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Toém tit: Bai viét chi ra nhitng hiéu nham vé “hiéu ing dam dong” trén mang xd hoi tiv
cdc hwéng tiép cdn khdac vé nhitng “hanh déng tdp thé” trong méi truong truyén thong
hién dai von duwoc dac trung boi su du thira thong tin. Trén co so phdn tich truong hop
cu thé la nhitng hanh dong tap thé cua cir tri My trude chién dich tranh cir tong thong
nam 2020 ciia Thiwong nghi si M Bernie Sanders, von mang ddy dv ddc trung ciia mot
phong trao xd héi, véi qud trinh vin déng théng qua chinh sach Chdm séc y té cho tdt ca
(Medicare for All - M4A) trong qud trinh tranh cir tong thong cia éng, bai viét gép phdn
phdc hoa nén nhitng ddc trung cia “hanh dong tdp thé” thay vi “hiéu g dam dong”
va tdc déng cia chiing 1én xd hoi, tir dé cho thdy moi quan hé giita mang xd hoi, truyén
théng dai chiing véi cudc song thuong nhdt ciia ngudi ding mang.
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Phong trao xa hoi

Abstract: This article exposes the misleading conceptualization of the concept “the
crowd” on social network by revealing other approaches in which “the crowd” is seen
as “collective actions” in a modern media landscape characterized by the redundancy of
information. This objective will contribute to the illustration of the relationship between
the media landscape and users’ ordinary lives. The aforementioned statements will be
analyzed through a particular case about the online actions of voters toward the 2020
presidential campaign of US Senator Bernie Sanders which is identified as a social
movement. Specifically, this article will analyze the process of lobbying Medicare for All,
which is a key policy in the Sanders’ campaign, to expose the mechanism of collective
actions instead of crowd effect in the modern media era.
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1. Tir “hiéu tng dam dong” dén “hanh
dong tap thé”: hiéu nhaim, dic trung va
lich sir nghién ctru

Ngay nay, khai niém “Hi¢u ung dam
dong (crowd effect)” thuong dugc nhic
dén trong cac ban tin hay cac bai xi ludn
v6i nhitng ddc trung nhu “gidn dt”, “ném
d4a”, “bao luc” nham mé ta su qué khich
clia nguoi dung mang xa hoi. Nhing dién
giai nhu vay chiu anh huong cua Ly thuyét
Tam ly hoc ddm dong cua nha tam 1y hoc
x4 hoi noi tiéng nguoi Phap Gustave Le
Bon (1841-1931): von con han ché trong
dién gidi nhirng sy kién xa hoi hi¢n dai. La
nguoi theo chi nghia bao tha, Le Bon to ra
quan ngai trude su 1én ngdi cua cac giai cap
binh dan va phd thong dau phiéu ¢ Phap
cudi thé ky XIX, 6ng goi nhiing hién tugng
nay la nhiing yéu sach dam dong (crowd)'.
Theo 6ng, “Dam dong” 1a mot tap thé thiéu
t6 chire cung tu tap lai voi nhau dé chia sé
nhirng cdm xtc cling nhu nhiing muc tiéu;
trong mot ddm dong, mdt cd nhan khong
hanh xtr mot cach doc lap va ly tinh, thay
vao d6 cung chia s¢ vdi nhau mot trang
thai vo thic bdi sy kho kim nén, su lay
nhiém ciing nhu sy goi y. Hién tugng chia
s¢ chung mot trang thai nay dugc Le Bon
goi l1a “Hi¢u ing ddm dong”, theo do nguoi
tham gia b1 thao ting bd1 mdt ca nhan co
strc hiat vé ca mat ngon tir 1an cam xuc (Le

