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TOM TAT

Baibao tap trung khao sat qua trinh thich tmg van héa ctia luu hoc sinh qudc té dang hoc tap tai Truong Dai hoc Su
pham Ha Ndi, gom luu hoc sinh dén tir cac chau luc khac nhau. Bang phuwong phap dinh tinh két hop dinh luong,
bai bao tap trung vao bandi dung chinh: (1) Hi¢n trang thich mg van hoa, bao gom mirc do hiéu va thuc hanh cac
gla tri, chuén muc vin hoa Viét Nam; (2) Céc nhu cau cu thé trong doi sng hang ngay nhu giao tiép, 4m thye, t6n
gi40, ngdn ngit, va nhu cau hd tro vé tim 1y - x hoi; (3) Nhitng van dé con ton tai nhu rao can ngdn ngir, khac biét
van hoa va cam gidc xa la hodc bi ¢6 1ap trong méi truong ban dia. Tur két qua phan tich, bai vi€t chira nhung van
dé thudc vé phia luu hoc sinh, dong thoi huong dén nhung khuyén nghi vé sy chi dong tur phia co' s& g1a0 duc de
cai thién chap nhan van hoa, tao moéi truong hoc tép va trai nghiém t6t nhat cho luu hoc sinh. Nghién ciru gop phin
goi mo nhitng van d¢ vé chinh sach trong tiép nhan luu hoc sinh, phu hop voi ddc thu van hoa - x3 hdi cua Viét
Nam ciing nhu d6i thoai trong van hoa Viét Nam va di cu quéc té.

Tirkhoa: Luu hoc sinh, thich weng van hoa, hién trang va nhu cau, Truong Pai hoc Sw pham Ha Noi

CULTURAL ADAPTATION OF INTERNATIONAL STUDENTS
IN VIETNAM: CURRENT SITUATION, NEEDS, AND EMERGING ISSUES
(Case study of international students at Hanoi National University of Education)

ABSTRACT

This article focuses on examining the process of cultural adaptation among international students currently
studying at Hanoi National University of Education, including students from various continents. Using a
combination of qualitative and quantitative methods, the article concentrates on three main aspects: (I) The
current state of cultural adaptation, including the level of understanding and practice of Vietnamese cultural
values and norms; (II) Specific needs in daily life such as communication, cuisine, religion, language, and the
need for psychosocial support; (I11) Persistent issues include intercultural discontinuities, experiences of cultural
dissonance, and feelings of marginalization or social isolation within the host environment. Based on the
analysis results, the article identifies problems on the part of the international students and simultaneously offers
recommendations for proactive measures from educational institutions to enhance cultural acceptance and
create the best possible learning and experiential environment for international students. The study contributes to
informing policy discussions on the reception and support of international students in ways that are responsive to
Vietnam's specific socio-cultural context.

Keywords: International students in Vietnam; cultural adaptation; current conditions and needs;, Hanoi
National University of Education

1.PATVANDE

Cung voi toan cﬁp hoa va hoi nhap, di cu quic té ngay
cang tré nén phd bién, trong d6 c6 “di cu du hoc”.
Bén canh nhimg l¢i ich la can ban, hanh trinh du hoc
cling day ray nhiing thach thtrc, trong dé cé thach
thtrc vé thich trng van hoa.

Thich ung vén hoa la qua trinh ma m{t nguoi, mot
nhom ngudi o su dieu chinh suy nghi, hanh vi, quan

diém cua minh dé phu hop v6i moi truong vin hoa
moi. Didu nay thuong xay ra khi con nguoi chuyen
dén mot noi c6 nén van hoa khac biét, chang han nhu
di cu, du lich, lam viéc, du hoc tai mot quéc gia khac.

N6i dén thich g, hay thich nghl nguorl ta thuorng
nghi dén kha nang diéu chinh ctia mdi ngudi dé séng
hoa hop v6i mdi truong van hda méi. Qua trinh nay
c6 thé bao gdm viéc hoc hoi ngdn ngtr, tham nhép vao
phong tuc, tap quan va quy tic xa hoi cia nén van hoa
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dich. Vi¢c thich nghi tot hay khong t6t s& quyet dinh
dén chét luong cudc song cuia mot nguoi hodc mot
nhom nguoi, gitip nguoi d6 hoac nhom ngudi do6 cam
thay thoai méi hodc khong thoai mai khi & moi truong
moi, vi thé s& gop phan giam thiéu cam giac co don,
bd ngo. Trong qua trinh thich tmg, nhiéu théi quen cii
cua con nguoi s€ can phai thay d6i cho phu hop, ¢6
thé 1a thay d6i tich cuc nhu viée trang bi thém kién
thire vé van hoa xa@ hoi, mo rong tam nhin, cai thién
k¥ nang glao tlep hodc tiéu cuc nhu Vlec it chia sé
hon, cam giac vé sy bién mét ciia ban sic van hoa.
Viéc chap nhan sy thay do6i 1a mot phan quan trong
trong qua trinh thich tng.

