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TOM TAT

Rac thai nhua tir hoat dong thuong mai dién tw dang tro thanh
théach thire I6n doéi v6i muc tiéu phdt trién bén viing tai Viét Nam. Bai
viét phan tich thuc trang rdac thai nhya trong thuong mai dién tu tai
Viét Nam va dé xudt gidi phap thic ddy xu hieéng tiéu ding bén viing
thong qua viéc su dung bao bi than thi¢n voi moi truong. Nghién ciru
sur dung thong tin thir cdp va khao sat nguoi tiéu dung tai thanh pho
Can Tho. Két qua khao st cho thdy, phan 16n nguwoi tiéu ding nhdn
thire va biét dwoc danh huong cua nhya, rac thdi nhya déi véi moi
truong. Tir d6, nghién civu dé xudt trién khai mé hinh “Chién dich bao
bi xanh” voi sw phoi hop cia cac bén lién quan trén san thwong mai
dién tir nham khuyén khich sir dung bao bi than thién méi truong, giam

mai dién tir xanh cho cong ding.

phu thude vao nguyén vt liéu thé va hinh thanh théi quen séng xanh

1. PAT VAN DE

Thuong mai dién tu (TMDT) dong vai tro
quan trong trong nén kinh t& s6, mang lai
nhiéu co hoi cho doanh nghiép va nguoi tiéu
dung. Tai Viét Nam, su phét trién nhanh
chong cua cong nghe ha ting s6 va xu hudéng
mua sam truc tuyén da thuc ddy TMBT tro
thanh linh vuc tang trudéng vugt bac. Tuy
nhién, theo khao sat cia Hiép hoi Thuong mai
dién tir Viét Nam (VECOM, 2024), su bung
nd nay ciing gy ra vn d& moéi truong, dic
bigt 1a rac thai nhya (RTN) tir dong g6i hang
hoa va dich vu giao d6 an truc tuyén. Néu
khong kiém soat, lugng RTN c¢o thé dat
800.000 tan/nim vao nam 2030 gy ap luc rat
16n dén moéi truong. TMDT xanh vin gip
nhiéu rao can, chu yéu do nhan thac han ché
va thiéu chinh sach hd trg tr Nha nudc.
Nhimg ghién ctru qudc té chi ra rang TMDT
xanh la gidi phap gidm tac dong moi truong,
thong qua quan 1y rac thai, bao bi sinh thai va
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mod hinh “trach nhi€ém md rong ctia nha san
xuit” (EPR). (3 Nhat Ban, Buc va Canada,
TMDT xanh gin lién véi hé thong phap Iy va
hd tro doanh nghiép chuyen d6i xanh. Dé phat
trién bén vimng nhu cac qudc gia trén thé g101
Viét Nam can phai trién khai giai phdp nham
t6i ru hoa hoat dong TMDT theo hudng thin
thién v&i moi truong, nang cao y thitc cong
ddng va hoan thién chinh sach hd tro. Bai viét
nay danh gia thyc trang RTN trong TMDT tai
Viét Nam tir d6 dé xudt giai phap thuc day
phat trién TMDT xanh.

2.PHUONG PHAP NGHIEN CUU

2.1. Mot s6 khai niém

Thwong mai dién tir (E-commerce)

Thuong mai dién tir dugc hiéu theo nhiéu
khai niém khac nhau. Theo Anita Rosen
(2000): “TMDT bao ham mot loat hoat dong
kinh doanh trén mang doi véi cac san pham
va dich vu”. Theo Thomas L. Mesenbourg
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(2000), “TMDT thuong ddng nghia voi viéc
mua va ban qua Internet hodc tién hanh bat ctr
giao dich nao lién quan dén viéc chuyén doi
quyén s& hiru hodc quyén sir dung hang hoa
hodc dich vu qua mang may tinh”. Theo hai
dinh nghia nay, TMPT duoc hiéu theo nghia
hep 1a mua ban hang qua mang.

Theo Uy ban chau Au (1997), TMPT c6
thé dinh nghia chung la: “Sy mua ban, trao
d6i hang héa hay dich vu giita cac doanh
nghiép, gia dinh, c4 nhan, t6 chic tu nhan
bang cac giao dich dién tir thong qua mang
Internet hay cdc mang mady tinh trung gian.
Thuét ngir bao gdm viéc dit hang théng qua
mang may tinh nhung thanh toan va qua trinh
van chuyén hang hay dich vu cudi cing c6 thé
thuc hién truc tuyén hodc bang phuong phap
thu cong”, day dugc xem la khai niém TMDT
hiéu theo nghia rong.

