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DANH GIA CHUYEN DI SO TRONG LINH VUC QUAN LY DO THI
TREN DIA BAN THANH PHO HO CHi MINH

Ngay nhan bai: 11/3/2025; ngay nhan lai bai: 26/3/2025; ngay duyét dang: 23/5/2025
PHAM TRAN HAI®), LA THI XUAN PHUGNG™
BUI HU LOC™™), NGUYEN HOANG MY LAN®**

TOM TAT

Chuyén doi sé dang tré thanh xu hwéng tdt yéu trén toan cau, dinh hinh lai cach lam
viée, giao tiép va twong tdc ciia con nguwoi trong moi linh vuee. Tai Viét Nam, chuyén doi
s6 dang la mét trong nhitng xu huéng phdt trién quan trong, gép phan thic ddy ting
trieeng kinh té, cdi thién nang lec canh tranh va ndng cao chdt heong cude song, nhdt
la & cdc db thi 16n nhwe Thanh phé Ho Chi Minh. Nghién ciru nay danh gid chuyén doi
s6 trong linh viee quan Iy d@6 thi cia Thanh phé dwa trén Bé chi s6 danh gia chuyén doi
s6 ctia Thanh pho H6 Chi Minh (HCM DTI); trong dé bao gom danh gid chuyén doi so
ciia cac Uy ban nhdn dan cdp huyén va danh gia chuyén doi sé cia cdc sé trong linh viee
quan Iy d6 thi®” (S¢ Tai nguyén va Méi truong, S¢ Quy hoach - Kién triic, S¢ Xay dung,
va S¢ Giao théng van tai) trong 02 ndm gan nhat (nam 2023 va nam 2024). Két qua danh
gid nay la co s dé xudt cdc giai phdp nham thiic day chuyén doi sé trong linh viee qudn
Iy d6 thi tai Thanh phé Ho Chi Minh trong diéu kién tién téi chinh quyén dia phwong hai
cdp ciia cd nude.

T khoa: chuyén doi s6, danh gid, quan 1y 6 thi, HCM DTI, Thanh phé Hé Chi Minh.

ABSTRACT

Digital transformation, an inevitable global trend, reshapes the way people work,
communicate and interact in all fields. In Vietnam, digital transformation is one of the
important development trends, contributing to boosting economic growth, enhancing
competitiveness and improving the quality of life, especially in metropolises like Ho Chi
Minh City. This study assesses digital transformation in the field of urban management
of the City based on the set of digital transformation assessment indexes of Ho Chi Minh
City, including digital transformation assessment of district-level People’s Committees
and digital transformation assessment of departments in charge of urban management
(Department of Natural Resources and Environment, Department of Planning and

) Tién si, Vién Nghién ctru Phét trién Thanh ph HO Chi Minh, phamtranhai@yahoo.com

" Thac s, Vién Nghién ctru Phat trién Thanh phé HO Chi Minh

" K§ su, Vién Nghién ctru Phat trién Thanh phd H6 Chi Minh

***) Thac si, Truong Pai hoc Khoa hoc X3 hoi va Nhan vin, Pai hoc Qubc gia TPHCM

 Bdi canh nghién ctru 13 céc s¢ thuge UBND TP.HCM theo céc quy dinh phép ludt truée ngay 01 thang 3 nam 2025.
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Architecture, Department of Construction, and Department of Transport) in the last two
years (2023 and 2024). The results of this assessment serve as the basis for proposing
solutions to promoting digital transformation in the field of urban management in Ho
Chi Minh City in the context of moving towards a two-level government nationwide.

Keywords: digital transformation, assessment, urban management, HCM DTI, Ho
Chi Minh City.

1. Pit van dé

Chuyén d6i sé dang tr¢ thanh xu hudng tit yéu trén toan cau, dinh hinh lai cach lam
viéc, giao tiép va tuong tic cua con ngudi trong moi linh vuc. Xu huéng nay duogc thic
day boi sy phat trién manh mé cta cac cong nghé mai nhu tri tué nhén tao (AI), dit liéu
lon (Big Data), Internet van vat (IoT), blockchain va dién toan ddm may cung v6i nhu
cau ngay cang cao cua xa hoi vé hiéu qua, d6i moi va canh tranh. Pai dich COVID-19
cling dong vai tro nhu mot chét xuc tac, déy nhanh qué trinh chuyén ddi sb. Tai Viét
Nam, chuyén ddi s6 dang 1a mot trong nhitng xu hudng phat trién quan trong, gop phan
thac déy tang truong kinh té, cai thién nang luc canh tranh va nang cao chét luong cudc
song. Ngay 27 thang 9 nam 2019, B Chinh tri di ban hanh Nghi quyét s6 52-NQ/TW
vé mot s6 chu trwong, chinh sach chu dong tham gia cudc cach mang cong nghiép lan
thir tw, myc tiéu dén nam 2025, kinh té s6 dong gop khoang 20% tong san pham qubc ndi
(GDP) va trén 30% GDP vao nam 2030, v&i ning suit lao dong ting trén 7%/nam. Chinh
phu Viét Nam xac dinh chuyén ddi s6 1a mot wu tién chién lugc, thé hién qua Chuong
trinh Chuyén d6i s6 Qudc gia dén nam 2025, dinh hudng dén nam 2030. Chuong trinh
nay dat myc tiéu dua Viét Nam tro thanh qudc gia s6 vi ba tru cot chinh: chinh phi sb,
kinh t€ s0 va xa hoi so.

Trong cong tac quan ly do thi va dac biét la ddi voi cac db thi 16n nhu TP.HCM, trude
strc ép tir qua trinh d6 thi hoa nhanh chéng, chuyén ddi sd trong cong tac quan 1y do thi
dang ngdy cang duoc diy manh, nham giai quyét cac van dé vé quy hoach, dat dai, moi
truong, két cdu ha ting, nha &, di lai... Pén nay, Thanh phé H6 Chi Minh (TP.HCM) d3
c¢6 nhimg bude di dang ghi nhan trong cong tac chuyén doi sd linh vuc quan 1y do thi.
Viéc danh gid cong tac nay la nhu cau can thiét dé nhan dinh cc van dé dat ra, dé xuét
cac giai phap nham thiic day chuyén ddi sé trong linh vuc quan 1y d6 thi tai TR.HCM.

2. Phuwong phap nghién ciru

Viéc danh gia chuyén ddi sé trong linh vic quan 1y d6 thi cia TP.HCM dwa vao Bo chi
s6 danh gia chuyén doi s6 cia TP.HCM va dit liéu danh gia HCM DTL Theo Quyét dinh
s6 79/QD-UBND ngay 10 thang 01 nam 2023 cta Chi tich Uy ban nhan dan (UBND)
TP.HCM, B9 chi s6 danh gia chuyén ddi s6 cia TP.HCM (HCM DTI) duogc st dung dé
theo ddi, danh gid mot cach cu thé, rd rang va khach quan vé cong tac chuyén ddi sd
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(CPS) hang nam ctia sé nganh, cac dia phuong cap huyén; trén co sé d6, 1anh dao UBND
TP.HCM va céc s¢ nganh, cac dia phuong cép huyén kip thoi nam tinh hinh, chi dao, d6n
ddc, thic déy qué trinh CBS tai co quan, don vi, dia phuong cia minh. HCM DTI gém:

- B chi s6 danh gia d6i véi cac so nganh (HCM DTI-SN) véi 06 nhém chi s6 chinh:
Nhan thirc s6 (NTS), Thé ché s6 (TCS), Ha tang sé (HTS), Nhan lyc sé (NLS), An toan
thong tin mang (ATTTM) va Hoat dong CBS (HPCPS); 06 nhom ndy c¢6 32 chi s6 thanh
phan va tong diém t6i da 1a 330, trong d6, HPCPS ¢6 ty trong diém cao nhat (130/330
diém).