Thich rng van hoa la khai niém quen thudc trong cac
nghién ctru nhan hoc, van hoa hoc, xa hi hoc. Thich
ting c6 thé hiéu chi don gian la can 1am quen véi khau
vi cia mon dn moi; can thay doi kiéu dang, chat liéu
cua trang phuc cho phu hop voi thoi tiét, cong viéc;
can lam quen hodc phai thay doi vé quy tac g X,
vin hoa giao tiép d6i khi rat xa la véi nén vin hoa goc.
Thich tng van hoa duoc hiéu 14 “qua trinh thich nghi
v6i moi truong van hdéa méi va hoc cach diéu chinh
hanh dong cling nhu phuong phap glao tiép cua minh
dé giao tiép t6t hon v&i nhitng nguoi thudc nén vin
héa muc tiéu”'. Nhu vay, thich nghi, hoc cach diéu
chinh hanh dong, hoc céac phuong phép giao t1ep va
nén vin hoa muc tiéu 1a nhu'ng van dé then chdt cua
thich tmg vin héa. Do 1 viéc “xem xét va thay doi
cAu truc ciia mot chuong trinh hoac hoat dong thuc
hanh dé phi hop hon véi nhu cau va s¢ thich ciia mot
nhom hodc cong dong van hoa cu thé”” hay “su bién
d6i vé tam 1y, tu twong™. Thich ing van héa do vay
phan 4nh nang luc cua con ngudi trong viéc phai doi
mat voi thay d6i cia méi truong tu nhién va xa hoi
bang cach stra doi vin hoa cua ho.

Thich Gng van hoa la mot qua trinh phire tap nhung
can thiét cho nhiing ai song trong moi truong van hoa
m&i. N6 lién quan dén viéc thich nghi, thay d6i ban
than, va thiét 1ap cac mbi quan hé xa hdi, tu d6 tao ra
mot nén tang vimg chic cho sy hoa nhap va phat trién
canhan.

V61y nghia quan trong cua né trong qua trinh cnuyén
cu, nhiéu nghién ctu da quan tdm dén van dé nay.
Tuy nhién, d6i twong dugc quan tim nhiéu hon la
thich Gmg ctia cong dong di tri 1au dai do két hon hoic
lao dong. Di cu du hoc con chua dugce quan tdm ding
mirc. Cac nghién ciru vé di cu du hoc cha yéu quan
tam dén thich ung trong hoc tap, khao sat tir s6 lieu vé
két qua hoc tap, trong dé tap trung hon ca 1a nhiing
thuan loi, kho khin trong hoc tiéng Viét. Chiing ta
déu biét, rao can ngdn ngir la mot tro ngal dang ké 601
v6i Iuu hoc sinh. Giao ti€p trong doi song béng tiéng
Viét trinh d6 cao da khong phai 1a de, tiéng Viét hoc
thuat lai cang khong don gian, déc biét 1a véi cac sac
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thai biéu cam trong ngdn ngit, y t&r cua thanh ngir hay
giong dia phuong . cing ¢6 thé ddn dén nhiing thach
thire trong glao tlep Nhimng diéu nay bén canh tac
dong tryc tiép dén két qua hoc tap, contac dong manh
mé dén sy hoa nhap xa hoi, vi hoc sinh c6 thé cam
thdy mién cudng khi tham gia vao cac cudc thao luan
hodc giao luu voi ban bé. Nhitng diéu nay, cung voi
hoc tap ap lyc bang mot ngon ngit khac, mot nén gido
duc khac rat dé khién cac ban choang ngop. Trai
nghiém ca nhan chiing t6i khi di du hoc 6 nudc ngoai
va déc biét, hién tai dang dao tao luu hoc sinh (LHS),
chung t6i nhan ra réng, muc d¢ tham nhap vao doi
séng van hoa ciia nudc so tai cling quan trong khong
kém viéc hoc tap. Boi 1€, chi khi c6 mot doi song tinh
than 6n dinh, mot sy ty tin tham du, nhitng tinh ban
t6t dep dé cung nhau tham gia céc hoat dong ngoai
gi0 hoc, hoc sinh méi khong bi roi vao trang thai co
don va nhd nha, nhimg thtr vo hinh nhung c6 thé anh
huong nghiém trong dén sirc khoe tinh than va két
qua hoc tap ctia ho. Trén co so do, két qua hoc tap va
trai nghiém van hoa, tirc muc ti€u sau xa cua du hoc
mai dat duogc hiéu qua cao nhéat.

C6 thé noi, trong mot xa hdi bién chuyén nhanh,
manh va da chiéu tuong tdc nhu hién nay, viéc du hoc
mang lai nhiéu loi ich, c6 thé ké dén nhu: gia ting
ndng lyc st dung ngdn ngir tiéng Viét, tang cuong
hiéu biét vé véan hoa, dong gop nguon nhan lyc cho
giao duc, kinh té, van hoa, ngoai giao... Tuy nhién,
cling can nhén thay rd rang rang, bén canh nhing loi
ich Ia c@n ban, hanh trinh du hoc cling day rdy nhiing
thach thirc, dac biét 1a vé mit thich “ng van hoa. La
mot bo phan khong thé thiéu trong cau tric cta cac co
s& giado duc - dao tao, doi song LHS cling da duoc
quan tam nghién ctru trong nhirng nam trd lai day.
Céc nghién ctru cht yéu tap trung vao: I) Phén tich 16i
sai pho bién ctia hoc vién, sinh vién khi hoc tiéng
Viét. Co thé ké dén nghlen clru vé to hop V+ NP trong
tleng Viét cta sinh vién Trung Quoc tur gbc do dbi
chiéu (Anh, N. H, 2015); khao sat 16i tleng Viét cua
ngudi nudc ngoai va nhimng van dé lién quan
(Nguyen, T. N., 2000); khao sat 16i tir vung, ngu’phap
trong k¥ ndng viét tleng Viét cua hoc vién nude ngoai
(Chy, T. Q. G. & Nguyen, T. T. T, 2006); di vao nhimg
van dé rat cu thé nhu 101 chuyén di khi sir dung kiéu
cdu so sanh trong tiéng Viét cua sinh vién Trung
Qudc (Van, B.T & Khiét, D.T, 2016), khao sat, s6 13i
giao thoa ngdn ngir cua sinh vién Trung Qudc hoc
tiéng Viét, trén co so do dé xuat chién lugc day hoc
(Trang, L.H,2021)vall) Viéc day tleng Viét nhu mot
thir ngdn ngit thir hai v6i cac van dé datra vé glao tlep
lién van hoa, vai tro cua van hoa dich dbi voi viee tiép
nhan tiéng Viét & bac cao. Cac cong trinh da phan
tich, ban luén nhiéu noi dung lién quan dén viéc day
tiéng Viét nhu mot ngdn nglr thir hai: nhiing thuan
loi, kho khin va d& xuat phat trién (Nguyen, H. Q.,

