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ABSTRACT

Quan h¢ cong chung hay Public Relations (PR) l I Public Relations or Public Relations (PR) can be

co the hiéu don gian 1a “chat keo” két ndi giira
t6 chtrc, cong ty voi cong dong, khéch hang
(hién tai va tiém nang), nha dau tu va thé gioi
truyén thong . béi tugng cua quan h¢ cong
chiing hay con goi 1a cong ching truyén thong,
dé co thé tlep can, xay dung phuong phap, ké
hoach, chién dich doi hoi sy am hleu cua ngu(n
lam cong ching vé vin hoa ciia dbi tugng, img
dung vén hoa vao xay dung ké hoach, chién
dich truyén thong. Ho phai dugc dao tao bai
ban va chuyén nghi¢p, duoc trang bi nhiing
kién thire vé vin héa (hoc vé 1y luan va lich st,
bao chi, van hoa xa hoi...), k¥ nang giao tiép
tot biét cach thu thap thong tin, cach viét tin,
viét bai va cac thong cdo bao chi dé quang ba
trong cong ching... vi vy ngum lam quan hé
cong chiing phai dugc hoc tat ca cac linh vue
lién quan dén van hoa.

Bai viét da chi ra moi quan hé hai chidu trong
hd giita van hoa va quan hé cong chiing. Tir d6
chi ra duoc nhiing gid tri cua van hoa trong
xay dung chién lugc, ke hoach quan hé cong
chung dat hiéu qua voi déi twong tiép can, thue
hién truyén thong.

Tir khoa: Moi quan hé, van hoa, cong chiing,
quan hé cong chung

simply understood as the “glue” that connects
organizations and companies with the community,
customers (current and potential), investors and
the media world. ... The object of public relations,
also known as the media, in order to be able to
approach and build methods, plans and campaigns
requires the public's understanding of the object's
culture, applying culture to building plans and
communication campaigns. They must be properly
and professionally trained, equipped with cultural
knowledge (learning about theory and history,
journalism, social culture...), good communication
skills, and know how to collect information. news,
how to write news, articles and press releases to
promote to the public... so public relations
workers must learn all fields related to culture.

The article has pointed out the two-way
relationship between culture and public relations.
From there, we can point out the values of culture
in building effective public relations strategies and
plans with the target audience and implementing
communications.
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CULTURE

1.DATVANDE

Nghlen ciu Ve lién két giita van hoa va quan h¢ cong
ching cho thdy déi twong tiép can la cong chung
truyén thong, cac ca nhan dugc tiép bién van hoa
khéc nhau ' nha, truong hoc vanoi lam viéc, didunay
khién mdi ca nhan tro thanh mot ca tinh doc dao,
mang dén nhitng co hoi va thach thirc khiac nhau cho
cac nha quan ly, xay dung truyén thong, quan hé cong
chung.

Méi lién hé g1u’a véan hoa va quan h¢ cong chung la
loglc va rat 16 rang. Van hoa anh huong dén giao tiép
va giao tlep bi anh hudng boi né. Boi vi quan h¢ cong
ching vé co ban 1a mot hoat dong giao ti€p, nén s€ hop
Iy khi két luan rang van hoa cling anh huong dén quan
hé cong chung, do do, can phai lién két vin hoa voi
quan h¢ cong chung vé mat khai niém. O bai viét nay,
tac gia di nghién ctu, danh gla dya trén nhiing phan
tich hai linh vuc tir goc nhin t6 chirc va truyén thong.

2.NOIDUNG

2.1. Mt 56 khdi ni¢m

2.1.1. Van héa

Thudt ngir vin hoa xudt hién tir rat sém ca & phuong

Tay 14n phuong Dong:

* O phuong Tay: thuat ngit vin hoa xut phat tir chit
“cultus” cua La Ma, c6 nghla la gieo trong Gieo

trong trén ruong d4t goi 1a “agri cultus”, gieo trong vé

tinh than goi 1a “animi cultus”. Vao thé ky Il tr CN, &

La M3, thuat ngir van hoa chi “van chuong” hay

“nhan van”. Vao thé ky XVII, cac nha triét hoc Anh,

hiéu “van héa” la tri thirc. Vao the ky XIX nhung nha

Nhan loai hoc phuong Tay hiéu van hoa la “sy phat

trlen cao hay thip” clia con nguoi, cong dong ngu:ol

Dau thé ky XX, khal niém van hoa lai hiéu 1a «

khacnhau” gilra cadc ca nhan hay cac dan toc.

