nha quan tri.

Viéc 1ap hé thdng bao cao KTQT tai cac DN m&i chi
dirng lai & viéc lap cac bao cao vé chi phi theo khoan
muc, con cac bao cao phuc vu cho chirc nang lap ké
hoach, kiém soat, danh gia két qua hoat dong déu
chuwa dworc thiét 1ap va st dung. Két qua nghién ciru
cho thay hién nay cac DNVVN dang st dung chi yéu
cac bao cao sau: Bao cao phan tich mét sé chi tiéu tai
chinh; Bao c4o téng hop tinh hinh thwc hién ké hoach.
Cac bao cao nay dwoc lap dinh ky nhw BCTC, do dé
khoéng dap (rng dworc tinh kip thdi cia thong tin phuc vu
cho viéc ra quyét dinh clia cac nha quan tri.

Théng ké tai cac DNVVN c6 1ap bao cao KTQT cho
thay hién tai co 100% DN lap bao céo chi phi san xuét
san pham, 68,2% DN lap bao cao chi phi bd phan.
Diéu d6 cho thay, hé théng bao cao bd phan tai trung
tam chi phi chwa dwoc chu trong. Hau hét, cac bao cao
chi phi chi hwéng t&i khu vwe san xuét chinh, 1a trung
tam chi phi ky thuat cta khu vuc san xuét, con cac bd
phan phong ban chirc nang khac ciing la nhirng trung
tam chi phi thi chwa dwoc chi y dén. Pay ciing la mot
trong nhirng nguyén nhan co ban dan dén han ché
trong viéc cung cép théng tin phuc vu yéu ciu quan tri
cla HTTTKT.
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Nhin chung, hé thdng bao cao ké toan chi dap ng yéu
cau cla KTTC, chwa dap (ng dwoc cung cap théng
tin phuc vu quan tri DN. Mot s6 nha quan tri con thiéu
tin twdng vao thong tin trén bao cao KTQT hodac chuwa
thay dwoc @i ich clia n6. Ho cho rang, nhirng théng tin
trén bao cao KTQT thwc chat dworc trich rat ra ty BCTC
do d6 khéng mang tinh kip th&i cho viéc ra quyét dinh
va thiéu do tin cay.

3.6. Thwe trang qua trinh kiém soat théng tin
ké toan

Hién nay, hdu hét cac DNVVN trén dia ban tinh Hai
Dwong déu tién hanh kiém soat HTTTKT. Tuy nhién,
thwec té két qua kiém soat mai chi thwc hién dwoc &
mét sb ndi dung sau:

78.5%
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Kiém soat qua trinh x{ Iy théng tin
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Hinh 6. Thuc trang qué trinh kiém soat théng tin KT
(Ngubn: Két qua khao sét ctia nhém tac gia)

- Kiém soét dau vao: Két qua khao sat cho thay 159/200
DN (chiém 79,5%) cac DNVVN déu té chirc & mirc do
tot khau kiém soat thong tin dau vao, con lai 1a & mirc
d6 trung binh. Cac thoéng tin ké toan thu thap dwoc
phén anh trén chirng tir ké toan va dwoc cap nhat vao
phan mém do bd phan ké toan phu trach. Cac DN déu
cha y dén viéc phan loai, kiém tra tinh hop phap, hop
Ié cua chirng tir.

- Kiém soét qué trinh xtr ly théng tin: Cac théng tin tai
cac DNVVN déu duwoc xr ly trén cac phan mém ké
toan va co6 nhirng théng tin c6 thé dwoc xi ly thi cdng.
Tw két qua khao sat c6 thé thay cac DNVVN chwa thuc
hién té6t khau kiém soat dbi v&i thong tin thwe hién, co
109/200 DN (chiém 54,5%) thwc hién tbt, con lai & mirc
dod binh thweng. Tuy nhién, khau dbi chiéu gitra sb
tdng hop v&i sb chi tiét, s6 tdng hop véi BCTC, sb chi
tiét v&i bao céo chi tiét chwa dwoc thwe hién chét ché.

