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LE THI MUT*

VAI TRO CUA QUAN HE XA HOQI POI VOI LAO PONG DAN TQC THIEU SO
DI CU TAI MOT SO KHU CONG NGHIEP TiNH BAC NINH!

Tém tit: Bai viét nghién ciu vai tro cua quan hé xa hgi déi véi lao dong dan toc thiéu sé
di cu tai mét s6 khu cong nghiép tinh Bdc Ninh. Quan hé xd héi givip lao dong dan téc thiéu sé
Vot qua cac rao can khi Séng tai moi truong moi, dac biét, trong viéc tim kiém viéc lam, tié'p
cdn thong tin, hé tro tai chinh phi chinh thirc va hoa nhdp xa hoi. Déng thoi, quan hé xa hoi
con la don bay quan trong givip ho ddc ldp kinh té, ndng cao vi thé xa hoi trong gia dinh va
cong dong. Nghién ciru ciing lam ré6 mét s han ché cia mang lwdi nay, tir do, dwa ra cac dé
xudt, khuyén nghi nham tang cwong hiéu qua ciia cdc mang hedi quan hé xa héi va thic ddy su
hoa nhdp bén vieng cho lao déng dan téc thiéu sé di cu tai cac khu cong nghiép.

Tir khoa: Quan hé xa hoi, lao dong dan toc thiéu s, di cu, khu cong nghiép, Bdc Ninh.
Ngay nhan bai: 29/10/2025; ngay phan bién: 10/11/2025 ; ngay duyét dang: 15/11/2025.

Mé dau

Quan hé x4 hoi (QHXH) 1a nhitng méi lién két hinh thanh thong qua su twong tac 6n dinh
gilta cac c4 nhan hodc nhom xa hoi, dugc cAu tric bai cac chuin muc va vai tro, qua do duy tri
su gan két voi td chuc doi séng xa hoi (Max Weber, 1978). Véi dbi tuong nghién ciru 1a nhém
lao dong dan tdc thiéu s6 (DTTS) di cu thudng phai d6i mit voi nhiéu thach thirc boi rao can vé
ngodn ngit, vin héa va han ché vé von xa hoi, von tai chinh - quan hé x3 hoi tré thanh diém tyua
quan trong gitp ho tim kiém viéc 1am, cung cdp nhiing thong tin hitu ich, nhanh chéng thich
g véi moi trudong sdng méi. QHXH khong chi 1a nhitng twong tic ¢4 nhan, ma con 1a nhiing
yéu to then chdt, dinh hinh sdu sic doi séng ciia ngudi lao dong DTTS di cu. Viée di cu dén
moi trudng cong nghiép - d6 thi khong chi dit ra nhitng thach thirc vé viéc 1am va doi song vat
chat, ma con lam thay d0i, tai cAu triic cic mdi quan hé x4 hoi cia nguoi DTTS.

Tinh Béc Ninh 12 mét trong nhimng dia phuong tap trung nhiéu khu cong nghiép (KCN)
16n cia Viét Nam, vi vy nhu cau thu hut lao dong tir cac tinh khac dén 1am viéc ludn & mirc
cao. Luc luong lao dong di cur dén tir nhidu viing mién khéc nhau, trong d6 c6 mot ty 1é dang
ké 1a nguoi DTTS. Su tham gia ngay cang dong dao cua nguoi lao dong DTTS vao cac KCN
tai tinh Bic Ninh di gop phan 1am thay d6i co cdu lao dong theo hudng da dang hon vé thanh
phan toc nguoi, van hoa va trinh d6 nghé nghiép. Tinh dén ndm 2023, cac KCN tinh Bic Ninh
ghi nhan 37.728 lao dong DTTS (Ban Quan 1y cac KCN tinh Bic Ninh, 2023). Con s6 nay
phan anh xu hudéng dich chuyén lao dong manh me, déng thoi, dat ra yéu cau nghién ctru céac
van d& xa hoi lién quan dén nhom lao dong dic thu nay, nhat 13 trong bdi canh ho sinh séng
va lam viéc xa mdi trudng vin hoa - xi hoi truyén thong.

* Vién Dan toc hoc va Tén gi4o hoc, Vién Han 1am Khoa hoc x3 hdi Viét Nam. Email: Email: lehuongmui@gmail.com.
! Bai viét 1a két qua ctia Nhiém vu khoa hoc va cong nghé cap co s¢ 2025: “Quan hé xd héi cua lao dong dan téc
thiéu s6 di cie tai mot s6 khu cong nghiép tinh Bdc Nink”, do TS. Lé Thi Mui lam chu nhiém, Vién Dan toc hoc va Ton
giao hoc 14 t chtrc chu tri.
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D3 ¢6 nhitng nghién ctru lién quan dén lao dong va viéc lam trong cac KCN (Nguyén
Ptrc Chién, 2021; Nguyén Thi Thanh Huong, 2022...), méot sé cong trinh bude dau dé cap
dén lao dong DTTS trong cac KCN (Tran Minh Hang, 2020; Lé Thi Mui, 2024; Nguyén
Thanh Trung, Tran Minh Héng, 2024; Nguyén Thu Trang, L& Thi Mui, 2025; Lé Thi Mui,
Nguyén Thanh Trung, 2025...). Tuy nhién, chua c6 nghién clru ndo di siu vao phan tich
QHXH ctia ngudi lao dong DTTS di cu tai cac KCN, nhat 1a tai KCN cua tinh Bic Ninh - noi
c6 mat do lao dong di cu rat 1ém. Vi vay, nghién ctu nay duogc trién khai nham nhan dién
nhiing yéu t tich cyc ciing nhu nhitng han ché trong cic mang ludi QHXH ma ho dang tham
gia, ddng thoi, 1am 18 co ché thich ung xa hoi ciia nguoi DTTS khi roi khoi khong gian vin
hoa quen thudc dé hoa nhap vao méi trudng cong nghiép.

