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Su phat trién cua Internet dd m& ra mot ky nguyén
méi lam thay d6i phan 16n thoi quen tiép can cua
cong dong v6i quang céo va tlep thi. Ngay nay, hiu
hét cac t6 chirc doanh nghiép déu két ‘hop tham chi
chuyen hén tir quang co t1ep thi truyén thong sang
céc hoat dong quang cdo va ti€p thi trén internet. Sy
tién bo cua cac hoat dong ky thuat s6 da tao nén
nhiéu loai hinh quang cdo va tiép thi truc tuyén
trong d6 ndi bat la truyén thong xa hoi (social
media). Trong cac nén tang truyen thong xa hoi cac
yéu t6 d6 hoa dong mot vai tro quan trong vi ndi
dung hinh anh thuong duogc chia s¢ va tuong tac
nhiéu hon so v&i noi dung vén ban. Thiét ké do hoa
s€ la giai phéap then chot dé quyét dinh chién dich
truyén thong xa hdi ¢6 thanh cong hay khong? Tuy
nhién vige thiét ké do hoa cho tiép thi truyen thong
vGi tiép thi truyén thong xa hoi tryc tuyen ¢o6 gi
gidng va khac nhau? can phai lam gi dé nang cao
hiéu qua quang céo va tlep thi truyen thong xa hoi
thong qua ngh¢ thuat thiét ké d6 hoa? thi khong
phai doanh nghiép va nha thiét ké nao ciing thyc sy
quan tam. Bai bdo dua ra nhimg d diém khéc biét va
mot s6 giai phap trong thiét ke d6 hoa nham nang
cao hiéu qua quang cdo va tiép thi truyén théng xa
héi (social media).

Tir khéa: Thiét ke do hoa, cdc giai phap nang cao
hiéu qua truyén théng xd héi, tiép thi truec tuyén

1.Pjtvin dé

Ngay nay, truyén thong xa hoi khong chi dan tré
thanh hoat dong chinh thong ma tham chi con la uu
tién hang diu trong cac chuong trinh nghi sy ciia
nhiéu nha dleu hanh doanh nghiép trong nhi¢m vy
quang c4o tiép thi cho thwong hidu va san pham dich
vu. Nhiing chu dau tu cung nhu nhitng nha tu van ¢
gang hudng tdi nhirng giai phap ma doanh nghi¢p co6
thé tan dung loi nhuan tir cac Gmg dung xa hoi nhur
Youtube, Facebook, Instagram, Twitter, LinkedIn
Tik Tok... mang lai.

The development of the Internet has opened a new era that
has largely changed the community's approach to
advertising and marketing. Today, most business
organizations combine or even completely switch from
traditional marketing advertising to advertising and
marketing activities on the internet. The advancement of
digital activities has created many types of online
advertising and marketing, notably social media. In social
media platforms graphic elements play an important role as
visual content is more likely to be shared and engaged than
text content. Graphic design will be the key solution to
deciding whether a social media campaign is successful or
not? But what are the similarities and differences between
graphic design for traditional marketing and online social
media marketing? What needs to be done to improve the
effectiveness of advertising and social media marketing
through the art of graphic design, not all businesses and
designers really care about. The article offers differences
and some solutions in graphic design to improve the
effectiveness of social media advertising and marketing.

Keywords: Graphic design, solutions to improve social
media effectiveness, online marketing

Theo céc s liéu théng ké, nam 2022, hon 4,59 ty
ngudi dang st dyng cdc mg dung mang xa hoi trén
toan thé gidi va con so nay dugc du doan s€ tang 1én
gan 6ty vao nam 2027.

Mang xa hoi la mot trong nhiing hoat dong k¥ thuét
s6 phd bién nhat trén toan thé giéi va khong c6 gi
ngac nhién khi mirc ¢ thAm nhap cuia mang xa hoi
trén tit ca cac khu vyc khong ngimg ting lén. Tinh
dén thang 1 nam 2023, ty 1¢ str dung mang xa hoi toan
cu & murc 59%. Con sé nay duogc du dodn sé tang 1én
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khi céc thi truong k¥ thuat so kém phat trién hon bét
k1p vdi cac khu vuc khac vé phat trién co s6 ha ting
vasy san co6 clia cac thiét b di dong gia ré. Trén thye
té, hau hét sy ting trudng toan cau cua truyen thong
xa hoi déu dugc thiic diy boi viéc sir dung thlet bi di
dong ngay cang tang. Thi truong vu tién thiét bidi
dong Pong A dimg dau bang xép hang toan ciu vé
muc do tham nhap mang xa hoi di dong, tiép theo 1a
cdc cuong quoc ky thudt s6 lau doi nhu chau My va
bac Au.

