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DEVELOPING BAR SOAPS TO BECOME TOURIST SOUVENIRS
WITH HANOI'S CUTURAL CHARACTERISTICS

TOM T[;T| IABSTRACT

Ha Noi 1a trung tdm kinh té 16n cua ca nude, nhan
duogc su quan tim, dau tu vé nhidu mat, trong do
du lich dugc xac dinh tr¢ thanh nganh kinh té mii
nhon cta thit d6. Trudc thoi diém dich bénh
COVID-19 dién ra, Iwong khach du lich dén Ha
Noi ting nhanh va 6n dinh, Ha Néi duogc céc t6
chirc uy tin binh chon vao top cac diém dén hap
dan trén thé gioi. Khach du lich dén Ha Noi ngoai
viéc tham quan cac di tich lich st, van hoa, lang
nghé con ¢6 nhu cdu mua sam céac san pham luu
ni¢ém va lam qua cho nguoi than. O Ha Nbi, du
khéch c6 thé mua cac san pham luu niém phd
thong nhu: d6 son mai, may tre dan, do gbm strc,
théu ren... Tuy nhién, hién nay van chua c6 nhiing
san phém luu niém ddc trung, mai la, doc dao va
mang ban sic van hoa riéng cua Ha Noi. Xa phong
banh la san pham lam sach thlet yeu cia moi gia
dinh, c6 dic diém la dé san xuét, d& luu kho, nho
gon, gia thanh khong qué cao va hoan toan ¢ the
mua dé sir dung va lam qua tang. Nghién ctru nay
tap trung vao viéc tim hiéu vé nhu cau, thi hiéu ctia
du khach cung nhu dua ra dugc nhitng dinh hudéng
dé phat trién san pham xa phong banh tr¢ thanh
mot san pham luu niém dic sic ca vé hinh thug
dén ndi dung, chua dung nhing nét dac tmng ve
van héa cia Ha N¢i, gbp phan da dang hoa céc san
pham luu niém du lich cta thu do.

Tir khéa: Xa phong banh, San pham luu niém, Dac
trung van hoéa Ha Noi

Hanoi is a significant economic hub for the nation
and is getting attention and investment in various
areas, including tourism, which is expected to
play a significant role in the capital's economy.
Prior to the COVID-19 pandemic, Hanoi saw a
steady increase in the number of tourists and was
recognized by prestigous organizations as one of
the world's most alluring travel destinations.
Together with visiting historical, cultural, and
craft villages, tourists to Hanoi also need to buy
gifts for their loved ones and keepsakes. Tourists
visiting Hanoi can purchase well-liked mementos
such lacquerware, bamboo and rattan, ceramics,
embroidery and so on. However, there aren't any
novel, distinctive, or uniquely Hanoi-branded
souvenirs available right now. Every household
needs bar soap as a basic cleaning product since
it is simple to make, convenient to keep, small,
affordable, and may be bought both for personal
use and as a gift. In addition to providing
guidelines for developing bar soap products into
a distinctive keepsake product in both form and
content, this study's main objectives are to figure
out tourists' requirements and preferences,
contain cultural characteristics of Hanoi,
contribute to the diversification of Hanoi's
tourism souvenirs.
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1.Dit van dé

San pham luu niém 1a mot trong nhimg yéu t6 quan
trong gop phan tao diém nhén, ting strc thu hut ddi
v6i du khach dong thoi giup quang ba rong rii hinh
anh cua cac diém dén du lich. Chinh vi viy, ngay
cang nhiéu dia phuong quan tim, dau tu, sang tao cc
san pham luu niém dic trung cua dia phwong minh
theo dinh hudng gin lién véi ban sic van hoa, hinh
thanh nhitng nét riéng doc ddo dé du khach quan tim
lya chon. Poi véi Ha Noi, nhitng san pham qua ting
lru ni€ém hién nay con don di€u, trung lap, chua co
nhiéu san pham chét luong cao, sang tao, gan voi viee
quang ba nhimg gia tri van hoa dac sdc cua manh dat
ngan nam van hién. Bén canh do, con c6 nhitng san
pham qua tang kich ¢& 16n, khé van chuyén, bao
quan, chua cé tinh hitu dung cao de du khach nudce
ngoai thuan tién trong viéc mua sam mang vé st
dung hoac [am qua tang cho nguoi than, ban be.

