NGHIEN CUU KHOA HOC

DANH G1A CONG TAC CHAM SOC NGUGI BENH SAU CAY MAY
TAO NHIP VINH VIEN TAI KHOA NOI TIM MACH 1
BENH VIEN HOU NGHI DA KHOA NGHE AN

EVALUATION OF PATIENT CARE AFTER PERMANENT PACEMAKER IMPLANTATION
AT DEPARTMENT OF CARDIOLOGY 1, NGHE AN FRIENDSHIP GENERAL HOSPITAL

TOM TAT

Muc tiéu: M ta cong tac chadm séc ngudi bénh cay
may tao nhip vinh vién va bwéc dau danh gia mot sé giai
phép nang cao chét lwong cong tac cham séc ngudi bénh
cay may tao nhip vinh vién tai Khoa Néi Tim mach 1, Bénh
vién Hiru Nghj da khoa Nghé An nam 2024.

Doi twong va phwong phap nghién ctru: Nghién
ciru md t& cat ngang duoc tién hanh trén tat ca nguoi
bénh ¢ chi dinh d& dwoc d&t may tao nhip vinh vién tham
gia nghién ctru va toan bd didu dudng vién truc tiép thuc
hién cong tac cham séc ngwdi bénh cay may tao nhip vinh
vién tai Khoa N6i Tim mach 1/Bénh vién HNDK Nghé An
tlr thang 01/2024 dén thang 6/2024 (tién hanh nghién ctu
trén 39 ngudi bénh va 12 didu dudng vién).

Két qua: Cong tac cham séc thuc thé cho nguodi
bénh co bén tét (theo di dau hiéu sinh ton dat 100%,
cdng tac cham séc khac ciing dat trén 80%). Nguwoi bénh
st dung thudc tuan thd 5 dung: Ding ngudi bénh, dung
thudc, ding duwéng dung, ding thoi gian, dang liéu. Cong
tac cham séc tinh than cho ngudi bénh tét (co ban 100%
thwong xuyén thye hién). C6 89,7% nguwdi bénh hai long;
10,3% ngudi bénh rat hai long vé& qua trinh cham séc cia
diéu dudng.

Két luan: Thong qua quan sat cac hoat dong chim
sdc cla diéu dwéng cho thay 100% céc danh gia déu hiéu
qua. Mt dd hai long clia ngudi bénh déu dat trén 90%
cho thay s hai long cao hai long vé chat lwong cong tac
cham séc ngudi bénh cAy may tao nhip vinh vién & Khoa
Tim mach 1, Bénh vién HNDK Nghé An. Huéng vé nguoi
bénh dé cham séc khong chi vé than bénh ma con ca tam
bénh va kinh phi chira tri nhdm mang dén sy tin cy, hai
long clia nhidu ngwdi bénh sau khi dwoc diéu tri. D& cham
soc strc khoé cho ngudi bénh mot cach toan dién thi cac
diéu dudng vién phai la ngudi cd chuyén mén, kj nang,
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TRAN THI HIEN, NGUYEN TH| HOAN
Bénh vién Hiru nghi Ba khoa Nghé An

dwoc dao tao bai ban va chuyén nghiép, dong thoi can
dwoc tap huén, dao tao thwong xuyén.

T khéa: May tao nhip tim, cham séc cia diéu duéng,
su hai long

ABSTRACT

Objective: To describe the current state of care for
patients with permanent pacemaker implantation and to
provide an initial assessment of some solutions aimed
at improving the quality of care for these patients at
Cardiology Department 1, Nghe An General Friendship
Hospital in 2024.

Methods: A cross-sectional descriptive study
was conducted on all patients who had a permanent
pacemaker implanted and agreed to participate in the
study, along with all nurses directly involved in the care
of these patients at Cardiology Department 1, Nghe An
General Friendship Hospital, from January 2024 to June
2024 (a total of 39 patients and 12 nurses).

Results: Physical care for patients was generally
good (100% of vital signs were monitored, and other care
activities reached over 80%). Patients adhered to the
“five rights” of medication administration: right patient,
right drug, right route, right time, and right dose. Mental
health support for patients was also well implemented
(almost 100% of nurses reported routinely providing it).
Regarding satisfaction, 89.7% of patients were satisfied,
and 10.3% were very satisfied with the care provided by
the nursing staff.

