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TOM TAT

Bai bao tap trung phan tich tri tué cam xuc theo mé hinh bén nhom nang lyc cua John Mayer & Peter Salovey,
lam 13 vai tro cua tri tué cam xuc trong hoat dong nghe nghlep cua sinh vién cac nganh Thanh nhac, Piano, Thiét
ké d6 hoa va Thiét ké thoi trang. Tir tong quan cac nghién ctru qudc té va trong nudc, bai bao chira rang tri tué
cam xuc khong chi 12 nang lyc nhan thirc quan trong ma con 1a chi bao nghé nghlep dic thu, hd tro ngudi hoc
nghé thuat 1am chii cam xuc ctia minh trong moi tinh huéng. Bai viét cling dé xuat hé théng chi bao cu thé cho
ting nhom tri tu¢ cam xtc gén véiting chuyén nganh, déng thoi goiy mot hu(mg dimoi trong xay dung chuorng
trinh phat trién tri tué cam xtc chuyén biét cho sinh vién ngh¢ thuat, nham nang cao hiéu qua dao tao, dap ting
yéu cau hoi nhap nghé sang tao trong bbi canh gido duc Viét Nam.

Tir khoa: Hoat dong nghé nghiép, sinh vién, sinh vién nghé thudt, tri tué¢ cam xuc

APPLYING THE JOHN MAYER & PETER SALOVEY MODEL
OFEMOTIONAL INTELLIGENCE TO IDENTIFY EMOTIONAL
INTELLIGENCE FACTORS IN THE CAREERACTIVITIES
OF ARTS STUDENTS

ABSTRACT

This paper focuses on analyzing emotional intelligence based on the four-branch model of John Mayer and
Peter Salovey, clarifying its role in the professional activities of students majoring in Vocal Music, Piano,
Graphic Design, and Fashion Design. Drawing on a review of both international and domestic studies, the paper
reveals that emotional intelligence is not only an essential cognitive ability but also a profession-specific
indicator that enables art students to master their emotions in all professional situations. The study further
proposes a set of specific indicators for each branch of emotional intelligence tailored to each discipline, while
suggesting a new approach to developing specialized emotional intelligence programs for art students, with the
aim of enhancing training effectiveness and meeting the integration demands of creative professions within the
context of Vietnamese education.
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1.MODPAU

Trong bdi canh xa hoi hién dai, hoat dong nghé
nghiép cua sinh vién céc nganh ngh¢ thudt nhu
Thanh nhac, Piano, Thiét ké d6 hoa va Thiét ké thoi
trang khong chi 1a viéc thuc hién cac nhiém vu
chuyén mon doi hdi trinh do, néng luc va k¥ nang
chuyén biét; song song do, tri tu¢ cam xtic dugc xem
12 mot trong nhitng yéu t6 then chét giup sinh vién
thuc hién thanh coéng cac nhiém vu nghé nghiép
(Goleman, 2001). Do d6, dé tao nén thanh cong nghe
nghiép, cac nha truong dao tao nghé thuat can chu
trong 1ong ghép, boi dudng tri tué cam xtc chuyén
biét cho sinh vién.
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C6 nhiéu m hinh nghién ciru vé tri tué cam xuc nhu
mo hinh cua Bar On (1988), m6 hinh cia Meyer va
Salovey (1990, 1997), md6 hinh ctia Goleman (1995),
mo hinh ESC ctia Boyatzis & Goleman (2000,2007),
m6 hinh dac tinh cta Petrides & Furnham (2001)...,

trong cac mo hinh do, cach tiép can theo mo h1nh
thuan nang luc cua J. Mayer va P. Salovey duoc sur
dung phd bién hon ca. Bai viét trinh by vé cach ting
dung mo hinh tri tu¢ cam xuc cua J. Mayer va P.
Salovey dé xac dinh cac yéu to tri tué cam xuc trong
hoat dong nghé nghiép ciia sinh vién nghé thuat.
Dong thoi goi y mdt hudng di mai trong xdy dung
chuong trinh phat trién tri tué cam xtc chuyén biét
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cho sinh vién nghé thué:[, nham nang cao hiéu qua
dao tao, dap mg y€u cau hdi nhap nghé sang tao
trong boi canh gido duc Viét Nam.

2.PHUONG PHAPNGHIEN CUU

Bai viét str dung phuong phap nghlen ctru tai lidu dé
tong quan cac nghién ctru trén the gl(n va ¢ Viét Nam,
qua d6 xay dung hé thong khai niém cong cu va hé
thdng chi bao cho cac nhom ning luc tri tué cam xtic
trong hoat dong nghé nghiép ciia sinh vién nghé thuat.

