Hanh vi ing xir doi véi tin gia vé dich Covid-19
trén mang xa hoi: khai quat tir cac nghién ciru
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Tém tat: Dira trén cdc nghzen ciru trong va ngodi nude, bai viét tong hop nhwng hanh vi
ing xir doi véi tin gid vé dich Covid-19 trén mang xa héi va riit ra mot so két qua: cong
chiing ¢é xu hieong “binh thuong héa” triede tin gia, nhung da sé nguoi ding tich cuc
kiem chung, twong tdc voi tin gia va co nhitng dong thai nham kiém sodt tin gia vé dich
Covid-19. Tw do, bai viét dé xudt khuyen nghi doi voi nguoi dung, nha cung cap dich vu
mang xa hoi va cac co quan chirc nang nham nang cao moi truong mang an toan, tich
cuc, gop phan ngan chan “dai dich thong tin” hién nay.
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Abstract: The article provides a literature review on the responses towards fake news
about the Covid-19 pandemic on social networks both domestically and internationally.
The result shows that users tend to “normalize” it and most of them look for fact-checking
and take action to stop the spreading of fake news. The article also proposes several
recommendations for users, social networking service providers and relevant authorities
to improve cybersecurity and avoid the infodemic today.
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Mé diu nang dwoc yéu thich), Dave Kerpen (2011:

Khung hoang Covid-19 lan rong da
khién gia ting hiém hoa vé “nan dich thong
tin” (infodemic) khong khac mot can bénh
truyén nhiém, can trd hiéu qua viéc bao vé
sttc khoe cong dong. Theo UNDP (2020),
tin tic gia mao lan truyén nhanh, dé& dang
hon virus va nguy hiém khong kém.
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153-163) viét: “Ngay nay, ban c6 thé cap
nhat trang théi trén Facebook va chi véi
mot ¢t nhap chudt, ban di chia sé mot cau
chuyén hay mot thong tin vé1 hang trdm
hoic hang nghin ngudi. Ban chat khong
khac so v6i 5 nam trudc nhung tde do va
quy md ddi twong ma ban phd bién thong
tin da tang 1én rat nhidu”. Nam 2022 c6 toi
4,62 ty nguoi dung mang xa hoi (MXH)
trén khip thé gidi, bang 58,4% tong dan so,
tang hon 10% trong 12 thang qua (We Are
Social, Hootsuite, 2022). Bao cao Digital
2022 tai Viét Nam cho théy, trong mot nam
qua s6 ngudi ding MXH ting 5 triéu ngudi
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va dat muac 78,1% téng dan sd cua Viét
Nam, dac biét 57,1% nguoi dung MXH
nham doc cac cau chuyén, tin tirc méi (We
Are Social, Kepios, 2022). Diéu nay cang
khing dinh “tiém niang” cua MXH trong
viéc lan truyén, dua tin gia tiép can t6i nhidu
ngudi, nhidu noi cung mot thoi diém.

Hon 2 nam qua, mac du chua c6 théng
ké chinh xac vé sb lugng tin gia vé dich
Covid-19 xuét hién trén MXH ¢ Viét Nam
nhung chi trong vai thang dau nam 2020
- thoi diém dich bénh méi bung phat, co
quan chttc nang da phai xu ly hon 300
d6i tuong trong nudc tung tin gia vé dich
Covid-19 trén khong gian mang (Kiemsat
online, 2020). C6 thé néi, nhitng hanh vi
ung xu tich cyc cua cong ching trudc tin
gia vé& dich Covid-19 s& 1a liéu “vaccine”
hitu hiéu, han ché su lan truyén manh mé
cua tin gid trén MXH, boi day 1a kénh thong
tin duoc déng dao cong ching tiép can.