Tir hai khai niém trén, c¢6 thé hiéu tong
quat vé TMDT 1a hinh thirc kinh doanh, mua
ban, trao doi hang hoa va dich vu théng qua
cac giao dich dién tir trén mang Internet hodc
cac mang may tinh khac.

Thwong mai dién tir xanh (Green E-
commerce)

T6 chirc Quéc té vé Bao ton Thién nhién
Viét Nam (WWF-Viét Nam, 2024) dinh
nghia: “TMDPT xanh la hoat dong kinh doanh
tryc tuyén hudng téi giam chit thai, khi nha
kinh, tidu thuy nang lugng, tic nghén giao
thong va tiéng 6n, dong thoi khuyén khich sy
tham gia c6 trach nhiém véi moi treong trong
toan bd qua trinh kinh doanh tir san Xuat, cung
ung hang hoa t6i nguoi tiéu dung va thu gom,
tai ché, tai sir dung”. TMDT xanh gop phan
giam chét thai bang cach s dung bao bi than
thién voi moi truong, tuan thu quy dinh cua
phap luat, ting cuong tac ché, tai st dung bao
bi tt TMDT.

Rac thai nhya (Plastic waste)

RTN 1a loai chét thai khé phan huy trong
nhi€u moi truong, gdy anh huong nghiém
trong dén hé sinh thai. RTN bao gdm nhiéu
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loai vat dung nhu chai lo, tii nhuya, dd choi
cll, bao bi lam tr nhya polyethylene (PE) s€
tro thanh rac thai sau khi sur dung. Trong rac
thai sinh hoat cua ngudi dan chira nhiéu loai
nhwa khac nhau nhung chu yéu 13 rac thai ni
long v6i  thanh phan chinh 1a nhua
polyethylene (PE), nhya nay c6 do bén cao,
khong bi phan hiuy boi vi khuan hay méi
truong tu nhién trong thoi gian dai dan dén 6
nhiém nhya. Ngoai ra, khi bi v& thanh céac
manh nho, nhua PE tao ra vi nhyua c6 thé xam
nhap vao chudi thirc an va anh huong dén suc
khoe con nguoi (Smith et al., 2018).

Theo bdo cédo cua Ellen MacArthur
Foundation (2020), phin 16n RTN trong
TMDT phat sinh tr hoat dong dong goi san
pham. Trong d6, bao bi phd bién cho cac goi,
kién hang ho4 ban 1¢ tryc tuyén 1a tai nilon.
Vit liéu phu dung dung dé bao géi san pham
nhu bing keo, xdp nilon bong bong khi hodc
mut xép dung dé ¢ dinh hang hda, mang boc
nilon,... déu 1 vi nhua kho phan huay trong
moi truong.

2.2. Dix liéu va phwong phap phan tich

Dir liéu nghién ctru: Dir li€u dugc s
dung trong nghién ctru nay gém di liéu thir
cp va so cip. Dir lidu thtr cdp nhu s lidu
vé tinh hinh TMPT va rac nhua trong
TMDT tai Viét Nam dugc thu thdp tu cac
nghién ctu, tap chi, bdo cao cé lién quan.
D@ liéu so cép dugc thu thap tu khao sat
103 nguoi tiéu dung tai thanh phé Can Tho
c6 mua hang trén cac san TMBPT trong nam
2024 (phuwong phéap chon mau thuan tién) dé
danh gia thyc trang mua sdm, nhan thtc cua
ngudi tidu dung, mic do san sang thuc hién
giai phap giam thiéu RTN.

Phwong phap phan tich: Phuong phap
phan tich dinh tinh duoc sir dung dé phan tich,
téng hop cac dit liéu thir cap. Cu thé, nghién
ctru sir dung phuong phap théng ké mo ta dé
tom tit va dua ra nhan dinh téng quan vé dic
diém cua d6i twong duoc khao sat va nhdn
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dinh cta ngudi duge khao sat vé RTN ciing
nhu gidi phap giam RTN.
3.KET QUA THAO LUAN

