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TOM TAT

Viét Nam 1a mot trong nhitng quéc gia co toc
d6 phat trién Internet hang dau khu vuc
Dong Nam A va trén thé gi¢i. D6 1a nén tang
quan trong dé truyén thong nudc ta budc vao
thoi dai Cach mang Cong nghiép 4.0
(CMCN 4.0). Hién nay, véi co hoi, thach
thire va tac dong cua cuoc CMCN 4.0 hoat
dong quan ly truyen thong ¢ Viét Nam phai
d6i mat voi nhiéu Van de quan ly trén khong
gian sb “mo” va “ao0”. Nhirng véan dé vé an
ninh truyén thong, hacker (tin tdc), fake new
(tin gid), cac loai toi pham thong tin rat nguy
hiém d6i v6i an ninh chinh tri, kinh té, van
hoa- xa hoi... Do vay, truyen thong cua Viét
Nam can d6i méi tu duy va cach thirc quan
Iy tir truyén thong sang hién dai. Tir d6 dé ra
giai phap cap bach va lau dai nham phat trién
va nang cao hiéu qua quan Iy truyén thong
trong tinh hinh méi.

Tir khéa: Truyén thong, cong nghé 4.0

Mé diu

Su phat trién nhanh chong ctia khoa hoc va cong nghé
trong théky 21 dua lodi nguoi budce vao thoi dai Cach
mang cong nghiép 1an thir tu (CMCN 4.0) & moi linh
vic cua doi séng tinh than va vat chit, tir san xuat,

dén tiéu dung trong xa hoi. Cum tir “Cach mang cong
nghlep 4.0” tré thanh cum tir dwoc nhic dén véi tan
suat rat cao khong chi trong cac van kién cua Bang,
nghi quyet cua Chinh phu, trén céc trang bao in, trong
rat nhi€u cudc thao luan, hoi nghi, hdi thao, trén
giang duong dai hoc, ké ca trén cic trang mang xa
hoi. Cuoc CMCN 4.0 dang tao ra nhiing tdc dong sau
sdc va to 16n ¢ nhiéu linh vyc khong chi kinh té, xa
hdi va moi tmong, ca 16i song, phong cach lam viéc,

cach thuc giao tiép cua nguoi dan, trong nhiéu hoat
dong cua chinh phu thong qua nhimg cum tu: Chinh
phu sb, Kinh té s6, Xa hoi s6, Cong dan sb,... Pay
khong chi cha dé thu hat sy quan tdm cta cic nha
nghién ctru trong gidi hoc thuat, chuyén mon ma con
1a chu d€ dugc cho 1a ¢ tinh thoi sw, dbi véi dong dao
tang 16p nhan dan & nudc ta.

ABSTRACT

Vietnam is a country with the leading Internet
development speed in Southeast Asia and in the
world. It is an important foundation for our
country's media to enter the era of Industrial
Revolution 4.0 (Industry 4.0). Currently, with
the opportunities, challenges and impacts of the
Fourth Industrial Revolution, media
management activities in Vietnam face many
management problems in the "open" and
"virtual" digital space. Problems of media
security, hackers (hackers), fake New (fake
news), information crimes are very dangerous to
political, economic, cultural and social security...
Therefore, Vietnam's media needs to renew its
thinking and management methods from
traditional to modern. From there, propose
urgent and long-term solutions to develop and
improve the efficiency of communication
management in the new situation.
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1. Co hi, thach thire va tac dong tir cAich mang
cong nghiép 4.0 véi truyén thong.

C6 thé n6i cudc CMCN 4.0 tao ra nhiéu co hdi cling
nhu thach thirc. Mot mét, CMCN 4.0 tao ra nhitng co
hoi mang tinh tich cuc, 1a budc ngodt cho Viét Nam
theo kip v6i xu hudng phit trién ciia thé gidi. Mat
khac, CMCN 4.0 ciing dat ra khong it thach thirc va
tac dong doi hoi Viét Nam pha1 tién hanh d6i mai
nhén thie vé quan tri quoc gia dé hoi nhdp manh mé
hon véi thé gidi ma khong bi tut hau khoi xu thé ctia
thoi dai.

