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TOM TAT

Toc d6 gia hoa dan s dang 1a mot trong nhimng
van d& xa hoi danh dugc nhiéu sy quan tam cua
nhiéu nude trén thé gidi, trong do6 c6 Viét Nam.
Khoéng chi bdi nguoi cao tu01 (NCT) thuong duoc
xem nhu la nhém ngum yeu thé cin co su tro giap
cua xa hdi ma NCT con 1a mdt lyc lugng dong dao
trong xa hoi ¢6 vai tro va anh huong nhét dinh toi
nén an sinh cua cac quoc gia. Nhan vién cong tac
xa hoi ¢6 vai trd khong chi gitip cho cude séng cia
NCT dugc hoa nhap, 6n dinh nhu nhitng thanh
vién khac trong xa hoi ma con hudng téi dam bao
an sinh xa hdi cho toan dan. Vi vy nhan vién
CTXH cam c6 kién thic ky ndng chuyén mén
cham so6c gitp do nguoi cao tuodi cling nhu thyuc thi
céc chinh sach xa hoi cho nguoi cao tudi la rat can
thiét va c6 ¥ nghia

Tir khoa: Cong tac xa hoi voi nguoi cao tuoi,
nhdn vién cong tac xa hoi, an sinh xa hoi

1.Dat vin dé

Cong tac cham séc nguoi cao tudi (NCT) 1a mot
trong nhitg chu trvong duoc Dang va Nha nudc ta
quan tim. Didu nay dugc thé hién & nhiéu van ki¢n
khac nhau, vin kién dai hoi dai biéu toan quoc lan thi
XIIT da néu: “Bao vé va cham s6¢ NCT, phan diu dén
nam 2025 c6 it nhat 20% sb xa, phuong dat tiéu chi
moi tmong than thién v6i NCT; khuyén khich NCT
tham gia cac hoat dong kinh té - xa hi. Phat tnen hé
thong dich vu y té danh cho NCT; phan dau dén nam
2025, 95% NCT c6 thé bao hiém y té, dugc quan ly
suc khoé, kham, chira bénh, cham soc tai gia dinh,
cong dong, €0 s0 cham soc tap trung; khoang 55% s0
nguoi sau do tu01 nghi huu duge huong lvong huu,
bao hiém xa hoi hing thang va trg cép huru tri x3 hoi'™

THE ROLE OF SOCIAL WORKERS
IN HELPING THE ELDERLY IN VIETNAM

ABSTRACT

The speed of population aging is one of the social
issues that have attracted much attention from many
countries around the world, including Vietnam. Not
only because the elderly are often seen as a
disadvantaged group that needs social support, but
the elderly are also a large force in society with a
certain role and influence on the welfare. of
countries. Social workers have a role not only to help
the elderly to integrate and stabilize their lives like
other members of society, but also to ensure social
security for the entire population. Therefore, it is
very necessary and meaningful for social workers to
have professional knowledge and skills to care for
and help the elderly as well as to implement social
policies for the elderly.

Keywords: Social work with the elderly, social
worker, Social Security

Tuy nhién, gia héa dan sb mot cach nhanh chong
cuing tao ra nhing thach thirc 16n dbi vai Viet Nam.
Theo s6 liéu nam 2021 cua Tong cuc Thong ké, Viét
Nam da chinh thirc budc vao giai doan gié hoa dan

” tir nam 2017 va la mot trong nhung quoc gia co
toc do gia hoa nhanh nhat thé giGi. Diéu nay dit ra
nhitng thach thirc méi ddi voi cong tac cham soc sire
khoe NCT. Riéng s6 nguoi tir 80 tudi tro 1én 12 2 triéu
ngudi, du bao dén nim 2030 chiém 18% va nim
2050s€1a26%tile NCT[1,tr.7].

V6i nhig thay d6i trong tam sinh 1y, trong lao dong
— thu nhap va ca trong nhitng mdi quan hé, NCT bj
han ché va mat thing bang trong viéc thuc hién mot
s6 chire ning xa hoi ciia minh. NCT tr& thanh mot
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dbi tuong yéu thé, d& bi ton thuong va can sy hd trg
cua cong tac xa hoi. Voi dac thu 1a nghe tro giup xa
hoi, cong tac xa hoi hudng trong tam nghe nghiép dén
viée glup dd cac ca nhan, nhom, cong dong phuc hdi,
phat trién cac chuc nang va dat dugc nhiing gia tri
phu hop trong xa hdi. Cac chltc ndng cua cong tac xa
hoi duoc thyc hién thong qua viéc thyc hién cac vai
tro clia nhan vién cong tac xa hoi trong tién trinh trg
giup NCT.