3.NQIDUNG NGHIEN CU'U

3.1. Qud trinh hinh thanh va phdt trién mé hinh tri

tué cam xuc ciia John Mayer & Peter Salovey
Salovey va John Mayer (1990) lan dau tién dé xut
mo hinh tiép can EI nhu mét nang luc vdi 3 qua trinh:
(1) Panh gia va biéu 16 cam xuc cta ban than va
nguoi khac (appraising and expressing emotions);
(2) Piéu tiét hoac kiém soat cam xtc cua ban than va
nguoi khéc (regulating emotion); (3) Str dung cam
xtc mot cach phthop dé hudng dan tu duy va hanh vi
(utilization of emotions in adaptive ways).

Dén nim 1997, Mayer & Salovey dua ra dinh nghia
tri tué cam xuc la nang lye nhén thire chinh xac, danh
gid vaboc 16 cam xuc; nang luc tlep canvataoracam
xuc khi nhitng cam xtc¢ nay tao dicu kién thiic day tu
duy; nang lyc hiéu cam xuc va co kién thirc vé cam
xuc va tri tué. Tir d6, phat trién mé hinh EI gdm bén
nhéanh nang luc: (1) nhan dién chinh x4c cam xtc; (2)
sir dung cam xuc dé hd tro tu duy; (3) hiéu cam xtic va
tri thirc cam xtic; va (4) diéu chinh cam xac dé thic
day su phat trién ca nhan. Véi cach tiép can nay, EI
dugc danh gia mot loai tri thong minh chuyén biét.
Cuthé:

(1) Nhém nang lyc nhdn biét chinh xdc cdc cam xiic:
gom céc ki nang cho phép ca nhan phat hién va nhan
dién chinh x4c cam xuc & ban than va nguoi khac
thong qua cac tin hiéu phi ngén ngtt nhu nét mat,
giong noi, cur chi (Ekman & Friesen, 1971). Cac cam
xUuc co ban (vui, budn, gian, sg, ngac nhién, ghé
tom...) hay giong noi véi dac diém nhu cao do, am
luong va nhip diéu ciing chira dung thong tin cam xtic
16 rang, mang tinh phd quat va c6 thé nhan dién dé
dang (Scherer, 2003).

(2) Nhom nang luc sur dung cam xiic dé hé tro, thic
ddy tw duy: Nhom néng lyc nay thé hién kha ning
huy dong, diéu tiét cam xtic trong cac qua trinh nhan
thtrc khac nhau nhu tuong tugng, sdng tao va giai
quyét van dé... Mayer va Salovey (1997) cho rang su
thay doi cam xtc giup dinh huéng tu duy, twong
tuong va tao diéu kién hinh thanh céc gbc nhin mai,
céc cach giai quyét Vén dé moi. Pdi véi sinh vién
nghé thuat, day 13 nén tang nudi dudng sang tao vi
cam xtc anh hudng truc tiép dén y tu:ong va cach ho
chuyén tai thong diép dén khén thinh gia, ngudi tiéu

dung. Chang han: N&i budn 1a mot dang cam xtc
chung ctiia moi ngudi, nhung ¢ sinh vién ngh¢ thuat,
cam xuc ludn duge boc 16 manh mé hon. Noi buon
sau kin, tich tu dan 1én, roi vao trang thai bi ddn nén.
Khi cam xuc am tinh manh liét s& thoi thuc ho sang
tao, thang hoa.

(3) Nhém nang liec hiéu cam xiic va quy ludt ciia cam
xiic: bao gdbm kha ning nhan dién nguyén nhan, su
tién trién va mbi quan hé gitra cac trang thai cam xuc
khac nhau; thé hién ning lyc danh gia cam xuc ctia
minh va ctia nguoi khac, tao sy dong cam, thau hiéu.
Ngudi c6 nang luc nay hiéu duge cam xtc phirc he
(vi du: vira lo ling vira hy vong), du doén sy thay dbi
cam xuc theo tinh hudng, va nhan thirc dugc tac dong
cuacam xuc lén hanh vi.

(4) Nhom nang luc quan Iy/diéu chinh cam xiic: Day
1a kha nang diéu tiét, duy tri hodc thay ddi cam xuc &
ban than va nguoi khac nham phuc vu muyc ti€u lau
dai, phu hop véi gia tri cd nhan va chuin muc x3 hoi.
DPong thoi, cho phép ca nhan tham gia c6 chon loc
vao cac loai cam xuc nay hodc thoat ra khoi nhiing
cam xUc kia, trén co s d6 diéu khién, kiém sodt cam
xUc cia ban than va nguoi khac.

