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THUC TRANG Mlll TRUONG THUC HANH CHAM SOC VA mMUC B0
KIET SUC CUA DIEV DUTNG BENH VIEN NGUYEN TRAI

CURRENT STATUS OF NURSING PRACTICE ENVIRONMENT AND BURNOUT LEVEL
OF NURSES AT NGUYEN TRAI HOSPITAL

TOM TAT

Muc tiéu: M6 ta mdi tredng thye hanh chdm séc clia
diéu dwdng (DD) va mirc dd kiét sirc; phan tich mébi lién
quan gitra cac linh vire méi trwdng the hanh véi ba chiéu
canh kiét strc.

Phwong phap: Nghién clru m ta cét ngang tai Bénh
vién Nguyén Trai. Cong cu st dung gdm NWI-R (6 linh
vire) va MBI (kiét strc cdm xUc, thai do tiéu cwe, cdm nhan
thanh tich c& nhan). Phan tich thong ké gdm twong quan
Pearson va hdi quy da bién; nguéng y nghta p<0,05.

Két qua: Diém trung binh chung méi trwdng thuc
hanh dat 3,68+0,55; céc linh vic dao dong 3,47+0,74 dén
3,77+0,57, trong d6 “Nhan Iwc di va duoc hd tro” thap
nhét. Ty I& kiét strc mirc cao/trung binh theo MBI 1a 36,7%;
thai do tiéu cwe 28%; gidm cam nhan thanh tich ca nhan
7,5%. Tét ca 6 linh vwc moi trwdng thyee hanh lién quan co
y nghfa v&i ca ba chiéu canh kiét st (p=0,00-0,026). “Sw
tham gia clia BD” twong quan v&i 5 linh viee méi trwong
con lai (p=0,01); cdm nhan thanh tich ca nhan twong quan
V@i ca 6 linh vire. Kiét strc tdng & nhom trye 5-8 calthang
(p=0,005) va ca truc kéo dai 212-24 gio' (p=0,01); khi
Cép clru ¢4 ty 1& cao nhét (p=0,024).

Két luan: Méi trwong thue hanh & mic kha nhung
con han ché vé nhan lyc/hd tro, lién quan chit ché dén
kiét strc. T6i wu dinh bién — lich truc (gi6i han <12 gid/
ca, kiém soat tan suét trwc), ting cudng tham gia clia BD
trong quén tri va hd tro don vi &p luc cao (ddc biét Cap
ctru) la cac wu tién can thiép.

Tl khéa: méi truvdng thue hanh diéu duéng; NWI-R;
kiét stre; MBI, trie kéo dai; dinh bién.

ABSTRACT

Objectives: To describe the nursing practice
environment and burnout levels, and examine associations
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between practice-environment domains and the three
burnout dimensions.

Methods: Cross-sectional study at Nguyen Trai
Hospital. Instruments included the NWI-R (six domains)
and the Maslach Burnout Inventory (emotional
exhaustion, depersonalization/negative attitude, personal
accomplishment). Pearson correlations and multivariable
regressions were performed with significance at p<0.05.

Results: The overall practice-environment mean
was 3.68+0.55; domain scores ranged from 3.470.74 to
3.77+0.57, with “Staffing and resource adequacy” lowest.
High/medium burnout was 36.7%; negative attitude 28%;
reduced personal accomplishment 7.5%. All six practice-
environment domains were significantly associated with
all three burnout dimensions (p=0.00-0.026). “Nurse
participation” correlated with the other five environment
domains (p=0.01); personal accomplishment correlated
with all six. Burnout was higher among nurses with 5-8
night shifts/month (p=0.005) and longer shifts (212-24
hours; p=0.01); Emergency units showed the highest rates
(p=0.024).

Conclusions: The practice environment is generally
favorable yet constrained by staffing/support, which is
closely linked to burnout. Priority actions include optimizing
staffing and scheduling (<12-hour shifts, managing
shift frequency), strengthening nurse participation in
governance, and targeted support for high-pressure units
(notably Emergency).

Keywords: nursing practice environment; NWI-R;
burnout; MBI; long shifts; staffing adequacy.