Vé cohdi

CMCN 4.0 thiic day ting truorng kinh té, gop phan cai
thi¢én dang ké ning lyc san xuat, glam thiéu chi phi
van chuyén va thong tin lién lac, giam nguy co lam
phat, ti wu hoa chudi cung ung toan cau, da dang hoa
thi truong va cac kénh giao thuong. CMCN 4.0 dang
tao ra nhitng tac dong hét strc tich cuc va bén viing
dén moi truong théng qua sy thic day cua cong nghé
tiét kiém ning luong, nguyén vat liéu va cong nghé
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than thién voi moi treong, nang lwong xanh, kinh té
tudn hoan,...Céc cong nghé giam sat moi trudng
cling dang phat trién nhanh do nhan duoc sy hd tro tir
Internet két ndi van vat va dir liéu 1on (Big data), gitip
thu thap va xu 1y thong tin lién tuc theo thoi gian thyc.
CMCN 4.0 tao dong lyc nang cao chat lugng cude
song voi viéc mo rong mang ludi két ndi, tiép can cac
dich vy tién ich cd nhén nhu: dat vé qua mang, mua
hang truc tuyén, giai tri da phuong tién, va truy xudt
thong tin khong gidi han... Nhitng dot pha cua cude
CMCN 4.0 dang tao ra mot thé gi6i cong nghé sé
thong minh, tiet kiém va hiéu qua hon, gitip cho moi
hoat dong hoc tap, trao ddi, lao dong va sinh hoat
hang ngay ctia con ngudi trd nén don gian va dé dang
hon rat nhiéu.

Vé thach thirc

CMCN 4.0 dang taora nhung thach thirc rat 16n trén
pham vi toan cau trén moi mat ctia doi sdng xa hoi.

Nhu’ng thach thirc co thé ké dén nhu: - nguy co giatang
phén tang xa hoi, van dé viéc 1am, van dé xung dot va
an ninh qudc gia, t0i pham cong ngh¢ cao xuat hién
ngay mot nhi€u véi hinh thirc hoat dong phuc tap
nhét 14 trong linh vye kinh té. CMCN 4.0 dang tao ra
nguy co gia tang khoang cach giau nghéo, sy phan
cap sau sac gitra lao dong trinh do cao (lwong cao) voi
lao dong trinh do thap, thu nhap thap khong 6n dinh.
Van dé viéc lam dang 1a diéu dang quan ngai nhat
hién nay trong cudc CMCN 4.0. Véi viéc su dung
ngudi may va cac cong nghé tu dong hoa, qua trinh
sén‘xuét tré nén hi¢u qua va nhanh chong hon rat
nhiéu. Diéu nay khién cho moi qudc gia nhiéu nguoi
lao dong, dac biét [a nhom lao dong gian don ddi mat
v6i tinh trang that nghiép.

Vétac dong

CMCN 4.0 tac dong dén cong tac quan ly va thyc thi
cac hoat dong truyén thong & ca chidu rong 1an chiéu
su, tr cc co quan quan ly, co quan chiic nang cua
Dang, Nha nudc t6i cac doanh nghiép, to chtr, tur cap
lanh dao, quan 1y dén cac cap thuc thi trén rat nhleu
linh vuc khac nhau. Cong nghe va thiét bi tién tién
trong CMCN 4.0 s€ ngay cang cho phép ngudi dan
tiép can gan va nhanh hon véi Chinh phu va céc co
quan chirc nang dé néu y kién va cung phdi hop hoat
dong. Mat khac, Chinh phu va cac co quan chirc nang
cling ngay cang phai doi mat véi sy tuong tic cua
cong ching vao quy trinh dwa ra cac quyét dinh lién
quan dén chinh sach x4 hoi. Khi vai trod ctia nguoi dan
1a hién hiru trong viéc thyc thi chinh sach phat trién
kinh té, vin héa - x4 hoi. Chinh phu va cic co quan
chtre ning chinh pha phai d6i mat voi trach nhiém
giai trinh trude cong chung trong vige dua ra cac
quyet sach, cling nhu dam bao kénh théng tin chinh
thong tao ra nhirg anh hudng tich cuc, han ché cac
xung dot, mau thuan, gop phan dam bao an ninh, kinh
té - x4 hoi phat trién lanh manh va bén vimg.
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2. Quan ly truyén théng trong bdi canh Cong
nghé 4.0

