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TOM TAT

Muc tiéu ciia nghién ciru la phdn tich cdc nhdn t6 dnh
hieong dén déng lwc lam viée cia can bé céng doan (CBCD).
Nghién ciru di khao sat trén 150 doi tiweong la cdn bé cong doan
Lién doan Lao dong thanh phé Can Tho. Céc thang do dwoc sir
dung trong nghién ciru déu dat do tin cqy voi hé s6 Cronbach’s
Alpha 16m hon 0,6 va hé sé twong quan voi bién tong lém hon
0,3. Véi phdn tich EFA, nghién citu cho thdy cdc bién déu cé
twong quan chat ché voi nhau voi hé s6 KMO 1én hon 0,5, dat
gid tri hdi tu voi hé so tai nhan t6 déu lén hon 0,5. Két qua
nghién civru cho thdy c6 bay yéu to tic dong dén dong hec lam
viéc cua can by cong doan do la “Ban chat cong viéc”, “Dao
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tao va thang tién”, “Quan hé véi cdp trén”, “Thu nhdp”, “Quan
hé voi d‘éng nghiép”, “Piéu kién lam viéc” va “Sw ghi nhdn
déng gop cd nhan”. Ngoai ra viéc kiém dinh s khdc biét ciia
cdc nhém ddc diém vé nhan khdu hoc ciing cho thdy khong cé su
khdc biét vé dong luc lam viéc cua can by cong doan gita cac

nhom gioi tinh, nhom tuoi va trinh do hoc van.

1. PAT VAN PE

kién dé phat huy hét kha ning tiém 4n & bén

Ngay nay ngudn nhén lyc dugc xem 13 yéu
t6 quyét dinh sy thanh cong hay that bai cua
mét té chitc. Mot to chitc c6 thé ¢ co sd ha
tﬁng va cong nghé hién dai, nhung thiéu doi
ngii lao dong 1am viéc c¢6 hiéu qua thi t chirc
kho c6 thé ton tai va canh tranh véi cac td
chire khac. Pé quan 1y c6 hiéu qua ngudn
nhan luc thi diéu dau tién phai xem con nguoi
1a yéu t6 trung tAm cia sy phat trién, tao diéu

trong mdi con ngudi, tao dugc dong luc cho
do6i ngii can bg, cong chue lam viée.

Lién doan Lao dong thanh phé Can Tho
la don vi truc thudc Téng Lién doan Lao
dong Viét Nam va 1a mot t6 chire Cong doan
cua thanh phé Can Tho thuc hién chirc nang
nhiém vu: chim lo va bao vé quyén, loi ich
hop phap, chinh dang cua nguoi lao dong;
tham gia quan 1y nha nudc, quan 1y kinh té -
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xa hoi; tham gia kiém tra, thanh tra, giam sat
hoat dong ciia co quan nha nudc, to chirc,
don vi, doanh nghiép vé nhiing van dé lién
quan dén quyén, nghia vu ciia nguoi lao
dong; tuyén truyén, van dong ngudi lao dong
hoc tap, nang cao trinh d6, k§ ning nghé
nghiép, chdp hanh phap luat, xdy dung va
bao vé T6 qubc. Dé danh gia kha niang hoan
thanh nhiém vu thi Ban Lanh dao dva vao két
qua hoan thanh cong viéc cua ddi ngili can bo
cong doan 1a yéu td quan trong nhit vi su
thanh cong ciia mdi c4 nhin s& gop phan tao
nén su thanh cong cia ca to chirc Cong doan
thanh phé Can Tho.

