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ABSTRACT

The purpose of this study is to examine the factors that influence
small and medium-sized enterprises (SMEs) in Can Tho City
when selecting accounting software (AS). Data was collected
through direct surveys of 148 directors, deputy directors, and chief
accountants from various companies. Analytical methods used
included descriptive statistics, Cronbach's Alpha test, exploratory
factor analysis (EFA), and multiple regression analysis. The
research findings indicate that important factors in the decision to
use AS include software features, user requirements, sofiware costs,
supplier reliability, after-sales service, and supplier support for
business  operations. Based on the research  results,
several managerial implications were proposed to assist accounting
software companies in understanding the needs and preferences
of their customers and developing appropriate business strategies.
TOM TAT

Nghién ciru nay nham phan tich cac nhan té anh hiéng dén quyét
dinh ciia doanh nghiép nhé va viea (DNNVY) tai Thanh phé Can Tho
khi lira chon sir dung phan mém ké toan (PMKT). Chiing t6i da thu
thdp dir liéu théng qua khdo sdt true tiép 148 Giam doc, phé giam
doc va Ké todn trucng cia cdc doanh nghiép. Cdac phwong phdp phan
tich svr dung bao gom thong ké mé ta, kiém dinh Cronbach’s Alpha,
phan tich nhdn t6 kham pha (EFA) va phén tich hoi quy da bién. Két
qud nghién ciru cho thay, nhitng nhan té quan trong trong quyét dinh
str dung PMKT bao gom: tinh ning ciia phan mém, yéu cau ciia ngueoi
stk dung, gid phi ciia phan mém, tinh tin cdy ciia nha cung cap (NCC),
kha nang hé tro doanh nghiép tir NCC va dich vu sau ban hang. Dva
vao két qua nghién ciru, mét s6 ham ¥ qudn tri diege dé xudt nham ho
tro cho cdc cong ty phan mém ké todn ndm bdt dwoc nhu cau va thi

hiéu ciia khdach hang, tiv d6 xdy dwng chién luwoc kinh doanh phit hop.
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1. GIOI THIEU

Trong bdi canh nén kinh té phéat trién, viéc sur
dung phan mém ké toan (PMKT) da tré nén ngay
cang can thiét dé hd trg quan Iy doanh nghiép, dic
biét trong bo phan ké toan véi yéu cau chinh xac
cao vé dit liéu. Ngoai ra, bd phan ké toan cling
déng vai tro quan trong trong su diéu hanh va
kiém soat tong thé ctia doanh nghiép, anh huong
dang ké dén cac bod phan khac. Vi vay, ké toan
c¢in cung cip thong tin kip thoi, trung thyc, dang
tin cay va phit hgp vdi yéu ciu va mong mudn cta
doanh nghiép. Vi 1€ d6, cac doanh nghiép chua sur
dung PMKT déan chuyén huéng sir dung trong
tuong lai, trong khi cac doanh nghiép da su dung
c6 thé phat sinh nhu cau sir dung phan mém méi.

Viéc lya chon PMKT phu hop tré thanh mét
quyét dinh quan trong déi v6i doanh nghiép.
PMKT duoc lwa chon phai dap tmg mot cach tot
nhét nhu cau hién tai va c6 thé linh hoat thich tmg
Vi cac nhu cau sir dung trong tuong lai ctia doanh
nghiép. Do do6, viéc tim hiéu, danh gid valya chon
phan mém phu hop 1a mot thach thic d6i voi cac
doanh nghiép, dac biét 1a Doanh nghi¢p nho va
vira (DNNVV). Su da dang cua thi truong phan
mém, cac nha cung cip, phién ban va tiéu chi lya
chon kém theo yéu cdu da dang cta khach hang
d3 tao ra mot qua trinh ra quyét dinh phirc tap dbi
v6i cac doanh nghiép (Jadhav & Sonar, 2009) [4].
MGt cau hoi thuong duoc dat ra 1a lya chon san
pham cua nha cung cdp (NCC) nao l1a phu hop
nhét v6i doanh nghiép va lam cach nao dé chon
mot goi PMKT phu hop voi dac thu cua doanh
nghi¢p. Pay chinh la ly do tai sao chung to6i
nghién ctru dé tai “Cac yéu t6 anh huong dén
quyét dinh lya chon PMKT cua cac DNNVYV tai
Thanh phé Can Tho”. Dua trén két qua nghién
ctru, nhom tac gia dé xuat mot s6 ham y quan tri

