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TAM NHIN ,
Hoc vién la trung tém dao tao, SU MANG

boi dudng lanh dao cao cdp cla
Thanh phs H& Chi Minh gép phan
kién tao phdt trién dat nuéce va la
trudng chinh tri dat chuén quéc gia.

Hoc vién la don vi nong cét tham gia
Chuong trinh nang cao chét luong
ngudn nhéan lyc; cho lyc tham gia
nghién ciu khoa hoc, cung cép co
sé ly luan, téng két thyc tién, dé xuét
vé dinh hudng, chién lugc, chinh
sach phat trién va la noi cung cép
nhong nha lanh dao quén ly vu tu
cho Thanh ph& H& Chi Minh.
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NANG LUC SO CUA CONG CHUC UY BAN NHAN DAN PHUGNG TAI
QUAN TAN BINH, THANH PHO HO CHI MINH

Ngay nhan bai: 01/4/2025; ngay nhan lai bai: 09/4/2025; ngay duyét dang: 23/5/2025
NGUYEN THI HONG MG
NGUYEN VAN TUAN®
NGUYEN THI KIM TUYEN®"

TOM TAT

Pé phat trién Chinh phii s6, ddi ngii cong chirc phdi cé nang lwc s6 déap g yéu cau.
Muc tiéu cua nghién cuu nay la danh gia tinh hop lé cua viéc ap dung Khung nang lyc
s6 DigComp cuia Lién minh Chdau Au (EU) trong viéc do lwong, ddnh gid thiec trang ndng
lire $6 cia cong chire tai Uy ban nhéan dan (UBND) phieong, qudn Tan Binh, Thanh phé
Ho Chi Minh (TP.HCM) va méi quan hé giita nang lyc s6 véi cdc yéu té cd nhan cia ho.
Cudc khdo sat dwoe tién hanh tai cac UBND phwong ciia qudn Tan Binh, TPHCM. Cong
cu nghién cuu chinh dvwoc sir dung la SPSS. Két qua nghién ciru cho thcfy tinh hop lé cua
viéc dp dung Khung nang lyc sé DigComp trong viéc do lwong ndng lyc sé cia cong
chuec lam viéc tai UBND phuwong qudan Tan Binh, TPHCM, trinh do thanh thao chung
cua ho dat giita trinh do co ban va trung cd'p, gcfn dat dwoc trinh do trung cép va co sw
khdc biét vé ning liec s gitta cdc nhém cong chire theo tham nién. Vi vy, cong chire can
dwoc tang cuong dao tao, boi duong de ndang cao nang luc s6, dac biét & cac linh vue
“Séang tao ndi dung s6”, “An toan” va “Gidi quyét van dé”. Pong thoi, dé rit ngdn sw
khdc biét vé nang liee s6 & cdc nhém cong chire theo tham nién can tang cuong dao tao,
boi dwing cho nhém cé tham nién trén 10 nam vé cdc linh vuee “Sdang tao ndi dung sé”,
“Gidi quyét van dé”.

T khoéa: nding lyc s6, khung ndng liwc so, cong chire phwong, chinh phii s6

ABSTRACT

To develop a digital government, civil servants must have requisite digital capacity.
The objective of this study is to evaluate the validity of using the European Digital
Competence Framework (DigComp) for measurement; to assess the current state of
digital capacity among civil servants at the ward-level People's Committees in Tan Binh
District, Ho Chi Minh City (HCMC); and to analyze the relationship between digital
capacity and their personal factors. The survey was conducted at the ward-level People's
Committees in Tan Binh District, HCMC. The primary research tool used was SPSS.

 Thac si, Hoc vién Can bd TP.HCM, n.thmo@hcmca.edu.vn
) Tién si, Pai hoc Bach Khoa TPHCM, nvtuan@hcmut.edu.vn
" Thac si, Hoc vién Can by TP.HCM, n.tktuyen@hcmcea.edu.vn
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The research findings confirm the validity of using the DigComp Framework to measure
the digital capacity of civil servants working at the ward-level People’s Committees in
Tan Binh District, HCMC. The general proficiency level of surveyed civil servants falls
between basic and intermediate, close to the intermediate level. Additionally, differences
in digital capacity were observed among civil servants based on seniority. Therefore, it
is necessary for civil servants to have intensive training in order to enhance their digital
capacity, especially in the areas of “Digital Content Creation”, “Safety”, and “Problem-
Solving”. Furthermore, to reduce disparities in digital capacity among different seniority
groups, additional training should be provided to civil servants with over 10 years of
experience, specifically in “Digital Content Creation” and “Problem-Solving.”