3.2. Ung dung mé hinh tri tué cam xiic ciia Mayer
& Salovey (1997) dé xdc dinh cdc yéu to tri tué cam
xiic trong hoat djng nghé nghiép ciia sinh vién
nghé thudt

3.2.1. Hogt dong nghé nghiép ciia sinh vién nghé thudt
Hoat dong ngh€ nghi€p cua sinh vién ngh¢ thuét co
nhing ddc thu nhat dinh. Trudc hét, day 1a linh vuc
do1 hoi kha nang biéu dat cam xtic c4 nhan thong qua
tac pham, tir giong hat, tiéng dan cho dén mau sic,
duong nét, chat liéu. Sinh vién phai thuong xuyén
tuong tac voi khan gia, khach hang, glarn khao hodc
dao dlen nén k¥ ning giao tiép cam xuic va su dong
cam rat quan trong. Ngoai ra, ho thu:ong xuyén dbi
mdt voi ap lyc trong qua trinh bleu dién hay qua trinh
sang tao san pham theo yéu cau cua khach hang, do
do dé bi anh hudng boi cam xuc ti€u cyc nhu lo au
hay mat ty tin. Dic biét, phan hoi tir ngudi khac trong
moi truong nghé thuat thuong mang tinh cam xtic
manh, doi hoi sinh vién c6 kha nang ty nhan thirc va
diéu chinh cam xtc dé duy tri sy on dinh, phat trién
bén viing trong nghé. Do dé, can cht trong bdi dudng
cho sinh vién ngh¢ thuat nang lyc nhan di¢n, hiéu, su
dung va quan ly cam xuc cua ban than, cua nguoi
khac mot cach hiéu qua nhdm nang cao chat lugng ra
quyét dinh, giao tiép va thich ng trong hoat dong
ngh¢ thuat.

3.2.2. Ung dung mé hinh tri tué cam xiic ciia Mayer &
Salovey dé xdc dinh cdc yéu to tri tué cam xuc trong
hoat dong nghé nghiép cua sinh vién nghé thudt
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a. Cdc yéu té tri tué cam xiic trong hoat déng nghé
nghiép cua sinh vién nganh Thanh nhac

Ngay tir khi con ngdi trén ghé nha truong, sinh vién
6 thé lya chon tré thanh nguoi biéu dién, nguoitham
gia san xuat hay gido vién dao tao thanh nhac. D6i véi
nhitng nghé si biéu dién thanh nhac giau tri tué cam
xuc, ho c6 kha nang “cam” bai hat mot cach sau sdc
va thé hién khéo 1éo nhimng rung cam cua bai hat
thong qua viéc diéu chinh cach hat, nhan nha giai
diéu va biéu dat cam xuc mot cach ty nhién. Khi ho
thuc sy cam nhan dugc ndi dung bai hat va truyen tai
mot cach chan that, khan gia s& dé dang dong cam va
dam chim trong cam xtc ctia am nhac, tir 46 dan dén
thanh cong cua man trinh dién. Hon nira, mot budi
biéu dién thanh cong con yéu cau nguoi nghé si co
kha nang tuong tac tot vdi khan gia. O khia canh nay,
tri tué cam xtic s& giup nghé si nhan biét bau khong
khi cua khan gia thong qua viéc quan sat phan ung
cua nguoi xem va cam nhan. Tu do, ho co thé lya
chon bai hat phu hop, diéu chinh ning lugng bicu
dién dé duy tri khong khi ciia khan phong, cho dén
phong cach giao luu phu ho*p v6i tinh chat ting budi
biéu dién, sy kién. Doi vgi nhirng sinh vién theo dinh
huong giang day, yéu to tri tué cam xtc s€ la chia
khoa gitp ho hiéu 16 diém manh, diém yéu va tam Iy
cuating hoc vién.

(1) Nhém ndng lwc nhdn biét cdc cam xiic
(Perceiving Emotions) gom cdc yéu té sau: Phan biét
duoc cam xtic chu dao cua ca khuc (vui, budn, gian
dir, hy vong...) dua vao giai di€u, ca tir; Quan sat va
nhan dién dugc phan (rng cam xuc ctia khan gia trong
qué trinh biéu dién; Nhan biét sy thay d6i cam xuc
cua ban than trong khi tap luyén va biéu dién; Cam
nhan duoc cam xuc tiém 4n trong phong cach thé
hién ctia ngh¢ si khac; Phat hién tin hi¢u cam xtc tur
nét mit, 4nh mét, ngon ngit co thé cta hoc vién khi
giang day....