- Kiém soat dau ra: Két qua khao sat cho thay qua trinh
kiém soat thong tin dau ra cung cép cho cac dbi twong
st dung tai cac DNVVN hau nhw chwa dwoc thwe hién.
Coéng viéc kiém soat mai chi dirng lai & viéc kiém tra
sb sach, BCTC dam bao thwc hién dung chuan muc
ké toan, kiém tra sé lwong cac bao cdo cung cép va
thoi gian cung cép, con kiém soat chat lwong va do tin
cay cla cac théng tin cung cép trén cac bao cao chua
dwoc quan tam, chi c6 43/200 DN (chiém 21,5%) thuc
hién tét khau nay.
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4. NHONG TON TAlI VA NGUYEN NHAN
TRONG HE THONG THONG TIN KE TOAN POl
VOl CAC DOANH NGHIEP VU’A VA NHO TiNH
HAI DUONG

4.1. Nhirng ton tai

* \Vé m6 hinh HTTTKT: Hién nay, da phan cac DNVVN
trén dia ban tinh Hai Dwong déu ap dung mé hinh co
s& div liéu (Database), trong d6 céng viéc cla ké toan
dwoc hd tro bdi hé théng may tinh cé (rng dung CNTT
bang viéc cai dat cac loai phan mém may tinh cé két
n6i mang ndi by va mang internet. M6 hinh nay c6
nhirng han ché nhat dinh vé mét hoat déng ciing nhw
cung cép thdng tin cho cac dbi twong s dung. T do,
anh hwédng t&i viéc ra quyét dinh clia cac nha quan ly
va cac dbi twong bén ngoai DN.

* /& qué trinh thu nhan théng tin ban déu:

N6i dung théng tin thu thap con nhiéu han ché: Nhirng
thong tin thu thap chi yéu la théng tin qua khiv, dwoc
thwe hién tr cdng tac KTTC trong DN. Théng tin dy
bao twong lai phuc vu cho viéc lap dy toan chwa dwoc
chu trong. Thu thap théng tin mai chi la viéc tap hop
céac thong tin, chwa phan loai va danh gia muc dich st
dung cla tirng théng tin dé dwa vao khau x& ly théng
tin cho phu hgp, nhw théng tin phuc vu muc dich 1ap ké
hoach; théng tin thwc hién; thong tin phuc vu muc dich
kiém soat; thong tin phuc vu muc dich ra quyét dinh.

* \/é qua trinh xw ly théng tin ké toén:

+ V@& x& ly théng tin phuc vu lap ké hoach: Hé théng
dinh mirc trong cac DNVVN hién nay chwa dap (rng
dwoc yéu cau lap dw toan bo phan, nhét 1a hé théng
dinh mdrc chi phi. Phwong phap xay dwng dinh mirc
con mang tinh ap dit. O mot s6 DN c6 quy mé nhd
tham chi con khéng tién hanh xay dwng hé théng dinh
murc, do d6 lam gidm mirc dé dap (ng nhu cau théng
tin ké toan. Hé théng dw toan trong cac DNVVN nhin
chung con chwa day dd, thiéu déng bo, chi dap (ng
dwoc théng tin phuc vu lap ké hoach, chwa dap rng
dwoc chire nang kiém soat va danh gia két qua hoat
dong. Piéu d6, méi chi dap rng dwoc yéu cau cong
tac KTTC, chwa dap (ng dwoc yéu ciu cla cong tac
KTQT. Vi vay, cac DN can thiét phai lap dy toan theo
cach rng xtr bao gdm ca du toan tinh va dy toan linh
hoat, nham dap (ng muc tiéu kiém soat chi phi, danh
gia trach nhiém cla cac bd phan va muc tiéu ra quyét
dinh ctia nha quan tri.