Conclusion: Observations of nursing activities
showed that 100% of the care assessments were effective.
Patient satisfaction levels exceeded 90%, indicating
high satisfaction with the quality of care for patients with
permanent pacemakers at Cardiology Department 1,
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Nghe An General Friendship Hospital. Patient-centered
care should address not only physical illnesses but also
mental well-being and treatment costs to build trust and
satisfaction among patients after treatment. To provide
comprehensive healthcare, nurses must possess
professional expertise, skills, and be well-trained and
professional. Regular training and refresher courses are
also essential.

Keywords: Pacemaker, patient

satisfaction.

1. DAT VAN DE

nursing care,

Cho dén nay, cac rdi loan nhip tim (RLNT) van la mot
trong nhirng nguyén nhan hang dau dan dén Ty 18 t& vong
cao cla cac bénh tim mach. Vi vay, viéc chan doan va
diéu tri RLNT c6 hiéu qua cao mang mét y nghia Iam sang
to Ion.

May tao nhip 1& mot thiét bj cai thién tinh trang hoat
dong dién cla tim khi khd ndng phat nhip va/hodc dan
truyén trong tim khdng hoat dong binh thudng. Tim co bop
(bom mau) nho' nhitng té bao phat xung nut xoang theo
hé théng dan truyén nhi that kich thich co' tim co bop dé
bom mau vao hé thdng tudn hoan. Vi vay, khi mot yéu t
nao do tac dong va lam réi loan sy hinh thanh hay dan
truyén xung dong, c6 thé dan dén tim khéng hoat dong nhu
binh thwdng. Tai nwéec ta, chi dinh tao nhip tim cho bénh ly
nit xoang ding hang thir 2 sau chi dinh block nhi thét [5].
Vi vay, ching toi tién hanh “Danh gia cong tac cham séc
ngwoi bénh sau dat may tao nhip tai Khoa Noi Tim mach
1/Bénh vién Hiru nghi da khoa Nghé An” v&i muc tiéu: M6
t& cong tac chim séc ngudi bénh ciy may tao nhip vinh
vién va budc dau danh gia mot sé giai phap nang cao chat
lwong cong tac cham séc ngudi bénh cdy may tao nhip
vinh vién tai Khoa N&i Tim mach 1, B&nh vién Hiru Nghi da
khoa (HNBK) Nghé An nam 2024.

2. PHUGNG PHAP NGHIEN CUU

Thiét ké nghién ctru: Nghién clru mo ta cat ngang
dwoc tién hanh tai Khoa Tim mach I/Bénh vién HNPK
Nghé An. Thoi gian nghién ctu tir thang 01/2024 dén
thang 6/2024.

Doi twong: 39 ngudi bénh c6 chi dinh da duoc dit
may tao nhip vinh vién ddng y tham gia nghién ctu va
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12 diéu dudng vién truc tiép thuc hién cong tac cham séc
ngudi bénh cay may tao nhip vinh vién.

Cong cu: Phiéu quan st truc tiép diéu dudng thuc
hién cac cong viéc cham séc trén nguoi bénh cay may
tao nhip vinh vién bao gom: Diéu dudng thwc hién cong
tac chim séc thuc thé cho ngudi bénh; Diéu dwéng dap
ng nhu cau st dung thudc cho ngudi bénh; Diéu duéng
thue hién cham sdc tinh than cho ngudi bénh. Phiéu khao
st y kién clia NB vé qua trinh cham sdc clia diéu dwdng,
gdm céc bién khao sat nhw: Tudi; giéi tinh; hoc van; dau;
lién vét md; phong bién ching; gido duc strc khée; ding
thudc; hai long chung.

Quan sat: Quan sat tryc tiép diéu dudng thwc hién
céc hoat dong chdm soéc cho ngwdi bénh & cac thoi diém
khac nhau. Can bd quan sat khong dé diéu dwéng nhan
thdy c6 ngudi dang quan sét qua trinh thye hién cong viée
cham sdc.