* O phuong Pong: O Trung Hoa, khai niém vin hoa
lan dAu tién xuét hién trong sach v& Trung Hoa vao
doi Han. Luu Huong (77- 6 trCN) doi Tay Han cho
rang vin hoa nghia la “van tri giao hoa”, chi hinh thire
cai tri dep d&. Pén doi Tong, van hoa 1a1 duogc hiéu 1a
“18, nhac, dién, chuong”. O nudc ta: trong t1eng Viét,

van hoa duge dung theo nghia thong dung dé chi hoc
thtrc (trinh d6 van hoa), 101 song (n€p song van hoa),

theo nghla chuyén bi¢t dé chi trinh d¢ van minh ctia
mot giai doan (van héa BPong Son). Hién nay da co
hon 400 dinh nghia khac nhau vé vin hoa. Su phong
phtl ndy phan anh nhitng hudng quan tdm khac nhau
dén hién tugng van hoa, mot hién tugng ma ban than
n6 c6 tinh chit hét sirc da dang va phirc tap.

Theo E.B. Taylor ndm 1871 da dinh nghia van hoa
nhu mot “phurc hop bao gom tri thuc, tin ngudng,
nghé thuat, dao dtrc, luat phap, phong tuc, cﬁng nhu
moi kha nang va thoi quen khdc ma con ngudi nhu
mot thanh vién ctia xa hoi tiép thu dwoc™'.

UNESCO dinh nghia vin héa 1a tong thé séng dong
cac hoat dong sang tao trong qua khir va hién tai. Qua
céc thé ky, cac hoat dong sang tao d6 hinh thanh nén
mothé thong giatri, cac truyén thong vacac thi hiéu—
nhirng y€u t0 xac dinh ddc tinh riéng ctia mdi dan toc.
(F.M Zaragoza — Téng Giam dbc UNESCO, “Mot
thap ky phat trién van hoa™).

G. Ferraro, van hoa 1a phong cach, cach thirc sinh
song ctia mot cong ddng hay tat ca nhing gi con
nguoi co, con nguoi nghia va con nguoi lam voi tu
cach lamot thanh vién ctia xa hoi.

Tac gia Tran Ngoc Thém, van hoa la mot hé théng
hiru co cc gid tri vat chat va tinh than do con nguoi
sang tao va tich lily qua qué trinh hoat dong thuc tién,
trong sy twong tac gitta con nguodi voi mdi trudng tw
nhién va xa hoi cia minh.

2.1.2. Cong chung

Chung ta thu:ong nghe ndi “Vo kich moi s€ ra mat
cong chung vao dip Tét hay “Giam ddc cong ty X s&
din thuyét trude cong chung”. Vay cong ching ¢
day s€ bao gom nhung ai? Cau tra 10i ctia ban c6 thé
1a bao gdm tit cd moi nguoi trong xa hoi hay la mot
nhém ngudi co mot diém g1 d6 chung chang han nhu
s¢ thich hogdc cung tham gia mét hoat dong nao do.
No6i mot cach cu thé “Cong chungla tat ¢4 moi nguoi
xung quanhban, it nhiéu ¢6 nhitng moi lién h¢ nao do
v6i ban. Ho tiép nhan nhimng thong tin véban va tirdé
¢6 sy nhin nhan cua riéng ho vé ban. Muc tiéu cla
bat cr mot doanh nghiép nao ciing la thoa man nhu
cau cua khach hang dé thong qua d6 tim kiém va tdi
dahoalginhuan cho minh. Khach hang duge coi nhu
moét loai cong chiing ¢6 anh huéng truc tiép dén sy
sdng con cua doanh nghigp. Vay céng ching la
khach hang? Coéng chiing khong phai chi la nhimg
khach hang, ho bao gdm nhiing thanh phin bén trong
va bén ngoai doanh nghiép va déu c6 nhimng anh
huong nhat dinh dén hoat dong kinh doanh cua
doanh nghiép.