- B chi s danh gia dbi v6i cac UBND cdp huyén (HCM DTI-UBND) véi 09 nhom
chi s6 chinh: NTS, TCS, HTS, NLS, ATTTM, Hoat dong chinh quyén sé (HPCQS),
Hoat dong kinh té s6 (HPKTS), Hoat dong xa hoi s6 (HDXHS), va D6 thi thong minh
(BTTM); 09 nhom nay c6 51 chi s6 thanh phan va téng diém t6i da 13 660, trong do,
HDPCQS c6 ty trong diém cao nhat (185/660 diém).

Quyét dinh s6 79/QD-UBND ciing quy dinh vé trinh tu danh gid, bao gém céc budc:
(1) Tu danh gia cua céc co quan, don vi, dia phuong; (2) Panh gia cia S¢ Thong tin va
Truyén thong nham xac minh, danh gia doc lap két qua ty danh gia cua cac co quan, don
vi, dia phuong qua Hé thdng quan 1y, danh gia CDS caa TP.HCM; (3) S¢ Thong tin va
Truyén thong tong hop, tham muu Chii tich UBND TP.HCM xem xét, quyét dinh. Panh
gia CPS tai TP.HCM duoc thuc hién dinh ky hang nam va két qua danh gia duoc cong
bb trén website: https.//chuyendoiso.hochiminhcity.gov.vn.

Dir liéu ddnh gia HCM DTI trong hai nam gan nhat (nim 2023 va nim 2024) gom:

- Dit lidu dénh gia chuyén dbi s6 cua cac Uy ban nhan dan cip huyén theo HCM DTI-
UBND; céc dia phuong cép huyén dugc chia thanh 03 khu vuyc: (1) khu vuc nd1 thanh
hién httu (Quan 1, Quan 3, Quan 4, Quan 5, Quan 6, Quan 8, Quan 10, Quan 11, Quan
Phu Nhuén, Quan Binh Thanh, Quan Go Vép, Quan Tan Binh, Quan Tan Phu), (ii) khu
vuc ndi thanh phat trién (Quan 7, Quan 12, Quan Binh Téan, Thanh phé Thua buc); (ii1)
khu vyc ngoai thanh (Huyén Cu Chi, Huyén Hoc M6n, Huyén Binh Chanh, Huyén Nha
B¢, Huyén Can Gio).

- Dit lidu dénh gia chuyén doi s6 ctia cac s trong cac linh vuc quan 1y do thi: (i) So
Tai nguyén va Moi trudng (quan 1y dat dai, quan 1y tai nguyén nudc, quan 1y tai nguyén
khoang san, quan 1y tong hop tai nguyén va bao vé moi trudng bién, hai ddo, quan Iy moi
truong, khi tuong thay van, bién doi khi hau, do dac va ban d6, vién tham...), (i) S& Quy
hoach - Kién trtic (quan 1y quy hoach, kién truc); (iii) S& Xay dung (quan 1y phat trién
d6 thi, quan 1y xay dung, quan 1y nha va cong so, quan 1y kinh doanh bat dong san, quan
ly vat liéu xay dung...); (iv) S¢ Giao thong van tai (quan 1y két cau ha ting giao thong,
quan 1y phuong tién va ngudi diéu khién phuong tién giao thong, quan 1y van tai, quan
1y an toan giao thong...).
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3. Két qua nghién ciru va thao luin

3.1. Pdnh gic mirc d¢ chuyén doi sé ciia cac Uy ban nhan ddn cdp huyén

Theo UBND TP.HCM (2023 va 2024), két qua danh gia HCM DTI-UBND trung
binh va trung vi trong nam 2023 lan lugt dat 522,876 diém (d6 léch chuan 13 66,092) va
529,505 diém, hai murc diém nay dat khoang 80% so voi diém tdi da. 12/22 dia phuong
(54,55%) c6 két qua danh gia trén mic trung binh. Két qua danh gia thap nhét trong nim
2023 12 395,72 diém, dat gan 60% so v&i diém tdi da va cao nhat 1a 614,58 diém, dat hon
90% so véi diém ti da. Pén nam 2024, két qua danh gia HCM DTI-UBND trung binh
va trung vi tang 1én lan luot 1a 592,544 diém (tang 13% so v6i nam 2023) va 610,435
diém (tang 15% so v6i nam 2023). 13/22 dia phuong (59%) c6 két qua danh gia cao hon
mirc trung binh. Pidu nay cho thay co su cai thién dang ké trong cac hoat dong chuyén
d6i s6 tai cac dia phuong.

Két qua xép hang HCM DTI-UBND nim 2023 (Bang 1) cho thdy co quan dan dau
trong xép hang CPS tong thé 1a UBND Quan Phti Nhuan véi tong diém dat 614,58/660,
trong do Xép hang vé cac hoat dong lan luot 1a hang 9/22 vé CQS, hang 3/22 vé KTS va
hang 2/22 vé XHS. Cac co quan trong top 5 dan dau theo thi ty 1a UBND thanh phd Thi
Dric (605,42 diém), UBND quéin Go Vap (598,37 diém), UBND Quan 8 (596,14 diém),
va UBND Quan 1 (594,35 diém). Hau hét cic UBND cép huyén déu c6 murc xép hang
tong thé vé HCM DTI-UBND thap nhit Thanh phd ngoai trirt UBND huyén Binh Chanh
xép hang 9/22 véi tong diém dat duoc 1a 544,73. Xép thap nhit 1a UBND huyén Nha Bé
(395,72 diém, chi dat 60% diém s theo yéu c::iu), tiép theo 1a UBND huyén Can Gio Xép
hang 20 (442,56 diém), UBND huyén Hoc Mon xép hang 19 (453,32 diém), va UBND
huyén Cu Chi xép hang 18 (454,79 diém). Ddi véi cac UBND quan, UBND quén Tan
Phu ¢6 xép hang HCM DTI-UBND thap nhit (hang 21 véi 424,3 diém).

Niam 2024, vi tri dau tién trong danh gia xép hang CPS van thudc vé UBND quan Pha
Nhuan véi tong diém danh gia dat 651,91/660 (ting 6,1% so v&i tong diém danh gia nim
2023). Pang chti ¥, UBND quéan Phu Nhuén vuot qua cac co quan khac va xép dau trong
ca ba tru cot CQS, KTS, va XHS (Bang 2). Thit tu ctia cic co quan tiép theo trong Top 5
da co su thay ddi cu thé nhu sau: UBND Quén 1 xép thir 2 v6i 649,98 diém (ting 9,4%
50 v6i ndam 2023), UBND thanh phd Tha Dirc xép thtr 3 vai 647,91/660 diém (ting 7%),
UBND quén Binh Téan xép thir 4 véi 643,37/660 diém (ting 9,5%), va UBND Quan 10
xép thir 5 v6i 627,25/660 diém (ting 35,7%). Trong khi UBND Quén 10 c6 mirc ting
trong diém sd dénh gia CDS cao nhat trong s6 cac quan ndi thanh thi UBND huyén Nha
B¢ 1a co quan c6 mic ting cao nht trong s6 cac huyén ngoai thanh véi 56,4%.

