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NANG CAO CHAT LUGNG CUOC SONG CUA NGUG1 DAN
THANH PHO HO CHI MINH TRONG KY NGUYEN MG

Ngay nhan bai: 31/3/2025; ngay nhan lai bai: 15/4/2025; ngay duyét dang: 28/4/2025
DOAN NGUYEN THUY TRANG"

TOM TAT

Thanh phé Ho Chi Minh (TPHCM) la trung tam [6m ciia ca nwée vé kinh té, chinh tri,
van héa va gido duc. Trong nhiéu thap ky qua, chdt lwong cudc song ciia nguoi din da
co nhitng buoc tién vurot bdc ca vé khia canh vit chat lan tinh than. T uy nhién, de nguoi
ddn Thanh phé cé thé thy hwéng nhiéu hon nhitng thanh quda ciia sw phdt trién, viéc nang
cao chdt lrong cudc song ciia nguoi dan trong ky nguyén méi, ky nguyén vieon minh ciia
dan toc tré thanh mot yéu cau cdp thiét. Bang phwong phdp tong hop, phan tich cdc tai
liéu thir cdp, trong dé c6 phan tich sé liéu tir cdc co quan quan Iy nha nwée, bai viét phan
tich cdc yéu té danh hwéng dén chdt heong cudc song va dé xudt cdc giai phap nham ndang
cao chdt lwong cudc song nguoi dan TPHCM, bao gom cdc yéu té vé thu nhdp, tuéi tho,
gido duc, méi truong, giao thong, an ninh, an toan, ciing nhir sw phat trién vin héa va
xd héi. Piéu nay khong chi mang lai hanh phiic cho ngweoi dan ma con gép phdn vao sw
phat trién bén viing ciia Thanh phé.

T khoa: chat lirong cudc song, nguoi dan, Thanh phé Ho Chi Minh, ky nguyén mdi.

ABSTRACT

Ho Chi Minh City is a large center of the country in terms of economy, politics, culture
and education. Over the past decades, there have been great strides in the quality of life
of the people in both material and spiritual aspects. However, in order for the people of
the City to enjoy more of the fruits of development, the enhancement of the quality of life
of the people in the new era, the era of national rise, has become an urgent requirement.
By synthesizing and analyzing secondary documents, including data analysis from
state management agencies, the article analyzes the factors affecting the quality of life
including income, life expectancy, education, environment, transportation, security,
safety, as well as cultural and social development, and proposes solutions to improving
the quality of life of the people of Ho Chi Minh City, Not only does this bring happiness
to the people but it also contributes to the sustainable development of the City.

Key words: quality of life, the people, Ho Chi Minh City, new era.

® Tién si, Téng Bién tap Tap chi Khoa hoc Phat trién nhén luc, Hoc vién Can bd TP.HCM, d.nttrang@hcmea.edu.vn
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1. Pit van dé

“Ky nguyén méi” c6 thé hiéu 1a mot giai doan mdi mé véi nhimng tién bo, ddi moi,
hoic thay ddi dang ké trong nhiéu linh vuc nhu céng nghé, xa hoi, kinh té hay chinh
tri, mang lai sy thay doi 16n trong cach con nguoi séng va lam viéc (Nguyén Ngoc Ha,
2024). Trong bai phét biéu chi dao tai Hoi nghi trién khai Nghi quyét Hoi nghi Trung
uong 10 khoa XIII, Téng Bi thu To6 Lam nhan dinh: “Véi nhitng thanh tyu vi dai sau
gén 80 nam lap nudc, voi thé va luc da tich iy dugc, véi thoi co, van hdi mdi, ching ta
da hoi tu du didu kién va dang dung trude co hoi lich sir dé dua dat nudce bude vao ky
nguyén méi, ky nguyén vuwon minh cta dan toc, ky nguyén phat trién, giau manh, thuc
hién thanh cong tam nguyén cta Chu tich HO Chi Minh va udc vong cua toan dan tdc,
xay dung thanh cong nude Viét Nam dan giau, nude manh, xa hoi dan chu, cong bang,
van minh, sanh vai vdi cac cuong quéc nam chau” (T6 Lam, 2024). Ddi véi Viet Nam, ky
nguyén mai 1a thoi ky ma dat nudc hudng tdi muc tiéu tré thanh mot qudc gia phat trién,
hién dai, v6i thu nhap cao va doi sdng ngudi dan ngay cang duoc nang cao.

