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TOM TAT

Thanh phd Hai Duong nhung nam qua, cung
vOi sy tang truong manh me ve€ kinh té va day
nhanh tdc d6 cong nghiép hoa, d6 thi hoa dé
néng cép 1én d6 thi loai 1 da tao diéu kién dé
céc co so dich vy van hod trong d6 c6 dich vu
karaoke phat trién manh m& ca vé s6 lugng,
chat luong va quy mé hoat dong.

Tir khoa: Hoat dong dich vu karaoke,
karaoke, Hai Duong

Thanh phé (TP) Hai Duong vdi lich sir trén 200 nim
hinh thanh va phét trién ludn 1a trung tim hanh chinh,
chinh tri, kinh té, vdn hoa, khoa hoc, k¥ thudt, dulich,
dich vy, latinh Iy ctia tinh Hai Duong. Thanh phd vira
dugc cong nhan 1a d6 thi loai [ vao nam 2019, cé dién
tich 72,7 km’, dan sb 233.143 ngudi (nam 2017), ¢6
21 don vi hanh chinh (17 phuong, 4 xa). Trong qua
trinh chuan bi cac diéu kién dé néng cap 1én do thi
loai I, TP Hai Duong c6 bude phat trién manh mé vé
kinh té xa hoi, doi song vat chat va tinh than cuanhan
dan khong ngimg dugc cai thién, nhu cu vui choi,

giai tri ngay cang tang cao lam cho céc loai hinh dich
vu vin hoa cling nhanh chéng phat trién trong d6 c6
hoat dong dich vu karaoke.

Dén nay, trén dia ban TP Hai Duong da ¢6 74 co 56
hoat dong dich vu karaoke v6i 362 phong hat dugc
S&¢ Van hoa, Thé thao va Du lich cdp glay phép hoat
dong bao gdbm 11 doanh nghiép va 63 ho ca thé. Vi tri
cac co so tap trung tai cac phuong trung tam ctua TP
nhu phuong Quang Trung 16 co so, phuong Tan
Binh 13 co s¢, phuong Tt Minh 12 co sd; co so co
nhiéu phong hat nhat 1a Khu sinh thai Thanh Binh
trén duong Ngé Quyén véi 54 phong hét, dién tich
cac phong tir 20m? dén 80m2. V& co ban, cac co s&

ABSTRACT

Over the last years, with strong growth of economy
and accelerated growth of industrialization and
urbanization to upgrade to the grade 1 urban area,
Hai Duong city has created conditions to strongly
develope local cultural services, including karaoke
services, both in quantity, quality

and scale of operation.
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déu da chap hanh tét cac quy dinh vé diéu kién kinh
doanh ciing nhu trach nhi¢m cua chu co s& trong qua
trinh hoat dong, trong d6 mot s6 co s6 méi da co sy
dau tu vé quy mé, co s vat chat, trang thiét bi hién
dai, dong bo dam bao vé ky thuat, my thuat, chét
lwong dich vu ngéy cang dugc nang cao mang lai su
hai long cho ngudi str dung. Tuy nhién mét 0 co s¢
con ¢6 nhimng han ché vé cOng tdc dam bao phong
chay, chita chay, vi pham vé thoi gian hoat dong, dé
xay ra mét an ninh trat tu, st dung ma tuy trong
phonghat. ..

Trong thoi gian qua, cong tac quan ly nha nudc ddi
v6i hoat dong dich vu karaoke trén dia ban TP Hai
Duong dd ¢ nhidu chuyén bién tich cyc gop phan
lam cho hoat dong kinh doanh dich vu karaoke tuong
d6i 6n dinh, lanh manh, dap tmg nhu cau giai tri, sinh
hoat vin héa ctia nhan dan va thiic ddy su phat trién
kinh té x4 hoi ctia TP Hai Duong. Tuy nhién, bén
canh nhiing két qua dat dugc van con nhirng han ché
nhét dinh nhu: co ché quan ly chua thye sy phu hop,
dac biét 1a cong tac phéi hop glua cac nganh lién
quan va cip uy dang, chinh quyén cac cap chwa dong
bd, chit chg; cac van ban quan ly nha nudc chua céd
nhiéu va chua ¢6 van ban quan ly riéng ddi véi
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hoat dong karaoke; cong tac phan cap trong cip phép
hoat déng dich vu karaoke cho thanh phé chua dugc
thyc hién tao nén tam ly dun déy trach nhiém vé co sd;
cong tac tuyén truyén, pho bién gido duc phap luat va
cong tac thanh tra, kiém tra, xir Iy vi pham va thi dua
khen thuéng chua co nhiéu déi méi. Nguyén nhan
dan dén nhitng han ché trén 12 do h¢ théng cac van ban
quan ly ciia nha nudce chua ddng b, thong nhét; nhan
thirc ciia mot sO cap uy dang, chinh quyén dac biét la
cip co s¢ chua thdy duoc sy can thiét cua cong tac
quan ly hoat dong dich vu karaoke; do mat trai ciia co
ché thi truong da tac dong dén nhan thirc cua cac chu
co 8¢ hoat dong dich vu karaoke vi loi ich kinh té ma
khéng tudn tha phap luét; do sb lugng, chat luong doi
ngil can by quan ly con thiéu va yéu, ngudn tai chinh,
co s6 vat chat, trang thiét bi phuc vu cho hoat dong
quan ly chua dam bao nén chua phat huy hét duoc
hi€u qua quan ly ciia co quan c¢6 tham quyén.