Ngay nay, moi thir déu 1a vé Truyen thong xa hoi.
Mot so chuyen gia trong nganh cho rang néu khong
tham gia Facebook, YouTube, hayTiktok.., con
ngudi khong con 1a mot phan cua khong gian mang
nira. Truyen thong xa hdi cho phep cac cong ty tham
gia tlep xtc tryc tiép va kip thoi v6i nguoi tiéu dung
cudi véi chi phi twong db6i thap va mirc do hiu qua
cao honmure ¢o the dat duoc bang cac cong cu truyén
thong truyén théng hon. Didu nay lam cho Social
Media khong chi phthop véi cac cong ty da quic gia
16n ma con phu hop véi cac cong ty vira va nho.

Mac du vay su hiéu blet chinh xac Ve thuat ngir

“truyén thong xa hoi” dé ap dyng vao thiét ké do hoa
va cdc hoat dong quang cédo bang hinh anh trén thuc
té lai rat thleu Do su thiéu hiéu biét nay, ly thuyét
thuyét phuc vé viée sir dung céc tac dong cua hinh
anh va thlet ké d6 hoa trong truyén thong xa hoi con
han ché.

2. Khai niém truyén thong xa hoi

Oxford Dictionary dinh nghia “Truyén théng xa hoi
la céc trang web va ung dung cho phep nguoi dung
tao va chia s¢ ndi dung hodc tham gia vao mang xa
ho6i” [3]. Theo Kaplan va Haenlein, truyén thong xa
hoi 12 “nhiing ung dung Internet xay dung trén nén
tang cong nghé va y tuong cua Web 2.0, tao didu kién
cho viéc tao l4p va trao doi thong tin ciia ngudi ding”

[4].

Truyén thong xa hoi la mot mién rat ndng dong va
phat trién nhanh chong Nhing gi co thé duogc cap
nhat ngay hom nay ¢6 thé da bién mét khoi bdi canh
vdo vao ngay mai. Ngoai mdt hinh anh, thiét ké do
hoa phan 16n khong duge tinh toan nhiéu trong cac
chién dich truyén thong, vi nhirg nghién ctru dugc
thuc hién tir goc do thiét ké d6 hoa trong céc chién
dichnay la khong dang ké. Trong ky nguyén van hoa
6 sy tham gia manh m& cua truyen thong xa hoi,
ching ta can ¢6 cach nhin méi vé tam quan trong ctia
thiét ké do hoa dap ung v6i mirc d§ twong tac cua
khén gia, xo4 m¢ ranh gidi gitra nha san xuat, nguoi
tiéu dung va khan gia nhim mang lai nhu‘ng san pham
nhanh chong, phu hgp v6i nglr canh va nhitng hiéu
biét sau sac hon. Truyen thong xa hoi chinh la chia
khoa dé nhimg nha thiét ké d6 hoa mo ra canh cira
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thich nghi v6i su thay d6i nhanh chong ctia nhu cdu
cuia quang cao trong boi canh khoa hoc cong nghé 4.0
ngay nay.

3. Gidiphap thiét ké do hoa

Dé c6 nhiing giai phap thiét ké db hoa trong b01 canh
moi cua khoa hoc cong ngh¢ va nhimg thay do6i cuaxa
hoi cén co nhu‘ng ngh1en ctru thuc nghiém vé mbi
tuong quan gitra viée st dung thiét ké do hoa va nhan
thire vé nhiing bién dbi trong thoi quen va hinh thirc
tiép can quang cao ciia cong dong. Theo do, thiét ke a6
hoa quéang cdo trén mang xa hoi 1a mot chi bao vé su
thay d6i trong xa hoi. Thiét ké d6 hoa ) thé tac dong
dén tam trang va dinh hinh nhan thic thé gidi quan vé
san pham. Tir do cac gidi phap phdi c6 xu hudng dap
u’ng nhu cau tlep nhan thong tin nhanh chong, chinh
xac, mure d9 san sang cua nguoi dung vdi cau chuyén
duoc duara trong san pham thiét ké d6 hoa. Dudi day
13 mot sb g1a1 phéap dap g duogc nhimg nhu ciu tiép
can d6 hoa va quang céo nhanh chong, dé dang, hiéu
qua va da dang vé hinh thtrc tiép can.