1. Théng tin vé dich Covid-19 trén mang
xa hoi

1.1. Tiép can théng tin vé dich Covid-19
trén mang xa hgi

MXH tr¢ thanh mdt trong nhiing kénh
truyén thong giit vai trd hinh thanh, lan
toa thong tin vé dich Covid-19 dén nhiéu
ngudi khi s6 lwong tham gia ting vuot bac
qua cac nam. Tai Indonesia, nghién ctu
ctia Roselina va cac cong su (2021) dbi voi
nhom sinh vién cho thiy nhém nay chu yéu
lwa chon MXH 1a ngudn tim kiém thong
tin suc khoe, y té vé dich Covid-19 (chiém
78,3%), boi MXH dé truy cap, dé hiéu va
1a kénh ho thuong xuyén st dung; hau hét
tim kiém 12 vi to mo hay dé cap nhat tin tuc,
quan tim dén sy 1ay lan cta dich Covid-19.

Tai Hoa Ky, theo Neely va cac cong
su (2021), qua khao sat 1.003 nguoi trudng
thanh vé cach tiép can thong tin y té trong
dai dich Covid-19 cho thay truyén thong xa
hoi di tro thanh ngudn thong tin chinh vé y
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té, stc khoe cho nguoi dan. Sy phu thude
vao MXH 1a kha 16n, 76% khang dinh dua
vao thong tin trén MXH dé cap nhat vé dich
Covid-19, 59,2% doc tin vé dich Covid-19
trén MXH it nhat mot 1an/tuan, 32,2% doc
moi ngay. Tuy vay, chi c6 1/3 tin tudng
vao tinh chinh x4c cua théng tin vé dich
Covid-19 trén MXH.

Cudc diéu tra truc tuyén tai tam dich
Covid-19 dau tién & thanh phd Vii Hén,
Trung Qudc cho thay, 37,16% nguoi dan
tudi truong thanh va 33,2% chuyén gia y
té dugc khao sat da danh trén 2 gid/ngay
dé xem tin tuc vé dich bénh qua MXH.
Phan tich ndy cling nhin manh dén méi
lién hé cua viéc xem tin vé dich Covid-19
trén MXH véi sy gia tang cua ching lo au,
tram cam (Michael Y Ni va cong su, 2020).
Tuong tu ¢ Iraq, nghién ctru cua Ahmad,
Murad (2020) vé tac dong cua truyén thong
xa hoi téi sy hoang loan trong dai dich
Covid-19 ciing chi ra, da sb nguoi tham gia
khao sat da sir dung Facebook dé thu thap
thong tin vé dich Covid-19, chiém 82,6%;
ngoai ra 76,4% da nghe/xem/doc chu dé vé
suc khde dudi sy tac dong cua khung hoang
dai dich.

Mirc d6 tiép can tin tic qua MXH cta
cong chung nhiéu hon dang ké khi khung
hoang Covid-19 bit dau. Tinh trang nay kéo
theo kha ning d& tiép can tin gia vé dich
bénh trong bdi canh “rdi loan thong tin”
nhu hi¢n nay.

1.2. Tiép cgn tin gia vé dich Covid-19
trén mang xa hgi

MXH c6 suc manh lén trong viéc
lan truyén thong tin, trong dé c6 tin gia
(Biancovilli va cong su, 2021) Khao sat tai
bang Lagos, Nigeria cho thay, WhatsApp
va Facebook 1a hai ngudn cung cap tin gia
nhiéu nhét (Nejo, Amodu, 2021).

Mot nghién ctru vé tin gia va dich bénh
& Tay Ban Nha cho thiy, c6 t&i 92% s6
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ngudi tra 101 cho rang MXH 1a kénh tao ra
luong tin gia 16n nhat vé dich Covid-19,
trong d6 66% nhan dugc tin gia vé cach
phong tranh 1ay nhiém Covid-19; 60%
nhan duoc tin gia lién quan dén cac phuong
phap c6 thé thuc hién tai nha dé nhan biét
¢6 bi nhiém bénh hay khong va tin gia vé
cac tuyén bd clia chuyén gia y t&, nhan vién
an ninh; 57% cho biét nhan dugc tin gia vé
cach thuc virus lay lan; 49% nhan duogc tin
gia vé cac loai thude diéu tri Covid-19,...
(Fernandez-Torres, 2021).