Bién nghién ctru: Méi diéu dudng thuc hién cac ndi
dung cham séc hang ngay ttr luc ngwdi bénh duoc dat
may tao nhip vinh vién dén trwdc llc ngwoi bénh ra vién.
Hoat dong dwoc thwe hién hang ngay = thuong xuyén;
hoat dong thwc hién < 3 Ian/tuan = thinh thoang, hiém khi.
St dung phiéu khao sat dé thu thap thong tin v& danh
gia clia ngudi bénh ddi véi hoat dong cham soc cia diéu
dwéng. Ngwoi bénh duoc phat phiéu vao ngay thir 3 sau
dat may tao nhip vinh vién, ngwoi bénh ty dién phiéu khao
sat trwdic sy ¢ mét cla can bd thu thap sé liéu.

Phan tich so liéu: S6 liéu dwoc xi ly trén phan mém
SPSS phién ban 20.0 két hop thong ké trén excel dé tbng
hop s liéu.

Pao dirc nghién ctvu: D tai nghién ctru dugrc thong qua
bdi Hoi ddng nghiém thu dé tai co' s& tai Bénh vién Hiu
nghi da khoa Nghé An. Nguoi bénh duoc gidi thich rd rang
muc dich va ndi dung cla nghién ctru, nghién cru duoc
thwe hién trén ngudi bénh da ddng y tham gia nghién clu.
Toan bd diéu dwéng tham gia nghién ctru déu dwoc thong
tin day dd vé& muc dich, phwong phap va tw nguyén ky cam
két tham gia.

3. KET QUA

3.1. Dic diém nhan khau hoc cua diéu dwdng
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Trong sb 12 didu dudng dwoc quan sat, co 1 diéu
dudng c6 trinh d6 sau dai hoc (chiém 0,83%); 23,07%
c6 trinh do dai hoc va 66,67% c6 trinh d6 cao dang. Co
33,33% s6 diéu dudng cé tham nién dwéi 10 nam, 50%
¢6 tham nién tir 10 ndm — 20 nam, 16,67% s diéu dwéng
¢6 tham nién trén 20 nam.

3.2. Dic diém nhan khau hoc ctia ngwdi bénh

Trong 39 ngudi bénh, tudi tlr 61-80 tudi 1a 20 ngudi
chiém 51,2% s nguoi bénh, bén canh d6 sb lwgng nguoi
trén 80% la 12 nguoi chiém 30,8%. C6 thé thiy nguoi
bénh c6 chi dinh va duwoc dat may tao nhip vinh vién da
sb 1a nguoi cao tudi. O' dd tudi nay cong tac cham séc
clia diéu dwéng khong chi can cham sdc vé thé chét, vé
y t& ma con cham soc tot ca tinh than ngudi bénh. Gidi
tinh ctia ngudi bénh: c6 53,8% ngudi bénh nam va 47,2%
ngudi bénh niv. C6 20,5% c6 trinh dd hoc van trung hoc
phd théng; 51,3% c6 trinh d6 Trung cap chuyén nghiép;
25,6% co trinh d6 Dai hoc/Cao déng va 2,6% cé trinh do
sau dai hoc.

3.3. Thwe hién cham séc cua diéu dwdng

Bang 1. Diéu dwdng thwe hién céng tac cham séc

thwe thé cho NB
Thinh .
thoang, T::’tz:g
hiém khi ¥
Noi dung (n=12)
. Ty
st Ve s | ke
G|
Theo dgi d4u hiéu sinh ton 0 0 |12 100

Cham séc tinh trang dau vét thwong

ciiaNB 1183 [ 11917

Cham séc qué trinh lién vét thuong

ciia NB 2| 16,7 | 10| 833

Hwéng dan, hé tro NB van dong, dilai | 2 | 16,7 | 10 | 83,3

Tw vén v& dinh duéng 1183 | 11|97

Tw vén, cung cAp cho NB kién thirc

N A 2| 16,7 | 10| 833
ve bién ching

Cong tac cham sdéc thyc thé cho nguwoi bénh co ban
tot. Dac biét ngudi bénh duoc theo déi dau hiéu sinh tn
dat 100%. Cac cong tac cham sdc khéac cling dat trén 80%
thwdng xuyén thye hién.
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Bang 2. Diéu dwéng dap (ng nhu cu st dung

thuéc cho NB
Thinh .
thoang, T::‘Z:g
B hiém khi ¥
Néi dung (n=12) .
Ty Tyl
SL | 18 | SL ({,’/ \
(%) )
Pong vién NB st dung thudc 1 184 | 11| 916

Hudng dan, gidi thich cho NB vé tac
dung, lieudung vanhiingbienchirng | 3 | 25 | 9 75
c6 thé xay ra khi st dung thubc

Cho NB uéng thudc ngay tai givdong
bénh

Thuc hién tiém thuéc, truyén dich
dlng thoi gian

1 (84| 11| 916

0 0 | 12 | 100

Theo ddi, phat hjén cac ta’c' dung
kh’éng mong muc";n cla thudc, tai| 3 | 25| 9 75
bién sau dung thudc cho NB.