2012), luan ban cac van dé lién quan dén giao tiép
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lién van hoa trong phat trién ki nang hoc tiéng Viét
cho mét dbi tugng cu thé 1a hoc vién Trung Quoc
(Hoai, N.T.T, 2024), khang dinh ngdn ngir va cac yéu
t van hoa dacbi€tco thé la yeu t0 quan trong thu hut
sinh vién quéc té dén cac diém dén chau A, trong dé
¢6 chwong trinh tiéng Viét va Viét Nam hoc ciing nhu
cac hoat dong trao ddi van hoa” (Khanh, M.H &
Ngoc, C.H, 2021); viéc thiéu hé¢ thong hd tro anh
hudng nghiém trong dén kha ning thich ung trong
hoc tép cua sinh vién va dua ra nhiing dé xuat cho
viéc doi méi hé thong gido duc dai hoc dé thu hut tét
hon (Minh N.N. D, Thuy, N.T.C&Huong, P.T).

C6 thé thay, viée du hoc dén mot ving dit méi véi
nhing trai nghiém “la”, tham chi con bi “sdc vin
hoa” s& co tac dong khong nho dén doi sdng cia LHS,
do vay, mot cach truc tiép hodc gian tiép, s€ anh
huéng dén doi song va tryc dién 1a viéc hoc tiéng Viét
ctia ho. Viéc nghién ciru dé chi ra nhimng biéu hién, tir
d6 thay duoc nhitng thuan lgi, khé khin dé ban than
LHS va nhirng thuc thé lién quan c6 thé diéu hudng,
tao ra moi trudong séng thuan loi, nhan van, hudng téi
su phat trién 1a didu v6 cung quan trong trong bdi
canh giao luungay cang mo rong hién nay.

2.PHUONG PHAPNGHIEN CUU

Nghién ctru nay duoc thuc hién bﬁng viec két hop cac
phuong phap nghién ctru dudi day:

2.1. Phwong phap thu thdp vaxwly dit liéu

Céc dir liéu thu thap dugc xir Iy va hé thong lai dé
dam bao tinh logic va hgp 1y, phuc vu dung ndi dung
nghién ctru. D liéu dugc thu thap tir Bdo cdo vé cong
tac dao tao LHS ctia Bo Giao duc va Dao tao; Bao cao
vé cong tac dao tao LHS va hop tac qudc té cua
Truong Pai hoc Su pham Ha Noi, website cua
Truong Pai hoc Supham Ha Noi va nhiing dit li€u c6
duoc tir quan sat, qua trinh tuong tac va hd tro LHS
cua giao vién.

2.2. Phwong phap tong hop, so sanh

Céac s0 li¢u duge tong hop, hé thong hoa hodc md
hinh hoa thanh céac bang biéu, trén co s¢ d6 phan tich,
so sanh 1am ndi 16 hién trang doi sdng va su thich tmg
vanhoacua LHS ¢ Viét Nam.

2.3. Phwong phdp quan sdt va phéng vin

Quan sat cua tac gia vdi tu cach 1a gidng vién trong
hon 10 naim day LHS. Phong van cac LHS da va dang
du hoc ¢ Viét Nam vé tinh hinh cudc séng cua ho,
nhitng thuan lgi va kho khan ma ho gap phai trong
qua trinh sinh séng va thich &ng van hoda trén vung
dat moi, phong van mot s6 gi4o vién, nhan vién quan
Iy ki tic x4. Tong s6 nguoi tra 1 khao sat bang bang
hoi la 112 LHS, dén tir Trung Qudc, Han Quoc Nhat
Ban, Nga, Hoa Ky, Méng C6, Puc tai thoi diém cac
nam 2023, 2024 va 2025, 2 gido vién va 1 nhan vién
quanly Ki tac xa.

3.NOIDUNG NGHIEN CcUU

3.1. Khai quat vé LHS ¢ Viét Nam

Viét Nam, v6i vi thé ngay cang cao trén truong quoc
té, viéc thu hut dau tu, nang tim quan hé ngoal giao,
kinh té v6i thé gidi da tro thanh mot quéc gia thu hut
LHS, 1am cho s6 luong LHS dén Viét Nam ngay cang
tang. Theo bao céo ciia Cuc Hop tac qudc té, giai
doan2016-2021, Vit Nam co6 155 co so giao ductiép
nhén, dao tao horn 45.000 LHS nudce ngoai déntir 102
quoc gia va vang lanh thé. Trong do, 26,6% LHS
Hiép dinh va 73,4% LHS ngoai Hiép dinh. Cling theo
s6 ligu tir B Gido duc va Pao tao, lugng LHS ting
hang nam tr 8-10%/nam, tinh tir nam 2018 dén nim
2023. Céc bai phat biéu, cac y kién cua linh dao trung
wong, ban, nganh li€n quan va dai dién cac dai s
quén cta cac nudc deu c6 chung khéng dinh: Nganh
giao duc Viét Nam khong chi dao tao v€ chuyén mon
cho LHS ma con két noi tinh doan két, hiru nghi
thong qua cong tac dao tao. Téng quan tai lidu c6 thé
thdy mot s6 ddc diém nhu sau:

- LHS nudc ngoai tai Viét Nam chu yéu theo hoc bac
dai hoc va cac khoa ngan han vé tiéng Viét hoic trao
doi cua cac truong dai hoc. S luong sinh vién theo
hoc thac si, tién si, trao d6i hoc gia chua nhiéu. Hoc
thac si, tién si chu yéu dén tir Lao, Campuchia, Trung
Quéc, Han Quéc, nganh hoc chu yéu la Viét Nam hoc.