nham ho trg cac cong ty phan mém ké toan nam

bét dwoc nhu ciu, sé thich cua khach hang, tir d6
x4y dung chién lugc kinh doanh phu hop.
2. PHUONG TIEN VA PHUONG PHAP

Nghién ctu nay st dung phuong phap chon
mau thuén tién phi xac suat. Theo Tabachnich &
Fidell (1996) (trich bdi Nguyén Dinh Tho, 2011)
[5], dé phan tich hdi quy boi mot cach tét nhét, ¢
mau toi thiéu can dat dugc tinh bang cong thic n
> 50 + 8m (m: sé bién doc lap). Vi nghién ctru
nay géom 6 bién doc lap, ¢& mau tdi thiéu duoc
tinh 1a 50 + 86 = 98. Pé dam bao tinh dai dién cta
két qua nghién ciru, dé tai da chon ¢& mau phong
vén 1a 200. Tuy nhién, chi c6 148 phiéu khao sat
hop 1é duogc thu thap va sir dung cho phén tich.

Cac phuong phap nghién ctru dugc st dung la
thdng ké mé ta, kiém dinh d6 tin cdy thang do
Cronbach’s Alpha, phan tich nhan t6 kham pha
EFA va hdi quy da bién.
3. KET QUA VA THAO LUAN
3.1 Co s6'1y thuyét
3.1.1 Thuyét hanh dong hop 1) TRA

Thuyét hanh déng hop Iy TRA (Theory of
Reasoned Action) la mét mé hinh da dugc xay
dung tir nam 1967 boi Ajzen & Fishbein, va da
trai qua diéu chinh va mé rong theo thoi gian. M6
hinh TRA (Fishbein & Ajzen, 1975) [3] cho thay
rang xu hudng tiéu dung 1a yéu té du doan t6t nhét
vé hanh vi tiéu ding. Dé ting cudng sy quan tim
dén cac yéu té dong gép vao xu huéng mua, hai
yéu té quan trong can duoc xem xét, d6 1a thai do
va chuin chu quan ciia khach hang (sy tac dong

ctia ngudi khac ciing dan téi thai do cua ho).
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Niém tin déi véi nhimg
thudc tinh san pham

Thaido
Xu huong Hanh vi
hanh vi thye sw
Chuén chu
quan

Hinh 1. Thuyét hanh dong hop Iy TRA
(Nguon: Fishbein & Ajzen, 1975)
Trong mé hinh TRA, thai d6 dugc do béng

Do ludng niém tin ddi
voi nhimg thudce tinh
cua san pham

Niém tin vé nhimg
ngudi anh huong s& nghi
rang to6i nén hay khéng

nén mua san pham

Sur thiic ddy lam theo ¥
mudn cia nhitng ngudi
anh huong

cach danh gia v thitc vé& cac thudc tinh cua san
pham. Ngudi tiéu ding s& chii y dén nhing thudc
tinh mang lai loi ich can thiét va danh gia muic do
quan trong khac nhau cho tirng thudc tinh. Dya vao
trong sb cua cac thudc tinh nay, ta co thé du doan
gan dung quyét dinh mua sdm cua ngudi tiéu dung.

Yéu t6 chuin chi quan c6 thé dugc do thong
qua nguoi cd quan hé vdi nguoi tiéu dung (nhu
gia dinh, ban be, déng nghiép, ...) va su thién cam
hoac khong thién cam khi nguoi d6 mua hang.
Mtc d6 anh huong ciia yéu td chuan chii quan dén
xu hudéng mua cia ngudi tiéu dung phu thudc vao
hai yéu t6: (1) mirc d6 dong y hodc phan dbi viéc
mua cda nguoi tiéu dung va (2) dong co cua
nguoi tiéu ding dé tuan theo mong mudn cia
nhiing nguoi ¢é anh hudng.