Hién nay, Lién doan Lao dong thanh phd
dang quan Iy 09 Lién doan Lao dong quan,
huyén; 04 Coéng doan nganh; 1.232 Cong
doan co s& va nghiép doan, voi 77.790 doan
vién cong doan/83.773 cong nhan vién chic
lao dong (CNVCLD). Cung véi su phét trién
manh vé s6 luwong, chat lwong doi ngi
CNVCLD thanh phé Cin Tho ngay cang
duoc khéng dinh, xung dang la luc lugng co
vai trd nong c6t trong lién minh voi giai cap
nong dan va doi ngii tri thirc, 12 nhan t6 quan
trong mang tinh chi phdi cho su phat trién ctia
thanh phd, nhét 1a trong sy nghiép day manh
cong nghiép hoa, hién dai hoéa va hdi nhép
quéc té.

Pé hoat dong cong doan ngay cang dat
hiéu qua, chét luong va di vao thuc chét trong
tinh hinh méi, doi hdi can by cong doan phai
c6 trinh d6 chuyén mén sau dé tiép can cong
viéc khac nhau, c6 cong viéc doi hoi phai am
hiéu phap luat, nim bat kip thoi cac chu
truong, duong 16i cia Pang, chinh sach, phap
ludt ctia Nha nudc va Nghi quyét cia cong
doan, cong viéc tuyén truyén, van dong nguoi
lao dong gia nhap t6 chirc Cong doan, t6 chirc
cac hoat dong cham lo cho doan vién cong
doan va nguoi lao déng,...Trong khi d6, can
bd cong doan hién nay gin bo véi cong viée
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¢6 thé khac nhau, cong viéc d6 chua phu hop
v6i kha nang cua minh 1am cho ho khong tha
thiét voi cong viéc dugc giao, lam viéc véi
nang suit con thép, chat lugng cong viéc chua
dat so véi mong mudn cia lanh dao, doan
vién cong doan va nguoi lao dong. Trong
quan tri nhan lyc hién dai dé to chic c6 duoc
doi ngli nguoi lao dong hang say lam vigc,
ludén phai phat huy tinh sang tao, chi dong va
trung thanh véi to chiic, bén canh cong tac
tuyén dung dao tao, bd tri st dung, danh gia
Kkét qua lam viéc ... thi cong tac tao dong luc
cho nguoi lao dong 1a bién phap hitu hiéu va
dong vai tro quyét dinh, do boi dong luc lam
viéc dugc vi nhu don bay manh mé thuc day
nguoi lao dong tich cuc lam viée, tir d6 gop
phan nang cao hiéu qua (Chandrakant, 2017).

Xuét phéat tir nhitng van d& néu trén, bai
viét “Cac nhan t6 anh huong dén dong luc
lam viéc cta can by cong doan Lién doan Lao
dong thanh phé Can Tho” giup nhan dién
duoc cac nhan té anh huong dén dong luc lam
viéc ctia can bd cong doan tir d6 co thé gitp
Lién doan Lao dong thanh phd Can Tho xay
dung giai phap nhim nang cao hiéu qua hoat
dong cho cong doan.

2. PHUONG PHAP NGHIEN CUU
2.1. Co 6 ly thuyét

Van dé dong luc lam viéc da duoc rat
nhiéu nha nghién ctiru dé cap tir rat som, voi
nhiéu hudng tiép can khac nhau. Cac nghién
cru nay thuong coi trong két qua thuc hién
cong viéc cua nguoi lao dong va xem d6 nhu
1a mot thang do quan trong dé danh gia vé
muc do dong lyc lam viéc trong khi két qua
thuc hién coéng viée con phu thude rat 16n vao
ning lyc cia mdi ca nhan (Chatzopoulou &
cong su, 2015; Taguchi, 2015; Uyén, 2015;
Varma, 2017; Jerome & cdng su, 2019). Bén
canh d6 c6 rat nhidu nghién ciru khang dinh,
luong cao 1a nhéan t6 thic ddy manh mé ddi
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voi nguoi lao dong (Dung & Ngoc, 2012;
Khan 2014; Chatzopoulou & cong su, 2015;
Khanh & Dan, 2015; Taguchi, 2015; Uyén,
2015; Huynh, 2016).

