Trai nghiém ciia nhan vién y té tuyén dau vé ap luc
trong phong, chong dich Covid-19 & Viét Nam!
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Tém tit: Trong dai dich Covid-19, nhén vién y té tuyén dau la nhitng nguoi phdi triee tiép
doéi mat va chiu nhiéu ap luc nhat. Nhitng ap lyc nay co tac dong sdau sdc dén doi séng
thé chat va tinh than ciia ho. Cdc nghién ciru gan ddy tdp trung vao tac dong, anh hiong
ciia dich Covid-19 dén sitc khée tam than, tinh trang bi dinh kién, ky thi, phan biét doi xir
va bao lyc cua nhdn vién y té trong thoi gian dién ra dich bénh. Tir goc do dan toc hoc/
nhdn hoc, dwa trén tw liéu dién da tai hai thanh phé Ho6 Chi Minh va Da chng, bai viét
cung cdp thém mot géc nhin khdc - nhitng trai nghiém ciia cdc nhan vién y té tuyén dau
voi nhitng dap lyc ma ho phai doi mdt trong dich Covid-19. Trén co so do, dwa ra mot $6
khuyén nghi nham cdi thién cong tac y té dw phong va giam thiéu nhitng tac dong tiéu cuc
dén lyc lwong nay néu cé dich bénh twong tur xay ra.
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Abstract: During the Covid-19 pandemic, frontline healthcare workers directly
involved and endured the greatest pressure which had profound impacts on their
physical and mental well-being. Recent studies have focused on the effects of the
Covid-19 on mental health, and the experiences of stigma, discrimination, and violence
against healthcare workers during the pandemic outbreak. From an ethnographic/
anthropological perspective, and based on fieldwork carried out in Ho Chi Minh City
and Da Nang, this article provides another view highlighting the lived experiences
of the Covid-19 frontline healthcare workers and the pressures they faced. Based on
these insights, the article offers several recommendations for improving preventive
healthcare services and minimizing negative impacts on this workforce in the event of
similar future epidemics.
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1. Mé diu

bai dich Covid-19 duogc coi la mdt
cudc khung hoang y té tram trong, kéo dai
nhét trong lich str hién dai ctuia nhan loai,
gdy ra hang triéu cai chét, tic dong siu
siac dén moi khia canh doi séng cla con
ngudi trén thé gidi, trong d6 c6 Viét Nam.
Hién nay, dich Covid-19 da qua di, song
hé qua va du 4m cua nd van con ning né
va chac chin s& con kéo dai trong nhiéu
nim tiép theo. Bai viét tap trung lam rd
nhiing trai nghiém cua nhan vién y té
(NVYT) tuyén dau véi cac ap luc trong
phong, chéng dich Covid-19 ¢ Viét Nam
dua trén tu liéu tir 02 dot dién da trong
nim 2024. Cac thong tin chu yéu duoc
thu thap thong qua phong van sau (PVS),
thao luan nhoém (TLN) véi cac NVYT lam
viéc tai mot s6 bénh vién, trung tam y té
quan, tram y t& phuong; va cic bio cio, sd
liéu thdng ké cua cac co quan chirc ning
& Thanh phd Chi Minh (Tp. HCM) va Pa
Néng' - nhimng dia phuong c6 sé luong
bénh nhan 16n, thanh phan kinh té va dan
cu phire tap (c6 nhiéu lao dong nhap cu,
cong nhan, sinh vién), bi anh hudéng nang
né nhét béi dich Covid-19.
2. Mt vai nét vé cac nghién ctru

Dén nay di c6 nhiéu nghién ctru trén
thé gii va ¢ Viét Nam dé cap dudi nhicu
goc do khac nhau vé NVYT tryc tiép tham
gia cong tac phong, chong dich Covid-19.
Céac nghién ctru nay phan 16n dé cap dén
tac dong, anh huong cua dich bénh dén
stc khoe tam ly nhu tinh trang lo au, cang
thang, tram cam cta NVYT do nhiéu
nguyén nhan khac nhau (Janouskova va
cong su, 2024); cac mbi quan h¢ xa hoi va