I Xét vé mit nguyén tir (etymology), danh tir
“crowd” khong chi dé cap dén mot tap thé ngudi
cung chia sé chung cam xtic hoac muc ti€u, ma con
chi rd mot hién tugng cd tinh thic ép, dun déy. Nhu
vay vé ndi ham, “crowd” ciing ham chira y nghia
“hién twong ddm dong” hodc “hi¢u tng dam dong
(crowd effect)”, chir khong thuan tiy voi nghia
la “dam dong” trong tiéng Viét. Cum tir “crowd
effect” dugc sir dung gan day nhim nhén manh dén
nhitng hé qua ti€u cuc cua nd, chir khong dugce Le
Bon sir dung trong ban gbc ctia cudn Tdm Iy hoc
dam dong (VHL).
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Bon, 2009: 51-53). Khai ni¢m nay da mo ta
dugc mot hidu ing xay ra gitta quan ching
trong thoi dai thiéu hut thong tin, khi ho chi
c6 mot ngudn tin duy nhét tir c4 nhan dua
ra 161 hiéu triéu ma khong c6 luong du luan
khac thay thé.

Nhu vay, “Hi¢u tng dam dong” méi
chi mo ta dugc mot dang thuc tu tap quﬁn
ching trong thoi dai thiéu hyt thong tin. Co
thé noi, viec st dung khai niém nay mot
cach pho bién gan day dé mé ta nhitng hién
tuong mang xa hdi 1a mot sy “hiéu nham”,
boi 1& hoan canh tiép nhan thong tin cia
cong chung hién dai rat khac voi hoan canh
thoi dai Le Bon. Trong thoi dai du thura
thong tin cua truyén thong hién dai, cong
chung truyén thong ludn bi dit vao trang
thai phai suy nghi thi¢t hon, thay vi khong
dan do va chi hanh dong vo thirc nhu trudc
day. Chinh vi vay, H. Blumer (1939) da
dua ra khung nghién ctru “Hanh vi tap thé
(collective behaviors)” thay thé cho “Hiéu
(mg dam doéng” dé phan tich nhimng trang
thai vo thirc ctia quan chung trong thoi dai
truyén thong.

Bén canh do, voi sy 1én ngoi cia mang
xa hdi - cong cu cho phép cong ching phan
hdi nhitng thong diép tir truyén thong chinh
thong va tu tao ra nhiing thong diép méi -
trong thoi dai truyén thong sb, cong chung
duogc tap hop mot cach co to chirc hon, timg
ca nhan cling thé hién dugce tinh doc lap va
chu dong cao hon trude day. Vi thé, nham
dé cao sy chi dong nay, khung nghién
ctru “Hanh vi tap thé” c6 thé duoc chuyén
hoa thanh “Hanh dong tap thé (collective
actions)”. Su chuyén dich tir hé hinh nghién
ctru “hiéu Gmg dam dong” dén “hanh dong
tap thé” can c6 mot lich st nghién ctu lau
dai. Nhiéu hoc gia da dua ra tranh luan vé
tinh dé bi thao ting ctia cong chuing trong
“hiéu Umg dam dong” va tinh chu dong
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trong “hanh dong tap thé” xoay quanh tinh
c4 nhan va tinh tap thé cua cac thanh vién.

Xét vé tinh tap thé, y tudng vé su di
ddng ctia cac ngudn lyc trong cac hanh dong
tap thé xem xét viéc doi co hdi cua nguoi
dan la nhitng hanh dong chiu anh hudng tir
nhitng xung lyc nhu nha nudc hay tang 16p
tinh hoa (Jasper, 2010: 965). Chinh vi thé,
muc tiéu clia cac hanh dong tap thé khong
dugc coi trong bang cong cu cia ching
(Kitschelt, 1986). Luan giai vé viéc cong
cu hanh dong duoc coi trong hon la muc
tiéu, C. Tilly (1964) cho rang, bang cach
phan tich nhitng thanh t5 vin hoa va bién
chung thanh nhitng dong luc cho cac hanh
dong tap thé, c6 thé phan chia van héa 4n
chtra trong céc cong cu dé hanh dong thanh
mot sd dang nhu: thai d§ va muc tiéu, truc
giac dao durc, nguyén tic va cam xtic. Mt
khac, cac hoc gia nghién ctru thién vé tinh
ca nhan 4p dung dudi goéc nhin vi mo vao
nhirg hanh dong mang tinh tip thé. Theo
M. Olson (1965), phai c6 m¢t logic nao do
khién cho mot ca nhan tham gia vao hanh
dong tap thé, vi du nhu cam thiy minh s&
gianh dugc loi ich nao d6. Ong di loai bo
hai yéu t6 1a cam xuc va dao duc, thay vao
d6, dé cao 1y tinh cua con ngudi. Dudng
nhu nhitng nghién ciru vé dong lyc ca nhan
thoi ky trude khong danh cho sy phi 1y tri
hay cam xuc. Trong goc nhin van hoa, ban
dang tap thé (collective identities) tr thanh
khai niém trong tdm dé nghién ctru vé sy
dich chuyén ndi ham cac khai niém thong
qua cac phong trao xa hdi (Melucci, 1996).