Cong khai thudc hang ngay cho NB 0 0 | 12| 100

Ngudi bénh st dung thudc tuan thd 5 dang: Bing
ngudi bénh, ding thude, ding dwong dung, ding thoi
gian, ding liéu.

Bang 3. Thwc hién cham séc tinh than cho ngwoi
bénh cta diéu dwéng

Thinh X
thoang, Thu’o:ng
. P xuyén
Ndi dung (n=12) hiém khi
Ty lé Tylé
SL (%) SL (%)

Tw van, gido duc strc khde vé cac

bién chirng sau d&t may tao nhip 2 | 167\ 10| 833

Huwéng dan cho NB ty cham séc, theo

46i sau dat may tao nhipvinhvien | ° | O | 12| 100

Giao tiép véi ngudi bénh bang thai do

A A i S 0 0 | 12 | 100
&n can va thdng cam.

Buoc ddng vién NB an tam diéu tri 1 84 | 11| 91,6

Gidi dap kip thoi nhirng ban khoan,
thAc mac clia nguwdi bénh trong qua | 2 | 16,7 | 10 | 833
trinh diéu trj va chdm séc.

Cong tac cham sdc tinh than cho ngwoi bénh co ban
tot. Cao nhéat 13 Hwéng dan ngudi bénh tw chim soc, theo
déi sau dat may tao nhip vinh vién 100% thudng xuyén
lam; giao tiép v&i ngudi bénh bang thai do an can va
thong cdm 100% thwong xuyén lam. Cac cdng tac cham
s6c tinh than khac déu dat trén 80% sb nhan vién thuong
xuyén thic hién.
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3.4. Panh gia cua ngwoi bénh vé qua trinh cham
s6c clia diéu dwéng
- Mtrc d9 hai long clia ngudi bénh vé viéc xd tri tinh
trang dau & vét md
Bang 4. Mirc do hai long cuia NB vé viéc xi tri tinh
trang dau & vét mé

Nafsl;?g (n‘ZﬂL‘f‘Sﬂﬂm T(“:/ol)e Ghi chu
Réthailong | 05 12,8
Hai long 32 82,1
Phan van 02 51

Theo béng trén, ¢ 32 ngwoi bénh hai long vé viéc x&
tri tinh trang dau & vét md, chiém 82,1% tong s6 nguoi
bénh; 12,8% ngudi bénh danh gia 1a rat hai long; ty Ié
ngudi bénh phan van la 5,1%.

- Mirc do hai long clia ngudi bénh vé thoi gian lién
vét md
Bang 5. Mdc do hai long clia ngwdi bénh vé thoi

gian lién vét md

N6i dung (n=39) | ° '“’gggh()“gw“’i T(},’/o')e fhhl,:
Rét hai long 02 5,1
Hai long 3 92,3
Phan van 01 26

Theo bang trén, c6 92,3% ngui bénh hai long vé thoi
gian lién vét m; 5,1% ngudi bénh danh gia 1a rat hai long;
ty 16 ngudi bénh phan van 1a 2,6%.

- Mirc d6 hai long cta ngudi bénh vé viéc phong bién
chirng sau phau thuat
Bang 6. Mrc do hai long clia ngwdi bénh vé viéc

phong bién chirng sau phau thuat

"resnt | ouenpam | V00 | otion
Rét hai long 03 77
Hai long 35 89,7
Phan van 01 26

Theo béng trén, c6 89,7% NB hai long vé viéc phong
bién ching sau phau thuat; 7,7% NB danh gia |a rat hai
[dng; ty 16 ngudi bénh phan van 1a 2,6%.
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- Mlrc d6 hai long clia nguwdi bénh vé viéc duoc nhan
vién y té gido duc strc khde.
Bang 7. Mirc do hai long clia ngwdi bénh vé viéc
dwoc nhan vién y té gido duc sirc khoe

N&I:d:slg;g (n‘ZﬂL‘f‘éZﬁh) T(%’A,I)e Ghi chu
Réthailong | 06 15,3
Hai long 32 82,1
Phan van 01 26

Theo bang trén, c6 82,1% NB hai long vé viéc dwoc
nhan vién y té gido duc strc khde; 15,3% NB danh gia la
rat hai long; ty 16 NB phan van 1a 2,6%.