' Céc dia phuong tinh theo dia gidi hanh chinh c,
truge thoi diém thang 7/2025.
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giao tiép trong gia dinh (Alajmi va cong
sy, 2022); tinh trang bi c6 1ap, xa lanh
trong xa hoi (Taylor va cong su, 2020;
Jelef va cong sy, 2022); bi bao hanh boi
161 no61 va cac hanh vi bao lyc (Withnal,
2020; Franklin va cong su, 2021); xung
dot véi bénh nhan (Yuan va cong su,
2021); bi chui boi, la 6 hay quiy rdi tir
ddng nghiép, hang xom, chinh quyén va
xa hoi (Lee va cong su, 2021). Bac bi¢t,
¢6 nhiéu nghién ctru dé cap dén tinh trang
cac NVYT, thdm chi cd nguoi nha cua
ho, phai dbi mat véi dinh kién, bi ky thi,
phan biét ddi xir va bao luc trong dai dich
Covid-19 (Jelef va cong su, 2022).
Nghién ciru tai Canada cho théy, ty 18
NVYT bi lay nhiém Covid-19 cao gip 5
1an so v6i nhirg ngudi khac. Theo mot sb
nghién ctru & Anh va Hoa Ky, cac NVYT
¢6 nguy co 1y nhiém cao dang ké so voi
cong dong ndi chung, gip 11,6 lan. Trong
cac NVYT, nhitng ngudi truc tiép chim
soc bénh nhan mic Covid-19 c6 nguy co
lay nhiém cao hon 5 1an so v&i nhitng nhan
vién khong truc tiép cham soc. Mot nghién
ctru vé sirc khoe tim than & Iran ciing chi
ra, trong $6 304 NVYT duoc khéo sat, ty 1€
trai qua réi loan lo au 1a 28,0%, tram cam
13 30,6% va cing thang 13 20,1%. Tuong
tu, mot nghién ctru khac vé danh gia tinh
trang stc khoe tim than cua 14.825 bac si
va diéu dudng ¢ 31 tinh cia Trung Qudc
cho thiy, ty 1& mic cac triéu chimg trim
cam 13 25,2%. Kiét strc 13 triéu chimg phd
bién trong sd cac NVYT truc tiép chim
soc ngudi bénh, ¢6 53% NVYT da trai qua
mirc do kiét sirc cao (Dan theo: Nguyén
Thu Ha, Nguyén Thi Hai Ha, 2021). Mot
nghién ctru tai Cong hoa Séc tién hanh
trong 03 nam (2020, 2021, 2022) trén gan
5.000 luot NVYT ciing cho thay, trung binh
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31% bi cang thang tAm 1y (cao nhat 1a nim
2021 v6i 47,5%); 44,5% mic ching tram
cam (cao nhat 1a nim 2021 véi 56,3%)
(Janouskova va cong su, 2024).

O Viét Nam, phan 16n cac nghién ctru
tap trung vao tac dong cua dich Covid-19
dén suc khoe va tam Iy ciia NVYT
(Nguyén Thu Ha, Nguyén Thi Hai Ha,
2021; Nguyén Thanh Thio va cong su,
2022). Céc nghién ctru cho thay, luc luong
NVYT tuyén dau (cac béc si, y ta, ho sinh,
diéu dudng vién...) 1a nhiing nguoi phai
ddi mat va chiju nhiéu ap luc nang né trong
dich Covid-19, thé hién trén nhiéu phuong
dién khac nhau.

