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TOM TAT

K ning thuc hanh nghé rit quan trong ddi vai sinh vién nganh Cong tac xa hoi (CTXH). Trudce nhu cau thyuc
té ctia x4 hoi Truong Dai hoc Su pham (DHSP) Nghé thuat Trung wong TW da va dang tiép tuc trién khai cac
hoat dong thyc hanh danh cho sinh vién nganh CTXH v6i myc ti€u trong tdm la trang bi nhiing kién thirc, k§y
ning nghé nghiép can thiét nhat dé sinh viénra trucmg c6 thé mg dung tt cho cong viéc ciia minh. Tuy nhién,
bén canh nhiing thuan loi thi vén dé thuc hanh cua sinh vién nganh CTXH tai cac trudng van con gap mot sb
kho khén can khic phuc dé viéc dao tao k¥ nang thyc hanh cho sinh vién nganh CTXH dat két qua tot nhat. Bai
viét nay, tac gia trinh bay nhiing yéu cau co ban va nhiing thach thie, kho khan trong dao tao k¥ nang thue
hanh CTXH tai Truorng DHSP Ngh¢ thuat TW. Podng thoi dua ra mot s giai phap nang cao k¥ nang thuc hanh
CTXH cho sinh vién gop phan dao tao ngudn nhan luc c6 chat lugng cao dap tmg nhu cau xa hoi.

Tirkhéa: ky ning thiee hanh nghé, gidi phdp, cong tac xa héi

1.Pit van dé

Thyc hanh nghé cong tac xa hoi la qua trinh sinh vién
tiép xuc, 1am viéc voi cac than chu (nhiing nguoi,

nhom ngu’m hoic cong dong c6 van dé). Viéc ap dung
ly thuyét vao thuc hanh tai cac co sé thuc hanh, trung
tam Cong tac x4 hoi... co y nghia rat 16n trong viée
thuc hién muc ti€u dao tao doi ngﬁ nhan vién Cong
tac xa hoi co nang lyc, chuyén mon va kinh nghi¢m
thue tién. Xuat phat tir tim quan trong trong dao tao
k¥ nang thyuc hanh dbi voi hoat dong ngh€ nghiép,
dac biét ky nang thuc hanh CTXH, bai viét sé [am rd
hon tam quan trong cua vi¢e dao tao k¥ nang thuc
hanh ddi véi sinh vién Cong tac xa hoi, nhitng thach
thirc dang ddt ra hién nay tai trong dao tao CTXH tai
Trudng DHSP Nghé thuat TW dong thoi qua d6 dua
ra mot sd dé xuit nhiam thuc hién hiéu qua hon nira
hoat dong nay trong thoi gian téi gop phin dao tao
ngudn nhan lyc CTXH c6 chét luong cao dap tng
nhu cau x3 hoi

2.N¢i dung

2.1. Vai tro cua thuwe hanh trong dao tao cong tac xa
hoi

Tht nhét, thue hanh 1 co hoi gitp sinh vién tham
nhap vao mdi truong lam viée thuc té. Khi lam viéc &
d0, sinh vién c6 kha ning téng hop, danh gia giita ly
thuyét cong tac xa hoi voi thuc tien, tir thyc tien gitp
sinh vién phan tich va van dung phu hop nhiing ly
thuyét da hoc dé thuc hanh. Trong qua trinh thuc
hanh, sinh vién dan dan hoc héi, tiép can lam quen
v6&i moi truong cach thie lam viée, hoc héi ky nang

lam viée, cach quan 1y cong viéc lién quan dén
chuyén moén nghé nghiép minh dang theo hoc. Tir do,
nang cao nhan thirc vai tro va trach nhiém ddi véi
nganh nghé minh dang theo dudi.

Thr hai, thuc hanh gitp sinh vién dinh vi dugc nhiing
cong viéc s€ lam sau khi ra truorng Qua trai nghiém
vé viéc tim hiéu co quan, don vi ciing v6i nhiing hoat
dong lién quan dén chuyén nganh hoc ctia ban than
va tham gia lam cac cong viéc ma don vi thyc tap
phan cong, sinh vién c6 thé xac dinh duoc cac cong
viéc minh s€ lam trong tuong lai. Thyc tap cling la
mot cach trau doi kinh nghiém hi€u qua, va la cach
tuyét voi dé tim hiéu xem liéu ban than sinh vién c6
thuc sy pht hop v6i nganh nghé minh dang theo dudi
hay khong.

Thu ba, thye hanh gitp sinh vién nhan thire dugc kha
ning, thé manh va nhung diém yéu cta ban than.

Trong qua trinh tham gia cac hoat dong tai cac co s&
thuc hanh, dudi sy huéng dan, giam sat cua giang
vién va doi ngii can bg tai don vi thyc tap, sinh vién
dugc rén luyén tay nghé, tir ¢ hinh thanh cac k¥
nang, k¥ xdo ma cac em s¢€ phai thuc hién trong hoat
dong nghé nghiép sau nay. Ciing tir nhirng hoat dong
nay, sinh vién co thé nhéan biét duoc nang lyc cua ban
than, nhitng diém manh, diém yéu va cach khac phuc
kho khan trong moi hoan canh. Py la cach hiru hiéu
nhét dé sinh vién ty trang bi cho minh day da hanh
trang cho twong lai. Va thanh céng 16n nhit trong qué
trinh thyc tap chinh 1a co hoi dé sinh vién vuot qua
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nhitng giéri han cua ban than dé tu tin hoa minh vao
cudc song vao moi truong lam viéc moi, nhiing thir
thach mai.

