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Tém tit: Nghién citu ndy phdn tich cdc dir liéu dinh tinh cho thdy tic dong vé mdt tinh
than cua dich COVID-19 dén mét s6 nhém xa héi nhw: can bo cdp co SO truc tié}? hé tro
nguoi dan trong cong tac phong dich; nhém di cdch ly tai cdc co so'y té/tw cdch ly tai nha;
nhém kinh doanh, nhém gido vién. Bai viét sé lam ré ddc diém, tinh chdt cia nhitng téc dong
vé mdt tinh than & cac nhém xa hoi khéac nhau va chi ra nguyén nhan cua sy khdc biét do. Dir
liéu cua bai viét dwa trén két qua nghién ciru thiee dia tai phuong 13, Qudn 5, Thanh phé Ho
Chi Minh trong nam 2024.
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Abstract: This study analyses qualitative data demonstrating the mental impacts of the
COVID-19 pandemic on several social groups, such as grassroots officials directly
supporting residents in pandemic prevention efforts, individuals quarantined at medical
facilities or self-isolating at home, business owners, and teachers. The article clarifies the
characteristics and nature of the mental impacts on these different social groups and
identifies the reasons for such differences. The article is based on fieldwork findings in Ward
13, District 5, Ho Chi Minh City in 2024.

Keywords: COVID-19 pandemic, mental impacts, social groups, Ho Chi Minh City.
Ngay nhan bai: 41312025, ngay gui phan bién: 10/3/2025; ngay duyét dang: 25/3/2025.

Mé dau

Virus SARS-CoV-2 xuit hién lan dau vao thang 12/2019 tai Vii Han, Trung Qudc. Tir
d6 dan theo dich bénh COVID-19 lay lan trén toan cau. Nam 2020, WTO di phai cong bd
mirc bao dong cao nhat vé sy 1y lan cia SARS-CoV-2 va sy anh huong dén strc khoe cong
dong. Pai dich COVID-19 dé lai nhiéu anh hudng nghiém trong khong chi vé mit kinh té,
con ngudi, ma ca vé mat tinh than v&i nhitng tic dong da chiéu & cac lira tudi va dbi tuong
khéac nhau (Pang Nguyén Anh, 2021; Tran Thi Lan Huong, 2024). COVID-19 da tao ra sy ky

! Nghién ciru nay duoc tai trg boi Quy Phét trién khoa hoc va cong nghé Qudc gia (NAFOSTED) trong dé tai ma
50 504.04-2021.04.
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thi & mirc do nhe tir xa lanh, ngai tiép xtic va c6 xu thé ting 1én & muirc da kich thong qua
mang xa hoi (Nguyén Cong Thao, 2021).

Tiép ndi nhitng nghién ctru vé anh hudng cua dich COVID-19 tir goc d6 xa hoi, bai viét
nay tim hiéu tac dong v& mat tinh than cua dich COVID-19 dén mét sé nhom xa hoi nhu: can
bd cip co sé truc tiép hd tro ngudi dan trong cong tic phong dich; nhém di cach ly tai cac co
sO' y té/ty cach ly tai nha; nhém kinh doanh, nhém gido vién. Nhimg phan tich trong bai viét
s& so sanh dic diém, tinh chat sy tac dong v& mat tinh thin & cac nhom xa hoi khac nhau va
chi ra nguyén nhan cua sy khac bi¢t d6. Co so dir li¢u cia bai viét dua trén két qua nghién ctru
thue dia tai phuong 13, Quan 5, Thanh phd H6 Chi Minh trong nim 2024. Bén canh viéc sir
dung céc s6 liéu thong ké cua chinh quyén dia phuong, bai viét cling dya trén tu lidu cta 20
cudc phong van séu, 05 thao luan nhom tai dia ban nghién ctru.

1. Dich bénh COVID-19 tai diém nghién ciru

Tai Thanh phé H6 Chi Minh, ca nhiém bénh dau tién dugc ghi nhan vao thang 1/2020.
Tir ca bénh dau tién dén cudi nam 2023, Thanh phé Hb Chi Minh noi riéng va cd nudc noi
chung da c6 4 dot bung dich bénh, trong do6, dot dich tha 4 (27/04/2021 - 23/10/2023) véi
bién thé Delta va sau d6 1a Omicron khién nhiéu nguoi mic va tir vong cao nht.

