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Pon vi Phuc vu Hanh chinh céng tinh la don vi
dau mdi quan 1y, tiép nhan va xir 1y cac cong
viéc giai quyét thu tuc hanh chinh cua cac S,
ban, nganh, don vi ctia dia phuong. Chinh vi
thé, vin hoa g xir c6 vai tro quan trong va
can thiét dé xay dung mot nén hanh chinh cong
van minh, hién dai, hoat dong hiéu luc, hi¢u
qua cong tac cai cach hanh chinh hién nay va
phat trién kinh té - xa hoi (KT-XH) cua dia
phuong. Do d6, can xdy dyung vin héa Gmg xir
tai don vi phyuc vu hanh chinh cong (HCC) dé
ddi moi cong tac cai cach thu tuc hanh chinh
dé c6 budc tién nhanh va dot pha hon vé cong
tac cai cach hanh chinh trong thoi gian téi.

Bai viét tap trung lam 13 khai niém van hoa
{mg xur, nhitg véan dé dit ra trong xay dung
van hoa ing xt trong don vi phuc vy hanh
chinh cong cép tinh, tir 46 dé xuat mot sd giai
phép xdy dung van hoa tng xur tai don vi phuc
vu hanh chinh cong cap tinh trong thoi gian téi

Tir khéa: Van hoa ung xu, hanh chinh cong

1. V@ vin héa wng xir tai don vi phuc vu hanh
chinh cong

Van hoa u ng xur la hé thong thai d6, khuén mau, ki
nang (g xr ciia ¢4 nhén va cong dong nguorl trong
moi quan h¢ véi mai truong ty nhién va moi trudng
xa hoi, trén co s nhitng chuin muyc vin hoa dao dirc
xahoinhatdinh.

Vian hoa ung xt co vai tro quan trong trong doi song
clia con nguoi, 1a nhu cau thiét yéu trong doi song
tinh than x4 hoi, thé hién trinh d6 phat trién chung cta
mot dat nudc, mot thoi dai. Van hoa ung xur thé hién
khat vong sdng ctia con ngudi huéng vé Chén - Thién
- My. Van hoa g xt tr¢ thanh cong cu quan trong
cua con nguoi.

Provincial-level administrative unit is the focal unit
to manage, receive and handle the administrative
procedure-solving tasks of the local departments,
branches and units. Therefore, cultural behavior
plays an important and necessary role in building a
civilized and modern public administration that
operates effectively and efficiently today's
administrative reform and socio-economic
development. Consequently, it is necessary to build
a cultural behavior at public administrative unit to
innovate administrative procedure reform in order
to make faster and more breakthrough progress in
administrative reform in the coming time.

The article focuses on clarifying the concept of
cultural behavior, the problems in building a
cultural behavior at the provincial-level
administrative unit, thereby proposing some
solutions to build a cultural behavior at the
provincial-level administrative unit in the near
future.

Keywords: Cultural behavior, public administration

Vin héa tmg xir duge hinh thanh tir cac khuén mau
ung xu; tir cac hoat dong trong quan hé cua con nguoi
v6i moi truong thién nhién, moéi truong xa hoi da
hinh thanh nhitng khuén mau tmg xtr ctia con ngudi
dbi véi thé gi6i thién nhién, xa hoi va dbi voi nhau.
Khai niém van hoa tng xtr da dugce gian tiép, truc tiép
1am rd gom: thai do, cach thirc quan h¢, hanh dong va
ca k§ nang lya chon nham tan dung, ing pho va thé
hién tinh nguoi voi moi trudng tu nhién, moi truong
x@ hoi va voi ban than. Thai dg, cach thire quan hé,
hanh dong va caky nang lya chon déu bi chi phdi boi
cac gia tri dugc biéu hién dudi dang chuan muc co
ban cua xa hoi.

