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CRITICAL CRITERIA FOR CHOOSING TO BUY A SMART APARTMENT IN HO CHI MINH
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Tom tat: Bai bdo nay trinh bay cic tiéu chi quan trong anh
hudng dén viéc ra quyét dinh chon mua can ho thong minh
tai Thanh pho H6 Chi Minh. Dua trén khao lugc cac tai liéu
nghién ctu, két hgp phdng van cac chuyén gia va st dung
phuong phap khao sit bang bang cau hoi, c6 39 tiéu chi
nén xem xét trong viéc lua chon mua can ho thong minh &
Thanh phé H6 Chi Minh da dugc nhan dang. Chiing bao gom
6 nhédm chinh sau day: (i) Cac thudc tinh bén trong can ho;
(ii) Thiét ké bén ngoai va khoéng gian can ho; (iii) Vi tri can ho;
(iv) Tinh phép ly can ho; (v) Dich vu hé trg; (vi) Méi truong
séng; va (vii) Su tién ich clia hé théng thiét bi thong minh.
Két qua clia nghién cliu c6 thé dugc dung nhu la mét nén
tang dé xem xét va ra cac quyét dinh thich hgp trong viéc
hé tro khach hang ra quyét dinh lua chon mua can ho théng
minh tai Thanh phé H6 Chi Minh ciing nhu cac tinh va thanh
ph6 khac.

Tirkhéa: B4t dong san; can hd thong minh; quan ly xay dung;
ra quyét dinh mua; Thanh phé H6 Chi Minh

1.Dat van dé

Trong bdi canh Cach mang Cong nghiép 4.0
dang tao ra su chuyén d6i manh mé trén toan cau,
khai niém can h¢ thong minh ngay cang dugc chu
trong va tré thanh mét phin quan trong trong cudc
song hién dai. Cac can hd thong minh dugc trang
bi hé thong thiét bi tién tién, tich hgp cong nghé két
ndi Internet, cho phép ngudi diing dé dang quén ly
va diéu khién tif xa thong qua may tinh bang hodc
smartphone. Diéu nay khong chi gitp t6i uu hoéa su
tién nghi ma con dap ting nhu cdu ngay cang cao
V€ sy an toan, tiét kiém nang lugng va than thién
vGi moi trudng. Su phat trién nhanh chéng ctia loai
hinh cén hd nay tai Viét Nam, dic biét tai Thanh
pho Ho Chi Minh - trung tam kinh t€ va do thi hda
16n nhét ca nudc, da cho thay xu hudng tat yéu ctia
thoi dai.

Mic du cidn ho thong minh mang lai nhiéu lgi
ich vugt tréi, nhung viéc lya chon va ra quyét dinh
mua cdn hd thong minh van la mot thach thic 16n

Abstract: This paper presents the criteria affecting the
decision to buy a smart home in Ho Chi Minh City. Based
on a literature review of research documents combined
with expert interviews and questionnaire survey methods,
there are 31 factors affecting the decision to buy a smart
home in Ho Chi Minh City have been identified, including
6 main groups: (i) Internal utilities inside the apartment; (ii)
Exterior design and space of the apartment; (jii) Location of
the apartment; (iv) Legality of the apartment; (v) Support
services; (vi) Habitat; and (vii) The convenience of smart
devices. The results of this study can be used as a platform
to consider and make appropriate decisions in supporting
customers to make smart home-buying decisions in Ho Chi
Minh City as well as other provinces and cities.