Tuy nhién, ngoai thu nhédp thi nguoi lao
doéng con quan tdm dén nhitng nhan t6 khac
trong cong viéc nhu dac thu cong viéce, niém
yéu thich cong viéc, hay sy coi trong ctuia xa
hoi dbi voi cong viéc cua ho... (Dung va
Ngoc, 2012; Khan 2014; Loc va Nghi, 2014;
Bay, 2015; Chatzopoulou va cong su, 2015;
RoZzman va cong su, 2017; Taguchi, 2015;
Uyén, 2015; Varma, 2017; Jerome va cdng
su, 2019).

Nhu da trinh bay & trén, c¢6 nhiéu yéu to
anh huong dén dong lyc lam viéc ctia nhan
vién dbi véi to chirc va mdi nghién ctru khac
nhau thi sy tac dong cua cic yéu td dé ciing
khong gidng nhau. M6 hinh nguyén thay JDI
cua Smith va cong su vé dong lyc lam viéc
gdém 5 thanh phan: (1) Thu nhép, (2) Co hoi

biéu kién lam viéc

Ban chat cong viéc

Thu nhap

Quan hé véi déng nghiép

Quan hé véi cap trén

Pao tao va thing tién

Su ghi nhan dong gop ca nhan

dao tao va thang tién, 3) Méi quan h¢ véi
ddng nghiép, (4) Mbi quan hé véi cip trén,
(5) DPiéu kién lam viéc, ddy 1a mo hinh s&
hiru ndi dung tt, cac khai niém viing chic va
duge sit dung o nhiéu nghién ctu trude.
Ngoai ra, sau khi tim hiéu nhiéu nghién ctru
vé tao dong lyc lam viéc ddi véi nguoi lao
dong, tac gia nhan thay rang 1y thuyét vé thap
nhu cau ciia Maslow (1943) va Iy thuyét hai
nhan t6 ciia Herzberg(1959) 14 hai hoc thuyét
duoc st dung rat phé bién. Bén canh d6 su
tham khdao mé hinh cua Bay (2015), Uyén
(2015) va Huynh (2016) cling dong gop vai
trd quan trong dé xuét cac nhan t6 anh hudng
dén dong luc lam viéc cua can bg Cong doan
Lién doan Lao dong thanh phé Can Tho.
Trén co s& d6, ngoai 5 thanh phan cong viéc
ciia md hinh JDI, tic gia dé xuit thém hai
bién “Ban chit cong viéc” va “Sy ghi nhéan
dong gop ca nhan” vao mo hinh nghién ctru
nhu sau:

Bién ra soat

(gidi tinh, d6 tudi,..)

bong luc [am viéc cua
can bo cong doan Lién
doan Lao dong thanh

phé Can Tho

Hinh 1. M6 hinh nghién ctru

Nguon: Céng bé ciia tac gid, (2023).
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Tt md hinh nghién ctru dé€ xuat trén, nghién ctru c6 cac gia thuyet nhu sau:

Bang 1. Bang tom tit gia thuyét trong mé hinh nghién ciru

Nhan to Ban chat cong viéc c6 anh huong tich cuc dén dong luc 1am viéc cua

Nhan t6 Quan hé v6i dong nghiép c6 anh hudng tich cuc dén dong luc lam

Nhan to DPiéu kién lam viéc c6 anh hudng tich cuc dén dong luc lam viéc cua

Gia thuyét Noi dung
H, A , Ao ge A N
CBCD chuyén trach doi vai cong viée.
I Nhan t6 Dao tao va thang tién c6 anh huong tich cuc dén dong luc lam viéc
: cua CBCD chuyén trach doi vdi cong viée.
q Nhan t§ Quan hé véi cép trén c6 anh huong tich cuc dén dong luc lam viéc
. cua CBCD chuyén trach doi vdi cong viée.
It Nhan t6 Thu nhép c6 anh hudng tich cuc dén dong luc lam viéc cia CBCb
N chuyén trach doi vdi cong viéc.
H;s A A s Lo . A o
viéc cua CBCD chuyén trach doi vdi cong viéc.
Hs N , Lo ae A ‘n
CBCD chuyén trach doi vdi cong vige
0 Nhan t6 Sy ghi nhan dong gbp ca nhan co anh hudng tich cuc dén dong luc
7