Thanh phé H6 Chi Minh (TP.HCM) 14 trung tam kinh té 1on nhét ca nudc, trung tim
giao duc va dao tao, khoa hoc va cong nghé, dau mbi giao luu van hod va c6 vi tri chinh
tri quan trong trong ca nudc. Su phat trién cia TP.HCM co tac dong, anh huong 16n dén
su thinh vuong ctia Vung kinh té trong diém phia Nam va ca dat nude, do 1a thuc té da
dugc chimg minh trong 50 nim qua. Hién nay, Thanh phd dang dung trude nhiéu co hoi
dé phat trién nhung ciing gap mot s thach thic. Sy phat trién nhanh chong ctia d6 thi
hoa, bién d6i khi hau, cing voi nhitng bién dong kinh té va x4 hoi da dat ra nhiéu van dé
vé chat luong cudc sdng ciia ngudi dan. Trong bdi canh do, can phai giai quyét nhiing
diém nghén dé nang cao chat luong cudc séng ngudi dan, tir d6 thuc day sy phat trién
bén vitng ctia Thanh phd.

Chéat luong cudc sdng ctia ngudi dan TP.HCM bao gdm nhiéu yéu té nhu st khoe,
gio duc, moi truong sdng, giao thong, an ninh va an toan, cling nhu sy phat trién vian hoa
va xa hoi. Bé dap ung dugc nhitng doi hoi ngay cang cao cua nguoi dan, TP.HCM céan
phai c6 nhiing giai phap toan dién va hi¢u qua, déng thoi tan dung co hoi tir cude cach
mang cong nghé s6 va sy dich chuyén chudi cung Ung toan cau.

2. Phwong phap nghién ciru

Bai viét s& xem xét cac gbc do tiép can vé “chat lugng cudce séng” theo ti€u chi cua
cac to chie qudc té, ap dung cho truong hgp TPHCM. Bang phuong phap tong hop,
phan tich cac tai liéu thtr cdp, trong d6 phan tich s6 liéu tir bao chi va Tong cuc théng ké
lién quan dén Chi s6 phat trién con ngudi cia TP.HCM trong thoi gian qua, bai viét tap
trung phan tich thyc trang chat luong cudc sdng nguoi dan TP.HCM hién nay. Ly do lua
chon s6 liéu Chi sb phat trién con ngudi (HDI) tir Nién giam Théng ké ctia Cuc Thong
ké vi hién nay chi ¢6 co quan nay do luong Chi sé6 HDI cua cac tinh, thanh phd truc
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thudc Trung wong; tir dd c6 co so so sanh chat luong cudc séng cua nguoi dan tai cac dia
phuong. Tir két qua phan tich, bai viét d& xuat nhimng giai phap cu thé dé nang cao chat
luong cude sdng cua nguoi dan TP.HCM trong ky nguyén méi. Cac giai phap sé duoc
chia thanh cac linh vuc chinh nhu cai thién co s¢ ha ting, nang cao chat lugng cham soc
strc khoe, cai thién chat luong gido duc, img dung cong nghé thong tin va chuyén doi s6
trong quan 1y d6 thi, bdo v€ moi trudng va tang cudng an ninh, an toan.

3. Két qua va thao luan

3.1. Quan niém vé chit lwgng cuc song

“Chét luong cudc séng” 1a van dé tir 1au da dugc cac td chirc qudc té va cac nha khoa
hoc quan tAm, xem d6 nhu mot muc tiéu quan trong trong qua trinh phat trién cta cac
qudc gia, dan toc. Hién nay, dé danh gia chat luong cudc sdng, cac qudc gia thuong sir
dung chung mot sb cong cu co6 tinh toan cau, theo cac chuan muc quéc té, do luong thong
qua céc chi s6 va tiéu chi cu thé nham dam bao mot cach tiép can toan dién va da chiéu.

Theo T6 chirc Y té thé gigi (WHO), chat luong cude séng duoc hiéu 14 “nhan thic cia
ca nhan vé diéu kién cudc sdng, hiéu biét vé bdi canh van hoa, hé théng gia tri va trong
mbi quan hé voi nguoi khac, nhitng mong doi va nhing tiéu chuan dugc xa hoi thong
nhat” (WHO, 2012). Bd cong cu danh gia chat luong cudc song WHOQOL-BREF do
WHO cong bd nam 2012 duoc sir dung rong rai dé so sanh cac chi s chat lugng cude
song gitra cac qudc gia, vung lanh tho trén sau linh vuc: Stc khoe thé chat, Stic khoe tim
1y, Muc d6 doc lap, Cac mbi quan h¢ xa hoi, Moi truong va Tam linh/Ton giao/N iém tin
ca nhan.