Trong md hinh thuyét hanh dong hop 1y TRA thi
niém tin ciia mdi ca nhan vé cac thude tinh cua san
pham hay tinh tin cdy vao thuong hiéu ctia NCC s&
anh huong dén thai do hudng t6i hanh vi. Thai do
huéng t6i hanh vi s& anh huéng dén xu huéng mua
san pham. Do d6 thai d6 s& giai thich dugc Iy do dan
dén xu huéng tmg dung PMKT cua doanh nghiép.
3.1.2 M6 hinh chép nhdn cong nghé (TAM)

Dya trén ly thuyét vé hanh dong hop
1y (TRA), Davis (1986) di phat trién md hinh
chip nhan cong nghé (Technology Acceptance
Model ~=TAM), tap trung vao viéc nghién ctru va

dy doan sy chdp nhan va sir dung cong nghé [2].

Theo mé hinh nay, sy chdp nhan va st dung cong
nghé phu thudc vao hai yéu t6 chinh: thai do st
dung (nhan thirc v& 1gi ich) va thai do d& sir dung
(nhan thtrc vé don gian, tién 1gi). Néu nguoi dung
tin tuong va cho rang cong nghé s& mang lai loi
ich va dé sir dung, ho s& c6 xu huéng chap nhan
va su dung cong nghé d6. M6 hinh TAM da tro
thanh mot céng cu quan trong dé hiéu va dy doan
hanh vi str dung cong nghé trong nhiéu hoan canh
khac nhau. Nhu vay, khi nguoi sir dung nhan thue
duoc su hiru ich, hi¢u qua tir cac thudc tinh cia
hé thng PMKT mang lai gitp nang cao két qua
cong viéc. Bén canh d6, thuoc tinh dé dang st
dung thi s& thiic ddy thai d6 hudng t6i cach s
dyng (niém tin vao thudc tinh san phidm phan
mém va tinh tin cAy NCC). Thai d6 hudng toi sir
dung s& anh huong dén y dinh sir dung PMKT.

Cam nhéantinh
hiru ich i
o Thai dd Dy (Iill}_l H_e‘udm vi
Cam nhén dé hanh vi sit dung
sir dung

Hinh 2. M hinh chip nhéin céng ngh¢ (TAM)
(Nguon: Davis, 1986)
3.2 M6 hinh nghién ciru

Chung t6i dd két hop 1y thuyét hanh dong hop
1y (TRA), md hinh chap nhan céng nghé (TAM)
va nhiing két qua nghién ctru tir cac tac gia trudc
day dé dé xuat mot mé hinh nghién ciru gdm 6
nhan t6 nhu sau:

- Yéu ciu cua nguoi sir dung: 13 diéu kién ma
ngudi sir dung dwa ra dé Iya chon PMKT nhu cac
ti€u chi, chic ning, va tinh ning ma ho mong
mudn phin mém cung cp dé dap tng nhu cau ké
toan va quan ly tai chinh ctia ho (Abu Musa,
2005; Huy et al., 2019) [1],[8].

- Tinh ning cua phan mém: La nhimg ddc diém
vé kha ning cua phdn mém nhu tinh linh hoat, tinh
bao mat va an toan dit li€u, tinh tin cay, ngén ngit 1ap
trinh hay tinh nang web, ... (Abu Musa, 2005) [1].
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- Tinh tin cdy cua nha cung cip phan mém ké
toan: La kha ning tin tuéng vao nha cung cip
phan mém bao gdm su tin twong vao danh tiéng
ciia nha cung cép, nha cung cap c6 cac san phidm
phan mém phd bién trén thi truong. .. (Jadhav, R.
Sonar, 2009; Huy et al., 2019) [4],[8].