Mot s6 nghién ctu tai Viét Nam thoi
gian qua kha tuong dong véi cac nghién ctru
ngoai nudc nhu: Nghién ciru cia Truong
Pai hoc Y Ha Noi (2021) dbi véi sinh vién
nam thir nhat cua truong ndy vé thoi quen
tim kiém thong tin vé dich Covid-19 cho
thiy, co 69,21% sinh vién dwoc khao sat
lra chon MXH 1a ngudn thong tin phd
bién nhat ma ho tiép can, trong d6 53,66%
cho biét day 1a kénh d& theo ddi/str dung.
Theo két qua khao sat ciia Luu Thuy Hong
(2021) dbi v6i sinh vién Hoc vién Bao chi
va Tuyén truyén, c6 1/2 sb sinh vién dugc
hoi cho rang tin gia vé dich Covid-19 chiém
40% s6 tin trén MXH, da phan 14 tin gia vé
linh vuc y té (s6 ca nhiém, tir vong, vaccine,
cach phong ngtra va diéu tri Covid-19,...),
tiép do6 1a tin gia vé cac van dé x4 hoi (phong
tda, gian cach xa hoi, hoat dong tro cép,...),
dac bi¢t trong dogt gian cach thu tu ctia Ha
Noi thi tin gia vé cac van dé chinh tri - kinh
té 12 pho bién.

Lé Hoang Viét Lam, Nguyén Phudc
Hanh (2020) nhan dinh, Facebook 1a MXH
cung cap nhiéu thong tin thiéu chinh xé4c
nhét lién quan dén dich Covid-19, trong khi
d6 Zalo cung cap nhiéu thong tin chinh xac
hon. Co6 24,2% nguoi dung thudong xuyén
va 42,2% nguoi dung thinh thodng nhan
duoc cac thong tin khong chinh xac vé tinh
hinh dich bénh tir cic co quan thong tin
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béo chi khong uy tin (dua nhitng bai viét,
quan diém, ¥ kién ca nhan vé tinh hinh dich
Covid-19, gy tdm Iy hoang mang, lo lang,
tham chi tao co hoi dau co, tich trix hay suy
giam niém tin voi Chinh phu). Tuy nhién,
van c6 62,1% ngudi dung cho rang MXH
ho dang str dung cung cip thong tin vé dich
bénh Ia tin cay va 13,6% cho la rat tin cay.

C6 thé thidy, MXH da dem dén khong
gian cho coéng ching tiép can thong tin
nhanh chong, di dong va vo cung tién loi,
tuy nhién day khong phai 1a nguon thong
tin dwoc cong chiing tin twong tuyét dbi khi
tiép can tin vé dich bénh Covid-19.
2. Mt s6 hanh vi ing xir ddi véi tin gia vé
dich Covid-19 trén mang xa hoi

2.1. Xu hwong “binh thwong hoa”
trudce tin gid vé dich Covid-19

Tim hiéu hon 50 tin gia khoi phat trén
MXH ddi véi cong chung Viét Nam tir nim
2016-2018, Hoang Ha My (2018) phan tich
thai do “binh thuong hoa” - mot tam ly ti€u
cuc cua 1/3 sb khach thé tham gia khao
sat 1a nhiing nguoi da di lam. Theo do, ho
to thai do tho o du biét d6 1a tin gia hodc
chi khuyén ban be, nguoi quen trén MXH
khong nén tin khi tiép can tin gia, sau d6 ho
b6 qua hodc huy két ban trén MHX. Piéu
nay vo tinh khién tin gia c6 co hoi phat tan.