Xay dung van hoa trng xur chinh 1a xay dung nhitng
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nodi quy, quy ché, quy tic, cac quy dinh chung dé ap
dung vao cong viéc thuc té cua don vi, dua trén
nhitng vin ban chi dao, huéng dan cia Trung wong,
dia phuong va don vi. X4y dung nhitng chuan muyc vé
cu chi, 101 noi trong giao tiép; tinh than, thai do lam
viéc; trang phuc hop 1y khi dén co quan, ... dam bao
van minh trong giao tiép, lich sy trong cach mg xir
tao moi truong lam viéc than thién, hiéu qua, chuyén
nghiép va hién dai. Trong qua trinh lam vi¢c [uén
dam bao sy hop 1y, diing quy dinh, ky cuong, né nép,
nang cao hi¢u qua cong viéc, khong mat di tinh dan
chu. Tao dong lyc cho can b, cong chire, vién chure
(CBCCVC) lam vi¢c, khong khi lam viéc thi dua
cong hién.

Nhu véy, xdy dung van hoa tmg xt tai don vi phuc vy
hanh chinh cong chinh la dua ra nhing chuan myc vé
giao tiép, tng xtr trong thi hanh nhi€ém vy, trong ndi
bd co quan, khi giao tiép vdi cong dan va qua dién
thoai v&i mdi thanh vién trong don vi, tir 46 nang cao
y thure, trach nhiém ctia can bg, cong chl'Ic,trong hoat
dong cong vu, dat hi¢u qua trong giao ti€p, két qua
cao trong cong viéc. Pong thoi, xay dung nhing
chuin muc trong lya chon trang phuc dam bao lich
su, kin dao, sach s€ trong thi hanh cong vu, nhiém vu
va tao canh quan moi trudng lam viéc luén xanh -
sach - dep.

Don vi Hanh chinh cong Cac dia phuong da can cir
Nghi quyét 30c/NQ-CP ngay 08/ 11/2011 cua Chinh
phu ban hanh Chuong trinh tong thé cai cach hanh
chinh nha nudc giai doan 2011-2020; Quyét dinh s6
09/2015/Qb-TTg ngay 25/3/2015 cta Thu tudng
Chinh phu ban hanh Quy ché thuc hién co ché mot
ctra, co ché mot cira lién thong tai co quan hanh chinh
nha nude. Nghi dinh 61/2018/ND-CP vé thyc hién co
ché mot ctra, mot cira lién thong trong giai quyét
TTHC. Tix d6, mot sd dia phuong thanh 1ap 1én Trung
tam Phuc vu HCC.

Bo phan Mot ctra la tén g01 chung ctia B phan Tiép
nhan va tra két qua giai quyét thu tuc ‘hanh chinh
(TTHC) hoac Trung tam Phuc vu HCC cap tinh, thue
hién nhiém vy, quyén han huong dan tlep nhan, glal
quyet hoidc chuyén ho so g1a1 quyét, tra két qua g1a1
quyéet TTHC, theo doi, gidm sat, danh gid viéc giai
quyét TTHC cho t6 chirc, ca nhan.

Trung tdm phuc vu HCC Ia don vi hanh chinh dac
thu, ludn dam bao hoat dong chuyén nghiép, hién dai,
hiéu qua trong viéc hudng dan, tiép nhan, giai quyet
va tra két qua TTHC; tao su tin tuong, hai long vé
chét lugng phuc vu c101 v6i ca nhan, t6 chue khi thuc
hién cac TTHC tai Trung tam, khong dé c4 nhan, t6
chtrc phai di lai nhiéu lan, nham gop phan cai thién
mdi trudng dau tur, kinh doanh, phat trién KT-XH cua
diaphuong.
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Chinh vi thé, Trung tan can ¢ nhitng chuan muc vé
van hoa ung xu cu thé ctia don vi ddi voi doi ngil
CBCCVC lam nhiém vu tai Trung tam dé nang cao
chét lugng phuc vy, trong khi thi hanh nhiém vy, doi
m&i trong giao tiép, g xtr ndi bd, voi cong dan, giao
tiép qua dién thoai mang dén chat luong phuc vu tbt
nhat, tao su tin tudng, hai long trong gidi quyét cong
viécvavanhoa mg xtr cho CBCCVC Trung tim dap
u'ng yéu cau ngay cang phat trién cta dia phuong va
cai cach hanh chinh cta Chinh phu.