3.1. Xu hwéng phat trién ciia thwong
mai dién tir tai Viét Nam

Theo bao cao ciia Cuc Thuong mai dién
tr va Kinh té s6 (B6 Cong Thuong), TMDT
ciia Viét Nam tiép tuc duy tri toc do ting
truong cao ¢ muc 18-25%/nam. Nam 2024,
quy mo thi truong dat trén 25 ty USD (tang
20% so v6i nam 2023), chiém 9% tong mirc
ban 1é¢ hang héa va doanh thu dich vu tiéu
dung ctia ca nudc. Theo Bao cdo toan canh
Thi trudng san ban 1é truc tuyén 2024 va Dy
bao 2025 (Metric, 2024), tong doanh s6 cac
san TMDT tai Viét Nam trong nam 2024 dat
318,9 nghin ty ddng (ting 37,36% so vai
niam 2023), thi phan cia cic san TMDT ting
tor 47% (nam 2023) 1én 53% (nam 2024) cho
thdy TMDT chiém wu thé trong linh vyc ban
1¢ va c¢6 xu huéng phat trién manh mé& va bén
viing, tré thanh mot trong nhiing linh vuc
dan dau khu vuc va thé gidi. Véi sy ting
truong vé doanh thu, sb lugng giao dich va
sy mo rong khong nging cua cac san TMDT,
TMDT s& tiép tuc déng vai tro then chét
trong nén kinh té sé.

3.2. Rac thii nhua trong thwong mai
dién tir tai Viét Nam

Theo Béo cao chét thai tir bao bi thuong
mai dién tir Viét Nam (2023), Viét Nam cé
1,84 ty kién, g6i hang hoa mua ban truc
tuyén va di st dung 306 nghin tin bao bi,
trong d6 160 nghin tin carton va 145 nghin
tan nhua cac loai. Bao bi cho kién, goi nho:
70g vo1 40% carton va 60% nhua, tuong
ung 28g carton va 42g nhyua cac loai. Bao bi
cho ki¢n, géi 16n: 1.000g véi 60% carton va
40% nhya céac loai, tuong tng 600g carton
va 400g nhua cac loai. Nhu vay, udc tinh 1
ty kién hang str dung khoang 166 nghin tin
bao bi, bao gdm 80 nghin tdn nhua cac loai.
Néu khéng co bién phap xu 1y kip thoi,
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lugng RTN tir TMDT c6 thé ting 1én 800
nghin tin vao nam 2030 khi quy mé nganh
TMDT dat 100 ty USD.

Két qua khao sat cho thay, thoi quen mua
sim tryc tuyén cua nguoi tiéu dung tai Can
Tho dang & muc cao, trung binh mua tur 1-3
don hang/thang (chiém 49,5%), 3-5 don
hang/thang (chiém 37,6%) va diéu nay din
dén hé luy 1a rac thai tir bao bi, dong goi hang
tryc tuyén sé tang l1én.

Bang 1. S6 don hang binh quan mdi
thang cia ngudi tiéu dung dwgce khio sat

S6 don Tan Ty 16
hang/thang s0 (%)
1-3 don hang 50 49,5
3-5 don hang 38 37,6
5-10 don hang 8 7,9
Trén 10 don hang 5 5,0
Téng 101 100,0

3.3. Hoat dong giam thiéu rac thai nhua
cia cac doanh nghié€p thwong mai dién tir

3.3.1. Mot s6 mé hinh thwce hién gidm
rac thai nhya trong thwong mai dién ti tai
Viét Nam

Giam RTN noéi chung va gidam RTN trong
TMDT néi riéng s&¢ mang lai nhing loi ich vé
kinh té, xd hoi, moi trudng. Thoi gian qua,
mot sb doanh nghiép tham gia kinh doanh
TMDT di c¢6 nhitng hoat dong nhim giup
giam RTN. Dién hinh 1a Unilever Viét Nam
va Shopee Viét Nam la hai doanh nghiép 16n
trong linh vyc tiéu dung va TMDT, gan day
déu trién khai céac chién dich thiét thuc nham
thiic ddy tiéu dung bén viing va giam thiéu tac
dong moi truong.

Unilever Viét Nam: Dé hién thuc hoa cam
két phat thai carbon bang khong va tng pho
v6i bién dbi khi hau, Unilever Viét Nam ddy
manh chién luge quan 1y nhya thong qua hai
hoat dong chinh 14 thu gom RTN va phat trién
bao bi bén viing.
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Vé thu gom rac thai nhya: Unilever Viét
Nam d4 tién phong trién khai mé hinh kinh té
tuan hoan trong quan ly RTN v&i 4 trong tim
1a phén loai rac tai ngudn, nang cao nhén thirc
cong dong, Ung dyung cong ngh¢ va xay dung
chinh sach hd tro. Tiéu biéu 1a chuong trinh
“Hoi sinh rac thai nhua” do Unilever Viét
Nam phdi hop VietCycle va Nhya Duy Tan
trién khai nham phan loai rac tai nguén, thu
gom, tai ché RTN.

