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THE EFFECTIVE USE OF SUPPORT TOOLS IN ONLINE TEACHING

Trong bdi canh dai dich Covid-19 hién nay, sir
dyng hi¢u qua cong cu hd trg trong day hoc
truc tuyen 1a mot yéu cau, doi hoi cap bach &
tat ca cac bac dao tao dic biét 1a dao tao Dai
hoc, khong chi ¢ Viét Nam ma trén pham vi
toan cau. Tuy nhién, trén thyc té, day lai la
mot thach thire d6i v6i kha nhiéu giang vién.
Tir thuc té giang day ¢ hoc phan Tong quan
du lich, bdo cdo nay s€ lam sang to quy trinh
st dung cong cu hd trg day hoc, kiém tra nhu:
Kahoot, Google Form, Quizizz, Padlet, Trang
trinh bay... v4i ba budc: 1. Chuan bi, 2 To6
chirc thyc hién va 3. Luu trit san pham/két
qua Trén co s¢ do, chiing t6i phan tich, danh
gia uu nhugc dlem cua cac cong cu trong day
hoc truc tuyen Dong thoi, dua ra nhung deé
xuat dé giang vién linh hoat, t6i uu viéc su
dung cac cong cu hd trg ¢ hoc phén Téng
quan du lich ndi riéng va hoat dong giang day
truc tuyén ndi chung.

Tir khéa: Cong cu, day hoc, truc tuyén, du
lich

MODAU

Hién nay, do anh hudng cua dich bénh Covid - 19,
céc truong Dai hoc ¢ Viét Nam déu trién khai viéc
day hoc truc tuyen Viéc chuyén sang hinh thure gido
duc truc tuyén vira dap ung yéu cau phong chong
dich vira mang lai lgi ich va trai nghi€ém moi cho
nguoi hoc. Vi thoi gian hoc tap truc tuyen kéo dai,
dé ¢ nhitng tiét hoc dap ing chuin dau ra cua hoc
phan, duy tri himg tht cho sinh vién doi hoi giang
vién ludn d6i méi, cap nhat, linh hoat rng dung
nhiing cong cu hd tro day hoc khac nhau.

Trong chuong trinh dao tao nganh Quan tri Kinh
doanh Nha hang — Khach san, Quan tri du lich va I&

In the context of the current Covid-19
pandemic, the effective use of support tools in
online teaching is an urgent requirement at all
training levels, especially in university training,
not only in Vietnam but also in global scale.
However, this is a challenge for many lecturers
in reality. From the actual teaching in the
Tourism Overview module, this report will
clarify the process of using teaching support
tools such as: Kahoot, Google Form, Quizizz,
Padlet, Slides ... with 3 steps: 1. Preparing, 2
Implementation organization. 3. Store
product/result. On that basis, We are going to
analyze and evaluate the advantages and
disadvantages of tools in online teaching. At
the same time, we will offer suggestions for
teachers who can be flexible and optimize in
the use of supporting tools with the Tourism
Overview module in particular and online
teaching in general.

Keywords: Tools, teaching, online, travel

hanh... thi Tong quan du lich 1 hoc phan co sé bat
budc nham trang bi cho sinh vién kién thire va ki
ning co ban vé du lich. Trudc day, hoc phan Tong
quan du lich thuong duge glang day theo phuong
phap truyén thong Theo do6, giang vién yéu cau sinh
vién doc trudc ndi dung bai hoc ¢ nha, tim kiém tai
liéu, chuan bi noi dung thuyét trinh. Cac budi hoc
trén 16p duge t6 chiic giang day theo phuong phap
truyén thong voi phan thuyet trinh cua sinh vién
cung voi phan tom tat va tong két van dé cua giang
vién; sinh vién ling nghe, dat cau hoi va linh hoi kién
thtre. Trén co s& do, sinh vién c¢6 nhiing lién h¢ va
van dung co ban. Hién nay, hoat dong day hoc truc
tuyén ngay cang da dang, khong chi dimg lai ¢ viée