2. Mot sb vin dé sirc khée, bénh tat va tam ly
thuong gap 6 NCT

2.1. Vin dé sirc khée, bénh tit

Theo quan diém 'y hoc: Ngu(n cao tudi 1a nguoi o giai
doan gia hoéa gin lién vai viée suy giam cac chic
nang cuacothe.

Luat Nguoi cao tudi Viét Nam nam 2009 quy dinh:
NCT la “tat ca cac cong dan Viét Nam tir 60 tudi tré
lén”.

Theo Té chirc Y té thé gi¢i (WHO): Nguoi cao tudi
phai tir 70 tudi tré 1én.

Mot s6 nude phat trién nhu Puc, Hoa Ky... lai quy
dinh nguoi cao tudi 12 nhirg nguoi tir 65 tudi tré 1én.
Quy dinh & m01 nudce ¢6 su khac biét 1a do sy khac
nhau vé lira tudi 6 cac biéu hién vé gia ciia ngudi dan
¢ cac nude d6 khac nhau.

Theo quan diém ctia Cong tac xa hoi - dic thu la mot
nghé trg gitp xa hi, cong tac xa hoi nhin nhan vé
NCT v6i nhiing thay dbi vé nhidu van dé khac nhau
trong cudc séng trong d6 c6 thé ké dén chinh 12 yéu td
strckhde.

Trich dan tir sach dich S6 tay y hoc NCT cua Pho gido
su bac si Anne Merriman - mdt chuyén gia vé ldo
khoa, da c6 nhiéu kinh nghiém trong viéc diéu tricho
NCT ¢ phuong Tay (Anh) va phuong Pong (An D9,
Malaixia, Xingapore) vé mot sé diac diém sirc khoe
cuaNCT:

Dién mao thay d6i: Toc bac, da mdi, co thém nhleu
nép nhan. Da tro nén kho va thd hon. Trén co thé, dau
va mat xuat hién mun com nhiéu hon. O tudi gia co
nhiing nép nhan 1a do lop md ¢ dudi 16p da mat di
ciing nhu do da khong con tinh chit dan hdi. Cac
mach mau mong vo ra, tao thanh cac chit xanh den
nho¢ dudida.

Bo ring yéu lam cho NCT ngai dung céc thtrc an
ctmg, kho, dai du thire an nay giau vitamin, dam va
chatkhoang. NCT thudng chon céc thirc in mém.

Cécco quan cam glac Cam gidc - nghe nhin, ném va
khtru gidc cung véi tudi tac ngy cang cao thudng bt
dau hoat dong kém hiéu qua.

Céac co quan ndi tang: Tim 1a mot co bép c6 trinh d6
chuyén mon hoa cao cung vdi tudi tac cting phdi chju
nhitng vén dé trong ty nhu cc co bip khac cia co
the Tim phuy thudc vao hi¢u qua hoat dong cia hé
tuan hoan, ma c6 the 12 nguyén nhan phat sinh nhiéu
van dé lién quan dén 1o hod. Phdi cua ngudi gia
thu’cmg lam viéc it hi¢u qua khi hit vao va khi lugng
oxy giam. Kha nang du phong ctia tim, phdi va cac co
quan khac cung voi cling giam sit. Nguoi gia thich
nghi véi cac diéu kién rét cham hon. Ngu(n gla dé
dang bi cam lanh, nhiét do c6 thé ha thap sé& rui ro
nghiém trong cho sttc khoé¢ ctia ho. Ho cling phai chiu
dung nhirng kho khan tuong tur khi trong truong hop
can thiét phai tiép can voi nhiét d6 cao.