3. Céc ap lue tic dong dén nhan vién y
té tuyén dau

3.1. Ap luc tir cong viéc chuyén mon

Két qua khao sat tai Tp. HCM va Pa
Nang cho thay, trong thoi gian dién ra dich
Covid-19, cac NVYT tham gia phong,
chbng dich ¢ hai dia ban nay déu cho rang
ap luc vé cong viéc chuyén mén la 1on
nhat d6i vé6i ho, trong d6 co viéc diéu tri,
cham soc bénh nhan, truy vét, léy mau xét
nghiém. Mdc du ngay sau khi Viét Nam
xuat hién ca Covid-19 dau tién (thang
01/2020), cac NVYT did duoc tip huin
vé chuyén mén, song khi dich Covid-19
bung phat, 1ay lan trén dién rdng, ho phai
db6i mat v6i nhiéu tinh hubng phuc tap
va khéi luong cong viéc qua tai. Chi tinh
riéng & Quan 5, Tp. HCM, tho1i gian dich
bung phat manh nhat (trong giai doan 4),
tr ngay 19/6-30/9/2021 trén dia ban Quan
dd c6 trén 12.000 ca mic Covid-19, giy
sirc ép khong 10 1én lyc lugng phong,
chéng dich va toan b hé théng chinh tri-
xa hoi cua Quan (UBND Quén 5, 2023).
Bénh vién Hung Vuong (Quan 5) di tiép
nhén rat nhiéu bénh nhan Covid-19, vuot
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qua gi6i han co sé vat chat va ngudn nhan
luc, gay ra tinh trang qua tai va hoang
mang cho NVYT: “Thoi gian dau lic
dich bung phat, do chwa co kinh nghiém,
hiéu biét vé dich con han ché, nén hau hét
cdc NVYT rdt ling ting va hoang mang”
(PVS BS. Nguyén Thi Kim H., Bénh vién
Hung Vwong, Tp. HCM). Do sb lugng
bénh nhan nhiéu, lyc lvong NVYT mong
(mot s6 can bd co chuyén mon cua bénh
vién duoc diéu dong di ting cudng cho
bénh vién di chién Nha Be¢), nhat 1a luc
luong hoi strc cdp ciru (rit it nhan vién do
cong viéc ning, luong thap), trang thiét
biy té, thude, do bao hod chuyén nghiép
thiéu thdn... khién viéc diéu tri tr& nén
hét stirc kho khin va nhiéu ap lyc, nguy
co lay nhiém cao. Tinh trang nay ciing
tuong ty & Da Ning: “Lic dé cang thing
va hoang mang lam, thiéu di thir: thiéu
kinh nghiém, thong tin, chuyén mén, phac
do diéu tri, co s¢ ha tcfng, trang thiét bi,
bdo hé y té, nguy co ldy nhiém cao” (PVS
BS. Bui Long D., Bénh vi¢n Da khoa Lién
Chiéu, Pa Ning).

Céc bdc si tai dia ban nghién ctru chia
sé: “Thoi diém dich bing phat, thiéu thon
nhat la mdy thé va oxy. Nguoi bénh bi suy
hé hdp rdt dé bién chirng nang néu khong
dwoc ho tro the kip thoi. Co truong hop, do
thiéu may thé, cac NVYT phdi thay nhau hd
tro hé hdp cho bénh nhén bang thiét bi cam
tay ca dem” (PVS BS. Cao Minh Ph., Bénh
vién Hung Vuong, Tp. HCM). Do lam vi¢c
v6i cuong do cao lién tuc, an udng khong
dam bao, mic d6 bao ho kin mit, c6 khi
1a d6 bao ho thong thuong, trong thoi gian
dai, gdy néng va mét nude; co liic phai xé
phia sau lung 4o dé hoi nong thoat ra. Do
vay nhiéu NVYT da bi kiét strc, khong it
truong hop bi ngét trong lac lam viéc (TLN
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cac nit ho sinh va diéu dudng vién, Bénh
vién Hung Vuong, Tp. HCM).