2. Nhirng vén dé dit ra dé xay dung vin héa g
xir tai Trung tim phuc vu hanh chinh cong cap
tinh

Trong giai doan hién nay, su phat trién manh mé cta
khoa hgc cong ngh¢, chuing ta dang tiép tuc day manh
xay dyng nén hanh chinh hién dai, dap ing nhu ciu
cong nghlep hoa - hién dai hoa dit nudc, mot trong
nhitng ndi dung can tap trung 1a lam t6t cong tac xay
dung d6i ngii CBCCVC c6 nang lyc cao, trinh do
chuyén moén gidi, trang bi van hoa cong vu chuyén
nghiép, lam viéc khoa hoc, hi¢u qua, vi dan. Trong
hoat dong thyc thi cong vy, vai tro cia van hoa iing
XU rat quan trong, d6 chinh la hinh thurc thé hién ra
bén ngoai ctia nén hanh chinh nha nude. Vin héa ing
XU cta can bg, cong chirc duoc thé hién qua thai do,
hanh vi, cach thirc thuc hi¢n trong hoat dong quan ly
van héa cong vu tir d6 gop phan tao 1én hinh anh va
thuc hién thanh cong muc tiéu cia nén hanh chinh
nha nudc. Van hoa img xu, gop phan hinh thanh
phong cach g xtr, 18 16i 1am viéc chuan myc cua doi
ngli CBCCVC; dam béo tinh chuyén nghiép, trach
nhiém, nang dong, minh bach, hiéu qua la mdt trong
nhitng myc ti€u quan trong trong dat ra trong qua
trinh phat trién. Xay dyng vin hoa tmg xu, dé cao
trach nhiém va dao dtrc cong vu la yéu cau dat ra ddi
véinén cong vu Viét Nam hién nay.

Dé thue hién duoc muc tiéu nay, doi hoi cAn co6 mot
ddi ngli nhimg nguoi thyc thi cong vy ¢6 nang lyc va
pham chat tot dap ing dugc yéu cau clia cong cudc
cai cach hanh chinh hi¢n nay. Cung v6i do, van hoa
g xir tao diéu kién cho cac bén tham gia vao quan
h¢ hanh chinh & co quan, don vi thuc hién quyén lgi
va nghia vy ctia minh. Van héa tng xir thé hién moi
quan h¢ gitra nha nude va nhan dan thong qua giao
tlep hanh chinh gép phan hinh thanh nén chuan muc,

gi4 trj vin hoa ma ca hai bén cung tham gia vao. Méi
quan h¢ gifra nguoi dan véi CBCCVC va giiia cac
thanh vién trong co quan, don vi voi nhau phai duoc
can bang bang can can cua hé thong gia trj van hoa.

Vin hoa Gng xtr glup cho CBCCVC va ngudi dan
biét cach thue giai quyét cong viéc, glup ho hiéu 15
nhitng viéc can lam, phai lam; dac biét gitip ho thuc
hién quyén va nghia vu mot cach hiéu biét, ty
nguyén. Qua d6 nguoi CBCCVC thyc hién vigce trao
doi quyén va nghia vu cua cac bén tham gia quan h¢
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& co quan, don vi nha nudc, don vi phuc vu cong mot
cach totdep hon.

Dong thoi, van hoa Gmg xir 1a diéu kién phat trién tinh
than va nhan cach cho con nguoi. Kha nang gy anh
huong, dé ngudi khac chip nhan gia tri ciia minh 1a
mot nghé thuat. Nho co vin hoa con ngudi co thé
hudng thy nhitng gia tri vat chat va tinh than nhu ¥
thirc, trach nhiém, nghia vy, 16ng tu trong,... Ttr d6 phat
trién tinh than va nhan cach cua moi CBCCVC gop
phén vao sy phat trién, cai cach nén hanh chinh cong.

Nhan t6 con ngudi rit quan trong trong sy phat | trién
cua cac co quan, don vi hanh chinh c6ng, thyc té cho
thay toan by gia tri van hoa lam nén nhung pham
chat, nang lyc va tinh than ctia con nguorl vai tro van
héat ng XU quyét dinh trong cac moi quan hé: cua cap
trén voi cap dudi, cap dudi ddi véi cap trén, glu:a cac
thanh vién véi nhau, trong hoat dong cua don vi, gop
phan nang cao dao dic cong vy, gia ting hi¢u qua
cong viée, thuc day su phat trién KT-XH. Van hoa
g xir xuat hién trong co quan, don vi hanh chinh
nha nudc xuat phat tir chinh vai tr6 cua co quan, don
vi trong doi song xa hoi va trong hoat dong cua bo
may hanh chinh.