Trong khi d6, T6 chtrc Hop tac va phat trién kinh té (Organisation for Economic Co-
operation and Development - OECD) quan niém chat luong cudc song 1a su két hop cta
cac yéu td vé strc khoe, gido duc, thu nhap, su hoan thi¢n cé nhan va diéu kién xa hoi
(OECD, nd). OECD st dung chi s Better Life Index (BLI) dé danh gia chat luong cudc
song cta cac qudc gia thanh vién. Chi sé nay khong chi dwa vao cac s liéu kinh té nhu
GDP ma con tap trung vao 11 khia canh quan trong cua cudc séng, bao gém: nha &, thu
nhap, vi¢c lam, cong déng, gido duc, moi truong, su tham gia cong dan, stc khoe, sy hai
10ng véi cude séng, an toan, can bang giita cong viéc va cudc song. Picu nay gilp so
sanh chit luong cudc sdng giita cac qudc gia va khuyén khich cac Chinh phu dua ra céc
chinh sach tap trung vao viéc nang cao chat lugng cudc song ctia ngudi dan.

Mot vai chi sé khac ciing duoc sir dung dé do ludong chét lugng cudce sdng ngudi
dan, chang han Chi sé Phat trién Con ngudi (HDI); Chi sé Hanh phtic Thé giGi (World
Happiness Report). Chi s6 Phat trién Con nguoi (HDI) do Chuong trinh Phat trién Lién
Hop Qudc (UNDP) dé xuit, danh gia chét luong cudc song dua trén ba tiéu chi chinh:
(i) Tudi tho trung binh: Thé hién muc do strc khoe ctia ngudi dan; (ii) Trinh do hoc van:
Puoc do bang sé ndm di hoc trung binh va sé nam di hoc ky vong; (iii) Thu nhap binh
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quan dau nguoi: Po ludng mirc do thu nhap va kha ning tiép cin cac dich vu co ban.
Viét Nam d cai thién chi sé HDI qua timg nam. Tir HDI & muc thdp vao dau nhiing
nam 1990, Viét Nam da vuon 1én tré thanh nudc ¢c6 HDI & muirc cao vao nam 2019. Nam
2023, HDI cta Viét Nam tang 8 bac tir vi tri 115 1én vi tri 107, tiép tuc nam trong sd cac
nude dang phat trién c6 chi s6 HDI cao. Viét Nam ciing da ap dung Chi sé nay dé danh
gia chat luong cudc séng ctia nguoi dan céac tinh thanh trong ca nudce tir hon 10 nim nay.

Chi s6 Hanh phuc Thé gigi (WHR) do Mang luéi Giai phap Phét trién Bén viing Lién
Hop Qudc (SDSN) cong bd hang nam, do ludng mic do hanh phic cia nguoi dan dua
trén cac yéu t6 sau: WHR do mirc d6 hanh phuc & cac qudc gia dua vao 8 tiéu chi: (i)
GDP binh quan dau ngudi; (ii) S6 nam séng khoe manh so véi tudi tho trung binh; (iii)
HO tro x4 hoi; (iv) Tu do lya chon; (v) Su rong luong; (vi) Cam nhan vé tham nhiing;
(vii) Phan Gng tich cyc; (viii) Phan tng tiéu cuc. Chi sé hanh phuc (World Happiness
Index - WHI) dugc xem 1a két qua tich hop twong ddi phirc tap cia tat ca cac tiéu chi trén
(H6 Si Quy, 2022).

Bén canh céc t6 chuc quéc té, cac nha khoa hoc tir 1au cling da tim cach dinh nghia
chat luong cudc séng. Nha tam 1y hoc Abraham Maslow trong “Théap nhu cau”, da xac
dinh chat luong cudc séng phu thudc vao viéc thdéa man cac nhu cu co ban cua con
nguoi nhu nhu cau sinh hoc, an ninh, an toan, nhu cau xa hoi, tu trong va ty hoan thién
(Maslow, 1943). Ong cho rang viéc dap ing cac nhu cau nay sé& dan dén chat luong cudc
song t6t hon.

Theo R.C.Sharma, tic gia ctia cudn sach “Dan sb, tai nguyén, moi truong va chat
luong cude sdng” (1990), chat luong cude sdng 1a mot khai niém phirc tap, nd doi hoi
sy thoa man cong dong chung x4 hoi, ciing nhu nhitng kha ning dap ting duoc nhu cau
co ban cua chinh ban than xa héi. Sharma dinh nghia: “Chét luong cudc séng la sy cam
giac duoc hai 1ong (hanh phic) hodc (théa min) v6i nhitng nhan t6 cua cudc séng, ma
nhitng nhan t6 d6 dugc coi 14 quan trong nhat ddi voi ban than mot con ngudi” (dan theo
Nguyén Kim Thoa, 2003).