Viéc truy vét va ldy mau xét nghiém &
cong ddng ciing rat gian nan, nhét 1a trong
thoi gian dich Covid-19 bung phat manh:
“Viéc ldy mdu xét nghiém cong dong ¢
nhitng noi bi phong téa rat vat va va mét
moi do thwong bi dong va dot xudt theo
“lénh” cia cdp trén, sé lwong madu Ion.
Cé nhiéu lan, cic NVYT cia bénh vién
phdi di ldy mdu xét nghiém xuyén dém”
(PVS BS. Cao Minh Ph., Bénh vién Hung
Vuong, Tp. HCM). “C6 nhiéu truong hop
nguoi dan khong hop tac, khai thong tin
khong trung thuc, chui boi vi s bi dwa di
cach ly, so mat viéc, so bi cong khai danh
tinh,... Khi sé nguoi mdc bénh tang lén,
mdc du duoc tang cwong thém nhan sy tie
cdc co SOy té tuyén trén, cong tac truy vét
tré nén phire tap va qud tai, nhiéu khi bdt
Iuc” (PVS NVYT Nguyén Thi Minh Ch.,
Tp. HCM).

Pbi véi NVYT 1am & vi tri quan 1y,
ngoai viéc quan ly chung, chi dao xu ly
céc su vu cu thé, ho con phai lién tuc cap
nhat cac van ban dot xuét va thay ddi theo
tinh hinh dich va lam cac bao cao: “... lién
tuc tim hiéu, cdp nhat chinh sach cua Nha
nude, chi dao cia cdp trén qua cac van
ban dé thuc hién, téng hop tinh hinh va
bdo cdo. Nhiéu khi do gdp qud khéng hiéu
hét van ban, nhdn chi dao tir cdp trén qua
dién thoai nén dan dén mét sé sai sét khi
thuc hién chinh sach” (TLN cac can b
Phong Y té, Quén Lién Chiéu, Pa Ning).
“Cé qud nhiéu viée, vin ban thay doi
xoanh xoach, nguoi dan thi yéu sach du
thit, khong dap vwng dwoc, ho phan ung,
¥ kién no y kién kia tum lum” (PVS BS.
Nguyén Vin Kh., Bénh vién Pa khoa Lién
Chiéu, Pa Ning). Ngoai ra, ho ciing phai
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d6i mat voi nhitng ap luc khac: “... lo ling
nhdt la nhé thanh vién Ban Gidm doc bi
nhiém, phdi cach ly diéu tri; thiéu nguoi
quan 1y va chi dao, bénh vién co nguy co
bi té liét. Péi véi bénh nhdn, nhiéu truong
hop rdt khé xit, ¢6 nhitng bénh nhdn biét
la khéng thé ciru nhung (vi 1y do nhdn
dao) van phdi duy tri diéu tri, gdy ton kém
nhiéu tién cua, c6 khi lén dén ca ty dong
tir ngdn sdach nha nuedc va bao hiém y té”
(PVS BS. Bui Long D., Bénh vién Pba
khoa Lién Chiéu, Pa Néng).

3.2. Ap lwc vé sirc khée, tam Iy

Su lo ling vé nguy co lay nhiém dich
bénh do tiép xuc truc tiép, thuong xuyén
v&ingudn bénh, nguy co lay nhiém cho cac
thanh vién trong gia dinh NVYT, cung 4p
lyc cong viéc nang né d3 tac dong rat 16n
dén sirc khoe va tam 1y cac NVYT trong
dai dich Covid-19. Pho bién nhat la tinh
trang lo au, cang thrfmg, mat ngu, mét moi,
kiét stc... Két qua nay duoc nhan thiy
tai Tp. HCM va Pa Néng, nhét 13 trudc
khi dich Covid-19 bung phat manh (giai
doan 4). “Khi dich bdt dau bung phdt, téi
bi mat ngu cd tuan vi lo ld'ng, so bi nhiém
bénh, so chét, so ldy cho nguoi than, so bi
cong khai danh tinh trén mang - rdt xdu
hé. Lo ling, an uong that thuwong, cing
voi cuong do lam viéc cao trong thoi gian
dai nén svc khoe giam sut nhanh chong.
T6i khéc rat nhiéu lan va nghi khong biét
minh co tru dwoc nita khong” (PVS BS.
Bui Long D., Bénh vién Pa khoa Lién
Chiéu, Da Ning).