Noi dung bai viét cha yéu dua trén két qua nghién ctru thuc dia khong lién tuc vao thoi
diém tir thang 2 dén thang 6/2025 tai mot sb doanh nghiép thudc nhiéu nganh nghé khac nhau &
hai KCN 13 Pai Pong (huyén Tién du, tinh Bac Ninh) va Qué V4 (thi xd Qué V4, tinh Bac Ni
nh)? va str dung dir liéu dugc trich xuat tir dé tai ma sd 504-04-2021.09, do Quy phat trién
Khoa hoc va cong nghé qudc gia (NAFOSTED) tai trg kinh phi, TS. Tran Minh Hang lam chi
nhiém, Vién Dan tdc hoc (nay 1a Vién Dan toc hoc va Ton gido hoc) 1a td chtre chu tri. Cac
thong tin dugc thu thép béng phuong phap dién di dan téc hoc dugce sir dung véi céc k¥ thuat
cha yéu: quan sat tham dy, phong van sau 30 nguoi (bao gdbm quan 1y nhén su, dai dién Cong
doan, chinh quyén dia phuong, lao dong DTTS) va thao ludn nhom véi 18 céng nhan DTTS,
didu tra bang hoi v6i 142 cong nhan 1a ngudi DTTS dang lam viée & mot s doanh nghiép san
xuét thudc nhiéu nganh nghé khac nhau tai KCN Qué Vo, bai Déng cta tinh Bic Ninh Trén
co s& phan tich thuc trang, nghién ctru xem xét mirc d6 hd trg ctia cac mang ludi QHXH ddi voi
doi song lao dong - sinh hoat ctia ho, bao gom tiép can viéc lam, tim kiém nha tro, giai quyét kho
khan ca nhan, tiép can thong tin, gén két cong d@)ng va h tro tinh ; tir 46, dé xuat mot sb khuyén
nghi nhim nang cao hiéu quéa clia cac mang ludi QHXH, gop phan thiic diy sy hoa nhap bén
virng cuia nguoi lao dong DTTS tai cac KCN.

1. Thuec trang quan hé xi hi cia lao dong dén toc thiéu sé di cur tai hai khu cong
nghiép Pai Pong va Qué Vo tinh Bic Ninh

1.1. Quan h¢ xd hji trong tim kiém vigc lam va méi trwong lam viéc

Sau khi dai dich Covid-19 xay ra, cic kénh tim kiém viéc 1am da c6 nhiéu thay doi.
Nguoi tré tudi da tan dung thong tin tir caic mang ludi xa hdi online bén canh céac mbi quan hé
xa hoi truyén théng dé tim viéc lam. Tuy nhién, mdt by phén lao dong trung nién, nhiing
nguoi it tiép xUc véi mang xa hoi van phu thudc chu yéu vao mdi quan h¢ ca nhan. Vén xa
héi truyén théng 13 cac mdi quan hé ca nhan giup lao dong DTTS dugc phong van va chip
nhan nhanh chéng, rat ngan thu tuc: “Chdu téi xuong ddy lam truée, sau dé goi cdu mo
xuéng, lang cé dong ngwoi cing lam & ddy, thi thodng lai tu tdp véi nhau. Minh thi ¢ lau réi

2 Theo Nghi quyét 202/2025/QH15 vé sip xép don vi hanh chinh cip tinh nim 2025 va Nghi quyét 1658/NQ-
UBTVQHI5 niam 2025 sip xép cac don vi hanh chinh cip xd cta tinh Bic Ninh nim 2025 c6 hiéu luc tir
01/7/2025. Dia ban hai khu cong nghiép Dai Pong va Qué V& mic dii ¢6 thay ddi vé cip huyén, thi, song van thudc
tinh Béc Ninh méi sau khi sap nhap véi tinh Bic Giang. Nghién ctru thyc dia dugc trién khai trude ngay 01/7/2025,
do d6 ching t6i van sir dung cac sb liéu thong ké do dia phuong cung cap trude thoi diém trén va s dung tén goi
dia phuong tuong tmg véi viing dia danh trudc khi sap nhap dé phu hop véi cac tu liéu nghién ciru thuce dia.


https://thuvienphapluat.vn/van-ban/Bo-may-hanh-chinh/Nghi-quyet-1658-NQ-UBTVQH15-2025-sap-xep-cac-don-vi-hanh-chinh-cap-xa-Bac-Ninh-661062.aspx?anchor=dieu_1
https://thuvienphapluat.vn/van-ban/Bo-may-hanh-chinh/Nghi-quyet-1658-NQ-UBTVQH15-2025-sap-xep-cac-don-vi-hanh-chinh-cap-xa-Bac-Ninh-661062.aspx?anchor=dieu_1
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nén biét nhiéu, ¢ qué hay goi xuéng nho xin viéc thi sé goi truée mdy hém. Roi minh sé lién
hé véi cong ty dé ho dén thi dweoc phong van luén” (PVS, nam, 50 tudi, ngudi Thai, tinh Son
La, to trudng td bao vé Cong ty SeoJin, KCN Dai Pong, tinh Béc Ninh, 2025).

