@ Tan chi
NGHIEN CUU KHOA HOG

DAl HOC SAO PO
SCIENTIFIC JOURNAL - SAO DO UNIVERSITY

P. ISSN 1859-4190
E. ISSN 2815-553X

SO DAC BIET
KY NIEM 15 NAM THANH LAP TRUONG




Tap chi Nghién cizu khoa hoc

Truong Dai hoc Sao Do

MUC LUC
TT Tén bai bao Tén tac gia Trang
X.a}y dwng ‘he Slr.1’|:1 tha’u kinh té so: Vai tro cua Nguyan K& Nghia
L gla.o fiuc va r?g.hlen ctru khoa hoc Trwomg Pai hoc Kinh té 716
Building a digital economy ecosystem: The P
: - Quoc dan
role of education and scientific research
Ap dung tri tué nhan tao dw bao nhu cau va x
tc“')Fi) wu h%a t&n kho tai Viét Nam Nguyen Xuan Tfa"g
2 Applying artificial .inteliigence to forecast Truong Kinh T{a Tai Chinh 17-24
o . o - Pai hoc Thu Dau M6t
demand and optimizate inventory in Vietnam
Kinh nghiém cia mét s6 dia phwong vé phat trién
ngudn nhan Iwc cho phat trién kinh té sb - Bai hoc
kinh nghiém déi véi tinh Hai Duong Vi Hong Phong; Phan
3. | Experiences of some localities in developing | Hoang Birc; Vii Van Béng 25-33
human resources for digital economic | Trwong Pai hoc Sao Do
development - Lessons learned for Hai
Duong province
Gidi phap phét huy tiém ndng va co hoi tham
gia, phét trién kinh t& s6 ctia thanh nién hién nay | Nguyén Tuan Anh
4. | Solutions to promote the potential and | Vién Nghién ctru Thanh nién 34-43
opportunities to participate and develop the
digital economy of youth
Nang cao chat lwong ngudn lwc giang vién
trong cac co s& giao duc dai hoc dap ng
c nhu cau phat trién bén virng Nguyén Thi Hién Oanh 4052
" | Improving the quality of teaching resources | Trwdng Dai hoc Sai Gon
in higher education institutions to meet the
needs of sustainable development
K!nh\nghlem qu.cA)c té vé quan ly nén kinh té so Luyén Thiy Dung’, BUi
va ham y cho Viét Nam o Tién Thinh
6. | International experlencgs |n'd|g|.tal gconomy Truong Bai hoc Tai Chinh — 53-60
governance and policy implications for .
. Quan tri kinh doanh
Vietnam
Sb hoa nganh du lich quang binh: co hdi va
. thach thire trong chuyén ddi sé Phan Thi Quynh Trang 6169
" | Digital Transformation of Quang Binh's Tourism | Trwong Dai hoc Quang Binh
Industry: Opportunities and Challenges
S6 dac biét: 90 (2/2025) 1




Tap chi Nghién cizu khoa hoc

Truong Dai hoc Sao Do

TT Tén bai bao Tén tac gia Trang
Khung nang lwc nguén nhan lwc céng nghé
thdng tin trong bdi canh chuyén dbi sb Lai Thi Hiéu
8. | Information technology human resource | Trwong Dai hoc Cong 70-76
capacity framework in the context of digital | nghiép Viét Tri
transformation
Thwong mai dién t& gép phan quan tron N
hat trign kinh té 6 & 3iért) I\Fl)nam k?ién nay 7 | Nguyén Hivu Son
9. |P \GLRNAM NG NAY 1 o¢ vien Can bo Thanh phé | 77-83
E-commerce as a key driver of digital economy X ~re n
o, HO Chi Minh
development in Vietnam
Chuyén déi sb trong doanh nghiép viva va | Tran BPang Sinh!, Phung
10 nhé & Viét Nam hién nay Thi Ly? 84.93
" | Digital transformation in small and medium | *Hdi triét hoc Viét Nam
enterprises in Vietnam today 2Trwdng Dai hoc Sao Bé
oA A oa . N Nguyén  Du Thai®,
Chuyén doi so ¢ thj trwong lao ddng Viét Nam g y, ) y .. .
oA Nguyén Thi Hai Ha?
dwdi goc nhin xa hoi hoc X e s 3
.. . . : Nguyén Dwc Chién
11. | Digital Transformation in the Vietnamese | CUx LA n 94-100
Labor Market: A Sociological Perspective Tap chi Xa hot hoc Viet Nam
' g P 2Trwong Dai hoc Sao Bé
3Vién Xa héi hoc
Lé Quy Dwong'*, Nguyén
Plrc Chién?, Ng6 Trung
Thanh3, Binh Thi Thu
. oz 2 . N Hang?®, Tran Thi Thu Thuy*
Chuyén doi s truy xuat ngudon goc ndéng .Ag A, }’
san: kinh nghiém quéc té va goi y cho Viét ‘Vién nghien cu truyen
o ghiem 4 gory > | théng va phat trién (TARDI)
12.| . . . 2V/ién Xa hoéi hoc — Vién Han | 101-110
Digital transformation in agricultural product | LA a
. . . . lAm Khoa hoc xa héi Viét Nam
traceability: international experiences and e
. . SKhoa Khoa hoc xa hoéi —
recommendations for Vietnam n R A a
Hoc vién Nong nghiép Viét
Nam
4Lién hiép cac hoi khoa hoc
ky thuat tinh Hai Dwong
Tac déng cua Cach mang cong nghiép 4.0 va . R
chuyén c%i ;16 dén phon gca’ch%énr? daF:) doanh Luu  Ngoc Trinh®, Lé
- ‘r‘]?; phong - Pang Minh?
13. gniep . . 1Pai hoc Céng Nghé Giao | 111-120
Impacts of the Fourth Industrial Revolution A a e
. . . thong van tai
and the digital transformation upon business _ A A x: s
. 2Pai hoc Cong nghé Sai Gon
leadership style
S6 dac biét: 90 (2/2025) 2