- Kha nang hd trg doanh nghiép ctia nha cung
cap phan mém ké toan: La sy tu van, hd trg doanh
nghiép cac phién ban phdn mém dung thir mién
phi; hd trg bao tri va nang cap; huéng dan cach
str dung; t6 chtrc cac khoa dao tao, hun luyén cho
nguoi dung méi... (Jadhav, R. Sonar, 2009; Huy
et al., 2019; Nam & Hai, 2020; Nhi et al., 2014)
[41.[6].[8].

- Gi4 phi ctua phan mém: La toan bo chi phi
doanh nghiép bé ra dé sir dung phan mém ké toan
bao gdm gia phan mém, chi phi cai dit, chi phi
dao tao, chi phi tai liéu huéng dan sur dung, ...
(Parry et al., 2010; Huy et al., 2019) [7],[8].

- Dich vu sau ban hang: La cac hoat dong cua
nha cung cip phan mém ddi v6i khach hang sau
ban hang bao gém dich vu tu vAn, bao hanh, bao

tri, ho tro nguoi dung... (Parry et al., 2010) [7].

| Yéu céu ciia ngudi sir dung (+)

| Tinh ning cua phan mém (+)

Tinh tin cdy cia NCC phan mém ké |
todn (+) h

Qu_véi dinh lya
chon phén mém
ke todn

Kha néing h trg doanh nghigp cua
NCC phin mém ké toan (+)

| Gid phi ctia phin mém (+)

| Dich vy sau ban hang (+)

Hinh 3. M6 hinh nghién ciru dé xuit
(Nguén: Nhém tac gid téng hop va dé xudt, 2024)
Theo d6, nhom tac gia dua ra gia thuyét
nghién ciru, cu thé nhu sau:
- Gia thuyét H1: Yéu ciu cua ngudi sir dung
¢6 mbi quan hé ty 1& thudn (+) véi quyét dinh lya

chon PMKT.

- Gia thuyét H2: Tinh ning cta phan mém cé
mdi quan hé ty 18 thuan (+) v6i quyét dinh lua
chon PMKT.

- Gia thuyét H3: Tinh tin cdy NCC PMKT c6
mbi quan hé ty 18 thuan (+) v&i quyét dinh lya
chon PMKT.

- Gia thuyét H4: Kha ning hd tro doanh
nghiép cia NCC PMKT c6 mdi quan hé ty 1&
thuan (+) véi quyét dinh lwa chon PMKT.

- Gia thuyét H5: Gi4 phi ctia phan mém c6 mdi
quan hé ty 1& thuan (+) vdi quyét dinh lya chon
PMKT.

- Gia thuyét H6: Dich vu sau ban hang cé mbi
quan h¢ ty 1¢ thuan (+) voi quyét dinh lva chon
PMKT.

M5 hinh nghién ctru dé xuat dugc sir dung dé
kiém dinh céc gia thuyét duogc datra o trén c6 dang:

Yi = Bo+ B1YCi+ BoTN; + BsTC; +

BsHT; + BsGP; + BsDVi + w;

Trong do6:

Y: Quyét dinh lya chon PMKT

Bo: 1a hé s6 chan

B Ba ... 12 hé sb hdi quy riéng phan
YC: Yéu cau ciia nguoi sir dung

TN: Tinh ning ctia phan mém

TC: Tinh tin cdy cia NCC PMKT

HT: Kha ning hd trg doanh nghiép cia NCC PMKT
GP: Gia phi cia phan mém

DV: Dich vu sau ban hang

u;. Sai s6 ngdu nhién

3.3 Kiém dinh d9 tin ciy cia thang do
Bing 1. Két qua kiém dinh thang do

Bién H¢ sb Hé sb
quan twong (h.lan Cronbach’s Cronbach’s
sit  bién-tong  AlPhantu Alpha