Tai Quan 5, Thanh phé HO Chi Minh, tinh dén hét nam 2023, théng ké s ca nhiém
bénh cach ly tai nha cho thay, toan quan c6 26.419 bénh nhan nhiém COVID-19 va sb ca ti
vong 1a 245 nguoi. Phuong 13 1a mot trong nhitng phudng ¢ dién tich nho nhat (9,0402ha)
nhung c6 dan s6 kha dong (8.425 nhan khau), duoc chia thanh 51 t6 dan phd, dan toc Hoa
chiém 38,9% dan s. Trén dia ban phuong c6 Buu dién trung tim Chg Lén, Hoi quan Nghia
Nhén, chg Kim Bién, chg vat liéu xay dung va la noi cung cép hang héa cho céc tinh thanh
trén ca nudc. Tai phuong 13, ca bénh dau tién duoc phat hién 1a cong nhan cua cong ty Kim
Minh, phd Da Tuong. Ngay khi phat hién ca bénh, chinh quyén dia phuong lap tic ap dung
cac bién phap phong chdng dich theo tinh than cua Chi thi 15, Chi thi 16 ctia Tha tuéng
Chinh phu, tuy nhién céc 6 dich trén dia ban phudng van tiép tuc ting 1én. Trong ca 4 dot
dich, s6 ca nhiém bénh trén dia ban phuong lén dén 4.560 ca.

2. N&i s¢ trong bdi canh dai dich COVID-19
2.1. Néi s ciia cdn bg dia phwong: phin “lam diu tram ho”

Khi nghién ctru vé ndi so cia nhém can b Nha nudce trude dich bénh COVID-19,
nghién ctru ciia Nguyén Cong Thao (2020) di chi ra rang: nhom can bd Nha nude ¢ Viét Nam
rat sg khi bi cong chung quy chup, két t6i vi hanh vi thiéu guong méiu va cac thong tin ca
nhan, lién quan dén gia dinh ho bi chia sé rong rai trén mang. Ciing tim hiéu vé tam 1y cua
mot bd phan can bo Nha nudc, nghién ctru ndy tap trung dén nhom can bo cip xa, phuong -
d6i ngii phai tiép xtc truc tiép véi ngudi dan trong qua trinh cing ca nudc tham gia chéng
dich. Nghién ctru thuc tidn cho thiy, doi ngii can b cip co s ¢ ddy ciing c6 lo ngai bi nhidém
bénh do phai tiép xtic v6i nhiéu ngudi, dic biét 1a tiép xtic v6i nguoi nhidm/nghi nhiém



86 Phgm Thi Cdm Van

COVID-19; so nguoi dan danh gia 1a khong cong bang trong phan bd hd tro; hay so khong
hoan thanh trach nhiém do cip trén giao pho. Tat ca nhitng bt an vé tinh than ay khién ho
1am vao tinh trang “mét méi, cang thang” kéo dai, dic biét trong khoang thoi gian dinh diém
ctia dich bénh tir thang 7 dén thang 11 nam 2021.

Thoi diém thang 6/2021, khi phuong 13 xuét hién ca bénh dau tién dén khi dich bénh ngay
cang lan rong hon, nhitng can bd cép co s& vira phai hoan thanh nhiém vu dugc giao phu trach tai
phuong, vira phai thuc hién hd trg ngudi dan chdng dich nhu: cach ly ving dich, thong bao ngudi
dan di xét nghiém nhanh COVID-19, khoanh ving dich, hd trg mua lwong thyc giup dan trong
vung céach ly phong toa,... Can bd phuong phai chia ra hai nhanh cong vi¢c chinh: mot la nhom
tham gia hd trg xét nghiém COVID-19, bo sé luong két qua FO, F1, F2,... thuc hién cho ngudi
dan di cach ly tap trung néu can thiét; nhom thtr hai hd tro dan mua luong thuc, thuc phém, thudc,
stra..., hodc phan chia thuc phém dugc cac manh thuong quan gitip do t6i tirmg hd dan dang céch
ly tai nha. Thanh phan tham gia cac nhom nay chinh 13 cic vién chtic, cong chirc ciia phudng,
ddng thoi co sy gitip sire cia Poan thanh nién, cac to truong t6 dan phd.

Qua viéc tiép xtc voi ngudi dan dé 1dy mau xét nghiém hay tham gia hd trg thuc pham
cho hd gia dinh phai cach ly, can bd cép co s¢ duoc coi 1a luc lugng tuyén dau dé& nhidm
bénh. Bén canh ap luc vé ¢6 kha nang lay chéo bat ctr 1ac nao, ho con c¢6 mot ap luc khac 1a
hoan thanh cac trach nhiém vé phia chinh quyén cép co s. Song song voi cong viéc thudng
ngay cua xa, phuong, ho con phai thuc hién cac bio cdo trong thoi diém dich bénh. D6 1a
thong ké, bao cdo sd lwong ca nhidém bénh, 1én danh sach cach ly tap trung hay cach ly tai nha,
1én danh sach ho trg luong thye, thuc phém. Két qua thdo ludn nhom can bd phuong 13, Quan
5 da ghi nhan: “Trude thoi diém qudn di vao hé tro trong Thanh phé Ho Chi Minh, dong chi
Ph6 Chui tich phwong méi ngdy chi dwoc nghi 2 tiéng, ban ngdy lam nhiém vu kiém soét cach
ly, 1900k la hop qua Zalo véi canh sdt khu vue vé tinh hinh chung ciia phwong; sau 12h dém
la lén danh sach cdc hé dwoc chia gao cia Chinh phii, sau d6 chuyén vé cdc t6 dé t6 truong
ra sodt, tranh truong hop sét hg can hé tro, roi nop ho so qua email hodc Zalo sau d6 méi
diroc nghi; ngay hém sau sé bdt dau tir 4h sdng dé civu dan, 1én danh sdch thire pham, chi dao
dira nguwoi dan di cdp civu...”; “Cdc cdn bd phwong & ddy 1a hdau hét dn, ngi, & tai tru s& co
quan tir thang 7/2021 dén cuoi nam. T6i nhdn nhiém vu tai phwong tir thang 7 xong la ciing ¢
tai phwong chong dich luén, chdc phdi 5-6 thang khéng vé nha” (Thao luan nhom tai UBND
phuong 13, Quan 5).