Tuy nhién, trong qua trinh thyc thi cong vy tai don vi
phuc vu Hanh chinh van con mét s6 can bo, cong
chtre tai Trung tm chua nam vitng cac quy tic co ban
trong van hoa g xur dan dén tinh trang tng xr chua
dang chuén muyc, chua dat hi¢u qua nhu mong mudn.
Van con mot s6 cong chirc chua van dung mét cach
thng nht cach thuc hién vin hoa ing xir trong cong
viéc, trong co quan, don vi.

Trong qua trinh tmg xtr d6i véi cong dan, t6 chirc van
con han ché trong viéc ap dung, van dung van hoa
Umg xtr nhu chua dam bao tinh lich sy, trang trong
trong van hoa cong VU ma van con mang tinh don
gian, xué xoa; viéc giai thich, huong dan cic quy
trinh, thii tuc cho cong dan, to chirc c6 lic chua hét
trach nhiém, chua nhiét tinh... Nhitng diéu nay khong
pho bién, khong thuong xuyén, nhung ciing tao nén
hinh anh khong dep vé doi ngii can bd, con chirc tai
noi dich vy hanh chinh céng cua cong vu trong nhan
thtrc, tu duy ciia cong dan, to chuc.

Vigc van dyng van hoa ing xur cua can b9, cong chirc
tai Trung tdm chua phat huy hét cong ning can thiét
ctia minh nham goép phan vao xay dung hinh anh doi
ngli can bo, cong chirc chuyén nghiép; chua dap iing
duogc cc yéu ciu cai cach hanh chinh trong tinh hinh
moi, van minh, hién dai cia ngay nay va ciia nén
hanh chinh qudc gia.

3. Giai phap xay dwng Van héa irng xir tai Trung
tam phuc vu Hanh chinh céng

Doivéi chii thé xdy dung vin hoa u’ngxu’

Téng cudng cong tac tuyén truyen gi4o duc phd bién
vé vin héa tmg xtr, két hop voi hoat dong dao tao, boi
dudng 1am cho doi ngii CBCCVC c6 nhan thirc dy
du va ngay cang sdu sic vé vai tro, ¥ nghia, tim quan
trong cua van hoa tmg xur trong thuc hién nhiém vy,

quyén han va trong doi song hang ngay. Hinh thirc
tuyén truyén can phong phi, da dang, thong qua
nhiéu kénh khac nhau. Thoi gian tuyén truyen can
dinh ky, hang tudn thong qua cac budi néi chuyén
chuyén dé, nghe cac bai viét vé chuyen de, to chirc
céc budi tu hoc tap,... Cap nhat, ddi mai cac hinh thire
tuyén truyén, thuong xuyén cap nhat thong tin tuyén
truyén gitip cho CBCC nhén thirc rd tim quan trong
cua van hoa ung xur trong hoat dong ciadon vi.

Pay manh cong tac dao tao, bdi dudng cho doi ngii
CBCCVC dap tmg yéu cau cong viéc hién nay va
thoi gian toi. Hang nim, Trung tim phdi hop véi cac
co quan lién quan c6 K& hoach to chtrc ddo tao, boi
dudng, hoc tap kinh nghiém, tap huin nang cao trinh
d6 chuyén mon, nghiép vu, k¥ ning giao tiép, van
hoéa g xur, nang luc tng xir van hoa, 161 séng vin
héa, ky nang giao tiép, thuyét phuc, phd bién quy
dinh vé van hoéa céng sd, van hoa cong vu, van hoa
ung xu,.. Téng cudng su giao luu, chia sé¢ dé hoc
kinh nghlem gitta CBCCVC voi nhau. Dao tao, tap
huén cho CBCCVC sir dung cac hé thong phan mém
phuc vu co ché mét cira, tmg dung cong nghé thong
tin (CNTT) trong cai cach hanh chinh (CCHC) nham
nang cao tinh minh bach trong hoat dong, nang cao
chat luong, hi€u qua nang dong, trach nhiém, hién dai
dap ing yéu cau phat trién kinh té - xa hoi.