+ V& x ly théng tin thwe hién: Viéc phan loai théng tin
dong vai trd quan trong trong cong tac quan tri DN, co
ban la viéc phan loai chi phi, gitp nha quan tri lwva chon
dung thong tin phu hep phuc vu cho viéc ra quyét dinh
[3-tr.127]. Tai cac DNVVN dwoc khao sat, phwong
phap phan loai chi phi chi yéu theo khodn muc chi phi
trong gia thanh. Cac DNVVN hau nhw chwa sir dung
phwong phap phan loai chi phi nhdm kiém soat chi phi
trong HTTT KTQT.

+ V& x(r ly théng tin phuc vu kiém soat: Céng tac x
ly théng tin phuc vu kiém soat trong cac DNVVN méi
chi dirng lai & viéc so sanh gitra s6 liéu thuc té va sé
sach ctia mot phan hanh ké toan, chwa co sw danh gia,
so sanh sb liéu ké hoach va thuc hién b&i hé théng
dw toan ctia DN lap khéng cé y nghia dé danh gia, so
sanh. Hé théng ké toan trach nhiém hién tai chwa dwoc
thwe hién dé phuc vu cho hoat dong kiém soat ctia DN.
Céac DN mdi chi thwc hién danh gia thdng qua viéc tinh
toan cac chi tiéu tai chinh chung ctia toan DN, chwa
c6 co s& dé phan tich, danh gia két qua hiéu qua hoat
dong cua cac trung tam trach nhiém, chwa xac dinh
dwoc trach nhiém va quyén han cla tirng nha quan tri
gan vé&i lgi ich ma nha quan tri dat dwoc khi dwec phan
quyén phu trach trung tam trach nhiém. Diéu do6 lam
han ché viéc quan tri chi phi, quan tri doanh thu va lam
giam hiéu qua hoat ddng san xuét kinh doanh ctia DN.

+ V& x( ly théng tin phuc vu ra quyét dinh: Két qua khao
séat cho thay, hau hét cac DNVVN khéng thuwe hién phan
tich diém hoa vén ciing nhw phan tich méi quan hé chi
phi - doanh thu - loi nhuan dé phuc vu cho viéc ra quyét
dinh. Viéc dinh gia ban san phadm chuyén giao ndi bo
trong cac DNVVN hién nay chd yéu dwa vao chi phi
thwe té phat sinh. V&i cach dinh gia ban nhw hién nay
gay lang phi ting chi phi khéng can thiét, khong dam
bao danh gia dung két qua kinh doanh cla cac bo phan.
Péng thei, khéng thic day dwoc cai tién quy trinhsan
xuét kinh doanh ctia cac bd phan trong DN.

*\/é qué trinh cung cép théng tin ké toan: Théng tin ké
toan cung cép trong cac DNVVN chi yéu 1a bao cao
thwe hién dwoc lay tir hé théng BCTC. Con hé théng
bao cdo KTQT chwa dwoc thiét ké riéng, ma chi la cac
BCTC chi tiét, dwoc lap chi yéu la chi tiét mot s chi
tiéu trén cac BCTC chwa thé hién dwoc. Do do, lam
han ché chirc ndng dinh hwdng cho cac nha quan tri
DN trong viéc ra quyét dinh. Hé théng bao cédo KTQT
tai cac DNVVN con thiéu tinh théng nhét va chwa ddng
b6, chi yéu phat sinh dén dau thi thiét ké dén do va
cht yéu chi chu trong vao mét s6 bd phan nhw bo phan
san xuét, cac trung tdm chi phi... con cac b phan khac
chwa dwoc quan tam dén. Do d6, kha nang cung cap
thong tin KTQT chwa hiéu qua.