Tap chi Nghién cizu khoa hoc

Truong Dai hoc Sao Do

TT Tén bai bao Tén tac gia Trang
x A :  .2. _« ._ | Pham Thi Hong Hoal, Lwu
NO Iwc thuc day qua trinh chuyén doi so cua ) N g
Nhat Ban Ngoc Trinh
14. S , , . Trwong Pai hoc Sao Bé 121-131
Japan’s Efforts in Promoting the Digital ) R s
. 2Pai hoc Cong nghé Giao
Transformation R . La
thong van tai
Phat trién nd hiép t én kinh té sé < .
o ot mar ™ €% | gugn i oo v
15, | en nay: Lo ne | | vien Nghién ctu Nam A, | 132-140
Agricultural Development in Today's Digital | _~ . T .
. Tay A va Chau Phi
Economy: Opportunities and Challenges
Chinh s&ch thu hat dau tw nwéc ngoai vao | Bui Tién Thinh®, Nguyén
16, kinh 'Fé sb tai Viét Nam o | Thi ‘Hoang.Mai o 141.148
Policies for attracting foreign investment into | Trwd'ng Dai hoc Tai Chinh —
the digital economy in Vietnam Quan trj kinh doanh
y . Nguyén  Hoan Mai,
Kinh té so trong nganh du lich Viét Nam: Co g y; ] g .
A x s . Nguyéen Thi Ngoc Mai
hoi va thach thirc . A Y R
17.| . o o Vién nghén clru phat trién | 149-158
Digital Economy in Vietnam tourism industry: du lich
rtuniti nd challenges : : 5
Opportunities and g 2Trwdng Dai hoc Sao Bé
Phat trién doanh nghiép tw nhan thanh phé | Trwong Minh Hoai'", Lé
19 | P LA, tinh LAm Déng trong nén kinh té s | Thi Lai? 159-165
" | Developing private enterprises in Da Lat city, | 1Trwong Dai hoc Da Lat
Lam Dong province in the digital economy 2Trwéng cao dang Da Lat
Pig(i) cha;) f(l:lleJJ gl:td;nsgédung fintech — Goi y Lé Thi Thiy Ha
19, | 918! Pnap chtly o Phan hiéu Bic Ninh — Hoc | 166-175
Popularizing fintech application knowledge - | ., N
. . . . vién Ngéan hang
Digital transformation solution suggestions
Qua trinh phat trién va xu hwéng thi trwdong
thwong mai dién t&r trong twong lai & Viét Nam | Nguyén Thi Hué
20. . . R 176-186
The development process and future trends | Trwong Pai hoc Sao Do
of the e-commerce market in Vietham
Giai phap phat trién kinh té néng nghiép,
noéng thén Viét Nam trong ky nguyén sé Ngd Thi Luyén
21. . _ : . . , 187-194
Solutions for agricultural and rural economic | Trwong Pai hoc Sao D6
development in Vietnam in the digital era
Mot s6 giai phap phat trién nguén nhan lyc
trong xay dun.g kinh té so tai Viét Nam Hoang Thi Hoa
22. | Some solutions for human resource . . R 195-204
. - iy .| Trwdng Dai Hoc Sao Bo
development in building digital economy in
Vietnam
S6 dac biét: 90 (2/2025) 3




Tap chi Nghién cizu khoa hoc

Truong Dai hoc Sao Do

TT Tén bai bao Tén tac gia Trang
Ung dung Al trong hoat déng marketing tai
23 doanh nghiép - Co héi va thach thiec Nguyén Thj Thay 205-212
| Applying Al in marketing activites at | Trwdng Dai hoc Sao Do
enterprises - Opportunities and challenges
Ung dung tri tué nhan tao (Al) trong phat
trién du lich théng minh tai tinh Hai Dwong Vi Thi Hwong
24, L e . : . . R 213-221
Application of artificial intelligence (Al) in tourism | Trwdng Pai hoc Sao Bé
development smart in Hai Duong province
Hé théng théng tin ké toan tai cac doanh
nghiép Viét Nam trong nén kinh té sb Vii Thi Ly
25. T . o . . s 222-231
Accounting information systems in Viethamese | Trwdng Pai hoc Sao Bé
enterprises in the digital economy
Ung dung cdng nghé thong tin trong quan ly
hang tén kho, hiéu qua tai doanh nghiép Vi Thi Thanh Thay
26. . . . . . . R 232-240
Application of information technology in | Trwdng Dai hoc Sao Bo
inventory management, efficiency in business
K. h X X N « > h 7 h 7 - R A h\ h ~ j
‘|n Ee fo Ya glal phéap phat trien moé hin Nguy&n Minh Tun’, Pham
kinh té so tai Viét Nam L
27. | . . , . Thi Hong Hoa 241-249
Digital economy and solutions for developing . . R
. . o Trwdng Pai hoc Sao Bd
digital economic models in Vietham
A . INguyén Thi Huyén Trang’,
Anh huwdng cla ap dung tri tué nhan tao dén gyy ! ’uy . i g
. £ R , .. |Tran Trong Purc, L€ Khanh
nang suat lao déng trong cac doanh nghiép . x B .
thwong mai dién tir tai Viét Nam Duyen, Nguyen Tuan Minh,
28. g mal dis . Nguyén Hiru Hoang Phuc, | 250-257
The influence of artificial intelligence |_. a3 .
. . . Pinh Thi Hong Tham
adoption on workforce productivity in . , , .
. ) Trwong Pai hoc Kinh té
Vietnam e-commerce enterprises P
Quoc dan
RUi ro gian lan bao cao tai chinh trong méi trwdng
X N "2 h, k.x t 7 ,(t VAtN i
sc? va glalip ap. iem oan. sO tai |e‘ am N Dinh Thi Kim Thiét
29. | Risk of financial reporting fraud in the digital . , . 258-265
. . . . .| Trwong Pai hoc Sao Bo
environment and digital audit solutions in
Vietnam
Hoan thién thé ché tao tién dé cho su phat
trién kinh té sétai Viét Nam t Ky &
30. ) T Hoc vién can bo Thanh phé | 266-273
Perfecting the institutional framework as a o
L . HO Chi Minh
prerequisite for digital economy development
in Vietnam amidst the nation’s rise
S6 dac biét: 90 (2/2025) 4