Thtr tu, thyce hanh gitp sinh vién trang bi thém nhiing
kién thire — ki ndng ngoai chuong trinh dao tao chinh
quy o trucng) dédap img cong viée. Khi dugc va vap
vOi moi trudng thuce te, sinh vién co thé trau doi thém
von sbng, von hiéu biét, tich liy kinh nghiém, nang
cao ly lich lam viéc, m¢ mang tam nhin, co hdi co
dugc cac y tudng sang tao khong ngung va dua ra
nhiing quyét dinh sang sudt cho hanh trinh twong lai
ctia minh. Giup sinh vién tao 1ap cac mdi quan hé
trong nghé nghiép. Mbi truong xa hoi ludn xoay
quanh viéc thiét 1ap cac mbi quan hé, sinh vién s& co
co hoi co dugc mot cong viée tuyét voi hoac mot vi tri
cao hon, phu thudc vao viéc ho quen biét nhitng ai va
két giao voi nhitng ngudi nao. Viée xay dung mot
mang ludi quan h¢ vimg chic trong linh vire ma sinh
vién dang theo duoi la vo cung quan trong.

2.2. Nhitng yéu cdu trong dao tao ky ning thuwe
hanh Cong tac xa hgi

- Yéu cau vé ky ning, mirc d tu chi va trach nhiém
can dat dugc cua sinh vién

Xu hudng chung cia nén gido duc thé giéi ndi chung
va Viét Nam noi riéng la hudng dén khoa hoc thuc
nghiém, dé cao tinh ung dung cia khoa hoc vao thuc
tién doi séng. Do d6, hién nay ching ta dang thuc
hién triét 1y gido duc “Ly luan di doi véi thuc hanh”.
Dio tao ky nang thuc hanh gop phan rén luyén kha
nang nhay bén trong viéc phat hién ra van de xa hoi
conguy co anh hu(mg dén nhfmg d6i tugng yéu trong
x4 hoi. Pong thoi giup sinh vién hinh thanh dao dirc
nghé nghiép dung dan khi tac nghiép tryc tiép v6i ddi
tuong sinh vién madi ¢6 cai nhin tong quan, tir d6 phat
hién ra van dé tiéu cuc, lya chon va xay dung cach
thtrc, thai d¢ ing xt phu h(_rp vO61 cac nhan than chu,
nhom than chtiva voi cong dong.

- Yéu cau vé chuong trinh thyc hanh céng tic xa hoi
cuasinh vién chuyén nganh

Dbi v6i chuong trinh dao tao cua Truong DHSP
Nghé thuat TW, mdi sinh vién nganh CTXH phai tich
ltiy du 8 tin chi thyc hanh va 6 tin chi thyc tap trong 4
nam hoc, cu thé:

Bang 1: Tdng hop chwong trinh thyc hanh Cong tac xa hoi
cua Trwong DPHSP Nghé thuat TW (Khoéa 1,2 va 3 Cong tac xa hoi)

Thyc hanh CTXH c4 nhn 3 Hoc ki 2 ctia nim thi 2
Thyc hanh CTXH nhém 3 Hoc ki 1 ctia néim thit 3
Thue hanh Phit trién cong déng 2 Hoc ki 2 cia ndm thir 3

- Yéu céu vé tién trinh t6 chtrc thuc hién noi dung
thuc hanh
Budc 1: Xay dung ké hoach thyc hanh, thyc tap

Duya vao muc ti€u cua dot thuc hanh, B mén Cong
tac xa hoi va Khoa Van hoa Nghe thuat tién hanh xay
dung hd so thyc tap phu hop véi tng ndm giri phong
bao tao. Trong do, ho so bao goém: muc dich, yéu cau,
ndi dung, ké hoach thuc tap cu thé cua ting ngay,
tirng tuan; vin ban huéng dan cach danh gia két qua
thuc tap; ti€u chi khen thudng, ki luat; cac mau vin
ban, bao cao sinh vién phai nop vé khoa cudi mdi dot
thuc tap.

Budc 2: Lién hé thuc tap

Ngay tir nim thir nhat, giang vién da dua sinh vién
xu(‘)ng‘céc co s¢ thye tap voi tu cach la tinh nguyén
vién dé cac em som hinh dung ra cong viéc cu thé cua
nghé cong tac xa hoi, gitp cac em sém c6 dinh huéng
trong hoc tap. Ngay tur khi thanh [ap ma nganh, dua
trén tinh hinh va diéu kién thyc té ciia nha trudng va
sinh vién, phan cong cac giang vién huéng dan thuc
hanh va sinh vién cht dong tim hiéu, lién hé véi cac
co s¢ thuc tdp — noi c6 cac kiém huén vién da dugc
dao tao bai ban vé chuyén nganh cong tac xa hoi dé
hinh thanh mang luéi hd tro thuc hanh (;TXH gitra
co so dao tao vai cac co s thye hanh; thong nhat co
ché hop tac, kiém tra, giam sat dé timg budc nang cao
hi€u qua thyc hanh, thyuc tap cia sinh vién noéi riéng,
g6p phan nang cao chit lugng dao tao cong tac xa hoi
ndi chung.