lam viéc cua CBCD chuyén trach doi voi cong viée

2.2. Phwong phap nghién ciru

Phuong phép thu thap sd liéu: Theo céc
nha nghién ctru Hair va ctv nim 1998, dé
chon kich thudc quan sat nghién ctru phu hop
dbi v6i phan tich nhan t6 kham pha EFA c&
quan sat toi thiéu N>5*x (x: 1a tong s6 bién
quan sat). Theo Tabachnick va Fideel (1996)
dé tién hanh phan tich hdi quy mét cach tét
nhét thi c& quan sat ti thiéu can dat dugc tinh
theo cong thirc N> 50+8m (trong d6 m 14 bién
ddc lap). Con theo Bentlou va Chou (1987) thi
s6 luong quan sat cho mdi tham s udc lugng
la 5 quan sat. Theo nghién cttu ciia Trong va
Ngoc (2008) trong phan tich nhan t5 thi sb
quan sat (c& mau) it nhat phai bang 4 hay 5
1an s6 bién kich thuéc miu va can cho nghién
ctru phu thudc vao nhiéu yéu t6 nhu phuwong

Nguon: Cong bé cia tac gid, (2023).

phap phan tich dit lidu va do tin cay can thiét.
Nghién ctru ¢6 27 bién do luong, do vay kich
thudc mau phai 1a: 5 x 27 = 135. Dé gitip cho
nghién ctru ¢ cai nhin tong quat nhat vé dong
luc 1am viéc clia can bo cong doan, nhom tac
gia thu thap 180 phiéu khao sat bang phuong
phap chon miu phi xac suat theo kiéu thuan
tién, thong qua viéc phong van tryc tiép can
bd cong doan thanh phé Can Tho véi bang
cau hoi da chuan bi truée. Tuy nhién sau khi
xtr Iy dit liéu, c6 30 phiéu khong dat yéu cau,
vi vay nghién ctru st dung 150 phiéu.

Phuong phap phéan tich: nghién ciu s
dung phuong phap théng ké mé ta dé mo ta
cac dic diém cua can bd cong doan truc thude
Lién doan Lao dong thanh phd Can Tho. Sau
d6 nghién ctu kiém dinh Cronbach’s Alpha
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dé kiém dinh sy ddng nhat giita cac bién va
loai bo céac bién rac. Tiép theo, ding phuong
phap phan tich nhan t6 kham pha EFA dé xac
dinh cac yéu td tac dong dén dong lyc lam
viéc ctia can by cong doan tryc thudc Lién
doan Lao dong thanh phd Can Tho. Cudi cling
tién hanh phan tich hdi quy da bién dé tim ra
céc bién anh huong.

3. KET QUA VA THAO LUAN

3.1. M6 ta miu quan sat

Két qua nghién ciru cho thdy, trong 150
can bo cong doan duoc phong van, co 83
can bd cong doan la nam chiém 55,3% va 67
can bo cong doan 1a nir chiém 44,7%. Ty 18
nay cho thdy bo s liéu khong chénh léch
nhiéu vé& can bo cong doan gilta nam va nir.
Po6i tugng can bd cong doan khao sat chi
yéu tap trung & nhom tudi 39 trd lai, chiém