Tur luge st nghién ctru duoc dién giai
& trén, chung t6i nhan thay xét vé mat moi
truong xa hoi thuce tién cling nhu 1y thuyét,
khai niém “hiéu ing dam dong” da dan tro
nén 16i thoi béi 18 nod chi c6 thé giai thich
duoc nhitng dic diém va hanh vi cia quan
chung trong thoi dai théng tin thiéu thon va
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duogc s hitu doc quyén béi mot nhom nho.
Trong thoi dai cta truyén thong da nguyén,
“hiéu tng dam dong” truyén thong di tro
thanh nhirng dang thirc rat khac véi tinh
thiét ché cua tap thé va mac do chu dong
clia tirng c4 nhan tham gia ting dan. “Hanh
dong tap thé” 1a khung nghién ctru hiru hiéu
hon “hi€u rng dam dong” trong nghién ctu
cac hién tuogng mang xa hoi. Theo do, co
thé hiéu nhimg dic diém cbt 161 nhit cta
“hanh dong tap thé” gom:

Trude hét, cac hanh dong tap thé
thuong co su chi phdi boi cam gidc/cam
xuc (affect/emotion). Sy tran ngap cua cam
xic/cam giac thé hién sy phong pha hon
trong viéc tiép nhan va déap lai thé gidi xung
quanh, bao gém chinh hanh dong tap thé
ma chu thé nghién ctru tham gia.

Thir hai, nhimg hanh dong tip thé
thuong gdy ra sy x4o tron 16n vé mit ngit
nghia hay nhiing hiéu biét chung cta xa hoi.
Ngir nghia ¢ day duoc hiéu 13 ¥ nghia do du
luén tao ra, chtr khong phai nhiing ¥ nghia vé
lich str va xa hoi duoc chi ra béi cac hoc gia.
Bang cach nghién ctru nhing dai tu su, dién
ngon, van ban, dia ly, cac ky hiéu,... co thé
tim hiéu vé su dich chuyén ngit nghia nay.

Thir ba, c6 nhirg chuyén d6i vo cling
phtre tap trong tinh ty chu cia cac ca nhan
tham gia vao hanh dong tap thé, vi du nhu
su hiéu biét ctia ho vé dao duc, can tinh, 1y
tinh,... Tinh tu chu la mot dac tinh cua cac
ca nhan chiu 4nh huong ctia mang ludi xa
hoi. Mt ca nhan co6 tinh ty chi nghia 1a c6
kha nang chiu sy kiém soat cua cac dién
ngdn trong mang ludi, ddng thoi ¢ it nhidu
su khang cu.

Cuéi ciing, c6 nhitng twong tac duoc tao
ra gitta cd moi truong vat ly va moi truong
s6. Nhitng twong tac ndy c6 tinh thach thuc,
nghia 14 thay d6i nhitng mdi quan hé cii dé
huéng dén nhitng mdi quan hé méi. Su
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thay d6i mdi quan hé nay thuong 1a giira
ngudi tiép nhan va ngudi tao ra thong diép.
2. Anh hwéng ciia nhirng hanh dgng tap
thé thong qua chinh saich M4A

Chung t6i lya chon chinh saich M4A &
My dé phan tich vé nhitng hanh dong tap
thé thong qua moi truong truyén thong vi
thiy riang qué trinh van dong chinh sach
nay xuat hién sy da nén tang, dem dén céi
nhin tong quan hon vé toan thé cac chudi
su kién. Trong truong hop nay, chinh tri
gia nguoi My Bernie Sanders da kéu goi
nhimg hanh dong tap thé dé dé xuét chinh
sach mot cach 6n hoa, dong thoi tip hop
dugc mét trong nhiing phong trao xa hoi
da nén tang 16n nhét trong lich st hién dai.