Keyword: Real estate; smart home; construction
management; make purchasing decisions; Ho Chi Minh City.

doi véi nhiéu khach hang. Véi su phong phu cta
cac lya chon trén thi truong, khach hang thuong
gdp khoé khan trong viéc danh gia va uu tién cac tiéu
chi nhu céng nghé, tién ich, gid ca, vi tri, va dich vu
h4u mai. Béc biét, tai Thanh ph6 H6 Chi Minh, noi
nhu cau nha & dang cdn ho ngay cang cao, viéc ra
quyét dinh phtt hgp khong chi anh hudng dén cudc
sOng clia cac ca nhan va gia dinh ma con tac dong
16n dén sy phat trién caa thi trudng bat dong san
thong minh tai dia phuong. Trudc thuc té€ do, viéc
nghién ctiu va xac dinh cac tiéu chi anh hudng dén
viéc lua chon mua can hd thong minh trg nén cap
thiét hon bao gio hét. Két qua nghién ctiu khong chi
giup khach hang hiéu ré hon vé nhu ciu va mong
mudn clia minh ma con cung cdp cho cac nha phat
trién bat dong san nhiing thong tin quan trong dé
t6i vu hoa san phdm, dich vu nhdm dép tng nhu
cau cua thi trudng. Dong thai, nghién ctiu cling gop
phén thic ddy su phat trién bén viing cia nganh bat

dong san thong minh, khuyén khich ap dung cong §
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nghé hién dai vao cu¢c s6ng, va ho trg sy phat trién
cua do thi thong minh tai Thanh ph6é H6 Chi Minh
- mot trong nhiing thanh phé tién phong trong

chuyén ddi s6 tai Viét Nam.

Chi Minh:

2.Tong quan

Dbé xac dinh cac tiéu chi anh hudng dén viéc ra
quyét dinh mua cdn ho thong minh tai Thanh pho
Ho6 Chi Minh, cac tac gid khao luge mot s6 cac tai
liéu nghién ctiu & trong va ngoai nudc trudc day.
Sau do, tac gia thuc hién nghién ctiu dinh tinh bang
cach phong van cac chuyén gia giau kinh nghiém.
Két qua cho thay c6 39 tiéu chi ¢6 anh hudng dén su
xem x¢ét va lua chon ctia khach hang ra quyét dinh
lua chon mua can hd thong minh tai Thanh phé Ho

Bang 1. Cac tiéu chi anh hudng dén viéc ra quyét dinh lua chon mua
¢an hg thong minh tai Thanh Phd Ho Chi Minh [15-19]

A. Cc thudc tinh bén trong can hg

1 TIBT1  Loainha, dién tich két cdu ngdi nha, va tudi tho cong
trinh

2 TIBT2  Diéntich phong khach, bép, va phong an va so phong
nha tdm (WQ)

3 TIBT3  (4nhakho haykhdng

4 TIBT4  Ki€ulayoutva trang tringithét

5  TIBT5  Phong thy hop véigia chi

B. Thiét ké bén ngoai va khdng gian can hg

6  TKBN1  Kiéudangbén ngoaitoanha

7 TKBN2  (dhaykhdng cdvudn

8 TKBN3  Tung bao

9 TKBN4  Khdng gian bén ngoai va xung quanh

10 TKBN5  Vitritang cao clia can hd (Cao tang hay thap tang)

C.Vitri cdn hq can hg thong minh

11 VIN Khodng cdch t6i truong hoc va nha tré

12 VIN2 Khodng cdch tdi bénh vién va phong khdm

13 VIN3 Khoang cach tdi trung tam mua sam va noi an udng
14 VIN4 Khodng cach t6i cc thurvién, khu thé thao, khu xa hoi
15 VINS (6 ndm mat phd chinh va khu vuc ngi thanh

16 VING Khodng céch t6i ch lam va t6i céc dich vu xa hoi khac

D. Tinh phdp Iy can hd thdng minh

17 PLCH1  Hosoduanday ddminh bach

18 PLCH2  Thitucmuabén cdng khaird rang

19  PLCH3  Gidcanhd phu hop véi kha nang tai chinh clia gia dinh
20 PLCH4  Chinhsach chitrd linh hoat c6 suhd trgtirngan hang
21 PLCH5  Tiénd9 cla dy an va thoi gian cam két ban giao cén ho