90,0%. Day 1a nhém tudi tré, nang dong va
nhiét huyét trong cong viéc. Bén canh do,
can b cong doan dugc khao sat trinh d6 dai
hoc c6 140 nguoi chiém ty 1€ 93,3%. Can bd
cong doan cod trinh d¢ sau dai hoc co6 9
ngudi chiém ty 18 6,0% va cudi cung 14 trinh
d6 cao ding c6 1 ngudi chiém ty 18 0,7%.
Can bd cong doan dugc khao sat c6 chirc vu
chu tich cong doan 1a 16 ngudi chiém ty 1¢
10,67%. Can bd cong doan cd chirc vu pho
chu tich cong doan 1a 30 ngudi chiém ty 1¢
20,0%. Can bd c6 chirc vu ty vién ban chap
hanh cong doan 1a 30,00% va cudi cung la
chuyén vién c6 59 nguoi chiém ty 1é
39,33%. Diéu nay cho thiy d6i twong khao
sat déu c6 du nhéan thte dé dua ra cac nhan
xét, su so sanh, danh gia can thiét dé tac gia
c6 thé 1ay d6 dé phan tich bai viét.

Béng 2. Pac diém cta can b cong doan truc thugc Lién doan Lao dong

thanh phé Can Tho

TIEU CHIi SO LUONG PHAN TRAM (%)
Gioi tinh

Nam 83 55,3

Nit 67 44,7
Tudi

Trén 50 tudi 8 5,3

Tir 40 — 49 tudi 7 4,7

Tir 30 — 39 tudi 96 64,0

Duéi 30 tudi 39 26,0
Trinh d9 hoc vin

Cao ding 0,7

Pai hoc 140 93,3

Sau dai hoc 9 6,0
Chire vu

Chu Tich 16 10,67

Ph6 chu tich 30 20,00

Uy vién 45 30,00

Chuyén vién 59 39,33
Téng 150 100

Nguon: S liéu diéu tra, (2022).
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3.2. Cac nhan té anh hwéng dén dong lue
lam viéc ciia can b cong doan truc thudc
Lién doan Lao dong thanh pho Can Tho

Két qua phan tich cho thay, hé sb
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Cronbach’s Alpha cua cac nhan td déu 16n 0,6,
dat yéu cau. Ngoai ra cac hé sb tuong quan bién
tong déu 16n hon 0,3, dat yéu cau ctia gia thuyét.
Khéng c6 bién nao bj loai khoi mé hinh.

Bang 3. Két qua kiém dinh Cronbach’s Alpha

Nhan t6 dznh huéng

Hé s6 Cronbach’s Alpha

Diéu kién lam viéc

Ban chit cong viéc

Thu nhap

Quan hé voi dong nghiép
Quan hé vdi cip trén
Pao tao va thing tién

Su ghi nhan dong gop ca nhan

0,848
0,845
0,766
0,896
0,892
0,834
0,786

Két qua Cronbach’s Alpha cho thiy c6 24
bién quan sat ctia 07 thanh phan do ludong yéu
t6 tac dong dén dong luc lam viéc da yéu cau

Nguon: Két qua xir 1y s6 liéu, (2022).

vé do tin cay. Vi vay, 23 bién quan sat cua
thang do nay dugc tiép tuc danh gia bang
EFA.

Bang 4. Két qua kiém dinh KMO va Bartlett cic bién djc lap

Kiém dinh Bartlett ciia thang do

Hé s6 KMO
Gia tri . . <
(Kaiser-Meyer-Olkin) i Df Sig-mirc y Irlghla
Chi binh phwong quan sat
0,732 1.821,269 276 0,000

Véi gia thiét HO dé ra trong phan tich
nay 1a tai 24 bién quan sat trong tong thé
khong c¢6 mdi twong quan véi nhau. Kiém
dinh KMO va Bartlett’s trong phan tich
nhén t6 cho thiy gia thuyét nay bi bac bo

Nguon: Két qua xir Iy 56 liéu, (2022).