1. DAT VAN B

Cham séc diéu dudng (CSPD) Ia viéc nhan dinh,
thwc hanh can thiép, theo déi nhdm dap (ng cac nhu
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cau co ban ctia mdi ngwoi bénh (NB) [2]. CSPD 1a mot
phén trong céc thue hanh cham sdc strc khde ngudi dan,
dac biét trong moi trwdng bénh vién, khi NB cé nhirng
van dé stc khoe, can sy cham séc, hd tro nhdm phuc
hdi strc khde mdt cach hiéu qua nhat. Moi truéng bénh
vién ¢ lién quan dén hiéu qua chim séc cta BD. Trong
mai trwdng thwe hanh phire tap, yéu cau phéi cé nguén
nhan lyc va cdng nghé hd trg dé dap (ng nhu cau cham
séc NB, va tir @6 DD c6 thé phdi hop, chi dong theo déi,
cham saéc lién tuc NB trong 24 gi¢ [8]. Hiép hdi DD Hoa
Ky thira nhan méi lién hé khong thé tach roi githa chét
lwgng moi trwdng lam viéc, hiéu qua thye hanh BD va
két qua cham séc NB va gia dinh va nhin manh séu tiéu
chuén chinh dé thiét lap va duy tri mot méi trudng lam
viéc an toan [4]. Ngoai ra, tinh trang thiéu nhan Iyc cham
sdc, qua tai NB dan dén mire do kiét strc clia nhan vién
y té [5,6]. Tuy nhién, sy tdc dong cta moi trwdng lam
viéc tac dong dén tinh trang kiét strc clia nhan vién y té,
dic biét 13 BD chwa dwoc biét dén nhiéu. Vi vay, nhém
tién hanh nghién ciru chd dé nay nham xéc dinh trong
mdi trudng thwe hanh chdm séc NB ¢6 anh hwéng dén
mirc do kiét strc clia DD hay khong?. T két qua nghién
ctru, chung t6i phan tich va tim giai phap dé cai thién moi
trwdng thuwe hanh nham giadm thiéu mire d6 kiét stre cla
DD, gitip BD an tdm cdng tac. Tk d6 NB sé dwoc an toan
khi dén kham va diéu tri tai bénh vién.

2. PHUGNG PHAP NGHIEN CUU

Doi twong nghién ctru: DD dang lam viéc tai cac
khoa lam sang clia Bénh vién Nguyén Trai.

Thiét ké nghién ctru: M6 ta c&t ngang c6 phan tich.

Théi gian va dia diém nghién ciru: T thang 7 ndm
2023 dén thang 12 ndm 2023 tai 22/29 khoa lam sang clia
Bénh vién Nguyén Tréi.

C& mau: S6 BD ¢ thdi gian cong tac trén 1 nam tai
22 khoa lam sang la 308.

Tiéu chi chon mau: BD dang lam viéc tai cac khoa
lam sang, c6 thdi gian 1am viéc trén mot ndm va dong y
tham gia nghién ctu.

Phwong phap Iy mau: L4y tron mau.

Cac bién s6: Bién sb thong tin clia dbi twong nghién
ctru gébm 11 ndi dung, bién s6 mai trwdng thue hanh cham
séc ctia DD (NWI) gdm 6 linh vuc va bién sb vé kiét strc
(Maslach Burnout Inventory, MBI) gém 3 mirc d6.
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Phwong phap thu thap: Sau khi dwoc Hoi ddng
thdm dinh nghién ctru khoa hoc ctia Bénh vién Nguyén
Trai thong qua dé& cwong nghién ctru. Nghién clru vién
xin phép ban chdi nhiém khoa gap cac DD trong budi hop
DD khoa, gidi thich cho DD muyc tiéu ctia nghién ctru. Cac
PD tw nguyén tham gia ky vao bang chap thuan tham gia
nghién ctru. Nghién ciru vién hwéng dan DD cach tra 1oi
bé cau héi bang mau phiéu khdo sét qua Google form. Bo
cau hdi mét thoi gian khodng 30 phit dé hoan thanh.