Tai Viét Nam, cac nha nghién ciru ciing di dua ra dinh nghia chat lugng cudc séng
dwa trén diéu kién thyuc té Viét Nam. Nguyén Thi Xuan Mai (2019) cho rang chat luong
cudc séng 1a “mirc d6 dap ung cac nhu cu vé diu kién séng khach quan ciia con nguoi
trong méi lién hé vai cac cam nhan ctia ca nhan vé sy hanh phic chi quan”. Nguyén Thi
Xuan Mai xac dinh cdu triic ctia dinh nghia “chat luong cudc séng” gom 11 thanh phan,
trong d6 “chat lugng cudc sdng khach quan” duge xem xét qua 10 thanh phan: (1) diéu
kién kinh té, (2) diéu kién nha ¢ va co s¢ ha tng cin ban, (3) gido duc, (4) y té, (5) quan
hé gia dinh; (6) tham gia sinh hoat cong dong va cac hoat dong vui choi giai tri, (7) moi
truong, (8) an ninh, an toan xa hoi, (9) quan tri, va (10) quyén chinh tri; va “chat luong
cudc séng chit quan” duoc xac dinh qua mot thanh phan (11) sy hai 10ng véi cude song.
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Mic du 6 cac cach tiép can khac nhau nhung twu trung lai, cac dinh nghia va cong cu
néu trén déu c6 sy nhat tri dang ké khi dé cap vé “chat luwong cudc séng”, do 1a pham tru
bao gdm céc yéu t6 xa hoi va tim 1y ciling nhu tinh trang strc khoe thé chat. Trong pham
vi bai viét nay, chiing t6i dé cap dén chat luong cudc sdng ngudi dan dya trén cac khia
canh: thu nhép, nha ¢ va ha tﬁng, suc khoe, gido duc, an ninh, an toan, moi truong.

3.2. Chét lwong cudc séng ngwoi din TRHCM hién nay

Tai TP.HCM, trong nhiéu thap nién qua, chét luong cudc séng cua nguoi dan duogc
quan tdm cai thién trén moi khia canh va phuong dién. Tang truong kinh té cao lién tuc
trong nhiéu thap ky vira qua da giap cai thién dang ké thu nhap cua ngudi dan. Nam
2024, thu nhap binh quan dau nguoi tai TP.HCM dat khoang 7.600 USD, ting gan 2,75
1an so v&i nam 2010. Tudi tho trung binh ctia ngudi dan TP.HCM d tang tir 66 tudi (nim
1979) 1én 76,6 tudi (nim 2024), cao hon mic trung binh ca nudc (Hai Yén, 2025). Hé
théng gido duc dugc md rong va cai thién, tir mam non dén dai hoc, v&i nhiéu chuong
trinh d6i méi va du tu vao co so vat chét, gop phan nang cao trinh d6 dén tri va ky nang
lao dong. Cac chuong trinh hd trg ngudi nghéo va nguoi o hoan canh kho khin da gitip
giam ty 16 ho nghéo va nang cao muc sdng ctia ngudi dan. Tinh dén cubi nam 2024,
TP.HCM da giam g'?m 17.000 ho ngheo va can ngheo, vuot chi ti€u ké hoach dé ra. Thanh
phé giam 7.016 hd ngheo (dat 133,3% ké hoach) va 9.889 h¢ can ngheo (dat 169,6% ké
hoach). Thanh phd di trién khai nhiéu chuong trinh hd tro nhu cap hon 105.000 thé bao
hiém y té va hd tro nha & cho hon 6.500 ddi twong ¢ thu nhap thap (Nguyét Minh, 2024).

Néu 13y Chi s6 phat trién con ngudi (HDI) lam co s& dé do luong chit lugng cude
song nguoi dan thi TP.HCM ludn nam trong tdp 5 tinh, thanh c6 chat lugng séng cao nhat
ctia Viét Nam, tinh tir nam 2019 dén nay.

Bang 1. Chi s6 phat trién con nguoi (HDI) tai 5 tinh, thanh cao nhat Viét Nam
giai doan 2019-2023

Nam TP.HCM Ha Né¢i Ba Ria Hai Phong Pa Ning
Viing Tau

2019 0,798 0,799 0,799 0,777 0,788

2020 0,795 0,799 0,793 0,782 0,779

2021 0,797 0,809 0,799 0,797 0,790

2022 0,812 0,817 0,823 0,807 0,800

2023 0,816 0,823 0,818 0,814 0,804

(Nguon: Téc gia tong hop tir Nién gidm thong ké, Tong Cuc Thong ké 2023)
Két qua tir Bang 1 cho thay Chi s6 HDI ctia TP.HCM c6 xu hudng ting qua cic nam,
trir 2 nam 2020, 2021 Thanh ph chiu anh hudng ning né cua dai dich Covid-19. Piéu
nay cho thay trong diéu kién binh thuong, chat lugng cudc song ngudi dan Thanh phd c6
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xu huéng ngay mot tét hon. Tuy nhién, néu so véi cac dia phuong khac trong top 5, chi
s HDI ctia TP.HCM van dtmg & vi tri thir 3 trong nhiéu nam, xép sau Ba Ria - Viing Tau
va Ha Noi. C6 thé thdy, thr bic vé HDI chua twong xtmg véi vi tri hang dau vé ngudn
thu ngan sach va dong gop kinh té ciia Thanh phé H6 Chi Minh, nghia 1a Thanh phé c6
su phat trién vé kinh té nhung chat lugng cudc sdng ngudi dan c6 nhitng mat han ché can
phai giai quyét dé dat dugc muc sdng cao hon.