(sig. = 0,000 < 0,005); hé sé6 KMO cao
(bang 0,732> 0,5). Két qua nay chi ra ring
cic bién quan sat trong tong thé c6 mdi
tuong quan v&i nhau va phan tich nhan t6
EFA rét thich hop.
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Bang 5. Két qua phan tich nhan t6 kham pha EFA

Bién

Quan sat

BCCVI
BCCV2
BCCV3
BCCV4
DTTTI
DTTT?
DTTT3
DTTT4
OHCTI
OHCT?
OHCTS3

TNI

TN2

TN3

TN4
OHDNI
OHDN?2
OHDN3
DKLVI
DKLV?
DKLV3
SGNDGCNI
SGNDGCN2
SGNDGCN3

0,840
0,863
0,789
0,783

0,727
0,796
0,897
0,781

0,893
0,924
0,874
0,716
0,746
0,778
0,773
0,815
0,810
0,843
0,859
0,782
0,750
0,727
0,843
0,838

Nguon: Két qua xir Iy 56 liéu, (2022).

Chii thich: BCCV: Ban chat cong viéc; DTTT: Pao tao thang tién; QHCT: Quan hé cdp trén;
TN: Thu nhdp; QHDN: Quan hé dong nghiép; DKLV: Diéu kién lam viéc;
SGNDGCN: Sy ghi nhan dong gop ca nhan.
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Qua két qua phan tich ma tran xoay nhan t6
& Bang 4 cho thdy cac hé sb tai ctia cac nhan th
déu 16n hon 0,5 thoa diéu kién cua nghién curu.
Mat khéc, cac bién quan sat c6 trong ma tran
xoay nhén t6 déu khong bi xao tron, nén déu
duoc gitr lai. Nhu vay sau khi phan tich nhan to
duoc chia thanh 7 nhém nhén té: Ban chét cong
viéc, Pao tao va thang tién, Quan hé véi cép
trén, Thu nhap, Quan hé voi déng nghiép, biéu
kién lam viéc, Su ghi nhén dong gop céa nhan.

* Kiém dinh mo6 hinh va cac gia thuyét
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Bing 6 cho thay R2 hiéu chinh bang
0,623, c6 nghia 1a 62,3% su bién thién cua
DLLV (dong luc lam viéc cua can bd cong
doan) duoc giai thich boi su bién thién cua 07
bién doc lap BCCV, DTTT, QHCT, TN,
QHDN, DKLV, SGNDGCN. trj s6 F c6 muc
y nghia véi Sig. = 0,000 (< 0,05) c6 nghia mo
hinh hdi quy tuyén tinh dua ra 1a phu hop véi
dit liéu thuc té thu thép dugc va cac bién dua
vao déu c6 y nghia trong thong ké véi muc y
nghia tir 1% dén 10%.

nghién ctru
Bang 6. Mirc d§ gidi thich ctia mo hinh
R2 . X ]
M5 hinh R o Sai s0 Trisé F
hi¢u chinh woc lugng
1 0,641 0,623 0,613685 0,0000

Bién déc lap: BCCV, DTTT, QHCT, TN, OHDN, DKLV, SGNDGCN

Bién phu thuéc: PLLV

Tir bang thong ké phan tich cac hé sé hoi
quy (Bang 7) cho thdy ca 07 bién doc lap
BCCV, DTTT, QHCT, TN, QHDN, DKLV,
SGNDGCN c¢6 tac dong cung chiéu voi bién
phu thuéc PLLV vdi ¥ nghia théng ké (Sig.<
0,010). So sanh mirc do tac dong cua 07 bién
nay vao bién phu thudc Pong luc lam viéce
cho thay thir ty giam dan nhu sau: bién Piéu
kién lam viéc c6 tdc dong manh nhét (B1 =

Nguon: Két qua xir Iy 56 liéu, (2022).