Ngoai cac QHXH @0, tim kiém thong tin viéc 1am c6 thé qua moi gidi, tuy nhién, véi
cach, ngudi lao dong phai mat mot khoan phi va thuong gip nhitng diéu kién bat loi, boi da
s6 ho 1a nhimg trudng hop di 1am khi chwa du tudi hodc 1am thoi vu khong co hop dong lao
dong: “Em tranh thii hé nghi hoc thi xuéng ddy lam thoi vu 2 thang. Bon em mdy dira rii nhau
di lam tir hé ndm ngodi réi, ndm nay lai di tiép. Phdi di théng qua mot nguwoi méi giéi khong
c6 hop dong gi ca. Tién cong thi bon em nhdn hét qua méi gidi, khong biét cong ty trda bao
nhiéu ca. Nam ngodi bon em di lam thi ho tra theo ngay, con nam nay thi trda theo thang”
(PVS, nit, 17 tudi, nguoi Hméng, tinh Ha Giang, dang lam viéc tai KCN Pai Ddng, tinh Bic
Ninh, 2025).

V& quan hé véi dong nghiép, ngudi lao dong DTTS thudng tao “nhém” cung dan toc dé
giam cam gidc bi ¢6 1ap. Nhom nay gitip chia sé kinh nghiém lam viéc, hd tro lac 6m, thay ca.
Tuy nhién, mot sd cong ty c¢6 nhitng chinh sach nhu sip xép cac “day chuyén san xuat” dé
tach nhitng nguoi c¢6 ho hang, ddong huong, dong toc vi khi tao thanh cac nhom cung dan toc,
cling qué trong cung mot ddy chuyén cé trudng hop xin nghi hang loat, hodc ho noéi chuyén,
tréu dua nhau trong gio 1am viéc nén anh huong dén hiéu qua cong viéc.

1.2. Quan h¢ xa hoi trong vin dé tiép cén dich vu xa hgi co bin

Tiép can dich vu x4 hoi co ban ctia lao dong DTTS con gip nhiéu khé khin ¢ cac van
dé nha ¢, y té va gido duc cho con cai:

Vé nha 6 Phan 16n, lao dong DTTS khong tiép can duoc nha & x4 hoi hodc nha cho cong
nhan thué, ma tim phong tro qua ngudi quen, dong huong di & trude - “nguoi di trude gidi
thiéu cho ngudi di sau”. Hién tuong nay dan dén viéc hinh thanh cac "xom tro dong huong,
dong toc” theo kiéu “lang trong khu cong nghiép”. Von xa hoi lién két gitip ho gop nhém thué
tro, chia sé chi phi sinh hoat. Tuy nhién, mbi lién két nay chi gitip ho ton tai chtr khong gitip ho
tiép can cac chuong trinh hd tro nha & cong nhan hay nha & xa hoi do Nha nudc/doanh nghiép
trién khai. Rat it nguoi biét dén hodc c6 kha ning 1am hd so ding ky céac loai hinh nha ¢ nay do
han ché thong tin va thiéu nguoi “dan dat” vao hé théng chinh thic. Tam 1y “6 tam vai nam,
kiém tién rdi vé qué” khién ho khong chu dong tiép can chinh sach nha & lau dai: “Bon em xdc
dinh lam dw ra dwoc bao nhiéu thi giri vé cho éng ba & nha nudi con. Sau dé sé xdy nha & qué
chit khéng mua ddt & ddy. Bon em lam dén khi nao con hoc xong hodc la éng ba yéu khong nudi
dwoc hé nita thi sé vé” (PVS, ntt, 33 tudi, ngudi Thai, tinh Lang Son, dang lam viéc tai KCN
Qué V&, tinh Béic Ninh, 2025).

Vé y té: Mic du ngudi lao dong DTTS tai cac KCN déu dugce doanh nghiép dong bao
hiém y té (BHYT), song thuc té viéc tiép can dich vuy té cua ho van chiu anh huong manh tur
vbn x3 hoi. Thay vi dua vao huéng dan chinh thirc cta co quan bao hiém, ho thudng tim hiéu
cach dung thé, lya chon bénh vién va cach kham chira bénh thong qua ban be, déng huong
hodc nguoi ciing ca. Mang luéi phi chinh thirc nay thién vé kinh nghiém c4 nhén, khién nhiéu
ngudi wu tién phong kham tu nhan hodc “di khdm theo ngudi quen gidi thidu”, nham tranh
thi tuc ruom ra va thoi gian cho doi & bénh vién cong. Tam 1y chi dung BHYT khi bénh
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nang, dan dén tinh trang tu mua thudc, kham tu theo cam tinh, lam giam hi¢u qua thu hudng
BHYT va tiém an rui ro stc khoe do chan doan, diéu tri khong day du: “.. chi khi bénh ndng
bon em m&i dén bénh vién, con kham nhe thi ra phong kham tw cho nhanh” (TLN, cong nhan
KCN Qué V3, tinh Bic Ninh, 2025). Diéu nay phan anh su thiéu tin tudng vao hé thong y té
chinh thuc va su 1€ thudc vao thong tin kinh nghiém.

Vé gido duc: Do 1am viéc theo ca, ting ca va 1am dém, nhiéu lao dong DTTS khong thé
giri con vao co s& gido duc cong 1ap. Tré mam non (chiém khoang 7,6% s6 lao dong c¢6 con di
cung) chu yéu duoc gui tai truong tu thuc, nha tré tu nhan hodc nhom tré ty phat, cac mo hinh
nay duoc lya chon vi gio giéc linh hoat va dugc gidi thi€u qua ngudi quen, du chi phi cao va chét
luong thiéu 6n dinh. Vi tré cép 1, cép 2 thudng theo bd me 1én KCN, rao can ho khiu va thu tuc
hanh chinh khién viéc vao truong cong trd nén kho khan; von x4 hoi lai tré thanh cong cu hd tro
quan trong: “Nho nguoi quen trong khu tro gioi thiéu ma con minh dwoc vao truong cong...”
(PVS, nit, 32 tudi, ngudi Mudng, tinh Thanh Hoéa, dang lam viéc tai KCN Qué V4, tinh Bic
Ninh, 2025). Do khong tiép can dugc hé théng trudng cong, do vay, nhiéu gia dinh budc phai dé
con ¢ qué, tranh vi¢c khong thé tiép can gido duc cong 1ap tai noi lam viéc.