Keywords: digital capacity, digital competency framework, ward-level civil servants,
digital government.

1. Gidi thi¢u

Cong nghé sb ngay cang phat trién manh mé, vira 1a co hoi gop phan phat trién kinh
té - x4 hoi vira 1a thach thirc trong quan 1y d6i véi Chinh phi cac nude trén thé gisi. Tai
Viét Nam, Chinh phu da ban hanh Chién lugc phat trién Chinh phu dién tr hudng toi
Chinh phu sé giai doan 2021 - 2025, dinh huéng dén nam 2030 thong qua Quyét dinh sb
942/QD-TTg ngay 15/6/2021. Theo d6, tim nhin dén nim 2030, Chinh phu sé chuyén
ddi cach thirc to chure, van hanh, moi truong lam viéc va cong cu lam viée dé can bo,
cong chuc, vién chiic co thé thuc hién t6t nhat nhiém vu ctia minh. Mot trong céc giai
phap duoc dua ra 1a “ra soat, cap nhat khung ning luc, chuan k¥ ning cong nghé thong
tin tich hop k¥ ning sd cho can b, cong chirc, vién chirc nha nudc... T6 chirc bdi dudng
kién thirc, k¥ ning s, k¥ nang phan tich va xu 1y dir liéu cho can bd, cong chirc, vién
chtrc hang nim dé sin sang chuyén d6i méi truong 1am viéc sang méi trudng s6”.

Tuy nhién, theo Nghi quyét s6 57-NQ/TW caa Bo Chinh tri ngay 22 thang 12 nim
2024 vé dot pha phat trién khoa hoc, cong nghé, doi méi sang tao va chuyén doi s6 qubc
gia ¢6 néu “mic du Pang, Nha nudc ta d3 c6 nhiéu chu truong, chinh sach diy manh Gng
dung, phat trién khoa hoc, cong nghé, thiic diy ddi méi sang tao va chuyén doi s6, chi
dong, tich cyc tham gia cugc Cach mang cong nghiép lan th{ tu, dat duoc nhiéu két qua
quan trong nhung toc do va su bit pha vé phat trién khoa hoc, cong nghé, d6i méi sang
tao va chuyén ddi s6 qudc gia con cham; quy mé, tiém luc, trinh d6 khoa hoc, cong nghé
va doi méi sang tao qudc gia con khoang cach xa so v&i nhom cac nude phét trién; nhan
thirc cuia nhiéu cép, nhiéu nganh, can b, cong chirc va Nhan dan vé chuyén ddi s chua
day di va sau sic...”. Chinh vi vy, hién nay viéc nghién ctru dé danh gia niang luc s cua
d6i ngii cong chirc 13 rat can thiét dé thac day thyc hién thanh cong chién lugc phat trién
Chinh phu s6 tai Viét Nam.
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C6 mot sé nghién ctru lién quan dén van dé nay nhu: nghién ciru cia Nguyén Thi
Tuoi va Nguyén Nghi Thanh (2023) vé tac dong ctia nang luc sd dén hiéu suét cong viée
ctia cong chirc tinh ¢ Viét Nam cho thidy mot s6 yéu t6 ctia nang luc s6 ¢6 tac dong tich
cuc dén hiéu suat cong viée cua cong chuc (Nguyen & Nguyen, 2023); nghién ctru cua
Krpalek va cong sy (2021) vé hinh thanh ning lyc chuyén mon va ki ning mém ctia nhan
vién hanh chinh cong dé phét trién nghé nghiép bén viing cho thay cac xu hudng phat
trién cong nghé hién dai, s6 hoa va hé thong thong tin s& gop phan lam hiéu qua cong
viéc trong quan ly hanh chinh nha nudc (Krpalek et al., 2021); nghién ctru ciia Chinn va
cong su (2020) cho thiy khip cac khu vuc cong cta Lién minh Chau Au EU-28 dang
thiéu hang triéu nguoi c¢6 k¥ ning s6 can thiét dé hoat dong trong mot thé gisi ngay cang
s6 hoa va ty dong hoa vi vy Chinh phu cac nudec EU-28 can cac giai phap dé thu hep
khoang cach nang luc sb (Chinn et al., 2020); nghién ctru cua Bilan va cong su (2023) vé
danh gia nang luc sd cua cong chirc & Ukraine cho thiy céng chirc Ukraine thiéu hut 1d
rang nhat trong cac linh vuc nang lyc sd gom “Giai quyét van dé”, “Sang tao ndi dung
s0” va “An toan” theo khung ning luc s6 DigComp cua EU (Bilan et al., 2023).