Chung t6i tap trung phan tich phong trao
x4 hoi dang sau chinh sich M4A (Sanders,
2019) & My - dat nude c6 dich vu y té dat
d6 nhat trong sd cac nudc cong nghiép
phat trién. Chinh sach nay duoc dé xuét
boi1 Thuong nghi si Bernie Sanders, hudng
dén x6a bo toan bo hé thong bao hiém y té
tu nhan, thay thé bang chuong trinh mot-
nguoi-tra (single-payer program). M4A
vap phai sy phan dbi ctia cac nha lam lut &
ca Pang Cong hoa (v6n ting ho tu nhan hoa
cac dich vu cong) va bang Dan chu (chi
ddng ¥ c6 thém mot gbi cham soc y té cong,
chtr khong déng ¥ x6a bo chuong trinh tu
nhan), chinh vi vay chinh sach nay c6 dugc
thong qua hay khong hoan toan phu thudc
vao viéc ong Sanders thanh cong hay that
bai trong chién dich tranh cir tong théng
nam 2020. Pay ciling 1a chinh sach xuyén
sudt cta 6ng Sanders trong chién dich tranh
ctr nay. Diém thua vi 13, thay vi tim kiém su
ung ho tir cac chinh tri gia ddng dang va cac
ty phi nhu nhiing Ung ctr vién khac, ong
Sanders tap trung van dong ctr tri thudc cac
tang 16p bi ngoai 1é hoa nhu ngudi nghéo,
ngudi nhap cu, nguoi da mau, ngudi déng
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tinh,... Phong trao cua 6ng hoat dong manh
mé qua mang xa hdi va cac cudc tuan hanh
(rallies), trong khi cac iing cu vién khac phu
thudc vao quang céo truyén hinh va bao dai
chinh théng. Diéu nay khién bao dai chinh
théng My chi coi ong 1a mot Gng cir vién
hang hai. Tuy bi danh gia thap, nhung 6ng
Sanders d3 chién thing phiéu phd thong &
3/4 bang canh quan trong nhat trong cudc
bau cir som cua Pang Déan chi, dua M4A
t6i gan hién thyc nhat c6 thé.

Pé lam duoc diéu nay, ong Sanders
cung cac cong su da xay dung mot phong
trao xa hoi (social movement) (theo ngon
nglt cua O6ng la mdt “phong trao co s¢”
(grassroots movement)) véi mot cdu tric
mang ludi vimg chic, bao gdm: Website
thong tin co ban cua chién dich, cac chi sb
khao sat cong ching, cac cudc tuan hanh,
danh sach nhimg ngudi ndi tiéng tng ho
chién dich,...; Cac trang mang xa hoi nhu
Facebook, YouTube, Twitter, Instagram;
Mang luéi KOLs va cong doan. Pay la
chién dich ¢6 tinh “m&”, tire 1a cac cir tri cd
thé 1ap thém nhiéu trang va nhém do ho tu
quan ly, véi ndi dung sang tao nhu st dung
nhiing buc anh hai hudc, tham chi la tho
tuc, qua do chinh sach cua ong Sanders co
thé dugc don gian hoa véi nhiéu cach bicu
dat, ¢6 thé cham t&i nhiéu ctr tri hon. Nhu
vay, chién dich nay 1a mot mo hinh c6 tinh
giai trung tim, nghia 1a quyén luc khong
thuc sy duoc trung tm hoa vé mot s6 kénh
truyén thong chinh thirc cia chién dich, ma
dugc chia déu t6i cac cong dan mang.