V& bao bi bén vitng: Unilever cam két “it
nhua hon, nhya tét hon, tién toi khong dung
nhya” véi muc tiéu dén nim 2025 dat 100%
bao bi ¢6 thé tai sir dung, tai ché hodc phan
huy, dong thoi giam 50% luong nhya
nguyén sinh thong qua tang cuong st dung
nhua tai ché.

Nam 2022, Shopee Viét Nam trién khai chién
dich “Chon xanh cung Shopee” nhim hd tro
doanh nghi¢p dia phuong kinh doanh san phém
than thién moi truong, dong thoi gioi thidu dén
nguoi tiéu ding cac san phidm xanh, gop phan
thuc day 16i song bén viig. Chién dich bao gém
nhiéu hoat dong ndi bat nhur:

Kham pha cic san pham mang tinh bén
vimg: Chién dich d3 gi6i thiéu gan 100 san
pham than thién véi moi truong tir cac nha
ban hang va thuong hiu uy tin, giup nguoi
tiéu ding nang cao nhan thirc vé 16i séng bén
vitng. Shopee hd tro doanh nghiép xanh bang
cach quang ba bg suru tap san pham than thién
moi truong, tiéu biéu nhu Aaa Jeans, An Eco,
Eco Buff,... Ddng thoi, Shopee ting cuong
két ndi véi cac d6i tac xanh nhu VinFast (he
sinh thai di chuyen thong minh) va Thao Cam
Vién Sai Gon dé cung giam rac thai gidy va
bao v¢ mdi truong.

DPong gop vao cac nd lyc bén vimng:
Shopee Viét Nam phdi hop véi Viét Nam Tai
Ché phat dong chuong trinh “30 ngiy song
xanh” nhim khuyén khich nguoi tiéu ding
phan loai rac thai. Khi mang rac thai TMDT
dén cac diém thu gom, ngudi ding nhéan duge
wu dai nhu nhan doi diém thanh vién tir Viét
Nam Tai Ché hodc mi giam gia 50.000 dong
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tur 7Sh0pee. Ngoai ra, khach hang mua san
pham VinFast con dugc giam 300.000 dong
cho don hang tir 24 triu dong trd 1én.

3.3.2. Rao can ciia doanh nghiép vé giam
rac thai nhwa trong thiong mai dién tur

Giam RTN trong TMDT van la thach
thie d6i véi doanh nghiép. Theo téng hop tir
cac bao cao, nghién clru va nhan dinh cua
nhom tac gia, doanh nghi€p gip phai cac rao
can sau:

Yéu t& chinh sach: Sy khong dong nhat
trong cac chinh sach quan 1y chat thai nhya 1a
rao can 16n déi v6i doanh nghiép TMDT da
quéc gia. Cac quy dinh khac biét giira cac
quéc gia hoic khu vuc gay kho khin trong
viéc tudn thu. Vi dy, tai Canada Chinh phu da
ban hanh 1é¢nh ciAm hoan toan tir thing 7 nim
2019 d6i voi cac san phim vé sinh chira vi
nhya, trong khi Vi¢t Nam chua c¢6 quy dinh
tvong ty. Diéu nay khién doanh nghiép
TMDT, nhu Shopee Global, gdp rii ro bi xir
phat néu khong thich tng kip thoi, dong thoi
anh huong dén 10ng tin cia khach hang tai
Canada vé cam két bao vé moi truong cia
doanh nghiép.

Yéu t6 cong nghé: Cong nghé tai ché va
thay thé nhwa doi hoi chi phi cao. Viéc phat
trién cong nghé tai ché nhua va vat liéu thay
thé bén virng, nhu nhya sinh hoc hodc bao bi
phan huy sinh hoc, cin du tu 16n vao nghién
ctru va phat trién, cing voi chi phi san xuét
cao hon so voi nhya truyén théng. Phan 16n
doanh nghiép tai Viét Nam la nho va vira voi
ngudn von han ché, diéu nay khién doanh
nghi¢p gap kho khan trong viéc ap dung cong
nghé tai ché hodc chuyén sang str dung nhua
thay thé bén viing.