Tang cuong co ché phdi hop, c6 quy ché phdi hop
hoat dong gitta Trung tam phuc vu HCC tinh véi so,
ban, nganh, co quan, don vi c6 TTHC giai quyét tai
Trung tam, dua ra nguyén tic phdi hop dam bao muc
tiéu nang cao hi¢u qua hoat dong cua Trung tam,
nang cao chét lwong phuc vu cua t6 chirc, ca nhin
trong giai quyét TTHC ctia cac so, nganh, don vi;
dam bao giai quyét TTHC nhanh chong, kip thoi,
thuén ti¢n, ding phap luét, khach quan, cong khai,
minh bach va c6 su phoi hop chat ché gilra cac sd,
nganh, co quan, don vi c6 lién quan, lay sy hai long
ctia to chire, ca nhan 1a thude do chat luong va hiéu
qua phuc vu.

Phéi hop véi cac co quan, don vi lién quan to chirc
dao tao, boi dudng nang cao trinh d§ chuyén mon,
nghiép vy, k¥ nang giao tiép, ing X1, str dung cac hé
thong phan mém va timg dung CNTT trong giai quyét
TTHC, cic ndi dung dio tao, bdi dudng khac dé ning
cao chat luong CBCCVC trude khi ctr ra va dén lam
viéc tai Trung tam. Tao diéu kién ¢ CBCCVC tham
gia dﬁy du, hiéu qua, nghiém thc ké hoach t6 chirc,
hoat dong xdy dung van hda Gng xtr. Trung tdm
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xac dinh nhiém vu xdy dyng van héa tmg xur trong
don vi la n6i dung quan trong, d€ danh gid ngudi
ding dau; dua ndi dung xay dung van hoa tmg xir
trong Trung tdm thanh mat trong cac ndi dung cong
tac cua don vi va duoc tong két, danh gia hang nam.

Hoan thién cdc van ban quan ly, xdy dung cac van
ban nhu Quy ché to chiic va hoat dong; Quy dinh
danh muc, thoi han giai quyét TTHC thuc hién co ché
mot cua, mot cua lién thong; Quy ché hoat dong
Cong dich vu cong va hé thong thong tin mot cira
dién tir tinh; Noi quy cta Trung tdm phuc vu HCC
tinh, Quy dinh thoi gian lam viée; xdy dung, ban
hanh Quy dinh vé Quy ché vin hoa timg xir dua ra cac
chuan muyec vé giao tiép ing xr, trang phuc, ¥ thirc ky
ludt,... phi hop véi ddc diém, tinh hinh ctia don vi;
Xay dung co ché xir Iy nghiém vé danh gia, giam sat
hoat dong cua cong chire, dac bi€t la co ché giam sat
truc tiép tir phia Nhan dén, co quan bao chi, tham gia
phat hién va goép y, phé binh nhiing hién tuong sach
nhidu, gay phién ha trong tiép nhan, giai quyét céng
viéc cua nguoi dén, doanh nghiép. DPong thoi, xay
dung co ché khen thuong xtmg dang cho _nhing
CBCCVC chap hanh nghiém chinh céc chudn muyc
van hda ing xtr, nhu’ng dién hinh t6t vé tinh than, thai
dd phuc vy, giao ti€p ing xur va cac quy dinh, quy ché
cong vu, bang ca vat chat va tinh than. quy dinh va co
ché cu thé dé xay dung ké hoach dao tao, tap huan,
nang cao trinh d¢ van hoéa tng xtr, nghi€p vu chuyén
moén, k¥ nang Gmg xir, giao tiép, k¥ nang xu 1y tinh
hudng, hoc tap kinh nghiém, dao dirc cong vu, trach
nhiém c4 nhan,...Tu do, phé bién sau, rong dén cac
don vi, phong, ban; gui téi tung co quan, sd, ban,
nganh c6 CBCCVC cura Trung tam; céng khai dua
1€n website cua don vi, niém y€t tai cac bang thong
bao, sanh chinh ciia don vi va mot s6 noi can thiét ctia
Trung tam;...