Trong tinh hinh dich bénh Covid-19,
cong chiing & bang Lagos, Nigeria phan 16n
ddng y va dong ¥ cao voi nhan dinh “tin gia
la dang bdo dong” “tin gid nén bi xtr 1y”.
Mt khéc, ho hdu nhu khong d@)ng v hodc
khong hoan toan dong y véi cac nhan dinh
“thdy tin gia nén bo qua, 1o di” hay “tin gia
khong dang lo ngai” (Nejo, Amodu, 2021).
Nghién ciru tai Tay Ban Nha cho thdy, tuy
¢ 89% sb nguoi ding MXH duoc khao sat
coi tin gia 1a nguy hiém cho xa hoi, & mic
d6 tir nghiém trong dén rt nghiém trong,
nhung van con 10% tin rdng pham vi cua
tin gia vé dich Covid-19 1a vira phai, chap
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nhan dugc va 1% coi n6 chi gay ra hu qua
nhe (Fernandez-Torres, 2021).

Nghién cuu cua Lé Hoang Viét Lam,
Nguyén Phudc Hanh (2020) chi ra: 92,2%
ngudi dung thé hién thai do khong/rat
khong ddng tinh d6i v6i nhitng van dé sai
trai, bia dat lién quan d&én dich Covid-19,
nhung hanh vi cta ho lai c6 xu hudng di
ngugc voi thai d§ phan ddi nay nhu tho o,
it phan dbi, 1én tiéng voi co quan chic ning
dé xir 1y nhitng nguoi diang tai/chia sé tin
gia boi tdm 1y s¢ bi “ném da”, trd thu, anh
huong dén cudc sdng cua ho.

2.2. Kiém chieng va twong tdc véi tin gid
vé dich Covid-19

Ngoai théi dg “binh thuong h6éa”, hanh
vi kiém chimng, tuong tac voi tin gia ciing
1a mot yéu t6 quyét dinh sy tiép tuc hay
dirng lai viéc lan truyén tin gia. Shalini
Talwar va cong sy (2020) lam sang t6 vé
hanh vi chia sé tin gia trén cac nén tang
truyén thong xi hoi va phat hién ra viéc
chia sé tin gia thiéu xac thyc c6 kha ning
1a do: (i) thiéu thoi gian dé kiém tra sy
that, xac minh qua cac ngudn tin cdy; (ii)
sttc hdp dan, niém tin ton gido.

Trong bdi canh dich Covid-19 lay lan
manh, mot khao sat dbi véi nguoi dung
WhatsApp & An Do cho thay, hon 13% s6
ngudi tham gia khao sat chua ting kiém tra
su that cia cac tin vé dich bénh trén ung
dung trudc khi chuyén tiép tin nhin cho
nguoi khac, 14,43% da chuyén tiép 3 tin
nhin tro 1én mdi ngay vé dich Covid-19
(Bapaye JA, Bapaye HA, 2021).

Trong nghién cliru cia Atikuzzaman
(2020), sinh vién dai hoc ¢ Bangladesh
dugc khao sat ciing dua ra y kién tuong
ty, hau hét déu cho rang tin gia vé dich
Covid-19 lan truyén nhanh trén MXH 14 vi
ngudi dung chia sé thong tin ma chua kiém
tra tinh x4c thuc, do tin ciy va ngudn cung
cap tin. Nghién ctru ciing chi ra rang, hau
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hét cac sinh vién déu c6 xu hudng thudng
xuyén kiém tra tinh xac thuc, do tin cay
cia moi tin tic trude khi chia sé (4,26/5
diém trung binh). Bén canh d6, ho ciing
danh gid mot cach nghiém tc tirng tin trc
trude khi chia sé. Tan suét chép nhan moi
tin tirc nhan duoc trén MXH tuong ddi thap
(2,65/5 diém).