Kha nang tinh dyc giam: Do su thay doi ciia noi tiét
t6, ham mubn tinh duc & NCT cing giam 10 rét. 0
ngudi gia xuong va khop khong con linh hoat, mém
déo, cac co deu yéu di dan dén moi ctr dong déu cham
chap, vung vé. Ngudi gia hay bi mét méi, moi hanh
vi, ¢t chi yéu duong gap kho khan [2]

Bénh vé tri nhé, tim than: Giam  dang ké hay mat tri
nh¢ 1a mot trong cac bénh pho bién & NCT va gy nén
rat nhidu khé khian cho cudc sdng cua NCT.
Céc bénh tim mach va huyét ap: Cao huyét ap, nhoi
mau co tim, suy tim, loan nhip tim...

Céc bénh vé xuong khop: Thoai hoa khép, lodng
xuong, bénh gut...

Cacbénh vého hap Cam sot, viém hong —mii, cam,
viém phé quéan, viém phdi, ung thu phoi. ..

Céc bénh rang miéng: Kho miéng, sau ring, bénh nha
chu...

Céc bénh vé tiéu hoa va dinh dudng: Rdi loan tidu
hoéa, suy dinh dudng... Cacbénhveé ung budu, nhat
1a do méi trudng 6 nhiém nén ty 1¢ ngu(n gia mat vi
ung thu hién nay cling gia tdng so voi trude.

Nhin chung, 130 héa 1a qua trinh tit yéu cua co thé
song tuy nhién 1o hoa cé thé dén som hay muon tuy
thudc vao co thé timg nguoi. Khi tudi gia cac dap ing
kémnhanh nhay, kha nang tu diéu chinh va thich nghi
cling giam dan, tat yéu stc khoe vé thé chat va tinh
than s& c6 nhitng thay d6i theo chiéu hudng di xudng.

2.2. Vin dé tam Iy

Trang thai tim 1y va sirc khoe clia ngudi cao tudi
khong chi phu thudc vao noi luc ciia ban than ma con
phu thudc vao moéi truong xa hoi, dac bigt 1a moi
trudong van hoa - tinh cdm va quan trong nhét 1a moi
truong gia dinh. Khi bude sang g1a1 doan tu01 gia,
nhiing thay d6i tam 1y cia moi nguoi mdi khac,
nhung tyu trung nhitng thay déi thudng gap 1a:
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Huéng vé qua khir: Dé giai toa nhimg wu phién
thudng nhét trong cudc song hién tai, NCT thuong
thich hdi hop, tim lai ban cti, canh xua, hoi cyu chién
binh... Ho thich 6n lai chuyén cii, viét h01 ky, tai hién
kinh nghlem song cling nhu huong vé ¢oi nguon:
Viéng m t6 tién, suru tim cd vat. .

Chuyen tur trang thai “tich cyc” sang trang thai “ticu
cuc”: Khi vé gia NCT phai d6i mat voi bude ngoat
16n lao vé lao dong va nghé nghiép. D6 1a chuyén tir
trang thai lao dong (ban ron vai cong vige, ban be)
sang trang thai nghi ngoi, chuyén tir trang thai tich
cuc khan truong sang trang thai tiéu cuc xa hoi. Do
vay NCT s€ phai tim cach thich nghi véi cue song
moi. Nguoi ta d& gap phai “hoi chimg vé huu”.

- Su ¢6 don va mong dugc quan tdm cham soc nhiéu
hon: Con chdu thudng bén ron véi cudc song. Diéu
nay 1am cho NCT cam thay minh bi lang quén, bi bo
roi. Ho rat mudn tudi g1a cta minh vui vé bén con
chau, muén duoc nguol khac coi minh khong la
nguoi vo dung. Ho rat muon dugc nhiéu nguoi quan
tam, lo lang cho minh va nguoc lai. Ho so su ¢6 don,
s¢ phai d nha mdt minh.

- Cam nhan thay bat lyc va tui than: Da s6 NCT néu
con stre khoe van con ¢ thé giup con chau mot vai
viée vit trong nha, tu di lai phuc vu minh, hoic c6 thé
tham gia dugc cdc sinh hoat giai tri, cong dong
Nhung ciing ¢6 mot s6 NCT do tudi tac da cao, sirc
khoe giam sit nén sinh hoat phan 16n phuy thude vao
con chau. Do vy de ndy sinh tdm trang chan nan,
budn phién, hay ty din vat minh.