Vuot qua ndi s¢ nhiém bénh cho ban than va c6 thé lay bénh cho ngudi than, can bo cp
co so da phai ¢b ging hon 100% st luc ctia minh dé hoan thanh cac cong viéc va giup dan.
Cong viée qua cang thang, ap luc tir chi dao ciia cip trén, phai tra 11 thic mic qua dién thoai
lién tuc tir ngudi dan, cing véi thoi gian nghi khong du khién nhiéu can bd co sd da c6 lac
trong tinh trang kiét strc. Mot lanh dao phuong di tham gia chdng dich cho biét: “Nhiéu lic
chiing t6i rat réi, khi chwa nhdn dwoc huéng dan cia cdp trén ma bdo chi dwa tin chwa chinh
thire, ddc biét la thong tin hé tro tién véi nhitng hé nhiém COVID-19, nguoi ddn goi dién thdc
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mdc lién tuc vé danh sdch hé tro. Dén khi cé hwéng dan cia cdp trén, ching t6i phdi ra sodt
gan 9.000 nhdn khdu véi cdc tiéu chi dwa ra, lam sao chon ding nguoi, khéng dwoc phép sai.
Tong thoi gian cd ra sodt, niém yét ldy thong tin phan hoi ¢ 51 t6 ddn phé la ding hay chira,
thiéu hay di, tong thoi gian lén danh sdch, givi thong tin 1én hé théng chi trong ¢é 3 ngay,
chirng toi phai lam thau dém va thuc sw da co nhitng nguoi kiét siec ngd guc tqi tru so lam
viéc” (PVS, Nguyén Thi H., 43 tudi, phuong 13, Quan 5). Pac biét, cac can bd co so ¢ day
cho réng, voi nhitng cong viéc lién quan dén quyén loi ctia nguoi dan, ho thuc su ap luc, chi
lo ngudi dan khong duoc hd tro cong bang, viée ra soat xay ra sai sot.

2.2. Noi s¢ cua gido vién: day ma tam bat an

Trong bdi canh dich bénh COVID-19, ty 1é cao cic gido vién, giang vién gip phai sy
kiét strc trong nghé nghiép di dwoc chi ra trong nghién ctru cia Tran Thi Lan Huong (Chu
bién, 2024); hay dich bénh COVID-19 khién gido vién phai dbi mat véi lo léng cho su an toan
ctia ngudi than, ap luc khi chuyén mé hinh hoc tap truyén théng sang truc tuyén dugc ghi
nhan trong khao sat cia Nguyén Son Hai (2022). Trong nghién ciru nay, véi ddi twong tap
trung 1a gido vién bic mam non, tAm trang ctia ho khi dich bénh xay ra khong chi 1a lo lang
cho ngudi than va gia dinh ma con 1a sy bat an voi nghé.