Nhu vay: Cong chung cua doanh nghiép la tat ca
nhitng to chirc va ca nhan c6 lién quan dén sy thanh
cong hay thit bai ctia doanh nghiép do.

2.1.3. Quan hé cong ching

Quan h¢ cong chung 1a mdt khai niém dugc nhéc dén
kha thuong xuyén trén cac phuong tién thong tin dai
chung trong thoi gian gén day. Khai niém nay con co
céc tén goi khac nhu “ quan hé cong dong” “quan h¢
d6i ngoal” “giao té cong cong”, “giao t€ nhan sy”
hay don gian 1a “PR” (la cach goi ngan gon tir nguyén
goc tiéng Anh — Public Relations). Tuy déy 1a mot
khai niém kha quen thugc nhung quan h¢ cong ching
duoc hiéu va sir dung rat khéac nhau. Hi¢n nay, c6 rat
nhiéu dinh nghia khac nhau vé PR:
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PR Ia hoat dong nhiam myc dich tang cuong kha nang
g1a0 tiép va hiéu biét 1an nhau gitra mot t6 chtrc hodc
c4 nhan v6i mot hodc nhiéu nhom cong ching (Tir
dién bach khoa toan thu thé giéi).

PR la nhing nd luc dwgc hoach dinh va thue hién bén
bi nhdm muc tiéu hinh thanh va duy tri m01 quan hé
thién cdm va thong hiéu 13n nhau glua mot to chirc va
cong chung cuia n6 (Vién quan h¢ cong chiing Anh —
IPR).

PR la mot ngh¢ thuat va khoa hoc xa hoi phan tich
nhung xu hudng, du doan nhitng két qua tu van cho
cac nha lanh dao cua cac to chirc va thuc hién cac
chuong trinh hanh dong da dwoc lap ké hoach nhim
phuc vuloiich cho ca to chire 1an cong chung (Tuyén
b6 Mexico, 1978).

2.1.4. Méi quan hé )

Méi quan hé duoc hiéu 1a sy tac dong qua lai gitta hai
(hodc nhiéu hon hai) dbi tuong hoic hai (hodc nhiéu
hon hai) nhom dbi tuong ¢c6 lién quan véi nhau.
Trong bién chimg, khai niém mébi lién hé > dung dé chi
su quy dinh, su tdc dong va chuyen hod 1dn nhau gnra
cac su vat, hién tuong, hay gitta cdc mat, cac yeu to
ctia mdi su vat, hién tuong trong thé giGi.

Méi quan h¢ (Realtion) la vige lam va duy tri quan h¢
clia cac ddi tugng ¢6 mdi lién ket anh huong voi
nhau. Chinh mdi quan hé c6 thé tac dong hai chidu
1én cac dbi tugng va gop phan thic day phat trién.

Phan biét quan hé cong ching va quan hé truyén
thong:

* Sy g1ong nhau: Déu 1a nhirng cong cuduge strdung
nhiéu nhat nho vao tinh phd bién va lan truyén. Cac
kénh truyén thong 1a mot trong nhing cdng cu lam
PR hiéu qua nhat: bao chi, mang xa hoi, cac dinh
dang content da phuong tién (video, hinh anh,
voice...). Con PR cling 1a mt cong cu thuong duge
su dung trong chién lugc truyén thong tong thé &
nhiéu _giai doan khac nhau. Deu ¢6 co héi lam vige
lam déu rat rong mé, ban c6 thé 1am nhleu mang khac
nhau tuy theo s¢ thich va mong mubn thay vi b6 hep
trong mot linh vyc cu thé. Quan hé cong ching va
quan hé truyén thong déu c6 chung muyc tiéu 1 truyén
tai thong tin, thong diép tdi khach hang ctia doanh
nghiép.

* Sy khac nhau: Hidu duoc su khac biét gifra quan hé
cong chung va quan hé truyen thong gitp doanh
nghlep xéac dinh dugc dau l1a chién lugc phit hgp nhét
v&inhu cau cia doanh nghiép.