- LHS Lao va Campuchia chiém gan 80% tong sb,
tiép theo 1a Han Quéc, Trung Quéc, Nhat Ban do
quan hé kinh té, gido duc phat trién trong nhitng nim
gan day.

- Céc truong dai hoc tiép nhén lugng LHS 16n va da
dang vé quéc tich nhu: Pai hoc Quéc gia Ha Noi, Pai
hoc Quéc gia thanh phd Hd Chi Minh, Truong Dai
hoc Ha Noi, Truong Pai hoc Hué, Truong Pai hoc
Thai Nguyén va Truong Dai hoc Supham Ha Noi.

- Khao sat nam 2021 cua Cyc Hop tac quoc té - Bo
GD&DT voi gan 1.000 LHS, phan 16n sinh vién qubc
té bay té su hai long voi diéu kién hoc tap, sinh hoat,
o s& vat chat va sy hd tro tir giang vién.

LHS 6 Truong PHSP Ha Noi dén tir cac ngudn chinh:
hop tac dao tao hai truong (voi Pai hoc Van Nam
(Trung Qudc), Pai hoc ngoai ngit Busan (Han Qudc),
Pai hoc Su pham Quang Ty (Trung Quéc), Hoc vién
ngoai ngt Qué Lam (Trung Qudc), céc tap
doan/cong ty nhu: Tap doan Samsung (Han Qudc),
tap doan Daewoo (Han Qudc), to chirc Koica (Han
Quéc), cong ty Formosa (Pai Loan, Trung Qudc)...);
dién LHS Hi€p dinh (Nga, Lao) va mot b phén ty tic
hoc tiéng Viét hodc thac si, tién si, den tr Trung
Quoc Han Quoc Nhat Ban, Mong Cé.. . Do tuoi
trung binh ctia ho 14 21 tudi. Theo quan sat cﬁa ching
t6i, LHS ¢6 né nép hoc tap tt, biéu hién & viée thuc
hién quy dinh gio gidc va cac nhiém vy hoc tap, quy

TAP CHI GO DUC

%% INGHETHUAT

S0 54/2025



VAN HOA - CULTURE

dinh vé gio gidc ¢ ki tic x4, tham gia ddy du, co trach
nhiém cac hoat dong cong dong. Ho c6 tinh than nd
luc cao, co thai do kinh trong thay c6 gido va cac can
bd quan ly. Pay 1a nhitng thuan loi trong cong tac to
chirc dao tao va trién khai cac hoat dong giao Iuu van
hoa qudc té.

3.2. Thich ikng vin héa ciia LHS 6 mgt sé phwong
dién tiéu biéu

3.2.1. Ngbn ngirva giao tiép

0 Truong Pai hoc Su pham Ha Noi, voi sy da dang
cua nang lyc ngon ngir, tir bat dau A1 dén B2, tham
chila B2+ véidién sinh vién ndm thir 3 chuyén nganh
tleng Viét sang hoc trao dbi... Vi nhirng sinh vién
bat dau hoc, ho s& phai st dung ngon ngit ngudn hoic
tiéng Anh dé tao 1ap moi truorng giao tiép trong nha
truong va cugc song hang ngay. Vi nhing sinh vién
da co nang luc tleng Viét nhét dinh, thay co khuyen
khich str dung tiéng Viét trong giao tip, ca trén giang
duong va trong doi song hang ngay. Khao sat cho
thay, da phan sinh vién déu khong cam thay kho khan
trong vicc giao tlep v6i nguoi Vit Nam, bang ching
c085,7% ngum dugc hoi tra 101 “khong c6 kho khan”
khi giao tiép, ing xir, va “cé kho khan” chi chiém
14,3%.

“Trude khi em sang Viét Nam du hoc gip thiy rat
nhiéu kho khin va thic méc. Nhu di bén ngoai noi
chuyén véi nguoi Viét Nam, nghe khong hiéu va
nghe khong kip, trong 16p khong quen dugc phuong
phap giang day cua cac thiy c6 Viét Nam” (nam,
Trung Qudc, 2024).

Pay la tim sy hoi ¢6 vé nhitng ngay dau tién méi dén
Viét Nam vi chua phan Gng kip véi moi truong ngén
ngir ban dia, va cling 1a Iy do chinh dé cac ban cam
thay kho khin trong glao tlep, ung xu. Tuy nhién, véi
tinh chat cong déng va cdi mé ctia van hoa Viét Nam,
LHS da thuong xuyén nhan dugc sy giup do cua
nguoi Viét Nam, trong do6 ¢6 ca nhirng ngudi khong
quen biét. Két qua khao sat voi cau hdi “cac ban co
thuong xuyén nhén dugce sy glup dd cua nguoi Viét
Nam khi gip van dé trong cudc song hay khong
“Thuong xuyén nhén dugc sy giap d6” chiém
62,7%, “thinh thoang” chiém 25,9%, “khong bao
gio” chiém 11,4%. Trong do, dic biét gay chu y véi
36,6% c6 Iya chon “thuong xuyén nhan dugc su giap
dd ctia nhimg ngudi khong quen biét”.