- Mirc @9 hai long clia ngudi bénh vé viéc dung thude
cho nguoi bénh
Bang 8. Mirc do hai long clia ngwdi bénh vé viéc
dung thudc cho ngwoi bénh

N?ri:;g';g $6 lwong (ngwoi bénh) T(},%I; Shht,il
Rét hai long 04 10,2
Hai long 34 87,1
Phan van 01 26

Theo bang trén, ¢ 87,1% ngudi bénh hai long vé viéc
dung thuéc; 10,2% ngudi bénh rat hai long; ty 1& nguoi
bénh phan van la 2,6%.

- Mtrc d6 hai long chung ctia nguwoi bénh

Bang 9. Mirc d6 hai long chung ctia ngwéi bénh

Noi dung (n=39) | S0 lwgng (ngudi bénh) T()",/ol)e Shh‘i'
R4t hai long 04 103
Hai long 35 97
Phan van 0 0

Theo bang trén, vé mirc @6 hai long chung, c6 89,7%
ngudi bénh hai long; 10,3% ngudi bénh rat hai long.

4 BAN LUAN
4.1. Cac dic diém nhan khu hoc

V& trinh d6 hoc van clia diéu dwéng: 0,83% sau dai hoc;
23,07% dai hoc va 66,67% cao dang. Nhw vay, luc luong
diéu dudng ctia Khoa chiém ch yéu trinh do dai hoc. Cho
thdy, ngudn diéu duéng clia Khoa cd chét luvgng twong
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ddi cao. Tuy nhién, ty & diéu dudng sau dai hoc chua cao.
Trong thoi gian t6i, Khoa c6 thé tao diéu kién dé tang ty I&
diéu dudng c6 trinh d6 sau dai hoc Ién nhdm nang cao chét
lwgng cham séc.

Vé tham nién cla diéu dwdng: C6 33,33% dudi 10
ndm; 50% tr 10-19 nam; 16,67% trén 20 nam. Nhw vay,
sb diéu dwdng co tham nién tir 10 nam tré 1én chiém ty 1&
kha cao. Ty 1& trén 20 ndm va dwéi 10 ndm I twong ddi,
tao diéu kién tot cho sw hoc hdi nang cao kinh nghiém
cho nhan lyc tré. Ty 18 tv 10-19 nam chiém 50%, day la
lwgng nhan lwc déng déo, vira cé strc khde, vira cd nhiéu
kinh nghiém.

V& d6 tudi clia ngudi bénh: Trén 80 tudi chiém 30,8%;
tlr 61-80 tudi chiém 51,2%:; tir 41-60 tudi chiém 10,3%;
duw6i 40 tudi chiém 7,7%. Nhw vay, d6 tudi clia ngudi bénh
kha cao, 1a d6 tudi d& phat sinh cac bénh ly trén hé tim
mach [1], d&n dén cac nhu ciu cham sdc lén tir nhan vién
y t& va gia dinh. Ngoai ra, d6 tudi c6 thé lién quan téi kién
thire tuan tha diéu tri clia ngwdi bénh [3].

V& gi6i tinh clia ngudi bénh: C6 47,2% nam va 53,8%
nir. Ty |& nay twong tw v&i nghién ctru ctia Dau Thi Hang
va cong su [2] nhung thap hon két qua cla Silverman va
cong sw [6]. Su khac biét nay cé thé do sw khéc biét vé
tinh trang dich t& hoc & My va Viét Nam, cling nhw thoi
diém khao sat.