Budc 3: T6 chiic huéng dan chuyén mon, ki ning
nghé nghiép

Trude khi din doan xudng cac co s thyc hanh, giang
vién s€ chu dong hop doan de trién khai cac ndi dung
nhu: muc dich, yéu cau, nodi dung, dia diém, thoi
gian, hudng dan cach xay dung ké hoach thuc tip ca
nhan, viét bao céo, nhat ki thuc tap,... Moi sinh vién
s€ dugc phat mot cudn hd so thuc tap voi dﬁy du cac
n6i dung can thiét trong qua trinh thuc tap. Giang
vién huong dan t6 chuc hop riéng nhém 16p phu trach
va phd bién noi quy, yéu cau cu thé cia co sé thuc tép,
mb ta khai quat vé dia diém dé sinh vién nim duoc
tinh hinh, tinh chét, dac thu ctia don vi thuc tap va xay
dung ké hoach thuc tap ca nhan cho phu hop.

Budc 4: TH chire hd trg va giam st thuc tap

Trong qua trinh sinh vién thyc hanh, gidang vién
hudéng dan s& xubng cac co s thuc tap tir 2 — 3
lan/tuan dé kiém tra, danh gia ciing nhu hudng dan,
hd trg thuc hanh céc ki niang cho sinh vién. Thém
nira, théng qua cac kiém huan vién tai co s& thuc
hanh, giang vién c6 thé diéu chinh ké hoach thuc tap,
hd tro kip thoi trong nhitng truong hop cu thé.

Bén canh d06, cling thanh 1ap cac doan kiém tra dé ra
so4t, ndm bit tinh hinh thuc tap cia tirng nhoém; tir do
c¢6 nhitng dong vién, khuyén khich ciing nhu kip thoi
rat kinh nghi€ém cho sinh vién ctia minh nang cao
trinh 6 chuyén mon va k¥ nang nghé nghiép dap ing
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yéu cau cua xa hoi.Trong qua trinh thuc hanh, méi
sinh vién phai ghi nhatky thyc hanh hang ngay nham
phan anh day du cac hoat dong thuc hanh cua minh.

Budc 5: To chirc bao cao két qua thuc tap va danh gia
két qua

Bio cao két qua thuc tap duoc to chirc thuc hién tai
don vi vao cudi dot thuc hanh. Sinh vién truc tiép bao
céo nhirng viéc minh da, chua lam dugc, bai hoc kinh
nghiém ma céac em tich Ity dugc trong qua trinh thue
hanh tai co s& véi sy tham gia clia cac ki€ém huén
vién, can b co s0, giang vién trudng nhom va sinh
vién. Ttr do, cac can bd co s nhan xét, danh gia, giai
dap nhiing thic mic cua sinh vién vao budi tong két
dot thuc tap. Sau khi hoan thanh dot thyc tép, sinh
vién to chirc budi tong két tai 16p va hoan thanh ho so
thuc tap, ndp cac bao céo cho trudng doan thuc tap.

Budic 6: Tong két thuc tap, danh gia, rat kinh nghiém.
bay cling 1a mdt hoat dong duoc Bd mon Cong tac xa
hoi hét stc luu boi qua day cac giang vién hudng
dan thuc hanh c6 thé chia sé cac kinh nghiém trong
quaé trinh thyc hanh cung sinh vién, tir 6 cac em hoc
hoi thém nhiéu bai hoc quy bau tir cac nhdém ban, tu
trau doi cac ki nang nghé nghiép cho ban than.

2.2. Mt s6 thdch thire doi véi dao tao kj néing thuc
hanh Cong tdac xa hji

- Co s thue hanh va kiém huén vién

Trong nhiing ndm qua, sinh viéen CTXH trudng
DHSP Nghé thuat TW dé ¢ nhiéu co hoi thuc hanh,
thyc tap tai cac co so xa hgi nhu: Bénh vién Lao Khoa
TW, Trung tam Nghién ctru, Tu van va Tri ligu tam 1y
tré Anh Sang, T6 chirc Tré em Rong Xanh, Phong
Tham vén va tri liéu tAm 1y tré em thudc Hoi khoa hoc
tam 1y gido duc Viét Nam, Trung tdm phuyc hdi chirc
ning nguoi khuyét tat Thuy An,... Qua trinh thuc té,
thuc tap tai cac co sd, dia phuong bén canh nhiing két
qud dat duoc nhu: sinh vién c6 co hdi tng dung
nhitng k§ ning d hoc vao tién trinh lam viéc véi
ting than chd, nhdém, cong déng cu thé; hoc hoi thém
nhiéu k¥ nang chuyén mon va kinh nghiém lam viéc
thue té tir cac can bo tai dia ban... dé nay sinh nhiéu
vén dé bat cap nhu: Hé thong cac co sé thuc hanh cho
sinh vién con thiéu dic biét nhitng co s¢ cung cap cac
dich vu c6 tinh chuyén nghiép va mang mau sac cia
CTXH.