Thanh phé hién d6i mit v6i nhiéu thach thirc vé moi truong va giao théng, nhu 6
nhiém khong khi va nudc, un tic giao thong va tiéng 6n. Trong dé, giao thong ndi 1én
1a mot van dé 16n tai TRHCM, véi tinh trang un tic thudng xuyén xay ra. Mic du di c6
nhiéu du an cai thién co so ha ting giao thong, nhu tuyén Metro sé 1, nhung van can
nhiéu nd luyc dé giai quyét van dé nay.

Hé thong y té tai TP.HCM dang duoc cai thién, véi nhiéu bénh vién va phong kham
hién dai nhung van con nhiéu thach thirc vé chat luong dich vu y té va kha nang tiép can
cua nguoi dan. Nhiéu truong hoc va co sé gido duc can duoc tiép tuc cai thién vé co s&
vat chat va chat luong giang day. Chi phi sinh hoat tai TP.HCM kha thap so voi nhiéu
thanh phd 16n khac trén thé gidi, nhung gia bat dong san lai rat cao, gay kho khin cho
nhiéu nguoi dan trong viéc mua nha (DY Tung, 2024). Tinh trang an ninh, trat ty xa hoi
tai TP.HCM con dién bién phuc tap, mot s6 khu vuc ¢6 tinh trang t01 pham gia tang, can
c6 cac bi¢n phép ting cudong an ninh va an toan cho ngudi dan.

3.3. Gidi phdp néng cao chit lwong cupc song ngwoi dan Thanh pho Ho Chi Minh
trong ky nguyén moi

Thanh phd H6 Chi Minh (TP.HCM) cung ca nudc dang tién vao ky nguyén méi clia
dan toc voi nhiéu su thay d6i va phat trién dot pha. Thanh phé dang thuc day manh mé
phat trién ha tang giao thong dé ting tinh két ndi lién ving va ndi vung; khuyén khich
d6i mai va sang tao dé tao ra nhitng gia tri mai; hop tac qudc té va hoi nhap sau rong;
hudng téi muc tiéu phat trién bén vimg. Nang cao chét luong cudc séng ciia ngudi dan
TP.HCM trong ky nguyén méi khong chi 1a muc tiéu quan trong ma con 1a yéu td quyét
dinh cho su phat trién bén virng va thinh vuong ctia Thanh phé va ca nudc. Viéc nay doi
hoi su dong 1ong va nd luc cta toan bd cong dong, tir cac co quan chinh quyén dén doanh
nghiép va nguoi dan véi nhiing giai phap cu thé va dong b nhu sau:

3.3.1. Trién khai thuc hién Quy hoach TPHCM thoi ky 2021 - 2030, tam nhin dén ndm
2050

Thanh phd can trién khai thyc hién Quy hoach TP.HCM thoi ky 2021 - 2030, tam
nhin dén ndm 2050 da dugc Chinh phu phé duyét voi muc tiéu phét trien TPHCM 1a d6
thi toan cau, van minh, hién dai, nghia tinh, ndng dong sang tao; co nguén nhan luc chat
lugng cao, dich vu - cong nghiép hién dai, dau tau vé kinh té xanh, kinh té sb, xd hoi sb,
trung tdm kinh té, tai chinh, thvong mai - dich vu, van hoa, gido duc, khoa hoc - cong
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nghé cua ca nudce. Vé kinh té, Thanh phd can phan dau téc do ting truong GRDP binh
quéan dat khoang 8,5 - 9%/nam trong giai doan 2021 - 2030. Pén nam 2030, GRDP binh
quan dau ngudi theo gia hién hanh dat 385 - 405 triéu dong, twong dwong 14.800 - 15.400
USD. Trong linh vyc kinh té, can c6 giai phap nang cao stirc mua twong duong trong so
sanh qudc té ndi chung va quy d6i GNI binh quan dau ngudi khi tinh Chi s thu nhéap cau
thanh HDI noi riéng. Pay ciing 1a giai phap gop phan nang cao thu nhap thuc té cua dan
cu. Vé xa hoi, voi quy mé dan sb thuc té thudong tra cia TP.HCM dén nam 2030 du bao
1a khoang 11 triéu ngudi; dén ndm 2050 1a khoang 14,5 triéu ngudi; Thanh phé can dat
dugce toe do tang nang suét lao dong xa hoi khoang 7%. Pam bao co so vat cht, truong
16p dat chuan quéc gia: mam non dat 60%; tiéu hoc dat 80%: trung hoc co s& dat 70%;
trung hoc phé thong dat trén 50%; dat 600 sinh vién dai hoc trén 10.000 dan. Thanh phé
cling can to chirc nhiéu hoat dong van hoa dé tang co hoi thy hudng van hoa cho nguoi
dan. Néu dat duoc nhitng muc tiu trén, chi s6 phat trién con nguoi (HDI) caa Thanh phd
s& dat mire trén 0,85 vao nam 2030, tir d6 chit luong cudce séng nguoi dan s€ co budc tién
quan trong trong cac tru cot chinh la thu nhap, tudi tho va hoc tap.