Tap chi Nghién cizu khoa hoc

Truong Dai hoc Sao Do

TT Tén bai bao Tén tac gia Trang
CiacAye\u tc3 an,h thcrng F‘ien S0 phialt trien kinh Ha Thi Ha
té so va ham y chinh sach cho Viét Nam N £ ixs s
: . . Trwong Kinh té tai chinh -
31. | Factors  influencing  digital economy . . AN 274-281
. L Trwdng Pai hoc Thu Dau
development and policy implications for N
) Mot
Vietnam
: Nguyén Thi Minh Hiéu?
Thic dy chuyn déi sé trong doanh nghigp vira | oo Y- M1 Minh Hieu,
L2 iy gia X e Nguyeén Thi Huyéen Trang
va nho tai Viét Nam: Thach thirc va giai phap R . .
; .. . : Trwdng Pai hoc Lao déng
32. | Promoting digital transformation in small . LA R 282-289
; . . : Xa hoi co sé |l
and medium-sized enterprises (SMES) in X 2 N
. . . Trwong Cao dang Cobng
Vietnam: Challenges and solutions. n N .
nghé cao Bong Nai
Phét trién nguon nhan lyc dap tng yéu cau kinh
té sb & Viét Nam hién nay Ta Thi Nam
33. : - . . R . 290-297
Developing human resources to meet digital | Trwdng Dai hoc Cong doan
economy requirements in Vietham today
Cai tién phwong phap kiém tra - danh gia
nang cao chét lwong dao tao sinh vién trong
bdi cadnh chuyén déi s Nguyén Thi Thuy Trinh
34. . . . 2 . 298-305
Improving assessment methods — enhancing | Trwedng Cao dang Da Lat
student training quality in the context of
digital transformation
Giai phap nang cao nang lyc sb cta giang
vién dai hoc trong giai doan chuyén déi sb Nguyén Thi Hién
35. | Solutions to improve digital capabilities of | Hoc Vién Ngan Hang - | 306-316
university lecturers during the digital | Phan Vién Phu Yén
transformation period
Giai phap thtc day chuyén ddi s6 doanh nghiép | Dinh Manh Tuan'’, Lé
nhé va vira Viét Nam trong ky nguyén sé Thanh Thao?
36. | Solutions to promote digital transformation of | Vién Nghién ctu Chau Au | 317-323
small and medium enterprises of Vietham in | va Chau My
the digital age 2Cong ty IPCOM Vietnam
Nguyén Thi Hong
37 Ung dung cong nghé sb trong cong tac gidng day | Trwdng Dai hoc Khoa hoc 324331
" | Applying digital technology in teaching X& héi va Nhan van, bHQG
TPHCM
Diéu kién co hiéu lwc cta hop dong théng | Nguyén Phwong Uyén*,
minh: Géc nhin phap Iy trong bbi cdnh phéat | Thai Tran Van Hué, Nguyén
trién kinh té sb Thi Diéu Hién, Nguyén
. . " 2_
38 The validity conditions of smart contracts: A | Khanh Linh 332-339
legal perspective in the context of digital | Trwobng Pai hoc Kinh té
economic development Qubc dan
S6 dac biét: 90 (2/2025) 5




Tap chi Nghién cizu khoa hoc

Truong Dai hoc Sao Do

TT Tén bai bao Tén tac gia Trang
Phan tich tich hop cac ddi méi FinTech trong | Phi Van Trong’, Tran Thi
39 nganh ngan hang: Nhirng cai tién va thach thirc Nam Thanh 340-349
" | Integrated Analysis of FinTech Innovations in | Truéng Dai hoc Kinh té
Banking: Enhancements and Challenges qudc dan
Mot sb van dé vé chuyén dbéi sé trong linh R o
A s . . Nguyéen Thi Hué
vire ngan hang Viét Nam hién nay = o . )
40. . . . Vién Nghién ctru Van hoa — | 360-359
Some issues on digital transformation in the . R
) o Vién Han lam KHXHVN
banking sector in Vietnam today
Phét trién ngudn nhan lwc chat lwong cao
dap &ng yéu cau xay dung nén kinh té sb
cta Viét Nam trong bdi canh héi nhap khu | Tiéu Thi  Thu Ngan*,
PRALE Chau A - Thai Binh Dwong hién nay Nguyén Phwong Linh, Vii 260.367
" | Developing high-quality human resources to | Tuan Nghia
meet the demands of building Vietnam's | Truwo'ng Dai hoc Ngoai thwong
digital economy in the context of regional
integration in the Asia-Pacific today
Thuc trang chuyén ddi s6 nganh ngan hang
tai Viét Nam Lwong Thij Hoa
42. L .- . . . R 368-376
The current situation of digital transformation | Trwong Pai hoc Sao Bo
of the banking industry in Vietham
Giai phap chuyén ddi s trong cong tac ké toan
tai cac doanh nghiép trén dia ban tinh Hai Dwong . . .
) . _ | Nguyen Thi Quynh
43. | Solutions for digital transformation in . ) . 377-385
. _ . , _ | Trwdng Pai hoc Sao Do
accounting practices at businesses in Hai
Duong province
Phéat trién ndng lwc sb6 cho sinh vién cac . o
, : . - Nguyeén Thi Ly
trwo'ng dai hoc trong giai doan hién nay . ] .
44, _ . _ Trwong DPai hoc Lam | 386-394
Developing  digital  competencies  for hia
nghié
university students in the current context gniep
Nghién ctru cac yéu té anh huwéng dén hanh
vi tiéu dung hang Viét trén san thwong mai | Tran Cwong, Tran Thi
dién tlr tai Viét Nam Quy Chinh”
45, : . . . Lz . | 395-403
Study on factors influencing Vietnamese | Trwong Kinh té, Trwong Dai
consumer  behavior on  E-commerce | hoc Cong nghiép Ha Noi
platforms in Vietham
S6 dac biét: 90 (2/2025) 6