Phwong phap phan tich sé liéu: S liéu dwoc xb
ly bang phan mém SPSS 16.0, cac sb liéu dwoc ma hoa
dang sb hodc thang diém theo tirng bién sb. S& dung
théng ké& mo ta, cac bién duoc trinh bay dwéi dang trung
binh, @6 léch chuan. S& dung phép kiém Pearson, Anova
va Tukey dé phan tich méi lién quan gitra méi truong thuc
hanh cham sdc va kiét strc clia DD trong thuwe hanh 1am
sang néu bién s6 phan phéi chuan. Néu bién sé khong
phan phéi chuan du kién st dung phép kiém Spearman.
Do tin cdy 95% vai p < 0,05. Phan tich hoi quy Logistic
don bién va da bién dé xac dinh mirc d9 anh huwéng cua
cac yéu td dén nhan thirc mirc o mai trudng thwe hanh

Trung bish (X = SD)
Méi trrbng thiee hinh chung (34 ciu) .68+ 055
S tham gia cia dide duing ¢4 ciy (M 3.57+0.70
B.740.65
B.750.58

Quin 1 didu drdng (4 ciu)

M6i quan 1S hidu qud vei tht c3 shin vidn (5
i)

Nhin fyc 45 vi dwoe =p b3 mo (6 ciu) J347+0.74

357+0.57

Thare hinh chim séc gidy dwdng (8 ciu)

¥3.73+0.58

Giso duc va s phit tridn nhin vién {7 ciu)

Biéu dd 3.2. Mirc do kiét strc cta DD theo thang diém MBI

Thép

Trung binh

Cao

Két qua & Biéu dd 3.1 va 3.2 cho thay mdi truong thuc
hanh nhin chung kha tich curc, ndi bat & thwc hanh cham
s6c va gido duc phat trién nhan vién; tuy nhién, nhan luc
dd va hd tro 13 diém yéu rd nhat. Song song, kiét strc mirc
caoltrung binh & khoang trén mot phan ba mau va thai do
tiéu cwe & mirc dang ké, trong khi gidm ca&m nhan thanh
tich ca nhan thap hon.
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Twong quan gilka moi trwdng thwe hanh cham séc va mirc do kiét strc

Bang 3.1. Hoi quy da bién giira cac chi s6 méi trwdng thwe hanh chim séc va mire do kiét sivc

_ Camnhqn Thai d6 tiéu cuc _ Camnhgn
Noi dung kiét stpc trong cong viéc ; : thanh tich ca nhéan

B t p B t P B t p
Gido duc va su phét trién nhan vién 0,065 | 0408 | 0,080 | 0,070 | 0536 | <0,001 | 0,108 | 1,547 | <0,001
Thuc hanh chim séc diéu dwéng 0,061 0,398 | 0,090 | -0,019 | -0,152 | <0,001 | 0,106 | 1,588 | 0,001
Nhan lyc dt va duoc sy hé tro 0,415 | -3,839 | 0,009 | -0,161 | -1,827 | 0,023 | -0,048 | -1,023 | 0,020
Méi quan hé hiéu qua voi tt ca nhan vién 0,159 | -1,056 | 0,214 | 0,213 | -1,738 | <0,001 | 0,018 | 0,271 0,139
Quan ly diéu dwdng 0,021 0,174 | 0,041 | -0,085 | -0,846 | <0,001 | 0,016 | 0,291 0,069
Sy tham gia clia diéu dwdng 0,108 | 0,91 0,229 | 0,081 0,844 | 0,008 | -0,006 | -0,119 | 0,001

Nhan xét: Cdm nhan kiét strc véi nhan I d va sy hd tro cd tac dong nguoc chiéu nhau (B=-0,415, p=0,009), khi nhan
Iy dG va dwoc sy hé tro thi DD it cdm nhan kiét sirc hon; Cam nhan kiét strc véi quan ly diéu dwéng cé tac déng cling chiéu
(B=0,021, p=0,041) nhung hé s6 nhd nén BD cd thé cdm nhan kiét strc néu quan ly DD chua tét.

Thai dd tiéu cwe cd y nghia vai 6 linh viee moi trwdng thwe hanh cham séc (p<0,05), khi méi trwdng thuc hanh cham
sdc tt, thi DD it cam thay tiéu cue hon.

Cam nhan thanh tich c& nhan c6 y nghfa v&i 4 linh vuc: gido duc va sw phat trién nhan vién, thuc hanh cham séc DD,
nhan lvc dd va sw hd tro va sw tham gia clia DD. Tuy nhién thanh tich ca nhan chdi yéu dén tir sw gido duc va phat trién nhan
vién, va thuc hanh cham séc DD (véi B=0,108, p<0,001; B=0,106, p=0,001 ¢4 tac déng cung chiéu).