Xét theo khu vuc, két qua danh gia theo HCM DTI-UBND niam 2023 ciing cho thay
hau hét cac quan thudc khu vuc ngi thanh hién hiru déu dat tir 70% diém toi da tré 1én
(trtr quan Tan Pha), cac huyén ngoai thanh chi dat 50-60% diém tbi da trd 1én (trir huyén



PHAM TRAN HAI - DANH GIA CHUYEN DO SO... 31

Bang 1. Két qua danh gia theo HCM DTI-UBND va theo cic nhém chi sé hoat
dong nim 2023 ciia caic UBND cép huyén

UBND HCM DTI-UBND HPCQS HPKTS HDXHS
Quan Phi Nhuan 11 3 2
Thanh phé Thi Dire 5 13 5
Quan Gd Véap 9 2 7]
Quan 8 % 10 1
Quan 1 4 1 4
Quan Binh Tan % 11 6
Quan 7 6 8 8
Quan Tan Binh 1 17 10
Huyén Binh Chanh 7 12 12
Quan 6 16 3 3
Quan 3 8 21
Quan 4 v 17 14 13
Quan 12 13 12 9 19
Quén 11 14 15 18 11
Quan Binh Thanh 15 18 3 9%)
Quan 5 16 14 18 14
Quén 10 17 10 29 15
Huyén Cu Chi 18 19 21 20
Huyén Hoc Mén 19 13 16 9
Huyén Can Gio 20 20 15 16
Quan Tan Phu 21 22 3 17
Huyén Nha Bé 22 21 18 18

Nguon: Tong hop tie S6 Théng tin va Truyén thong (2023)

Binh Chénh), va muc dat cao nhat 1a cac dia phuong nam trong khu vire ndi thanh phat
trién (Hinh 1). Dén nam 2024, khoang cach vé danh gia CDS gitta cac khu vuc noi thanh
va ngoai thanh d duoc rit ngian dang ké.

Pé dat dugc két qua dang ghi nhan trong muic d6 CDS, chinh quyén cac dia phuong
cap huyén da c6 sy dau tu dang ké thong qua hoat dong tir Dé an phat trién tng dung dir
liéu vé dan cu, dinh danh va xac thuc dién tir phuc vu chuyén ddi sd quéc gia giai doan
2022-2025, tim nhin dén nam 2030 trén dia ban TP.HCM (Dé 4n 06) (Bao dién tir Chinh
phu, chuyén trang Thanh phd H6 Chi Minh, 5.2024) cing véi cac du an dau tu khoa hoc
- cong nghé phuc vu CDS tai timg dia phuong. Két qua danh gia ciing cho thdy mdi dia
phuong co tong chi ngan sach nha nudc cho CBS ¢6 sy khac biét kha 16n, trong d6 dia
phuong c6 tong chi ngan sach nha nudc cao nhét trong nam 2023 13 huyén Hoc Mén véi
gan 42 ty dong, tiép dén 12 Quan 10 va quan Tan Binh voi khoang 13 ty ddng. Tuy nhién,
ty 1& giai ngan cho cac dy an dau tw CDS tinh trén toan TP.HCM van con cham (dat 0%
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Bang 2. Két qua danh gia theo HCM DTI-UBND va theo cac nhom chi s6 hoat
dong nim 2024 ciia cic UBND cip huyén

UBND HCM DTI-UBND HDCQS HDKTS HDXHS

Quan Phi Nhuan 1 1 1
Quén 1 14 1 1
Thanh phd Thi D 5 1 9
Quan Binh Tan 1 5
Quan 10 16 1 17
Quén 8 1 17 7
Quan 7 9 15

Quén Go Vap 1 1 14
Huyén Nha Bé 6 1 8
Quén 12 8 16 15
Huyén Hoc Mon 20 1 1
Quan 4 2 17 1 10
Quan 6 13 12 1 12
Quén Tén Binh 14 13 18 11
Huyén Binh Chénh 15 10 19 20
Quan 11 16 15 14 21
Quén 3 17 7 1 18
Quén Tan Phu 18 19 13 6
Huyén Cil Chi 19 2 21 16
Quén 5 20 18 20 19
Quén Binh Thanh 21 11 2 13
Huyén Cén Gi¢ 2 21 1 2

Nguon: Tong hop tie S6 Thong tin va Truyén thong (2024)

cho hon 1.800 ty dong tién dau tu, tinh dén thang 6 ndam 2024) (B4o dién tir Chinh phu,
chuyén trang Thanh phd Ho Chi Minh, 6.2024).

Két qua danh gia cac chi s6 chinh cia HCM DTI-UBND nhu sau:

Nhdn thire s6 (NTS): Nam 2023 c6 09/22 co quan (41%) dat diém téi da bao gdbm
UBND thanh phé Thu Btic, UBND Quan 1, Quan 3, Quén 7, Quan 8, quan Phu Nhuén,
quan Go Vép, quén Tan Binh, va UBND huyén Binh Chéanh. 03 co quan c6 chi s6 NTS
thdp nhat 1an luot 1a UBND huyén Nha Bé (12,5/60 diém), quan Tan Phu (25/60 diém),
va Quan 11 (30,33/60 diém). Cac chi sé thanh phan ma hau nhu cc chinh quyén dia
phuong déu chua dat yéu cau trong nam 2023 gdm (1) Viéc chii tri ciia nguoi ditng ddu
doi véi cdc cude hop vé CPS cua dia phirong, (2) Cong / trang théng tin dién tir ciia dia
phirong c6 chuyén muc riéng vé CPS, va (3) Hé thong truyén thanh co sé cé té chire thire
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Hinh 1. Miec d0 HCM DTI-UBND nam 2023 (trai) va nam 2024 (phai) theo khu
vue
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Nguon: Tong hop tir S6 Théng tin va Truyén thong (2023 va 2024)

Hinh 2. Két quéa danh gia NTS trong HCM DTI-UBND nim 2023 (hinh trai) va
2024 (hinh phai) theo khu vue
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Nguon: Tong hop tir S Thong tin va Truyén thong (2023 va 2024)
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Hinh 3. Két qua danh gia TCS trong HCM DTI-UBND nim 2023 (hinh trai) va
2024 (hinh phai) theo khu vuc
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Nguon: Tong hop tir S6 Théng tin va Truyén thong (2023 va 2024)

hién tuyén truyén vé CPS.

Qua nam 2024, cac chi s6 nay hau nhu d3 dugc cai thién & tat ca cac dia phuong. Ty
1¢ co quan dat diém t6i da trong nam 2024 da ting 1én 17/22 (hon 77%). Nhiing co quan
6 diém s thép cling da c6 su tién bo vuot bac nhu UBND huyén Nha B¢ (dat diém s
t6i da 60/60 diém), UBND quan Tan Phu (dat 50/60 diém, ting 100% so v&i nam 2023),
UBND Quian 11 (dat 52,22/60 diém).

Thé ché sé (TCS): C6 07/22 co quan (32%) dat diém t6i da, gdm UBND thanh phd
Tha Buc, Quan 1, Quan 4, quan Binh Tan, quan Phi Nhuén va quan Go Vép. bang chu
y, UBND huyé¢n Can Gio chi dat duogc 8,03/50 diém. Ngoai chi sb thanh phén vé Nghi
quyét chuyén dé hodc van ban twong dwong ciia cdp ity vé chuyén doi s6, UBND huyén
Can Gio déu khong dat yéu cau dbi véi tt ca cac chi sé thanh phan con lai. UBND Quén
12, UBND quan Binh Thanh, UBND huyén Cu Chi, UBND huyén Hoc Moén chi dat
dugc khoang 50% diém tbi da ddi v6i chi sé TCS. Chi s6 thanh phan ma nhiéu co quan
khong dat nhat 13 C6 sdng kién khuyén khich nguwoi dan, doanh nghiép sir dung DVCTT
va C6 sdng kién khuyén khich doanh nghiép nhé va vica CPS. Két qua danh gia TCS
trong ndm 2024 hau nhu déu thdp hon so v&i nam 2023. Chi tiéu lién quan dén nghi
quyét, ké hoach hanh dong, va to chirc tip huin can bd vé CPS duoc danh gia thip ¢ hau
hét cac co quan trong nam 2024.
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Hinh 4. Két qua danh gia HTS trong HCM DTI-UBND niim 2023 (hinh trai) va
2024 (hinh phai) theo khu vuc
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Nguon: Tong hop tir S6 Théng tin va Truyén thong (2023 va 2024)

Ha tang sé (HTS): C6 15/22 co quan (68,18%) dat diém t6i da. Mic du c6 ngudn
chi ngan sach cao nhat nhung UBND huyén Hoc Mén lai ¢6 muc diém danh gia HTS
thdp nhat (25/50 diém). Co quan c6 diém danh gia thap ké tiép 1a UBND quan Tan Pha
(35,72/50 diém). Cac chi sé thanh phan ma cac co quan trén chua dat duoc gom (1) 7y
16 g dung chuyén nganh trién khai trén ha tang Trung tam dit liéu Thanh phé, (2) Mirc
dé sir dung cdc hé thong ding chung, va (3) Nén tang sé diing chung.