Nhitng thach thirc va tic dong cia CMCN 4.0 d6i voi
truyén thong néu trén dang doi hoi do6i quan tri quic
gia noi chung va quan ly truyen {thong noiriéng. Nha
nudce can xac dinh rd cic van dé can dit ra dé co cac
chinh sach, giai phap nhiam nang cao hiéu qua céng
tac quan 1y truyén thong trong thoi dai CMCN 4.0.
Sy thich ing cua quan ly truyén thong v1 CMCN 4.0
doi hoi o tat cd cac yeu t6 ctia qua trinh truyén thong,
chu thé truyén thong, noi dung thong diép truyén
thong, cac loai hinh va san pham truyen thong. ..
Quan ly truyén théng ¢ Viét Nam can co nhitng buge
hoi nhép phu hop véi xu the chung cta truyen thong
trén thé gioi, nhung phai gan voi thuc tlen ¢ nudce ta
hién nay dé nhén thtrc vé quan Iy truyén thong trong
bdi canh CMCN 4.0.

Mot 1a, cac loai hinh truyen thong truyen thong do
phai d6i mat v6icong nghe $0. Nén nguoi lam truyen
thong cung can phai nim bét nhiing xu huéng maoi
trong qué trinh tac nghiép. Cong nghé sd cung doihoi
cac phong vién, nha bdo, cac chuyén gia trong linh
vuc truyén thong phai ¢6 cac ky nang tong hop nhu:
Viét bai, quay phlm chup anh, thiét ké d6 hoa, dung
hinh,... trén nén tang s6 hoa. Nha quan ly thi phai
thay 601 cach thirc quan ly, van hanh va t6 chtrc quy
trinh truyén thong tai co quan béo chi hay t6 chic
truyén thong theo hudng ddng bo, tinh gon va hiéu
qua. Sy phat trién ctia mang xa hoi ciing doi hoi
nhitng nguoi lam truyén thong phai c¢6 su linh hoat,
nhay bén dé phan tich va xur 1y dir lidu, thong tin mot
cach khoa hoc, nhanh chong va chinh xac. Dong thoi
ngudi lam truyén thong phai c6 ki ning chon loc va
tim ra dugc cac goc do tiép can mang tinh thoi su thu
huat sy quan tam ctia du luan xa hoi.