* V& qué trinh kiém soéat théng tin ké toén: Cac DNVVN
dwoc khao sat hién nay chwa xay dwng hé théng kiém
soat hoan chinh, thiéu tinh ddng bd, méi chi 1a kiém
soat & moét vai khau nhw khau thu nhan théng tin dau
vao, con khau x@& ly va cung clp théng tin thi chua
dwoc coi trong. Cac DN chwa quan tdm dén viéc quan
tri rdi ro trong HTTTKT. Cac DN hau nhv ciing chwa
thwe hién phan quyén truy cap dbéi véi can bd phu trach
tirng phan cong viéc theo tén dang nhap va mat khau.
Viéc kiém soat thong tin trong HTTTKT cla cac DN
mé&i chi dap (ng dwoc cac yéu cau co ban cua viéc
bao vé tai san, thong tin, bao dam viéc thu nhan théng
tin dwoc chinh xac, nguyén ven, di liéu phu hgp voi
nghiép vu kinh té phat sinh. Con chét lwgng théng tin
cung cap van chwa dwoc dam bao.

68 Tap chi Nghién ciru khoa hoc, Truong Dai hoc Sao Do, S6 1 (80) 2023



4.2. Nguyén nhan
* Nguyén nhan khach quan

- Hién nay, trinh d6 cong nghé cia cac DNVVN duwoc
danh gia 1a con yéu. Mét sé6 DN c6 dic diém quy trinh
hoat ddng SXKD phtrc tap, gay kho khan trong viéc thu
thap thong tin, l1ap dy toan chi phi. Hién nay, cac van
ban vé luat ké toan va chuan mwc ké toan da dwoc xay
dwng va cai cach c&n ban theo quan diém hoi nhap véi
khu vuc va quéc té, nhwng khéng tranh khdi nhirng
quan diém chwa phu hop, chwa déng bd véi co ché
quan ly kinh té cta Viét Nam. Do dé, ciing gay khé
khan cho cac DN trong viéc td chire cong tac ké toan.

* Nguyén nhan chu quan

Do nhan thirc vé vai trd cia HTTTKT clia cac nha quan
ly trong cac DNVVN con han ché. HTTTKT chi yéu
phuc vu cho viéc cung cap théng tin trén BCTC theo
dang quy dinh ctia Nha nwéc, chwa chi trong thong
tin KTQT trong viéc t6 chirc HTTTKT [4-133]. Cac nha
quan ly van c6 théi quen quan ly, diéu hanh theo kinh
nghiém 1a chd yéu, chwa co théi quen sir dung cac
thong tin tw vAn mot cach cé hé thdng theo cong nghé
théng tin hién dai. Day la nguyén nhan anh hwéng dén
viéc cung cép théng tin cia HTTTKT. Viéc s dung
phan mém hé tro quan ly & méi phong ban trong cac
DN la khac nhau, nén c6 thé cung mét déi twong dwoc
ma hoa trong phan mém & cac phong ban sé khac
nhau. Piéu nay lam cho qua trinh thu nhan théng tin
tai cac phong ban khac nhau c6 thé bi chdng chéo, gay
lang phi thei gian, cong strc va anh hwéng tryc tiép toi
viéc tbng hop théng tin phuc vu cho viéc ra quyét dinh
cla nha quan ly.

- Trinh d6 d6i ngi nhan vién ké toan trong cac DNVVN
con nhiéu han ché va cham thich nghi v&i nhirng thay
ddi clia yéu cau cong viéc. Ho chi cé théi quen va ning
Iwc lam viéc trong hé théng théng tin KTTC, con cbng
tac KTQT van la chwa dwoe chu trong, chwa dwoc dao
tao bai ban chuyén sau dé lam coéng tac KTQT. Ngoai
ra, doi ngli nhan vién ké toan cé kién thirc chuyén mén
cao dé xut ly nghiép vu trong méi tredng lam viéc co sw
hé tro cGa hé thbng may tinh va phdn mém (ng dung
con han ché.