loai bé bién

Yéu cau ctia ngudi st dung
YCl1 0,655 0,761
YC2 0,580 0,796

0,817
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YC3 0,656 0,760

YC4 0,658 0,760

Tinh ning ctia phan mém

TNI 0,715 0,701

TN2 0,628 0,727

TN3 0,703 0,707 0,784
TN4 0,614 0,733

TNS 0,610 0,747

Tinh tin cdy cia NCC PMKT

TC2 0,548 0,524

TC3 0,444 0,598

TC4 0,588 0,496

Khé nang ho trg doanh nghiép ciia NCC PMKT
HTI 0,585 0,663

HT2 0,473 0,724

HT3 0,637 0,629 0,746
HT4 0,471 0,725

Gia phi cuia PMKT

GP1 0,440 0,576

GP2 0,424 0,587

GP3 0,521 0,521 0,649
GP4 0,349 0,639

Dich vu sau ban hang

DV1 0,460 0,597

DV2 0,503 0,582

DV3 0,490 0,575 0,669
DV4 0,373 0,652

Quyét dinh Iya chon PMKT

LC1 0,661 0,780

LC2 0,573 0,819

LC3 0,690 0,767 0,828
LC4 0,698 0,764

Nguon: Két qua phan tich dit liéu khao sat, 2024
3.4 Phén tich nhin t6 kham pha (Exploratory
Factor Analysis, EFA)

Phan tich nhan t6 cho cac nhan td doc lap: Két
qua phan tich nhan t6 dugc thé hién trong Bang 3

cho thdy, chi s6 KMO cua cac bién doc lap la

0,741 > 0,5 diéu nay chung to dit liéu dung dé
phén tich nhan t6 1a hoan toan thich hop. Hé s6
chi binh phuong cua kiém dinh Bartlett’s dat
1197,000 véi muc y nghia Sig = 0,000 < 0,05 cho
thay dit lidu ding dé phan tich EFA 1a hoan toan
phu hop va cac bién quan sat co tuong quan véi
nhau trong tong thé.

Phéan tich nhan t& cho nhan té phu thudc:
Tuong ty nhu phén tich nhan t6 cho cac bién doc
1ap, chiing t6i thyc hién phan tich nhan t6 kham
phé cho bién phuy thudc theo phuong phép trich
yéu t6 Principal component v&i phép xoay
Varimax. Két qua phén tich thé hién & Bang 2.

Két qua phan tich d dién dat qua Bang 2 cho
thay chi s6 KMO 1a 0,806 > 0,5 nén phan tich
nhén t6 13 hoan toan thich hop. Hé s6 chi binh
phuong cua kiém dinh Bartlett dat 210,693 v&i
muc y nghia Sig = 0,000 < 0,05 chitng té cac bién
quan sat c6 twong quan v6i nhau trong tong thé.
Eigenvalue = 2,643 > | dai dién cho phan bién
thién duoc giai thich boi mdi nhan t6, thi nhan t6
rit trich ra c6 ¥ nghia tom tit thong tin tot nhat.
Tdng phuong sai trich dat 66,069 % > 50% cho
théy thang do “Quyét dinh lIya chon PMKT” dat
gid tri hoi tu.

Bang 2. Két qua phan tich EFA cho bién phu

thudc

TT  Bién quan sit ya cl%lilygﬁ%?
1 LC4 0,844
2 Le 0,839
3 LC1 0,818
4 LC2 0,747

(Nguon: Két qua phan tich dir liéu khdo sdt, 2024)
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Bing 3. Két qua phén tich EFA cho cic bién djc 1ap

H¢ s0 tai nhan to

Khai niém Quan sat

2 3 4 5 6

TN3
TN2
TNI1
TN4
TNS5

Tinh tin cdy cia NCC PMKT

0,841
0,814
0,798
0,788
0,622

YC4
YC3
YC1
YC2

Mobi truong ki€ém soat

0,816
0,773
0,772
0,726

HT3
HTI
HT2
HT4

Théng tin truyén thong

0,812
0,780
0,702
0,672

Dv2
DV3
DV1
DV4

Hoat dong kiém soat

0,765
0,745
0,682
0,623

GP3
GP2
GP1
GP4

Panh gia rii ro

0,753
0,708
0,666
0,613

TC4
TC2
TC3

Tinh tin cdy cia NCC PMKT

0,860
0,831
0,709

Hé sb Eigenvalue

4,704

2428 2,197 1,925 1,841 1,621

Phuong sai trich (%)