- Noi nhleu hodc trAm cam: Vi muon truyén datkinh
nghiém sdng cho con chau, mudn con chau song theo
khuon phep dao dirc thé hé minh nén ho hay bat 15i,
no6i nhiéu va c6 khi con lam cho nguoi khac kho chiu.
V&i mét bo phan NCT bao thu va kho thich ung voi
su thay doi, cong véi sy giam sat cua suc khoe, kha
nang thyc hién cong viéc han ché, néu thoi tré co
nhiing wéc mo khong thuc hién dugc, hodc khong
thdoa dang, khong hai long... ¢o thé xuét hién triu
chirng ciia bénh tram cam.

- So phai dbi mat voi cai chet Sinh — tir 1a quy luat
clia tyr nhién, du vay NCT van sg phai d6i mit véi céi
chét. Ciing co nhing truong hop céc cu ban vige hau
su cho minh, viét di chiic cho con chéu... c6 nhing cu
khong chip nhan, lang tranh diéu d6 va so chét.

V&inhing thay doi chung vétam 1y cua NCT d trinh
bay ¢ trén dan dén viéc mot bd phan NCT thu’orng
thay doi tinh nét. Ngudi nha va nguol chdm s6c noi
chung (y té, tam ly hodc nhan vién xa hoi) can chuén
bi san tam ly dé d6n nhan thyc té nay nhim co6 nhiing
ung xu phu hop.
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2.3. Viin dé kinh té

Budc vao giai doan cao tudi ddng nghia 1a con nguoi
budc vao giai doan nghi ngoi. Tuy nhién chi c6 mot
s6 it NCT c6 diéu kién kinh té kha gia: Can by, vién
chttc nha nudc nghl huu, su ho trg cua con
chau...Con lai da s6 nguoi tudi, nhat 1 nhitng ngudi
neo don déu gip phai nhiing kho khan ve kinh te do
su suy giam cua thu nhép. Nhu cau cia NCT, nhit 1a
kham chira bénh hay ché do dinh dudng doi hoi
nhitng chi phi nhat dinh.

Hién nay Viét Nam da c6 nhiéu chinh sach vé an sinh
xahoi danh cho NCT (chlnh sach vé bao hiém xa hoi,

bao hiém y té va trg cip xa hoi...), nhung hé thong
chinh sach an sinh x& h¢i méi chi hd tro cho mot bo
phén NCT. Hién ca nuéc méi ¢6 khoang 39% NCT
duoc hu(mg luong huu, bao hlem xa hoi, chinh sach
d01 v&inguoi co cong va trg cap xa hoi; 61% con lai
song dya hoan toan vao kinh t€ cua chinh minh [3].

Trong tong s& gn 11,4 triéu NCT thi chi ¢6 3,1 triéu
nguoi co luong huu, nhu vy, hon 8 trigu NCT con lai
khong c6 ngudn thu nhap on dinh va hau nhu phy
thudc vao con chau ciing nhu cong dong va xa hoi;
khoang 6 triéu nguoi khong c6 bat ky mot khoan thu
nhdp nao thuong xuyén va 6n dinh [4].

3. Vai tro ciia nhén vién cong tac xa hoi trong tro
giip NCT

Cong tac xa hoi trg giap NCT va gia dinh ho néng cao
nang lyc, tang kha nang tmg pho va ki nang giai quyet
céc van de xay ra trong cugc song; trg giup NCT dap
tmg nhu ciu co ban glup gia dinh NCT, cong dong va
xa hoi 6n dinh, phat trién. Dong thoti, nhan vién cong
tac xa hoi can phdi hop véi t chirc xad hdi, cac co
quan don vi lam cong tac xa hdi, cac chuong trinh du
an, cac ngudn hd trg khac dé huy dong nguon lue
(nhén lyc, vat luc, tai lyc) cong ddng nham giai quyét
vén d&, dap tmg nhu cau cho NCT, két ndi thuc hién
cac chinh sach phuc 1gi xa hdi cho déi tugng thé hién
cac vai tro khac nhau nhu:

3.1. Ngwoitgo khd nang

NCT c6 qua trinh lao dong lau dai vi thé kinh nghiém
thue té cua ho rat phong phu va rat ¢6 gia tri. Sau khi
vé huu, khong dugc tiép tuc cdng hién, ho tré nén
chan nan va coi minh la ngu¢i bo di tir do gy ra nhleu
van dé nhét 13 cac van dé tam 1y cho ban than. Bong
thoi, viéc khong nhén thirc va khai thac nhiing kién
thirc va kinh nghiém ctia NCT la sy ling phi rat 16n
cuaxa hoi.