Publish relations Media relations

Tiéu chi

(Quan h¢ cong chung) (Quan hé truyén thong)
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La mt phan cua hoat dong quan hé
La qué trinh tuong tic cia mdt .
. i . | cong ching, tdp trung vao viéc
o chirc véi cac cong ching dé .
Khai ni¢m tuong tic véi cac nha bao, phong
xdy dyng va duy tri mét hinh | X N
vién va cac phuong tién truyén

thong khéc.

anh t6t.

- Lap ké hoach va trién khai | - Xdy dyng moi quan h¢ véi cac
chién lugc quan hé cong ching. | nha béo.

- T chirc sy kién. - Cung cép thong tin cho béo chi.
Hoat dfng | - San xufit ndi dung truyén théng | - Giai dap céc cau hoi ciia bao chi.
- Tuong téc véi céc cong ching | - Phan {mg nhanh chéng d6i voi
qua cic kénh truyén thong xa | nhimg thong tin sai léch hodc tin
hoi. dén.

Ciach . Véi bao chi va cac phuong tién
Véi cong ching

tuong tac truyén thong.

Di twgng | Doanh nghiép vira va nho can | Céc té chirc, tap doan 16n trong
hwéng |tao dung niém tin noi khach | viéc lan truyén va ting nhan dién

dén hang muc tiéu. thuong higu.

2.1.5. Mo6i quan hé giita van héa va quan hé cong
chun

C6 rat nhidu nhirng quan diém khac nhau vé vin hoa
cing nhu quan h¢ cong chung. Van hoa ngh¢ thuat
khong phai 1a didu kién can ciing khong phai 1a dleu
kién di dé c6 duge moi quan hé cong chung xuét séc.
Khi céc tac gia di nghién ctru hai linh vyc trén dé cho
thdy mdi quan hé hoa quyén, gan két glua van hoa va
quan hé cong chung O bai viét nay tac gia tap trung
dé cap dén médi quan hé gnra vanhoa va quan hé cong
chung dudi goc nhin cua té chire va truyén thong vé
van hda iing xu trong quan hé cong chiing.

Theo Sathe (1983) suy ra rang ¢6 2 phuong phép tu
duy khi ban vé vin hoa, xuit phat tir goc do tiép can
chu quan hay khach quan cua con ngudi. Mot cach
khach quan, cac quan diém vé vin hoa cho rang van
héalanhimg biéu hién ctia hanh vi, 161 n6i, nghi 18, va
céc yéu t6 khic. .. ma ngudi ta ¢ thé quan sat dugc.
Nguoc lai, mot cach chu quan, cac quan diém vé vin
hoa chia sé¢ diém chung rang van hoa 13 nhiing ¥
tudng vé céc gid tri va hinh thai xa hoi ctia chu thé van
hoa, ¢6 thé suy dién dugc’. Ca hai goc nhin nay déu
quan trong d6i v6i cac nha quan 1y to chirc trong viée
giam thiéu céc xung dot van hoa, cac yéu td tidu cuc
cua nd, cting nhu phat trién céc gia tri van hoa c6 loi
cho sy phét trién chung ciia to chirc.

Vin hoa duge xac dinh nhu mot cAu trac phéi Kkét hop
céc kién thirc c4 nhéan, niém tin va hanh vi vn phu
thudc vao kha nang ca nhan de hoc hoi va chuyén tiép
nhitng klen thirc do trong mbi quan h¢ cong chung.

Trong t6 chirc, doanh nghiép, van hoa duogc dé cap
chinh la van hoa tmg xur trong ndi bo hay con duogc
goi tén la van hoa t6 chirc, sau cung m&i dén viin hoa
trong mdi quan hé voi dbi tac truyeén thong, bao chi,

cong ching truyén thong. ..