3.2.2. Anuéngva ki tiic xa

Khao sat cho thiy, 52,67% lua chon “khé khan” va
“rat kho khan”; 47,33% lya chon “trung binh”, “dé
dang” va “rat de dang” dé tim kiém thtrc an c6 khau vi
phu hop. Qua tiép xuc truc tiép tai cac budi 1én 16p,
LHS déu dac biét hing thi voi moén an Viét Nam.
Nhiéu ban chia s¢ du d di nhiéu noi nhung mon in
cua Viét Nam, dac bi€t mon an sang, an vat la thich
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nhét. X6i, ban, phd, ngo, khoai... dugc cac ban nit
dic biét yéu thich. D) udng thi ca phé, sinh t6 12 hai
mon dugc cac ban LHS wa chudng vi “di ca phé” gitup
ho ¢6 co hdi, co khong gian giao luu, trao doi ngon
ngu: tiéng Viét va van hoa Viét Nam. “Viéc goi dd
udng, hoi gia, mdc ca bang tiéng Viét cling giap
chung t6i hiéu thém vé vin hoa mua sam, van hoa
tiéu dung clia nguoi Viét Nam. Diéu ndy c6 nhiéu cai
khac véi van hoa nude t6i. Chang han nhu, ngudi
Viét Nam hay moi nhau dn, ubng, ho khong yéu cau
nguoi di cung phéi chia s¢” (nam, Hoa K}‘/, 2024).
Chia sé cua mdt ban ngum Trung Qubc giup ching
t61 thay mot diéu rat tha vi, do 1a Trung Quéc khong
c6 thirc ubng 1a sinh to chi ¢6 nude ép. Do vay, ban
dau chi 1a 0 mo ma ubng thir, Ve sau da phan LHS
Trung Qudc déu rat thich thirc udng nay vi theo ho,
sinh t6 tot hon nudc ép vi bao luu dugc chit xo (i,
Trung Qudc, 2024). Con s6 19,64% chon “rat kho
khan” va 16,1 % “khé khan” khi chon thuc pham phu
hop khau vi cling 1am chung ta phai suy ngh1 ve viée
da dang van héa 4m thyc trong khong gian c6 su da
dang qudc tich cu tra.

Diéu kién vat chat trong khuén vién truong, ki tic xa
va khu nha tro bén ngoai cling dugc danh gia & muc
d6 binh thuong véi 89,3% lua chon tr “trung binh”
dén “gét t6t”, c6 nghia ki tic x4 c6 thé dap tng duoc
nhu cau cua hoc vién. Tuy nhién, ching t6i cling quan
tam dén con s6 10,7% lwa chon “kém”. Theo chia sé
cua cac ban c6 luya chon nay, cac van dé gap phai ¢
day thuong 14 nén tang mang kém va viée dondep vé
sinh chua dugc thuong xuyén (nir, Mong Co, 2024).

3.2.3. Méi trwong hoc tap va gido duc

Dbi véi LHS, méi truong hoc tap va gido duc trong
truong hoc ¢6 vai trd rat 16n. Mot ngdi trudng c6 hé
sinh thai hoc tap (thu vién, phong tu hoc), khu vue
rén luyén thé chat (sén vén dong, nha thi dau) va giai
tri (cac cau lac bo) tot s& 1a mot diéu kién thuén loi de
luu hoc sinh da dang hoa cac hoat dong va phat trién
toan dién. Diéu nay sé& gitp cho toc do thim nhap vao
doi song ban dia nhanh hon va bét di cam giac nhé
nha vi thoi gian ranh rdi qua nhiéu. Mic di dién tich
cua cac truong dai hoc ¢ Viét Nam con kha nho
nhung nhu trén da mo ta, cac truong dai hoc ki hop
dong dao tao LHS da phén 14 trudng 16n va co hé sinh
thai hoc tap tot, dap tmg kha tot nhu cau hoc tap, giao
luu van hoéa, ngdén nglt cia sinh vién nudc ngoai.
Khao sat ciia chiing t6i v&i cau hoi: “Ban ¢6 hai long
v&i su ho trg cua nha truong doi voi sinh vién quoc te
khong?”, cau tra 10i “hai 1ong” chiém 51,8%, “rat hai
1ong” chiém 8,9% va “khéng hai long” va “rat khong
hai 1ong” 14 39,3%. Nhu vy c6 thé thay, muc do “hai
1ong” trér 1én chiém 60,7% vé co sé dao tao. Chung
toi cling da tién hanh phong van voi hai dbi tuong rat
hai long va rat khong hai long, két qua cho thay viéce
hai 1ong véi sy hd trg clia nha truong nam & didu kién
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o s& vat chét cua phong hoc, ki tic xa. Ho cho riing,
so v&i sinh vién Viét Nam, cac ban da duoc ¢ nhitng
phong ki tic chat lwong tét hon, cac phong hoc ot
hon; chung t6i cling duoc di thu vién, di phong tu hoc
va gip g& gido vién, gip gd sinh vién Viét Nam dé
giao luu, hoc héi (nit, Nga, 2025); con vé 1y do réat
khong hai long d6 1a vi thang may phai cho rét lau,
san van dong hoi nhd, thu vién it sdch ngoai van, dac
biét 1a cong tac tra ctru tai li¢u con kho khan véi sinh
vién nudce ngoai (nir, Trung Quéc, 2024).