/Nhan bai (Received): 10/06/2022

82 NCHETHUAT

50 41/2022

/Phan bién (Revised): 20/06/2022

/Duyét dang (Acceptep for publication): 29/06/2022



EDUCATION

dua bai giang, file gido trinh 1é€n trang web; tao va
giao nhiém vu theo nhém sinh vién; trinh chiéu slide
bai giang... ma con thyc hién trao ddi, thao luan, bao
c4o, kiém tra danh gia truc tuyén... béng viéc van
dung két hop, linh hoat nhiéu cong cu hd tro day hoc.
Bai b4o nay s& lam sang to diéu d6 qua minh hoa va
st dung cong cu hd trg trong day hoc truc tuyén nhu:
Kahoot, Google Form, Quizizz, Padlet, Trang trinh
bay... trong hoc tap & hoc phan Téng quan du lich.
Xét trén binh dién hoc phin co s& nganh, cung cp
kién thirc tong quan, nhitng cong cu ndy hoan toan
phi hgp cho viéc trién khai hoc tap.

PATVANDE

1. Hé thong cong cu hé trg giang day pl}(x) bién

Day hoc truc tuyén: Day hoc truc tuyén hiéu theo
nghia rong 1a mdt thuat nglr dung dé mé ta viéc hoc
tap, dao tao dua trén cong ngh¢ thong tin. Theo Bo
Gido dyc va Dao tao (2020) “Day hoc tryc tuyén
dugc hiéu la hinh tric day hoc trong do, giao vién st
dyng céc img dung hodc dich vu cua Internet dé giao
tlep, tuong tac truc tlep voi ngu’orl hoc trong cac hoat
dong day hoc, kiém tra, danh gia keﬂt qua hoc tap. Nhu
vay, day hoc tryc tuyén ¢6 thé hiéu la cach chuyén
giao tai li€u, ndi dung hoc tap qua mang dudi cac
hinh thirc nhu: e-mail, thao luan truc tuyén (chat),
dién dan (forum), hoi thao video (, 2) trong d6 nang
cao tinh twong tac glua ngudi day va nguoi hoc bang
viéc trao doi truc tiep.

Cong cy hd trg day hoc truc tuyén: Cong cy hd trg
day hoc c6 thé chia thanh 4 nhém sau:

1.Coéngcuy hd tro diém danh

2.Congcu hd trg chianhom

3.Cong cu hd tro thao luan, lam viéc nhom

4.Cong cu hd trokiém tra danh gia

O day, chung toi quan tam va tap trung gioi thiéu 2
nhérp: Cong cu ho tro thao ludn nhom va nhém cong
cuho trg kiém tra, danh gia.

Nhom cong cu tuong tac, lam viéc nhdm

Cong cu Padlet: Padlet 1a mot img dung Internet mién
phi cho phép moi ngudi bay t6 suy nghi cia ca nhan
vé mot chu dé mot cach dé dang N6 hoat dong nhu
mot bang truc tuyén, noi moi ngudi cé thé dat bat ky
noi dung (V1 du nhu hinh anh, video, tai liéu, van ban)
bat clr noi ndo trén trang web, cing véi bit cir ai, tir
bat ky thiét bi. Padlet hi¢u qua trong viéc twong tac,
thao luan va tra 161 & cic chu dé ca nhan. Bén canh do,
chuing ta c6 thé str dung Padlet d¢é trién khai lam viéc
nhom, hay binh bau danh gia bang chirc ning
“Commnet” va “Vote.

Cong cu Google Trang trinh bay: Goolge Trang trinh
bay 1a cong cu thiét k& va trinh bay nhu Microsoft
Powerpoint, nhung lai c¢6 thé st dung online ngay

trén trinh duyét web. Chinh vi day 1a mot phan mém
online nén Goole Trang trinh bay c6 nhiing chuc
ning ma nhitng phan mém khic khong cé. Véi
Google Trang trinh bay, ban co thé tao, chinh stra,
chia sé dé sinh vién cong tac va trinh bay. Ung dung
nay hoan toan mién phi. Vi Google Trang trinh bay
don glan va hiéu qua, c6 thé st dung cho cac nhom
sinh vién thao luén véi cac chu dé dugc giao, tat ca
sinh vién déu c6 thé cong tac trén cting mot ban trinh
bay cung I}ic. Bén canh do, st dung Google Trang
trinh bay tat ca cac thay d6i s& duoc ty dong luu sau
khi nhap Khi can xem lai két qua cua mot ban trinh
bay c6 thé sir dung lich st stra doi.