Khi dich Covid-19 lan rdng, cong viéc
tr¢ nén qua tai, lién tuc phai mac dd bao
ho trong diéu kién thoi tiét néng b, thiéu
thoi gian ngu va nghi ngoi, nhiéu NVYT
bi kiét suc. “Do lam viéc lién tuc, khong ké
ngay dém, gio gidc, c6 ngay 03 bita chi dn
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mi tom do hét do an hé tro, bén ngoai bi
cam nén khéng ban. Liic dé ai cling om yéu
ca” (PVS BS. Nguyén Thanh Th., Bénh
vién Pa Néng, Pa Nang). Dé dap ting cong
viéc diéu tri, ngay ca khi bi nhiém bénh cac
NVYT ciing khong duge nghi. Viéc bi diéu
dong sang khu diéu tri cach ly dé tiép tuc
vira lam viéc, vira diéu tri dd anh huong
dang ké dén stic khoe cua ho. BS. Nguyén
Thi Kim H., Bénh vién Hung Vuong, Tp.
HCM chia sé, mic du tiép xac v6i nhiéu
ca bénh hiém nghéo trudc d6, nhung trong
thoi gian ting cudng tai bénh vién di chién
Nha B¢, chtng kién canh mong manh giita
sur séng va cai chét cua nhiéu bénh nhan,
tinh huéng phai lya chon ciru ai (gia, tré,
kha nang sdng sét...), hinh anh bénh nhan
da qua doi..., chi da bi &m anh trong mét
thoi gian dai sau d6. Pay cling la tam trang
cia NVYT Nguyén Thi Minh Ch. (Tram
y té Phuong 13, Quéan 5, Tp. HCM) khi
chtng kién mot sb truong hop nguoi gia
mic bénh hiém nghéo do khong c¢6 phuong
tién cap ctru kip thoi da bi tr vong.

3.3. Ap lwc tiv dinh kién, bi ky thi va
phan biét déi xir

Két qua nghién cuu tai hai dia ban
Tp. HCM va Pa Ning cho thiy, trong thoi
gian dich Covid-19 bung phat, cac NVYT
& hai dia ban nay phai d6i mat voi nhidu
dinh kién va ky thi & cac mirc d6 khac nhau
tir nhidu ddi twong, nhu lang giéng, cong
ddng, dong nghiép va ca chinh quyén dia
phuong noi ho cu tra; tham chi cé truong
hop tir nha trudong noi con em ho hoc tap.
Su ky thi con xdy ra v&i cd nguodi than cia
ho. Muc do ky thi cao nhét 1a trong thoi
gian trude khi vaccine phong Covid-19
duoc tiém dai tra.

Chi Pham Thi Thuy Tr. (n&t hQ sinh,
Bénh vién Hung Vuong, Tp. HCM) cho
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biét, luc dau chi va cac déng nghiép rat s
bi nhim bénh. Khi bi diéu dong sang khu
diéu tri bénh nhan (DK1), chi rat lo ling
vi lac d6 nghi “vao @6 1a chét”. Ca thang
khong dam vé nha vi so anh hudng dén gia
dinh, viéc hoc hanh cua con. Hang x6m
cling xa lanh, tranh tiép xtc véi cac thanh
vién gia dinh chi. Mot sb bac si ¢ Bénh
vién Hung Vuong chia sé, luc d6 danh
sach va danh tinh cac NVYT ctia bénh vién
dang cu tra tai huyén Cu Chi con bi cong
khai 1én mang x hoi voi yéu cau “o dau, &
nguyén d6”, khéng duoc phép tré vé nha.
C6 NVYT do c6 vige gia dinh hé trong
budc phai trén qua dudng tit vé nha trong
dém “nhu vuot bién”; cd nguoi phai gui
xe, 101 ruong dé vé nha.