1.3. Quan hé xa hdi tai noi cw trii va cdc té chive xa hi

Viéc 6n dinh noi & 1a nén tang cho su hoa nhap, kéo theo do 1a sy hinh thanh céc mbi
quan hé laing giéng va cong dong tai noi di cu. Tai cac KCN tinh Bic Ninh, lao dong DTTS chi
yeu sinh sdng tai cac khu nha tro. Trong mot s6 truong hop, chi nha tro khong chi dap ung nhu
cau nha & gia ré ma con tré thanh “cau ndi” dé cong nhan hoa nhap véi méi trudng song moi.
Mot sb chii tro sdn sang cho no tién nha khi céng nhan gip khé khan, chia s¢ thong tin vé viéc
lam thém, tham chi t6 chuc sinh hoat cong dong gitip cong nhan cam thay an toan va gin két
hon: “Nha t6i ¢6 hon chuc phong cho thué, cic cong nhan thué ¢ nha t6i déu la ngwoi DTTS,
mike gid cho thué trung binh chi 700.000 dong/phong/thang. Pén thang déng tién sé théng bdo
trén nhém Zalo, tuy nhién cé chau dén han chwa c6 tién thi t6i van cho ng dé khi ¢6 lwong roi
tra. Hodc dén Tét, chau ndo & véi minh lau thi ciing cho quad, nhitng dita & lu thanh than nén
xem chung né nhuw con chdu, co gi ciing hay cho” (PVS, nam, 49 tudi, chu khu tro tai KCN Pai
Pong, tinh Bac Ninh, 2025). Tuong tic véi hang x6m, nhiing nguoi sdng cung khu tro hodc gan
nhau trong khu dén cu 1a can thiét cho cudc séng hang ngay. Cac mdi quan hé nay co thé phat
trién tir viéc chia sé khong gian séng, hd tro 1an nhau trong cac van dé sinh hoat (chia sé vat
dung, gitip d& khi 6m dau), hay don gian 1a tao ra mot moi truong cong dong nho, giup giam
b6t cam gidc ¢o 1ap va tao su gin két x4 hoi ngoai gio 1am viée. Xu hudng gia tang tong thé cac
mdi quan hé cho thay lao dong DTTS ciing dang tich cuc x4y dung nhimg lién két nay dé thich
nghi v&i méi truong sdng moi.

Quan hé v6i chinh quyén dia phuong 1a mot phan khong thé thiéu trong cudc song cia
lao dong DTTS. Piéu nay gitp ho dang ky tam tra, thyc hién nghia vu cong dan va dam bao
an ninh, quyén loi tai noi cu tri. Véi lugng 16n cong nhan nhap cu tai cac KCN, chinh quyén
dja phuong dong vai tro thiét yéu trong viéc dam bao doi sdng va an ninh trt ty théng qua
viéc hd tro thil tuc hanh chinh, tuyén truyén phap ludt va ting cudng kiém tra phong tro.
Chinh quyén dia phuong ting chi dong xay dung cac md hinh gin két cong dong, dién hinh
1a viéc thanh 1ap Cau lac bd “Thanh nién nha tro” tai phuong Phuong Liéu (2006-2010), tao
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co hoi giao lwu va h trg thong tin cho nhidu lao dong DTTS. Tuy nhién, hiéu qua ciia cic md
hinh nay da suy giam do tinh chat lam viéc theo ca kip va sy phd bién cua cac hoat dong
thong tin, giai tri trén internet. Mic du vy, cac mdi quan hé nay van can thiét dé nguoi lao
d6ng hoa nhap va dam bao quyén loi co ban tai noi sinh sdng.

Trao d6i vé su hd tro cta chinh quyén dia phuong ddi nguoi lao dong di cu, dai dién
Uy ban nhan dan phudng Phuong Lidu ciing cho biét thém: “Khi dich Covid-19 dién ra, chinh
quyén dia phiwong dd hé tro nguoi dan va lao dong “mdc ket” véi khoang 300 tdn gao, rau
cii, nhu yéu pham. Cdc khoan hé tro ndy chi yéu dén tir Cong doan va déng gép cia nguoi
dan. Hién tai, chinh quyén dia phicong chi ¢é cdc chinh sach hé tro vao dip 1€ tét, bao gom
qua banh va tién mdt cho nguoi lao dong khé khan, nham dam bdo khéng ai bi thiéu thon
trong dip nay. Vao dip Trung thu, tré em dia phirong va tré em DTTS theo cha me dén day
hoc déu nhdan dwoc qua. Khong co cdc chinh sach hé tro riéng biét nao khdac cho tré em
DTTS” (PVS, Lanh dao Uy ban nhan dan phuong Phuong Liéu, KCN Qué V3, tinh Béc Ninh,
2025). Mic du chua c6 chinh sach hd trg riéng biét cho nguoi lao dong DTTS tam tri nhung
hau hét cac hoat dong, chuong trinh cua chinh quyén dia phuong déu tao diéu kién dé ho duogc
tiép nhéan hd trg, han ché viée tao khoang cach phan biét gilra nguoi dia phuong va nguoi
nhép cu trén dia ban.