Hai 14, céc cong ngh¢ dugc su dung trong truyen
thong khong ngimg bién dbi dan dén sy thay doi
trong hanh vi tiép nhan cac san pham truyén thong
clia cong chung. Khac véi viée tiép nhan thong tin thy
dong nhu trude day, hién nay cong chung khong chi
chu dong lya chon thong tin, quyét dinh thong tin
minh muon tlep nhén ma con chu dong tham gia vao
qua trinh truyen thong va gop phan tao nén thong
diép cho qua trinh truyén thong d6. Pic biét, trong
thoi dai CMCN 4.0, truyén thong mang dam dau 4n
cuia x4 hoi d tao ra thé hé cong chung 4.0. Mang xa
hoi véi dic diém két ndi va giao luu gittangudi dung,
nén nhanh chong tr¢ thanh “cong dong” dong dan cu
nhat. V6i su phat trién, xdm 14n manh mé cua mang
x3 hoi, da thay déi cach ching ta giao tiép va cach
1am truyén thong véi cong chung trong ky nguyén sb.
Mang xa héi thuc déy tao ra mot xa hoi thong tin ¢ do
mdi cong chung trd thanh mot kénh thong tin. Mobi
cong ching thé hé 4.0 gio day déu c6 thé tré thanh
kénh thong tin truyén thong mang dau an bao chi
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¢4 nhan, mdi ¢4 nhan d6 déu c6 thé trd thanh ngudn
cung cp thong tin. Cong chung da vugt ra khoi pham
vi bi dong trong qué trinh thong tin truyén thong ma
tro thanh nguol 1am chu, ¢6 strc anh huong nhét dinh
khi tham gia vao nen tang sb trong linh vuc truyén
thong. Do do, truyén thong phai thay ddi hinh thirc,
ndi dung thong diép trong cac loai hinh, cac kénh
truyén thong, phu hop v6i cach van hanh trén mang
x4 hoi théng qua cac nén tang sb hoa. CMCN 4.0 da
tao ra mot xa hoi thong tin, mot khong gian mang
hoan toan khdc bi€t so voi khong gian dia ly truyén
thong, dan dén moi truong truy€n thong, cach thirc
truy€n thong va cach thire tiép nhén san pham truyén
thong ciing ¢6 nhiéu khac biét so véi trude day. Tuy
vay, cach _thirc quan 1y thong tin truyén thong cua
nudc ta van di theo quan diém quan 1y truyén thong
Trong khi, mang xa hgi dang tao ra mot khong gian
binh dang, dan chu, linh hoat va cO1 ma, thi tu duy
quan 1y van theo huéng mot chidu, cing nhic va
thiéu linh hoat. Hién tugng céc y kién trai chiéu phan
ddi Luat Pic khu va Luét An ninh mang xay ra thoi
gian qua la mot vi du cho thdy cong tac quan 1y thong
tin va truyén thong con phan tmg chdm chap va chua
dat hiéu qua. O nudc ta, cling can c6 su d6i moi tur
duy va cach thic trong quan 1y truyén thong noi
chung va quan ly khong gian mang ndi riéng. B¢ vira
dam bao su phat trién truyén thong manh mé va dung
hudng, phu hop véi sy phat trién xa hoi trong xu thé
hoi nhap, via phal dam bao an ninh xa hoi, dam bao
chu quyén quoc gia. Vige Quoc hoi thong qua Luat
An ninh mang 13 can thiét nhdm dam bao hoat dong
trén khong gian mang khong gy phuong hai dén an
ninh quoc gia, trat ty, an toan xa hdi, quyén va lgi ich
hop phap cta cac to chirc va ca nhén.

Bala, cung véi su phat trién ctia cac nén tang truyen
thong s0 hoa, cong tac chi dao, quan 1y truyén thong
dang gap khong itkho khan. Sy bung nd cua mang xa
hoi nhu Facebook, Youtube,... khién cho cac co quan
chtrc nang kho khan trong kiém soat thong tin. Cong
tac quan 1y truyén thong phai d6i mit vOi cac van dé
quan 1y thong tin trén mot khong gian s “ma™,“a0”.

Nhiing van dé vé an ninh truyén thong, hacker (tin
tdc), tin gia (fake new), cac loai toi pham thong tin
déac biét nguy hiém. Do vay, viéc dua ra bién phap
hop 1y dé han ché anh huong Xau cuia cac thong tin sai
1éch trén mang d6i v6i du luan xa hoi 1a diéu vo cung
cp thiét. Can hoc hoi kinh nghiém cua cac nude vé
quan 1y truyén thong véi diéu kién va xu thé phat
trién 4.0 nhu hién nay. Cac qudc gia nhu My, Anh,
Phép, Nhat Ban, Han Qudc.... c6 nganh truyén thong
phat trién nhat trén thé gidi, da lién tuc nghién clu,
sang tao va cap nhat nhiing phuong phap moi, mg
dyung méi dé ap dung vao truyén thong va quan ly
truy€n thong rat bai ban, chat ché, hi¢u qua. Chin

han, Trung Qudc da thuc thi rdt nhidu chinh sach dé
quan ly, trong d6 co quan chitc nang da ban hanh cac