Tap chi Nghién cizu khoa hoc

Truong Dai hoc Sao Do

TT Tén bai bao Tén tac gia Trang
Céc nhan t6 anh hudng dén (rng dung cén X \
S g¢ ) g - g hmg Tran Thi Quy Chinh*, Tran
nghé théng tin tai cac doanh nghié :
9 - Ag s £ 1ys A_g P Cuwong, Nguyén Thi Mai Anh,
Logistics trén dia ban thanh ph6 Ha Noi . ;
46. . . _— Pham Thi Hwong Giang 404-412
Factors influencing the application of . s . _
. . . . Trwdng Kinh té, Trwong Dai
information technology in Logistics N R
. . : hoc Cong nghiép Ha NOi
Enterprises in Hanoi
S& dung ly thuyét TAM trong nghién ctu
nhan thirc va mrc dd twong tac cia giang | Phung Dang Diép Chi,
vién va sinh vién ké toan, kiém toan véi iing | Nguyén Khanh Ly,
47 dung Al trong dao tao dai hoc. Nguyén Thu Ngan, Pham 413-491
" | Utilizing TAM Theory to studythe perception | Thanh Long*
and interaction of accounting and auditing | Truéng Pai hoc Kinh té
lecturers and students with Al-powered tools | Quéc dan
in higher education
Ap dung thué b4t déng san trong bdi canh
chuyén dbi sé: Kinh nghiém tlr Nga, Hoa Ky, | Nguyén Van Léc, Nguyén
Singapore va ham y chinh sach cho Viét Nam | Van Phwong, Pham Ngoc
48. | Real estate taxation in the digital age: | Hwong Quynh” 422-431
Implementation insights from Russia, the | Trwéng Pai hoc Kinh té -
United States, Singapore, and policy | Dai hoc Quéc gia Ha Noi
implications for Vietham
o . L « -« .z |Nguyén Minh Phwong!,
Tac dong cua quan tri nhan sy so6 dén két N L . ~
. A N ., . | Pao Thi Ha Anh?', Nguyén
qua lam viéc cua nhan vién tai cac co s¢ | . . .
iao duc tai Ha NOI Van Loc?
[ uc tai o]
49, g o Co Trwdng Dai hoc Viét Nhat - | 432-441
The impact of digital human resource _ L
.| Pai hoc Quoc gia Ha Noi
management on employee performance in . _ _ P
. o . _ 2rweong Dai hoc Kinh té -
educational institutions in Ha Noi _ L
Dai hoc Quoc gia Ha Noi
Mét s van dé ly luan va thuc tién giai phap tang
cudng thue thi chinh sach hd tro chuyén ddi sé | Pham Thanh Tung
cho doanh nghiép nhé va vira tai Viét Nam Ban T chirc — Kiém tra
50. | Some theoretical and practical issues on | Trung wong Doan TNCS | 442-450
solutions to strengthen the implementation of | H6 Chi Minh
policies to support digital transformation for small
and medium-sized enterprises in Vietnam
Sé dic biét: 90 (2/2025) 7




Tap chi Nghién cizu khoa hoc Truong Dai hoc Sao Do

Cac nhan té anh hwéng dén rng dung céng nghé théng tin tai cac
doanh nghiép Logistics trén dia ban thanh phé Ha Noi
Factors influencing the application of information technology in
Logistics Enterprises in Hanoi

Tran Thi Quy Chinh*, Tran Cwong,

Nguyén Thi Mai Anh, Pham Thi Hwong Giang
Trwdng Dai hoc Cong nghiép Ha Noi

*Email: tranquychinh2512@gmail.com

Ngay nhén bai: 14/3/2025

Ngay nhan bai stra theo phan bién: 05/5/2025
Ngay chap nhan dang: 11/5/2025

Tom tat

Bai viét nghién ctru cac yéu td anh hwédng dén rng dung cong nghé théng tin ctia mot
sb doanh nghiép Logistics tai Ha N6i bang phwong phap dinh lwong. D liéu dwoc thu thap
tr 280 lao déng trong nganh va x&r ly bang phan mém SPSS 20. Két qua cho thdy cac yéu
t6 nhw nhan thirc vé rng dung cdng nghé théng tin, co s& ha tang va céng nghé, nguén
nhan lwc, nhu cau ctia khach hang, chinh sach phat trién cong nghé thdng tin ciia nha nwéc
déu co tac dong tich cwe. Trong do, thi hiéu khach hang la yéu t6 anh hwédng manh nhét.
Dwa trén két qua nay, tac gid dé xuat giai phap thuc day qua trinh (rng dung coéng nghé
théng tin cho cac doanh nghiép.

Ttr khéa: Ung dung cong nghé, doanh nghiép Logistics, co sé ha tang va céng nghé...
Abstract

This study examined the factors affecting the adoption of information technology in
several logistics enterprises in Hanoi using a quantitative research method. Data were
collected from 350 industry workers and processed using SPSS 20 software. The results
indicate that factors such as awareness of IT applications, infrastructure and technology,
human resources, customer demand, and government IT development policies all have a
positive impact. Among them, customer preferences exert the strongest influence. Based on
these findings, the author proposes solutions to promote IT adoption in enterprises.

Keywords: Technology application, logistics enterprises, infrastructure and technology.