Xa phong banh lamét san pham thudc dang thiét yeu

d& tiép can, d& san xuét, mua ban, dé van chuyén va
bao quan duoc trong didu kién nhiét d binh thudng.
Hién tai xa phong banh chu yéu dugc san xuét va tiéu
dung voi muyc dich tay rira, 1am sach trong cac gia
dinh, co s¢ kinh doanh chtr chua dugc quan tam,
nghién curu dé xay dung thanh mét moén qua luu niém
mang dic trung van hoa ciia viing mién. Khong chi c6
Vay, Xu huo"ng su dung cac san pham than thién voi
moi trudng va an toan cho nguoi dung dang ngay
cang phat trién va xa phong banh 14 san phdm c6 thé
dugc lam thu cong, véi nhitng chét liéu lanh tinh, tur
chinh nhirg nguyén vat liéu tu nhién von rit sdn c6 &
nudc ta nhu bac ha, chann, mat ong, nghé, géc, cac
loai hoa... Nhu vdy, c6 thé thiy xa phong banh hoan
toan phu hop dé co thé nghién clru phat trién thanh
san pham lwu niém da trén thuc té nhimg mui huong
thién nhién dac trung cua Ha Noi, bao bi duoc thiétké
chtra dung hinh anh, cau chuyén van hoa cta thu do6
va s& tro thanh lya chon t6i wu cho du khéch.

2. Khéo sat nhu cau va mirc d§ quan tam cia du
Kkhach t6i sin phAm lwu niém tir xa phong banh
mang nhirng nét van hoa dic trung ctiia Ha Noi
Nghién ctru dugc thuc hién v6i 200 bang hoi khao sat
ca truc tiép va truc tuyén, két hop nhing céu hoi lya
chon va cau hoi mé voi khach du lich dén Ha Noi bao
gbm ca khach Viét Nam va khach du lich nu6e ngoai
thu duoc ket qua nhu sau:

Nhin chung, s6 ngu’m lwa chon nhitng san pham tay
rira khac chiém so dong (trung binh chiém 61%), s0
ngudi lya chon xa phong dé lam sach co thé chi
chiém 39%, do sira tim hién dang ratthinh hanh va cé
nhidu uu diém, song ho lai thuong xuyén sir dung xa
phong dé rira tay, dic biét sau dai dich vira qua. Tuy
nhién, dai da s6 ngudi duge hoi déu biét dén cac san
pham xa phong thu cong dugc lam tr nhung nguyén
liéu tw nhién, chiém tGi 89%, tuy nhién ho chua thuc
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su tiéu dung nhiéu cac san pham nay do chwa biét c6
thé mua san pharn uy tin, chat lugng ¢ dau khi di du
lich hodc lo ngai vé g1a ca. Khach du lich cung rat
quan tim dén nhitng san phim c6 ngudn gdc rd rang,
nguyén li€u ty nhién, bao bi than thién v&i moi
truong (chiém 93% sb ngudi duoc hoi) do xu hudng
tiéu dung xanh hién nay dang 1 wu tién ctia rat nhidu
gia dinh hién dai. Véi lya chon vé mui huong dac
trung ctia Ha Noi, khach du lich chii yéu chon cac
mui hoa nhu hoa sen, hoa budi, hoa sira..., ngoai ra
c6 nhiing nguoi yéu thich nhitng mui huong dac biét
ma ho con luu gitr nhiéu ky tre khi dén tham Ha Noi
nhu mui hoa hoang lan, ngoc lan, cic hoa mi, mui
cdm non... Khi duoc lya chon nhimg hinh anh déc
trung cia Ha Ni dé co the dua vao thiét ke bao bi cho
nhiing banh xa phong thu cong, khach du lich da lya
chon hinh anh rat da dang nhu: HO Guom, chiia Mot
c6t, nha c6 87 Ma May, hinh dnh nhiing ngd phé, hinh
anh nguoi ban hang vdi d6i quang ganh, hinh anh hat
ca tri, nguoi dap xich 16... Mdi lya chon déu mang
nhimg y nghra khéc nhau, thé hién sy hiéu biét va yéu
quy dor v6i Ha Noi. Du khach rat dong tinh va thich
thli, sin sang mua san pham Xa phong thu cong co
mui huong thiét ké dic trung gan v6i nhimng diém du
lich chinh cua Ha N¢i. Trong s6 do, nhitng khach du
lich trung nién quan tdm dén chat luong va gia thanh
san pham, con khach thanh nién quan tam nhiéu hon
dén nhitng trai nghiém san pham doc dao, mai la.