Nhom cong cu khai dong/on tap va hd tro kiém tra
danh gia

Cong cu Quizizz: Quizizz l1a mot trong nhiing cong
cu ho tro kiém tra, danh gi4 trong day hoc kha n6i
tiéng va duoc nhiéu thay c6 str dung rat hiéu qua. Tao
ra cac cau hoi tric nghiém nham kiém tra kién thic &
cac mon hoc cling nhu kién thtrc hiéu biét x3 hdi cua
hoc sinh. Quizizz cho phép thiy c6 tiép can ngan
hang cau hoi da dang hoac tu tao 1ap bd cau hoi phu
hop véi muc tiéu kiém tra danh gia. Cho phép hoc
sinh trong ciing mot 16p c6 thé tham gia trd 161 cau hoi
trén Quizizz vao cung mot thoi diém do thay c¢6 quy
dinh; hodc hoan tat bai kiém tra vao mot thoi gian
thuan loi, trude thoi han thiy co quy dinh. D& dang
thong bao ngay két qua va thir hang cua nhitng nguoi
tham gia tra 101 cau hoi nham g1a tang hu’ng tht hoc
tap cho hoc sinh. Tai khoan mién phi c6 thé sir dung
dugc véi 100 nguoi choi.

Cong cu Kahoot!: Kahoot! 1a mét nén tang hoc tap
dua trén trd choi giup ngudi dung dé dang tao, chias¢
va choi cac tro choi hoc tap hodc cau d6 db trong vai
phit. Kahoot! khéng can cai dat phén mém, kién thirc
hodc quan ly trude do, trong khi cac cau hoi co thé
duoc tao ra trong mot thoi gian rat ngin va theo cach
don gian. Hon niia, cac cau tra 101 cua HS dugc ghi
trong mot Excel, diéu nay gitp GV d& dang phan tich
dir liéu va dua ra quyét dinh phu hop. Mit khéc, cong
cu nay cho phép nguoi dung xay dung cac céu hoi
trac nghiém yc’ri dur lié}l dg d,ang~bao gom hinh anh,
video va so do gitp thiétke hép danhon cho HS vado
do, tang dong lyc trong qua trinh hoc tép. Trong qua
trinh chot, Kahoot s& thong bao két qua truc tuyén dé
tang do hap dan cho phan khoi dong/6n tap Tai
khoan mién phi thi sb nguoi choi 1a 50 nguoi. Uu
diém thi hoc sinh khong can lap tai khoan déu co thé
choi.

Cong cu Microsoft Forms: Vi Microsoft Forms GV
c6 thé tao cac khao sat, bai kiém tra. GV ¢6 thé moi
HS tham gia phan hoi bang cach dung hau nhu bat ky
trinh duyét web hoic thiét bi di dong nao. GV d& dang
xem két qua theo thoi gian thyce khi cac biéu mau, bai
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kiém tra... duoc guri Qi, su dupg phﬁn tich tich h(_)p
san dé danh gia phan hoi va xuat két qua voi Excel dé
thyc hién viéc phan tich bo sung. V6i Microsoft
Forms, GV dé dang tao céc phleu khao sat hoac bai
kiém tra truc tuyén voi cac loai cau hoi nhu lya chon,
van ban (cau tra 11 ngan, cdu tra 10 dai), xép hang,
sap xép theo thir ty, ngay thang.

2. Quy trinh sir dung cong cu hd tr¢ trong giing
day truc tuyén trong hoc phﬁn Téng quan dulich
Trong nam hoc 2020 — 2021, ching t6i da trién khai
van dung linh hoat céc cong cu hd tro giang day doi
v6i hoc phan Tong quan du lich. Tat nhién, nhung
cong cu nay hoan toan kha dung cho hau hét cac hoc
phan khi t6 chirc gidng day truc tuyén. Dé chi tiét viée
t chirc thyuc hién, trong pham vi bai Viét nay, chﬁng
toi s€ minh hoa quy trinh ba budc: Chuan bi (Lap ké
hoach va yéu cau ddi véi SV), T6 chire thyc hién va
Luu san pham/ket qua cua SV trong viéc van dung
cong cu hd tro trong day hoc truc tuyén & hoc phan
Téng quan du lich.