bé quan ly tdt cac hoat dong dich vu karaoke trén dia
ban TP Hai Duong can phai d6i mai, nang cao hiéu
qua cOng tac quan ly bang cac nhom giai phap mang
tinh tong hop va toan dién cu thé nhu sau:

Thir nhit la nhém gidi phdp ning cao higu qud by
mdy to chire va co’ché hoat dpng

Kién toan by may t6 chirc cac co quan quan 1y nha
nudc vé hoat ddng dich vu karaoke, xac dinh rd chiic
nang, nhiém vy, thAm quyén cuatung don vi dé tranh
chdng chéo trong quan ly hoat dong. Giao nhiém vu
quan ly cac co s¢ kinh doanh karaoke cho chinh
quyén cip phuong, xa gan lién voi quy dinh trach
nhiém nguoi d}mg dau mot c;lch chit ché. Ban hanh
quy dinh cu thé vé co ché phoi hgp gilra cac cép, cac
nganh lién quan trén dia ban tinh, thanh pho Hai
Duong dé cong tac quan ly duoc dong b, thong nhat.

Thir hai la nhom gidi phdp ting cuwong diu tw cic
nguén lwe quan 1y

Nang cao nang liuc can bo quan ly bang viéc kién toan
doi ngli can bd lam cong tac quan ly cac hoat dong
van héa, dich vu van héa tir tinh dén co so, dam bao
du vé sb luong va nang cao vé chat luong tir viéc
tuyén dung, quy hoach, bd nhiém va dao tao, boi
dudng can bd. Can bg dugc tuyén dung, bé nhiém,
quy hoach phéi dam bao cac tiéu chuan vé nang luc
chuyén mon va pham chat chinh tri, pham chat dao
dire. Thyc hién dao tao, boi dudng can bg trén co s¢
xac dinh 16 ddi tuong ddo tao dé Iya chon chwong
trinh, ndi dung va phuong phap dao tao phu hop.
Chu trong dao tao doi ngil can bo quan ly van hoa ¢
x4, phuong, vé nhing kién thtrc thuce tién, ky ndng
tuyén truyen van dong, xu ly, gidi quyét tinh
hudng...; Hinh thirc dao tao, bdi dudng cling can
duoc d01 moi, bén canh viéc truyén tai ndi dung
thong qua tai li€u, bao cdo vién tai hdi truong thi nén
tang cuong viéc tdp huan, xir 1y, giai quyét tinh
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hubng truc ti~ép tai co s dé viéce tiép thu kién thirc, ky
nang dugc dé dang hon, nhanh hon.

Tang cu(‘)rng dau tu tai chinh cho cac co quan quan ly

trong viéc thuc hién cac hoat dong nhur: t6 chire tuyén
truyén, phd bién gido duc phép ludt; dao tao, bdi
dudng can bg; thuc hién tham dinh, cap phép va
thanh tra kiém tra cac hoat dong dich vu karaoke va
mua sim phuong tién, trang thiét bi phuc vu cong tac
thim dinh diéu kién cap phép va thanh tra, kiém tra
hoat dong dich vu karaoke phu hop voi thoi dai khoa
hoc, cong nghé phat trién.

Dau tu co s& vat chét, Umg dung cong ngh¢ thong tin
dé xay dung hé¢ théng phan mém quan ly. Qua do céac
co quan quan ly nha nudc cé thé theo ddi dugc qua
trinh hoat dong kinh doanh cua co s6, chuyen tai cac
vin ban dén co so va thu thap thong tin bdo cdo tr co
sO, ddng thoi cac co so ciing s& ti€p nhén, cung cip
thong tin, kién nghi, phan dnh dén dén co quan quan
ly dugc nhanh chong, thudn lgi hon.

Thir ba la nhom gidi phdp trong thwce hién cdc hoat
dong qudn ly

Hoan thién cdc van ban quan Iy nha mede va co ché
chinh sdch: UBND tinh can ban hanh quy ché, quy
dinh vé quan ly hoat dong dich vu karaoke trén dia
ban tinh Hai Duwong. Cing v6i d6, UBND thanh ph
Hai Duong c6 thé xay dung d& an quy hoach phat
trién toan dién cac loai hinh kinh doanh dich vu van
hoéa trong d6 c6 dich vu karaoke va xdy dung quy ché
phdi hop véi cac nganh, dia phuong trong quan Iy
hoat dong dich vu karaoke.