C6 thé thay, khach du lich c6 biét dén san pham Xa
phong thu cong va ngay cang quan tdm hon dén chat
lugng, dén mui huong tu nhién, dén nhing thiét ké
dep mat va gia thanh pht hop dé c6 thé mua lam qua
khi di du lich Ha Néi.

3. X4y dung san phim luu niém xa phong banh
mang dac trung van hoa cia Ha N§i

3.1 Nguyen liéu lam xa phong banh phu hop voi
nhu cau, thi hiéu ciia khdch du lich va dic trung vé
nhitng muii hwong goi nhic téi hinh anh ciia Ha Nji
Thanh phan chinh ctia xa phong cong nghiép 1a mudi
natri hodc kali ctia axit béo. Xa phong duoc tao nén
boi phan ang xa phong hoa gitra axit béo (trong dau,

m& dong thuc vat) két hop voi dung dich kiém
(NaOH hodc KOH) tao thanh mubi kiém va glycenn.
Ngoai ra, banh xa phong cong nghiép con chura cac
chat tao huong thom tong hop (FO— Fragrance Oil),

dau hoa hoc dé 1am sach da, chat on dinh dé gru duoc
do clmg, chat tao bot, ¢6 nhing san pham gié ré thuc
chit chi gdbm nhiing chit tdy rira cong nghiép ma
khong c6 thanh phan xa phong. Cong dung chinh cua
xa phong cong nghrep 1a rira tay, tim goi tuy didu
kién, nhu cau cia ngudi dung.

Do6i voi san pham xa phong tht cong than thién, lanh
tinh ¢6 muc dich st dung van la rira tay, tam, rira mat
va voi nguyén li€u tu nhién, nhiing san pham xa
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phong nay con c6 thé gitp xu ly nhiing van dé Ve da
nhu: tri mun, tri thim, kiém dau, hd tro sang da, tay té
bao chét toan than... Trong san xudt xa phong thi
cong, s& thay m& dong vat bang 100% ngudn gdc
thuc vat (dau oliu, dau hanh nhén, dau jojoba, dau
dura), glyceric (chat lam 4m, mém da co dugc tir phéan
g xa phong hoa gitra kiém va céac chat béo, tinh
dau, thao duoc, dat sét). Ngoai ra, xa phong ciing
duoc bo sung nhiing nguyen liéu thién nhién, nhitng
tinh dau, thao moc chiét xuit chat luong cao, an toan
cho nguoi dung, c6 khé nang phan giai sinh hoc
khong hai méi truong dé tao huong thom, mau sac
cho nhiing banh xa phong. Nhimng san phim Xa
phong san xuét phai dam bao dap tmg t6t cac yéu cau
vé chat lugng va duoc co quan co thim quyen cap
chirng nhén dat tiéu chuan. Nhiing luu y do1 voi cac
san phdm xa phong banh 1a: tong chat béo chiém
khoang 78% (xa phong nguy€n chat), do ctmg tir cac
axit béo trong dau dira va dau co (dé dam bao xa
phong khong bi mun, nat khi str dung thu'ong xuyén),
kha nang 1am sach (phu hgp tirng loai da va khong tay
di toan bo 16p dau tu nhién can thiét ctia da), kha ning
tao bot (bot min, on dinh tir dau thuc vat), kha nang
[am mém da (axit beo tur dau thuc vat), do bén (két
hop dau dira, du co, thuc té banh xa phong duoc bao
quan t6t trong diéu kién kho réo co thé st dung sau rat
nhiéunim), d6 PH (trong khoang tir 8-10 va can luu y
dé qua trinh xa phong hoa dién ra can dudng banh xa
phong 8 tuan trudc khi dua ra thi truong).