Budc 1: Chuan bi (Lap ké hoach va yéu cau dbi véi
SV)

Can ctr vao ndi dung can thao luan/on tép/kiém tra;
giang vién s& tao ndi dung yéu cau va thoi gian thuc
hién d6i v6i 16p sinh vién. Giang vién xay dung bo
cau hoi (d6i véi nhom 1) va chu dé thao ludn (d6i véi
nhoém cong cu 2). Giang vién c6 thé giri trudc cho
sinh vién trén nén tang day hoc truc tuyén hay dé sinh
vién thuc hién trén 16p online (tiy theo ndi dung bai
hoc). Bay la budc quan trong trong st dung cong cu
hd tro day hoc tryc tuyen O budc nay, giang vién can
lru y dén noi dung yeu cau va quy dinh thoi gian thuc
hién d6i v6i sinh vién. Véicécchu dé phuc tap, giang
vién c6 thé bd sung ngudn tu liéu tham khao hoic
huéng dan/goi ¥ 1am bai.

Bing viéc sir dung nhimng cong cu thao luin truc
tuyén nhu Padlet, Google Trang trinh bay, GV hoan
toan co thé bién gio thao luan tryc tuyén co6 tinh
tuong tac nhur thao ludn truc tiép.
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Hinh 1: Giao dién Google Trang trinh bay trong
thao ludn nhém ¢ Chuong 1
(Céc khai niém co ban vé du lich)
v6i 45 slide cua 10 nhém SV
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Hinh 2: Giao dién Kahoot dé khai dong trude khi hoc tap Chuong 3
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Hinh 3: Giao dién Padlet khi SV thyc hién bai tap 6 Chuong 5
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Hinh 4: Giao dién Quizizz dé 6n tap va tim hiéu
vé dia danh du lich Viét Nam

Budc 2: T chire thyc hién (Véan dung)

Khi l4n dau t6 chirc thyuc hién cho sinh vién, gidng
vién can huéng dan sinh vién dang nhép cac cong cu
nay va tién hanh thyc hién tro choi hodc nhiém vu
thao luan. Dé gia ting d6 hap dan va thic diy su
tuong tac gilta cac sinh vién/nhom sinh vién, giang
vién co thé st dung ché d6 vote dé binh bau nhom ¢6
san pham 4n tugng/thuyét trinh tét. .. trong 1am viéc
nhom hoic cong diém khuyén khich dbi voi céc sinh
vién/nhém sinh vién dat két qua cao trong t6 chirc cac
tro choi hoc tap.

Giang vién vao phan share - copy link - paste chat cua
Meet hodc zalo/zoom va dua pass cho hoc vién.
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MBOi sinh vién tham gia hodc nhom tra 1oi thi ca lop
cung nhin thay. Dya trén co s¢ do, gidng vién s€ biet
két qua va tong két danh gia cho sinh vién/nhém sinh
vién.

Giang vién giam sat va hd trg SV trong qua trinh hoan
thanh bai nhom bai kiém tra

Vi du: Béi voi cong cu Padlet, khi sinh vién lan dau
str dung, giang vién can hudng dan chi tiét Vé viéc:
SV vao du:orng link va nhap Pass GV cung cap, dé
trinh bay noi dung SV Click 2 1an vao khoang tréng
trén Padlet, SV can ghi ho tén hodc tén nhém va tén
thanh vién trudc khi bat dau phan trinh bay. Néu thao
tac trén may tinh thi hé thong Padlet s& ty dong luu
con néu SV thao tac trén dién thoai thi can “Giri”
phan trinh bay ctia minh.

-C6 thé d6i mau van ban dé deé tim san pham cua
nhém minh.

-Khi lam theo nhom thi nhom trudng 1a nguoi tao lap
Padlet, con cac théph vién cua nhom st dung churc
nang comment dé bo sung va hoan thanh bai.

Sau khi sinh vién hoan thanh nhiém vu, gidng vién s&
phan tich va tong két cling nhu chdt lai nhirng ndi
dung quan trong.