(2) Nhém nang lwc sir dung cam xiic dé hé tro, thic
ddy tw duy (Understanding Emotions): E1 gitip nguoi
hat “nhap vai”, khai thic cam xtic ban than dé xir Iy
cac doan cao trao, luyén lay, hodc truyén tai noi dung
budn, vui, hung trang mat cach ty nhién, ding cam
xtic ca nhan dé nhép vai, ké chuyén béng giai di¢u.
Nhom nang luc néy bao gdm cac yéu to: Lya chon bai
hat dya trén cam xtic muén truyén tai cho phu hop voi
tinh chét sy kién hodc khan gia; Van dung cam xtic ca
nhan dé ting chiéu sau biéu cam khi thé hién mot
doan cao trao; Su dung cam xuc lam chét liéu sang
tao cho phan trinh bay, xtr ly bai hat hogc biéu cam
san khéu; Hudng dan hoc vién 1§y cam xuc 1am diém
tya dé giai quyét tinh hudng biéu dién gy cing
thang...

(3) Nhém ndng liee hiéu cac cam xiic va quy ludt cam
xuc (Understanding Emotions): El gitup sinh vién
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Thanh nhac thau hiéu mach cam xtc cia chu dao,
phan tich tién trinh cam xuc, khai thac y nghia biéu
trung ctia ca khiic. Nhom ning nay bao gdm céc chi
bao: Giai thich duoc 1y do tai sao mdt bai hat gay xuc
dong manh cho ngudinghe; Dy doan su thay doicam
xuc cua khan gia theo ting phan trinh dién hoic thay
d6i bai hat; Nhan dién va phan tich cam xuc phtrc hop
trong ca tur (dau don —hy vong...); Nhén biét nguyen
nhan khién hoc vién cing thang, mét t tin trong qué
trinh luyén thanh....

(4) Nhom nang lyc qudn l)} /diéu chinh cam xiic
(Managing Emotions): EI gitip sinh vién Thanh nhac
lam chu bai hat, xi Iy tinh huong san khau. .. ma Van
giit duoc phong d6 va hinh dnh chuyén nghiép. Kiém
sodt cang thang, xir 1y sai sot, duy tri hinh dnh chuyén
nghiép; Duy tri trang thai cam xuc tich cyc va tap
trung khi luyén tap hodc biéu dién dudi ap luc; Biét
cach tuy lam diu cam xtc tiéu cuc sau khi nhin duqc
nhan xét gay git tir giang vién/khan gia; St dung k§
thuat hit thé, hinh dung, gidn co dé 6n dinh cam xuc
trude khi 1én san khau; Ho tro hoc vién on dinh tam 1y
khi gap that bai hodc khé khan trong luyén thanh va
trinh dién...

b. Cdc yéu té tri tué cam xiic trong hoat dong nghé
nghiép cua sinh vién nganh Piano

Trong cong viéc, nghé si piano thuong phai phdi hop
voi nhiéu nghé¢ sikhac trong dan nhac hay cac doi tac
san xuat, to chtre sy kién. Tri tué cam xuc giap cho
ngh¢ si giao tiép chuyén nghiép, biét cach ling nghe
va tlep thu cac y kién dé dam bao san pham am nhac
dat chat luong cao. Nghé si co tri tu¢ cam xtc cao
cling gitr cho ban than mot thai d6 diém tinh va than
thién trong qua trinh 1am viéc. Dac biét, trong qua
trinh biéu dién, cac nghé si 1 thuong chico thé giao tiép
v6i nhau thong qua 4anh mat va biéu cam. Trong
nhitng tinh hudng do, tri tué cam xuc s& 1a yéu t6 xuc
tac cho qua trinh phdi hop chuyén nghiép cua ngu’0’1
ngh¢ si véi nhiing dong nghi¢p khac. Bing viéc
nhanh nhay trong viéc nam bt cam xiic ctia nguoi
khac, nghé si piano c6 thé giit dugc hoa hop véi
giong hat cua ca si, vdi cach choi ctia cac nghé sinhac
cu khac nham tao nén mot man trinh dién hai hoa.
D6i véi nhitng sinh vién c6 dinh hudng giang day, tri
tué cam xuc cling sé hd tro ho nhim mang lai nhiing
trai nghiém va két qua gido duc tich cuc. Mot nha
gi4o v6i su kién nhin va kha niang ling nghe tot s& tao
nén mdi truong hoc tap thoai mai, an toan, giup hoc
vién co thé tu tin trong viéc phat trién k¥ ning va so
thich ctua ho.