Xét vé mat cam giac, chién dich cua
ong Sanders vira tao ra cam giac phan no
ctia ctr tri dbi v6i cac nha 1am luat trong
viéc nhiéu nguoi My phai bé mang mdi
nim vi cac chinh sach y té trong nguoi
giau, nhung dong thoi ciing dem lai sy phan
khich, lac quan vao twong lai méi néu 6ng
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Sanders déc ctr tong thong, va doi sdng cua
nguoi dan s€ duogc cai thi¢n. Chinh hinh
thirc truyén thong thong diép qua nhiing
ndi dung hai hudc va don gian da tao ra su
phan khich nay, va cham dugc dén nhimng
ngudi tré - ddi twong cir tri déng dao nhat
cua ong Sanders.

Xét vé s hiéu biét chung, tir nhitng nim
1980, nhiing chinh sach phuc 1gi xa hdi nhu
gido duc mién phi, dich vu y té cho tat ca
moi nguodi khong dugc cac nha lam luat va
chudng, vi vay céac chinh sach do bi truyén
thong gan 1a “chu nghia xa hoi” - mdt cum
tir khong mdy tich cuc trong céng chung
Mj§. Nhung khi cic chién dich thién ta cua
Sanders bat dau xuét hién & Quéc héi, thay
cum tir Chii nghia xa hoi (Socialism) bang
Chu nghia cip tién (Progressivism), c6 toi
68% s6 cir tri My dugc khao sat cam thay
cum tr “Chu nghia cip tién” mang ham
nghia tich cuc, cum tir “Chu nghia xa hoi”
duoc cac cu tri Pang Dan chu danh gia 1a
tich cuc (44%) (Pew Research Centre, 2010).

Xét vé tinh t chu, nhitng cur tri Ung
ho 6ng Sanders ciing thé hién rd rang chinh
kién chinh tri cling nhu su hiéu biét vé
chinh sach hon ctr tri ctia cac ing ctr vién
khac, mot phan vi truyén thong tir phia
o6ng Sanders luon lip lai thong diép, dong
thoi ngudi dung mang ciing lan truyén cac
thong tin vé chinh sach d6 thong qua nhiing
ndi dung thtr cip hai hudce va thé tuc. Pidu
ddc biét 1a, nhiing cu tri nay khong con
dat niém tin vao hé théng chinh tri truyén
thong ciia Pang Dan chu, vi vay ho khudc
tir, tham chi giai ma thong diép truyén
thong tir cac kénh truyén thong ciia Pang
Dén chu theo nghia ddi lap. Véi nhiing
hashtag' c6 phan bao lyc nhu #CNNistrash

! Hashtag bao gdm mot chudi ky ty viét lién sau dau
thang (#) de danh dau cac tir khoa trén mang xa hoi.
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(CNN 1la rac ruoi), ho cho rﬁng viéc bod
phiéu cho 6ng Sanders ciing 1 mot cach thé
hién sy bat man cua ho d6i v6i cach lam
chinh tri & My sut nhiéu nam qua, trong
d6 tang 16p binh dan bi gat ra ngoai 1&. Mot
hashtag khac duoc ctr tri truyén tay nhau
la #BernieOrBust (bau Bernie hoic khong
bau ai ca), n6 da gy ap luc 16n dén lanh
dao cta Pang Dan chu, vi s6 luong cir tri
ong Sanders ndm trong tay la rat 16n.

Xét vé sy thay d6i cac mdi quan hé
chinh tri qua chién dich, tir mot nén dan chu
gian tiép thong qua cac dai cir tri, gio day
ctr tri bo phiéu cho 6ng Sanders tin vao mot
nén dan chu truc tiép, trong d6 moi phiéu
bau déu cé gia tri ngang nhau. Piéu d6 thé
hién su san sang cho mot cudc “cach mang”
clia cac ctr tri néu truyén thong chinh théng
van tang 10 ing ctr vién cuia ho, hoic nhiing
nha 1am luat van khong dé ¥ t&i nguyén
vong théng qua chinh sach M4A. Cu thé:
(1) Néu qué trinh kiém phiéu cubi cung
khong minh bach, cac cir tri tuyén bo s& bicu
tinh 16n tai Milwaukee, noi Pang Dan chu
tuyén bd Gmg ctr vién chinh thirc (William,
Phil Ateto, Eleanor Goldfies, Brana Nick,
Sopoci-Belknap, 2020); (2) Néu Qudc hoi
khong thong qua M4A ngay ca khi Sanders
da 1én lam tong thong, céc cir tri nay sé& biéu
tinh 16n trudc Nha Tring, va tham chi s&
lam dinh tré cong viéc cua cac co quan lap
phap cho dén khi ho déng ¥ théng qua chinh
sach nay (The Plum Line, 2018).