Nam 2020, khi Thanh phé Ho Chi Minh xuét hién ca bénh déu tién, cac thay co tai Truong
Mam non Gia Pht néi riéng va cac trudng trén dia ban Thanh phd néi chung luén cap nhat tinh
hinh trén 16p v&i phu huynh hoc sinh trén nhom Zalo theo ting 16p. Cong viéc thuong nhat cua
cac co trong thoi diém dich 1a d6n tré, do than nhiét, theo ddi biéu hién cia tré trén 16p, cham séc
tré va tra tré vao budi chiéu. Khé khin dugc cac ¢o chia sé: “Pdy la mot bénh la méi xudt hién
nén can phdi quan sat dé y t6i cac con c6 biéu hién biéng an, hoi mét, sot..., la bao véi gia dinh
dé dén don bé hodc cho bé & nhd”; “Rat so' néu cdc chau bi nhiém bénh va ldy chéo nhau hodc liy
cho gi&o vién trong triong”. Do hoan canh gia dinh hoc sinh khac nhau, bé me lam nhiéu cong
viéc da dang nén kha niang nhiém bénh rdi vé lay sang con c6 nguy rat cao. Ngoai ra, cac gido
vién mam non ciing “lo ling khi dich bénh bing phdt sé khong cé lwong thuc dé dimg, so néu
nguoi nha do bénh sé khéng c6 ché chita bénh” (PVS, Nguyén Thi M., gido vién Truong Mam
non Gia Phi). Nguyén nhén ciia nhitng ndi ban khoan trén xuat phat tir viéc phudng 13 1a noi ¢6
ca nhiém dau tién trong Quéan 5. Du dia ban nay duoc coi 1a mot trong nhimg noi ¢6 nhiéu co so
kham chita bénh nhét ctia thanh phd nhung luén trong tinh trang qua tai do sd ca nhiém lién tuc
tang nhanh?. Tam 1y cia nhém gido vién mam non kha déc biét boi trong thoi gian xay ra dich
bénh, ho phai truyén dat va hudng dan thyuc hién 5K, gitr khodng cach cho da sO céac bé tr 1-5
tudi, ma ban than cac bé chua tuy chim séc dugc cho minh nén viéc gilt khoang cach hay thuc
hién quy dinh 5K 1a rat khé khan.

2 Tinh dén thoi diém nam 2023, Quan 5 ¢6 nhiéu bénh vién 16n (Bénh vién Pai hoc Y Duoc, Bénh vién Quan 5,
Bénh vién 30/4; Bénh vién Nguy@n Trai, Bénh vién Nguyén Tri Phuong, Bénh vién Nhiét doi, Bénh vién Chin
thwong chinh hinh, Bénh vién Pham Ngoc Thach, Bénh vién Truyén méau huyét hoc, Bénh vién Buc Khang,
Bénh vién An Binh, Bénh vién 7A, Bénh vién Cong an Thanh phé H5 Chi Minh, Bénh vién Hung Vuong); 01
Trung tdm y té Quan 5; 15 Tram y té, 11 Phong kham da khoa va nhiéu co s¢ khdm chuyén khoa khéc.



88 Phgm Thi Cdm Van

Bén canh ndi lo vé su an toan cho stc khoe ciia ban than va gia dinh co thé bi lay chéo
trong qua trinh démg 16p, cac cd gido mam non con ¢ ndi lo vé an toan tai chinh cho ban than.
Nbi lo nay khong phai khong c6 can ctr. Thyc té da cho thdy, dich COVID-19 lam cho ty 16 that
nghiép gia ting, cc gia dinh kho khin c6 xu huéng cho con em ¢ nha thay vi dén truong mam
non, dic biét nhidu truong mam non tu nhan phai dong cira vi khong thé duy tri khi khong co
ngudn thu tir hoc phi (Nguyén Thi Nga va cong su, 2022). Ghi nhén tai dia ban Thanh phd Ho
Chi Minh néi chung, nam 2020 c6 879 co s& gido duc mam non véi hon 23.464 can bd quan 1y,
gido vién, nhan vién bi anh hudng vi dich. Nam hoc méi 2021 - 2022 ¢6 151 co s¢ gido duc
mam non di giai thé va ngumg hoat dong. Khi dich COVID-19 dién ra trén dién rong, cac co sd
gi4o duc mam non phai tam dimg hoat dong khién chat lugng gido duc mam non khéng dugc
dam bao ma con dan dén cong viéc cta gido vién kho ¢ kha nang duy tri.

2.3. Néi s¢ ciia nhém buén ban, dich vu: sinh mang va sinh ké

D3 c6 nhiéu dién dan va nghién ctiru cong bd vé tac dong cia COVID-19 dén nén kinh té
toan cau va nén kinh té Viét Nam. Nam 2020, GDP toan cau suy giam 5,2% do dich COVID-19
va do cac bién phap ap dung dé han ché dich bénh (World Bank, 2020). Tai Viét Nam, toc do
tang truong GDP quy 1/2020 1a 3,82%, mirc thip nhat trong mot thap ky, cic nganh bi anh
huéng nhidu nhit 14 du lich, luu tr, hang khong, ban 1¢, dét may, da gidy, ché bién thuc pham;
d6i twong bi anh huong 16n 1a cac doanh nghiép vira va nho, ho kinh doanh gia dinh (ILO,
2020). Tai Thanh phd H6 Chi Minh, tir cudi quy 2/2021, moi hoat dong phat trién kinh té bi
ngung tré, nhiéu doanh nghiép ngimg hoat dong, ting truong kinh té nam 2021 13 -5% (Truong
Buc Thuan, 2022). Trén dia ban phuong 13, ) luong ho kinh doanh dich vu kha 16n, bao gém:
ho kinh doanh, doanh nghiép cong ty, chi nhanh, vin phong dai dién va cac dia diém kinh
doanh. S6 liéu thong ké cho thdy, giai doan 2020-2023 cac don vi kinh doanh trén dia ban ¢ xu
hudng giam 709 ho xudng con 688 ho; s doanh nghiép, cong ty giam tir 249 xudng con 212
doanh nghiép, day 1a bdi canh chung so véi ting truong kinh té trén dia ban phuong ciing nhu
dia ban Thanh phé Hd Chi Minh (Béo cao cia UBND phuong 13, 2020; 2021; 2022; 2023).