3.3.2. Gidi bai toan diém nghén giao théng, cdi thién co s¢ ha tang

Thanh phd nén wu tién phat trién mang ludi giao thong cong cong than thién véi
moi truong, bao gdm mo rong hé thdng xe buyt, tau dién ngdm va xe dién. Pam bao
cac phuong tién giao thong cong cong hoat dong hi¢u qua, ding gio va an toan. Phat
trién dong bo hé théng duong bo, duong sat do thi, duong song va ca dudng bién dé
giam tinh trang un tic giao thong; ting cudng cong tac quan 1y va bao tri hé théng giao
thong. Tuyén Metro s6 1 (Bén Thanh - Sudi Tién) da chinh thirc khanh thanh, ddnh dau
budc ngodt quan trong trong qué trinh phat trién hé thong giao thong do thi hién dai cta
TP.HCM. Pé giam un tic giao thong, giam 6 nhiém moi truong va nang cao chét luong
cudc séng ciia nguoi dan, can nhanh chong trién khai nhitng co ché thuan loi trong Nghi
quyét s6 188/2025/QH15 vé thi diém mot s6 co ché, chinh sach dic thu dé phat trién hé
théng mang ludi duong sat d6 thi tai TP.HCM va Ha Noi da duoc Quéc héi thong qua.
Co so phap 1y vitng chic ndy va nhitng kinh nghiém quy bau trong qua trinh dau tu xay
dung tuyén Metro s6 1 s& 14 tién dé& quan trong gitip TP.HCM dot pha hién thuc hoa muc
tiéu hoan thanh mang ludi 7 tuyén dudng sit do thi v6i tong chiéu dai 355 km trong 10
nam t6i, chua ké tuyén metro Can Gio dang duogc dé xuit bo sung quy hoach va dau
tu. Dy kién, dén nim 2030, TP.HCM s& hoan thanh 31 km duong sat do thi, gém tuyén
metro s6 1 Bén Thanh - Sudi Tién, tuyén s6 2 doan Bén Thanh - Tham Luong. DPén 2035,
thanh phd s& co khoang 183 km duodng st d6 thi. Pinh hudng dén nam 2030, thi phan
van tai hanh khach cong cong dam nhan 35-45%. Tir kinh nghiém thé gidi cho thay, néu
thanh phd hoan thanh dugc duong sit do thi thi s& giai quyét duoc tic nghén giao thong,
tir d6 cai thién chat lugng cudc séng ngudi dan.
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3.3.3. Tiép tuc ndng cao chat lwong cham séc sikc khoe ngueoi dan va chat leong gido
duc dao tao

Can dua HDI thanh mot trong nhitng chi tiéu chil yéu trong chién lugc, ké hoach phat
trién kinh té - x4 hoi cua Thanh phd trong nhitng nam t6i. Pong thoi, dva trén két qua
HDI, xay dung mot hé thong cac giai phap dong bo va trién khai thuc hién quyét liét; dic
biét 1a cac giai phap tang cuong dich vu y té, gido duc vi cac linh vuc nay lién quan truc
tiép dén phat trién con nguoi, anh hudng dén chat lugng cudc song ngudi dan Thanh phd.
Trong y té can tap trung nang cao nang lyc y té du phong, y té co so va y té gia dinh. Pau
tur vao co s& vat chat, trang thiét bi y té hién dai va nang cao chét lugng dich vu cham s6c
suc khoe tai cac bénh vi¢n, tram y té phuong, xa; ddm bao moi ngudi dan Thanh phé déu
c¢6 co hoi tiép can dich vu y té chat lugng cao. TH chirc cac chwong trinh chiam séc sirc
khoe cong dong, ting cuong gido duc vé phong chéng bénh tat va cham soc strc khoe ca
nhan; khuyén khich ngudi dan tham gia cac hoat dong thé duc thé thao dé nang cao strc
khoe. Bén canh d, can nang cao chét lugng dao tao va bdi dudng nhan lycy té, dam bao
doi ngii y bac si c6 trinh d§ chuyén mon cao, tan tam va trach nhi€ém vai cong viée. Khi
moi truong séng va cham soc strc khoe duoc cai thién, tudi tho cia nguoi dan s€ tang 1€n,
tir 46 nang cao chét lugng cudc song.