(1) Nhém néng lwe nhdn biét cdic cdm xiic
(Perceiving Emotions): Nhan dién sic thi tinh cam
cua ban nhac, phan biét cac chuyén doan giau cam
xtc. Nhom nang lyc nay bao gdm céc chi bdo: Cam
nhan duoc cam xic tiém an trong giai diéu va tiét tau
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cua ban nhac khi luyén tap hoac trinh dién; Nhan biét
duogc cam xtc thay doi ctia ban than khi chuyén qua
cac doan khac nhau ctia ban nhac; Quan sat va nhan
dién duoc biéu cam va trang thai cam xuc cua nguoi
biéu dién khac; Cam nhan dwoc bau khong khi va
trang thai cam xtic cua khan phong trong bubi biéu
dién; Nhan biét dugc cam xuc cua hoc vién qua anh
mit, cach choi, hodc phan hoi khi giang day...

(2) Nhom nang luc sw dung cam xiic dé hé tro, thic
ddy tw duy (i Understanding Emotions): Ngudi nghé
si piano dung cam xtc dén xir Iy ban ph01 ngau
hu'ng, bién tau giai diéu doc dao. Chuyen hoa cam
xuc thanh diém nhén sang tao. C6 thé nhan biét nhom
nang lyc sir dung cam xtic dé hd tro, thuc day tu duy
dua trén cac chi bao sau: Dua trén cam xtc dé lua
chon ban nhac phu hop véi sy kién hodc ddi tuong
khan gia; dé lya chon ngit diéu, toc do va cach nhan
nha pht hop khi trinh bay tac pham; Sir dung cam xtc
nhu mét cong cu kich thich tri tudng tugng dm nhac
khi sang tao phén trinh dién c4 nhan; Dya vao cam
xtc dé diéu chinh bau khong khi 16p hoc, tao dong
lye hoc tap bang cach ting cudng cic cam xuc tich
cuc (niém vui, sy hirng tha).

(3) Nhém néng liec hiéu cdc cam xtic va quy lugt cam
xtic (1 Understandmg Emotions).: Hiéu logic cam xuc
dé dan dat nguoi nghe qua céc giai doan cao trao
lang dong, ket thuc, dam bao truyén dat toan ven “y
tu” ctia tac pham ly giai mach cam xuc, xur ly cao
trao, diém roi ciia cam xuc. Nhom nang luc hiéu cac
cam xuc va quy ludt cam xuc bao gom cac chi bao:
Giai thich dugc ly do khién mot ban nhac tao ra cam
xuc manh (vi du: budn man méc, han hoan.. .)dvavao
céu triic hoa am, giai diéu; Phan tich sy chuyén bién
cam xuc qua ting doan nhac va tién doan ﬁuqc tac
dong den nguoi nghe Hiéu dugc cam xtc an sau sy
sai nhip, danh sai ctia hoc vién (c6 thé 1a lo ling, cang
thang) Phan tich sy anh hudng ciia bdi canh biéu
dién (khan gia, khong gian, thoi gian) dén trang thai
cam xuc cianghési...

(4) Nhom nang luc quan y/diéu chinh cam xiic
(Managing Emotions): Kiém soat tam ly thi, quan ly
ap luc trude buoi bieu dlen ‘tuong tac dn y voi dan
nhac hodc ngh¢ si hop tdu. On dinh tAm 1y khi biéu
dién, phéi hop voi nghé sikhac, 1am chu ap lyc thi cir.
Céc chi bao ctia nhém ning lyc quan ly/diéu chinh
cam xuc bao gom: Giir binh tinh khi gap su cb ky
thuat trén san khau hoac khi mic 15i trong qua trinh
biéu dién; Biét cach chuyén hoéa cam xic lo ling
thanh su tip trung trong luyén tap hodc trinh dién;
Thé hién cam xtic mot cach tu nhién va tiét ché khi
ph01 hop voi nghé si khac trong dan nhac; Biét diéu
tiét tam 1y cho hoc vién khi ho cam thay that vong,
mét moi hoac thiéu tu tin; Duy tri thai d6 chuyén
nghiép va mg xir ding myc trong cac tinh hudng

cang thang voi dong nghiép, giang vién hodc ban to
chuc....

c. Cac yeu 16 tri tué cam xiic trong hoat dong nghé
nghi¢p cua sinh vién nganh Thiét ke thoi trang