5.GIAIPHAP NANG CAO HIEU QUA HE THONG
THONG TIN KE TOAN TRONG DNVVN TREN
PIA BAN TiNH HAI DUONG

Viéc hoan thién va nang cao hiéu qua HTTTKT trong
cac DNVVN noi chung, cac DNVVN trén dia ban tinh
Hai Dwong noi riéng la mét van dé can thiét nhung vo
cung phtrc tap, né lién quan dén nhiéu nganh, nhiéu
cap quan ly. Vi vay, dé giai quyét van dé& nay can co
céac diéu kién thyc hién mét cach déng bd tir phia co
quan quan ly nha nwéc va cac doanh nghiép.

5.1. Vé phia cac co’ quan quan ly nha nwéc

Trong diéu kién hoi nhap kinh t&, dé ding virng trong

NGANH KINH TE

canh tranh doi hdi cac DN phai sir dung hiéu qua
cac ngudn lyc va cé cac quyét dinh phu hop kip thei.
Hién nay, cac DN con lung ting trong viéc xay dwng
HTTTKT, Nha nwdc cin cd cac chinh sach hd tro
cac DN dé HTTTKT dwoc xay dwng mét cach quy cd,
chuan muc. Dé thye hién dwoc diéu nay, cac co quan
quan ly Nha nwéc can co6 cac bién phap sau:

- Can hoan thién hon nira cac vén ban phap ly vé ké
toan ap dung cho cac DN trong diéu kién hién nay,
trong d6 c6 viéc hoan thién hé théng van ban phap luat
hwéng dan trong hoat déng HTTTKT cla DN, tao diéu
kién cho cac DN hoat dong kinh doanh hiéu qua.

- Hoan thién hé thdng cac tai liéu mau vé HTTTKT,
ddng thoi ting cweng cac cude tap huén, giang day,
béi dwéng kién thirc vé HTTTKT @é nang cao trinh do
chuyén mén cho sinh vién chuyén nganh ké toan va
cac can bo ké toan trong DN.

- Cac co quan quan ly'nha nwéc can tiép tuc nghién
clru, dwa ra co ché, chinh sach hé tro hon niva DNVVN
dau tw d6i m&i cong nghé, xay dwng mot HTTTKT hoan
chinh dé& nang cao hiéu qua hoat ddng kinh doanh, gép
phan déng gop vao ngan sach nha nwéc, thic day nén
kinh té phat trién:

5.2. Vé phia cac co’ quan chirc ning

- Hoi ké toan Viét Nam v&i vai trd la mét té chirc nghé
nghiép nén tao diéu kién hé tre cac DN trong viéc thwe
hién t6 chirc HTTTKT béng viéc dwa ra mot sé mé hinh
HTTTKT tét, phu hop v&i tirng loai DN, tirng linh vie
kinh doanh.

- Tao moi trwdng chia sé, hoc tap gitra cac DN voi
nhau. H6 tro cac DN vé vén, k§ thuat may moc thiét bi
cbng nghé.

5.3. Vé phia cac doanh nghiép

Dé c6 thé hoan thién HTTTKT trong cac DNVVN trén
dia ban tinh Hai Duwong thi ban than cac DN can phai
cé nhirng thay ddi trong céng tac quan ly ciing nhw
thay dbi nhan thirc vé tdm quan trong cta HTTTKT
trong DN. D¢ la:

- Cac DNVVN trén dia ban tinh Hai Dwong can nhan
thirc dwore vai trd quan trong ctia HTTTKT trong viéc
diéu hanh hoat ddng san xuét kinh doanh cla don vi,
d&c biét trong bdi canh chuyén déi s6 manh mé hién
nay. HTTTKT dwoc xay dwng trén co s& nhu cau théng
tin cia cac nha quan tri. Vi vay, cac DNVVN phai c6
nhan thirc sau sac, ré rang hon vé vai tro ctia HTTTKT,
sé gilp cho cac nha quan tri trong qua trinh ra quyét
dinh va biét cach s dung théng tin dé ra quyét dinh.
T d6, chi déng xay dwng mé hinh té chirc HTTTKT
thich hop vé&i DN minh.