Phét huy vai trd cta cac to chirc Cong doan, Poan
Thanh nién, Ban Nir cong t6 chtrc cac hoat dong xay
dyng don vi van hoa, van hoa ing xu trong Trung
tam. C6 ké hoach cu thé vé noi dung cong tac kiém
tra, giam sat co trong tam va trong diém o rang.

Vé nguon lwc co sé vit chit va tai chinh

Tang cuong co so vat chat trang thiét bi hién dai dap
g y€u cau cong vi¢e, xay dung dé an, nhu cau mua
sam, xdy dung du toan ngén sach hang ndm dé hién
dai hoa co s& vat chit; dam bao nguon lyc, trang thiét
bi, ing dung CNTT; trién khai dong bo phz‘in mém
lién thQng cac cép 1’J:ng dung CNTT trong CCHC;
ndng cap cac phan mém "mot ctra" dién tir dung
chung c6 kha nang tich hop voi céac phan mém
chuyén nganh; s6 héa mot s6 chir ky dé thyc hi¢n
dich vu cong truc tuyén cac mirc d9; thyuc hién dong
bd toan di¢n xay dyng chinh quyén dién tur, phan
mém tmg dung CNTT hién dai, cac phan mém mot
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ctra lién thong phuc vu hiéu qua viéc giai quyét
TTHC trong tinh, gilta co quan nha nudc trong tinh,
dam bao lién thong dugc vai co s¢ dit lidu quoc gia,
tao thudn lgi, ti€t kiém chi phi, thoi gian giai quyet
TTHC cho ngudi dan, to chirc.

Hang ndm, don vi can d6i cac nguon thu, nguén kinh
phi hd trg va bd tri kinh phi hang ndm thuc hién hiéu
qua Ké hoach boi dudng, tap huén, tuyén truyén,
nang cao nhan thuc vé van hoéa tng xu cho
CBCCVC; nang cao ky nang Umg xt, van hoa giao
tlep, van hoéa Ung xu, chuan muyc trong g1a0 tlep,
phuong phap xu ly tinh huong, tao su chuyén bién
manh mé trong nhén thire va hanh dong cua doi ngt
CBCCVC khi thi hanh nhiém vu. Pong thoi, c6 Ké
hoach do tao, boi dudng, tip huan nang cao k¥ ning
hanh chinh, nang lyc chuyén mon, nang cao trinh d¢
CNTT cho d6i ngit CBCCVC su dung hi¢u qua cac
phian mém CNTT vao hoat dong cta don vi hanh
chinh cong dem lai hi€u qua cao trong hoat dong va
CCHC cling nhu tao thuan loi t6i da cho cong dan, to
chirc. khic phuc han ché, yeu kém trong cong tac chi
dao diéu hanh; chan chinh va tang cuong ky luat, ky
cuong hanh chinh; cung cb vai tro, uy tin cua doi ngii
CBCCVC; chuyen bién manh mé nhan thuc cua
CBCCVC vé van hoa ung xur trong thi hanh cong vu.

Véto chirc cdc hogt dpng xdy dwng vén héa irng xir

Thuec hién tot cac quy dinh vé giao tiép cong s, nhu
nhiing quy dinh chung, khi thi hanh nhiém vu, cong
vu phai thyc hién day du va ding cac quy dinh vé
nghia vu ctia cdng chiic theo quy dinh tai Luat Can
bd, cong chuc; Luét Vién chuc; Luat Phong, chéng
tham nhiing; Luat Tiép cong dan va cac van ban phap
luat ¢o lién quan. Cong chirc phai ¢6 trach nhiém tu
giam sat, nhac nhd lan nhau trong qua trinh lam viéc.

Nguoi dung dauvva cap pho cta ngudi ding dau tai
Trung tdm c6 thdm quyén quan ly va sir dung cong
chtre ¢6 trach nhi¢m don ddc, kiém tra viée thuc hién
nhiém vy, cong vu cia CBCCVC thAm quyén va xir
ly vi pham d6i véi CBCCVC vi pham céac quy dinh
ctia phap luét theo phan cip quan Iy CBCCVC.