Két qua danh gia HTS nam 2024 da duoc cai thién dang ké so voi ndm 2023, chi con
03/22 co quan khong dat dugc diém t6i da, gdbm UBND Quan 5 (40/70 diém), UBND
quan Binh Thanh (65,71/70 diém), va UBND quén T4n Pha (67,86/70 diém).

Nhdén luwc s6 (NLS): Vé két qua danh gia NLS, chi duy nhit UBND quén Pht Nhuan
dat diém t6i da (60/60 diém). Cac co quan co két qua danh gia thip nhat 1an luot 1a
UBND huyén Can Gio (28,49/60 diém), UBND huyén Nha B¢ (34,61/60 diém), UBND
Quan 12 (35,11/60 diém), UBND Quan 5 (35,28 diém), va UBND quén Téan Phu (35,24
diém).

Két qua danh gia NLS ciing thé hién kho khin chung ctia TP.HCM trong danh gia
DTI so véi céc tinh, thanh khac (BO Thong tin va Truyén thong, 2023). Ngoai UBND
quan Phu Nhuan, tat ca cac co quan con lai déu dat muc diém danh gia rat thép cho chi
s6 thanh phan Ty Ié cong chirc, vién chive dwoc boi dwéng, tdp hudn vé chuyén doi s, cu
thé diém danh gia dao dong tir 0 dén 0,03, rat thip so voi diém t6i da (10 diém). Chi sb
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thanh phan 7y Ié nguwoi lao déng dwoc béi dudng, tdp hudn ky ning sé 1 chi sb tiép theo
ma hau hét cic co quan (trir UBND quén Pht Nhuan va UBND Quén 4) khong thé dat
muc diém tbi da, diém s dao dong tr 0 dén 4,69 so véi mue diém 5. Ly do vi “sd lidu
vé ngudi lao dong duoc tap hudn so voi tong sb ngudi trong d6 tudi lao dong mang tinh
chat twong dbi vi dbi twong rong va phéan bb tai cac cong ty, doanh nghiép, cic md hinh
lao dong khac ngoai co quan nha nudéc” (UBND huyén Binh Chanh, 2023).

Ngoai ra, 10/22 co quan (45,45%) c6 diém danh gia tir 0 dén dudi 1/10 diém va 03/22
co quan (13,64%) c6 diém danh gia thap hon 2/10 diém cho chi sb Ty Ié cong chire, vién
chire chuyén trach, kiém nhiém vé chuyén déi s6. Theo ghi nhan cia nhém nghién ciru,
“hién nay cong tac chuyén do6i s6 1a cong tic mdi tai cac dia phuong, 100% dia phuong
khong c¢6 nhan sy chuyén trach bd tri tham muu cong tac nay, nhan sy thuc hién la kiém
nhi¢m va viéc phan cong nhan sy kiém nhiém tai dia phuong cling gidi han mot vai ca
nhan, khong thé phan cong nhiéu c4 nhan vi con nhiing cong tac khac. Tuy nhién, viéc
trién khai, thuc hién chuyén ddi s6 tai cac dia phuong tryc thuoc dat 100%” (UBND
thanh phd Thi Pirc, 2023).

Két qua danh gia NLS ndm 2024 ciing ghi nhan su gia ting diém dang ké & hau hét cac
co quan; trong d6, co quan c6 diém ting nhiéu nhat so v&i két qua danh gia nam 2023 1a
UBND huyén Nha Bé (tang gan 71%), tiép dén 1a UBND Quan 5 (ting 69%), va UBND
Quan 10 (ting 68,8%); riéng UBND quén Binh Thanh bij giam diém & chi s6 nay.

Hinh 5. Két quéa danh gia NLS trong HCM DTI-UBND nim 2023 (hinh trai) va
2024 (hinh phai) theo khu vuc
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Nguon: Tong hop tir S6 Théng tin va Truyén thong (2023 va 2024)
An toan théng tin mang (ATTTM): Véi mirc diém danh gia toi da 1a 35, chi s6 nay
duoc st dung dé xem xét (1) s luong hé théng thong tin dugce phé duyét ho so dé xuat
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cap do (2) s6 luong hé thong thong tin trién khai day du phuong an bao vé theo HO so
dé xudt cap do da dugc phé duyét, (3) s6 luong hé thong thong tin ctia co quan nha nude
da duoc kiém tra, danh gia ddy du cac ndi dung theo quy dinh tai Thong tu sé 03/2017/
TT-BTTTT ngay 24/4/2017, va (4) s6 luong cac phuong an tng ctiru xtr I su ¢ tdn cong
mang.

Két qua danh gia nam 2023 cho thiy tit ca co quan (trir UBND Quan 7) déu khong
dat diém t6i da; cu thé nhu sau: 09/22 co quan (40,9%) co diém danh gia tur 5 tro xuéng,
trong do co 05 co quan dat diém 0, gém UBND Quan 5, UBND Quéan 6, UBND Quan 10,
UBND quan Tan Phu va UBND huyén Nha Be¢; 05/22 co quan dat diém tur trén 5 dén 25
(22,73%), gdbm UBND Quan 3, UBND Quén 11, UBND Quén 12 va UBND huyén Can
Gio, UBND huyén Binh Chénh; va 08/22 co quan (36,37%) c6 két qua danh gia trén 25
diém. Két qua danh gia ATTTM duoc cai thién ¢ hau hét cac co quan, trir UBND quén
Binh Thanh va UBND quan Tan Binh.

Hinh 6. Két qua danh gia ATTTM trong HCM DTI-UBND nim 2023 (hinh trai)
va 2024 (hinh phai) theo khu vue
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Nguon: Tong hop tir So Théng tin va Truyén thong (2023 va 2024)

Hoat déng chinh quyén sé (HPCQS): Diém trung binh vé HDCQS ciia cic co quan
c6 muc kha cao (170,52/185 diém), tuy nhién khong c¢6 co quan nao dat mic diém
t6i da. Co quan dat diém cao nhat vé HPCQS trong nim 2023 1a UBND quéan Téan
Binh (184,39/185 diém), tiép theo 1a UBND Quén 8 va UBND quéan Binh Tan (déu dat
183/185 diém). UBND quéan Tan Phu (thudc khu vuc ndi thanh hién hitu) dat diém vé
HPCQS thip nhat (138,55/185 diém), mutc diém thip ké tiép thudc hai co quan ¢ khu
vuc ngoai thanh: UBND huyén Nha Bé (149,72/185 diém) va UBND huyén Can Gio
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(138,55/185 diém). So véi nam 2023, két qua danh gia HDCQS niam 2024 ghi nhan
15/22 co quan ting diém va 7/22 co quan giam diém; mirc ting cao nhét thuoc vé UBND
huyén Nha B¢ (ting 23%), mirc giam cao nhét thuéc vé UBND huyén Cii Chi. Bdi véi
chi tiéu thanh phan Ty 1& ho so xir 1y truc tuyén, hau hét cac co quan déu dat diém tdi da
(20 diém) trir UBND quan Tan Pha va UBND huyén Can Gid dat diém rat thap, 1an luot
14 0,75/20 diém va 2,25/20 diém, va UBND Quan 12 (15,36/20 diém). Mic du vay, chi
s6 thanh phan Ty 18 DVCTT phat sinh hd so truc tuyén ctia hau hét co quan lai c6 mirc
danh gia thap so vai 10 diém tdi da, trong @6 UBND huyén Nha Bé va UBND huyén Hoc
Mon khong dat dugce diém. Pic biét, mic du UBND huyén Cu Chi dat dugc muc diém
t6i da cho chi s6 Ty 16 DVCTT phat sinh ho so tryc tuyén nhung khong ghi nhan duogc
hé so truc tuyén cho DVCTT mirc 6 4 (UBND huyén Cu Chi, 2023).