dng nhuthda thuan

22 PLCH6  Tang ham dam bao stic chifa, dm bo theo ty & mat
@0 cdn ho/ mat do dén cu

23 PLCH7  Heéthdngantoanvaan ninh (nhuhé thong phong
ching chéy né, céc diém béo khi ¢d sur ¢ mét an toan)

24 PLCH8  (hddau tu, nha thau xdy dung uy tin va ¢ nhiéu kinh
nghiém

E. Dichvu hd trg

25  DVHT1  Khunha cdsiéuthi

26 DVHT2  Khunhacdhoboi, phong tap gym, khu vui chei cho
tréemvanhatré

27 DVHT3  Khananggidi quyét cacvan dé ngusi muanha

28 DVHT4  Susansang ddp ting cac doi hdi cia nguti mua nha

29 DVHT5  Sutiénloi clia gio gidc hoat dong anh hudng tdi quyét
dinh muanha

30 DVHT6 (6 haykhdng cac dich vy hdu méi

F. Mdi trung song cia can ho thong minh

31 MIST (hdt lugng khong khi, tiéng on

32 MIS2  Dorongdutng vaphd

33 MIS3 Heé thdng thoat nudc mua, nudc thai

34 M4 Thapsing

35 MIS5 (6 dudng di bd hay khong

G. Sutién ich cGa thiét bi thong minh

36 TBIM1  Dongian khildp dat st dung

37  TBIM2  Khdnang tuong tac hiéu qua

38 TBTM3  Tinhlaudai

39 TBTM4  Antoanvabdomdt

3. Phuong phap nghién ciiu

Quy trinh thyc hién nghién ctiu bao goém cac
budc nhu sau:

(i) Budc 1: Xac dinh van dé nghién ctu, tuc la
nhan dang cac tiéu chi anh hudng dén viéc lya chon
mua cdn h¢ thong minh;

(ii) Budc 2: Tong quan cac khai niém, ly thuyét
va cac nghién ctiu trudc d€ sang loc ra céc tiéu chi
sd bo anh huéng dén qua trinh lya chon can ho
thong minh;

(iil) Budc 3: Thiét ké bang cau hoi khao sat, khao
sat thu va thu thép dii liéu so bo.

(iv) Budc 4: Hiéu chinh bang cau hoi va tién
hanh khao sat va thu thap dii liéu chinh thuc.

(v) Budc 5: Phan tich s6 liéu khao sét theo gia tri
trung binh (mean) ctia cac tiéu chi.

(vi) Budc 6: Danh gia két qua phan tich va dé
xudt cac khuyén nghi (néu co).

Trong qua trinh nghién ctu, thu thap di liéu
dong vai tro rat quan trong. Cong viéc nay ton rat
nhiéu thoi gian va chi phi. Cac tiéu chi lya chon
mua cian hd théong minh so by dugc sang loc ra
ti viéc tong quan cac ly thuyét va tdng quan cic
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nghién ctu trude. T do, mot bang cau hoi khao
sat da dugc phat dén cic doi tugng la khach hang,
cht dau tu kinh doanh bat déng san va cac nha moi
gi¢i bat dong san. Nghién ctiu chinh thic dugc
tién hanh theo phuong phap dinh lugng dua trén
thang do Likert 5 mtic d6 (1: Hoan toan khong anh
hudng, 2: It &nh hudng, 3: C6 anh hudng, 4: Anh
hudng nhiéu, va 5: Anh huong rat nhiéu) dugc st
dung dé€ do ludng gia tri cac bién. Déi tugng khao
sat dugc lya chon bang phuong phédp ldy mau ngau
nhién thuan tién phi xac sudt. Két qua khao sat da
thu dugc 225 bang ciau hdi nhung sau dé da loai bo
30 bang cau hai bai vi 30 bang nay dap vién tra 16i
khong day du hodc thiéu sét. Nhu vay, con lai 195
bang cau hoi ctia dap vién dugc xem la hop 1é dé ap
dung phuong phép phan tich thong ké.

4. Két qua nghién ctiu

Hinh 1 sau day cho thdy ty 1é dap vién nam ni
la gan ngang bang nhau, trong d6 nam (54%) va ni
(46%).