Qua trao d6i, mot s6 ho kinh doanh trén dia ban phudng 13 cho rang: “Néi so' Ién nhdit
cua moi nguoi khong con la hogt dong kinh doanh dich vu bi giam ma lo néu nhiém bénh khong
6 ché chita tri, so di cach ly, vi néu bi di cach ly tdp trung thi cé thé sé chér”. Bang ching
dugc nhom nay dua ra dé giai thich cho ndi so cia minh dya trén cac thong tin trén béo, dai vé
) nguoi chét gia tang; diéu kién sinh hoat, diéu trj thiéu thon trong khu cach ly3. Hon thé nita,
tin don vé viéc nhiu nguoi bi chét trong khu cach ly; thiéu luong thyc, thiéu thube diéu tri,
thiéu bac sy khién ho lo ling, so hai. Chinh vi thé, nhiéu ngudi thudc nhom kinh doanh ¢é diéu
kién kinh té tot da tim cach di chuyén vé nhitng “viing an toan” bat chap quy dinh khéng di lai
tu do clia dia phuong. Ho tim kiém céc méi than quen dé tré vé qué ngoai Bic. Ban than ho cho

3 Tai phuong 13, thoi diém ban dau khi sé lwong ca bénh it, hau hét cach bénh nhan di cach ly tap trung déu
dugc dua dén diéu tri dén khi &m tinh véi COVID-19 va dwoc tro vé nha. Tuy nhién, tinh hinh dich bénh dién
bién bat thuong, s6 ca bénh ting 1én va dinh diém la tir thang 6 - thang 11 nam 2021 khién cac co s¢'y té qua tai,
ngudi bénh ty dén bénh vién ma ciing khong dugc nhan chira tri.
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rang vé qué 13 an toan nhu 101 trin tinh sau day: “Tdm Iy hic ddy la so, nguoi thin goi dién vao
lién tuc, nén tim thué xe vé qué ngoai Ha Néi, thué mdy tram triéu mdy ching 6 t6 qua cdc chot,
mét xe ho chi ché I nguoi qua chot, ¢é gia dinh vé téi Ha Néi la mdy tram triéu, di khé lam,
moi sinh hoat déu thuc hién trén xe, khong cé diéu hoa, khéng c6 thong gid, trén xe van sir dung
khdu trang kin mit, vé t6i Ha Néi con nguoi nhw con vat, so lim” (PVS, Hoang Van Th., 44
tudi, Quan 5). Nhu vay, bé qua quy dinh cua chinh quyén dia phwong, bat chip viéc co thé vi
pham phép luat, bt chap sy nguy hiém ciia ban than va gia dinh, vi sg nhiém bénh, lo ling vé
dich vu y té ctia Thanh phé H6 Chi Minh ma mét sé nguoi dan dd tim con duong ra Béc, va
theo ho vé qué “la noi trii dn an toan™, it nhat 1a tai thoi diém dich bénh dang bung phat manh &
Thanh phé H6 Chi Minh.

Bén canh nhiing ngudi tim vé noi an toan, nhiing tiéu thuong kinh doanh nho 1é khac
thé hién su lo léng cho hoat dong kinh doanh cua gia dinh. Cac hg nay déu khéng dinh
COVID-19 lam thu nhap gia dinh giam nhiéu, khoang 50-80% so v&i trudc dich. Dich bénh
xuét hién, su ra doi cua Chi thi 15 va tiép d6 1a Chi thi 16 khién cac cho va cac hoat dong
thuong mai dich vu phai déng cira va ngimg hoat dong. Chi con sb it siéu thi dugc phép mo
ctra cung cip nhu yéu pham can thiét cho ngudi dan. Tim hiéu tai mot xudng san xuit gau
bong trén dia ban phudng 13, chi co s cho biét: “Nha minh dirng lam chinh thirc thi tir bt
dau 1/5/2021, dén giira thang 6, thang 7/2021 la té liét hét khéng lam dan gi, dén khi tro lai
hoat dong, sau dich la dén gidp Tét, cuéi nam 2022 thi bing phat dot dich méi. Hoi dau nam
2022 gdy dung lai dén cudi nam méi tam on dinh nhung khéng dwoc nhu triede nita vi cong
nhdn thi nghi vé qué, hoc sinh con hoc online, budn bdn ciing it nguoi mua, cuéc vin chuyén
lai ddt hon, hang lam ra ban ciing chdm hon, khi cho nghi thi cdc cira hang dau méi ciing
nghi”” (Ngd Van Th., 44 tudi, phuong 13, Quan 5).