Kiém huin vién: Tai Viét Nam, do6i ngli kiém huin
vién van con thiéu va yéu, chua dugc dao tao chuyén
sau vé cong tac xa hoi va hoat dong thuc hanh nén
chwa dam nhén tdt vai trd huéng dan sinh vién khi
tham gia thyrc hanh nhiéu lic lam viée thiéu quy trinh
hudng din thuc hanh mon hoc mot cach chi tiét, khoa
hoc, dap ung yéu cAu mon hoc va h5 tro sinh vién va
giang vién hudng dan ciing nhu kiém huan vién trong
qua trinh huéng dan thuc hanh.
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Nhiéu kiém huan vién tai cac trung tdm van chua
dugc cong nhan ma thay vao d6 nhan vién tai cac co
sO x4 hoi dong vai tro 13 kiém huén cho sinh vién
nhung phan 16n trong s6 ho chua qua dao tao vé
CTXH cting nhu chua dugc dao tao vé kiém huin
nén nhimng ngudi duge goi kiém huin vién méi chi
dirng lai & vai tro giam sat trong qua trinh hd trg sinh
vién tai co s6. Doi khi cac kiém huén vién qua ban
v6i cong viée va nhi€ém vu ciia minh va khong cé thoi
gian huéng dan sinh vién nén sinh vién mot cach bai
ban nén rat kho khan trong viéc hoc hodi hay thyc
hanh CTXH theo dung nghia.

-Véthaido, ky nng ciasinhvién

Hién nay, sinh vién chua y thuc dugc tam quan trong
cua ren 1uyen cac k¥ nang thuc hanh nghé nghiép
trong qua trinh hoc tap. Nhiéu sinh vién van theo
cach thirc hoc tép ci, chi trong cac kién thirc ly
thuyét dé dbi pho véi cac bai klen} tra, cac ky thi ma
chua chu dong trong viée tim kieém cac co so thuc
hanh hogc tham gia vao cac hoat dong ren luyén ky
nang nhu cac budi thao luén nhom, bai tdp nhom ma
giang vién trién khai trén 16p.

Phan 1én viée thuc hanh cta sinh vién thong qua sy
gidi thiéu dan dat cua giang vién va qua trinh lam
vi€c tai trung tdm, co s& xa hdi cua sinh vién ratrutre.
Trong qué trinh thyc hanh nhiéu em sinh vién con
chua linh hoat trong viée xtr ly céc tinh huong gap
phai, nhleu sinh vién con thiéu ty tin, thiéu cac ky
ning mém va k¥ nang chuyén mén khi di thyc hanh.
Sinh vién chua hoan toan chi dong trong viée tu tim
cac co so thuc hanh hoac cac co hoi de hoc tap k¥
nang nghé nghiép nhu: 1am tinh nguyén vién tai cac
trung tdm chu dong tim dén cac than chi ho quen
biet...

- V& cach thire danh gia két qua thuc hanh cia sinh
vién

Chat lugng sau mdi dot thuc hanh cua sinh vién sé
duoc thé hién qua diém so do giang vién huorng dan
truc danh g1a mure dg cao thap tuy thugc vao su dap
Ung nhitng yéu cau dit ra d6i véi mdi hoc phan Tuy
nhién, néu chi dua vao bao cao cua sinh vién thi
khong thé bao quat hét chat lugng cia ca mot chuong
trinh thuc hanh. Bén canh do, hoan toan khong c6 su
nhan xét, danh gia nao vé thai do lam viéc, thoi gian
thuc hanh, yéu cau dit ra d6i véi sinh vién cua cac
kiém huén vién, ctia co s& x4 hoi hodc cong déng ma
sinh vién dén thuc hanh.

Do vay, viéc danh gia ké qua thyc hanh cta sinh vién
chi mang tinh chu quan tor mott phia la giang vién
hudng dan, trong khi day 1a dbi tu'o‘ng khong lam vige
lién tyc voi sinh vién trong sudt qua trinh thyc hanh
tai co s hodc tai cong dong. Bé gidi quy€t nhirng van
d@ trén, can thiét phai co mot chién lugc 1au dai trong
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viéc ning cao cht luong dao tao k¥ ning thuc hanh
chosinh vién CTXH.

- Vé phia co so dao tao

Mac du da co hoc phﬁn thuc hanh, thuc tap trong
chuong trinh khung do B Giado duc va Pao tao ban
hanh theo Théng tur s6 10/2010/TT-BGDDT ngay 22
thang 3 nim 2010 va da c6 su tham gia hd trg clia
nhiéu chuyén gia CTXH hoi ctia mot s6 Truong Pai
hoc c6 dao tao CTXH trén Thé gi6i, song thoi lugng
danh cho thyc hanh hién nay ¢ cac truong dao tao vé
CTXH ¢ Viét Nam noi chung va Truong DPHSP Nghé
thuat TW néiriéng van con chua du so véi thuc té dat
ra. Piéu nay khién cho khong chi ¢ sinh vién ma ca
phia giang vién dang gip kho khin trong viéc trién
khai thyc hién boi thiéu nhidu diéu kién nhu ngudn
tai chinh, co sé& thuc hanh, dji ngii can by chuyén
trach...