Maic du 6ng Sanders da phai roi khoi
cudc dua vao Nha Trang, nhung néu nhu
trude diy M4A 1a bt kha thi, thi sau sy 1on
manh ciia chién dich tranh cir ctia dng ciing
nhu sy bung phat khong thé kiém soat cta
dich Covid-19 & My, nhiing ¥ tudng xuat
phat tir d& xuit M4A bat dau lan toa trong
cac dién ngdn chinh tri chinh thdng: cic
nghiép doan y t& My d t chirc nhitng chién
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dich doc 1ap nham giy stc ép doi Chinh
quyén Lién bang thong qua mot nén y té tap
trung chéng Covid-19 (Abram, 2020). Dé
c6 thé dat duoc thanh qua nay, nhitng déng
g6p cua “phong trao co so” dién ra trén ca
khong gian ao va khong gian thuc té cia
ong Sanders va cac cir tri 1a khong hé nho.
3. Nghién ciru “phirc hgp”: Pau la moi
trwong danh huwéng cia hanh dong tap thé
thoi dai s6?

Nhiing dién giai co6 phan “minh hoa”
cho 1y thuyét trén vé qua trinh thong qua
chinh sach M4A cua Bernie Sanders con
nhiéu thiéu sot. Su thiéu sot nay lam day
1én nhimng cau hoéi vé viéc nha nghién ciru
c6 thé tiép can voi moi trudng ciia hanh
dong tap thé nhu thé nao.

Sy thay d6i phuc tap cta cac dang thire
hanh dong tap thé thong qua su phat trién
nhu vii bdo cua truyén thong va mang xa
hoi da dan dén nhiém vu cap thiét cua cac
nha nghién ctru truyén thong 1a chi ra dugc
nhimg yéu t6 da kién tao nén moi trudng
cho phép cac hinh thai hanh dong tap thé
nay duoc xay ra. Trong thoi dai truyén
thong sb, su tu tdp quan chung khéng chi
chiu anh huéng ctia mot phuong tién truyén
thong don 1€, ma con chiu su cong huong
clia tat ca cac thiét ché truyén thong clng
mot lac. Yéu t6 moi trudng khong chi goi
gon trong khong gian vat 1y, ma con xuat
hién trén ca nhiing khong gian phi vat ly, vi
du nhu moéi trudong Internet.

Chung t61 str dung khai niém “Phtrc hop
(assemblage)” nham 1am sang to sy hoi tu
clia cac phuong tién truyén thong trong viéc
dan dét nén thé gidi quan cua cong ching
thé ky XXIL. Phtc hop 1a mot khai niém
xuat phét tir hai triét gia nguoi Phap Gilles
Deleuze (1925-1995) va Felix Guattari
(1930-1992) - nhimg nguoi dit nén mong
cho Ly thuyét Cam giac, dé giai thich mo
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hinh xa hoi gidi trung tam (decentralized)
va co tinh lién két hét stc manh mé trong
thoi dai cua Internet. Trén phuong dién
ban thé hoc, phuc hop 1a mot sy cong ddn
ctia nhitng chiéu kich méi cua thyc tai khi
n6 nay sinh thém nhiing két ndi (Deleuze
and Guattari, 2005: 8). Neil (2017: 22) cho
rang, phirc hop khéng phai 1a mot tip hop
hdn don cua nhitng cau phan roi rac va da
nguyén, ma 1a mot qua trinh c6 tinh ciu trac
trong d6 nhiing cdu phan nay duoc sap xép
v6i nhau theo nhitng trat tu nhét dinh. G.
Deleuze va F. Guattari khong dua ra mot
khai niém c6 ban chit tinh tai, thay vao do
ho ¢d vil cac nha nghién ctru di sau tap trung
nghién ctru vé sy thay d6i khong ngimg clia
moai truong cua khai niém nay.