Nghién ctru nhan thic vé tin gia cua
Nidhi Chaudhry (2020) cho thiy tin hiéu
tich cuc trong viéc xdc thyc thong tin:
60,8% nguoi tra 101 cd xac minh tin tlc
trudc khi chuyén tiép cho ngudi khac,
26,5% thinh thoang va chi 7,8% cho biét
khong xac minh tin tre trong khi guri, tuy
nhién van con 4,9% ngudi khao sat khong
biét cach xac thyc thong tin. Fernandez-
Torres (2021) chi ra rang, c6 dén 70% ngudi
dung MXH ¢ Tay Ban Nha khong chia sé
tin gia vé dich Covid-19, tuy nhién 23% da
chia sé tin gid mot cach vo thirc, sau d6 méi
nhan ra d6 14 tin gia; tham chi c6 2% da tiép
tuc chia sé du biét 13 tin gia voi nhiéu 1y do
nhu thich tréu dua, tao ra sy sg hai, ¢ tinh
lam mét uy tin ctia mot to chirc, ca nhan...
Két qua khao sat nguoi dung MXH & Uc
cho thay, c6 khoang 37% cam thay thd vi
vé6i tin gia vé dich Covid-19 nén ¢6 y lan
truyén va 12,4% chia sé tin gia dé giai tri
(Saling, 2021).

Neely, Eldredge, Sanders (2021) dua
ra dir liéu tir cudc khao sat dich Covid-19
nam 2021 cua Trung tdm An ninh mang
Florida (M§) dé cap dén kénh thong tin ma
nguoi ding MXH ¢ nudc nay lya chon dé
xac minh thong tin ké tir khi dai dich bung
phat. Trong d0, 1/3 sb ngudi duoc khao sat
c6 kiém tra tinh chinh x4c cta thong tin ho
thiy trén MXH qua viéc hoi bac si/chuyén
gia cham soc strc khoe; 68,4% trao ddi voi
ban be, déng nghiép, gia dinh; 22% tim
hiéu, nghién ctru trén Internet dé xac minh
thong tin. Bén canh d6, ho cling cé xu hudng
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theo ddi cac t6 chuc thé ché trén MXH
hodc theo doi trang ca nhan cia cac chuyén
gia y té.

Balakrishnan (2021) chi ra rang, tai
Malaysia, khi phat hién tin tirc dang nghi
ngd vé dich Covid-19, s6 nguoi dung MXH
phét 1o chiém ty 1& cao nhéat véi 32,6%,
trong khi 2,.2% chia sé/chuyén tiép ngay
1ap tc, 12,9% trao ddi voi gia dinh/ban bé
nhim xac minh, 28,2% st dung cac trang
web dé kiém chimg tinh x4c thuc ctia thong
tin, 24,1% lya chon Google dé xac minh
thong tin. Nguyén nhan dan téi hanh vi chia
sé tin gla gom sir dung MXH dé giai tr1
thiéu hiéu biét khi chia sé hoic mong mudn
hd trg thong tin téi ngudi khac.

Vi nguoi dung Viét Nam, ty 1€ it hodc
khong trao doi cac thong tin khong chinh
xéac vé dich Covid-19 véi ban be, nguoi than
lan lugt chiém 22,6% va 21,3%. 51,8% c6
chia sé, ban luan, trong dé phﬁn 16n ban be
ctia ho s& cing 1én tiéng phan d6i nhimng
thong tin dugc cho 1a khong chinh xéc, tao
dong luc dé ngudi dung MXH tng xtr tich
cuc hon trudgc tinh trang tin gia trén MXH
lan truyén manh mé (Lé Hoang Viét Lam,
Nguyén Phudc Hanh, 2020).