Céc hé thng va nén tang truc tuyén duoc yéu cau st dung trong HDCQS ciia cac dia
phuong cip huyén bao gdm (1) nén tang tich hop, chia s¢ dir liéu cap Thanh phd (LGSP);
(2) nén tang tich hop, chia sé Kho dit liéu dung chung; (3) Hé thdng tiép nhan, xir Iy phan
anh kién nghi nguoi dan qua tong dai 1022; (4) nén tang hop truc tuyén; (5) hé thong
Dashboard theo ddi kinh té - xa hoi; (6) hé thong giai quyét thu tuc hanh chinh Thanh
phd; (7) hé théng khai pha dit liéu Thanh phd; va (8) nén tang tro 1y a0 phuc vu ngudi
dan, doanh nghiép. Trong d6, nén tang tro 1y 40 phuc vu ngudi dan, doanh nghiép chua
duogc sur dung tai 07/22 co quan (UBND Quén 4, UBND Quén 5, UBND Quén 6, UBND
Quan 11, UBND quén Binh Thanh, UBND quan Tan Phi, UBND huyén Can Gi10).

Mot vai thi du dién hinh cho viéc sir dung nén tang tro 1y 4o 1a (UBND Quén 1, Quan
7,2023): tong dai tu dong c6 str dung tri tu¢ nhan tao (AI) dé hd tro cho ngudi bénh va
nhan vién y té tai cac tram y té trong thoi gian dich bénh va tong dai tiép nhan xir Iy phan
anh, kién nghi do UBND Quan 7 thyc hién; va kénh tuong tac trén website dé tiép nhan
thong tin gdp ¥ cua nguoi dan va doanh nghiép, sau d6 ty dong chuyén mail cho lanh
dao cac co quan lién quan giai quyét, phan hoi dang st dung tai UBND Quén 1. Ngoai
ra, hé théng khai phé dir li¢u thanh phé chua dugc st dung tai UBND quan Binh Thanh.

Hoat dong kinh té s6 (HPKTS): Murc danh gia trung binh cua cac dia phuong cip
huyén trong ndm 2023 13 72,02/90 diém. Chi s6 vé HPKTS gdm ba chi sb thanh phan: 7y
1é doanh nghiép nhé va vira sit dung nén tang so, Ty 1é doanh nghiép sir dung hop dong
dién tir, va Ty 1é doanh nghiép ndp thué dién tir. Mi chi s6 thanh phan c6 mirc diém dong
gop nhu nhau. Trong d0, ty 1¢ doanh nghiép nho va vira dat diém danh gia t6i da khi trén
50% s luong doanh nghiép nho va vira ¢6 sir dung nén tang sé trén tong sé doanh nghiép
nhé va vira dang hoat dong trén dia ban.

Két qua danh gia nam 2023 cho thay, UBND Quan 1 13 co quan c6 diém cao nhat
(86,69/90 diém), trong d6 chi c6 chi s6 Ty 1é doanh nghiép ndp thué dién tir khong dat
dugc muc diém tdi da. Nguoc lai, UBND Quan 10 la co quan co diém danh gia thép nhét
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Hinh 7. Két qua danh gia HDCQS trong HCM DTI-UBND nim 2023 (hinh trai)
va 2024 (hinh phai) theo khu vuc
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Nguon: Tong hop tir S Thong tin va Truyén thong (2023 va 2024)

(45,41/90 diém), trong do, khong c6 doanh nghiép nao trén dia ban dugc ghi nhan cé
nop thué dién tu. Ngoai ra, 04 co quan khac (UBND Quéan 5, UBND Quéan 11, UBND
huyén Ca Chi va UBND huyén Nha Bé) dat diém vé HDKTS 1a 0. Xét trén pham vi toan
TP.HCM, 97,6% doanh nghiép nho va vira st dung nén tang sd, 58,8% doanh nghiép sir
dung hop déng dién tu, va 81,8% doanh nghiép ndp thué dién tu.

Hoat dong xd hoi (HDXHS): Diém danh gia vé HDXHS cua cac dia phuong cip
huyén 1a 55,13/90 diém. C6 09/22 co quan c6 két qua danh gia thap hon gia tri trung
binh, gdm UBND Quén 3, UBND Quan 5, UBND Quén 10, UBND Quan 12, UBND
quan Binh Thanh, UBND quan Tan Phua, UBND huyén Can Gio, UBND huyén Cu Chiva
UBND huyén Nha Bé. Trong d6, UBND quan Binh Thanh c6 diém thap nhat (30,22/90
diém), UBND Quan 8 c6 diém cao nhat (79,8/90 diém). Cac chi sé thanh phan trong
HDXHS bao gom (1) S6 lwong nguoi din c6 danh tinh s6/tdi khodan dinh danh dién tit,
(2) S6 lwong nguwoi tir 15 tudi tré 1én cé tai khoan giao dich tai ngdn hang hodc cdc té
chire dwoc phép khac, (3) 86 lwong din s6 ¢ do tuéi trieong thanh c6 chir ky s6 hodc chir
ky dién tir cd nhan, (4) S6 lwong ngueoi dén biét ky nang vé cong nghé thong tin va truyén
théng, va (5) Mikc d¢ nguoi dan dwoc tham gia vao ciing co quan nha nede giai quyét
van dé cia dia phwong véi chinh quyén.

Hau hét cac co quan déu dugc danh gia & mire t6i da cho cac chi sb thanh phan (2) va
(5), trir UBND quan Binh Thanh (dat cac diém 1an luot 13 15,48/20 diém va 0/20 diém),
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Hinh 8. Két qua danh gia HDKTS trong HCM DTI-UBND nim 2023 (hinh trai)
va 2024 (hinh phai) theo khu vue
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Nguon: Tong hop tir So Théng tin va Truyén thong (2023 va 2024)

UBND Quén 3 va UBND quan Tan Phu dat diém danh gia lan lugt 1a 03/20 va 01/20 dbi
v6i chi tiéu thanh phan (5). 03 chi sb thanh phan con lai déu c6 diém thap hon diém trung
binh cta ting chi s6 thanh phan (twong duong 10/20 diém). Trong do, chi sé thanh phan
vé S6 lwong dan $6 & do tudi truong thanh co chir ky 56 hodc chir ky dién twr ca nhdn dat
diém trung binh rat thap (3,53/20 diém). Hién nay viéc sir dung chir ky s6 chi méi ding
o viéc ap dung cho ndi bd cac co quan nha nudc hodc céac td chirc, doanh nghi¢p nén xét
chung cho ngudi dan ¢ do tudi trudng thanh trong pham vi toan thanh phd thi ty 1é nay
con thap.