Tir nén tang trén, Bruno Latour cing
cac cong su da xay dung nén 1y thuyét Chu
thé - Mang lu6i (Actor-Network Theory
- ANT), nham giai thich vé méi truong
truyén thong hon tap hién dai. B. Latour da
thé hién sy ké thira G. Deleuze thong qua
dinh nghia vé ANT: khong chi 1a mdt h¢
thong 1y thuyét, ma con mo ta cau trac, mot
“cd may ky hiéu hoc tién hanh nhimg cudc
chién giita nhitng sy khac biét cin ban”
(Latour, 2005: 147). Phan tich tung thanh
t6 trong ANT, 6ng di chi ra dugc tinh hitu
dung cua khai niém nay trong viéc dién
giai nhitng moéi truong phi ly tinh cua thoi
diém hién tai: “chu thé” & day bao gém ca
yéu t6 con nguoi va yéu to phi con ngudi
(may moc, thuat toan); “mang ludi” chi
mot cau tric lién két duoc dan dét nén mot
cach chu quan, thay vi khach quan thong
qua cac quy trinh khoa hoc; “ly thuyét”
chi qua trinh “dan toc chi' phuong phap

'Dan tdc chi, hay con goi la Thuc dia Nhéan hoc, la
mot phuong phap nghién ctru bao gom phoi hop quan
sat tham du, gap g0, phong van sau va ghi chép, phu
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luan (ethnomethodology)”, nghia la: tir cai
nhin cua cha thé, nha khoa hoc nghién curu
nhitng hién twong chu thé trai qua, tir d6 lién
tuc dan dét nén phuong phap luan nghién
ctru ciia minh, lién tyc thay doi chinh minh
(Luckhurst, 2006: 8).

Nhiing dién giai ctia B. Latour da gitp
cac hoc gia truyén thong sau 6ng nghién
ctru dugc su tuong tac cia con ngudi trén
moi trudng 4o. Két qua ciia moi trudng 4o
nay chinh 13 xu hudng s6 héa cac phuong
tién truyén thong ¢ dién trude day, va mo
rong cac gidi han phan hoi thong tin cua
cong ching thong qua mang xa hoi, khién
ho duoc ting quyén lyc trong viéc tiép
nhan, phan héi va tao ra nhirng thong diép
moi. Nhur vay, ¢6 thé cho rang mang x4 hoi
1a khong gian chinh yéu cho phép cac hanh
dong tap thé dugc xay ra, tuy nhién khi nhin
khong gian truyén théng s6 & Viét Nam nhu
mot phic hop, s& thdy moi hinh thai truyén
thong sd nhu béo dién tir hay mang x3a hoi
déu chi 13 nhitng ciu phan ctia mot chudi
siéu lién két (hyperlink) khong c6 diém dau
va diém cudi.

Do tinh chat triru trong ciia siéu lién két
nay nén khong thé mo ta mot hanh dong tap
thé dang xay ra trong dia ban cua siéu lién
két, ma chi co6 thé dién giai mot hanh dong
tap thé xuat hién trong khong gian cta théng
tin nao. Vi du nhu, nha nghién ctru c6 thé
viét vé hanh dong tap thé trong khong gian
ctia thong tin vé dich t&, gido duc, chinh tri,
chtr khong thé mé ta ching chi xay ra trén
mot khong gian ki thuat cu thé nao.

Phuong phdp ludn trén cho thiy xu
hudng phi tap trung hoéa thong tin: Ngay
nay bt cir mot cong dan nao ciing c6 thé tre
thanh nguon lan truyén thong tin, trd thanh

hop dé nghién ciru nhitng van dé dinh tinh nhu cam
xuc va do thich nghi véi moi trudng.