PR ¢6 chure nang quan ly, chuc nang nay duge xay
dung va thiét 1ap dua trén quan hé hai chiéu c6 loi



CULTURE

giita to chic, cong ty va cong dong, xa hoi ma sy
thanh cong hay that bai phy thue vao cong dong nay.
Cong ddng ndi bo 14 tap thé nhéan vién ciia to chire, co
quan, cong ty va quan h¢ cua dong nghi¢p. Nhlem vu
ctia PR 14 kiém tra, kiém soat moi quan h¢ bén trong
nay, tao diéu kién quan 1y hiéu qua nhat cho nhan vién
1am vi¢e. Hiéu qua cua cac hoat dong PR phu thue
vao mirc d0 nim bat va hiéu biét tam 1y xa hoi chung
cua cac ca nhan khi ¢6 sy tin tudng, cung hudng toi
muyc dich chung dé dat duoc loi ich cua cé nhén, tap
thé. Cac nha PR ndi by phal cha y dén van dé trén khi
hoach dinh chién luge ndi by, chu y dén su két hop
gitra loi ich vat chat va tinh cam. B&i vay c6 nhan
dinh cho ring quan hé cong chung la cong cy hiu
higu dé xay dung van hoa tng xu t0 chic trong thoi
ky hoinhap va d6i moi.

Tir gitra thé ki XX ctia nhitng nim 70, cac tac gia da
nghlen clru vai tro va tdc dong cua yéutd van hoa dbi
v6i truyén thong, vin hoa trong to chture
(organizational culture) lic nay méi duoc dé cap
nhiéu trong Iy ludn cua nganh td chirc hoc
(organlzatlonal studies). O goc nhin van hoa, hoat
dong cua cac doanh nghlep khong chi gbdm nhing
hoat dong vé loi ich vat chat, ma khi 4y nhan t6 Van
hoa da tr¢ thanh mot trong nhung sirc manh mém”
clia to chirc da gop phan gitip nhiéu thuong hiéu tro
nén dit gia hon trong mat nguoi tiéu ding’.

Vin hoa la mot trong nhitng cong cu hiru hi¢u gop
phan giup mot to chure thict 1ap, duy tri, phat trién moi
quan hé¢ voi dong ddo cong chiung ¢ lién quan, quan
h¢ cong chung 1a mot bién sb voi cac thanh t6 va co
thé do ludng dugc, tac dong 1én vian hoa cia mot to
chirc. Nguoc lai, hoat dong quan h¢ cong chiing cling
bi chi phdi manh boi yéu td van hoa. Van hoa va quan
h¢ cong chung tuy hai ma mét, hoa quyén, dan xen,
kién tao 1an nhau. Diéu nay di duoc thé hién kha rd
ngay trong rat nhiéu dinh nghia vé quan hé cong
chung tir trude toinay.

Nghé quan hé cong chung khong con mdéi va xa la
nhung c6 rét nhidu  quan diém, dinh nghia khac nhau,
su thleu thdng nhét trong cach hiéu cho thay c6 rat
nhiéu dinh ngh1a khac nhau vé quan hé cong chung.
Theo nhan xét ctia Dennis 1. Wilcox va cong su, dinh
nghia dugc dua ra boi gido su Lawrence W. Long va
Vincent Hazelton, mi€u ta quan hé cong chung 1a

“chtrc ning truyén thong trong hoat dong quéan 1y ma
thong qua d6 céc t6 chirc thich 1 Ung, diéu chinh, hodc
duy tri moi truong ctia minh nham dat duoc cac muc
dich cua t6 chuc™. Pinh nghia ndy nhan manh kha
nang lién két cua quan hé cong chung nho chirc nang
truyén thong dé tac dong vao moi truong hoat dong
ctia to chirc — cling chinh 1a mi truong truyén thong
hay moi truong van hoa. Nhu vay, hoat dong quan hé
cdng chung gan bd véi cac t0 chirc nhu mdt moi

truong chung, trong do tat yéu phai chira dung yéu tb
van hoa.

Trén thyc té, cac nghién ciru sau vé moi quan hé gitia
van hoa va quan h¢ cong chiing cling méi chi duge
tién hanh tir dau thap ky 90 ciia thé ky XX trong cudn
sach cua tac gia Sriramesh. Trudc do, khi trlen khai
cdc chuong trinh vé quan h¢ cong chung déu khong
cha y dén sy khéc biét vé van hoa gitra cac qudc gia.

Tac gia Sriramesh da chi ra vai tro cta van hoa trong
hoat dong quan hé cf)ng ching. Nhitng nghién cuuve
sau nay da chi ra moi quan tdm sau sac yeu to van hoa
trong hoat dong truyen thong va quan hé cong chung.