QHXH giita nhitng ngudi cting thué tro gop phan cung ¢d cam giac thudc vé, han ché su
¢o 1ap, tir d6 nang cao kha ning thich nghi va hoi nhap vao doi song tap thé: “Minh ciing hé tro
diege nhiéu nguoi trong ho hang va trong xd khi xuong ddy lam viéc, khi chwa tim dirgc ché ¢
thi sé & tam & ché minh hodc nho nhitng phong ké bén trong xom tro cho & nho mét vai ngay
sau d6 minh di tim giip ho thué dwoc phong” (PVS, nam 50 tudi, dan toc Thai, tinh Son La,
dang lam viéc tai KCN Dbai Déng, tinh Bic Ninh, 2025).

Céac t6 chuc hdi nhom cua nguoi lao dong DTTS tai cac KCN tinh Bic Ninh d3 vuot ra
khoi gidi han gitip d& an sinh thong thuong dé tro thanh hinh thire tu t6 chirc van hoa - xa hoi
manh m&. Cac nhom nay khong chi gin két cong dong, ma con chi dong to chie cac sy kién
16n nham giir gin van hoa dan tdc trong méi truong d6 thi cong nghiép. Dién hinh 14 cong dong
dan toc Hmong, véi chuong trinh “Tét Hmong Bac Ninh 2025” duoc to chirc voi sy tng ho ciia
chinh quyén dia phuong, thu hat hang nghin nguoi tham dy tir tinh Bac Ninh va cac tinh 1an
can. Sy kién nay vira 1a noi giao luu, trinh dién trang phuc truyén thong, vira la khong gian
quang bé ban sic van hoa. Viéc huy dong kinh phi tir chinh cong dong ngudi Hméng dang lam
viéc tai KCN d3 thé hién tinh than tu chi va doan két cao. Trong bdi canh di cu va do thi hoa,
Cau lac by Van hoa - Nghé thuat - Thé thao cua nguoi Hmong ndi 1én nhu mét hinh thire “ha
tﬁng xa hdi” do cong dé)ng tu kién tao, nham duy tri ban sdc van hoa va von xa hoi. Véi muc
tiéu la gin gitr, lan téa van hoa, tao san choi lanh manh, két ndi va hd tro nhau, cau lac bd nay
dd dap ung nhu cau cham lo strc khoe tinh than va cung c¢b ban sic van hoa cho thanh nién
cong nhan DTTS di cu. Ngoai ra, viéc thudng xuyén to chiic cic giai bong da cho ngudi
Hmong xa qué, moi ca cac doi bong tir tinh khac, cang cho thiy nd luc mé rong pham vi anh
huong va cing ¢d tinh than doan két ciia vn xa hoi lién két.
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2. Quan hé x4 hdi v6i lao dong dan tdc thiéu sé di cw tai khu cong nghiép Pai Pong
va Qué Vo tinh Bic Ninh

Vén x3 hoi hoat dong nhu mot Iudi an sinh kép, 6 vai tro cung cép hd tro tirc thoi ca vé vat
chét 13n tinh than, giup nguoi lao dong vuot qua giai doan dau di cu va cac kho khan dot xuat.
Mang lu6i dong huong 14 kénh hd tro tai chinh khong chinh thie (cho vay), hd tro tim nha tro
hodc cho & nhd. Sy hd tro nay gitp giam thiéu chi phi va ap luc cho ngudi lao dong khi méi dén
KCN. "Em xuéng ddy déu chua biét gi ca, moi thir déu nho vao nguoi cdu ho em hé tro tim nha
tro, huong dan cac thi tuc lién quan dén cong viéc va noi 0, tham chi con hé tro chi tré cdc
khodn tién ban dau cho em, sau khi em vao lam c6 lwong em méi giri lai cho cqu” (PVS, nit 22
tudi, dan toc Thai, tinh Son La, dang lam viéc tai KCN Pai Dong, tinh Bic Ninh, 2025). Cac t6
chire chinh thirc nhu Cong doan (Vén x3 hoi cau ndi) cung cap hd tro vat chat nhu "Mai 4m cong
doan" va dic biét 13 hd tro tinh than “Tu van tAm 1y”". Cong doan da thiét 1ap kénh tu van tam 1y,
gitp lao dong DTTS (nhém dé bj ton thuong, cd 1ap) vuot qua su tu ti va kho khan do tam 1y khi
xa qué. “Hién nay céng doan ciing cé thanh Idp kénh tw van tam Iy cho nguwoi lao déng qua
duong day nong cua Zalo va dién thogi. Tir khi thanh lap kénh da nhdn duoc nhiéu chia sé ciia
cdc cong doan vién. Co truong hop mét ban nguoi DTTS & qué xa, khi xudng lam viéc thi diéu
kién sinh hoat ciing khac biét nhiéu khién ban cfy cing ty ti nay roi khong muén choi véi ai va
cam thdy khéng ai choi véi minh dan dén buon va cé nhitng déu hiéu ciia tram cam. Thi cdi kénh
ma tw van tam 1y nh thé da givp do kip thoi ban dy, ¢é nguoi lang nghe ciing nhw chia sé noi
long ma khéng can phdi doéi mdt truec tiép” (PVS, dai dién Cong doan Tap doan Hong Hai, KCN
Qué V&, tinh Béic Ninh, 2025).