1.Gié6i tinh

B Nam

B N{r

Hinh 1. Biéu d6 thé hién gidi tinh cla dap vién tham gia cudc khao sat

Hinh 2 cho thdy d¢ tudi dudi 30 tudi (chiém
51% tong s0), tli 30-40 tudi (chiém 43%). Diéu nay
c6 nghia la phan l6n dap vién tra 16i cau haéi khao
sat hau hét déu nam trong do tudi lao dong.

2. Do tudi

m <30

T 30-40

T 41-50
>50

Hinh 2. Bi€u d6 thé hién dé tudi cia dap vién tham gia khao sat

Hinh 3 sau day cho thdy theo két qua thdng
ké md ta, s6 lugng dap vién dugc khao sat 6 tinh
trang hon nhan doc than chiém ty 1& 55%, ké dén

3.Tinh trang hén nhin

9% B Doc than
mDaly hon

Hinh 3. Biéu d6 thé hién tinh trang hdn nhan clia cac dap vién tham
gia khdo sat

da két hon (36%) va ly hon (9%). Nhu vay, két qua
thu dugc cho chung ta thiy nguoi tré tudi chua lap
gia dinh dang tim kiém mdt can hg thong minh an
toan d€ & va lam viéc, con déi véi nhiing ngudi da
lap gia dinh ho hudng téi su an cu lac nghiép va
cho con cai ho hudng thu mot méi truong song va
hoc tap tot.

Hinh 4 cho thdy gia dinh c6 mot thé hé chiém
47%, ké dén la gia dinh hai thé hé 31%, va con lai
22% la gia dinh 3 thé hé. Két qua cho thdy nhu cau
ctua dap vién tham gia khao sat can mot can ho
thong minh dé & 1a rat cao.

4. Thé hé gia dinh dang sinh song

B Gia dinh mot thé
hé

 Gia dinh hai thé
hé

 Gia dinh ba thé
hé

Hinh 4. Bi€u d6 thé hién thé hé gia dinh cia dap vién tham gia
khao sat

Hinh 5 cho thdy 31% c6 muc dich mua cén ho
théng minh dé dau tu sinh 161 va 57% con lai la dé€ 6.

7. Muc dich mua cian ho théng minh
m Dau tu sinh I5i

EDES

m Khac

Hinh 5. Biéu d6 thé hién muc dich mua can hd théng minh ctia dap vién

Sau khi phan tich gid tri trung binh bang phan
mém IBM SPSS, két qua cho thy c6 12 yéu t6 c6 gia
tri trung binh < 3, nghia la dap vién khong dong y
v6i quan diém cua cau hoi khao sat dua ra. Ching
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ta loai 12 yéu t6 nay va con lai 27 yéu t6 dugc dua
vao phan tich d¢ tin cdy thang do (xem bang 2). Sau
khi phan tich d9 tin cy thang do, hé¢ s6 Cronbach’s
Alpha ctia tt ca cac nhom yéu té déu 16n hon 0,7.
Nhom bién c6 gia tri Cronbach’s Alpha nhé nhat la
0,706. Vi vay thang do da chon la thich hgp.

Bang 2. Két qua phan tich thong ké m ta

1 TTBT 3,6205 0,97895
2 TIBT2 3,7077 0,99571
3 TIBT4 40718 097122
4 TIBTS 4179 0,98517
5 TKBN1 41385 0,88882
6 TKBN2 4,2462 0,85006
7 TKBN4 41846 0,91762
8 TKBN5 41538 0,83538
9 VIN1 3,9795 0,96302
10 VIN2 3,8564 0,92497
n VINS 3,9897 0,93605
12 VN6 40154 0,92768
13 PLCH1 4,0103 1,02540
14 PLCH5 4,0205 1,05498
15 PLCH6 3,8667 1,03180
16 PLCH7 4,2564 0,88859
17 PLCH8 41333 0,98581
18 DVHT1 41231 0,93347
19 DVHT2 41080 0,9215