Trong linh vuc gido duc, can tiép tuc cung cd va gia ting nhanh s6 ndm di hoc ky vong
dé cai thién chi s HDI. Pau tu xay dung va ning cip co so vat chat, trang thiét bj cho
truong hoc cac céip, dam bao moi truong hoc tap an toan, thodi mai va hién dai; dac biét,
chu trong dén céac truong hoc ¢ vung ngoai thanh va cac khu vuc kho khan. Cap nhat, cai
tién chuong trinh giang day dé phu hop v6i nhu cau thuc té va xu hudng phat trién cia
xa ho1; dam bao hoc sinh, sinh vién dugc trang bi kién thirc va k¥ nang can thiét dé thich
nghi va phét trién trong ky nguyén méi. Nang cao chét luong doi ngil gido vién, xay dung
do1 ngti co trinh do chuyén moén cao, tam huyét va trach nhiém véi cong viéc; c¢6 chinh
sach khuyén khich gido vién sang tao, d6i méi phuong phap giang day.

3.3.4. S6m gidi quyét nhitng van dé méi trwong dang dat ra

Thanh phd can tap trung cac giai phap quan trong dé giam 6 nhiém khong khi, nhu
tang cuong kiém soat khi thai tir cic phuong tién giao thong va nha may cong nghiép;
khuyén khich str dung ning luong tai tao va phuong tién giao thong than thién v6i moi
truong. Thanh phd can xay dung hé thong quan 1y chat thai hiéu qua, trién khai phan loai
va tai ché rac thai theo quy dinh. Thanh phd nén t6 chirc cac chién dich tuyén truyén,
gido duc ngudi dan vé ¥ thirc bao vé moi trudng; co bién phap ché tai manh mé di voéi
van nan xa rac bira bii ra méi trudng. Quan 1y va bao vé ngudn nude sach, dam bao moi
ngudi dan déu co quyén tiép can nudc sach; ting cudng kiém soat 6 nhiém ngudn nude
va bao vé cac con song, kénh rach trong Thanh phd. Bén canh dé, can cha y xay dung co
so ha tang xanh bao gdm xay dung cac cong vién, khu vui choi giai tri, khong gian xanh
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trong cac khu dan cu dé tao moi truong séng trong lanh va gan gili v6i thién nhién. Mot
moi truong séng tdt dep s€ tao diéu kién thuén loi cho su phat trién cta cac moi quan h¢
xa hoi, tir d6 tang cuong su doan két va gin két trong cong dong.

3.3.5. Xay dwng thanh pho théng minh, khai thac dir liéu 16m va tri tué nhan tao dé
quan ly do thi

Pau tu vao co s ha ting cong nghé thong tin va truyén thong, dam bao moi ngudi
dan déu co quyén tiép can internet toc do cao va dich vu vién thong chat lugng cao. Xay
dung nén tang tryc tuyén tich hop Al dé hd tro ngudi dan trong cac dich vu cong nhu
dang ky kinh doanh, ndp thué va cic giao dich hanh chinh khéc. Trién khai cac chatbot
thong minh d¢é tra 101 cau hoi va hudng dan ngudi dan, gitp ngudi dan tiép can thong tin
va dich vy nhanh chong dong thoi giam ap luc cho cic co quan hanh chinh. Xay dung
co s dit liéu 16n dé hd tro 1ap quy hoach, quan 1y tai nguyén va dan cu. Trong cong tic
quan 1y d6 thi, quan 1y x3 hoi, can ting cudng dam bao an ninh va an toan, giam ti 18 toi
pham va bao luc trong cong ddng nham tao ra diéu kién sdng tét dep va an toan, gop phan
nang cao chat luong cudc sdng cta ngudi dan.

3.3.6. Thuec hién lién két vung va hoi nhap quéc té

TP.HCM dang tap trung vao nhiing giai phap mang tinh dot pha dé vira giai quyét cac
van dé ndi tai, vira tan dung co hoi tu bdi canh méi, dic biét 1a cude cach mang cong
nghé s6 va sy dich chuyén chudi cung tng toan cau dé giir viing vai tro dau tau kinh té
ctia ca nudce. Can co chinh sach cu thé dé hd tro va khuyén khich céc du an khoi nghiép
cong nghé, tao moi trudong thuan lgi cho cac doanh nghiép cong nghé phat trién. Thanh
phd can day manh ting cuong két ndi voi cac tinh thanh, dic biét khu vuc Pong Nam
Bo nham tao nén mot ving kinh té phat trién hiéu qua va bén viing thong qua hé thong
duong cao toc, duong sit va giao thong cong cong két ndi vai cac tinh 1an can nhu Pong
Nai, Binh Duong, Long An. Xdy dung cac khu kinh té lién vung, thuc ddy chudi cung
g va hd tro doanh nghiép dia phuong mé rong thi truong. Pong thoi, phdi hop chit ché
v6i voi cac tinh 1an can nham xur 1y t6t cac van dé rac thai, bao vé ngudén nudc va giam
6 nhiém khong khi.