V& trinh dd hoc van clia ngudi bénh: 20,5% THPT:
51,3% trung cap CN; 25,6% Dai hoc/Cao déng va 2,6%
sau dai hoc. Nhw vay, day 1a trinh d hoc van twong doi
cao, ¢6 anh hudng dén kha ning gido duc strc khde.
Ngoai ra, trinh d hoc vén cling c6 thé anh hudng dén
viéc tuan tha diéu tri cla ngudi bénh [3].

4.2. Panh gia cong tac cham séc ngwei bénh
cay may tao nhip vinh vién tai Khoa Tim mach 1,
Bénh vién Hiru Nghj Da khoa Nghé An nam 2024

Két qua danh gia thong qua quan sat cac hoat dong
cham séc cla diéu dwéng cho thdy 100% cac danh gia
déu & mirc hiéu qua va rét hiéu qua; cho thay sy thanh
cong trong viéc dwa bénh nhan ra vién khée manh mot
phan quan trong dén tir s theo déi chat ché va cham séc
can than clia nhan vién diéu dwéng; khang dinh vai tro clia
diéu dudng dbi voi vic cham séc stirc khde cho nguoi
bénh 13 rat quan trong.

Theo két qua nghién ciru, mirc @6 hai long clia nguoi
bénh déu dat gan 90% cho thay sw hai long cao vé chat

@yp e DIEU DUSNG VIET NAM

lwong cong tac chdm séc ngwdi bénh ciy may tao nhip
vinh vién & Khoa N6i Tim mach |, Bénh vién Hiru Nghi
da khoa Nghé An 1 kha cao. Nghién ctru clia Qué Anh
Tram va Phan Thi Lua [5] cling chi ra viéc danh gia s hai
long clia ngudi bénh gidp cai tién chat lugng kham chiva
bénh, gép phan xay dung va phét trién bénh vién. Trén co
s6 xac dinh va do lwdng cac yéu to chét lwong dich vu y
t& tac dong 1&n sy hai 1ong clia ngudi bénh vé chim séc
strc khde bao gém: diéu kién co' s& vat chét, chi dan bd
tri phong lam viéc, tha tuc quy trinh dich vy, phong céch,
phwong thirc cung cap, thai do, truyén thong, tac gia dua
ra quan diém chat lwvong dich vu giip tao ddng Iwc dan dén
y dinh Iya chon bénh vién ctia bénh nhan.

Dap trng hai long cla ngwdi bénh [a muyc tiéu cia toan
nganh y t&. Su danh gia khach quan clia ngudi dan di voi
chat lwong dich vu kham, chira bénh sé gilp céc co s&
y té tiép tuc hoan thién, khac phuc thiéu sét, cai tién chat
lwong @& phuc vu ngudi bénh ngay cang tét hon. Téng
cuwdng sy hai long clia ngwoi dan véi dich vu y té, dich vu
kham chira bénh 1a chi tiéu hét strc quan trong ctia nganh
y t&, thé hién sw danh gia khach quan clia ngudi dan dbi
v&i chét lwong dich vu kham chiva bénh.

Y nghia clia viéc khao sét hai long ngudi bénh khong
chi 14 danh gia bao nhiéu phan trdm nguoi dan hai long
v6i dich vu kham chira bénh ma danh gia nhirng van dé
ngudi dan chwa hai long, dé cac co s& kham chira bénh
tim ra nguyén nhan va gii phap khac phuc, cai tién huéng
téi muc tiéu phuc vu ngudi bénh tét hon.

Chét lwong dich vu y té tac dong dén s hai long cua
ngwoi bénh va nguoc lai sy hai long clia ngwdi bénh cd
thé danh gia duoc hiéu qua cla dich vu do Bénh vién va
nganh y t& cung cap. Cho nén ngudi bénh chinh 13 dbi
twong truc tiép xac dinh viéc danh gia uy tin chét lwong
phuc vu dich vu & Bénh vién, trong d6 mét phan quan
trong 1a danh gia tinh than, thai do, trach nhiém phuc vu
clia nhan vién y té.

4.3. Pé xuat mot s6 giai phap nang cao chat
Iwong cong tac cham séc ngwdi bénh cay may tao
nhip vinh vién

Dwa vao két quéa khdo sat, cac ndi dung duoc Khoa
dé xuét trong qué trinh diéu dudng thwe hanh cham séc
ngudi bénh la: Theo ddi ECG monitor; theo ddi huyét
dong; dam béo may con hoat dong; ddm bao an toan vé
st dung dién; cai dat lai may sau khi pha rung; cham soc
chan dién cwc; d& may & vi tri it va cham, dam bao may
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khong bi chinh do tinh c&; cung cép thdng tin vé may cho
ngudi bénh va gia dinh.