Trong giao tiép va tmg xt véi cong dan, CBCCVC
chu dong chao hadi cong dan khi tiép xtic. Co thai do
niém nd, nha nhin, ludn tuoi cudi, bay t6 thai do than
thién, lich sy, ton trong. Thyc hi¢n "4 xin": Xin chao,
xin 16, xin cam on, xin phép va "4 luén": Ludn min
cuoi, lun lang nghe, luén nhe nhang, luén gitp da.
Giai quyét yéu cau, cong viée ctia to chirc, cong dan
ding quy trinh, quy dinh; tra 161, giai thich, huéng
dan 1o rang, cy thé nhitng thic mic cua to chtre, ca
nhan vé cac quy dinh lién quan dén giai quyét cong
viéc; chi duogc tiép td chire, ¢4 nhan tai don vi.

Uu tién, hd trg, tao diéu kién nhit cho nguoi gia yéu,
khuyét tat, phu nit dang mang thai, nguoi c6 con nho
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di cung dén. Chu dong chao, hoi, bay to thai do than
thién, lich sy trong giao tiép v&i khach, phong vién
dén Trung tim tham quan; tra 1i rd rang, day du
nhitng cau hoi trong pham vi chirc nang, nhiém vu
duoc giao theo yéu cau.

Quan ly, su dung hop thu dién tir cong vu cua t6 chirc,
¢4 nhan theo Quyét dinh s 27/2018/QD-UBND
ngay 04/10/2018 cua UBND tinh ban hanh Quy ché
quan ly, sir dung Hé thong thu dién tir cong vu trong
cac co quan nha nudc tinh Bic Giang.

Trang phuc Cong s¢ thyc hién ding quy dinh trong
Quy ché van hoa cong so tai co quan hanh chinh Nha
nude tai Quyét dinh sb 129/2007/QD-TTg cua Thu
tuéng Chinh phii phé duyét dé bao dam tinh trang
nghiém va hi¢u qua hoat déng cua cac co quan hanh
chinh Nha nuge. Ngoai cac ngay mac dong phuc,
khuyén khich CBCCVC thuc hién mgc ddng phuc
cong so cac ngay lam viéc trong tuan; Trang phuc
phai phu hop véi tinh chat cong viée, dic thu cua
nganh va thuan phong, my tuc cua dan tdc.

Bai tri canh quan, gitt gin v¢ sinh chung noi lam viéc;
phai ddm bao mdi truong lam viéc ludn sach s va
thoang mat. Tén trong moi truong sinh thai xung
quanh. Phong bao vé€, an ninh co quan dam bao
thoang, sang, ban ghé khang trang, lich sy, ngin nip;
nhan vién truc phai mac dong phuc dung quy dinh,
lich su. Thai d6 don tiép va hudng dan khach niém
nd, chu ddo, lich su, tao duoc thién cam ddi véi khach
dén lién hé lam viéc.

Phat huy vai tro can bg, cong chue, vién chire, moi
CBCCVC can nang cao nhan thic, ¥ thirc tu giac, boi
dudng kién thirc van hoa tng xir, khong nging rén
luyén thai d9, hanh vi rng xt ctia ca nhan theo chuén
muc quy dinh, x4y dung y thurc ton trong Nhéan dan,
tan tuy phuc vu. Pac bi¢t, CBCCVC phai c6 y thuc to
chue ky luat, st dung hi€u qua thoi gian lam viéc;
nghiém chinh chap hanh noi quy, quy ché cua co
quan, to chirc; khong gay kho khan, phié ha, kéo dai
thoi gian xtr ly cong viéc; khong tho o, v cam trude
nhiing khé khan cua nguoi dan va doanh nghiép.
Khong ngtmg nd luc hoan thién ban than, nang cao
nghiép vu, néu cao tinh than, trach nhiém, d6i méi tuw
duy, nhan thire, thai do trong cong vi¢c phuc vu
doanh nghiép, nha dﬂéu tu tao duge niém tin va sy hai
long cua cong dan, to chuc.