2.3. Mjt sé dé xuit ning cao kj néing thwe hanh cho
sinhvién nganh Cong tacxa hi

Thu nhat, vé co so thuc hanh:

Cén trang bi thém cac phong chuyén biét danh cho
tham van tu van, nang cao trinh d6 chuyén mon, chét
luong cho ddi ngii can bo kiém huén vién ¢ chuyén
nganh Céng tac xa hoi.

Céc co so thuc hanh khi dong v tiép nhan sinh vién
dén thuc hanh can c6 su quan ly chat ché hon nira dé
theo ddi, giam sat tranh tinh trang sinh vién dén la
viéc khong dung gio vay lai vao cac ban trong nhom.
Kiém huan vién tai co s¢ can két hop véi glanh vién
hucfng dan tang cuong giam sat, kiém tra doi véi sinh
vién trong qua trinh thuc hanh. T4 chirc cac cude thi
kiém huén vién co s¢ g101 nham thu hat va két nbi
mang ludi kiém huan vién c6 kinh nghiém, k§ ning
chuyén mén cao trong viéc thure hanh nghé nghiép.

Thr hai, vé phianha truong

Can phat trién va mo rong hon nita viéc xay dung
mang ludi co sé thyc hanh, thyc tip o tat ca cac khu
vuc doanh nghiép tu nhan, nha nudc, cac td churc
NGO va INGO ciing nhu dao tao boi dudng doi ngii
kiém huén vién I nhiém vu cip bach trong giai doan
hién nay thong qua cac bién ban hgp tac c6 tinh phap
1y dé ca hai bén phdi hop véi nhau tao nén mang ludi
thuc hanh c6 chat lugng hon bai vi trung tim vira 1a
noi dé cac em thyc hanh vira 1a noi phan hdi chét
lugng dao tao cua nha truong.

Xay dung, hoan thién va ban hanh quy dinh, quy ché
vanhiing van ban huéng dan thuc hanh, thuc tap

Ngoaira dé sinh vién thyc hanh, thuc tap thanh cong
nha truong can xay dung chuong trinh dio tao chat
luong gan lién véi thuc tién nghé nghiép. Cho sinh
vién thuc hanh dong vai nhiéu trén 16p, ting thuc
hanh giam tai viéc hoc 1y thuyét. Trang bi cac phong

hoc thuc hanh dé sinh vién c6 nhiéu co hoi thuc hanh
Mo rong cac co sd thuc hanh chtir khong nén chi bo
hep trong dia ban Ha N§i. Tham khao va hoc tap mo
hinh tir cac truong trong nude va quc té bang cach to
chirc cac hoi thao chia sé vé nang cao chat lwong thuc
hanh nghé nghiép cho sinh vién nganh Cong tac xa
hoi. TS chirc thém cac 16p tap huan mién phi cho cac
can bo tai cac co s¢ xa hoi cling nhu cac can bo nong
cOt tai cong dong, noi dang tiép nhan sinh vién vé
thuc hanh.

Dbi v6i giang vién can tang cuong thiét ké noi dung
thue hanh phong phu va da dang hon nira dé tao diéu
kién tbi da cho sinh vién thyc hanh, rén luyén cac k§
ning nghé nghiép khi lam viéc véi than chu.

Trudce khi dua sinh vién di thyc hanh giang vién
huong dan thyc hanh can di tién tram trudce, tham chi
c6 the cu dai dién sinh vién di cung dé ndm duoc tinh
hinh thuc te Tang cudng viéc kiém tra giam sat cong
viéc nay can thyc hién thuong xuyen vidoingl kiém
huén vién tai co s& thuc hanh con mong va thiéu kién
thire k§ nang chuyén nghiép dé huéng dan sinh vién.

Pé chat lwong doi ngii giang vién hudng dan thuc
hanh dat két qua ban than giang vién can thuong
xuyén hoc tdp, nang cao kién thic, ky nang nghe
nghiép va tham gia cac 10p tap huan c6 lién quan
cling nhu thong qua viéc di thuc té tai cac co so thuc
hanh vé Cong tac xa hoi

Thir ba, vé phia sinh vién

Ban than mdi sinh vién phai nhéan thirc dugc tam quan
trong cua viéc thuc hanh dbi véi twong lai nghé
nghiép ciia minh. Chu dong tim kiém cac co so thuc
hanh phil hop v&i chuyén nganh minh hoc dé thuan
loi hop cho viéc hoc tdp cia minh, cling nhu ting
cuong su co sat. Mdi sinh vién ludn y thirc chap hanh
t6t cac ndi quy, quy dinh khi di thuc hanh, thuc tap
cling nhu nhitng quy dinh cia gido vién huéng dan,
luén ¢6 tinh than cau thi va hoc hoi, chu dong, sang
tao.
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3.Kétluén