19,601

10,115 9,152 8,021 7,671 6,755

Téng phuong sai trich %

61,315

Nguén: Két qua phan tich dir liéu khdo sat, 2024

Két qua phan tich EFA cho thdy, cac bién doc
1ap va bién phu thudc trong mé hinh déu dat gia
tri hoi tu va gia tri phan biét chép nhan duoc, dir
liéu cua nghién ctru thich hgp véi phuong phap
phén tich EFA. Két qua rt trich durgc 06 nhan t6
gdm 24 bién quan st tir mé hinh. Cac nhan t6 rat
trich duoc cho thdy khong thay ddi so véi méd
hinh nghién ctru d& xuit ban dau.

Su tac dong cua cac nhan té dén su lya chon
PMKT nhu sau:

- Tinh niang cua phin mém c6 tic dong cing
chiéu va manh nhat dén quyét dinh lya chon

PMKT. Cu thé, trong diéu kién cac yéu té khac

khéng d6i, néu tinh niang phan mém ting 1én 1
don vi thi quyét dinh lga chon PMKT s€ tang
0,401 don vi. Két qua nghién ctru nay phu hop
v61 nghién ctru cua Abu Musa (2005) [1].

- Yéu cau ctia ngudi st dung co tac dong cling
chidu dén quyét dinh lya chon PMKT. Cu thé,
trong diéu kién cac yéu té khac khong ddi, néu yéu
ciu ctia nguoi st dung tang 1én 1 don vi thi quyét
dinh lwa chon PMKT s& ting 0,244 don vi. Két qua
nghién ctru nay phu hop véi nghién ctru ciia Abu
Musa (2005) va Huy et al. (2019) [1],[8].

- Gia phi ctua phan mém cé tac dong cing

chiéu dén quyét dinh lya chon PMKT. Cu thé,
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trong diéu kién cac yéu té khac khong ddi, néu
gi4 phi ctia phan mém ting 1én 1 don vi thi quyét
dinh Iya chon PMKT s& tang 0,162 don vi. Két
qua nghién ctru nay phu hgp véi nghién ctru cua
Parry et al. (2010) va Huy et al. (2019) [7],[8].

- Tinh tin cdy cia NCC PMKT co6 tac dong
cing chiéu dén quyét dinh lya chon PMKT. Cu
thé, trong diéu kién cac yéu t6 khac khong doi, néu
tinh tin cdy cia NCC PMKT tang 1én 1 don vi thi
quyét dinh lya chon PMKT s€ tang 0,147 don vi.
Két qua nghién ctru nay phu hop v6i nghién ciru
cua Jadhav & Sonar (2009), Huy et al. (2019) [8].

- Kha nang hd tro doanh nghiép ctia NCC
PMKT c6 tac dong cting chiéu dén quyét dinh lya
chon PMKT. Cu thé, trong diéu kién céc yéu td
khac khong dbi, néu kha ning hd trg doanh nghiép
ciia NCC PMKT ting 1én 1 don vi thi quyét dinh
Ira chon PMKT s& ting 0,108 don vi. Két qua
nghién ctu nay phu hop véi nghién clru cua
Jadhav & Sonar (2009), Nam & Hai (2020), Huy
et al. (2019), Nhi et al. (2014) [4],[71,[81,[9].

- Dich vu sau ban hang c6 tac dong cing chiéu
dén quyét dinh lya chon PMKT. Cu thé, trong diéu
kién cac yéu t6 khac khong ddi, néu dich vu sau ban
hang tang 1én 1 don vi thi quyét dinh Iwa chon
PMKT s& tang 0,082 don vi. Két qua nghién ctru nay
phu hop véi nghién ctru cia Parry et al. (2010) [7].
3.5 Ham y quan tri

Duya vao két qua phan tich, mot sé ham y
quan tri duogc d& xuit cho cong ty cung cip
PMKT nhu sau:

V¢ tinh ning ciia phin mém: Bao dam toan
dién yéu ciu cua nguoi st dung, bao gdm phén
tich dir li€u va hop nhat béo céo tai chinh chinh,
ddng thoi ting cuong téc d6 va xur 1y hiéu qua.
Paic biét, phﬁn mém dam bao an toan va bao mat
cao cho dir liéu, dam bao rang thong tin quan

trong khong bi xdm pham. Ngoai ra, nd con linh

hoat va d& dang cap nhat dé phui hop véi cac thay
déi trong moi trudng hoat dong. Phan mém tich
hop nhiéu dich vu va tién ich lién quan, tao ra mot
hé théng ddng nhat va dap ing moi yéu ciu cia
ngudi dung. Trong trudng hop xay ra 16i hodc sy
¢, phan mém cé kha ning khéi phuc dir lidu
nhanh chéng va ddy du, chic chin rang khong co
thong tin quan trong nao bi mat di.

V& yéu ciu cua ngudi st dung: PMKT can phu
hop véi quy mé va té chirc bo may ké toan cua
doanh nghiép, ddng thdi can phan anh dung dic
diém t6 chirc va quan ly san xuét kinh doanh ctia
doanh nghiép. N6 can cung cip kha ning hoat
dong dé d& dang chuyén dbi hodc nang cip khi
doanh nghiép cé nhu cau.

V& gia phi ctia phan mém: Pay 1a chi phi mua
phan mém tir NCC, phan anh tong chi phi dé so
hitu va sir dung phin mém, gdm nhitng chi phi:
Chi phi cai dit, Chi phi dao tao, Chi phi vé& tai
liéu, Chi phi dir liéu ban dau. Xem xét ky cac yéu
t6 nay trong qua trinh danh gia phi phan mém s&
gitp tinh toan chi phi tong thé va dua ra quyét
dinh lya chon phan mém phu hop véi ngan sach
va yéu cau cua doanh nghiép.

V& tinh tin cdy cua NCC PMKT: Pé lua chon
dugc mot NCC PMKT tin cdy, hdy xem xét cac
yéu t6 quan trong nhu uy tin trén thi truong, doi
ngii nhan vién chuyén nghiép va kha niang hd trg
sau ban hang. Piéu nay dam bao riang doanh
nghiép s& nhan dugc s hd tro va dich vu tot nhat
khi trién khai va str dung PMKT.

V& kha ning hd trg doanh nghiép cia NCC
PMKT: Kha ning hd trg doanh nghiép ctia NCC
PMKT la yéu td quan trong, can duge dam bao
tot nhét va kip thoi trong qua trinh sir dung va 1am
viéc. Piéu nay dam bao rang ngudi dung c6 su hd
tro dang tin cay va c6 thé giai quyét moi van dé

lién quan dén PMKT mot cach nhanh chong,
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dong thoi gitip doanh nghiép sir dung PMKT mot
cach hiéu qua, tiét kiém chi phi va thoi gian.

Vé dich vy sau ban hang: cong ty cung cap
PMKT phai luén dam bao hd trg day du va
chuyén nghiép, cap nhat va nang cép dinh ky, giai
quyét sy ¢d nhanh chéong, phat trién tinh nang tiy
chinh theo yéu cau, ciing nhu tu van chién luge
dé t6i wu hoa hiéu qua sir dung phan mém trong
quan ly kinh doanh cho khach hang gitip khach
hang thdy an tdm va hai long.

4. KET LUAN

Két qua nghién ciru chi ra rang c¢6 06 nhan t6
anh huéng dén quyét dinh lya chon PMKT gom:
Y éu cau ngudi sir dung, tinh nang ctia phan mém,
tinh tin cay cia NCC PMKT, kha nang hd tro
doanh nghiép ciia NCC PMKT, gi4 phi cua phan
mém va dich vy sau ban hang. Trong s nay, nhan
td tinh ndng ctia phan mém c6 tac dong manh nhat
dén quyét dinh lya chon PMKT, tiép dén 1a yéu
cau nguoi st dung, gia phi ciia phin mém, tinh
tin cdy ctia NCC PMKT, kha ning hd trg doanh
nghiép ctia NCC PMKT va cubi cung 1a dich vu
sau ban hang.
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