Trong linh vuc thiét ké thoi trang, kha nang thau hiéu
tam 1y ciia khach hang 1a mét yéu t quan trong quyét
dinh dén sy thanh cong ctia doanh nghiép thoi trang
n6i chung hay ban than nha thiét ké noi riéng. Nguoi
¢6 tri tu¢ cam xuc cao s€ c6 kha ndng nhan di¢n tbt
cam xic va nguyén vong an sau cua khach hang
thong qua glao tiép, ngl dicu, ngon ngu co thé hay
thong qua viéc dat ban than minh vao vi tri ciia nguoi
khac. Vi sy dong cam véi ngudi tiéu dung, nha thiét
ké s& dat minh vao vi tri cia khach hang, cam nhan
dugc cam xuc va tur do hiéu duoc nhung nhu cau ma
khach hang thuc sy can. Tri tué cam xuc cao s€ giup
nha thiét ké hop tac hiéu qua voi ddng nghiép, lang
nghe ¥ kién tir cac bo phan khac nhau va ca tryc tiep
tur khach hang dé dam bao san pham cudi cung dap
g yéu cau tot nhat.

(1) Nhém ndng lwe nhdn biét cic cam xiic
(Perceiving Emotions): Nhan dién thong diép cam
xuc 4n sau cac phan hoi ngdn ngit va phi ngon ngir
cua khéach hang. Nhan dién mong doi cam xuc cua
khach hang. Nhom ning lyc nhan biét cac cam xuc
bao gém céc chi bao: Nhan dién cam xtc tiém an
trong phong cach, mau sic, kiéu dang ma khach hang
lya chon hodc y€u thich; Quan sat phan lﬁ:ng cam xuc
cua khach hang qua anh mit, nét mat, giong néi khi
ho tlep xuc voi thiét ké; Cam nhan cam xtic ca nhan
(phan khich, lo ling, tu ti...) khi trinh bay ¥ tucmg
trudc nhom hodc nha dau tu; Phan biét cam xtic thé
hién trong cac bd suu tap thoi trang khac nhau (trAm
léng, ndi loan, lang man...)...

(2) Nhom nang luc sur dung cam xic dé hé tro, thiic
ddy tw duy (Understanding Emotions): La kha nang
khai thic cam xtc ca nhan 1am chét liéu cho ¥ tuong
sang tao, bao gdm céc chibdo: Dung cam xtic canhan
(vi du: ky niém, m01 quan tam x4 hoi...) lam nguon
cam hing dé phat trién y tuong thiét ké; Dua vao cam
xlc cua ngudi mac (nhe nhang, quyén lue, goi
cam...) dé lya chon chat li¢u va kiéu déang; Bién cam
xuc tiéu cuc (ap luc, that vong) thanh dong luc sang
tao trong cac du an thoi trang quan trong; Lay cam
xuc thi gide, xue giac tu chat liéu, mau sic dé dinh
hinh phong cach thiét ké chu dao...

(3) Nhom ndng liec hiéu cdc cam xiic va quy ludt cam
xuc (Understanding Emotions): Phan tich trang thai
hing tha, ban khoan, thoa man... cuia khach hang
trong quy trinh thiét ké; hiéu logic phan hdi cua
khach hang, phan tich xu hudng thoi trang. Do do,
danh gia néng lyc hiéu cac cam xuc va quy lugt cam
xuc ¢o thé dya trén cac chi bdo: Hiéu ro vi sao khach
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hang phan tng tich cuc/tiéu cuc véi mot mau thiét ké
(qué tao bao, khong hop hoan canh...); Giai thich mdi
quan h¢ gitta xu huong thoi trang va cam xtc thoi dai
(b:?it on, hy vong, tim kiém su yén binh...); Phan tich
dugc nguyén nhan dan dén ap luc tam 1y trong nhom
thiét ké (bat dong ¥ twong, gioi han thoi gian); Du
doén dugc cach ngudi mic s€ cam nhén khi st dung
san pham trong boi canh cu thé (su kién, moi truong
cong so, doi song thudong nhat...)....