quy dinh mé&i nham ngin chin tinh trang lan truyén
161 ddn thong tin sai sy that trén Internet. Van ban ctia
Toda an Nhan dan téi cao va Vién Kiém sat nhan dan
t6i cao Trung Qudc dd quy dinh mot bai viét trén
mang co tinh bdi nho duge chuyén tiép hon 500 lan
hodc hon c6 thé khién tic gia phai chiu 4n tu. Tai
Singapore, Chinh phu ciing dwa ra nhiéu bién phap
xtr Iy nghiém khéc thong tin mang anh huong dén trat
tu xa hoi. Cac cong ty cung cap cac dich vu mang xa
hoi trén 1anh thd Singapore phai thuc hién cac quy
dinh chat ché, bao gdm tu viéc xin giay phép hoat
dong dén viéc cung cép thong s6, thong tin tai khoan
mang xa hoi ctua ngu01 dung theo yéu cau ctia chinh
quyén dé phuc vu céc cude diéu tra toi pham; phai
chiu trach nhiém vé cac ndi dung da cong bd trén cac
phuong tién truyén thong, mang xa hoi, phai chiu cac
hinh phat tai chinh, bi thu h6i gidy phép, dinh chi hoat
dong tuy theo muc do vi pham...[2]. O My, thang
4/2018, nguoi sang lap ra Facebook Mark
Zuckerberg da phai ra di€u tran truéc Quoc hdi My
vé vu bé boi dir ligu ngudi dung va lam dnh hudng
dén két qua cudc bau cir Tong thong My nam 2016

Nhu vay, trong cugc CMCN 4.0, cac qudc gia da va
dang tham gia rat manh mé va chu dong va dang tién
hanh cac bién phap quan 1y truyén théng va quan Iy
thong tin trén mang xa hdi mdt cach bai ban va c¢o tinh
hé théng. Viét Nam cling can hoc hoi kinh nghiém tr
cac nudc di trude d6 dé viéc day manh quan 1y theo
huodng bai ban, chat ché va hiéu qua. Luat An ninh
mang cua Viét Nam duogc ban hanh 2019, cach day 3
nam chinh 1a doi hoi cua thuc tién dé Viét Nam trai
nghiém cong tic quan 1y truyén thong theo 1i tu duy
va cach thirc méi.

Bon 14, can phai xac dinh o thyc trang phat trién
truyén thong va quanly truyen thong ¢ Viét Nam hién
nay. Trong bdi canh chung, c6 thé nhéndinh déac diém
16n nhat cua sy phat trién truyén thong, quan Iy
truyén thong trong diéu kién hién nay do 1a quan ly
cac dir liéu, khai thac cac dir liéu, su két n6i mang tinh
tuong tac, két ndi san xuit cac chuong trinh... Viéc
quan ly thong tin va dir liéu ngay cang tr¢ nén phuc
tap va kho khan trudc su phat trién nhu vii bao cta
cac nén tang mang xa hoi. Hang ngay, lugng thong tin
trén Facebook, Youtube, Zalo,... dat t61 mot con sb
khong 15. Viéc ngan chan cac thong tin sai 1éch, co
hanh vi chéng pha Pang va Nha nudc, giy hoang
mang du luan ngay cang tré nén kho khan. Do vay,
cac co quan chirc ning, nhitng nha quan 1y truyén
thong hién nay can phai tim ra duoc giai phap dé mot
mat vira c6 thé quan ly thong tin, mot mat lai khong
kim ham sy phat trién ctia truyén thong. Can xac dinh
r0, mot trong nhiing kh6 khan 16n cua hoat dong
truyén thong va quan 1y truyén thong & nudc ta dang
gap phai d6 chinh 1a co s¢ vat chat, k¥ thuét va cong
nghé thong tin. Mic du nhitng 1y thuyét va phuong
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phap méi tmg dung trong truyén thong déu duoc
nghién ciru nhung viéc 4p dung van con han ché.
Cong ngh¢ thong tin va truyén thong phat trién vuot
bac khién nhén thirc ciia co quan quan ly tham chi tro
nén lac hdu. C6 khong it nhig ngudi 1am truyén
thong khong theo kip toc do thay doi ciia cong nghé.
Dy 1a bai toan dat ra cho nhirg nha 1anh dao, nhirng
nguoi quan 1y truyén thong. Lam cach nao dé dam
bao co s¢ ha tang, cong ngh¢ cho truyén thong phat
trién? 1am sao dé co thé dao tao duoc ngudn nhan luc
vura c6 ban linh chinh tri, vira c6 chuyén mén, ky
thuat cao? Mot dic diém clia cong nghé truyén thong
hién nay la ranh gi¢i gitra nha bao chuyén nghiép va
khong chuyén. Ttc la cac cong dan mang, cu dan
mang 1a rit gin, tham chi ho dang tro thanh nhiing
nha bao tu do, nha bao xa hoi. Cau hoi dat ra la: can
phai d6i méi, nang cao ning luc, trinh d6 ctia ngudi
lam truyén thong, cua ngudi quan 1y truyén thong
nhu thé nao?