Tir ngudn luc 1a tai nguyén dugc li€u nude ta rat
phong phu, da dang, dong thoi qua khao sat y kién
cua khach du lich vé nhimg mui huong dac trung,
budc dau c6 thé dua ra mot sb nguyén liéu phu hop
cho banh xa phong Ha Noi la cac loai dau thuc vat
nhu: dau dira, dau co, dau cam gao, dau gac 1am phoi
két hop voi tinh dau chlet xuat tr duoc liéu Viét Nam
va quoc té co nguon goc XUAt X1 1o rang, tao ra thanh
phim 13 banh xa phong thién nhién. Nhitng mui
huong s& dugc nghién ctru dé san xuat 1a: mui huong
sen, huong buoi, huong ngoc lan, huong hoa stra. . .,
bén canh d6 van c6 thém nhiing huong thom cé tac
dung tri liéu tot nhu: tinh dau tram (gitp chong nhidm
lanh, giam ho), tinh dau bac ha, huong thao (sat
khuan, lam mat da)... Khong chi ¢6 viy, nhing thao
moc binh di nhu c6m, do, gao, traxanh... cling c6 thé
dwra vao san xuét, gop phan goi nhic mot cach 1 nét
hinh anh Ha Nbi, v6i nhidu cong dung bd tro thu
gidn, giau dudng chét cho da va than thién véi moi
truong. Nhu vay, nhimg mui huong déc trung khi
nhac tdi Ha Noi s€ dugc chuyén tai trong ting banh
xa phong duogc 1am can than, véi nhiing quy trinh
chét luong dam bao, s€ la mén qua dac biét cho
nhirng ngudi yéu va mudn tim hiéu vé Ha Noi.

3.2. Hinh thikc, bao bi cho cic sin phim xa phong
thii cong lam qua lwu niém du lich ddm chdt Ha Nji

V6i muyc dich bién san pham xa phong tré thanh mot
san pham Iuu niém than thién va doc dao cho du lich
Ha Noi thi chi mui huong, nguyén liéu an toan Ia
chua du, chinh hinh thirc trinh bay, bao bi san pham
v6i nhitng hinh anh, cau chuyén van hoéa déc trung
ctia Ha Noi moi 1a yéu t6 dau tién thu hut nguoi tiéu
dung.

C6 rét nhiéu cach thic dé thiét ké bao bi cho san
pham xa phong, trong d6 hai loai bao bi ¢6 thé duge
dung phu hop nhat d6 1a: bao bi bang gidy kraft ép
nht hinh anh Ha Noi va bao bi in hinh anh Ha N61
nhiéu mau sac trén gidy ivory 300gsm. V6i bao bi
dang hop gidy nay, c6 thé tin dung duoc 4 mit phia
ngoai va thdm chi ca mat trong cua san pham dé in
hodc v& 1€n trén d6 nhiing burc tranh vé Ha Noi bén
canh viéc giGi thi¢u vé san pham (cong dung, xuét
xt, nha san xuit, cac chimg nhén...). Nhiing birc
tranh vé Ha Noi s& dugc lya chon tir nhimg ngudn
tranh, anh, birc ky hoa c6 ban quyen va dugc da dang
vé ¥ tedng. D6 1a nhitng birc tranh, anh vé canh sic,
con ngudi, di tich lich str, 18 hoi, nghé thu cong, nghé
thuét biéu dién. .. dinh kém 1a ma QR dé khi du khach
quét ma s& co thé tim hiéu thém thong tin vé nhiing
hinh anh minh hoa trén bao bi do, vi du khi du khach
quét ma hinh anh Ng6i nha di san 87 Ma May sé ra
duoc thong tin giéi thiéu vé dia diém nhu lich su,
kién trac, 16i song cua ngum Ha Noi xua... St dung
cdc ma QR dé in bén ngoai hodc trong (tiy vao tu:ng
thiét k&) 1a ung dung ctia cong nghé trong viée giam
thiéu cac san pham in 4n ma khach thuong bo di, lai
rat phu hop va tién dung véi viéc di chuyén, di lai khi
du lich va c6 thé tra ctru 24/7. Trong moi hop gidy la
mot banh xa phong dat cac tiéu chi vé chat lugng,
dugc in logo dap vao timg san pham véi chit HN hoic
Hanoi dé thé hién day san pham dic trung ctia Ha
Noi, tién toi san xuat nhitng san pham xa phong véi
nhiéu hinh déng, kich ¢& khac nhau nhu: hinh bong
hoa sen c6 mui huong sen va bao bi dam sen Ho Tay,
hinh bong hoa budi c6 mui huong budi va buc tranh
véphd cii trong anh nang sém mai,. .. Nhirng hinh anh
chi c6 thé bat gap 6 Ha Noi thanh pho vi hoa binh, noi
hoi tu va lan toa nhiing gia tri tot dep tir truyén thong
dén hién dai, dua trén chat liéu van hoa vat thé va phi
vat thé noi day.