(4) Nhém nang lwc quan Iy/diéu chinh cam xiic
(Managing Emotions): la kha nang gilt tinh than
binh tinh khi ban thiét ké bi tir chdi, thu:ong luong
thuyét phuc khach hang, ph01 hop véi d6i nhom
sang tao voi cac chi bdo: Biét cach gilr binh tinh va
tich cuc tiép thu phan hoi gay gat tir giang vién,
ddng nghiép hoic khach hang; Duy tri cam xuc on
dinh khi phai thay ddi y twong thiét ké vao phut cubi
vi phan hoi thi truong, Str dung ky thuat thu gian
(nghe nhac, thién, viét cam xuc) dé 1am moi tinh
than sang tao sau thoi gian lam vi¢e cang thang,
Biét cach xoa diu cing thing nhom khi c6 mau
thudn vé y tudng ...

d. Cac yeu 16 tri tué cam xiic trong hoat dong nghé
nghiép cua sinh vién nganh Thiét ké do hoa

Tri tué cam xtc dong vai tro nhét dinh trong hoat
dong nghé nghiép ctia nganh Thiét ké d6 hoa. Nha
thiét ké do hoa phai dap ing dugc nhiing yéu cau rat
da dang vé san pham dén tir khach hang da linh vuc.
Do vay, ky ning giao tiép hidu qua v&i khach hang 1a
mot diéu kién can thiét trong hoat dong cua linh vyc
nay. Dé thyc hién dugc diéu nay, nguoi thiét ké do
hoa phai c6 ky nang lang nghe, dat cau hoi, nhan dién
chinh xéc nhu cau cua khach hang va ddng cam véi
nhiing tam nhin cta ho. Trén co s¢ d6, nha thiét ké dd
hoa sé& chuyén hoa thanh nhing thiét ké tryc quan,
mang diing nhitng cam xuc va thong di€p nhu nguyén
vong cua khach hang.

(1) Nhém néng lyc nhdn biét cic cam xiic
(Perceiving Emotions): Trong thiét ké dd hoa, viéc
nhan di¢n chinh xac cam xtc tir khach hang la nén
tang gitp nha thiét ké dinh hinh y tuéng thi giac phu
hop. K¥ néng nay gitp ho doc dugc “thong tin cam
x0ic” an sau hinh anh, mau sic... Nhém néng Iuc nhan
biét cac cam xac dugc danh gia qua céc chi bao:
Phan bi¢t duge cam xuc goi ra tir mau sic, hinh khoi,
b cuc trong mot thiét ké (vi du: trim ling, tuoi vui,
manh m&); Nhan biét dugc cam xtc ciia khach hang
qua 101 noi, nét mat va phan h01 trong cac bubi trao
d6i; Cam nhan dugc cam xic tiém an trong y tuong
thiét ké ban d¢au do khach hang cung cip; Quan sat va
phan tich cam xic nguoi xem thong qua phan ting voi
san phém dd hoa trén mang - xa hoi hodc chién dich;
Tu nhan dién duoc cam xtc tich cuc/tiéu cuc cua ban
than trong qua trinh lam viéc va sang tao.
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(2) Nhém nang luc sur dung cam xiic dé hé tro, thiic
day tw duy (Understanding Emotions): Cam xuc
khong chi 1a chat liéu thé hién ma con la nguf)n khoi
go1 y tudng trong qua trinh thiét ké. Nha thiét ké do
hoa biét cach tan dung cam xac dé thac day sang tao,

dua ra giai phap hinh anh phu hop voi muc tiéu
truyén thong va trai nghiém cam xuc ctia nguoi dung.
Nhoém nang lyc st dung cam xtc dé ho trg, thuc déy
tu duy bao gdm céc chi bao: Tim cam himg thiét ké tur
trai nghiém cam xuc ca nhan (ky niém, su kién, tdm
trang...); Str dung cam xuc 1am chét lidu xay dung ¥
twong sang tao (vi du: truyén cam himg, kéu goi hanh
dong); Tao ra bang mau (color palette) hodc hé théng
hinh anh phu hop véi cam xtc va thong di¢p ma
khach hang mudn truyén tai; Gan két truc quan thiét
ké v6i cam xuc muyc tiéu cua ngudi xem (vi dy: an
toan trong poster y t&; hao hung trong banner khuyén
mai); Dya vao tryc giac cam xuc dé lwa chon phuong
an thiét ké tbi wu trong cac tinh huéng phan van...

(3) Nhém néng lie hiéu cac cam xiic va quy ludt cam
xuc (Understanding Emotions): Thiét ké hiéu qua
d0i hoi sy thiu hiéu cam xic nguoi ding va logic cam
xuc trong san pham. Ngudi thiét ké can 1y gidi tai sao
mot yéu t6 hinh anh lai tao ra cam giac nhat dinh, tir
do6 phan tich, dy doan va diéu chinh dé dap u'ng nhu
cau thi truong va ca nhan hoa trai nghiém ngudi xem.
Céc chi bao dé nhan biét nang lyc hiéu céc cam xuc
va quy ludt cam xuc bao gdm: Hiéu dugc vi sao khach
hang khong hai long v6i ban thiét ké, ngay ca khi né
dang vé mat ky thuat; Phan tich cam xac ma khach
hang mudn truyén tai; Gidi thich cach cac yéu té do
hoa (typography, texture, motion...) anh huong dén
cam xuc nguodi xem; nhan biét mbi lién hé gitra ap luc
thoi gian véi cam xuc lo au va hi¢u suét sang tao clia
ban than; Hiéu duoc nhu cau an sau cta khach hang
sau cac yéu cau chinh stra (vi du: mong mudn duoc
cong nhén, sgruiro...).