0,588), tiép theo 1a bién Quan hé v&i dong
nghiép c6 B2 = 0,363, bién Su ghi nhan dong
gop ¢4 nhan dung thi ba c6 P3 = 0,256, bién
Quan hé véi cap trén co B4 = 0,251, bién Pao
tao va thing tién c6 B5 = 0,114, bién Thu
nhap c6 B6 = 0,087 va tac dong thap nhat 1a
bién ban chat cong viéc co B7 = 0,081. Nhu
vy cac gia thuyét déu dugc chap nhan & do
tin cdy 95%.

TAP CHi KHOA HOC VA CONG NGHE CAN THO - SO 01 THANG 02/2024 g4



KHOA HOC XA HOI - KINH TE

Bang 7. Théng ké phén tich cic hé sé hdi quy

Bién quan sat Ky hiéu bién  Hé s6 hdi quy  Mikc ¥ nghia
Hang s B™ 9,93*10°(-17) 1,000
Bén chit cong viéc BCCV" 0,083 0,100
Pao tao va thang tién DTTT" 0,114 0,005
Quan hé v6i cip trén QHCT ™ 0,251 0,000
Thu nhép TN’ 0,087 0,087
Quan hé véi ddng nghiép QHDN™ 0,363 0,000
Piéu kién lam viéc DKLV 0,588 0,000
Su ghi nhdn dong gop canhdn ~ SGNDGCN™ 0,256 0,000

Nguon: Két qua xir Iy s6 liéu, (2022).

Chii thich: dau ***, ** *va ns lan hegt & mike Y nghia 1%, 5%, 10% va khong cé y nghia

Nhu vy, két qua nghién ctru nay phu
hop v6i cac nghién cuu trudc day cua Bay
(2015), (2012),
Chatzopoulou va cdng sy, (2015), Huynh
(2016), Jerome va cong su, (2019), Khan
(2014), Khanh va Déan (2015), Minh va
Khoi (2014), Rozman va cdng su, (2017),
(2015), Uyén (2015),
(2017). Piéu kién lam viéc phu hop véi

Dung va  Ngoc

Taguchi Varma
nhu ciu c4 nhin va cong viéc s€ tao su
thodi mai cho nguoi lao dong trong cong
viéc, tu d6 lam tang dong lyc lam viéc cla
ho nhiéu hon. Khi cong viéc phu hop véi
nang luc va s& thich cta ban than, thi
nguoi lao dong s& cam thdy hung tha véi
cong viéc tir d6 ho cé nhiéu dong lyc trong
cong viéc hon. Néu thanh tich trong cong

viéc khong duge ghi nhan ding muc thi s€
tao sy chan nan trong cong viéc cho nguoi
lao dong, ngugc lai sy ghi nhan dung muc
thanh qua cua nguoi lao dong s& giup ho
c6 thém dong luc dé hoan thanh cong viéc
t6t hon. Té chitc ¢6 chinh sach dao tao va
thang tién phu hop va minh bach s& tao
nhiéu dong lyc cho ngudi lao dong trong
cong viéc hon. Bén canh d6, mbi quan hé
v6i lanh dao va dong nghiép ciing tao
dong luc cho ngudi lao dong. Viéc lanh
dao c6 mdi quan hé tét v6i nhan vién s&
tao dugc sy an tam trong cong viéc tu do
lam tang dong luc lam viéc cho nhén vién.
Ngoai ra, thu nhap 6n dinh va dap ung
dugc nhu cdu trong cudc song s& tao dong
lyc cho nguoi lao dong lam viée tot hon.
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Bang 8. Kiém dinh sy khac biét vé quyét dinh theo cac bién s6 phan loai

Bién Sig. Kiém dinh Levene Sig. Kiém dinht  Sig. kiém dinh Anova
Gidi tinh 0,519 0,653 -
Trinh d hoc van 0,569 - 0,563
Nhom tudi 0,287 - 0,132
Chirc vu 0,239 - 0,698

Bang 8 cho thdy, cac nhém dic diém vé
nhan khau hoc ciing cho thdy khong co su
khac biét vé dong luc lam viéc ciia can bd
cong doan gilta cac nhoém gidi tinh, nhom
tudi, trinh d6 hoc van va chirc vu.