CTXH la mét nganh khoa hoc ung dung do vay
chwong trinh dao tao CTXH phai bao gom cé Iy luan
va thuc hanh. Vi vdy nguoi hoc CTXH phai c6 moi
truong thuc t& dé trai nghiém, phai dugc tham gia
thyc hanh thudng xuyén tai co s& nham rén luyén cac
ky thudt, k§ ndng lam viéc v&i cd nhén, gia dinh,
nhom va cong dong - nhiing nguoi khong cod kha
nang tu vuon lén trong xa hoi tir d6 hinh thanh thai do
va dao dirc nghé nghiép. Vi vy viéc ning cao chit
luong dao tao thyc hanh cac ky ning nghé nghiép
cling nhu viéc hoan thién mang ludi cac co so thuc
hanh, thuc tap phuc vu dao tao nganh CTXH thoi
gian toi cua cac truong dao tao nghé CTXH & Viét
Nam n6i chung va Truong DPHSP Nghé thuat TW noéi
riéng la mot nhiém vu rat can thiét.
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TRAINING SOCIAL WORK PRACTICE SKILLS FOR SOCIAL WORK
STUDENTS AT THE NATIONAL UNIVERSITY OF ARTS EDUCATON
— THE CHALLENGES AND SOLUTIONS
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ABSTRACT

Professional practice skills are very important for Social Work students. If students lack professional
practice skills, they cannot perform or complete tasks in practice, internships and future jobs. In response to
the actual needs of society, the National University of Art Education has been implementing practical
activities for Social Work students with the main goal of equipping them with knowledge, the most
necessary career skills for graduates to be able to enter the job market. However, besides the advantages, the
practice of Social Work students at schools still faces some difficulties that need to be overcome so that the
training of practical skills for them can achieve the best results. In this article, the author presents the basic
requirements, challenges and difficulties in training social work practice skills at the National University of
Art Education. At the same time, a number of solutions are provided to improve social work practice skills
for students, contributing to training high-quality for human resources to meet social needs.

Keywords: Professional practice skills, solutions, social work

1. Introduction

Social work practice is the process in which students
meet and work with clients (people, groups of people
or communities with problems). The application of
theory to practice at practice facilities, social work
centers... is of great significance in realizing the goal
of training a team of social workers with capacity,
expertise and practical experience. Based on the
importance of training practical skills for
professional activities, especially social work
practice skills, this article will clarify the importance
of training practical skills for social work students,
the current challenges in social work training at the
National University of Art Education, and thereby
make some recommendations to more effectively
implement this activity in the upcoming time,
contributing to training high-quality social work
human resources to meet social needs.

2.Content

2.1. Therole of practice in social work training
Firstly, practice is an opportunity for students to
participate into the real working environment where
students have the ability to synthesize and evaluate
social work theory with practice. Practical skills help
students analyze and appropriately apply the theories
they have learned into practice. During the practice
process, students gradually learn, approach and get
familiar with the working environment, learn
working skills, and how to manage work related to
the professional field they are studying. From there,
they raise awareness of the role and responsibility of
the profession they are pursuing.

Secondly, practice helps students identify the jobs
they will do after graduation. Through the
experience of learning about agencies and units,
along with activities related to their majors, and
participating in the work assigned by the internship
unit, students can identify the jobs they will do in the
future. Internships are also an effective way to gain
experience, and a great way to find out whether
students are really suitable for the career they are
pursuing.

Thirdly, practice helps students realize their own
abilities, strengths and weaknesses. During the
process of participating in activities at practical
facilities, under the guidance and supervision of
lecturers and staff at the internship unit, students are
trained in their capacities, thereby forming the skills
and techniques needed to perform in their future
professional activities. Also from these activities,
students can recognize their own abilities, strengths,
weaknesses and how to overcome difficulties in all
circumstances. This is the most effective way for
students to fully equip themselves for the future. And
the greatest success in the internship process is the
opportunity for students to overcome their own
limitations to confidently integrate into life, into a
new working environment, and new challenges.

Fourthly, practice helps students equip themselves
with additional knowledge and skills beyond the
formal training program at university to meet the job
requirements. When exposed to the real
environment, students can enrich their life
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experiences, knowledge, accumulate experience,
improve their work history, broaden their horizons,
have chance to constantly have creative ideas and
make thoughtful decisions for their future. It also
helps students create relationships in their career.
The social environment always revolves around
establishing relationships, students will have the
opportunity to get a great job or a higher position,
depending on who they know and who they associate
with. Building a solid network of relationships in the
field that students are pursuing is extremely
important.

2.2. Requirements in training practical skills in
Social Work

- Requirements on skills, autonomy level and
responsibility to be achieved

The general trend of global education in general and
Vietnam in particular is focus on experimental
science, emphasizing the application of science to
real life. Therefore, we are currently implementing
the educational philosophy of "Theory goes hand in
hand with practice". Training practical skills
contributes to training the sensitive ability in
detecting social problems that are at risk of affecting
vulnerable groups in society. At the same time,
helping students form the right professional ethics
when working directly with new students to have an
overview, thereby detecting negative issues,
choosing and building appropriate ways and
attitudes of behavior with individual clients, client
groups and the community.