(4) Nhom nang luc quan Zy/diéu chinh cam xuc
(Managing Emotions): Trong moi trudong thiét ke
nhiéu 4 ap lye va phan h01 trai chiéu, kha ning didu tiét
cam xuc 12 yéu t6 quyét dinh hi€u qua lam vi¢e va sy
chuyén nghiép. Nha thiét ké can biét cach 6n dinh
tam 1y, xir Iy bat dong sang tao va duy tri ning lugng
tich cuc cho ban than va nhom. Nhom nang lyc quan
ly/diéu chinh cam xtc bao gdm cac chi bao: Gitr thai
do chuyén nghiép, khong phan ung gay gat khi nhan
phan hoi tiéu cuc tir khach hang; Diéu tiét cam xuc
burc bdi khi phai stra thiét ké nhiéu 1an dé phu hop voi
yéu cﬁuqthj truong; St dung chién luoc tich cuc (nghi
ngén, ddi viéc, thién...) dé lam mdi tinh than sang tao
khi cam thdy bi y tuong; Biét cach giao tlep nhe
nhang va thuyét phuc khi khach hang dwa ra dé xut
chua phu hop vé mit thim my; Duy tri duoc sy tap
trung va tinh than hop tic trong nhom thiét ké khi c6
bét dong hodc thoi han gap....
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Chuong trinh dao tao trong cac co sé gido duc nghé
thuat hién nay chii yéu thién vé hinh thanh k¥ ning
chuyén mon, ma chua chii trong phat trién EI chuyén
biét theo tinh huéng nghé nghiép thuc tién. Hoi nhap
quéc té doi ’hoi nghé si tré khong chi sang tao t6t ma
con giao t1ep lién van hoa, thich ung nhanh, do do,
doi hoi can co nén tang EI viing chic. C6 thé phat
trién EI dya trén viéc xay dung cac tinh huong, boi
canh nghé nghiép theo timg linh vuc nghé thuat (nhu
thanh nhac biéu dién, piano, thiét k& thoi trang, thiét
ké d6 hoa...) ma & d6 ngudi hoc phai huy dong dong
thoi nhidu hinh thirc cam nhan, dién dat, phan ung
cam xtic va sang tao. Co thé tich hop EI vao cac hoc
phan chuyé€n nganh thay vi tdch bi¢t thanh mon riéng,
dong thoi két hop cac phuong phéap hoc tap da dang
nhu: phan tich video, dién tap san khau, dong vai, ghi
chép nhat ky cam xtic, thao luan nhém phan hoi dong
déng, tri liéu ngh¢ thuat.

4.KETLUAN

Bai viét da 1am rd vai tro thiét yéu ciia tri tué cam xuc
trong hoat dong nghé nghiép ddi v6i sinh vién nghé
thuét, qua viéc phan tich bdn nhém ning lyc cam xuc
theo mo hinh Mayer & Salovey (1997). Co thé that
rang, EI khong chila cong cuhd tro biéu dat, sang tao
ma con 1a nén tang giup nghé si hiéu, két ndi, phan
héi cam xuc mot cach tinh té trong giao tlep, tao sy
thich nghi trong mdi truong ap luc cao. Viéc xay
dung hé théng chi bao EI riéng cho timg chuyén
ng;‘mh (thanh nhac‘, piano, thiét ké thoi trang, thiét ké
do hoa) 1a bude dau ti€n quan trong trong qua trinh
phat trién cac cong cu do luong, chuong trinh dao tao
EIl chuyen biét cho nguoi hoc ngh¢ thuét. Dé xuat két
hop glu'a trac nghiém khach quan do luong tu danh
gid va quan sat tinh hudng thue hanh mang tinh nghé
nghiép 1a cach tiép can kha thi dé nang cao hi¢u qua
dao tao EI trong bdi canh giao duc nghé thuat Viét
Nam dang hudng t6i chuan dau ra va hoi nhap nghé
sang tao qudc té.
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