Qué trinh di cu khong 1am mét di von xa hoi, ma thic day lao dong DTTS chu dong mo
rong va chuyén doi méi quan hé dé thich nghi. Qua khao sét, 77.9% ngudi duoc hoi cho biét ho ¢6
nhiéu mdi QHXH hon ké tir khi di cu, cho thay kha niang hinh thanh va duy tri cac két nbi xa hoi
moi. D@)ng thoi, QHXH trd thanh kénh "dai st tin cdy", cung cép thong tin viéc lam tryc quan, da
duoc kiém chimg thyc té, gitp lao dong DTTS tdi da hoa thoi gian kiém tién va giam thiéu rii ro
bi Itra dao. “Vi ¢6 nhiéu nguoi méi xudng, khéng biét nhiéu thong tin vé viéc lam... nén ching em
€ ho tro nhau, c6 thé théng tin vao nhém trén zalo, nhitng thong tin ndo ai khéng hiéu ciing sé
duwoc giai dap kip thoi trén nhom” (PVS, nit 28 tudi, dan toc Tay, tinh Lang Son, dang lam viéc tai
KCN Qué V5, 2025). Két qua khao sat cho thay, trén 90% cong nhan DTTS sir dung mang xa hoi
nhu Zalo, Facebook dé lién hé cong vi¢c. Hién nay, cac mang xa hQi nay da trd thanh cong cu
chinh dé duy tri va mé rong von xa hoi cia nhiéu nhom xa hoi, trong d6 ¢6 nguoi lao dong DTTS.

Céc t6 chirc hoi nhom DTTS (dién hinh 1a cong dong Hméng) di vuot ra khoi giGi han an
sinh, tr& thanh hinh thtrc tu t6 chire vin hoa - xa hoi manh mé, chi dong td chirc cac su kién 16n
gop phan duy tri ban sic van hoa va lién két cong dong toc ngudi minh & dia ban xa qué. Viéc
tham gia vao cac hoi nhém nhu Cong doan (83%) hay Hoi dong huong (11.3%) khong chi mang
lai hd tro vat chit, ma con tao cam giac an toan, dugc bao vé¢ va la mot phﬁn cua cong déng 16n
hon. “Em xuéng déy lam viéc, cé nhiéu méi quan hé hon truée ddy, bon em ¢6 hoi dong huong,
héi bong dd ciia KCN roi cdc anh em ciing lam cing & khu xom tro nén ciing gitip do nhau nhiéu
trong cong viéc... vi thé nhitng nguoi lao dong xa qué nhw chiing em dwoc bi ddp tinh than lan
vt chat, diege hoa nhdp ciing trong méi truong lam viéc ciing nhu trong xd hoi ma khéng phdi
lo bi ¢é Idp” (PVS, nam 23 tudi, dan toc Thai, tinh Nghé An, dang lam viéc tai KCN Dai Dong,
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tinh Bac Ninh, 2025). Cong doan (von xa hdi cau ndi) dong vai tro then chdt trong viée bao dam
an sinh chinh thirc va 6n dinh 1au dai cho ngudi lao dong c6 hop dong. Cong doan khong chi hd
tro tién mat/qua Tét, ma con cung cip cic chuong trinh hd tro co ban nhu xe "0 dong" cu thé
“Cong doan thirong xuyén té chirc tham hoi, ting qua cdc cong doan vién, nhat la nhiing céng
doan vién bi tai nan lao déng. Khi dén Tét, cong dodn ciing wu tién phdan bé hé tro lao dong
nguoi DTTS cdc vé xe vi ho & cdc tinh mién nii phia Bdc nhiéu. Cong dodn di t6 chirc hang chuc
chuyén xe “0 dong” dwa cong nhin vé qué dén Tét sau d6 don cong nhdn tré lai. Cong doan
ciing méi chi lam duwege ¢6 2 lan gan ddy, con da phan la do céng dodn co' s6 ho tw t6 chire” (PVS
dai dién Cong doan cac KCN, tinh Bic Ninh, 2025) va xay dung “Mai 4m cong doan”, dac biét
wu tién cho cac trudng hop DTTS kho khan. “Tai don vi ciing c6 mot sé trieong hop khé khéin nhw
la nha tranh, vdch dat thi chwong trinh hé tro “Mdi dm céng doan” da xdy dwoc hai can nha cho
hai ban ciing déu la DTTS, mét ban ¢ Ha Giang va mot ban ¢ Dién Bien” (PVS, Cong doan tap
doan Hong Hai, KCN Qué V4, tinh Bac Ninh, 2025). Von x4 hoi 1a dong luc chinh giup nguoi lao
dong DTTS chuyén hoa tir "néng dan" thanh "cong nhan cong nghiép" va hoi nhap véi moi
truong mai. Viée c6 duge viée lam 6n dinh nho QHXH gitup 90% nguoi lao dong DTTS cam
thdy doc 1ap hon vé kinh té. Su tu cht tai chinh nay mang lai quyén tu quyét cao hon, 1a nén tang
co ban cho sy tu tin va hoi nhap: “Nho' cé cde méi quan hé xa hgi nhw dong hwong, dong téc, anh
em ho hang ma chung em moi tim duoc viéc lam, ndng cao thu nhdp va doc lap lam chu duoc
kinh té cho cd nhén va gia dink” (PVS, nit 26 tudi, cong nhan dan toc Tay, tinh Cao Bang, dang
lam viéc tai Cong ty Hong Hai, KCN Qué V4, tinh Bac Ninh, 2025).
3. Han ché va thach thirc trong quan hé xa hoi

Dt mang lai loi ich an sinh va thong tin ban dau, su phu thudc vao mbi quan hé phi
chinh thtc (hoi dong huong, mang x3 hoi...) dang tao ra cac han ché va thach thirc 16n, tac
dong dén su 6n dinh 1au dai va hoi nhap toan dién cua lao dong DTTS.