Tang cu’ong cong tac kiém tra, giam sat, thi dua khen
thudng, trién khai xay dung ké hoach kiém tra, giam
sat hang nam, hang quy, hang thang trong ni bo veé
cac ndi dung hoat dong cua don vi nhu thuc thi cong
vy, van hoa tng xur, van hoa cong sd, thuc hién quy
che ndi quy, quy dinh... Tang cudng su lanh dao cua
cép uy, chinh quyén, lanh dao co quan, don vi ddi véi

cong tac CCHC, van hoa ung xu CBCCVC nang cao
chat luong, hiéu qua chuyen mon, nghi€p vu cling
nhu trach nhiém cua ngudi ding dau; xay dung Quy
ché dan chu tai co s6 dam bao thiét thuc, hiéu qua.
Hang nam, gin trach nhiém ctia ngudi dimg dau co
quan, don vi vao trién khai thyc hién nhiém vu, két
qué thyc hién van hoa tmg xtr. Pong thoi, dua ndi
dung néng cao van hoa ting xtr vao chuong trinh lam
viéc clia cac cdp uy, lanh dao cua cac co quan, don vi
trong cong tac chi dao, kiém tra, thanh tra, giam sat,
so két, tong két dam bao xay dyng hanh chinh cong
chuyén nghiép, hién dai, hi€u qua.

Cac s0, nganh, don vi c6 CBCCVC lam viéc tai
Trung tim can phdi hop chit ch& voi Trung tam phyc
vu HCC trong cong tac, quan ly, theo ddi, don doc
trong cong viéc chuyén mon, trong van hda tng xu,
thai d9, trach nhi¢ém trong hoat dong cong vu; xr 1y,
ky luat nghiém minh trong hoat déng quan 1y, diéu
hanh; CBCCVC sai pham khong thuc hién dung
chuc trach, tham quyen va cac hanh vi vi pham céc
quy dinh vé vin héa (mg xur va trong giai quyet
TTHC. Hang nim, t6 chirc gap mat, doi thoai glua
ngudi dung dau co quan, to chirc, don vi voi
CBCCVC dé lang nghe tdm tu, nguyén vong, gidi
quyét nhitng van dé vudng mic trong qué trinh thi
hanh cong vy, trong qua trinh xay dyng van hoa ing
xU tai don vi. Chu trong cong tac bieu duong, khen
thuong, dong vien CBCCVC thyc hién tot vin hoa
ung xu, thi hanh cong vu dam bao kip thoi, chinh xac,
cong khai, minh bach, cong bang, diing nguoi.

Kétluan

Vin héa g xtr dong vai trod rat quan trong trong hoat
dong cong vu cua co quan hanh chinh nha nudc, van
hoéa g xir quyet dinh dén chat luong, hiu qua cong
viée, gop phan xay dung mdt nén hanh chinh chuyén
nghlep, hi€u qua, van minh, hién dai. Van hoa ung xt
ctia don vi ciing thé hién dugc dao duc, trach nhiém,
pham chét cia CBCCVC trong thi hanh céng vu va
thé hién sy hiéu biét va vin hoa cia mdi CBCCVC.
Khi vin hoa g xir ctia mdi thanh vién trong mot co
quan, don vi phat huy duoc hi¢u qua, cting chinh 1a co
quan, don yi do s€ hoat dong chét luong ca vé chuyér}
mon, ca vé tinh than cho CBCCVC. Tu do, co the
thay duoc la ap dung vén hoa tmg xu tai don vi cd thé
nang cao chat luong ngudn nhén lyc cho cong vy;
dam bao coéng bang, tam 1y on dinh cho mdi
CBCCVC; dam bao doi song ca vé vét chat va tinh
than cho CBCCVC. Nhu vay, moi phat huy duogc hiéu
qua trong hoat dong cong vu, lay duogc suhailong cua
to chlrc va cong dan; tranh dugc cac biéu hién ti€u cyuc
trong don vi hanh chinh céng dé cai cach hanh chinh
di vao thyc chat, néng cao uy tin va 10ng tin cia ngum
dan, doanh nghi¢p do6i v6i chinh quyén dia phuong, tir
d6 cai cach hiéu qua nén hanh chinh nha nuéc, thu hat
dau tur, phat trién K T-XH tai mdi tinh.
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