Theo mot bac si & Bénh vién Da khoa
Lién Chiéu (Pa Ning), luc d6 moi ngudi
thuong tranh né, gitt khoang cach véi
nhirng ngudi mic do6 bao ho y té. C6 hom
anh dan vg con di in sang, khi gia dinh
anh roi di, khach ciing tranh ngdi vao ban
in ma gia dinh anh vira ngdi. Ho bao nhau
“chd d6, nha éng phong dich vira ngdi”.
Mot nir ho sinh ¢ bénh vién nay cho biét,
con chi da ndp ho so ding ky xin hoc tai
mot truong mau giao gan noi chi ¢ va nha
truong di chap nhan. Tuy nhién, sau khi
biét chi dang lam viéc tai bénh vién thi
nha trudng tir chéi vi s¢ bi anh hudng.
Viéc nay khién chi rat budn vi bi phan biét
déi xtr.

DP6i voi chi Nguyén Thi Minh Ch.
(diéu dudng vién, Bénh vién Da khoa Lién
Chiéu, Pa N?mg), viéc bi nhiém bénh sém
(thdng 8/2020) khién chi phai chiu rét
nhiéu budn tii do bi dam tiéu, ky thi. Toan
bd ban khai cua chi bi dua 1én mang, dan
dén viéc ca khu nha chi bi phong toa, gia
dinh chi bi ba con hang x6m xa lanh. Ho
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chi trich, no1 “n6 di dau, khong gilt gin,
mang hoa v¢”, “con do di dau, khong gilr
gin ma tha bénh vé&”. Khi biét tin, thim
chi mot sb déng nghiép & bénh vién, cling
tranh va chi trich chi.

Nhiéu NVYT ¢ hai dja ban nghién ciru
cho biét mbi khi can vé nha, do bi hang
x6m xa lanh nén ho thudng doi md, che kin
mit va vé vao lac khuya khi hau hét moi
nguoi da ngu.

3.4. Ap lwc tir truyén thong

bai dich Covid-19 vira qua da tao nén
mot cude khung hoang thong tin, nhat 1a
trong modi truong truyén thong xa hoi.
Thong tin gia, thiéu kiém ching, sai 1éch
vé dich bénh lan tran, giy hoang mang va
lam suy giam niém tin ctia nguoi dan vao
cac thiét ché xa hoi. Nan “dich thong tin”
doi khi con gay hau qua nghiém trong hon
chinh dich bénh, khién viéc kiém soét va
phong toa cic cudc khing hoang y té cong
cong kho khin hon (Nguyén Ngoc Ha, Vil
Thanh Van, 2021).

O Viét Nam, ndi s¢ von co vé bénh
truyén nhiém cong voi su khuéch dai cua
truyén thong khién mot bd phan nguoi dan
c6 c4i nhin tiéu cuc, tham chi cuc doan ddi
voi dich Covid-19. Khong it bénh nhéan,
dbi twong tiép xtic (F1, F2) bi nhin nhan
nhu t6i d0, hon 1a nan nhan cua dich bénh
(Nguyen Cong Thao, 2020).

Theo mot sb can bo va NVYT &
Tp. HCM va Pa Néng, truyén thong thong
tin, nhét 1a cac mang xa hoi co6 vai tro hét
sttc quan trong trong viéc phong, chdng
dich Covid-19, tuy nhién ciing c6 nhiéu
tac dong ti€u cuc, tao ap luc khong nho
cho lyc lugng phong, chéng dich bénh &
dia phuong. “Khong chi cac trang mang la
cdi, ngay ca cac trang mang, kénh chinh
thong ciing gép phan théi phong néi so
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dich bénh. Ho dwa hinh anh cdc ca nang
trong tinh trang hoi sitc cdp ciu... khién
lire heong chong dich va nguoi dan lo so,
hoang mang. So nhat la khi bi truy vét,
thong tin ca nhdn, di dau, gap nhirng ai,
lam gi ciing bi cong khai trén mang, nguoi
bi nhiém bénh va cdc doi twong lién quan
bi ky thi, xdu hé, mat tw do. Mot s6 doi
twong tuyén truyén tiéu cie vé khu cdch
ly trén cac trang mang nhw “vao do nhw
& tin, khéng cho an uong diing gio, bi ldy
nhiém chéo, sinh hoat birc bi...” lam cho
viéc dwa nguoi di cach ly kho khan hon
vi ho so nén bé tron hodc chéng doi; ¢6
triwong hop phai nho céng an hé tro” (BS.
Bui Long D., Bénh vién Pa khoa Lién
Chiéu, Pa Nang).