Nhén vién xa hoi can giup NCT nhén thirc dugc gia
tri ciia minh dé ho tiép tyc lao dong véi cach thuae phu
hop. Thong qua lao dong, cac van dé cia NCT: Tam
sinh ly, thu nhap, quan h¢... s€ duogc g1a1 quyet
Thém vao do, khi huy dong duge NCT vao doi ngii
lao dong, xa hoi s€ c6 thém nguon kinh nghi¢m va tri
thirc quy gia dé phat trién hon va bén vimg hon.
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3.2. Ngu’o‘t diéu phéi - két noi dich vu

Nhan vién cong tac xa hoi thong qua danh gia, chan
doén cac van dé va ngudn lyc cia NCT dé diéu phdi,
cung cip cac dich vy phit hop. Vi nhitng NCT bi han
ché kha nang phuc vu ban than trong sinh hoat hang
ngay, nhan vién xa hoi co thé gioi thiéu va cung cap
cho NCT nhung dich vy hd tro tai nha nhu nguoi iup
vide, nguoi cham soc y té.

V6inhitng NCT neo don, khong noinuong tya, nhan
vién cong tac xa hoi co thé glcn thiéu, lam thu tuc dé
NCT vao sinh séng trong cac trung tam bao trg phu
hop. Nhén vién cong tic xa hoi can gioi thi¢u cho
NCT céc cau lac bo phit hop dé NCT sinh hoat. Viéc
sinh hoat & céc cau lac b NCT: Cau lac bd van tho,
cuu chlen binh, dudng sinh... s€ gitp NCT dap ung
cac nhu cdu vé quan hé xa hoi cho NCT.

3.3. Ngwoi gido duc

NCT phai d6i mit v6i rat nhidu nhing thay doi vé
tdm sinh Iy cung nhu céc chirc ndng xa hoi. Do do, de
thich tmg vdi cudc song, NCT can phai c6 thém nhiéu
kién thire, k§ nang vé ché do dinh duong, cham soc
ban than, cac ky nang xa hdi... Nhan vién cong tac xa
hoi hd trg NCT nhu'ng kién thirc va ky ning d6 thong
quavai trd la nguoi gido duc.

Hinh thire gido duc c6 thé qua viéc cung cap tai lidu,
cac 16p tap hudn, hodc duoc 10ng ghép trong tién
trinh trg gitip. Thong qua gido duc, nhan vién xa hoi
s& gitip NCT c6 thém nhing kién thuc, k§ nang dé
phong ngira, chira tri, phuc hdi hay cling nhu phat
trién cac chirc nang xa hoi phu hgp. Viée cung cap
cho NCT nhiing kién thirc, k§ nang cham soc ban
than nhu ché d6 dinh dudng, cac hoat dong thé chit,
cac cach thirc phong bénh, chira bénh... khoa hoc va
phit hop s& giap NCT c6 cude sdng manh khoe va an
toan hon.

3.4. Ngwoi bien ho

Trong xa hdi Viét Nam, do dac thu cua van hoa, nhu
cdu tinh duc cia NCT chua dugc chu y ding mic,
tham chi 1a mot hanh vi bi 1én an. Nhitng NCT két
hon ludn chiu su ban tan, danh gia cua gia dinh, cua
nhiing nguoi Xung quanh. Day la mét nhay cam vén
hoa ma nhén vién xa hoi can hét strc chu y. Can lam
cho ban than NCT ciing nhu gia dinh va nhirng ngudi
xung quanh hiéu va tén trong nhu cau do cia NCT
boi tinh dyc cling nhu an, udng, hit the... 1 nhitng
nhu cau co ban nhét ciia con nguoi. NCT suy giam
nhu cau tinh dyc chir khong phai 1a hoan toan khong
6 nhu cau do.

3.5. Ngwo’t tgo moitruwong thugn lgi

Nhén vién cong tac xa hoi can tac dong va lam thay
d01 chc hé théng d6 dé tao ra moi truong thuén loi
nhét phuc vu NCT giai quyét cac van dé cua ban than

cling nhu nhing hoat déng phu hop véi nhu cau ciua
ban than va sy mong doi ciia xa hoi.