Bang 3.2. Hé s twong quan gitra cac chi sé méi trwdong thwe hanh cham séc va mire do kiét strc

Bién | A B c D E F G H I
A —_
B |0.790[0.743; |
0.829]
C |0.752[0.698; [0.659[0.589; |
0.798] 0.719]
D |0.731[0.673; | 0.759[0.706; | 0.705[0.643; |
0.780] 0.803] 0.758]
E 0.703[0.640; | 0.717 [0.657; | 0.650 [0.579; | 0.742[0.686; |
0.756] 0.768] 0.711] 0.789]
F 0.722[0.663; | 0.667 [0.599; | 0.726 [0.667; | 0.738 [0.681; | 0.723[0.664; |
0.772] 0.726] 0.776] 0.786] 0.773]
G |-0244 -0.225 -0.316 -0.249 0.209 -0.195
[-0.348; [-0.330; [-0.415; [-0.353; [-0.315; [-0.302; —
-0.134] -0.114] -0.210] -0.139] -0.098] -0.083]
H -0.224 -0.229 -0.263 -0.277 0.237 -0.218 ,
[-0.329; [-0.334; [-0.366; [-0.379; [-0.342; [-0.324; 8'3221[0'629’ —
-0.113] -0.118] -0.154] -0.168] -0.127] -0.107] :
' : . . . . 1-0.070 -0.104
0.404 [0.304; | 0.404 [0.304; | 0.280[0.172; | 0.328[0.222; | 0.341[0.236; | 0.293 [0.185; 10182 0215 | —
0.495] 0.495] 0.382] 0.426] 0.438] 0.394] 0.04 a ' 0.01 0l '

Ghi chu: Gia tri 6 1a hé sb twong quan Pearson r (kém khodng tin cay 95%).

Pudng ké (“—”) biéu th cling mot bién.
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Ma bién: A: Gido duc & phat trién nhan vién; B: Thuc
hanh cham séc diéu dwéng; C: Nhan lyc da & hd trg; D:
Mai quan hé hiéu qua v&i tat c& nhan vién; E: Quan ly diéu
dudng; F: Sy tham gia clia diéu dwéng; G: Cam nhan kiét
strc trong cong viéc (EE); H: Thai dd tiéu cwe (DP); I: Cam
nhan thanh tich ca nhan (PA).

Nhdan xét: Cac linh virc méi trwdng (A-F) twong quan
dwong kha manh véi nhau (da s r = 0,65-0,79), phan &nh

mét cAu tric nén thdng nhét ciia moi trwdng thuc hanh.
Tét ca cac linh vyc mdi trwdng twong quan am voi cam
nhan kiét strc trong cong viéc (G) va thai do tiéu cuc (H),
dong thoi twong quan dwong véi cdm nhan thanh tich ca
nhan (1). Khoang tin cay 95% hep (v&i n = 297) clng cb
do chinh xac clia woc lwong; khi dwa cac linh vic vao hdi
quy da bién, can Iwu y nguy co da cong tuyén do twong
quan ndi khdi cao.

Bang 3.3. Twong quan giira mirc do kiét sirc va s ca trwe trong thang (n=297)

Kiét strc I\I(I;gc Khéng trwc <=4 catrwc 5-8catrwc > 8 catruc f p
Thdp | 56 | 208 | 21 | 12 | 103 | 548 | 8 | 43
Cam nhan kit sirc B | 1 | 207 | o | 00 | 20 | 568 | 5 | 135 | 4073 | 0.005
trong cong viéc
Caoo | 9 | 125 | 5 | 69 | 52 | 22| 6 | 83
Thép | 73 | 265 | 22 | 80 | 163 | 593 | 17 | 62
Cam nhan thanh tich B | 2 | 133 | 2 | 13| 10 | 667 | 1 | 67 | 3798 | 0405
canhan
Cao | 1 | 143 | 2 | 286 | 3 | 429 | 1 | 143
Thép | 65 | 304 | 23 | 107 | 15 | 537 | 11 | 51
Thai 66 tiéu cue B | 4 | 83 | 2 | 42 | 3 | 750 | 6 | 125 | 1711 | 0005
Cao | 7 | 200 | 1 | 20 | 25 [ 14| 2 | 57