Chung t6i cﬁng tién hanh khao sat vé su sdn long hd
tro cua thay glao ¢o giao d6i voi LHS. Chung toi cho
rang, dbi voi LHS, d6i khi ngudi gido vién phai kiém
ca cong tac gido vy, ca cong tac quan ly ki tic xa, ca
chtric nang cia mét can b y té, tham chi 1a can bo tu
véan tam ly. Boi 18, v6i nhiing rao can nhat dinh vé
ngdn nglr, sy tham nhép vao van hoa ban dia con ¢
mure d¢ thap do con nhiéu la 1Am, nguoi ban dia tin
cay dau tién doi voi luu hoc sinh ¢6 1€ 1a nhfrng giao
vién ctia ho. Gido vién noi, ho hiéu; ho noi - gido vién
hiéu, trong khi di ra bén ngoai, tir goi dd dn dén xe 6m,

goi xe, hoi dudng. .. déu gip phai kho khin, “sao em
n6i ¢6 hiéu ma em néi véi moi ngudi & ngoai dudng,
ho khong hiéu gi a?” 13 nhirng cau hoi bao thé hé sinh
vién da dat ra v6i gido vién cua ho. Két qua khao sat
cho théy, lua chon “rat sn sang” va “san sang” ho trg
sinh vién cua gido vién chiém 94,6%, trong khi lya
chon “Khong bao gio” va “Thinh thoang” la 0%,
5,4% lya chon “Binh thuong”. Cac cudc phong van
sau ciling cho thiy két qua t6t khi danh gia vé gido
vién Viét Nam cua LHS. C6 thé ké dén nhu: Diéu
khién t6i an tuong siu sic ¢ Viét Nam la cac thay co ¢
Truong Dai hoc Su pham Ha Noi rat nghlem tac, can
than trong gio hoc va rat kién nhan v0i ting hoc sinh.

Bleu nay d¢ lai cho t6i 4n tuong rat tot (nam, Trung
Qudc, 2024); “Toian twong voi sy én can clia thay co.

T6i da dugc thay co hd tro muon sach thu vién bang
chinh thé cuaho” (nam, Han Quéc, 2024).

Truong Dai hoc Su pham Ha Ni va cac truorng dai
hoc & Viét Nam cling t6 chure cac hoat dong g1a0 luu
sinh vién qubc té, nham giup sinh vién cac nén van
héa khéc nhau gia tang hiéu biét, va 1a co hoi dé sinh
vién thé hién ban sac van hoa dat nudc minh. Bén
canh cac hoat dong dugc t6 chirc quy md 16n ¢ cap
truong, tai cac don vi phu trach dao tao la cac khoa,
cac hoc phan do gido vién phu trach ciing rat nd luc
trong vi€c tao ra cac san choicho LHS. O Truong Pai
hoc Su pham Ha Nbi, cac hoc phan nhu Vin hoa, vin
minh Trung Quoc Ngh¢ thuat Thu phap Trung Hoa
la nhung hoc phan thay, ¢ thuong to chtrc cac hoat
dong giao Iuu vé6i sinh vién Trung Qudc. Cac dé tai
nhu Am thyc Viét - Trung, kién triic Viét - Trung, van
héa gido dyc Viét - Trung, ngh¢ thuat thu phap Trung
Qudc... tré thanh nhitng chu dé tha vi dé sinh vién
hai nudc cung nhau chuin bi, cing nhau giao luu

ngdn ngtr, van héa. Cac dip Giang sinh, Tét duong
lich cting la thoi diém dé cac truong t6 chire cac hoat
dong 18 hoi van hoa cho LHS. Thi du, nim 2024,
Truong Dai hoc Su pham Ha Néi da 6 chirc Giang
sinh, t6 chirc viét thu néu cam nhéan vé Tét Nguyén
dan, nhan dugc sy quan tam dac biét cia LHS.

3.2.4. Nhé nha, su c6 donva cdc vn dé khac

Theo quan sat cia chung t6i, nhé nha 1a didu rat dang
quan tdm d6i v6i LHS. V& mit ban chat, nhé nha 1a
mot hién tuong van hoa - tam ly phd blen phéan anh
su va cham giira cac hé thong gia tri, 16i song va cam
xtc ca nhan trong bdi canh di cu xuyén vin hoa. Nhé
nha dugc biéu hién véi cam gidc co don, budn ba,
mat phuong hudng, c6 mong mudn rat lui khoi giao
tlep x@hoi. Ho cling nd luc tim kiém céc yéu to mang
mau sic qué huong nhu mén an, &m nhac hoac glao
tiép voi dong huong. Truong hop dé kéo dai, mot sb
ban c6 thé giam tap trung hoc tap, cing thing hoic
matngu.

“Trong khoang 2, 3 thang dau, khi moén an khong
quen, giao thong dl lai khong thuén loi, cc gio hoc it
1am em rat nh¢ nude Dic, hang ngay em ¢ thé di da
bong hodc ngdi choi ¢ san truong, trén cac tham co
(nam, btc, 2024)”

Hay: “An tugng vé giao thong kho khan, c¢6 qua
nhiéu xe ¢d trén dudng; co rat nhiéu quan in via he,
nhiéu mén an duong phd. O Nga, khong c6 nhiéu xe
cd trén duong vi moi nguoi thuong st dung tau dién
ngam...” (nam, Nga, 2025)

Rérang, bén canh yeu t6 noi tim, su khac biét vé moi
truong va diéu kién séng s& 1a nhitng tac nhan quan
trong cho viéc thich nghi ciia LHS. Do vay, viéc tao
ra nhu’ng khong gian sinh hoat hap dan, nhitng moi
truong giao tiép da vin hoa dé han che nhitng khac
bi¢t, nhitng khodng cach ngay tir ban dau 1a mot viée
can phai nghi téi doi v6i cac truong c6 dao tao LHS,

vi du nhu téng cuong cac chuong trinh hd trg sinh
vién quoc t€, gia tang cac két ndi véi dai st quan dé
LHS thiy than thién va gan giii hon.