Gia dinh 12 mot thiét ché quan trong dbi v&i moi ca
nhén trong d6 c6 NCT. Ngz‘ly nay, do anh hudng cia
su thay doi di€u kién kinh t€ — xa h¢i, gia dinh cling
¢6 sy bién d6i vé nhiéu mat nhu ciu tric, quy mo, van
hoéa... va su thay d6i d6 co anh hudng sau sic dén
NCT. Nhip song cong nghi¢p lam cho con nguoi it
quan tdm dén nhau, sy thiéu quan tdm cua con chau,
s mau thudn va xung dot vé tu twong giira cc thé
hé... 1am cho NCT cam thdy bi cb lap, cam giac
khong dugc quan tam. D6 1a nguyén nhén nay sinh
nhiéu van dé tiéu cyc & NCT.

Chinh vi thé, trong tién trinh 1cOng tac xa hdi voi NCT,
nhén vién cong tac xa hoi can quan tam dén vige huy
dong cac nguon luc hd tro tir gia dinh thong qua cai
thién cac moi quan hé, thuc ddy sy quan tm ctia cac
ca nhan trong gia dinh NCT.. . @& NCT ¢6 thém céac
nguon luc ho trg, co thém cac dleu ki¢n thudn lgi deé
tur luc vuon 1én, giai quyét triét dé cac van dé cua ca
nhan va dat dugc nhirng gia tri xa hdi nhu mong doi
cuaho.

4. Mt s6 k¥ ning ctia nhan vién xa hdi khi lam
viéc voiNCT

4.1. Ky nang quan sat

- Dang ve bén ngoéi' Nhén vién xa hoi can cht y dén
kiéu quan ao nguoi cao tudi mac, muc do sach s,

gon gang, mau sdc trang phyc ... N6 biéu thi cho kinh
té ctia NCT, nghé nghiép cua ho hodgc mot phin tinh
cach cua NCT trong d6. Biéu hién qua nét mat: Vui,

budn, gian gilr va thu dich... tir d6 gitip nhan vién xa
héi nhan b1et cam xuc, suy nghi cua ho cé phu hop
v6i nhig diéu ho noi khong. Vi nguoi gia, nét mat
la mot kénh bleu hién cam xuc rd rang cua ho. Nhan
vién x4 hoi can rat luu ¥ quan sat dic diém nay Cu
chi, di€u by, tu thé, phan mg tlr d6 giGip nhén vién xa
hoi ndm duoc cac biéu hién vé cam xtic cia NCT.

- Quan sat moi trudng song cia NCT nham hiéu thém
vé diéu kién sbng ciing nhu cac tuong tac xung
quanh, dac bi¢t trong nhitng budi vang gia nhan vién
x4 hoi can quan sat k§ dé co nhimng thong tin day du
va toan dién. Vi du: Quan sat cach thirc nguoi gia
trong gia dinh tuong tac vdi con chau; phong ¢ va cac
diéu kién sinh hoat c6 pht hop véi strc khoe cia NCT
hay khong; cach thire nguoi gia duge chamsoc....

4.2. Ky nang langnghe

NCT c6 thé bay to rat nhleu nhung khong néu van dé
nao la quan trong, nhu cau nao la can thiet d6i voi ho
hién tai. Khi d6 nhan vién xa hoi biét lang nghe can
phai biét chu y ye dén nhung gi NCT truyén tai dé c6 thé
tom lugce va dlen g1a1 thong tin co ban. Nhan vién xa
hoi ciing ¢6 thé gitp khach hang trinh bay mot cach
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13 va tap trung hon vé van dé cua ho. Can tranh kiéu
nghe khong chu y, gia vo nghe hoac nghe khong day
du.

Ngon ngir cir chi mang nhiéu thong tin an chira trong
d6. Lang nghe khong c6 nghia chi nghe &m thanh, ma
nhan vién xa hoi can biét ¢ ‘nghe” ca nhiing biéu hién
khong 161 cua NCT. Co the ho mudn dién dat mot
diéu gi d6 bang 16 nhung rit kho khan, do d6 cir chi,
di¢u bo ma ho thé hiénra s& 1a kénh thong tin hiru ich
dbi véi nhén vién xa hgi. Vi thé nhén vién xa hoi can
hiéu biét vé nén van hoa cua NCT dé giao tiép cho

phuhop.