- Requirements for social work practice program for
students

For the training program of the National University
of Art Education, each student majoring in Social
Work must accumulate 8 practice credits and 6
internship credits in 4 years of study, specifically:

Table 1: Summary of Social Work practice program of
National University of Art Education (Social Work Courses 1, 2 and 3)

Course name Numbc_:r of Estimated study time

credits
Personal social work practice 3 Semester 2 of Year 2
Group social work practice 3 Semester 1 of Year 3
Community Development Practice 2 Semester 2 of Year 3

- Requirements on the process of organizing and
implementing practical activities

Step 1: Build a practice and internship plan

Based on the objectives of the internship, the
Department of Social Work and the Faculty of Arts
and Culture will develop an internship profile
suitable for each year and send it to the Training
Department. The profile includes: objectives,
requirements, content, specific internship plan for
each day and week; documents guiding how to
evaluate internship results; criteria for rewards and
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punishment; documents and reports templates that
students must submit to the Department at the end of
their internship.

Step 2: Contact for internship

From the first year, lecturers have taken students to
internship facilities as volunteers so that they can
quickly visualize the specific work of the social
worker, helping them to have an early vision in their
studies. Right from the establishment of the major
code, based on the actual situation and conditions of
the school and students, lecturers were assigned to
guide the practice and students proactively
researched and contacted the internship facilities -
where there were instructors who had been
thoroughly trained in the social work major to form a
support network for social work practice between
training facilities and practice facilities; agreed on a
mechanism for cooperation, and supervision to
gradually improve the effectiveness of students'
practice and internship in particular, contributing to
the quality of social work training in general.

Step 3: Organize professional guidance and
vocational skills

Before leading the group to the practice facilities, the
lecturer will proactively hold a meeting with the
group to discuss the following contents: objectives,
requirements, content, location, time, instructions on
how to build a personal internship plan, write a
report, traineeship diary, etc. Each student will be
given an internship profile with all the necessary
contents during the internship. The lecturer will
guide the organization of a separate meeting with the
class in charge and disseminate the regulations and
specific requirements at the internship facility, and
provide a general description of the location so that
students can grasp the situation, conditions, and
characteristics of the internship unit and build a
suitable personal internship plan.

Step 4: Organize support and supervision of
internships

During the students' internship, the instructors will
go to the internship facilities 2-3 times/week to
check, evaluate, guide and support students in
practicing skills. In addition, from the feedback of
the instructors at the internship unit, the instructors
can adjust the internship plan and provide timely
support in specific cases.

In addition, evaluation teams are also established to
review and grasp the internship situation of each
group; from there, there are incentives,
encouragements as well as timely lessons learned for
students to improve their professional qualifications
and vocational skills to meet the requirements of
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society. During the internship, each student must
keep a daily practice diary to fully reflect their
practice activities.

Step 5: Report internship results and evaluation
Internship result reports are organized and
implemented at the unit at the end of the internship.
Students directly report on what they have done,
what they have not done, and the lessons they have
accumulated during the internship at the facility with
the participation of supervisors, facility staff, group
leaders and students. From there, facility staff
comment, evaluate, and answer students' questions
at the internship review session. After completing the
internship, students organize a summary session in
class and complete the internship profile, and submit
reports to the internship group leader.

Step 6: Internship summary, evaluation, and lesson
learned.

This is also an activity that the Department of Social
Work pays attention to because through this,
instructors can share their experiences during the
practice process with students, from which students
can learn many valuable lessons from their groups of
friends and improve their own professional skills.

2.2. The challenges for training social work
practice skills

- Practice facilities and trainers

In recent years, social work students of the National
University of Art Education have had many
opportunities to practice and intern at social facilities
such as: National Geriatric Hospital, Anh Sang
Center for Research, Counseling and Psychotherapy
for Children, Blue Dragon Children's Organization,
Child Psychological Counseling and Therapy
Department of the Vietnam Association of
Educational Psychology, Thuy An Rehabilitation
Center for the Disabled, etc. The practical and
internship process at facilities and localities, in
addition to the achieved results such as: students
have the opportunity to apply the skills they have
learned to the working process with each specific
client, group, and community; learn more
professional skills and practical work experience
from local staff... has raised many problems such as:
The system of practice facilities for students is still
lacking, especially facilities that provide
professional services and have the nature of social
work.

Instructor: In Vietnam, the team of supervisors is still
lacking and weak, not having received in-depth
training in social work and practical activities, so
they have not yet performed well in the role of
guiding students when participating in practice.

Sometimes, they do not have a detailed and scientific
process for guiding subject practice, meeting subject
requirements and supporting students, instructors
and supervisors during the practice guidance
process.

Many supervisors at the centers are not yet
recognized, instead, staff at social facilities act as
supervisors for students, but most of them have not
been trained in social work nor have been trained in
supervision skills, so those who are called
supervisors only play a supervisory role in the
process of supporting students at the facility.
Sometimes, supervisors are too busy with their work
and duties and do not have time to guide students
properly, so it is very difficult for students to learn or
practice social work in the true sense.