Pé thi théng minh MTTM): Co 14/22 co quan dat diém t6i da, twong duong véi
viéc dd xay dung va van hanh Trung tim diéu hanh d6 thi thong minh; cic co quan con
lai dang trién khai Trung tam diéu hanh do6 thi thong minh gém UBND Quan 4, UBND
Quéan 5, UBND Quéan 8, UBND quan Binh Thanh va UBND céac huyén (trrt UBND
huyén Binh Chanh).

Tom lai, két qua danh gia HCM DTI-UBND nam 2023 da thé hién duoc nhitng thanh
qua ban dau trong qua trinh trién khai hoat dong CDS tai cac co quan nha nudce trén dia
ban TP.HCM. Két qua phan tich con cho thiy rang mdi chi sé chinh s& c6 mirc tic dong
khéac nhau 1én diém HCM DTI-UBND. Cu thé, cic chi sb anh huong manh nhét 1én sy
gia tang ciia diém HCM DTI-UBND la HDCQS, sau d6 lan luot 13 HDKTS, ATTTM,
TCS, NTS, NLS va HDXHS.
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Hinh 9. Két qua danh gia HDXHS trong HCM DTI-UBND nim 2023 (hinh trai)

va 2024 (hinh phai) theo khu vuc
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Nguon: Tong hop tir S6 Théng tin va Truyén thong (2023 va 2024)

Hinh 10. Két qua danh gia PTTM trong HCM DTI-UBND nim 2023 (hinh trai)

va nam 2024 (hinh phai) theo khu vue
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Nguon: Tong hop tir S6 Théng tin va Truyén thong (2023 va 2024)
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Néu xét riéng theo UBND cac dia phuwong cip huyén thi cac chi sé anh huong ciing
khac biét nhau. Trong khi HCM DTI-UBND cua cac huyén bi anh hudng boi cac chi sé
theo thtr ty 1a HDCQS, NTS, va HDXHS thi HCM DTI-UBND cua UBND cac quan va
UBND Thanh phé Thi Btic ¢6 cac yéu t6 theo thir ty tac dong 1a HDXHS, NTS, ATTTM,
NLS, va HPCQS. Diéu d6 cho thdy tim quan trong cta su quan tim tir ngudi ding dau
cung voi ddi ngii nhan lyc trong hé théng co quan nha nudc trong qué trinh trién khai va
day manh muc do CDS tai cac UBND cap huyén trén dia ban TP.HCM.

Vi ty 1€ dat dugce cua céac chi ) trong nhoém nén tang chung, néu mudn cai thién bo
chi s6 HCM DTI-UBND, cén tap trung cai thién cac chi tiéu dat diém thip (ATTTM,
NLS, va TCS). Theo B9 Thong tin va Truyén thong (2020), dao tao va phat trién nhan
luc cho CPS van 1a han ché 16n, ké ca cong chtrc, vién chirc, nguoi lao dong trong cac
co quan nha nudc va nguoi dan, doanh nghiép sinh sdng va hoat dong trén dia ban
TP.HCM. DPiéu nay dan dén, mic du mirc do st dung DVCTT va st dung dich vu internet
cua nguoi dan da dugc cai thién lién tuc, ha téng va nén tang ) dang phat trién manh
m&, nhung viéc dao tao va phat trién nhan lyc s6 dé nguoi dan hoat dong hiéu qua trong

Hinh 11. Kha niing tic dong cia cac chi sé dén s gia ting diém HCM DTI-
UBND nam 2023

When... ..the average of HCM DTI-
UBND increases by

HOKTS goes up 13.84 17.35
TCS goes up 11.26 13.79

HDXHS goes up 15.39 1243

ATTTM goes up 12.33 121

NTS goes up 12.68 11.71

HBCQS goes up 12.20 11.24

NLS goes up 7.78 115
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x4 hoi s6 va tan huong dich vu sb con chua duge quan tim dung murc (BO Thong tin va
Truyén théng, 2020). Chinh vi vay, so véi cac chi s6 khac trong nhém chi sé hoat dong
thi HDXHS c6 ty 18 dat yéu cau thip hon nén s& cung cap nhiéu co hoi cho chinh quyén
thanh phd néi chung va chinh quyén cac dia phwong noi riéng cai thién tinh trang, dé tir
d6 nang cao xép hang DTI qudc gia ddi véi cac tinh, thanh phé truc thudc Trung wong.

Xét theo khu vue, két qua danh gia nam 2023 ciing cho thdy hau hét cac UBND quén
thudc khu vuc ndi thanh hién hitu déu dat tir 70% diém tdi da tro 1én (trir UBND quan
Tan Phii), cac UBND huyén chi dat 50-60% diém t6i da (trir UBND huyén Binh Chanh),
va murc diém cao nhat 1a cac UBND quan thudc khu vyc ndi thanh phat trién (Hinh 1).

Biéu dd 1 mé ta phan dong gdp cua cac chi s6 thudc nhom Nén tang chung, trong do
chi s6 ndo c¢6 phan dién tich nim bén dudi cing s& co ty 1é dong gbp cho diém HCM
DTI-HCM thép nhit va nguoc lai, cang nam trén cao, ty 18 dong goép cho diém HCM

Biéu do 1. Phan loai ty 1 dong gép ciia cac chi s6 thudc nhém Nén tang chung ciia
HCM DTI-UBND déi véi cac UBND cép huyén

i Nhém chi s6 hoat déng ciia bg HCM DTI-UBND
é @®Sum of NLS @ Sum of ATTTM @Sum of HTS @ Sum of NTS @ Sum of TCS

E'DJ

Thish Quin Quin Quia Qul Oula Quin Quin8 Quie7 Quia6 Qula$ Quind Quis3 Quinl2 Quiall Quinl0 Quinl Huyla Huyl Hwea Hula Huen Chwln ©

uin

pho Thi TénPhi  Tén Pad GoVap Binh Binh Nh2Bé Hoc CaChi CanGi¢ Binh

Dic Binh  Nhuin hanh  Tan Mén Chinh
UBND

Nguon: Tong hop tir S¢ Théng tin va Truyén théng (2023)

DTI-HCM sg cang cao.

Tuong ty, sy dong gop cua cac chi sé thudc nhém Hoat dong ciing dugce phan tich
va mo ta trong Biéu do 2 va Biéu do 3. Pau tién, thi ty dong gdp cua cac chi s6 thudce
nhom Hoat dong déu twong ddng vai thir ty dong gop trong yéu cau chuan. Ké tiép, chi
c6 UBND huyén Cu Chi con nhiéu co hdi va hoat dong can thyuc hién nham nang cao két
qua xép hang CPS thong qua viéc diéu chinh tit ca cac chi s nhom Hoat dong.
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Biéu dd 2. Phin loai ty 1& déng goép ciia cac chi sé thudc nhém Hoat dong ciia
HCM DTI-UBND dbi véi caic UBND cép huyén nim 2023

Nhom chi s6 hoat dong ciia bo HCM DTI-UBND
eDTTM @HDXHS @ HDKTS @ HDCQS
400

385

Thich Quin Quin Quin Quin Quin Quin Quin8 Quin7 Quin6 Quin5 Quin4 Quin3 Quin Quin Quin Quinl Huyén Huyén Huyén Huyén Huyén Chuin
phé Tin Tin Phé GO Binh Binh 1 110 Nha Héc CiChi Cin Binh
Thi Phé Binh Nhuin Vip Thanh Tin B¢ Mén Gio  Chinh

UBND
Nguon: Tong hop tir S6 Théng tin va Truyén théng (2023)