1. GIOI THIEU mé clia cac cong nghé méi thuc ddy doanh

Nhirng ndm gan day, céng nghé 4.0 d&  nghiép t6i wu hda hoat dong, nang cao nang
mang dén cudc cach mang trong cach Iwc canh tranh thédng qua sd héa quy trinh
doanh nghiép van hanh va twong tac, taora  kinh doanh va cai thién trao doi théng tin ndi
nhiéu thay dbi tich cwc. Sy phat trién manh  bd. Doanh nghiép logistics (DNL) Viét Nam
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dang cung cép tlr 2-17 dich vu logistics
khac nhau, trong d6 cha yéu la dich vu giao
nhan, van tai, kho hang, Chuyén phat nhanh
va khai bao hai quan. Khoang 50-60%
doanh nghiép dang &ng dung cac loai hinh
cbng nghé khac nhau, tuy theo quy mé va
tinh chat dich vu cla trng doanh nghiép.
Khi so sanh vé&i ky vong thyc hién & twong
lai c6 dén 50% (ng dung céng nghé théng
tin can phai phan ddu méi dat. Cé thé noi,
nganh Logistics Viét Nam van chwa phat
trién twong xirng voi tiém nang, cac DNL
van chwa nhan thirc ding vai trd cla ng
dung cdng nghé théng tin trong cuéc cach
mang cong nghiép 4.0. Do cac DNL tai Viét
Nam hau hét déu c6 quy mé nhd va vira
nén han ché vé vén dau tw, ngudn nhan luc
chuyén sau vé céng nghé théng tin con yéu
va thiéu. Theo VLA, phan I&n DNL tai Viét
Nam la doanh nghiép nhd, trong d6 90% sb
doanh nghiép cé vén dwéi 10 ti ddng, 5%
doanh nghiép c6 vén tir 10 - 20 ti déng. Di
véi nhitng doanh nghiép nay, kha nang
tham gia vao chudi cung trng e-Logistics la
vb cung gian nan.

Viéc nghién ctru hanh vi vrng dung céng
nghé trong cac td chirc da thu hat sw quan
tam cla nhiéu nha khoa hoc. Cac mé hinh,
nhw: TAM, TPB, UTAUT, TOE va DOI da
dwoc st dung rong rai dé giai thich cac
nhan t& anh hwdng dén quyét dinh ap dung
céng nghé cla ca nhan va td chirc. Tuy
nhién, m&i md hinh chi tap trung vao moét sb
khia canh nh4t dinh va khoéng thé giai thich
day da sw phrc tap cla qua trinh nay.
Trong bdi canh nay, viéc xay dung mé hinh
nghién ctru ma co6 sy két hop cac ly thuyét
khac nhau vé cac nhan t6 anh hudng quyét
dinh *ng dung cbng nghé tai cac doanh
nghiép Logistics la rat can thiét va co gia tri

thwc tién cao, gilp cac doanh nghiép
Logistics nhan dién dwgc cac nhan td anh
hwdng mang tinh quyét dinh dé& cé chién
lwgc phu hop trong viéc wng dung céng
nghégiup mang lai thanh cong mang tinh
dot pha cho doanh nghiép.

2. CO' SO LY THUYET VA TONG QUAN
NGHIEN CUrU

Quyét dinh (rng dung cdng nghé la qua
trinh doanh nghiép hoac ca nhan Iwa chon,
danh gia va trién khai céng nghé méi nham
cai thién hoat déng, nang cao hiéu suét va
tao loi thé canh tranh. Quyét dinh nay
thwong dwa trén cac yéu té6 nhw nhu cau
thwe té&, chi phi, loi ich ky vong, mirc dé phu
hop v&i muc tiéu té chirc va kha ndng thich
nghi cda nhan sw. Viéc ng dung CNTT
trong doanh nghiép gilp nang cao hiéu qua
hoat dong, to6i wu héa quy trinh va cai thién
nang lwc canh tranh. Mot sé ly thuyét phd
bién gitp giai thich va dinh hwéng viéc irng
dung CNTT trong td chirc:

- Ly thuyét chap nhan cong nghé (TAM -
Technology Acceptance Model): Ly thuyét
Chap nhan Céng nghé (Technology
Acceptance Model - TAM) dwoc phat trién
b&i Davis (1986) nhdm gidi thich va dw
doan hanh vi chdp nhan coéng nghé cla
ngwoi dung. TAM la mét trong nhirng mo
hinh phd bién nhét trong nghién ciru vé hé
thdng théng tin, giup hiéu ré cac yéu td anh
hwédng dén quyét dinh si dung céng nghé
mai.

- Ly thuyét khuéch tan déi méi (DOI -
Diffusion of Innovations Theory): Do Everett
Rogers dé xuat vao nam 1962, giai thich
cach mét y twdng, sdn pham hodc coéng
nghé mai dwoc tiép nhan va lan téa trong
mot cdng déng hodc td chirc theo thi gian.
DOI khéng chi ap dung cho céng nghé ma
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con duwoc dung dé nghién clru sw phd bién
cla cac y twéng, hanh vi va phwong thic
thwc hanh méi.

- Ly thuyét tai nguyén va nang luc
(Resource-Based View - RBV): Buwogc phat
trién bdi Jay Barney vao nhirng ndm 1990,
cho rang loi thé canh tranh bén vitng cla
doanh nghiép khéng chi dén tir yéu té bén
ngoai (nhw thi trwdng, canh tranh) ma con
tr chinh tai nguyén va nang lwc bén trong
cua doanh nghiép. Theo RBV, mét doanh
nghiép c6 thé dat dwoc va duy tri loi thé
canh tranh néu s& hiru nhirng tai nguyén cé
gia tri, hiém, kho sao chép va khéng thé
thay thé.

Nhan thirc vé (rng dung
cong nghé thong tin

Co s& ha tang théng tin
ctia doanh nghiép

Ngudn nhan lyc cha
doanh nghiép

Sy ung hd cda chinh
pht

Nhu cau cla khach
hang

T co sé ly thuyét va nghién ctu lién
quan, tac gia nhan thay cac nha nghién ciru
trudc két hop nhiéu md hinh ly thuyét dé cé
céi nhin sau sac va toan dién hon vé nghién
clru ng dung cdng nghé (Oliveira va
Martins, 2011). Tuy nhién, viéc lya chon mé
hinh ¢6 sw khac nhau va két qua nghién
cu cling ¢6 nhivng khac biét dang ké vé
murc dd tac dong cla tirng yéu td dén quyét
dinh *ng dung khoa hoc cdng nghé vao
trong doanh nghiép. Sau khi tham khao
nhiéu nghién ctru khac nhau, tac gia dé xuét
mo hinh nghién clru nhw sau:

Hinh 1. M6 hinh nghién ctru dé xuét

3. PHUONG PHAP NGHIEN CcUU
3.1. Thiét ké thang do

Dwa trén co s& ly thuyét va két qua
nghién ctru dinh tinh, nghién ctru dé xuét 5
thang do dé danh gia cac nhan t6 anh
hwéng dén quyét dinh &rng dung céng nghé
théng tin. Thang do dau tién la nhan thic vé
ng dung cdong nghé thong ti, theo nghién
clru cua Tornatzky & Fleischer (1990), sy
nhan thirc cta Ianh dao dong vai trd quyét

dinh trong viéc ng dung CNTT. Lanh dao
c6 hiéu biét va tdm nhin vé CNTT sé thic
ddy qua trinh d6i mdi cdng nghé trong
doanh nghiép. Thang do th& haila co s& ha
tang théng tin ctia doanh nghiép. Theo
nghién cu clda Zhu et al. (2004), mot
doanh nghiép c6 hé théng CNTT hién dai va
dong bo sé dé dang trién khai cac ng dung
cbng nghé hon so v&i doanh nghiép co ha
tang lac hau. Kha nang truy cap va co sé ha
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tang ky thuat sé déng vai tro 1a nén tang cho
viéc két ndi, trao ddi théng tin mang tinh tw
do va khéng gi¢i han pham vi trén toan cau
(Cichosz, 2018). Thang do th& ba la ngudn
nhan lwc cta doanh nghiép, dé ng dung
CNTT thanh céng, doanh nghiép can cé doi
ngl nhan luc chat lwong cao, sdn sang dbi
maoi. Bén canh dé, nhan vién cilng can
duoc dao tao bai ban vé phwong phap lam
viéc khoa hoc, hiéu qua va linh hoat, giup
ho dé& dang thich &wng vé&i qua trinh Gng
dung CNTT (Oliveira & Martins, 2011).
Thang do thir tw 1a sw hd tro cda chinh phu
dé cac doanh nghiép c6 diéu kién &ng dung
cdng nghé thoéng tin, chinh phd ban hanh
khuén khé phap ly d& bao vé loi ich clha
doanh nghiép va khach hang, déng thoi tao
co s& gidi quyét cAc mau thudn phéat sinh
trong qua trinh hoat déng. Nghién clru clia
Bang 1. Thang do cac bién quan sat

Kuan & Chau (2001) chi ra rang chinh sach
hé trg t chinh pha cé vai trd quan trong
trong viéc nang cao kha nang tiép can
CNTT cla doanh nghiép, dac biét la doanh
nghiép nhé va vira. Vi vay, sy hd tro clha
chinh phd ¢6 anh huwéng dang ké dén qua
trinh chuyén déi sé cha doanh nghiép
(Osinska & Zalewski, 2020).Thang do thw
nam la nhu cau cda khach hang, nghién
ctru cua Premkumar & Roberts (1999) chi ra
rang nhu cau tlr khach hang va dbi tac co
thé thuc ddy doanh nghiép &ng dung CNTT
dé nang cao chat lwong dich vu (Marcysiak
& Pleskacz, 2021). Tt ca cac bién quan sat
dwoc do lwong théng qua thang do Likert 5
diém, tr 1 (Hoan toan khéng déng y) dén 5
(Hoan toan ddng y), gitp thu thap danh gia
chi tiét va chinh xac tir nguoi tra 1.

Ma Bién quan sat | Nguon
Thang do Nhan thirc

NT1 | Doanh nghiép nhén’ thirc dwoc tam quan trong cdia ¢ng dung CNTT Marzenna.
NT2 | Doanh nghiép c? ké hoach cho viéc irng dung CNTT Cichosz(2
NT3 | Doanh nghiép san sang chi ngan sach cho hoat dong rng dung CNTT 018)
NT4 | Doanh nghiép nhan thrc dugc lgi ich cia trng dung CNTT

Thang do Co’ sé ha tang

HT1 | Ha tang cong nghé cta doanh nghiép dap &ng yéu cau ng dung CNTT .
HT2 | Ha téng di liéu ctia doanh nghiép dap (rng yéu cé‘u tng dung CNTT Egﬁg ;/3
HT3 | Ha tz‘émg Int(‘arnet cua doanh nghiép dap trng yéu cau L"J’ng dung CNTT ('2022)'
HT4 | Ha tang phan clrng ctia doanh nghiép dap (rng yéu cau rng dung CNTT

Thang do Nguon nhan lwc
NL1 | Doanh nghiép c6 nguén nhan lwc véi kién thire chuyén mén cao
NL2 | Doanh nghiép cé nguén nhan lwc dwoc dao tao chuyén sau vé (rng dung | Marzenna
CNTT Cichosz(2
NL3 | Doanh nghiép c6 nguén nhan lyc san sang ap dung CNTT 018)
NL4 | Doanh nghiép c6 nguén nhan lwc véi kién thire chuy@n mén cao
Thang do Sw hé trer ctia chinh pha

CS1 | Chinh ph c6 chinh sach khuyén khich doanh nghiép (ng dung CNTT | Khan va
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CS2 | Chinh pha xay dwng co s& ha tang phuc vu cho trng dung CNTT céng sw
CS3 | Chinh phu c06 16 trinh héa cho doanh nghiép trong viéc (rng dung CNTT (2022)
Thang do Nhu cau ngw®i tiéu dung

NC1 | Khach hang cé nhu cau str dung céac dich vu Logistics dién tcr
NC2 Khéf:h hang doi héi theo ddi don hang thdng qua cac ng dung céng Marzenna

nghé .