Mot diém rat duoc cac ban LHS quan tam do6 la mua
sam trén mang thay vi truc tiép dén cac cho, siéu thi.
Theo cac ban, hang hda khong phong phu, cach thanh
toan con phtrc tap do hé théng thiéu tinh lién hét, viée
giao hang con cham, hd tro tra hang, d6i hang chua
dugc dam bdo 1a nhiing diém cam théy chua thuc su
thoai mai, co ltc con e dé, bt an trong mua sdm (ntr,
Mong Cb, 2024). Ngoai ra tuy 1a van dé nhé nhung
cling l1a “thach thuc” ddi v6i LHS, dé 1a viée nap tién
dién thoai. Pa phén sinh vién duoc hoi dén chi cudi
va khang dinh, ho cam thdy khong thuan loi & diém
nay do viéc mua ban trén mang con sg bi ltra, ma di
tim duoc noi nap thi khong dé do it phd bién.

3 NCHETHUAT
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4.BAN LUAN VA KHUYEN NGHI
Thir nhat, LHS & Viét Nam da c6 nhiéu nd luc
trong viéc thich ing vin héa & méi truong sdng
méi, tuy nhién, vin can cai thién thém.
Mot diéu rat tha vi 1a, mgc du con nhiéu diém chua
that hai 1ong nhung vé co ban, LHS khong gip kho
khan khi du hoc Viét Nam. Da phﬁn cac ban danh gia
thoi ky song & Viét Nam 1a “binh thuong” vai ty 18
chon 13 75,9%, “dé dang” va “hanh phuc” chiém
19,6%, “khé khan” va “rdt kho khan” chi chiém:
4,5%. Mirc d6 hai 1ong ciing c6 thé kiém chimg qua
viéc cac ban san long gidi thi¢u Viét Nam la diém dén
cho du hoc sinh Trung Quoc “khong san sang”
“rat khong sin sang” chi chiém 6,3%.

M0t trong nhiing 1y do quan trong lam cho cac LHS
cam théy thoai mai khi ¢ Viét Nam la vi, ndi dung ma
céc ban hoc ¢ Viét Nam veé co ban 1a “phu hop” voi
muc q‘ich du hoc. Banh gigi vé mirc do dap 1’rng nhu
cau vé€ ndi dung day hoc gobm: “binh thuong” - “phu
hop” - “rat pht hop” 12 93,75%; “khong phu hop” va
“rat khong phu hgp” 1a 6,25%. Cung véi do, cac hoc
phﬁn dugc xay dung c6 tinh kég nbi vai thyc tién rat
tot voi su lua chon “cao” va “rat cao” 1a 85,7%, 0%
nao lua chon “thép”, 14,3 % lga chon & muc “trung
binh”. Mit khac, trong suy nghi, danh gia vé co hoi
thyc hanh tiéng Viét va van hoa Viét Nam khi di du
hoc tai Viét Nam & murc cao, “tot” va “rat tot” chiém
88,4%, 5,4% chon “trung binh”, “kém” va “rat kém”
126,2%.

Tra 101 cho cu hoi “Trong thoi gian luu hoc, ban két
thém dugc bao nhiéu ngudi ban Viét Nam”, két qua
thu dugc: “tu O 10 nguoi” chiém 85,7 %, 14 ,3% la

“trén 10 nguoi”. Trong d6, c6 9 lya chon “khong két
duoc ban Viét Nam nao”, chiém 8% trén tong so 112
nguoi tra 1oi khao sat.

Trong diéu kién truong dai hoc voi lugng sinh vién
Viét Nam dong, thi day van 1a mot con s6 khiém ton.
Khi dugc hdi “Ban c6 thuong xuyén di choi/di du lich
trong thoi gian du hoc tai Viét Nam khong?”, “thinh
thoang” va “rat it khi” chiém t6i 82,1%, ty 1¢ chon
“khong bao gid” chiém 10,7 % so v6i 7,2 % cua
“thuong xuyén”. Trong d6, van chii yéu 1a “di voi ban
cung 16p LHS”, di v&i ban bé Viét Nam rat it, nhiéu
ban con “di mot minh”. Nhitng con sé nay cho thay,
kha nang tao mang ludi xa hoi cua LHS con tuong
dbihan ché.

C6 thé thay, nhirng thuén loi cia LHS trong thich ing
van hoa Viét Nam da phén phu thudc vao diém manh
cua van hoa Viét Nam, 1a su gép g0, tuong dong cta
van hoa Viét Nam v&i nén van hoa coi nguén cla
LHS hodc chi it, d6 1a su pht hop vé tam 1y lira tudi.

“Céac ban Viét Nam dua chiing t61 di cim trai, cac co
gai cling di xe may. Cac c6 gai Viét Nam tao cho

3 NCHETHUAT

50 54/2025

nguoi ta cam giac doan trang va rat doc lap, anh bao
Ve & tang dudi ky tuc xa dd ¢d gang hoc tir “xin chao”
tir t6i d€ chao hoi céc sinh vién Trung Quoc va can
than danh dau cach phat am tiéng Trung bang cac ky
hiéu phién 4m tiéng Viét 1am cho chiing toi rat thich
th” (nit, Trung Qudc, 2024).