Tir d6 nhén thirc rd vai tro va tac dgng cua van hoa [én
hoat dong quan h¢ cong chung, nhan manh vai tro ciia
van hoa trong viéc quyét dinh trién khai ciing nhu
danh gia két qua cua chuong trinh. Xu hudng toan
cdu hoa (globahzatlon) dang dién ra manh m& van
khong ngung bi thach thirc bdi cac gia tri van hoa.

Céc hoat dong quan h¢ cong chung chi c6 thé thanh
cong khi tinh dém den ca hai truong tac dong cua van
hoa, d6 1a toan cdu héa, va ca dia phuong hoa
(localization).

Theo Sriramesh da chi ra tam quan trong cua van hoa
dbi v6i quan hé cong ching va sy can thiét phal
nghién cru thém trong linh vuc nay. Ong dachiramé
hinh nghién ctru quan h¢ cong chung quoc té, van hoa
da tr¢ thanh mot trong 3 bién s6 quan trong nhat de
nghién ctru vé quan hé cong chung qubc té
(International Public Relatlons) Hai bién s6 con lai 1
co's6 ha ting qudc gia va truyén thong. Theo dng, van
hoa dudi goc do quan h¢ cong chung can két hop
nhiéu goc nhin chung nhu vén hoa xa héi (societal
culture), van hoa to6 chirc/ doanh nghi¢p (corporate
culture), va ca nhiing nét ddc trung cua cac nén van
hoa khac nhau. Cac hoc gia da phat trién cac 1ap luan
giai thich tai sao nang lyc van hoa lai 1a mot k§ nang
quan trong d01 v6i quan hé cong ching, va la mot
budc can thiét trong dao tao quan h¢ cong chung.
Quan hé cong ching vira 1a san xuat/tai tao vin hoa
vira 1a duge tao ra boi van hoa: cac chuyen gia quan
hé cong chung diéu chinh thong di€p cua ho mdt cach
c6 van hoa, va nhiing didu nay thong di€p, dugc
truyén tai qua cac phuong tién truyén thong, gop phan
vao cach thirc thé hién van hoa phat trien. Két qua
nghién ctru cua Sriramesh dugce danh gia la mét bude
ngodt van hoa trong quan h¢ cong chung. Thay vi coi
van hoa chi 1a mot hién tugng xd hoi, dudi dang tai
nguyen hodc motbo cong cu giao tiép, ong d 1ap luan
vémot cach tiép can da cap van hoa, chinh tri, van hoa
kinh té, van hoa xi hoi va t chirc vén hoa truyén
thong va van hoa hoat dong cuia mot quoc gia va céc
mdi lién két giita nhimng diéu nay va quan h¢ cong
chung. Do d6, vian hoa co thé duoc coi la tién dé cua
quan h¢ cong chung, trong khi quan hé cong chung
cling c6 anh hudng dén tat ca cac nén vin hoa nay.
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Nhin chung, van hoa va ban sic van hoa ciia mot ca
nhan la diéu quan trong d01 voi nhung nguoi thuc
hanh quan h¢ cong chiing dé hiéu va vuot qua mirc 46
hiéu biét mang tinh thoi su, boi vi né da duge chu’ng
minh 12 ¢6 anh huong dén cach moi ngudi tng xir va
giao tiép trong quan hé céng chung.

Trong nghién ctru quan hé cong chung trude day, cac
hoc gia chu yeu su dung van hoa dé xac dinh dic diém
va su khac biét gilia cac quoc gia. Theo nghién cutru
cua Chun-ju Flora Hung va cong su’ vé quan hé cong
ching ¢ Trung Quoc cho thay nén van hoa Trung Hoa
rat coi trong yéu to gia dinh, dong ho, hay moéi quan
hé huyét thdng. Bai vy khi cac cong ty nude ngoai
khi dau tu vao Trung Qudc ciing phai luu tim dén
didu nay. Vi du v€ Motorola China la mot dlen hinh
khi chién dich PR ctia ho d& nhan Trung Qudc 1a “gia
dinh thtr hai” (second home) cua ho va thong dlep
nay da khién ho tré nén gin gii hon voi dat nudc
dong dan nhit thé gi6i nay. Pdi voi ngudi Trung
Qudc coi trong su ton ti, thr bac trong xa hdi & murc
do rat cao. Cho nén, cac cong ty nu6e ngoai khi lam
an tai day phal tim moi cach de ¢6 sy quan tam, hi¢n
dién cua cac lanh dao cao cép nhit cua dia phuwong
trong céc hoat dong cia minh nhim thu hit cong
chung...