Nhan xét: Tan suét truc lién quan cd y nghia véi kiét
strc cadm xuc va thai do tiéu cuc. O nhém truc 5 - 8 cal
thang, ty 1& kiét strc cao chiém 72,2% (so v6i 12,5% & nhém
khéng trwc; p=0,005). Véi thai dé tiéu curc, md hinh phan b

twong tw: nhém 5-8 calthang co ty 1& cao 71,4% va trung
binh 75,0% (p=0,005), cling c6 d4u hiéu “liéu-dap (ng” gitra
sb ca truc va suy gidm thai do nghé nghiép. Khong thay
khac biét co y nghia vé&i cdm nhan thanh tich ca nhan.

Bang 3.4. M6i twong quan gitra mire do kiét strc va va thoi gian thwe hién ca trwe (n=297)

Kiét strc Mtrc do 8 givv 12 gior 24 gio f p

Thép 3 1.6 69 36.7 116 61.7

Cam nhan kiét strc trong cng viéc B 3 8.1 12 324 22 59.5 4249 | 0.010
Cao 2 28 12 18.1 57 79.2
Thép 7 25 87 31.6 181 65.8

Céam nhén thanh tich ca nhan B 0 0.0 5 33.3 10 66.7 2.958 | 0.401
Cao 1 14.3 2 28.6 4 57.1
Thép 5 23 79 36.9 130 60.7

Thai d¢ tiéu cuc B 2 42 6 125 40 83.3 0.705 | 0.021
Cao 1 29 9 25.7 25 714

Nhén xét: Thoi lwgng ca triec lién quan co6 y nghia
dén kiét strc cdm xuc va thai do tiéu cuc. Phan bd cac
murc kiét strc trong cdng viéc léch manh vé nhom truc 24
gio: trong nhom “kiét strc cao”, 79,2% thudc ca 24 gid
(p=0,010).
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V6i thai dé tiéu cuwe, xu huwéng twong ty: nhém “cao”
€6 71,4% & ca 24 gio; bang béao p=0,021.

Khéng thay khéc biét & “cdm nhan thanh tich ca nhan
theo thdi lwgng ca trwe khdng ¥ nghia, phan bd “thap / TB
/ cao” khang thay ddi r6 theo 8h—12h-24h (p=0,401).
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Bang 3.5. Méi twong quan gitra mirc do kiét stec nghé nghiép va khoa

o n | Khéi
Mrc do T A " , " : p
Cap ctru (%) | Kham bénh (%) Nai (%) Ngoai (%) Chuyén khoa Ié (%)

Thap | 188 | 53 | (282) | 15 @® | 75 | (399 | 31 | (65 | 14 | (74)
Kigtsictrong | 1 | 37 9 | (3| 6 |62 | 7 |(189 | 12 | (324 | 3 | 61) | 0024
cdng viéc

Cao | 72 27 | @15 | 2 | 28 | 25 |@an| 16 | (@22 2 | (29
| tnép | 214 | 58 || 22 [(103)| 80 | (374) | 38 | (178) | 16 | (7.5)
Thamgﬁhca B | 48 16 (333 1 [ en] 16 [ @3] 12 | @ | 3 | 62 | 008

Cao | 35 15 | (429) 11 | @14 | 9 | @27

Thap | 275 | 83 | (302) | 23 | (84) | 100 | (364) | 53 | (193) | 16 | (5.8)

Thai do tieu
e B 15 5 | (333) 4 | (267) (200) | 3 | (20) | 0.281
Cao | 7 1| (14.3) 3 | @9 | 3 | @429

Nhén xét: Kiét strc trong cong viéc khac biét ¢ y
nghta gitra cac khdilkhoa (p=0,024). &’ muc kiét strc cao
(n=72), ty |& phan bd tap trung & Cp ctru 37,5% va Noi
34,7%; tiép dén Ngoai 22,2%; Kham bénh va Chuyén
khoa |& déu 2,8%.

O muc trung binh (n=37), Ngoai chiém 32,4%, goi y
ap lyc cong viéc va dac thu phau thuat ciing 1a ngudn
cang thang dang ké du chua dén ngudng “cao’.

Cam nhan thanh tich c& nhan: chwa thay khéc biét c6
y nghia (p=0,083).