3.3.7. B6 sung cdc cdc chi sé do lwong chat lwong cudc song theo tiéu chudn quoc té

bé do luong chat lugng cudc séng cua nguoi dan mot cach thuc chit va khoa hoc,
Thanh phd can nghién ctru va trién khai 4p dung cac chi sé do ludng theo chuan qudc té
khac ngoai Chi s6 HDI d duoc Cuc thong ké thuc hién dbi voi cac tinh thanh trong do
¢6 TP.HCM thoi gian qua. Ly do 1a vi Chi s6 HDI hién chi méi do ludng dya trén ba try
cOt chinh 1a thu nhap, tudi tho va sb nam di hoc. Trong khi do, chét luong cudc séng can
phai dugc danh gia mo rong hon, da chiéu hon, bao gém ca cac yéu td quan trong khac
nhu méi trudng séng, giao thong, an ninh va an toan, ciing nhur sy phat trién vin hoa va
x4 hoi. Co thé st dung cach tiép can bang chi sé Better Life Index (BLI) cta T6 chirc
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OECD dé danh gia chat luong cudc sdng ciia ngudi dan TP.HCM. Chi s6 nay khong chi
dwa vao cac sd liéu kinh t& ma con bao quat nhiéu khia canh quan trong cua cudc séng
con nguoi nhu nha ¢, thu nhap, viéc lam, cong dff)ng, giao duc, moi truong, sy tham gia
cong dan, strc khde, su hai long voi cude séng, an toan, can bé“mg gilta cong vi¢c va cudc
sdng. Mot khi ¢ duge cong cu toan dién, két qua danh gia s& tro thanh co s khoa hoc
chic chén cho viéc xay dung va trién khai cac chinh sach nham thuc hién muc tiéu nhan
van 14 nang cao chit lugng cudc séng ngudi dan Thanh phd. Pic biét, véi cong cu nay,
ngudi dan co thé tu tao chi sé BLI ctia riéng minh bang cach dénh gia mirc d6 quan trong
cua tung khia canh trén ddi véi ho; tir d6 tao ra dong luc dé thuc déy chinh nguoi dan va
ting gia dinh tham gia ty cai thién chét luong cudc séng cua chinh minh.

Hién nay, ngoai cac chi sd ¢o tinh qudc té, mot s6 nudc ciing da xay dung cac Bo chi
sO riéng dé danh gia chat luong cudc séng ngudi dan. Chang han Han Qudc di co hé
théng Chi s6 chat lugng doi séng nguoi dan duoc 1ap ra tir ndm 2014, gdm 71 chisb & 11
linh vuc. Pay duge xem 12 tai liéu co ban can thiét dé 1ap chinh sach nang cao chét luong
doi séng nguoi dan. Pay ciling 1a kinh nghiém ma Thanh phé H6 Chi Minh c6 thé tham
khao dé xay dung bo tiéu chi danh gia toan dién chét luong cudc sdng ngudi dan, tir do
dé ra nhitng quyét sach phu hop.

4. Két luan

Thoi gian qua, TP.HCM d4 khong ngimg d6i méi dé giir viing vai tro trung tim phét
trién hang dau cua Viét Nam va khu vuc Pong Nam Bo. Nhitng budc phat trién nay
khong chi gitip ning cao chit luong cudc sdng clia ngudi dan ma con gop phan vao sy
phat trién bén vimg cta Thanh phd va ca nude. Tuy nhién, trong qua trinh phat trién,
Thanh phd can tiép tuc giai quyét nhitng thach thirc dang dit ra. Dé nang cao chét luong
cudc séng cua ngudi dan TP.HCM trong ky nguyén méi, TR.HCM can tiép tuc phat huy
vai tro 1a dau tau kinh té ctia ca nudc, cai thién co so ha tang, nang cao chét luong trong
linh vuc cham séc stic khde va gido duc; cai thién thu nhap va diéu kién huong thy van
hoa; dong thoi dam bao méi truong sdng trong lanh, an toan va hanh phiic cho moi nguoi
dan. Su phdi hop chit ché giita cac co quan chirc ning, cong dong doanh nghiép va nguoi
dan 1a yéu t6 quyét dinh cho sy thanh cong cta cac giai phap nay.
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