2.4. Néi so' ciia nhém phdi di cdch ly: “Chéing ddu bang nha minh”

Nhing trai nghiém trong thoi gian dich bénh tré thanh ndi 4m anh ddi voi cong dong, dic
biét 1a voi nhiing ngudi da timg phai di cach ly trong thoi gian dau cua dai dich. Tiéng cdi xe
cap ctu, tiéng loa t6 dan phd goi di xét nghiém, hinh anh phong toa va xét nghiém COVID-19
ngay trong dém trd thanh nhiing canh tugng khong thé quén ctia nguoi dan Thanh phé HO Chi
Minh néi chung va nguoi dan khu phd D Twong, phuong 13, Quan 5. Nhimg canh tuong ma
ho nhé va am anh vé dich bénh khién ho bi khiing hoang vé tinh than. Loi trdn tinh sau day dén
tor mOt nguoi tirng phai xét nghi¢ém trong dém va phai di cach ly tap trung tai Bénh vién Pham
Ngoc Thach khi biét théng tin ca gia dinh phai di cach ly: “Minh so nguoi nha minh chét, vi
trong ngueoi cé bénh nén, nhwng chi nghi ma minh khéng dam néi, ¢ trong vién ca thang ma chi
ngii 2 tiéng moi ngay, dén khi vé nha méi ngii ngon dwoe” (PVS, Hira Kim M., 68 tudi, phuong
13, Quan 5). Két qua thao luan nhém véi nhitng nguoi da timg phai di cach ly cho thay, phan
dong so hai trude dich boi tir nho téi gio chua thay dich bénh nao duoc tuyén truyén 1a nguy
hiém dén vay. Nhom nir gi¢i c6 nhiéu mdi lo hon so véi nam giGi va nhém ngudi cao tudi lo



90 Phgm Thi Cdm Van

lang vé sinh mang, lo ling phai xa nha dén mot noi xa la hon so véi cac nhom tudi khac. Piéu
nay ciing tuong ty nhu phat hién cta cac nghién ctru trude day khi dé cap dén ndi so ciia nhom
ngudi cao tudi (Nguyén Cong Huy va cong su, 2020), hay su khac biét tim 1y giita nam va nir
trude dich bénh COVID-19 (Tran Thi Lan Huong chu bién, 2024).

Tai phudng 13, ngay sau khi phat hién ca bénh dau tién & cong ty Kim Minh, phuong da
tién hanh phong téa ca con dudng Da Tuong voi gan 500 nhan khau. Pa s6 nhitng ngudi trong
khu phong toa déu cho rang, tai thoi diém d6 thiy khu vuc nha & phai chang day chan, ngudi
ngoai khong vao dugc, ngudi trong khong ra duge khién ho rat lo ling. Trudc d6 ho méi chi
nghe vé COVID-19 qua cac phuong tién truyén thong, khi dich xuét hién ¢ chinh khu vyc ho
sinh sdng, ho cam thdy so hai. Trong tri nhé cta nhimg nguoi gia, tiéng loa goi di xét nghiém
COVID-19, tiéng chudng dién thoai can bd y t& phuong bao phai ty cach ly tai phong riéng va
chuan bi di cach ly tai bénh vién, khién ho rat hoang mang. C6 nhimg ho gia dinh 5 nhan khau
thi c6 4 nguoi tré tudi duoc goi di cach ly truéc & Bénh vién Cu Chi, m{t nguoi gia ¢ lai va
hém sau duoc goi di cach ly & Bénh vién Pham Ngoc Thach trong thanh phé. Viéc khong cing
khu cach ly v6i ngudi than khién nhitng nguoi gia cang hoang mang, lo ling. Ho lo cho viéc
ngudi than di cach ly co bi sao khong, co bi chét khong va cé gip lai duge nhau khong. Két qua
vé su bat an ctia ngudi gia trong nghién ctru ndy phai ching 1 do stc khoe tim than ciia ho
khong duogc viing vang nhu clia ngudi tré, nguoi gia thudng co tim 1y mong mudn dugc song
quiy quan v&i ngudi than, bén con chau. TAm trang ciia mot ngudi 10n tudi thude dién di cach
ly nhé lai: “Mdy dira tré thi khéng biét sao chir ngueoi lom thi khing hodng lam, hic ddy ai ciing
so, nhiéu khi khong chét vi dich bénh ma chét vé bénh tim, hoi hop lam, lic loa kéu ra xét
nghiém ma cé tén minh 1 so ldm. Ban than khong nhé néi phdi xét nghiém bao nhiéu lan, nhiéu
lam. Bén khi nghe doc danh sach dwoc vé nha thi mung lam” (PVS, Pham Thi Kim P., 64 tudi,
phuong 13, Quan 5).