Thai d6 tiéu cye: Khdng khac biét ¢ y nghia gilra cac
khoa (p=0,281): Phan Ié¢n diéu dudng & mirc thap (n=275)
tai moi khoa.

4. BAN LUAN

4.1. Nhan thirc vé méi trwdng thwe hanh cham séc
va mirc do kiét strc trong cong viéc cua DD

Két qua nghién ctru cho thdy chét lwgng méi trwdng
lam viéc & mirc kha (diém trung binh 3,68+0,55), véi sau
linh vue dao dong tir 3,47+0,74 dén 3,77+0,57—thap hon
so voi nghién clru clia Huynh Thi Phwong (3,8710,67;
3,72+0,74 dén 3,99+0,60) [2]. Nhin chung, diéu dudng
(BD) nhan thire tich cwc vé mai trwong thwe hanh theo
NWI-R, ham y diéu kién thuan loi cho thuc hanh DD, chét
lwgng cham soc va hiéu qua bénh vién.

O khia canh gido duc va phat trién nhan vién, diém
3,7320,58 twong déng nhém bénh vién cdng trong nghién
clu [2] (3,7£0,73 d@én 3,9x0,58) nhung thdp hon bénh
vién tw (4,25£0,53; 4,25£0,59), phti hop bbi canh trién
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khai 16 trinh chuan hoa trinh d6 DD theo TTLT 26/2015/
TTLT-BYT-BNV dén nam 2025 [1]. Thuc hanh chdm séc
DD dat 3,77+0,57, gan véi dai 3,72+0,47 dén 3,91+0,53
cta [2], phan anh mic dd ap dung kién thirc—kj ning
chuyén mon vao cham séc ngudi bénh [2].

Nhan lyc d0 va duoc hd tro co diém thap nhét
(3,4740,74), twong tw [2] (3,4240,74 dén 3,86£0,66) va
thap hon Li Yuan et al. (3,54+0,49) [7]. Thiéu hut kéo dai
c6 thé cén tré hoan thanh khéi lwgng cong viéc va lam
tang nguy co kiét strc [7]. Quan hé lién ca nhan tai noi lam
viéc dat 3,7520,58, thAp hon [2] (3,80+0,52 dén 4,01£0,61)
nhwng cao hon Yuan (3,42+0,54) [7], goi y can tiép tuc
ctng cb lam viéc nhém va phdi hop DD-béc sT. Quén ly
diéu dwéng ghi nhan 3,74£0,65, thap hon [2] (3,77£0,62
dén 3,92+0,76) nhung cao hon Yuan (3,57+0,49) [7], cho
thay vai trd hé tro ra quyét dinh va tham van quy trinh
da hién dién song con dv dia cai thién. Sy tham gia cla
DD trong quan tri dat 3,5710,70, twong dwong Yuan
(3,55+0,43) [7], phdn &nh mirc trung binh—cd thé bj gidi
han b&i ganh ndng cong viéc lam sang va nhiém vu phéi
hop thwdng nhat.

4.2. Mirc do kiét strc trong cong viéc ciia BD

Mtrc kiét strc theo MBI & mirc caoltrung binh dat
36,7% cla nghién ctru, cao hon nghién clru clia Lé Thi
Thanh Nguyén (26,4%) [3]. Thai db tiéu cwc (gan véi mét
nhan cach hda) & mirc cao/trung binh la 28%, cao hon [3]
(10,1%) nhung thap hon Huynh Thi Phuong (43,7%) [2].
Cac chénh léch nay co thé lién quan dén cwdng do va do
phirc tap cong viéc 1am sang (khéi lwvong nhiém vu, xd tri
tinh huéng khan, yéu cau tuan thi quy trinh va giam sat
lién tuc), lam tich Ity mét mai, suy gidm diéu tiét cam xdc
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va gia tang khuynh huéng thai d6 tiéu cue. O' chidu nguoc
lai, gidm cdm nhéan thanh tich ca nhan & mirc cao/trung
binh chi 7,5%, thAp hon nhiéu so véi bao cao ctia Huynh
Thi Phuong (98,5%) [2], goi ¥ béi canh nghién ctru hién tai
c6 thé duy tri dwoc cdm nhan hiéu qua c& nhan tét hon du
ap luc cong viéc cao. Tong thé, két qua cling cb gia dinh
réng ap luc cong viéc kéo dai lién quan dén kiét strc va
thai dd tiéu cwe, trong khi cdm nhan thanh tich ca nhan co
bién thién dang ké theo bdi canh td chire [2], [3].