MOt NVYT chia sé, khi méi ¢6 vaccine
phong Covid-19 va uu tién tiém cho luc
lugng chdng dich tuyén dau, mot sé dbi
tuong da tuyén truyén trén cac trang mang
xa hoi nhu Zalo, Facebook... re‘ing co dich
vu tiém vaccine thu tién. Ban than chi nhan
rat nhiéu cudc goi tur nguoi than, ban be
nho gitp dé duogc tiém, tham chi c6 mot
s6 doanh nghiép con dua tién dé van dong
tiém cho ho. Luc d6 vaccine c6 han, nhan
thirc duoc hau qua nghiém trong néu lam
sai quy dinh nén chi phai giai thich vdi ho
va tir chdi. Mot s6 ban bé va ngudi than
dén nay van con gian va tir mat chi: “Rat dp
lwe, nhiéu lic khong dam nghe dién thoai”
(PVS NVYT Pham Thi H., Phong Y té,
Quan Lién Chiéu, Pa Ning).

4. Két luan

O Viét Nam, v6i vi tri va vai tro chuyén
mon dic th, NVYT tuyén dau la nhiing
ngudi phai d6i mat va chiu nhiéu ap luc
ning né nhét trong thoi gian dich Covid-19
bung phat. Trong d6, strc ép vé cong viée
chuyén mon 1a ap lyc 16n nhat d6i voi ho.



Trai nghiem cua nhan vién y té...

Sy lo lang vé nguy co lay nhiém bénh do
tiép xuc truc tiép, thuong xuyén voi ngudn
bénh, nguy co 1y nhiém cho cac thanh
vién trong gia dinh, cung ap luc cong viéc
ning né da tac dong rat 16n dén stc khoe
va tam ly cac NVYT. Bén canh d6, ho con
phai d6i mat véi dinh kién va ky thi tir
nhiéu dbi trong. Su ky thi con xay ra véi
ca ngudi than cia ho. Truyén thong thong
tin sai 1éch ciing c6 nhiéu tac dong tiéu
cuc, tao ap luc khong nhé cho luc lugng
phong, chéng dich bénh ¢ dia phuong.

Dé cai thién cong tac y té du phong,
giam thiéu nhirng tac dong tiéu cuc dén luc
lugng nay néu ¢6 dich bénh tuong tu xdy ra
trong tuwong lai, trudc hét, can phai chuan
bi co s& vat chét, trang thiét bi y té, nguc“m
nhan lyc - nhat 13 Iyc lugng hdi sirc cap ciru
von rat mong do cong vige vat va, ché do
dai ngd thap nén khong du stc hut. Trong
thoi gian dich bénh Covid-19 bung phat, da
c6 su lung tung trong diéu tri bénh nhan do
thiéu phac d6 diéu tri. Vi vay, thit hai can
phai nhanh chong nghién ctru va xay dung
cac phac do diéu tri trong truong hop xay
ra dich bénh dé thong nhét cho cac co sd'y
té. Viéc xay dung, tap huén cac kich ban cu
thé dé dbi pho véi cac tinh hudng dich 1a
hét stte can thiét. Thir ba, theo cac NVYT,
ché d6 chinh sach dai ngd ddi voi nhimng
ngudi tham gia phong, chong dich vira qua
con thap, chua tuong xtng voi cong sirc
ctia ho. C6 nhiéu ca nhan khéng quan nguy
hiém, sttc khoe dé tham gia va da dong
gop rét 16n cho cong tac chéng dich, tuy
nhién ho chua dugc khen thuong va vinh
danh trudc cong dong xa hoi. Cac NVYT
phai d6i miat voi nhidu dinh kién va ky thi
trong dai dich, do do, thir tu, can phai co
chinh sach tuyén truyén rong rii dé giam
thiéu tinh trang nay. Cudi cung, can co
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chinh sach va ché tai xt phat dé quan 1y,
han ché cac ludng thong tin gi, thiéu kiém
chting, cuc doan gay hoang mang va suy
giam niém tin di véi chinh sach, lyc lugng
phong chong dich o