Yéu t6 vé cong tac quan ly: O nhidm nhya
dang 1a van dé cap bach & nhiéu qubc gia, bao
gdm Viét Nam va diéu nay anh huong dén
hiéu qua cac chuong trinh giam thiéu nhya
ctia doanh nghiép. Tai An Do, Chinh phu da
1én ké hoach cAm dd nhua dung mot lan tir
nim 2020, nhung 1énh cam chua duoc thuc
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thi triét dé, khi cac nha san xuét va ban 1é tim
cach né tranh quy dinh, khién 6 nhidm nhua
van nghiém trong. Tai Viét Nam, cac nén tang
TMDT nhu Shopee, Lazada, Tiki,... van s
dung bao bi nhya, tii ni 16ng va bang dinh
lam van dé 6 nhim nhya cang trd nén trim
trong hon.

Hanh vi tiéu dung: Thoi quen tiéu dung
san pham nhuya tai Viét Nam thuong gan lién
voi su tién loi va chi ph1 thap, khién nguoi
tiéu ding ngan ngai chuyén sang st dung bao
bi than thién v6i moi truong cé chi phi cao
hon. Mot s6 doanh nghiép nhu Tokyo Life va
Mega Market khong cung cép tii dung san
pham, khach hang phai ty mang tai hodc tra
thém tién dé mua tai than thién véi méi
truong. Tuy nhién, viéc thay déi hanh vi tiéu
dung doi hoi sy kién tri va nd luc lién tuc tir
ca doanh nghi¢p va nguoi tiéu dung.

Mb hinh “bao bi xanh” cua Viét Nam van
dang trong qua trinh hoan thién va gip nhidu
rao can, trong khi cic qudc gia tién tién da
phat trién cac chinh sach va hé thng quan 1y
hiéu qua. O Nhat Ban, Luat Téai ché bao bi

quy dinh doanh nghiép phai chiu trach nhiém
thu gom va tai ché bao bi san phim cta minh,
dong thoi yéu cAu ngudi dan tuan thu quy
trinh phan loai rac. Luat Bao bi cia Puc dat ra
nguyén tac trach nhiém mé rong ciia nha san
xuit (EPR), budc cac doanh nghiép phai dong
gop tai chinh vao hé thong tai ché dé giam
thiéu tic dong ciia bao bi d6i voi moi trudng.
Chuong trinh Canada Plastic Pact tai Canada
hd trg d6i méi cong nghé va giam thiéu RTN.
Qua do6 cho thay, bai hoc kinh nghiém cho
Viét Nam 14 can c¢6 nhitng chinh sach va quy
dinh vé bao vé moi truong dé thuc day phat
trién bén viing.

3.4. Hoat dong tuyén truyén, thuc hién
gidm rac thai nhua caa giéi tré Viét Nam
trong mdi truwdng truc tuyén

Két qua khao sat cho thay 96% ngudi tiéu
dung tré ¢ thanh phdé Can Tho nhan dinh ring
“nhya khé phan hiy, giy ra lugng chat thai
16n va anh huong dén moi truong” — didu nay
phan anh 16 nhan thirc cao ciia gidi tré, 1a nén
tang dé chuyén hoa thanh hanh dong thiét
thuc giam thiéu RTN.

Bing 2. Nhin thirc vé rac thai nhya ciia nguoi tiéu ding

- Y kién ciia So y kién % trudng
nguoi tiéu dung Tén s6 % hop tra loi *

Nhua kho phéan huy, gy ra luong chat

1 thai 16m va anh huong dén moi truong 7 829 96,0
Nhua c6 the tai ché vo han ma khong

2 anh huong dén chét lugng 10 8,5 9,9

3 I\{hua ¢6 gia thanh cao, gdy ra chi phi 7 6.0 6.9
san xuat l6n }

4 Nh},ra rat d? phan huy trong moi 3 2.6 3.0
truong tu nhién

Téng 117 100,0

Ghi chu: “*” duwoc tinh trén 101 nguoi tra loi khdo sat

Gidi tré hién nay khong chi dong vai tro
quan trong trong viéc tuyén truyén va nang
cao nhan thirc v& tac hai cia RTN ma con tich
cuc khoi xudng phong trao va két ndi cong
déng dé thuc day hanh dong bao vé mdi
truong. Thong qua cic nén ting mang x3a hoi
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nhu Facebook, Instagram va TikTok, nhiéu
ban tré dd lan téa thong tin vé RTN. Kénh
TikTok “Biét doi Sai Gon Xanh” thuong
xuyén chia s¢ hoat dong thu gom rac tai cac
kénh, rach. Bén canh d6, cac chién dich truc
tuyén nhu “Zero Waste” va “Plastic Free July”
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da thu hat sy tham gia rong rai, khong chi
nang cao nhan thirc ma con khuyén khich thay
d6i thoi quen tiéu dung trong cong dong.