Nir giéi 1a nhom d6i tuong dé bi anh huéng tim 1y hon so voi nam giéi. Ly giai cho
diéu nay co thé 1a do nit gidi s¢ sy cd don hon nam gidi, s¢ dbi dién véi su an nguy cua ban
than va nhitng nguoi trong gia dinh. Sy lo ling nay di dan dén viéc mot sd trudong hop khi
biét tin phai di cach ly da tir chdi dugc sir dung dich vu y té: “Minh di cach ly thi chong, con,
em minh & lai sé ra sao, ¢é nhiém bénh khéng, s cho gia dinh c6 nguwoi con song hay khéng,
minh cé khéi dé gap nguoi than khéng” (Phuong Canh T., 42 tudi, phuong 13, Quan 5). Chi
dén khi duoc dong vién, tu van vé viéc dugc theo doi va cham soc stre khoe tai noi cach ly,
ngudi ddn méi sin sang tdm 1y roi nha di cach ly theo quy dinh tai thoi diém do.

3. Mt s6 nhan xét

Ndi s¢ clia con ngudi duoc xem xét nhur mot phan tng xa hoi, dang thac vé tam ly nay
thuong nay sinh trong nhitng hoan canh cu thé, dac biét 1a khi d6i mat véi nguy hiém (Gaétan va
cong su, 2020). O Viét Nam, biéu hién cua ndi so ndy timg xuét hién d6i voi cac bénh truyén
nhiém nhu bénh phong, HIV, Viém gan B, hay SARS (Nguyén Cong Thao, 2021). Dich bénh
COVID-19 buing phét vai nhiéu bién thé va tac dong dén nhidu mat caa doi sbng cong dong khién
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con ngudi cam thiy lo sg. Tuy nhién, ndi so truée dich COVID-19 16 nét hon so véi cac bénh
truyén nhiém khac boi mot sé nguyén nhan sau:

Thir nhdt, day 13 dich bénh c6 téc d6 1ay nhidm nhanh, kho kiém soat nén c4c thdng tin
vé dich bénh khién ngudi dan thiy mo hd, chu yéu cap nhat thong tin qua mang xa hoi, qua
cac phuong tién truyén thong dai ching. Tinh trang mang xi hoi giét tit, dua thong tin chwa
chinh thdng khién nguoi dan vn chua c6 nhiéu hiéu biét vé dich bénh lai cang hoang mang.
Vi 1a dich bénh méi xuét hién, nguoi dan thuong lién tuc cap nhat va tiép can nhiing thong tin
vé tinh hinh dich COVID-19. Bén canh nhiing thong tin chinh thong tuyén truyén vé phong
tranh dich, nhing tin khéng chinh théng véi ndi dung tiéu cuc ¢ thé giy nén tAm trang hoang
mang, lo lang cho nguoi dan. Cing véi nhiing thong tin duoc ban hanh boi cic co quan co
tham quyén, c6 nhiing thong tin, hinh anh chua dugc kiém dinh, nhitng thong tin mang tinh
“cau like” trén cac trang mang xi hoi cang tac dong tiéu cuc dén tam 1y cong dong.

Thit hai, dich COVID-19 c6 dién bién phirc tap. Tir ca bénh dau tién xuat hién vao
thang 12/2019, dén thang 12/2022, thé giéi da ghi nhan 657 triéu ca va hon 6,6 triéu ca tir
vong. Tai Viét Nam, ké tir dau dich dén ngay 19/12/2022, ca nudc da ghi nhan trén 11,5 triéu
ca méc, va hon 43.100 ca ti vong (BOY té, 2022). Tai thoi diém bung phat 16n nhét cua dich
bénh, da sé nguoi dan chua duoc tiém vaccine. Diéu nay di tao ra tam 1y lo ling cho nguoi
dan khi trong co thé chua c6 mién dich dé déi pho véi dich bénh.

Phuong 13 13 mét trong nhitng noi hoan thanh viéc tiém vaccine miii 1 sém nhat trén dia
ban Quén 5 néi riéng va Thanh phd HO Chi Minh ndi chung. Khi c6 thong tin tiém tai phuong,
v6i tam 1y lo lang can phai duoc tiém nhanh nhét ¢6 thé, nguoi dan tap trung tiém rat dong,
tham chi ¢6 ca nhitng ngudi khong cd tam tra trén dia ban phuong ciing dén mong mubn duoc
tiém som tai day. Diéu nay dan dén ty tap dong ngudi va ting nguy co lay nhiém bénh. Phong
van nguoi dan trén dia ban cho biét: “Viéc tiém vaccine t6 chire tai dia diém Truong Tiéu hoc
Lé Pinh Chinh, nguoi dan thdy tiém la di dong lam, réi tranh gianh nhau, lic dy la hic dé ldy
nhat. Tham chi ngueoi & phieong khdc biét tin & ddy tiém ho ciing vé gianh ché, nhw ¢é nguoi &
tan Nha Bé ldi xe t6i mudn vo tiém ma khong dwoc tiém, ho la um Sum, toi md'y déng chi dan
phong phdi giir trdt ty” (PVS. Phung Thi Th., 48 tudi, phudng 13, Quan 5).