Tai liéu tham khao

1. Alajmi, A. F. et al. (2022), “Social
avoidance and stigma among healthcare
workers serving Covid-19 patients in
Saudi Arabia”, SAGE Open: 12 (2),
21582440221095844.

2. Corrigan, Patrick (2018), “Defining
the stereotypes of health conditions:
methodological and practical
considerations”, Stigma and Health,
Vol. 3, No. 2, pp. 131-138.

3. Franklin, P. & Gkiouleka, A. (2021), “A
scoping review of psychosocial risks
to health workers during the Covid-19
pandemic”, Int. J. Environ. Res. Public
Health, 18 (5), 2453.

4. Nguyén Ngoc Ha, Vii Thanh Van
(2021), “Vai tro, trach nhiém cua bao
chi voi quan tri khung hoang thong
tin trong bdi canh dai dich Covid-19”,

Cong san, https://www.
tapchicongsan.org.vn/web/guest/
van_hoa xa hoi/-/2018/824481/vai-
tro%?2C-trach-nhiem-cua-bao-chi-voi-
quan-tri-khung-hoang-thong-tin-trong-
boi-canh-dai-dich-covid-19.aspx

5. Nguyén Thu Ha, Nguyén Thi Hai Ha
(2021), Anh huéng dich Covid-19 dén
sikc khée nhdn vién y té, https://moh.
gov.vn/hoat-dong-cua-dia-phuong/-/
asset_publisher/gHbla8vOQDuS/
content/anh-huong-dich-covid-19-en-
suc-khoe-nhan-vien-y-te

6. Janouskova, Miroslava et al. (2024),
“Experiences of stigma, discrimination

Tap chi



42

9.

10.

and violence and their impact on the
mental health of healthcare workers
during the Covid-19 pandemic”,
Scientific Reports, 14:10534, https://
doi.org/10.1038/s41598-024-59700-5
Jelef, M. et al. (2022), “Occupational
challenges of healthcare workers during
the Covid-19 pandemic: A qualitative
study”, BMJ Open, 12 (3), e054516.
Lee, S. & Waters, S. F. (2021), “Asians
and Asian Americans’ experiences
of racial discrimination during the
Covid-19 pandemic: Impacts on health
outcomes and the buffering role of
social support”, Stigma Heal, 6 (1),
70-78.

Nguyen Cong Thao (2020), “Life
in Hanoi during the coronavirus
pandemic”, City and Society, https://
doi.org/10.1111/ciso0.12283

Taylor, S. et al. (2020), “Fear and
avoidance of healthcare workers: An

Tap chi Thong tin Khoa hoe xa hoi, s6 7.2025

11.

12.

13.

14.

important, under-recognized form of
stigmatization during the Covid-19
pandemic”, J. Anxiety Disord, 1 (75),
102289.

Nguyén Thanh Thao va cong su (2022),
“Tac dong cua dich Covid-19 dén sirc
khoe tam than ctia nhan vién y t& mot sb
bénh vién tai Ha N6i nam 20217, Tap
chi Y hoc Viét Nam, s6 519, tr. 301-305.
UBND Quan 5 (2023), Bdo cdo Panh
gid 03 ndm céng tdc phong, chong
dai dich Covid-19, UBND Qudn 3,
Tp. HCM.

Withnal, A. (2020), “Coronavirus: Why
India has had to pass new law against
attacks on healthcare workers”, The
Independent, April 23, 2020.

Yuan, K. et al. (2021), “A systematic
review and meta-analysis on the
prevalence of stigma in infectious
diseases, including Covid-19: A call to
action”, Mol. Psychiatry, 27 (1), 19-33.