- N z > — — — Cichosz(2

NC3 | Khach hang mong muon dwoc phuc vu bang cac wng dung céng nghé 018)
NC4 Khach hang s dung nhiéu cac céng cu théng minh trong dich vu

Logistics

3.2. D¢ liéu nghién cau

Phwong phap nghién ctu dinh lwgng
duwoc thwc hién thong qua khao sat béng
bang héi. Bang hdi nay da dwoc diéu chinh
dé gri dén nhan vién clha cac céng ty
Logistics trong khoang th&i gian tir thang 12
nam 2024 dén thang 02 nam 2025. CAu tric
bang héi dwoc chia thanh ba phan chinh dé
dam bao thu thap day du va cé hé thdng
cac thdng tin can thiét cho nghién clru. Vé
quy md mau, nghién ctru tién hanh khao séat
300 nhén vién thong qua email. Phwong
phap chon mau phan tang dwoc &p dung

Nguén: Tac gid dé xuét
nham dam bao tinh dai dién cla mau
nghién ctu. Tac gid da gti 300 phiéu, thu
vé 280 phiéu dat yéu cau. Phuwong phap
phan tich di¥ liéu chd yéu dwoc st dung
trong nghién ctru nay la phuwong phap phéan
tich nhan t6 kham pha EFA, kiém dinh
thang do bang hé s& KMO va phan tich hoi
quy béi.

4. KET QUA NGHIEN clrU

4.1. Kiém dinh dé tin cay cda thang do
Két qua Cronbach’s Alpha cho thay

cac thang do déu dat dd tin cay, thé hién &

bang sau:

Bang 2. Két qua kiém dinh hé sé Cronbach’s Alpha

Bién quan sat Trung binh thang |H& sé twong | Cronbach’s Alpha
do néu loai bién quan bién tbng | néu loai bién
Nhan thdec cda doanh nghiép: ; Cronbach’s Alpha = 0,85
NT1 5.899 0.669 0.795
NT2 6.245 0.679 0.791
NT3 6.073 0.669 0.794
NT4 6.13 0.66 0.798
Co’sé hatang: Cronbach's Alpha = 0.76
HT1 4.486 0.546 0.722
HT2 4.969 0.569 0.707
HT3 4.778 0.593 0.694
HT4 4.773 0.556 0.713
Nguén nhan luc: Cronbach's Alpha = 0.84
NL1 5.082 0.649 0.826
NL2 5.077 0.687 0.809
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Bién quan sat Trung binh thang |H& so6 twong | Cronbach’s Alpha
do néu loai bién quan bién tbng | néu loai bién
NL3 5.089 0.693 0.806
NL4 5.01 0.724 0.793
Swhé trgrcda chinh pha: Cronbach's Alpha = 0.83
Cs1 5.913 0.66 0.797
CS2 5.696 0.668 0.792
CS3 5.259 0.706 0.775
Nhu cdu ngwoi tiéu dung: Cronbach's Alpha = 0.81
NC1 5.421 0.58 0.786
NC2 5.379 0.643 0.757
NC3 5.231 0.649 0.753
NC4 5.119 0.645 0.755
Unhg dung CNTT: Cronbach's Alpha = 0.85
uD1 3.045 0.781 0.769
uUD2 3.026 0.738 0.788
uUD3 3.144 0.758 0.78

Hé sb Cronbach’s Alpha ctia ca bién phu
thudc va bién doc 1ap déu Ién hon 0.7 |a dat
do tin cay va co thé sir dung dé phan tich
nhan t& kham pha.

4.2. Nhan té kham pha EFA

Két qua phan tich cho thdy chi s6 KMO
déi voi cac bién doc lap dat 0.751, vuot xa
ngwdng yéu cau 0.5, nam trong khoang "tot"
tr 0.7 dén 0.8 theo thang danh gia cua
Kaiser. Khéng dinh mirc @6 thich hop cua
di¥ liéu cho phan tich nhan té kham pha.
Kiém dinh Bartlett c6 gia tri sig. = 0.000
(<0.05), chirng t& cac bién quan sat co
twong quan véi nhau trong téng thé, du diéu
kien d& thwc hién phan tich EFA.Ma tran
xoay nhan t6 cho thdy 19 bién quan sét
dwoc phan thanh 5 nhom riéng biét voi hé
sb tai nhan t6 déu Ién hon 0.5 va phan biét
rd rang. CAc bién quan sat déu cé hé sb tai
nhan té cao (>0.7) va khong cé hién twong
cross-loading (khéng c6 bién nao cé hé sb

Nguon: Két qua phan tich ter SPSS 20
tdi cao trén nhiéu nhan té), chirng té thang
do dat dwoc gia tri phan biét tét. Két qua
nay khang dinh tinh hop ly cia mé hinh
nghién ctu dé xuét.

Két qua cho thay chi s6 KMO dbi v&i bién
phu thudéc dat 0.768, vwot ngudng yéu cau
0.5, khang dinh tinh thich hop clta di liéu
cho phan tich nhan té. Kiém dinh Bartlett c6
gia tri sig. = 0.000 (<0.05), chirng t6 cac
bién quan sat c6 twong quan v&i nhau trong
tbng thé, du diéu kién dé& thwc hién phan
tich EFA.Phan tich trich dwoc mét nhan td
duy nhat v&i eigenvalue 16n hon 1 (dat
2.775), giai thich dwoc 76.478% téng
phwong sai cua dir liéu. Ty l1é phuong sai
trich nay vwot ngwéng 50% la mot két qua
tét, cho thdy nhan té dwoc trich xuat c6 kha
nang giai thich tét bién thién cda d liéu vé
hanh vi tiép tuc str dung dich vu. Ma tran
nhan td cho thdy ca 3 bién quan sat déu co
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hé sb tai nhan tb cao trén cing mét nhan td,
dao doéng tir 0.684 dén 0.897.
4.3. Phan tich héi quy tuyén tinh
Két qua phan tich cho thdy mé hinh héi
quy c6 hé sb R2 hiéu chinh (Adjusted R
Square) dat 0.831, nghia 1a 83.1% bién
thién cda wng dung CNTT cua doanh
Bang 3. Két qua phan tich hdi quy

nghiép Logistics dwoc gidi thich b&i 5 bién
déc lap trong moé hinh. Day la mét ty 1é kha
cao, cho thdy mé hinh cé khd nang giai
thich tét. Gia tri Sig. F Change = 0.000 <
0.05 khang dinh d6 phu hop cda md hinh &
murc y nghia 5%.