4. KET LUAN VA PE XUAT

4.1. Két luan

Nghién ctru da khao sat 150 ddi tuong la
can b cong doan Lién doan Lao dong thanh
phé Céan Tho. Céc thang do duoc s dung
trong nghién ctru déu dat do tin cay qua kiém
dinh Cronbach’s Alpha. Két qua nghién ctru
cho thdy co bay yéu t6 tic dong dén dong luc
lam viéc cua can bd cong doan do la “Béan
chat cong viéc”, “Dao tao va thang tién”,

AR (13

“Quan hé voi cép trén”, “Thu nhap”, “Quan
hé véi déng nghiép”, “Piéu kién lam viéc” va
“Su ghi nhén déng goép ca nhan”. Ngoai ra
viéc kiém dinh sy khéc biét ciia cac nhom dic
diém vé nhan khau hoc ciing cho thay khong
c6 su khac biét vé dong luc lam viéc cua can
bd cong doan gilra cac nhom gidi tinh, nhém

tuoi va trinh do hoc van.

Nguon: Két qua xir Iy 56 liéu, (2022).

4.2. Dé xuit

bé nang cao dong lyc lam viéc cua can bd
cong doan Lién doan Lao dong can xay dung
moi truong va thoi gian lam viéc hiéu qua.
Ngoai ra, Lién doan Lao dong can tao diéu
kién tang mbi quan hé giita cac cong doan vién
nhu: dinh ky hang niam t6 chirc phong trio
doan thé, hoat dong ngoai troi, cac chuyén du
lich tap thé dé can bo cong doan tham gia giao
luu, chia sé tit ca moi viéc tir d6 s& hiéu nhau
hon. Thudong xuyén t6 chirc cac cudc hop mat
trong Lién doan Lao dong cung vdi gia dinh
cta can b cong doan tham gia dé chia sé, cam
thong cong viéc va tao moi truong than thién,
doan két. Pic biét, 1anh dao can phai xay dung
1ong tin ctia nhan vién ddi voi cdp trén, ngoai
viéc chuyén moén nén quan tim dén can bo
ngoai noi lam viéc, cung tham gia cac hoat
dong voi nhan vién dé tao sy gén bo, hiéu nhau
hon tao cho nhan vién cam giac rang ho dang
dugc lanh dao quan tam dén con duong su
nghiép ciia ho, va ho tin tudng rang s& thanh
cong hon nita trong twong lai. Bén canh do,
Lién doan Lao dong can quy dinh rd rang vé
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chinh sach thing tién, dam bao thing tién phai
dua trén nang luc, hiéu qua cong viéc va dam
bao cong bang, binh ding trong viéc tiép cén
co hoi thang tién.
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FACTORS AFFECTING THE WORK MOTIVATION OF THE TRADE UNION
OFFICIALS OF THE CAN THO CITY LABOR CONFEDERATION

ABSTRACT

The research "Factors affecting the work motivation of who are unionists of the Can Tho City
Confederation of Labor" has the target of the research that is analysis of the tactors affecting the work
motivation of who are unionists of the Can Tho City Confederation of Labor. The study has surveyed
over 150 subjects who are unionists of the Can Tho City Confederation of Labor. The scales used in the
study are reliable with Cronbach's Alpha coefficient > 0.6 and the correlation coefficient with the total
variable > 0.3. With EFA analysis, the study shows that the variables are closely correlated with the
KMO coefficient > 0.5, reaching the convergent value with the factor loading coefficients all greater
than 0.5. The results show that there are seven factors affecting the unionists, which are work, training
and promotion, peer relationship, superior relationship, Income, working conditions and recognition of
personal contributions. In addition, testing the difference of demographic characteristics also shows that

there are no difference in the work motivation of trade unionists between gender, age and education.

Keywords: Confederation of labor, unionist, working motivation.
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