Tir phia ngudi bénh va gia dinh dé xuét déi véi cong
tac cham séc clia diéu dwdng bao gém: Dé phong nguy
co rat thap bi nhiém khuan; @& phong nguy co chay mau
va bam tim & vj tri d&t méy tao nhip tim; d& phong nguy co
di lach day dan; d& phong nguy co xay ra cac bién ching;
hwéng dan cac hoat dong c6 thé thuc hién va nén tranh
thue hién trong 24h dau sau cay may tao nhip tim; huéng
dan ngudi bénh cac hoat dong co thé thwe hién va nén
tranh thyc hién trong 2 tuan dau; huéng dan ngudi bénh
cach st dung cac thiét bi dién t&r; hwéng dan ngudi bénh
t&m dlng cach; hwéng dan nguoi bénh tap thé duc dung
phuong phap; gilp ngwodi bénh yén tam khi cdm nhan
trong lwgng clia may tao nhip tim & ving ngwe.

L4y nguoi bénh lam trung tam, khdng chi diéu tri hét
bénh ma con phai lam ngwdi bénh hai long véi cung cach
phuc vu, quan tam dén tam tw, cdm xuc clia ngwdi bénh,
dap ng nhitng yéu cau co ban. Cac diéu dudng vién
phai la ngwoi cé chuyén mén, ki nang, dwoc dao tao bai
ban va chuyén nghiép dé cham séc strc khoé cho ngudi
bénh mot cach toan dién va dwa ra quyét dinh c6 lién
quan dén viéc cham soc stre khoé cho nguwdi bénh nhw
muc tidu, ké hoach chim séc gidp cho ngwdi bénh binh
phuc nhanh nhét.

5. KET LUAN

Danh gia cong tac chdm séc ngudi bénh cdy may tao
nhip vinh vién tai Khoa Tim mach 1, Bénh vién Hiu nghi
Da khoa Nghé An nam 2024.

Két qua danh gia thong qua quan sat cac hoat dong
cham séc clia diéu dudng cho thay 100% cac danh gia
déu hiéu qua. Mtrc do hai 1ong clia ngudi bénh déu dat
trén 90% cho thdy su hai long cao hai long vé chét lwong
cong tac cham séc ngudi bénh cay may tao nhip vinh vién
& Khoa Noi Tim mach 1, Bénh vién HNDK Nghé An.

Dé xuét mot sb gidi phap nang cao chét lwong cong
tac chdm soc ngudi bénh ciy may tao nhip vinh vién.

Ti phia Khoa véi géc nhin chuyén mén dé xuét trong
qua trinh diéu dwéng thwe hanh cham s6c nguéi bénh la:
Theo dai ECG monitor; theo ddi huyét dong; ddm bao may
con hoat déng; dam bao an toan vé s dung dién; cai dat
lai may sau khi pha rung; cham séc chan dién cuc; dé may
& vij tri it va cham, dam bao may khong bi chinh do tinh c&;
cung cép thong tin v& may cho ngudi bénh va gia dinh.
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T phia ngudi bénh va gia dinh dé xuét déi voi cong
tac cham séc clia didu dwéng bao gdm: D& phong nguy
co rat thAp bi nhiém khuén; d& phong nguy co' chay mau
va bam tim & vi tri d&t may tao nhip tim; d& phong nguy co
di léch day dén; dé& phong nguy co xay ra cac bién chirng;
hwéng dan cac hoat dong cé thé thwe hién va nén tranh
thue hién trong 24h dau sau cdy may tao nhip tim; huéng
dan ngudi bénh cac hoat dong co thé thwc hién va nén
tranh thuc hién trong 2 tuan dau; huéng dan ngudi bénh
cach st dung cac thiét bi dién t&r; hwéng dan ngudi bénh
tdm dang cach; hwéng dan ngudi bénh tap thé duc dung
phwong phap; gilp ngwdi bénh yén tdm khi cdm nhan
trong lwgng clia may tao nhip tim & ving nguc.
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