- About students' attitudes and skills

Currently, students are not aware of the importance
of practicing professional skills during their studies.
Many students still follow the old way of studying,
focusing on theoretical knowledge to cope with tests
and exams without being proactive in finding
practice facilities or participating in skill training
activities such as group discussions and exercises
that lecturer implement in class.

Most of the students are shy when doing practice
even having the introduction and guidance of the
lecturer on working process at the social facilities.
During the practice, many students are not flexible in
handling the issues encountered, many students still
lack confidence, soft skills and professional skills
when practicing. Students are not completely
proactive in finding their own practice facilities or
opportunities to learn practice vocational skills such
as volunteering at centers, proactively seeking out
clients they know...

- About how to evaluate students' practice results

The quality of each student's internship will be
reflected in the scores assessed by the instructor, the
level of which depends on the fulfillment of the
requirements for each course. However, if only
relying on the student's report, it is impossible to
cover the quality of the entire internship program. In
addition, there is absolutely no comment or
assessment on the working attitude, internship time,
or requirements of the students by the instructors,
social facilities, or the community where the students
practice.

Therefore, the assessment of students' practice
results is only subjective from one side — from the
instructor, while in fact, she/he does not work
continuously with students during the practice
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process at the facility or in the community. To solve
the above problems, it is necessary to have a long-
term strategy in improving the quality of practical
skills training for social work students.

- On the training facility side

Although there are practical and internship courses
in the framework program issued by the Ministry of
Education and Training under Circular No.
10/2010/TT-BGDDT dated March 22, 2010 and
there has been support from many social work
experts from a number of universities that train social
work over the world, the current time for practice in
social work training in Vietnam in general and the
National University of Art Education in particular is
still insufficient, compared to the reality. This makes
it difficult for not only students but also lecturers to
implement since the scarcity of financial resources,
practice facilities, specialized staff, etc.

2.3. The Proposal to improve practical skills for
students majoring in Social Work

First, on the practice facilities:

It is necessary to equip more specialized rooms for
consultation and advisory, improve the professional
qualifications and quality of the team of supervisors
and trainers with majors in Social Work.

When agreeing to accept students for practice,
practice facilities need to have stricter management
to monitor and supervise to avoid students arriving
late and relying on their group mates. Supervisors at
the facility need to coordinate with instructors to
strengthen supervision and evaluation of students
during the practice process. Organize competitions
for excellent trainers to attract and make a network of
experienced trainers with high professional skills in
practice.

Second, on the university side

It is necessary to further develop and expand the
construction of a network of practice and internship
facilities in all private and public enterprises, NGOs
and INGOs, as well as training and fostering a team
of trainers. This is an urgent task in the current period
through legal cooperation agreements so that both
sides can coordinate with each other to create a
higher quality practice network because the center is
both a place for students to practice and a place to
provide feedback on the school's training quality.

Develop, complete and promulgate regulations,
rules and documents guiding practice and internship.
In addition, for students to practice and intern
successfully, the school needs to build a quality
training program closely linked to professional
practice. Let students practice role-playing in class,
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increase practice and reduce the load of theoretical
learning. Equip practice rooms so that students have
more opportunities to practice.

Expand the practice facilities, not just limit them
within Hanoi city. Refer to and learn from models
from domestic and international schools by
organizing seminars to share about improving the
quality of professional practice for students of Social
Work. Organize more free training courses for staff at
social facilities as well as key staff in the community,
where students are being accepted for practice.

For lecturers, it is necessary to enhance the design of
more rich and diverse practice content to create
maximum conditions for students to practice and
train professional skills when working with clients.

Before taking students to practice, the instructor
needs to go on a field trip first, and can even send a
student representative to go along to grasp the actual
situation. Strengthening the evaluation and
supervision of this work needs to be done regularly
because the team of instructors at the practice facility
is still small and lacks professional knowledge and
skills to guide students.

To ensure the quality of the team of lecturers guiding
practice, the lecturers themselves need to regularly
study, improve their knowledge and professional
skills, and participate in relevant training courses as
well as through field trips to practice facilities on
Social Work.

Third, on the student side

Each student must be aware of the importance of
practice for their future career. Actively seek out
practice facilities that are suitable for their major to
facilitate their studies, as well as increase their
exposure. Each student is always aware of
complying with the rules and regulations when doing
practice, internship as well as the regulations of the
instructor, always having the spirit of learning and
doing, being proactive and creative.
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3. Conclusion

Social work is an applied science so the social work
training program must include both theory and
practice. Therefore, social work students must have a
practical environment to experience, must
participate in regular practice at the facility to apply
techniques and skills in working with individuals,
families, groups and communities - people who are
unable to rise up in society, thereby forming
professional attitudes and ethics. Thus, improving
the quality of practical training in professional skills
as well as establishing the network of practice and
internship facilities which provide the training for
social worker and the social work vocational training
schools in Vietnam in general and the National
University of Art Education in particular is very
essential.
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