4. Motsd dé xuat

Nhu vay, c6 thé thiy xa phong ty nhién ¢6 thé xay
dung dé tr¢ thanh mdt san pham luu niém doc dao
chira dyng nhirng nét van hoariéng c6 cia Ha Noi voi
nhiéu vu diém so véi nhitng dd luu niém dai tra trén
thi tru’ong hién nay. Dya trén két qua phén tich,

nghién ctru dé xuat mot s6 y kién nham gop phan phat
trién san pham xa phong banh luu niém cua Ha Noi.

Trudc tién, can dau tu va phat trién san pham luu
niém nay bang cach tang cuorng su sang tao thong qua
cac cudc thi thiét ké vé nodi dung va hinh thic
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thiét ké bao bi duya trén y tuong chinh 1a khai thac
nhiing gi4 tri vin héa dé san pham cham tdi nhiing
cam xuc cta khach du lich dén voi Ha Noi. Ngoai ra,
do gi4 thanh cua cic san pham xa phong thu cong vai
nguyén li¢u tu nhién con tuong doi cao, can co su ho
trg, hop tac clia cac nha san xuat dé co san lugng t6t
gitip diéu chinh gia ban phfl hop v6i kha nang chi tra
cua du khach. Thém vao do, khi da co nhing san
pham hoan chinh, can chu trong vao viéc xtc tién,
quang ba, m¢ rong thi truong thong qua céc 18 hoi,
hoi cho, da dang hoa cic kénh online nhu qua
website, mang xa hoi.... Tu dé dua san phém Xa
phong luu niém ciia Ha Noi dén v6i khach du lich
trong va ngoai nuge mot cach dé dang hon. Dic biét
can tang cuong lién két gilia cac co sO san Xudt voi
cac diém phan phoi, cdc cong ty du lich, cac nha
hang, khach san... dé giéi thiéu san phdm toi du
khach nhanh nhét vahi¢u qua nhat. Khong chi co vay,
viéc tim hiéu nhu cau thi hiéu, don nhan  nhitng phan
hoi tir du khach la rat can thiét dé co thé san xuat ra
nhitng san pham xa phong ph hop hon véi timg ddi
tugng khach hang. Can xay dung nhimng ndi dung
thong tin trén website day du, v6i hinh anh minh hoa,
chi dan tham quan... trén trang tin chung hoic riéng
vé du lich Ha Noi dé du khach dé dang tra clru. Voi
nhing diém ban truc tiép, dic biét tai cac quiy thong
tin du lich, cdc ctra hang luu niém trén khu pho co,
can huéng dan, dao tao nhan luc c6 hiéu biét tot vé
san pham, c6 kha nang giao tiép, ¢o trinh d6 ngoai
ngit t0t d¢ c6 thé gi6i thiéu san pham voi du khach
qudc té. Tyu chung lai, nhimg nét dic sic cua dat va
ngudi Ha thanh 12 ngudn nghién lidu va cam himg dé
khoti day su sang tao trong nhitng thiét ké san pham
luu niém xa phong va céan c6 nhimg céach thirc aé
quéang ba san pham, dong thoi ciing 1a quang ba hinh
anh ctia Ha Noi dén voi dong dao ban bé quéc té.

Kétluan

San pham luu niém dong vai trd quan trong trong
viéc phat trién du lich, gop phan ting doanh thu ciing
nhu ting stc hap dan, dong thoi gop phan quang ba
hinh anh va tao ra nhitng nét dic trung riéng cta diém
dén. Du lich Ha N¢i nhan dugc sy dau tu vé nhiéu
mat trong d6 san pham luu niém dang duge quan tam
ngay cang nhiéu, trén co sé phan tich tinh hinh thuc té
14 nhirng san phdm luu niém truyén thong hién nay
qua don gian, don diéu, lap lai va khong thyc sy hap
dan du khach, chua gi6i thiéu duoc nhing dic trung
vin hoa cua thi do. Chinh vi thé, nghlen ctru vé xa
phong banh tré thanh mdt mén qua luu niém véi su
m&i la vé hinh thirc, dam bao chat luong theo hudng
than thién voi moi truong, an toan cho nguoi st dung,
dé van chuyén va bén dep c6 y nghia thyc tién cao,
dya trén nhiing gia tri vé tai nguyén van hoa cua Ha
Noi, gop phan tao thém mot diém nhén cho du lich
thu do.
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