20 DVHT3 41897 0,89667
21 MTS1 40513 0,87192
22 MTS2 4,0769 0,89052
23 MTS3 4,0667 0,97424
24 TBIM1 3,9846 1,00246
25 TBTM2 4,2308 1,04688
26  TBIM3 4,0205 0,97895
27 TBTM4 3,9538 0,98070

Thong qua két qua khao sat bang bang cau hai,
két qua nghién ctiu cho théy 3 tiéu chi sau: (i) “Hé
théng an toan va an ninh (nhu hé théng phong
chéng chay nd, cac diém bdo khi c6 sy c6 mét an
toan)”, (ii) “Cé vuon hay khong”; (va (iii) “Kha nang
tuong tac hiéu qua” ctia cac thiét bi thong minh la
cac tiéu chi chiém diém gia tri trung binh cao trong
nghién ctu khao sit bang bang cau hoi nay.

4.Két luan
Bai bdo nay nham khdm phd cidc nhém tiéu chi

c6 anh hudng dén viéc ra quyét dinh lya chon mua
can ho thong minh tai khu vic Thanh ph6 H6 Chi
Minh. Dya trén nam nhém yéu t6 va gia tri trung
binh ctia tling yéu t6 trong tiing nhém, cha dau tu
kinh doanh bat dong san c6 thé hiéu r6 dugc ky
vong ctia khach hang khi lua chon can hd thong
minh. Pong thoi, khuon khé cac yéu t6 anh hudng
nay cing la tai liéu ho trg giup khach hang dua ra
quyét dinh lya chon can hd thong minh tai Thanh
ph6 H6 Chi Minh mét cach pht hgp nhét.

Loi cdm on: Cac tac gia xin tran trong cdm on
Trudng Dai hoc Mé Thanh phd Hé Chi Minh &
Nhém nghién citu lién nganh vé Quan ly du an &
Tri Thitc Chuyén nghiép (K2P), Truong Dai hoc Mé
Thanh phd Hé Chi Minh, Viét Nam da hé trg cho
bai bao nay.
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Truyén cuoi:

Hai huic ngay Tét

Cung don chao Xuan 2025 véi nhiing
nu cudi tuci bang nhing mau
truyén hai hudc day tha vi dudi day.

Nham

Trong luc dang xem ban phdo hoa
dém giao thiia, mot ngudi dot nhién
hét lén:

- Nay, tai sao anh lai tho tay vao
tui 4o t6i?

- A, t6i chi muon cai bat ltia thoi.

- Tai sao anh khong héi t6i?

- Xin 161, vi chiing ta c6 quen nhau
dau ma hoi!

- 12!

Chon qua cho con trai

Mot ba gia vao ctia hang, hoi co
nhan su ban hang:

- Toéi mudn c6 mot moén qua tang
cho con trai t6i nhan ngay Tét!

— Thua, anh 4y ra sao a d€ chau tu
van cho ba?

— Con trai t6i cao 1,8m, dep trai,
khoe manh, don thian. Thém nta la
thu gi n6 cling co rdi, nén toi ching
biét mua tdng nd thii gi nia!

- Vay béac c6 kha ning tang anh
dy... sO may ctia chau dugc khong?

Vo giam déc

Mot phu nit hét ho hét hai chay
b6 dén phong thuong truc ctia cong

ty, ndi véi anh bao vé:

— Cho t6i vao gap Giam doc!

- Xin 16i chi, Gidm d6c khong cé
& co quan. Ong dua vg di du xuan ba
hém nay r6i!

- Toi la vg 6ng 4y day!

Tuéng bo

Thay b6 me viia vé dén ngo, cu Ty
chay ra hén hé khoe:

- Me oi! Sang nay cé c6 Mudi &
bén My dén nha choi. Co6 tang cho
nha minh mét mén qua va nodi rang:
“Mén qua cua cd tuy nho nhung ciing
du cho gia dinh chau dung trong mot
nam’.

Nghe thé, me cu Ty mting quynh,
hoi ngay:

— Mon qua gi thé con?

- Da, mot quyén lich!

*\/k’

\ *ﬁ'/%‘*%

(

)K

s

o

!

e