Thong tin Khoa hoc xa hoi. s6 5.2020

“nha bao cong dan”. Viéc ngudn thong tin
roi vao xu huéng phi tip trung da dan t6i
xu huéng da nguyén hoa su that trén truyén
thong, c6 nghia 13 cong dong mang khong
tin vao mot su that duy nhat, thay vao do, 1a
chu thé dan dét nén mang ludi cia minh, ho
s& nhom nhimg nguon tin dang tin cay doi
vo1 ban than vao thanh cum, tir d6 tur théu dét
nén nhitng “thuyét Am muu” ciia chinh minh.
4. Nhan xét

Tém lai, tir nhitng dac trung cia hanh
dong tap thé trong méi trudng phirc hop,
c6 thé thay tac dong ctia hanh dong tap thé
1én xa hoi 1a vo cung lon. Cac hanh dong
tap thé c6 thé giup cong ching nhan thic
sdu hon vé quyén duoc biéu dat, dugc 1én
tiéng ctia minh, gitp qua trinh tao nghia
(meaning-making) ctia xa hoi tré nén phong
phu hon do lién tyc tao ra nhitng cudc trao
ddi, hoi thoai gitra cac tﬁng 16p xa hoi. Bén
canh d6, nhitng hanh dong nay con giup cac
hoc gia nhan thirc mot cach sau sic hon tAm
quan trong cia doi séng cam xuc trong doi
song thuong nhat, ciing nhu hiéu duoc cac
yéu t6 phi con nguoi (vi du nhu cac thuat
toan cua Internet) dang can thi€p vao cudc
song cua chiing ta nhu thé nao. Tuy nhién,
cac hanh dong tap thé néu khong duoc quan
1y mot cach chat ché c6 thé gay ra nhiéu anh
huong ti€u cuc, nhu gay chia ré€ xa hoi mat
cach sau sic, khong co sy phan biét that -
gia giita cac ngudn tin, cling nhu bién cong
chung tré thanh muyc tiéu cta chinh tri dan
tay (populism), hay 1am ran nit nhimg niém
tin trong xa hoi. Sy thiéu nén tang hiéu biét
chung ciing nhu sy phan cuc vé quan diém
s& khién tién trinh xdy dung va ban hanh
chinh sach cong thiéu sy d@)ng thuan, tir do
kho c6 thé dugc dua vao thuc té. Nhin vao
chién dich tranh cir cia ong Sanders, co thé
thdy mit ti ctia n6 1a: Mic du lay loi ich cua
nguoi dan thay vi cua cac tap doan tu ban
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16n 1am nén tang, sy két ndi giita 6ng véi
nguoi dan lai dugce tao ra thong qua su thu
dich d6i voi tang 10p trén trong xa hoi, tir d6
tao ra sy phan cuc vd cung manh mé gitra
cac phe nhom chinh tri trong ndi bd nudc
M5. Su dbi dau 4y khong chi thé hién ¢ tinh
trang bao dai chinh théng dua tin thu dich
dbi voi ong Sanders (Caicedo and Lazare,
2020), ma con thé hién ¢ nhiing bai viét va
binh luén hiéu chién cta cac cir tri nhim vao
nhiing g ctr vién con lai (Samuel, 2020).
Trude nhirng thach thirc khong thé phu
nhén khién cac nha nghién ctru phai lién tuc
thay d6i cac hé hinh phwong phap luan tiép
can véi cong ching, ¢ thé thay nhimng gia
tri dac thu caa tung con nguoi don 1¢ da
dugc dé cao hon. Nhing gid tri nay khong
nén chi 1a mdi quan tdm cia cic nganh
nghién ciru han 1am, ma con nén xuat hién
trong nhimg dbi thoai chinh sach. Boi 18
khi da nhan thuc dugc tinh da nguyén cua
du luan xa hoi, cac nha l1ap phap s€ ngay
cang nhan thirc dugc tiéng noi cia timng
ca nhan trong xa hdi, cling nhu hinh dung
duoc thé gidi quan cia cong chung, tir d6
dua ra nhitng quyét sach chinh xac hon o
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