4.3. Lién quan giita méi trwong thwe hanh cham
s6c va mirc do kiét strc ciia BD

Phan tich hdi quy da bién cho thy Iinh vuc nhan luc
dd va sw hd tro c6 lién quan dén ba chiéu canh kiét strc
(cdm nhan kiét strc, thai d tiéu cwc, cdm nhan thanh tich
ca nhan), v&i p ttr 0.009-0.023. Linh virc giao duc va sy
phét trién nhan vién, thwe hanh cham séc DD va su tham
gia ctia DD cd lién quan dén thai do tiéu cuc va cdm nhan
thanh tich ca nhan véi p tr < 0.001-0.008. Riéng mbi
quan hé gitra nhan vién cd lién quan dén thai do tiéu cuc
v&i p<0.001. Phéan tich twong quan Pearson ghi nhan sy
tham gia cla diéu dwéng twong quan véi nam linh vuc
mdi trwéng con lai (p = 0,01), va cdm nhan thanh tich ca
nhan twong quan véi ca sau linh viec méi trudng—nhan
manh vai trd then chét clia sw tham gia trong cau tric moi
trwong thwe hanh.

V& yéu t6 lam viéc, nguy co kiét stc mirc caoltrung
binh tang rd & nhém trwc 5-8 ngay/thang (72,2%-56,8%;
p = 0,005) va kéo dai ca truc tir 212 gio’ (18,1%-32,4%)
dén 24 gior (79,2%-59,5%; p = 0,01). Kiét strc hién dién &
moi khdi, cao nhét tai Cap ctru (37,5%—24,3%), tiép dén
NGi (34,7%—18,9%) va Ngoai (22,2%-32,4%; p = 0,024).
Ty |é nay cao hon bao cdo cla Huynh Thi Phuong tir
9,7-16,1 diém phan tr&m, ngoai trir khéi Noi lai thap hon
(35,5%—38,2%) [2]. Cac khéc biét gira khédi/khoa nhiéu
kha nang phan anh tai cong viéc, chinh sach quan ly ca
trec, mirc hd tro' nhan vién va dau tw phat trién nghé
nghiép, tir d6 tac dong khac nhau dén ho so kiét strc.

5. KET LUAN VA KHUYEN NGH]

Mai trwdng thue hanh nhin chung tich cuc (diém trung
binh 3,68+0,55), nhwng linh virc “Nhéan lyc da va dwgc
hd tro” thap nhat, cho thay nguy co' qua tai cong viéc van
hién hiru.

Su tham gia clia diéu dwéng c6 twong quan thuan voi
hau hét cac linh vuc mdi trwdng thuc hanh, nhan manh
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vai tro trung tam cla diéu dwéng trong quan tri va cai tién
chét lwong.

Kiét strc mirc cao/trung binh chiém 36,7%; tang ré khi
trrc 5-8 calthang va kéo dai 12-24 gid/ca. Khdi Cap clu
co ty I& kiét strc cao nhét.

Cac linh vre mdi trwdng thwe hanh twong quan nghich
V@i kiét strc va twong quan thuan véi cdm nhan thanh tich
ca nhan, goi y cai thién moi trwdng sé gilp gidm kiét strc
va nang trai nghiém nghé nghiép.

Khuyén nghi:

Téi wu ca tryc: Gidi han <12 gidv/ca; tranh 5-8 ca truc/
thang néu khdng ¢ bu nghi; xoay ca cong bang, bu nghi
ding quy dinh, wu tién khoa Cép clwu.

B6 sung va diéu phdi nhan lyc: Ra soat dinh bién theo
tai cong viéc; tang cwdng ca dém/gid cao diém; thiét lap
doi diéu dwdng hé tro lvu dong gitra cac khoa khi qua tai.

Phat trién nang Iwc va phdi hop: TS chirc bdi dwéng

ngén gon tai chd (micro-learning, md phéng tinh hudng ap
lwc); chuan héa giao tiép/ban giao lién chuyén mén.
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