3.1.Sw dung Do hoa thong tin (Inforgraphic)

Cach moi nguoi doc va thu nhén thong tin ngay nay
dang dan thay d6i tir ban in 4n sang man hinh. Tim
hiéu duoc tac d6 cua viée sir dung dd hoa thong tin
(inforgraphic) trong tin tirc dbi voi doc gia sé xac
dinh duoc hidu qua truyén théng ciing nhu quang
cao. Theo mot nghién ctru dugc thuc hién bdi Vién
nghién ctru Reuters tai Pai hoc Oxford vao nam
2017, ty 18 nguoi xem tin tirc truc tuyén dang ting
déu dan, v6i hon 51% ngudi My nhan dugc tin tirc
qua mang xa hdi. Ngoai ra, ty 1€ dat mua bdo dang
giam nhanh chong. Tuy vay, do thoi quen doc béo in
dacolich stirlauhon nhleu so voibdao dién tir va mang
xd hoi nén kha nang hiéu thong tin vin ban trén bao in
cao hon trén man hinh. Vi vy, dé bu dép cho nhung
diém yéu trong vige hiéu biét tin tirc truc tuyen cac
phuong tién truyén thong tin tue truc tuyen dang
cung cap dich vu tin tirc d6 hoa thong tin dé dua tin
nhanh chéng va d& hiéu.

3.2. Thlet ké d6 hoa gan lién véiban sac canhin

Su két hop giita cac hoat dong cong ddng vai chirc
ndng chia s¢ trén mang xa hoi cho phép moi nguoi
di€u huong cac thiét ké cua nguoi sang tao dén duoc
cong dong rong 16n hon. Viée két ndi chia sé va st
dung khong ngung cua mang xa hoi s€ phat | tr1en ky
ndng cua riéng ho. Nhirng ngudi lam thiét ké do hoa
cling c6 mong mudn tuong ty la ning cao danh tiéng
ctia ho trong cong dong. Cac cong dong nay co
phuong ti¢n truyén thong x@ hoi khac vai cac loai
trang mang xa hoi khac & mot so diém. Pau tién, ho
danh riéng cho hoat dong nghé nghiép hon 14 theo
dudi tinh ban hodc giai tri (vi du: Facebook hodc
Ravelry). Thir hai, ho thuong tip trung rat hep vao
mot hoat dong hodc linh vuc chuyén nghiép (vi du:
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Thingiverse.com cho nguyén mau 3D, Dribbble.com
cho thiét ké d6 hoa ) so v6i hoat dong nghé nghiép noi
chung (vi du: LinkedIn). Thir ba, hoat ddng trong tam
cua trang web la chia s¢ va tuong tac xung quanh céac
tao pham ky thuat s6 duoc két n01 v6i hoat dong
chuy€n mén (vi du: dang hinh anh veé thiét ké do hoa)
thay vi giao tiép dya trén van ban hodc céc tao pham
khong lién quan dén cong viée. Cac tao pham dugc
chia sé dugc gin v6i hd so cua nguoi dung trang
mang xa hi cdnhén va thé hién hogc thé hién cac yéu
t6 thuc hanh cong viéc lién quan dén hoat dong hoic
linh vuc c6 k¥ nang.