Mang xa hoi cling 12 khong gian dé cac ban
tré két ndi va hd trg nhau trong cac phong trao
bao vé mdi trudong, nhu chién dich “Thang
khong st dung nhya” cua Cau lac bd tinh
nguyén vi méi truong SV WAO, khuyén khich
st dung san pham than thién véi moi truong.
Nhitng du an nhu “Clean Up Vietnam” hay
“Ngay Chu Nhat Xanh” ciing duoc t6 chirc,
qua d6 lan téa nhitng hanh dong cu thé nhu
nhit rac va tai ché. Hinh anh, video cac hoat
dong nay thuong xuyén duogc chia sé trén
mang xa hoi tao ra lan song tich cuc va thtc
day cong dong tham gia.

Pac biét, vige thay ddi hanh vi tiéu dung
trong gioi tré¢ dang ngay cang ro rét, voi xu
huéng uu tién san pham than thién véi moi
truong va tir chbi bao bi nhya. Nhu cau nay
da thuc day doanh nghiép thay ddi, giam sir
dung bao bi nhya, chuyén sang vt liéu tai
ché. Nhu vay, su két ndi giira cac phong trao,
hanh dong bao v¢ moi truong va xu hudng
tiéu dung xanh khong chi giup nang cao nhan
thirc cong dong ma con thuc day cac doanh
nghiép va toan xa hoi huéng dén phat trién
bén vitng.

3.5. Giai phap phat trién thwong mai
dién tir xanh tai Viét Nam

Tu thyc trang RTN trong TMDPT va xu
huéng phat trién tat yéu cia linh vyc nay,
nhém nghién ctru d& xuét giai phap 1a mo hinh
“Chién dich bao bi xanh” nhiam huéng t&i
TMDT xanh va giam thiéu RTN tai Viét Nam.

M& ta md hinh “Chién dich bao bi xanh”

Chién dich “Chién dich bao bi xanh”
huéng dén muc tiéu khuyén khich st dung
bao bi than thién moi truong va thu gom, tai
ché bao bi phat sinh trong TMDT nham thiic
day nén kinh té xanh (Hinh 1).
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Hinh 1. Mé hinh “Chién dich bao bi xanh”

«—

Giai phap dé& xuat nham thic day tiéu
dung bén vitng trong thuong mai dién tir 1a
khuyén khich nha ban hang sir dung bao bi
tai ché hodc phan huy sinh hoc. Nha ban
hang gilr vai trd quan trong trong vi¢c cung
(mg san phdm voi bao bi than thién méi
truong, dong thoi nguoi tidu ding ciing can
cO trach nhiém lya chon san phém xanh va
phan loai rac ding cach dé hd trg quy trinh
tai ché. Bao bi sau st dung s€& dugc thu gom,
chuyén dén nha may tai ché dé xir 1y thanh
nguyén liéu tai sir dung. Céac nguyén liéu nay
duoc sir dung trong san xuat bao bi méi, giup
tiét kiém tai nguyén va giam chi phi trong dai
han. Quy trinh nay tao thanh mét vong tuin
hoan khép kin: nha san xuit — nha ban hang —
ngudi tiéu dung — co so tai ché. Mo hinh
“Chién dich bao bi xanh” thé hién rd dic
diém cua nén kinh té tuin hoan. Nguoi tiéu
dung s& tao ra nhu ciu truyc tiép anh hudng
dén qua trinh thuc hién chién dich, nha san
Xuat va tai ché dap ung nhu cu do, nha ban
hang dam bao viéc phan phdi hidu qua.

Vén dé giam nhua trong linh vuc TMDT
dang tro thanh mot thach thirc rt 1on. Viéc
dong gbi va van chuyén san pham s dung
quéa nhiéu nhya khong chi gay 6 nhiém moi
truong ma con lam gia tang lugng rac thai kho
phan huy. Mot trong nhitng giai phap hi¢u qua
dé giam luong nhya 13 viéc chuyén sang sir
dung cac vat liéu bao bi co thé tai ché hodc
phan huy sinh hoc. Tuy nhién, cac nha ban
hang dang gap kho khan vé van dé chi phi cho
bao bi than thién véi moéi truong do nhitng
bao bi nay c6 mirc gia cao hon bao bi tir nhya.

105



KHOA HQC XA HOI - KINH TE

Duéi day la phan tich vé chi phi bao bi trong
hai linh vuc dich vu goi d6 an cong nghé va
mua hang truc tuyén.