Biéu @6 3. Phin loai ty 1¢ déng goép ciia cac chi sé thudc nhém Hoat dong cia
HCM DTI-UBND dbi véi cac UBND cip huyén nim 2024

Nhém chi s6 hoat dgng ciia bg HCM DTI-UBND
eDTTM ®HDXHS @ HDKTS @ HDCQS
400

o 385 384 382 375 380

300
200

100

Thinh Quin Quin Quin Quin Quin Quin Quin8 Quin7 Quin6 QuinS5 Quin4 Quin3 Quin Quin Quin Quinl Huyén Huyén Huyén Huyén Huyén
pho Tén Tan Phi Go Binh Binh 12 11 10 NhaBé¢ Héc CuChi Can Binh
Thu Phi  Binh Nhuan Vap Thanh Tan Moén Gio  Chénh
D

UBND
Nguon: Tong hop tir S6 Théng tin va Truyén thong (2024)
3.2. Ddinh gid mivc dp chuyén doi sé ciia cdc sé trong linh viee quén Iy do thi

Theo UBND TP.HCM (2023 va 2024), mirc diém trung binh chung trong két qua danh
gia HCM DTI-SN dbi véi tat ca cac sé cia TP.HCM trong nam 2023 dat 255,1/330 diém,
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trong d6 chi s6 chinh vé HPCBS ¢6 gia tri trung binh dénh gia 1a 105,83/130 diém. Hai chi
s6 chinh ¢ trung binh danh gia chi xp xi gia tri trung binh theo yéu cau 1a NLS (mirc trung
binh 13 15,02/30 diém) va ATTTM (mtc trung binh 13 16,52/35 diém). Két qua nam 2024
cho thdy, diém trung binh danh gia dat 274,64/330 diém (ting 7,6% so voi nam 2023).

Két qua danh gia cho céc chi s6 chinh cia HCM DTI-SN nam 2023 va 2024 d6i véi
tat ca cac s cua TP.HCM cu thé nhu sau:

Nhdn thire s6 (NTS): bay la chi sb chinh thé hién su 13nh dao, chi dao cta nguoi ding
dau d6i v6i hoat dong CPS tai so nganh. C6 10/31 co quan (32,3%) trong nam 2023 va
21/30 co quan (70%) trong nam 2024 dat diém t6i da.

Thé ché sé (TCS): Cac chi s6 thanh phan bao gom (1) Ké hoach hanh dong 5 nam vé
chuyén ddi sd, (2) Ké hoach hanh dong hiang nim vé chuyén doi sd, va (3) C6 can bo
tham gia hoi nghi, bdi dudng, tp huan dinh ky hang nam phd bién, quan triét va giam sat
tuan thi kién trac Chinh quyén dién tir do Thanh phd to chirc. C6 11/31 co quan (35,5%)
dat diém t6i da.

Ha ting s6 (HTS): Pay 1a chi s6 chinh co ty 1& co quan dat diém ti da nhiéu nhat
trong HCM DTI-SN (20/31 co quan, tuong duong 64,5%).

Nhan lie s6 (NLS): Dy 1a chi s trong HCM DTI-SN ¢6 s6 luong so nganh c6 diém
danh gia dudi mirc trung binh nhiéu nhét (21/31 co quan, 67,74%). 100% sé nganh déu
¢ cong chirc, vién chirc chuyén trach, kiém nhiém vé ATTTM, nhung chi ¢6 08/31 co
quan (25,8%) dat diém t6i da trong ty 1 cong chirc, vién chirc chuyén trach, kiém nhiém
vé CPS va 02/31 co quan (6,45%) duoc danh gia t6i da vé ty 1& cong chuc, vién chirc
duoc boi dudng, tap huan vé CDS.

An toan théng tin mang (ATTTM): C6 16/31 co quan (51,61%) c6 diém danh gia
dudi murc trung binh; trong d6, ¢6 07 co quan dat mirc diém 0.

Hoat déng chuyén doi so (HPCPS): Két qua danh gia nam 2023 cho thay, mirc diém
trung binh danh gi4 cta cic s& nganh tai TR.HCM dat 105,83/130 diém, diém thap nhat
13 63/130 diém va diém cao nhat 1a 129,09/130 diém. C6 04/31 co quan khong dat dugc
diém tdi da d6i véi chi s6 thanh phan Cong théng tin dién tir dap iing yéu cau chirc néng,
tinh ndng ky thudt theo quy dinh va 07/31 co quan c6 cong thong tin dap (mg yéu cau theo
quy dinh nhung chwa chuyén d6i sang cong nghé IPv6®. Trir 04 co quan, cic co quan con
lai déu c6 diém danh gia cho chi s6 thanh phan 7y Ié dich vu céng truc tuyén (DVCTT)
phat sinh hé so triee tuyén dao dong tir 3,75 dén 10 diém. H5 so DVCTT phat sinh truc
tuyén duoc danh gia gdm dich vu cong mirc do 3 va muc do 4 voi tong s6 DVCTT mirc
d6 4 co phat sinh ho so tryc tuyén 1a 8.970. Pong thoi, trén 95% ngudi dan, doanh nghiép

@ IPv6 (viét tat cua Internet Protocol 6) 1a mét giao thirc lién mang thé hé méi, duoc phat trién dé giai quyét nhuoc diém
ctia IPv4 (Internet Protocol 4); viéc chuyén doi sang IPv6 trong cac co quan nha nude gitp cai thién an toan thong tin, phat
trién ha ting sb va cung cép dich vu cong truc tuyén higu qua hon - ngudn: https://hostingviet.vn/ipv6-la-gi, truy cap ngay
16 thang 6 nam 2024)
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hai 10ng khi str dung DVCTT tir cac sé nganh c6 cung cip dich vu cong trén dia ban
TP.HCM. 100% s& nganh tai TP.HCM déu c6 st dung Nén tdang tich hop, chia sé Kho dir
liéu diing chung; Hé thong tiép nhan, xtr 1y phan 4nh kién nghi ngudi dan qua tong dai
1022; Nén tang hop truec tuyén; va Hé thong Dashboard theo déi kinh té - xd hgi. Hau hét
cac co quan déu xur 1y duoc hon 80% hd so cong viée trén moi truong mang (khong bao
gom hd so xur Iy cong viée co ndi dung mat). Téng sd hd so cong viée duge giai quyét
trén moi truong mang tai cic co quan gan 3 triéu ho so.

Céc s trong cac linh vuc quan 1y d6 thi (S& Giao thong vén tai, S& Quy hoach - Kién
trac, So Tai nguyén va Moi trudng, va S¢ Xay dung) co thir tu xép hang danh gia HCM
DTI-SN nidm 2023 tuong tng 1a 15/31, 26/31, 14/31, va 12/31. Két qua nay cho thiy
khoang cach so v6i yéu cau chuan vé HCM DTI-SN ciia 04 co quan nay con rét 16n, dao
dong tir 69 diém dén 109 diém, va phan déu cho cac chi s6 trong HCM DTI-SN. Theo Biéu
d6 4, chi s6 NLS (lién quan dén viéc cong chirc, vién chirc duoc phan cong phu trach, kiém
nhiém va duogc tham gia tap huan, boi dudng vé HDCDS va ATTTM) van dat diém thap ¢
ca 04 so. Riéng S& Quy hoach - Kién triic, hoan toan khong c6 bat ctr mot hé thong thong
tin ndo dugc phé duyét hd so dé xuit cap do ciing nhu khong ghi nhan bét ky phuong an
{mg ctru xtr 1y sy ¢b tAn cong mang duoc trién khai tai co quan. Diéu ndy tao ra nhiéu rii ro
trong bdi canh quan ly do6 thi dua trén dir li¢u s6 nhu hién nay. Ddi véi chi sd HDCPS, viée
chwa st dung day du cac ing dung c6 dit liéu ding chung duoc két ndi hay chua sir dung
qua Nén tang tich hop, chia sé dit liéu cip Thanh phd 1 mét trong nhitng nguyén nhan phd
bién 1am cho muc do dat duoc chi sb nay ¢ 04 s¢ théip hon so véi mirc chuén. Biéu dd 5
cho thiy hoat dong CDS tai 04 s& déu duoc cai thién vao nim 2024.