Thir ba, thiéu trang thiét bi y t& va luc luong y si, bac si. Mic du Quan 5 1a mét trong
nhimg noi c6 nhiéu co s& y té kham chira bénh, song sb luong nhan khau sinh sdng trén dia ban
lai rat dong. Dich bénh din bién kho luong, ) lugng ca FO, F1 taing nhanh khién hé théng y té
khong kip tré tay. Tai thoi diém dich bénh gia ting, Quan 5 ciing nhu toan Thanh phd HO Chi
Minh d3 phai dung 1én cac bénh vién da chién dé chita tri cho bénh nhan. Tuy nhién, co s¢ ha
tﬁng tai d6 kho co thé dam bao cac dich vu y té nhu & céc co s& kham chita bénh.

Thir tu, trude khi Chinh pht dwa ra thong cao béo chi vé ban hanh vin ban hudng dan,
giai quyét vé dich bénh COVID-19, chua c¢6 hudng dan cu thé véi can bo cac cap co lién
quan. Piéu ndy dan dén tinh trang cac cap c6 thim quyén chua biét ¢ van ban va giai phap
thue hién ma nguoi dan da biét thong tin nhung khong chinh xéac, ddn dén nhiéu thic mic giy
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anh hudng toi tién d6 va hiéu qua lam vi¢c ctia doi ngii can bd ¢o lién quan. Vi du vé viéc hd
trg ho gia dinh khé khan do dich COVID-19: “Chinh sach tap trung cho nguoi dan thu
hweong, nhung tui em bi dp lec, chwa dwoc hop trién khai thi da dang bdo la nguoi ddn sé
dwoc huong tro cdp COVID-19 réi. Nha nha dién thoai héi tui em, trong khi chinh sach ra
chira c6 hwéng dan vé dia phwong, chwa cé tiéu chi xdc dinh doi twong ndo dwoc hwdng”
(PVS, Nguyén Th. H., 43 tudi, phuong 13, Quén 5).

Thir nam, Y té du phong, dac biét y té co s& con yéu kém, chua c6 diéu kién nang cao
chat lwong hiéu qua nhan luc, co s& vat chit thiéu nhidu, thu nhap cho d6i ngii can bo y té
khong 6n dinh nén can bd gip kho khin khi gin bé lau dai véi nghé.

Két ludn

Dich bénh COVID-19 cung céac dién bién phuc tap da anh hudng 16n dén doi séng, kinh
té, xa hoi va dé lai nhitng ndi s trong tdm ly, tinh than cta nguoi dan. Mbi nhom xa hoi khac
nhau lai chiu sy tic dong & cac mirc 46 nhéat dinh do dich bénh gay ra va mdi nhom lai co
nguén luc khac nhau dé c6 thé vuot qua dich bénh.

Biang viéc tim hiéu tic dong vé mat tinh than cta dich COVID-19 dén mot s6 nhom x4
hoi dugc lya chon, nghién ctru nay da chi ra rr:ing, ndi so thé hién rd nét nhat & nhom nguoi
gia, phu nit c6 duong tinh v6i COVID-19 va phai di cach ly tap trung. Mirc d¢ thir hai la
nhém can bd chinh quyén cip co sé va gido vién - luc luong tuyén dau chdng dich di duoc
tiém phong ngay khi ¢6 vaccine phong bénh - nhung phai tiép xtic v6i nhidu ngudi, dic biét
la tiép xtic v6i nguoi nhim/nghi nhiém COVID-19. Nbi s¢ c¢6 phan it hon & nhoém kinh
doanh, dich vu bdi 18 ho vin c¢6 ngudn lyc vé kinh té va mot sé co “16i thoat” 1a tim vé& qué -
noi tra an an toan hon.

Phét hién tir nghién ctru nay cho théy, cac chinh sach hd tro phong chéng dich can c6 su
chi tiét phu hgp véi thue tién hon, cac thong tin vé dich bénh can 3 rang, mang tinh chinh
théng; nhitng hd trg sau dich nén quan tdm nhiéu hon vao nhém dé bj ton thuong. Ngoai ra,
su chudn bi ky ludng vé co so vat chit ciing nhu con nguoi trong linh vyc y té hay hoat dong
tuyén truyén toi cong dong cac van dé cua dich bénh ciing 1 nhitng viéc lam quan trong va
can thiet.
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