“T61 thuc su thich cach nguoi Viét Nam td chirc cude
séng. Ho vui vé, lac quan va c6 chi s6 hanh phuc cao.
T6i khong thiy nhip song d6 ¢ dat nudc toi, va toi rat
to mo. Toi ting di udng ca phé véi ban vao budi sang,
rat sém, tim 8h15 mot ngay chu nhat. Khi do, xung
quanh t6i r4 nhiéu gia dinh da ngdi vui vé, cing nhau
ubng ca phé va trd chuyén (nam, Nga, 2024).

Thit hai, cin c6 chinh sach tuyén truyén va su vao
cudc cia cac bén lién quan trong viéc thu hut, dao
tao, ho trg LHS

Chung t6i cho rang, viéc hd trg LHS trong qua trinh
thich ung van hoa khi dén hoc tap tai Viét Nam la mot
nhiém vu thiét yéu va mang tinh chién luoc. Thich
Umg van hoa khong chi don thuan 1a chién luge cua
sinh vién quoc t&, ma con phan anh ning lyc tiép nhan
cling nhu d6i thoai van hoa ctia Viét Nam. Vi vay, cc
tmorng dai hoc, giang vién, B9 Gido dyc va Dao tao
cling cac co quan van hoa can ¢o su phdi hop toan
dién va bai ban nhim tao ra mot moi truong hoc tap
va séng than thién, da dang va bao dung.

Trudce hét, BO Gido duc va Pao tao can quan tri¢t vé
qudc té hoa gigo duc, trong d6 dic biét chi trong yéu
t6 van hoa - xa hoi chir khong chi tap trung vao hop
tac hoc thuat. Trong do, viéc ban hanh cac hudong dan
cu thé cho nhing co $6 gido duc trong viée tiép nhan
va hd trg LHS, bao gdbm ca hd tro tam 1y, ngdn ngr va
hoa nhap cong dong 1a vo cling can thiet. Cac chuong
trinh giao luu véan hoa, cac cugce thi can duoc ting
cuong to chire dé gia tang co hoi thau hiéu 1an nhau,
Céc co quan van hoa thudce linh vue giao luu qudc té
cling can thudong xuyén to chirc cic chuong trinh
ngoai khoa, hoi thao, trién 1dm va cac khoa hoc vé
van hoa Viét Nam danh cho nguoi nude ngoai, dong
thoi cing mo rong cac kénh thong tin véda dang van
hoéa, vé cac nén van hoa, vin minh trén thé gidi dé tao
diéu kién cho nhimng ddi thoai van hoa mang tinh hai
chiéu va bén viing.

béi voi truong dai hoc, co sd td chuc dao tao truc
tiép, can c6 cac budi hoc “Khai quat vé van hoa Viét
Nam” cho sinh vién qudc té khi nhap hoc nham cung
cap thong tin vé chuan muyc giao tiép, tap quan xa hoi,
tap quan sinh hoat cho LHS. Bén canh do, cac truong
cling can thanh lap va t6 chirc hoat dong hiéu qua cac
cau lac b giao luu van hoa quéc té, noi sinh vién Viét
Nam va LHS cung tham gia, ctung chia sé va trai
nghiém. Mot mo hinh da kha thanh cong do6 la tao
dung tinh nguyén vién nguoi Viét 1a “ban ddng hanh”
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nham glup sinh vién nuéc ngoai dé dang hon trong
viéc tiép can hé thong gido dyc, quy dinh hanh chinh
cling nhu cac mét cua doi song.

Giang vién 1a nhan t6 dugc LHS danh gia cao trong
chinh thé méi trudong vin hoa ciia nha trudng dai hoc
hién nay. Tuy nhién, dé chuyen nghiép hon, déac biét
1a d6i voi doi ngu giang vién tr¢, can duoc bdi dudng
vé ning luc giao tiép lién van héa, dé mot cach tu
nhién, hiéu va xu ly dugc trong nhu:ng tinh hudng
lién quan dén rao can ngdn ngit, giao tiép va sy khac
biét trong phuong phap hoc tap ctia LHS dén tir cac
nén van hoa khic nhau.

5.KETLUAN

Két qua ctia nghién ctru nay cho thiy, LHS & ca
chuong trinh gido duc ngan han va dai han déu can
nang lyc thich tmg van hoa. Nang luc thich ung cang
cao thi cudc sdng ¢ nude du hoc cang dé dang va chat
luong hoc tap, theo do ciing tot hon. Hi¢u qua thich
l'mg van héa cua LHS duong nhién cling phu thudc
vao “syhd tro” clia cac bén lién quan nhu moi truong
hoc duong didu kién chd g, 4m thyc, giao thong va
cac van de khac trong doi song sinh hoat hang ngay.
Chuing ta cling nhan thure dugc rang, ho tro LHS thich
{rmg van hoa 1a mot phan khong thé tach roi cia qua
trinh quéc té hoa giao duc dai hoc. Pay khong chi la
viéc lam nham thu hut LHS ma con 1a viéc 1lam thé
hién tinh nhan vin sdu sic ctia mot nén vin hoéa, thé
hién qua gido duc. Pé lam duoc diéu nay, chung toi
cho ring, can c¢6 su vao cudc dong bo tir Bo Gido duc,
cac co quan quan ly van hoa, cac nha truong, giang
vién, nhan vién dé ciing nhau xay dung mot kh()ng
gian hoc tap mang tinh da dang véan hoa, nhén van va
hop tac, cung phat trién. Két qua nghién ctru nay hy
vong s€ co nhiing dong gop nhat dinh cho Iy thuyét vé
thich img véan hoa va goira nhitng hudng nghién ciru
mdi ve tinh dbi thoai ctia van hoa Viét Nam, vé di cu
quoc té.
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