Nam 14, vé van dé nhan luc: cac nha khoa hoc, cac
nha nghlen cuu, cac chuyén gia, nhitng ngu:orl lam
cong tac giang day va dao tao, nhimg ngudi lam nghé
truy€n thong cén hé thong cac kién thae 1y ludn va
thuc tién vé truyén thong va quan 1y truyen thong, tur
do giap hinh thanh nhan sinh quan, thé gisi quan
chung khi tlep can va giai quyét van dé quan 1y truyén
thong trong bdi canh CMCN 4.0. Bén canh viéc cap
nhat nhitng 1y thuyét méi, mé hinh méi vé truyén
thong, can phai van dung phu hop véi thuce trang tinh
hinh trong nude va voi co quan, t6 chtrc cia minh,
can dic rat cac bai hoc ve quan Iy dé xay dyng chinh
sach quan 1y phu hgp tur cap vimo dén vimo. Can dau
tu phat trién co s ha tang cong nghé, ap dung céc
phuong phap mdi trong thuc hanh truyen thong dé
nhitng nguoi lam béo, tap chi, truyén thong co the
phat trién toi da kha nang ctiia minh trong viéc truyen
tai thong tin dén véi cong chung. Nhung ngum lam
bién tap, viét bao trong thoi dai mai phai c6 ban linh
chinh tri, chuyén mén nghiép vu va dao duic nghe
nghiép; trong d6 can chu trong k¥ ning tac nghi¢p
v6i cac phuong tién khac nhau va cac k¥ nang viét
tin, bai. Cac nha quan ly, 1anh dao can phai ¢ cac co
ché, chinh sichmdéi dé tao diéu kién cho truyén‘théng
phat trién. Can thuc day viéc trang bi co s¢ ha tang vé
cong nghé phuc vu cac cong tac dao tao truc tuyén va
dao tao thyc hanh. Can xay dung chuan dau ra cho
sinh vién nganh truyén thong vira nim viing kién
thtre, k¥ nang lam bao, vira gioi ngoai ngil, vira co
kha ning lam viéc da nganh, vira nim ving cac ky
ning vé cong nghé truyén thong, vira c6 ki nang truy
cap, chon loc va xir Iy thong tin tir dit liéu 16n... Can
tang cuong nghién clru, trao d6i hoc thuat, lién két
dao tao truyén thong 601 Vi cac co s¢ dao tao, cac
truong dai hoc uy tin vé truyen thong trén thé gidi.
Cén xéc dinh dao tao truyen thong 1a hoat dong mi
nhon gitip cung cdp ngudn nhan sy truyén thong, doi
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ngi 1am truyén thong chat lugng cao dép img yéu cau
cua giai doan hién nay.

Kétluan

C6 thé no6i cuoc CMCN 4.0 12 mot bude ngodt 1on
trong lich sir thé giéi n6i chung va Viét Nam noi
riéng, n6 da tao ra cho xa héi chung ta nhiéu co hoi
mang tinh tich cuc, mat khac cling dat ra khong it
thach thirc va tic dong doi hoi Viét Nam phai tién
hanh d6i mé&i nhan thirc vé& quan tri qudc gia dé hoi
nhép manh m¢ hon véi thé gi6i ma khong bi tut hau
khoi xu thé cuia thoi dai. Dé cuge CMCN 4.0 thuc su
dat dugc hiéu qua tich cuc db1 v6i su phat trién chung
cta dat nudc, doi hoi can phai c6 phuong huong, giai
phéap cip bach va lau dai nham phat trién nganh
truy€n thong va néng cao hiéu qua quan ly truyén
thong. Tt nhung van de datra d6i véi cong tac truyén
thong va quan ly truyén thong tai Viét Nam hién nay,
can phai phan tich ky ludng va dua ra nhimg giai
phép, klen nghi nham thac day su phat trién cua
nganh truyén thong trong bi canh CMCN 4.0
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