Biéu d6 4. Phén loai ty 1¢ déng gop cia cac chi so6 cho HCM DTI-SN ciia cac sé
trong linh vuc quan ly d6 thi ndm 2023

Thanh phan chi s6 HCM-DTI SN

@NTS @TCS @HTS ONLS @ATTTM @HDCDS
300

200

& Tii nguyin vi Mbi troomg $& Xiy dung . . 5 Giao thing Vintii S Quy boach - Kién tric
SO. BAN. NGANH

Nguon: Tong hop tir S6 Théng tin va Truyén thong (2023)
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Biéu do 5. Phan logi ty Ié dong gp ciia cdc chi s6 cho HCM DTI-SN ciia cdc sé
trong linh vwrc qudn ly do thi nam 2024

.....................................................................................................................................................................

ONTS @TCS ®HTS @NLS @ATITM @HDCDS
350

Nguon: Tong hop tir S¢ Théng tin va Truyén théng (2024)

4. Két luan

Két qua danh gia HCM DTI-UBND va HCM DTI-SN trong nam 2023 va nam 2024
cho thidy muc do chuyén doi sd trong linh vyc quan 1y d6 thi cia TPHCM con nhiéu
van dé lién quan dén thé ché, nhan thuc, nhan luc va an toan thong tin mang, tir 46 dan
dén cac hoat dong chuyén ddi s6 (lién quan dén viée str dung ddy du cac tng dung cé dit
lidu ding chung qua nén tang tich hop, chia s¢ dit liéu cia TP.HCM) con chua manh mé.
Tuy nhién, két qua danh gia trong giai doan 2023-2024 ciing cho thay xu hudéng cai thién
mang tinh tich cuec.

Tir két qua danh gia trén, cac kién nghi duoc dé xuat nham thuc ddy chuyén doi sd
trong linh vuc quan 1y do thi cuia TP.HCM nhu sau:

- Vé b¢ chi s6 HCM DTI-UBND, UBND TP.HCM c6 thé can nhic diéu chinh cac chi
sO thanh phan dé phan anh ban chét ctia qua trinh CPS ciing nhu khong tao quéa nhiéu
kho khan cho hoat dong ty danh gia cua céc dia phuong;

- Vé bé chi s6 HCM DTI-SN, UBND TP.HCM c6 thé phan chia theo hai nhém: nhém
s& nganh c¢6 cung cap dich vu cong (trong do, c6 cac sd trong linh vire quan 1y d6 thi) va
nhém s& nganh khong cung cap dich vu cong dé viéc danh gia pht hop hon véi thuc té
hoat dong cua cac co quan, don vi; dong thoi, phu hop véi DTI cép quéc gia;

- Vé cdch trién khai danh gid theo HCM DTI, co quan danh gia (So Thong tin va
Truyén thong) va cac co quan, don vi, dia phuong duoc danh gia can ting cuong trao doi,
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chia s¢ thong tin dé thong nhat trong phuong phéap thu thap s6 liéu, minh ching phuc vu
danh gia va chim diém céc chi sb, chi s6 thanh phan;

- Vé cdc giai phdp thiic ddy chuyén doi sé trong linh viee quan 1y d6 thi, can wu tién cac
giai phap cai thién diém s6 ctia cac chi s6 NTS, TCS, NLS, ATTTM va HPCBS, cu thé:

+ Lién quan dén cac chi s6 NTS va TCS, can quan tam dén vai tro nguoi dimg dau véi
cac cam két ro rang, chuong trinh va ké hoach hanh dong cu thé;

+ Lién quan dén NLS, can quan tam dén viéc nang cao nang luc, nhan thirc va tao
dong lyc tham gia vao cong tac chuyén ddi s6 cho can bo, cong chirc, vién chirc, ngudi
lao dong cua cac co quan, don vi, dia phuong;

+ Lién quan dén ATTTM, can quan tim dén viéc trién khai cac phuong an g ctru xtr
1y sy ¢d tan cong mang tai cac co quan, don vi, dia phuong; vi¢c thic déy chuyén ddi sb
1a can thiét nhung van ludn dat yéu t6 ATTTM lén hang dau;

+ Lién quan d¢én HDCDS, can ting cuong viée str dung cac tng dung c6 dit liéu dung
chung dugc két ndi qua nén tang tich hop, chia sé dir liéu cap Thanh phd.

Tai liéu tham khao

Béo dién tr Chinh phii, chuyén trang Thanh phé Ho Chi Minh (2024, thang 5). Thanh iy
TPHCM chi dao ddy manh thuc hién Dé dn 06. Truy cap tir https:/tphcm.chinhphu.
vn/thanh-uy-tphcm-chi-dao-day-manh-thuc-hien-de-an-06-101240531161532665.
htm, trich doc ngay 20/2/2025.

Béo dién tr Chinh phi, chuyén trang Thanh phd H6 Chi Minh (2024, thang 6). Quy trinh
phike tap, gidi ngdn cho chuyén déi sé Thanh pho dat 0 dong. Truy cap tir https://
tphem.chinhphu.vn/quy-trinh-phuc-tap-giai-ngan-cho-chuyen-doi-so-thanh-pho-dat-
0-dong-101240614101752814.htm, trich doc ngay 28/2/2025.

Bo Théng tin va Truyén thong (2023). Bdo cdo chuyén doi sé cia cdc bd, co quan ngang
b6, co quan thugc Chinh phii va cdc tinh, thanh phé truc thuge Trung wong. Truy cap
tor  https://mic.gov.vn/bao-cao-chi-so-danh-gia-chuyen-doi-so-cua-cac-bo-co-quan-
ngang-bo-co-quan-thuoc-chinh-phu-va-tinh-thanh-pho-truc-thuoc-trung-uong-dti-
cap-bo-cap-tinh-nam-2023.html, trich doc ngay 25/2/2025.

UBND huyén Binh Chéanh (2023). Bdo cdo tir danh gid bg chi s6 HCM DTI-UBND ném
2023.

UBND huyén Cu Chi (2023). Bdo cdo tw ddnh gid b chi s6 HCM DTI-UBND nam 2023.

UBND Quan 1 (2023). Bdo cdo tw danh gia bé chi s6é HCM DTI-UBND ndm 2023.

UBND Quén 7 (2023). Bdo cdo tw danh gid bo chi s6 HCM DTI-UBND ném 2023.

UBND thanh phé Thu Buc (2023). Bdo cdo tir danh gid bé chi s6 HCM DTI-UBND néim
2023.

UBND TP.HCM (2023). Quyét dinh s6 678/0P-UBND ngay 5/3/2024 ciia Chii tich UBND
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Thanh phé H6 Chi Minh vé cng bé két qua danh gid, xép hang mire dé chuyén doi sé
(DTI) cua cac co quan nha nuoc trén dia ban TPHCM nam 2023.

UBND TPHCM (2024). Quyét dinh sé6 6046/QP-UBND ngay 27/12/2024 ciia Chii tich
UBND Thanh phé Hé Chi Minh vé phé duyét két qua xép hang Chi sé danh gid
chuyén doi s6 (DTI) ciia s6, ban, nganh, Uy ban nhdn déan thanh phé Thii Piec, Uy
ban nhdn dan cac quan, huyén trén dia ban TPHCM nam 2024.
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