Hinh 5. GV ghi nhén nhiing sinh vién dat két qua cao
trong hoat dong hoc tép trén nén tang cong cu Quizizz

Hinh 6. Hién thi két qua va thoi gian thue hién
nhiém cua hoc tap cua SV ¢ cong cu Google Trang trinh bay

Budc 3: Luu san phdm/két qua nhu mot tai liéu tham
khao cho cac canhan SV

Thong thuong, v6i viée su dung cac cong cu ho trg
day hoc, da s0 nguoi day s€ dung lai ¢ viéc cong bo
két qua cua sinh vién/nhom sinh vién. Tuy nhién, dé
sir dung hiéu qua hon, giang vién hoan toan c6 thé

trién khai thém 2 noi dung sau:

- Tiép tuc gui duong link d€ sinh vién tiép tuc on tap
va cung co (dac biét 1a nhiing sinh vién vang mat
trong budi hoc tap).

-Dé nghi cac nhom sinh vién sira chita va hoan thién
san pham ctia nhém, sau do, giang vién tién hanh
tong horp va chia sé voi ca 16p dudi dang drive hodc
file nén trong nhom lién hé dé tat ca sinh vién co thé
tiép can va tham khao, ddng thoi ciing c6 thé coi ddy
nhu mot tai liéu dé 6n tap.

G205 oA Tong quan du lich-ENG305.46NNA.2_LT
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Padlet_San phdm_Bai tap chuong 5
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Hinh 7: Giao di¢n LMS khi luu san phém hoc tap cia SV
(cong cu Padlet) dé tham khao va on tap
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Hinh 8: Giao dién LMS khi guri san phém hoc tap cia SV
(cong cu Google Trang trinh bay) dé tham khao va on tap

KETLUAN

Trong qua trinh thuc hién giang day, u'ng dung cong
cu ho trg trong giang day truc tuyen ctia hoc phan
Tdong quan du lich, chung t6i nhan thy nhig loi ich
dang ké d6i voi sinh vién, cu thé nhu: sinh vién himg
thu khi tham gia hoc tdp, gid hoc khong con nhan
chan. Cac k¥ ning vé (mg dung cong nghé thong tin,
k¥ nang tuong tac va lam viéc nhom cuia sinh vién
dugc nang cao dang ké va phat huy hiéu qua trong
qua trinh hoc tap. Hoat dong 6n tap, kiém tra ctia sinh
vién cling dat hi¢u qua cao hon khi str dung cong cy to
chire tro choi; ngudi hoc ciing ty danh gia va c6 thé
thyc hanh lai nhiéu lan qua link va ma code gidng
vién cung cip.

Tuy nhién, bén canh do, viéc van dung cong cu ho trg
con mot sb thach thire can luu y: Thi nhat, vé phia
giang vién can thanh thao dé sir dung va huéng dan
sinh vién thyc hién. Trén thyc té, cd rat nhiéu glang
vién da hoan thanh c6ng doan chuan bj nhung khi to
chirc thyc hién trén 16p lai khong thé trién khai do

85 NGHETHUAY

50 41/2022



EDUCATION

chua thanh thao cong cu ciing nhu chua hd trg sinh
vién tham gia. Thir hai, vé phia sinh vién can thoi
gian budce dau dé 1am quen va thyc hién. Tht ba, Vé
két qua danh gia dic biét trong céc tro choi truc tuyén
con phuy thugc vao du’ong truyen va tbc d6 man
internet ctia mdi sinh vién. C6 thé noi, sy han ché vé
kindng cong nghé ctia ngudi hoc s€ 1am giam dang ké
hiéu qua, chat lugng day hoc. Pong thoi, ha tang
cong ngh¢ thong tin (mang internet, bang thong, chi
phi...) cling anh huong dang ké toi tién do, chat
lugng hoc tap.

Tropg qué trinh ﬁng dung céng cu hd tro day hoc truc
tuyeén,Giang vién can van dung linh hoat cac cong cy
dong thoi khong ngimg d6i méi va cap nhat nhung
cong cuméi dé glang day hiéu qua. Bong thoi, giang
vién cung nén nang dan do kho cua cac cong cu dé
sinh vién quen dan. Nhiing cong cu hd tro phuc tap
hon c6 thé dua vao trién khai sau khi sinh vién da
thuc hién va lam quen vdi cac cong cu c6 thao tac
dang nhap va hoat dong don gian. Giang vién cling
can giang giai chi tiét vé huéng dan sir dung cong cu
cho nguoi hoc. Qua trinh st dung cong cu ciing can
duogc thudng xuyén két hop cac danh gia cua du an,
lam viéc nhom dé co két qua chinh xac nhat dbi voi
SV.
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