C6 co ché tao diéu kién dé thu hit céc doanh nghiép,
céc to chire kinh té dau tu hoat dong dich vu van hoa
trén dia ban. Xéy dung co ché chinh sach khuyén
khich, uu tién cac nha dau tu xay dung cac cong trinh
vén hoa, thé thao. C6 co ché st dung dét dé huy dong
v6n ddu tu tir cac thanh phan kinh té cho phat trién hé
thong thiét ché van hoa, thé thao.

Thyc hién phan cdp cap phép hoat dong dich vu
karaoke cho cap huyén, cu thé la phong Vén hoa
Thoéng tin TP Hai Duwong giai quyét va xir ly gop phan
nang cao tinh than trach nhiém trong cong tac quanly
nha nudc dac biét 1a cong tac theo doi, gidm sat, kiém
trahoat dong 6 co'so.

Ndng cao chat lzmng cong tac tuyén truyén gido dyc
phdp ludt bang viéc md rong ddi twong tuyén truyen
khong chi 1a cic co s¢ dich vy karaoke ma con dén
quan ching nhén dan; ndi dung tuyén truyén khong
chi la h€ thong cac van ban quan ly nha nudc ma con la
céc phong trao dang dugc trién khai manh m& & co s
g4p phén ning cao nhan thirc, y thirc trach nhiém du
tranh, bai trir cac té nan xa hoi, hinh thanh 16i sé)ng,
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nép song van hoa tét dep, giit vitng an ninh chinh tri,
trat ty an toan xa hoi trén dia ban. Cung véi dé 1a viée
d6i méi hinh thirc tuyén truyén tao strc hap dan thong
qua céc phuong tién truyén thong, cac hoi thi, hoi
dién, lién hoan vin ngh¢ quén chung, cac doi thong
tin luu dong, do6i chiéu bong luu dong, hé thdng nha
van hoa cac cép, dac biétla nha van hoa thon, khu dan
cuvacanbd quan ly van hoa co so.

Déi mdi cong tdc thanh tra, kiém tra, xur Iy vipham va
thi dua khen thuong: xdy dung ke hoach thanh tra,

kiém tra trong d6 doi tuong dugc kiém tra can mo
rong khong chi 1a kiém tra doi vi cac co s hoat dong
dich vu karaoke trong viéc chip hanh phap luat ma
con 1a kiém tra d6i v6i cac chu thé quan ly nha nude
trong vi¢c thuc hién trach nhi¢ém ctia minh trong quan
ly cac hoat dong dich vu karaoke theo thim quyén;

Xay dung quy ché phéi két hop gitra céc lyc lugng
kiém tra trén dia ban tinh, TP tranh dé kiém tra chong
chéo; dé ra phuong én kiém tra chéo gitra cac dia ban
x4, phudong nham phét huy tinh tich cuc va nang cao
hiéu qua trong cdng tac thanh, kiém tra. Tang cudng
cac cude kiém tra li€n nganh dé kiém tra mot cach
toan dién cac yeu td lién quan dén hoat dong dich vu
tai co s& karaoke. Can c6 thai do cuong quyét, manh
dan trong viéc xu ly cac vi pham dac biét 1a ddi voi
cac 161 da duoc nhic nho, kién nghi xtr Iy nhung
khong khic phuc hodc van tai pham thi can phai xtr
phat nghiém minh theo dung quy dinh cia phap luat
dé phat huy duoc tinh ran de, gido duc, ngan chin day
1tii va phong chdng hiéu qua nhat nhiing sai pham.

Co quan quan Iy nha nuéc vé hoat dong dich vu
karaoke trén dia ban TP Hai Duong cén thuong
xuyén td chirc cac phong trao thi dua theo dot, theo
chuyén dé va co nhlrng hinh thtic khen thudng phu
hop; Phat huy vai trd ctia to chirc, doan thé va nhan
dan trong viéc giam sat, déu tranh phong ngura cac
hoat dong khong lanh manh, t6 giac cac loai toi pham
¢6 lién quan dén hoat dong van hoa, dich vu van hoa,
dich vy karaoke, phong chong té nan xa hoi.

Viéc thyc hién ba nhom giai phap véinhitng ndi dung
co ban trén s& gop phé‘m dem lai hiéu qua thiét thuc,
lam cho dich vu karaoke hoat dong theo ding quy
dinh cua phap luat, nang cao chét luwong phuc vy, dam
bao mdi truong van hod lanh manh, gitt virng an ninh
chinh tri va trat ty an toan xa hoi, tich cuc phat trién
kinh té, xa hoi trén dia ban thanh phd Hai Duong.
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