Giam nhya trong TMBT 1a mdt thach thuc
16n do bao bi nhua sur dung trong dong goi va
van chuyén gay 6 nhiém moi trudng va gia
tang rac thai kho phan huy. Vi vay can chuyén
sang sir dung bao bi tai ché hodc phan huy
sinh hoc. Tuy nhién, cac loai bao bi than thién
v6i moéi truong co chi phi cao 1a rao can dbi
v6éi nha ban hang. RTN chu yéu phat sinh
trong TMDT tur d1ch vu giao dd an cong nghé
va mua sim truc tuyen

Dbi véi dich vu goi dd an cong nghé: Hién
nay, phan 16n vat liéu dong géi d6 an cong
ngh¢ 1a tai ni 10ng, hop nhya, dung cu an udng
nhua (muSng, nia,...). Nam 2023, linh vuc nay
tai Viét Nam s dung 26 nghin tin bao bi
nhya (Nguyén Thanh Hung va cong su,
2023). Theo tong hop va ude tinh cia nhom
tac gid, chi phi trung binh cho bao bi nhya dao
dong tir 500-1.500 dong/don hang. Trong khi
d6, néu thay thé br:?mg cac vat liéu than thién

v6i méi truong nhu i gidy hodc hop gidy, chi
phi dong goi tang lén khoang 3.000—4.500
ddng/don hang.

Dbi v6i dich vu mua hang truc tuyén: Bao
bi dong goi don hang trén san TMDT thuong
gom thung carton, tai nilon, bang keo, vat liéu
chéng sdc (xop nilon, mut xop) mang boc
nylon,... xuat hi¢n & hau hét cac don hang.
Theo téng hop cua nhém nghién ctu, chi phi
trung binh cho bao bi nhya dao dong tir 500
2.500 dong/don hang, trong khi bao bi than
th1en moi trudong nhu gidy td ong, bing keo
gidy,... c6 chi phi khoang 1.500-4.500
déng/dcm hang.

Nhu vay, sit dung bao bi than thién mdi
truong trong TMDT lam tang chi phi dong goi,
gay kho khan cho viéc trién khai tir phia nha
ban hang. Két qua khao sat c6 dén 84.5%
ngudi tidu ding sin sang chi tra thém néu chi
phi hop 1y va 12,4% chap nhan bao bi sinh thai
ma khéng quan tim dén chi phi. Diéu nay cho
thdy mirc do chap nhan cao, khiang dinh tiém
ning trién khai “Chién dich bao bi xanh”

Bang 3. Y kién ngudi tiéu ding vé chi phi bao bi than thién méi truong

TT Y kién ngudi tiéu ding Tinsé Ty 1§ (%)
1 Chon bao bi than thién néu chi phi hop ly 82 84,5
2 Luén chon bao bi than thién, bit ké chi phi 12 12,4
3 Khong bao gio chon bao bi than thién dé tiét kiém chi phi 2 2,1
4 Chi chon bao bi than thién vdi cac san phém gia tri cao 1 1,0

Téng 97 100,0

30%

Thuong mai dién tir

Chiphidong g6i y =5
1 don hang Nha ban hang
e — » 000 20% + voucher
af
Khach hang

Hinh 2. Chia sé chi phi dong géi bao bi
thian thién méi truong
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Ngoai ra, nhém nghién ciru dé xuat “Chién
dich bao bi xanh” can ¢ su déng hanh, chia
s¢é chi phi giita cac thanh vién tham gia TMDT
v6i sy tham gia ciia 3 d6i twong nha ban hang,
san TMDT, nguoi tiéu dung (Hinh 2).

Nha ban hang: Nha ban hang s& ky két
tham gia “Chién dich bao bi xanh” véi cic san
TMDT. Nha ban hang cin cam két st dung
bao bi dé dong goi hang hoa phai co kha ning
tai ché hodc phan huy sinh hoc. Khi tham gia
chién dich nay nha ban hang s& chiu 50% tong
chi phi déng goi 1 don hang, dong thoi s&
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dugc danh diu 1a “Shop xanh” gitp ting do
nhan di¢n cua cua hang trén san TMPT.

San TMDT: San TMDT tai trg 30% chi
phi bao bi dong goi than thién moi truong va
phat hanh voucher cho ngudi tiéu dung. Chién
dich duoc thyc hién rong rai s€ nang cao uy
tin cho san TMBT, thu hut khach hang va tac
dong lau dai d6i voi cong dong.

Nguoi tiéu dung: Khi tich vao tuy chon
“Str dung bao bi than thién moéi truong” trén
san TMDT, nguoi tiéu dung s€ chiu 20% chi
phi bao bi va duoc 1 diém “Xanh” va s& duoc
tang voucher khi tich lily du diém Xanh.