Tai Viét Nam, mot trong nhfrng thach thirc to 16n ma
céc chuyén vién PR nguoi nuée ngoai dm mat khi
kinh doanh tai Viét Nam la sy khac biét vé& vin hoa.
Quan hé hay cac mdi quan hé c4 nhan duoc sir dung
rong rai trong thyc tién PR tai Viét Nam. PR Viét
Nam ciing stt dung quan_ hé dé xy dung va duy tri
mdi quan hé tbt dep giita to chirc va cong ching.

Thé dién (face) va qua cap (favor) 1a hai dac tinh quan
trong trong PR Viét Nam. “Thé dién” (face) la dic
trung cta van hoa Khong Tir va ciing 1a dic trung ciia
van héa Viét Nam. Con ngudi thuge van hoa nay co
khuynh huéng bao vé hinh anh cé nhén, thé dién va
uy tin. Ho rit so bi “mat mat” (losing face) vi ho
mong mudn moi ngudi xung quanh ton trong va nhan
dién tam quan trong ciia ho (Huang, 2001; Hwang,
1987). Déc trung nay va sy anh huong cua n6 lén PR
chi tim thdy & cac nude c6 nén van hoa bi anh hu’ong
boi van hoa Trung Hoa, vi nhu Han Quoc va bai
Loan. “Thé dign” la mot trong nhung chi so can phai
nhan dién dé duy tri mdi quan hé gilra to chtrc va cong
ching (Huang, 2001). Chi s6 nay xuét phat tir cc
nudce co nén van héa bi dnh huong boi van hoa Khong
T, vi vay n6 xa la voi PR ¢ cac nude phuong Tay.
Vian hoa “qua cap” (favor) xuét hién chi ¢ cac nudc bi
anh huong boi van hoa Khong T khi quan hé 1a
thudc tinh rat quan trong trong viéc hinh thanh mang
ludi “ban be” (personal network) Chuyén vién PR
pha1 hiéu dic tinh van hoa nay. “Thé dién” (face) va

“qua cap” (favor) 1a hai dac tinh quan trong cho viéc
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xay dung mdi quan hé tt dep giira t6 chirc va cong
chiing tai Viét Nam. Thuc tién PR Viét Nam da thach
thte ly thuyét PR. D¢ ciling 1aly do tai sao cac cong ty
PR quoc t€ da gdp kho khan khi kinh doanh tai Vit
Nam. Ho da dem ly thuyet PR é&p dung vao moi
truong Viét Nam, von rat khac biét vé van hoa so véi
moi truong PR ma ho da trai nghiém ¢ cac nude
phuong Tay. Pay cling 1a minh chiimg nghién ctru cho
thidy moi quan hé, tim quan trong ctia vian héa trong
quan h¢ cong chung vanguoc lai.

3.KETLUAN o

Qua day co thé nhan thay moi quan hé gitra van hoa
vaquan h¢ cong chung c6 y nghia quan trong khi thuc
hién cac chuong trinh hay chién dich quan hé céng
ching hién dai, ching ta can coi van héa nhu mot
bién s6 dé trién khai thyc hién mot cach c6 hiéu qua.
Van hoa tac dong khong nho dén hoat dong quan hé
cong chung, va nguoc lai, quan hé cong chung cling
tac dong den van hoa them da dang, phong phu, nhleu
mau sdc hon. Bit ki mot to chirc khi xay dung mdi
quan h¢ cong chung ciing can xem x€t yeu t6 van hoa
va ung dung no trong truyen thong dbi noi hodc d6i
ngoai. Nghién ciru cac mé hinh van hoéa t6 chirc va
vin héa xa hoi dé v ng dung n6 trong hoat dong quan
h¢ cong chung 1a viée rét can thiét dé xay dung mot
nganh quan h¢ cong ching Viét Nam chuyen nghiép,
vura ¢6 kha nang hoi nhap quoc té vira giit duoc ban
sdcriéng.
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