Thir nhdt, thach thic 16m nhat 1a su lua chon an sinh do wu tién mdi quan h¢ phi chinh
thirc hon céc kénh chinh thirc, khién lao dong DTTS c6 xu huéng & lau nam tai KCN nhung
van sbng trong tinh trang tam bg vé mit phap 1y va an sinh. Mdi quan hé phi chinh thirc chi
phéi viéc tim kiém giai phép tién loi (nha tro tu nhan ty phat) thay vi cac dich vu chinh thic
(nha ¢ xa hoi, BHYT) do lao dong DTTS khong nam dugc thong tin, ngai thuc hién cac thu tuc
hanh chinh phtrc tap... diéu nay, din dén viéc lang phi ngudn lyc hd tro chinh thirc. Cac ché do
va phiic lgi tir Cong doan, doanh nghiép chi 4p dung cho lao dong c6 hop dong chinh thirc, tao
ra mot rao can 16n, khién nhom lao dong dé bi ton thuong nhét (lao dong thoi vy, chua du tuéi)
bi gat ra khoi hé thong an sinh ngay trong giai doan dau thich nghi.

Thit hai, rai ro kinh té va xa hoi tai noi cu tra. Sy phu thudc vao mang ludi phi chinh
thirc khién lao dong DTTS dé bi ton thuong kép vé mit kinh té (tinh trang nha &) va xa hoi
(xung dot van hoa) ngay tai noi cu tru. Viéc phu thudc vao chu tro va mang ludi quen biét dan
dén it kha ning mic ca vé gia thué va phai chap nhan diéu kién co s vét chat xudng céap, thé
hién su rai ro vé kinh té. “O ddy bon em ¢ ba dira mot phong nay, gid thi 1.500.000
dong/thang ca dién nwée, nha cdp 4 khéng cé diéu hoa nén ding quat mia hé néng lam
khong chiu duoc...” (PVS, nam, 23 tudi, dan tdc Tay, tinh Ha Giang, dang lam vi¢c tai KCN
bai Déng, tinh Bic Ninh, thang 6/2025). Mot s6 thoi quen sinh hoat va khac biét van hoa doéi
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khi d& dan dén xung dot, lam suy yéu su 6n dinh xa hoi cia chinh cong déng DTTS tai noi
dén. “C6 mot sé nam dan téc thiéu sé & khu tro quen voi 16i S(fng va van hoa dan téc cua ho
nén khi xuéng duwéi nay ho van khéng thay doi dwoc théi quen hang ngay nhw ruwou ché, say
xin la dé dan dén loi qua tiéng lai, to tiéng tranh cai...” (PVS, nam 35 tudi, can bd xa Hoan
Son, KCN Dai Déng, tinh Béc Ninh, 2025).

Thit ba, su dut gay trong cac mbi quan h¢ than thudc. Viéc di cu budc lao dong DTTS phai
d6i mat v6i ganh ning xa hoi thong qua su dut gy trong cac mdi quan hé than thude. Du co thé
duy tri lién lac voi gia dinh, héi han cha me gia, con céi qua mang xa hoi, nhung viéc cham séc vé
ca thé chit va tinh than van 1a mot thach thic 16n. Theo két qua diéu tra phiéu hoi ¢6 38,2% lao
dong DTTS cam nhén tiéu cuc dbi voi viée chim soc gia dinh va 32,9% cam nhan tiéu cuc dbi
v6i mbi quan hé gia dinh (thiéu sy quan tm, chim soc day db truc tiép) cho thay su danh déi nay
anh huong truc tiép dén thé hé tuong lai. Sy chdm sdc ngudi cao tudi (6ng ba, bd me) ciing bj anh
hudng boi di cu lao dong, gan 1/3 lao dong (29,9%) cam nhan tac dong tiéu cuc dén viéc hd tro
ngudi cao tudi (khong & bén chiam soc khi 6m dau).

V& hon nhan, ddi véi nhiéu gia dinh, viéc mot hodc ca hai vo chong di 1am tai KCN 1a giai
phéap tai chinh hiéu qua, gitp cai thién doi séng, trang trai ng nan, hodc lo cho con cai. Sy 6n dinh
kinh té nay dugc xem 1 yéu t6 cing c6 tich cuc cho doi séng gia dinh. Mic du 25,8% cam nhan
tich cuc (nho tdng thu nhap), tuy nhién van c6 9,4% chiu tac dong tiéu cuc (v ché)ng khong hanh
phtic, phat sinh mbi quan hé méi). Qua quan sét ciing nhu phong van nhitng nguoi cong nhan dang
1am viéc tai hai KCN cho thay: “O ddy cé mét s6 cong nhén khéng phdi vo chong, nhung ho thué ¢
ciing nhau trong khu hodc ¢6 nguoi thué cho ¢6 gai & va ho cir dén day qua lai trong khi cé gdi da
c6 gia dinh ¢ qué” (PVS, chu tro tai KCN Dai Dong, tinh Bic Ninh, 2025). Hay truong hop: “Em
da ly hén, hoi em di lam bén Trung Qudc vo em di cdp bo réi nhung em bo qua, xong sau Covid-19
em khéng sang bén Trung Quéc nita em tim vé dieéi KCN Beic Ninh lam ri vo di cing thi vo khéng
di, sau do no bao em ly hon va no lgi di o voi nguoi dan ong khac trong cung ban em luon, gio con
em thi o nha ong ba noi, em di lam kiém tién dé gui vé cham con théi” (PVS, nam, 34 tudi, dan toc
Hméng, tinh Ha Giang, 1am viéc tai KCN Pai Pong, tinh Bic Ninh, 2025). Viéc vo hoidc chong di
cu don 1€, nguoi con lai & qué tao ra su xa cach vé mat dia 1y va tinh cam, thém vao d6 moéi truong
KCN 14 noi tap trung dong ngudi, cu thé nhimg ngudi lam viée cing ca kip dé tao didu kién cho cac
mdi quan hé méi nay sinh. Diéu nay chimg minh sy cai thién thu nhap khong hoan toan bu dap
duoc su thiéu hut vé mit thé chat va tinh cam gia dinh.