Chang han nhu, khi nguoi tiéu dung mua
san phim trén mot san TMDT nao d6
(Shopee, Lazada,...), mua hang qua mang xa
hoi (Facebook, Instagram,...) hodc mua hang
qua website cua doanh nghiép, trudc khi
nguoi tiéu dung xac nhan thanh toan thi s€ co
mdt tuy chon “Str dung bao bi than thi¢n véi
moi truong”, néu ngudi tiéu ding chon vao
tuy chon nay thi nha ban hang sé st dung cac
bao bi than thién moi truong dé dong goi,
cung vdi do chi phi phat bao bi than thién moi
truong s& duoc chia ba ddi twong 1 nguoi tidu
dung (20%), nha ban hang (50%) va san
TMDT (30%).

Rao can khi 4p dung mé hinh “Chién
dich bao bi xanh”

Mo hinh “Chién dich bao bi xanh” c6 tinh
kha thi va phu hop v6i xu huéng phat trién
tuan hoan, tuy nhién qua trinh trién khai s&
gip mot sd rao can. Thir nhit, chi phi 1a tre
ngai 16n khi bao bi than thién moéi truong (thi
gidy, hop gidy, bang keo gidy...) c6 gia cao
hon 2—4 14n so v&i bao bi nhwa. Thir hai, ha
tang tai ché con thiéu dong bo, co ché phan
loai rac tai n;,mén chua hiéu qua, can tr¢ viée
hinh thanh vong doi bao bi khép kin. Thi ba,
chinh sach hd tro con thiéu va chua cu thé,
Nha nudc chua ban hanh quy dinh vé ty 1¢
bao bi tai ché, wu dai thué hay tro gia, doanh
nghiép ciing chwa ddy manh cac chuong trinh
khuyén khich tiéu ding xanh. Viéc khic phuc
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céc rao can trén s& gop phan nang cao tiph kha
thi cia m6 hinh, giam RTN va thic day tiéu
dung bén viing trong TMDT.

4. KET LUAN

TMDPDT tai Viét Nam dang phat trién manh
mé, déng vai trd quan trong trong nén kinh té
s0. Tuy nhién, sy bung nd cia TMPT ciing
kéo theo nhiing h¢ luy dang lo ngai, dic biét
1a van d¢ RTN tir bao bi déng gbi trong
TMBDT. Néu khong c6 nhitng hanh dong ngay
tir bay gid, lugng RTN tir TMBDT c6 thé gia
tang nhanh chong, giy tac dong xiu dén moi
truong. Nghién ctru khao sat nhan thuc nguoi
tiéu ding vé RTN va dé xuat mo hinh “Chién
dich bao bi xanh” tai Viét Nam nham khuyén
khich sit dung bao bi than thién vdéi méi
truong va xay dung chudi tai ché bén viing.
MBS hinh ndy c6 sy tham gia cua ba dbi tuong
la nha ban hang, ngudi tiéu dung va san
TMDT cung chia sé chi phi bao bi xanh, gitip
giam tac dong m01 treong va nang cao nhéan
thirc cong ddng vé tiéu dung bén vimg. Tuy
nhién, nghién ciru chi khao sat tai Can Tho va
su dung phuong phép phan tich dinh tinh nén
co tinh dai dién chua cao, chua lugng hoa
dugc nhiing anh huong dén hanh vi tiéu ding
bao bi xanh, giam RTN. Vi viy, can thyuc hién
nhiing nghién ciru tiép theo mé rong dia ban
va dbi tuong khao sat, thuc hién phan tich
dinh luong va xay dung giai phap cu thé cho
mo hinh.
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SOLUTIONS TO PROMOTE GREEN E-COMMERCE DEVELOPMENT
IN VIETNAM

ABSTRACT

Plastic waste from E-commerce activities is emerging as a significant challenge to Vietnam's
sustainable development goals. This paper analyzes the current situation of plastic waste in the E-
commerce sector in Vietnam and proposes solutions to promote sustainable consumption by encouraging
the use of environmentally friendly packaging. The study employs both secondary data and a consumer
survey conducted in Can Tho City. Survey results indicate that most consumers are aware of the
environmental impacts of plastics and plastic waste. Based on these findings, the study recommends the
implementation of a “Green Packaging Campaign” model, involving collaboration among stakeholders
on E-commerce platforms to promote the use of eco-friendly packaging, reduce dependence on raw
materials, and foster green living habits within the community.

Keywords: E-commerce, green E-commerce, plastic waste.
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