Coefficients?
t
Unstandardized Sgnda . : : .
Coefficients rdized t Sig. CollinearityStatistics
Model Coeffic ients
B Std. Error Beta Tolerance VIF
1 | Constant 0.019 0.139 0.132| 0.897
NT 0.214 0.027 0.193 5.845| 0.000 | 0.692 1.346
HT 0.451 | 0.029 0.326 15.237| 0.000 0.809 1.536
NL 0.180 0.026 0.112 6.165 | 0.000 0.798 1.254
CS 0.077 0.025 0.202 2.448 | 0.005 0.756 1.332
NC 0.059 0.027 0.021 1.967 | 0.050 0.736 1.368
a. DependentVariable: UD

Céc hé sb héi quy Beta chuan hoa phan
anh ty 1& thuan hay nghich véi chuyén déi
sb clia cac DN logistic tai Ha Néi. T4t ca cac
hé sb6 beta déu dwong cho thay tac déong
tich cwc cta cac bién doc 1ap dén bién phu
thudc. Két qua nay phu hop véi nghién ciu
trwdc cla cac tac gia Pang Thi Hwong
(2020), Nguy&n Hong Quan (2023), Khan va
cbng s (2022)

Vé mirc dd tac déng clha cac bién doc
lap: Co s&ha tang(HT) cé tac déng manh
nhat dén hanh vi tiép tuc st dung dich vu
vGi hé sb Beta chuan hoa 1a 0.326 (t =
15.237, Sig. = 0.000). Sy hé trg cha chinh
phu(CS) coé tac dong th&r hai voi Beta =
0.202. Nhan thrc cha doanh nghiép véng
dungCNTT(NT) d&ng th ba v&i Beta =

Nguén: Két qua x ly cua tac gid
0.193.Nguén nhan lwc(NL) cé tac dong yéu
hon v&i Beta = 0.112. Nhu cau cda khach
hang(NC) c6 tac déng yéu nhat véi Beta =
0.021. Phwong trinh héi quy:

UD =0.018 + 0.326xHT + 0.202xS +
0.193xNT + 0.112xNL + 0.0216xNC

Két qud nghién clru da xac dinh dwoc
nam yéu t6 c6 tac dong tich cwc dén wng
dung CNTT cua cac doanh nghiép Logistics,
v&i muc db tac dong khac nhau. Bang chu
y, m6 hinh nghién ctu gidi thich dwoc
83.1% bién thién cta hanh vi tiép tuc st
dung dich vu (R2 hiéu chinh = 0.831), cao
hon so v&i nhiéu nghién ciu trudc day
trong linh vwc nay. Diéu nay co6 thé duoc
giai thich b&i viéc nghién clru da tap trung
vao d&c thu cta nganh logistics va bdi canh
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cu thé cla cong ty, gilp cac thang do phan
anh chinh xac hon cac yéu té anh hwéng.
5. KET LUAN

Nghién ctru da xay dwng dwoc mot mo
hinh danh gia cac nhan t6 anh hwéng dén
rng dung CNTT cla cac doanh nghiép
Logistics trén dia ban Ha Néi. Thong qua
két qua nghién, tac giad dé xuat mot sé ham
y quan tri d& day manh hoat déng rng dung
CNTT cuda cac doanh nghiép.

Pau tw phét trién co sé ha tang va
nang cao chat Iwong nguén nhan luwc caa
doanh nghiép

Doanh nghiép can dau tw vao ha tang
cobng nghé, vi day la chia khoa giup nganh
logistics khdng chi duy tri hoat ddng ma con
phat trién manh mé, sén sang thich rng v&i
nhirng thach th&rc ngay cang phirc tap cua
thi trwdng. Trong doanh nghiép Logistics,
lubng théng tin déng mot vai trd v cung
quan trong, vi thé phat trién hé théng ha
tang céng nghé théng tin 1a diéu rat can
thiét d& doanh nghiép tang nang suét, tang
kha nang canh tranh va tang trai nghiém
khach hang. Ngoai ra, nguén nhan lwc dong
vai tr0 quan trong trong qua trinh ng
dungCNTT cla cac doanh nghiép logistics.
Bén canh viéc thu hat nhan tai bang cac
chinh sach phu hgp, doanh nghiép ciling
can trién khai cac chuwong trinh dao tao
chuyén sau dé& nang cao ky nang ky thuat
va kién thirc cdng nghé cho nhan vién.

Nang cao tiém lwc tai chinh cho céc
doanh nghiép Logistics

Do da phan DN Logistics Viét Nam la cac
DN nhd va vira, tiém lwc tai chinh con han
ché nén anh hwdng I&n t& mirc dd wu tién
dau tw cho ddi méi cong nghé. Do dd, bén
canh sy ty than cta cac DN nay, Nha nuwéc
can c6 chinh sach hé tro vé tai chinh théng

qua cac ngudn vén vay tlr ngan hang, vén
hé tro tv Nha nwéc dé nghién ciru, dau tw
nhirng cbng nghé thich hgp phuc vy cho
qua trinh san xuat kinh doanh. Tang cuwdng
mé& rong hop tac, quan hé v&i DN cung
nganh, cac té chirc tin dung dé khéng chi
gilp DN c6 thém thdéng tin kinh doanh, ma
con gitp mé& réng ngudn vén co kha nang
tiép can.Sau khi dwoc hd trg, cac DN nay
nén xem xét viéc ap dung d6i mdi cong
nghé theo twng giai doan. Theo do, DN coé
thé phan nhé qué trinh dau tw theo chu ky
kinh doanh hodc xem xét cai tién tirng cong
doan nham gidm stc ép vé vdn dau tw. Co
nhwy vdy mé&i dam bao &ng dung hiéu qua
yéu td cdng nghé va han ché tbi da nhirng
rdi ro c6 thé xay dén, do dau tw vé cong
nghé 1a vin dé thwdng xuyén, 1au dai va doi
h&i nguén vén khdng hé nha.
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