TAm quan trong ctia cAc tin hiéu cha ¥ & cip do cong
ddng dbi voi cac cong viéc thiét ké ca nhan dugc chia
s¢ trong cac hoat dong cong dong hd trg truyen thong
xa hoi rat 16n, Moi ngudi ¢6 xu hudng dat niém tin
Vao cac an pham quang céo thiét ke dd hoa mang dau
4n c4 nhan cua nguoi sang tao sO ¢o tén tudi. Xay
dung danh tiéng trong bbi canh nay, do tinh chat
trong dung nhén tai cua linh vyuc thiét ké, thuong lién
quan dén cac hanh vi tuong tac va chia sé cong vige
mang tinh chién luoc dé thu hut nhidu sy chii y hon tir
cac nha thiét ké khic va khach hang tiém nang tham
chi sy chu y cua cac doanh nghi¢p. Do d6 mét giai
phép hi¢u qua cua vi¢c ung dung thiét ké d6 hoa trong
quang cdo trén nén tang mang x& hoi 1a dya trén danh
tiéng ciia cac ca nhan cy thé dugce cong ddng tin
nhiém.

3.3. Thlét ké d6 hoa v6i mdt s6 cong nghé va ing
dung c6 sin

Nhiéu trang web, tng dung di déng ciing dinh hinh
cach thirc va cho phép ngu’oq dung st dung cong nghé
c6 sin dé tao ra ban sic chuyén nghlep Véi cong
ngh¢ hién tai cac smart phone dé ¢6 cau hinh tuong
ddi tot. Mdc du so v6i mdy tinh thi di¢n thoai van con
kém xa. Tuy nhién d€ dap ung duoc muc dich nhanh
chong, tién loi va linh hoat thi viéc xur Iy hinh anh hay
thlet ké d6 hoa & mirc d6 co ban dé sir dung trén cac
nén tang quang cao mang xa hoi thi day van la sy lya
chon tot nhét. Vi thé mot phan mem thiét ké trén dién
thoai t6t phai 1a mot phan mém ¢6 téc do xtr Iy nhanh
va phu hop voi nhicu loai thiét bi di¢n thoai khac
nhau. Ngoai | toc do xuly, phan mém phai de su dung.

Cac phan mém thlet ké trén dién thoai can dép ung
duge cac nhu cu cong viée co ban. V6i nhu cau
quang cao trén cac phuong tién truyen thong mang xa
hoi, viéc tiét kiém thoi gian cong stc cling nhu gitip
tao ra nhimg san pham dep 1a mot trong nhiing tiéu
chi hang du dé nha thiét ké ciing nhu doanh nghiép
uu tién Iyra chon.

Mot s6 tmg dung thiét ké dd hoa trén thiét bi di dong
dugc danh gia cao nhu Adobe Illustrator Draw cho vé
vector, Adobe Photoshop Mix cho chinh stra anh hay
Canva — Phan mém thiét ké do hoa trén dién thoai

dang modun. Ung dung nay c6 thé dap ung hau hét
cac nhiém vy co ban clia ngudi ding. Ung dung cho
phép thiét ké logo, mockup, banner, poster cho dén
video. Desygner— Phan mém thiét k& d6 hoa trén dién
thoai theo mau co san giup thiét ké dd hoa mot cach dé
dang trén thlet bi di dong. V6i hang ngan tinh nang
vuot troi bao gom hinh anh, nhan dan, van ban...

Kétluan

Thiét ké do hoa trong bbi canh phat trién manh mé
clia truyén thong va quang cdo mang xa hoi can c6
nhiing thay déi 16n so vé6i trudc day. Do hoa quang
céo truyén thong trén nén tang mang xa hoi thong
thuong mang tinh thoi sy vi kha nang tiép can nhanh
chong ngay tai thoi diém, chinh vi vay n6 1a mot cong
cu tac dong den y thirc cong dong va dinh hinh du
luén. Thiét ké d6 hoa theo nghia nay ¢6 thé hoat dong
vira nhu mot cong cu hinh thanh vira la mét chi bao ve
su bién d6i xa hoi. Thiét ké cang gcn 1én nhiéu cam
xtc cho nguoi tiéu dung thi viéc quang ba y tuong
chtra trong san pham cang hi¢u qua. Tir d6 c6 the
thiy, nhiém vy ctia ngudi thiét ké dd hoa trong bdi
canh 4.0 khong con chi la nang cao ky ndng chuyén
mon ma con phai tlep can va thich nghi nhanh chong
Vi cac cong nghé thiét ké, str dung linh hoat cac giai
phéap thlet ké nham dap tng yéu cau nang cao hi¢u
qua truyén thong quang c4o khi nhu cau va sé luong
strdung mang xa hdi ngay cang giatang.
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