- Can hoan thién qua trinh thu nhan théng tin ké toan,
gilip cho qua trinh x& ly va cung cép théng tin dat
hiéu qua.
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- Cong tac xi ly thong tin cia HTTTKT trong cac
DNVVN can duwoc hoan thién trén tat ca ndi dung va
phwong phap:

+ Hoan thién x& ly théng tin ban dau sau thu nhan,
nhw: Hé thdng ma hoa cac dbi twong, hé théng tai
khodan ké toan, hé théng sb sach ké toan.

+ Hoan thién x(r ly théng tin phuc vu 1ap ké hoach, nhu:
Hé théng dinh murc chi phi san xuét, hoan thién duw
toan chi phi san xuét.

+ Hoan thién x& ly thong tin thwc hién, thdng tin phuc
vu kiém soat, théng tin phuc vu ra quyét dinh.

- Xay dwng va hoan thién co ché quan ly, ddm bao sw
két néi gitra cac bd phan trong bd may quan ly ctia DN
v&i nhau mét cach chat ché, dam bao cung cap thong
tin day du, kip thei cho viéc thu thap, x& ly va cung cap
thong tin ké toan.

- Bé c6 dwoc nhivng théng tin nhanh chéng, chinh xac
cung cép cho cac dbi twong can cé sy phdi hop gitra
cac cap quan ly, cac phong ban chuyén trach trong
DN. Vi vay, cac DNVVN can phai cé sw phan cap quan
ly trong don vi. Sw phan cp quan ly d6 phai bao dam
rdé rang cho tirng b phan, phong ban, phan chia ré
trach nhiém, quyén han va nghia vu vé thu thap, x& ly
va cung cap théng tin cu thé cho cac bd phan, phong
ban do.

- Cac DN can quan tam dén bdi dwéng nang cao trinh
dé cha nhan vién ké toan dé dap (rng dwoc yéu cau
hoan thién HTTTKT trong DN. Dé c6 cac théng tin htku
ich dap rng nhu ciu nguoi st dung thi nang lwc cua
ngwoi x& ly va cung cap théng tin vé cung quan trong.
Do d6, ddi ngli nhan vién ké toan trong‘DN can dwoc
dao tao bai ban dé nam virng chuyén mon, nghiép vu
va phwong phap cia HTTTKT dé c6 thé thiét ké va
cung cap cac théng tin hitu ich cho cac nha quan tri
trong qua trinh ra quyét dinh:

- Cac DN can quan tam dén viéc ng dung cong nghé
théng tin trong céng tac ké toan. Cac DN can chuan bi
co s& ha tang thiét bi, chuan bi ngudn lwc tai chinh dé
trién khai (rng dung mé hinh ERP.
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6. KET LUAN

H6i nhap quéc té 1a diéu kién thuan loi va quan trong
cho nén kinh té nwéc ta phat trién, nhwng bén canh dé
nén kinh té thi trwng v&i nhivng quy luat khac nghiét
clia no ciling anh hwéng rat I6n dén sw ton tai va phat
trién clia cac DN Viét Nam.

DPlrng trwéc co hdi va thach thire d6, cac DNVVN can
chuén bi cho minh cac diéu kién can thiét va trang bi
cac kién thirc quan ly hién dai d& nang cao hiéu luc,
hiéu qua cong tac quan tri doanh nghiép, nho d6 ma&i
c6 thé nang cao nang suét, chat lwong san phdm va
canh tranh dwgc v&i cac doanh nghiép nwdc ngoai.
HTTTKT la ngudn cung cép théng tin quan trong dang
tin cay cho cac nha quan trj trong viéc quan ly doanh
nghiép va cac déi twong quan tdm khac.

LOI CAM ON

Két qua nghién cu nay thudc dé tai KHCN cép co
s&, ma s6 08.KHCN/22-23 duworc tai tro bdi Trudng Dai
hoc Sao P4. Nhém tac gia chan thanh cdm on sy hd
tro cla Truwong Daihoc Sao D6 da tao didu kién dé
chung t6i hoan thanh nghién ctru nay.
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