2.3. Kiém sodt, ngdn chdn tin gii vé
dich Covid-19

Atikuzzaman (2020) chi ra, c¢o6
87,33% sb nguoi dugc khao sat la sinh
vién Bangladesh danh gia ban than ho tu
tin khi xac dinh tin gia, 64% cho rang nén
phat trién cic cong cu dé xac dinh tin gia,
nang cao nhan thirc vé tac hai cua tin gia
(59,8%), nén c6 ché tai xtr phat nhirng ké
cd ¥ phat tan (59,1%).... dé kiém soat su
lan truyén tin gia trén MXH néi chung.
Giai phap giup ngan chdn tin gid cling
dugc dé cap trong khao sat cac chuyén gia
thu vién tai An Do vé viéc phat tan thong
tin sai léch vé dich Covid-19: 100% ddong
¥ can kiém tra chéo thong tin tir cac ngudn
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xac thyc trude khi chia sé voi nguoi khac;
ngoai ra nén cap nhat thong tin day du vé
dich bénh, tranh cac tin chua dugc kiém
duyét dé khong chia sé tin gia; tir 46 thé
hién vai tro tich cuc trong viéc ngan chan
su lan truyén tin gia vé dich Covid-19
(Panda, Noble, 2021).

Nghién ctru ciia Saling (2021) cho thay,
¢6 50% nguoi duge hoi & Uc lya chon ding
ky ban tin CoronaCheck' dé tim kiém thong
tin chinh xac vé dich Covid-19 va ho lo
ngai vé tin gia. Bén canh dé, cc chuyén gia
cham séc ste khoe tai My cho rang, dé day
manh hanh vi sira chita/diéu chinh thong
tin sai léch trén MXH vé dich Covid-19,

can d6i chiéu véi cac ngudn thong tin hay
hoc cach st dung MXH chuyén nghlep,
c6 thé két ndi véi nhung ngudi ¢ van/
tin cdy, nhat 1a phai phd bién tin chinh xac
trén MXH. Méc du hg dinh chinh tin gia
vé stuc khoe nhidu nhit, tuy nhién ciing
khong tranh khoi céc rao can hanh vi nay
nhu lo s¢ qudy rdi, bit nat, thiéu thoi gian,
ho khong nhan dugc Kkét qua tich cyc, hay
cam théy khoé khan do thiéu sy hd tro cta td
chirc, thiéu viéc dao tao s dung hi¢u qua
MXH,... (Bautista, 2021).

Khéo sat 726 nguoi truéng thanh o
Brazil vé viéc sin sang hiéu chinh céc
tin gia vé dich Covid-19 khi ban bé hay
nhitng ngudi khac chia sé tryc tuyén cho
thdy, hanh vi hiéu chinh cho c4 nhan/
ngudi giri ¢6 s6 diém trung binh dong ¥
cao nhét (3,9/5 diém), gdm thong béo cho
ho ngay lap tirc hodc cung cép thong tin
chinh x4c cho ho mot cach riéng tu; tiép
do6 1a hanh vi chinh stra cho nhom. Chi c6
s6 it ddng tinh v6i hanh vi bi dong hoic
khong chinh stra nhu thong bao cho nguoi

! CoronaCheck thudc to chuc kiém tra su that cua
Uc, duoc xem 1a kénh ma cong chung Uc xac thuc
tin gia va la giai phap can dwoc can nhic nhdm ngin
chin vén nan tin gia hién nay.
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gtri sau khi doi mot thoi gian, khong thong
béo cho ho hoac khong c6 hanh dong nao
(Vijaykumar, 2021).

3. Két ludn va goi y mot sb giai phap

Qua tong quan cac nghién ctru trong va
ngodi nudc vé hanh vi tng xu véi tin gia
vé dich Covid-19 trén MXH cho thay tinh
trang nguoi dung “binh thuong hoa” trudc
tin gia kha phd bién, c6 thé duoc xem la
mot trong nhitng Urng xur ti€u cyc trudc tin
gia. Mic du vay, nhiéu c4 nhan van tich cuc
kiém tra thong tin vé dich Covid-19, dic
biét twong tac véi ban be, ddng nghiép hay
gia dinh dé x4c thuc hodc c6 nhiing hanh vi
kiém soat, xir 1y tin gia nhu x6a bai dang,
thong bao cho ban be,... mdt cach riéng tu
thay vi cong khai rong rai trén MXH. Nhu
véy, can khuyén khich cac hanh vi tich
cuc cua cong dong trudc tin gia vé dich
Covid-19 néi riéng va tin gia n6i chung trén
cac nén tang truc tuyén ¢ Viét Nam hién
nay. Mot sb giai phap dugc goi mo nham
gop phan nang cao moi truong mang an
toan ciing nhu ngin chin van nan tin gia vé
dich Covid-19 hién nay nhu sau:

Poi véi nguoi ding MXH: can nang
cao nhan thirc vé anh hudng cia tin gia;
kiém tra chéo, tham khao thong tin tir cac
ngudn chinh thdng/dang tin ciy trudc khi
trong tac hay thé hién cam xtc, chia sé trén
MXH; theo ddi, cap nhat thudng xuyén, day
du thong tin vé dich bénh; lwa chon nhiing
kénh thong tin uy tin; tranh tuong tac voi
cac tin tirc, bai viét chua duogc kiém duyét
dang tai trén MXH; tich cuc bdo céo, Ién an
cong khai cac truong hop sai pham vé viée
¢d ¥ lan truyén tin gia gay anh huong xau
dén doi séng kinh té - x4 hoi; tan dung tinh
nang di dong, tién lgi cua MXH dé cong
khai dinh chinh, truyén thong tin ttrc chinh
xac mot cach nhanh chong. Dac biét, nguoi
ding can nam 16 B quy tic ung XU trén
MXH danh cho c4 nhan tai Diéu 4 Quyét
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dinh s6 874/QD-BTTTT ngay 17/6/2021
ctia Bo Thong tin va Truyén théng hay cac
muirc xtr phat vi pham hanh chinh cho dén
truy cuu trach nhi¢ém hinh sy vé hanh vi
tung tin gia, xuyén tac, lan truyén thong tin
sai sy that tai Diéu 101 Nghi dinh 15/2020/
ND-CP ngay 03/02/2020 cta Chinh phu,
hogc Khoan 1 Diéu 288 Bo luat Hinh su
vé Toi dua hodc sir dung trai phép thong
tin mang mdy tinh, mang vién thong (Xem:
Qudc hoi, 2017) dé thyc hién tét quy dinh
ctia phap luat, c6 16i tmg xir phu hop véi
chuan muc dao duc x3 hoi va ban than tu
ting cudng tinh canh giac, dé phong khi
tiép xtic voi thong tin duoc cung cap trén
cac trang MXH.

Péi véi cdc nha cung ccfp dich vu
MXH: phat trién cac cong cu trén MXH
dé xac dinh tin gid, phat giac va chan,
ngung hoat dong cac tai khodn, hgi nhom,
fanpage duoc lap ra voi muc dich x4u lién
quan dén lan truyén tin gia; tiép can va rat
ngan thoi gian giai quyét cic bao cdo tir
nguoi ding vé tin gia nham ngan chan tin
gia lay lan.

Déi véi chc co quan chirc ndng ¢
tham quyén: tiép tuc van dung va phat
huy hi¢u qua cua cac quy dinh phap luat
vé xur Iy cac sy viée lién quan dén tin gia;
tich cuc str dung cac trang MXH dé tuyén
truyén cic quy dinh, vin ban phap luat,
dong thoi xac thuc va ding tai thong tin
chinh xéc, day du, kip thoi dé nguoi dung
duoc tiép can thong tin chinh thong trong
thoi gian nhanh nhat. Xt 1y nghiém, du
suc ran de, tham chi truy ctru trach nhi¢m
hinh sy theo luat phap va cong khai trén
cac phuong tién truyén théng dé cong
ching c6 nhan thuec, thai d6 dung dan vé
cac hanh vi tung tin, lan truyén tin gia.
Dic biét cac co quan chirc ning can két
hop véi nha cung cdp MXH dé vao cudc
kip thoi, ting cudng ra soat tin gid 0
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