4.3. Ky nang xwrly swim ldng

Trong qua trinh lam viéc v6i NCT, ¢6 nhimg lac NCT
im lang. Thay vi bi rdi va chuyén chu d¢, thi nhan
vién xa hoi can tim hiéu su yén ling d6 cia NCT
mang y nghia gi?

NCT khong ¢6 gi dé néi, dau 6 6c ho dang trong rong;
NCT khong blet bay t6 nhu thé nao, ho cam thiy kho
khan khindi vé van dé do; NCT khong mudn noi vi co
thé dleu do 1am ton thuong ho; hodc s¢ nhan vién xa
hoi hiéu lam; cam gidc khong an toan, nghi ngd
nguoi giup do ..

Tinh cach cia NCT 1a ngudi kin dao, thich nghe hon
la no61, ho cho nhan vién xa hdi ndi... Ratnhi¢u ly do
déNCT im lang, va nhiém vu ctia nhan vién xa hdi la
tim hiéu sy im lang.

Céachxulyim lang:

Cho phép NCT im lang trong mot khodng thoi gian
nhét dinh (khong qua dai, thuong chi 30 giay) tuy vao
cam nhan cua nhén vién xa hoi veé sy im lang do; Bay
t0 sy cdm thong véi sy im ldng do; Khuyén khich
NCT néi ra van dé ciia ho va cam xuc hién tai cta ho.
Cho NCT thiy nhan vién xa héi mudn gitp d& ho khi
nao ho muédn

4.4. Kj nang thiu cim

Théu cam la nhan vién xa hoi c6 thé hiéu duge mot
cach chinh xac nhiing gi ma NCT cua ho dang trai
qua tir chinh hé quy chiéu cua NCT. Hay ndi cach
khéc, nhan vién xa hoi c6 kha nang cam nhan diéu ma
NCT dang cam nhan, hiéu NCT bang tu duy cling
nhu bang tinh cam. NCT phai cam thiy rang ho dang
duoc quan tam thue sy chir khong phai bi dinh kién,
phé phan hay chi trich dé ho ¢6 thé c6i mo va chia sé
hon véinhan vién xa hoi

4.5. Ky nang vin dgng va két néi nguon luc

Buoc coi 1a ky nang co ban trong CTXH. Ket ndi
nguon lue ¢6 thé hi€u ¢ ba khia canh: Két nbi gitra
nguon lyc nao d6 voi NCT,; Ket n01 gilra cac nguon
luc khac nhau dé cung giai quyét van dé va tro giup
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NCT; Van dong va két ndi ngay chinh ngudn luc
trong cong dong.

Céc ngudn lyc hd trg chinh 1a cac hé thong xung
quanh cé nhan, nhom va cong ddng. Bao gom cac h¢
thdng tw nhién (gia dinh, ban bé...); hé thong chinh
thirc (co quan, doanthé...); hé thdng xa hoi (t6 chirc,
ngan hang, bénh vién, tru’orng hoc... ) hd tro NCT.
Tuy vao van dé cu thé ciia NCT 1a gi ma cac nguon
lyc nay phat huy tac dung hd tro ¢ khia canh nao.

5.Kétluin

Theo céac chuyén gia vé cong tac x@ hoi, NCT 1a mot
kho tang kién thirc, kinh nghiém song. Vi thé CTXH
cling dong vai tro quan trong trong tao co hoi dENCT
tlep tuc cong hién cho xa hoi, vui séng giita cudc doi
vaphat huy vai tro dic bi¢t cia minh. Trong qua trinh
tro giﬁp NCT, tuy vao mdi truong hop thuc t& ma
nhan vién CTXH c6 nhing vai tro khac nhau. D61 khi
céc vai tro 10ng vao nhau thong qua vige ho trg NCT
thuc hién céc vai trd cu thé cia minh dg: hudng dén
muc tiéu phong ngtra, chita tri va phat trién cho NCT.
Nhan vién xa hoi l[am cong tac xa hoi voi NCT phai
am hiéu va cap nhét kip thoi nhitng chinh sach, luét
phap lién quan dén NCT dé nhan danh ho yeu céu cac
t6 chtrc, don vi thuc hién day du cac quyeén lgi chinh
dang vahop phap nhim dam bao quyén lgicho NCT.
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