Két luin

Nghién ctru khang dinh QHXH 1a mot ngudn von xa hdi quan trong, can thiét va da chiéu
db6i v6i lao dong DTTS di cu tai hai KCN tinh Bac Ninh da duoc khao sat. QHXH da phat huy
hi€u qua trong vi¢c tao ra sy doc 1ap kinh té va nang cao vi thé x3 hoi cho lao dong DTTS. bac
biét, mang ludi xa hoi va von xa hoi 1a cau ndi dong vai tro then chdt trong viée cung cap thong
tin x4c thue, hd tro vat chat/tinh than cho nguoi lao dong, tu vén tim 1y va bao v¢ quyén loi cua
cong nhan. Tuy nhién, sy phu thudc qué mirc vao mang ludi dong huong dan dén han ché trong
viéc dam bao an sinh 1au dai khong bén viing. Phan 16n lao dong DTTS c6 xu huéng "song 1au
nam nhung van séng tam" vé mit phap 1y va tan dung hiéu qua cic chuong trinh an sinh x3 hoi.
Ho bi déy xa khoi céc dich vu uu tién chinh thirc nhu nha ¢ xa hoi va BHYT do uu tién céc giai
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phéap tién loi, linh hoat nhung thiéu tinh bén viing (nha tro xudng cép, nha tro tu phat). DPong
thoi, gia ting thu nhap phai danh ddi bang “ganh ning xa hoi" 1én doi song gia dinh, thé hién rd
qua su dut gdy trong viéc cham séc con cai, hd trg ngudi cao tudi va “ran nit” tinh cam vo
chdng. Su két hop giita viéc phat huy vai trd ciia QHXH véi hd trg tir chinh sach va cac co quan
lién quan (c6 chinh sach dac thu cho lao dong DTTS di cu) 1a chia khoa dé xay dyng mdt vi thé
xa hoi vimg chic va lau dai cho lao dong DTTS di cu. Dé gitip lao dong DTTS hoi nhap bén
virng doi hoi mot chién lugc da chiéu, tap trung vao viéc chuyén ddi churc nang cua von xa hoi tir
mang ludi an sinh phi chinh thirc sang don bay tiép can chinh sach. Do d6, giai phap can cé su
phdi hop tir nhiéu bén (chinh quyén, doanh nghiép, t6 chirc xa hoi va ban than nguoi lao dong).

Nha nudc phdi hop véi chinh quyén dia phuong xay dung mé hinh hd tro, thiét 1ap cac
trung tam ho tro lao dong DTTS tai cac KCN hoidc khu nha tro tip trung. Céc trung tim nay
c¢6 thé cung cdp dich vu tu van phap 1y, tam 1y va két ndi ho véi cac dich vu xi hoi can thiét.
Ting cudng truyén thong va gido duc, to chirc cac chuong trinh truyén thong vé luat lao dong,
quyén va nghia vu ctia ngudi lao dong, ciing nhu cac chinh sach hd trg cho ngudi DTTS.
Chinh quyén dia phuong nén c6 chinh sach khuyén khich, khen thuéng cac cht nha tro thuc
hién t6t vai trd “cau ndi” (cung cip thong tin chinh sach, khong tang gia thué vuot quy dinh,
cai thién diéu kién séng toi thiéu). Cong doan can phai duy tri, té chirc cac sy kién tap thé
(van nghé, thé thao) da vin héa dé pha v& cac nhom “déng” (ddng huong), khuyén khich vén
x4 hoi cAu ndi va tao diéu kién mo rong co hdi thang tién cho nhém lao dong DTTS c6 trinh
d6 va nang luc chuyén moén. Pong thoi chuyén déi hinh thirc hd trg, thay vi chi hd tro tién
bac/qua tang, Cong doan can wu tién xay dung quy hd tro kinh phi thué nha c6 diéu kién (vi
du, hd trg 50% tién thué néu chuyén sang nha tro du tiéu chuén an sinh).

D6i voi ban than lao dong DTTS di cu, ngoai cac mang ludi san c¢6 (hdi ddng huwong, dong
toc), can chi dong xay dung mdi quan hé v6i dong nghiép, khong ngan ngai tim kiém su gitp d&
ctia Cong doan, doanh nghiép, cic cap chinh quyén dia phuong khi can. Dong thoi, ho can ting
cudng “von xa hoi gia dinh” tir xa, khuyén khich sir dung mg dung cong nghé (Zalo, Video call)
dé ting tan suét lién lac, giam thiéu sy dat gdy tinh cam véi con cai va nguoi cao tudi. Viée nay
khong chi gitp giam bét cam giac ¢ don ma con tao ra mot mang ludi hd tro vimg chic./.
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Abstract

THE ROLE OF SOCIAL RELATIONSHIPS
AMONG MIGRANT ETHNIC MINORITY WORKERS
IN SOME INDUSTRIAL ZONES OF BAC NINH PROVINCE

Le Thi Mui
Institute of Anthropology and Religious Studies

Vietnam Academy of Social Sciences

This article investigates the role of social relationships among migrant ethnic minority
workers in several industrial zones in Bac Ninh Province. Social relationships enable ethnic
minority workers to navigate and overcome barriers in their new living environments, particularly
by facilitating job seeking, access to information, informal financial support, and social
integration. These relational networks also constitute an important source of leverage for attaining
economic independence and enhancing their social status within both the family and the broader
community. The study further identifies several constraints inherent in these networks and, based
on these findings, offers recommendations aimed at strengthening their effectiveness and
promoting sustainable social integration for migrant ethnic minority workers in industrial zones.

Keywords: Social relationships, ethnic minority workers, migration, industrial zones,
Bac Ninh.