Qua nhirng nghién ctru trén cho théy nang luc s6 1a mot trong cac nang lyc quan trong
va khong thé thiéu cta doi ngii cong chire trong thoi dai ngay nay. Tuy nhién, hién nay
chua c6 khung ning luc s6 thong nhat dé danh gia nang luc s6 cua cong chirc, dic biét 1a
cong chirc UBND phuong ¢ Viét Nam. Do d6, nghién ctru nay huéng dén tra 101 cac cau
hoi sau: (1) Tinh hop 1€ cua viéc 4p dung khung DigComp trong viéc do luong nang luc
sd cua cong chire phuong?; (2) Ning luc sd ciia cong chire tai cac UBND phuong, quan
Tan Binh, TP.HCM hién nay ¢ mutrc d6 nao?; (3) C6 méi quan hé giita nang luc s6 véi
cac yéu t6 c4 nhan cia cong chirc phudng hay khong?. Néi cach khac, nghién ctru nay
ap dung khung ning luc s DigComp ctia Lién minh Chau Au nham kiém dinh tinh phu
hop va do ludng cu thé mirc d6 ning luc s6 cia cong chirc tai cac UBND phudng, quin
Tan Binh, TP.HCM, dong thoi kham pha mbi quan hé gitta ning luc sé véi cac yéu t6 ca
nhan cta ho. Tl d0, két qua ctia nghién ctru cho thay su phi hop cta khung nang luc sb
DigComp do ludng mirc dd ning lyc sb ctia cong chirc phuong. Qua dé, cung cap thém
co so dé dé xuat mot sd giai phap gop phan nang cao ning luc sb ctia cong chirc.

Cu thé hon, két qua cua nghién ctru co thé hd trg cac nha hoach dinh chinh sach cia
Viét Nam can nhic viéc tich hop khung ning lyc sé6 DigComp vao cic vin ban phap
luat dé do luong nang luc s6 clia moi cong chuc Viét Nam. Déng thoi, viéc xac dinh cac
khoang cach vé nang luc s c6 thé gitip thiét ké chuong trinh dao tao, bdi dudng hiéu
qua dé cai thién nang luc s6 v6i muc tiéu tro thanh mot qudc gia sd toan dién (Nguyen
et al., 2024).

Uy ban Chau Au (2019) dinh nghia ning lyc s 1a kha nang ap dung cong nghé s6 mot
cach co trach nhi¢m, cé phé phan va tu tin cho viéc hoc tap, cong viéc va tuong tac xa
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hoi. N6 duoc mo ta 1a su két hop gitra thai do, k¥ ning va kién thirc. Khung ning luc sd
DigComp néu bt cac yéu t6 thiét yéu cua nang lyc sb trén nam linh vuc 1a:

- Kién thtrc vé thong tin va dit liéu: K§ nang nhan biét, thu thap va danh gia dir licu,
thong tin, cling nhu ndi dung s6. Biét cach xac dinh nhu cau thong tin va dénh gia do
chinh x4c ctia ngudn. Pong thoi, ¢ kha nang t6 chirc, quan 1y va luu trit dit liéu mot cach
hi¢u qua.

- Giao tiép va cong tac: St dung cong nghé s dé twong tac, lam viéc nhom va duy
tri giao tiép trong moi trudng da van hoa va da thé hé. Tham gia vao cac hoat dong cong
déng, bao gém cac dich vu truc tuyén cong cong va tu nhan, dé dong gop tich cyc cho
x4 hoi. Ngoai ra, can biét cach kiém soat danh tiéng, danh tinh va sy hién dién truc tuyén
cua ban than.

- Sang tao ndi dung s6: Kha nang tao ra va chinh sira noi dung sé nhiam nang cao chat
luong thong tin. Biét cach két hop dir liéu va tai liéu vao hé thong kién thirc hién co, dong
thoi tuan thu quy dinh vé ban quyén va cap phép. Ciing can c6 k¥ ning cung cap huéng
dan d& hiéu cho cac hé¢ thong may tinh.

- An toan: Bao vé thiét bi, noi dung s, thong tin ca nhan va dit liéu trude cac nguy co
trén moi truong sd. Duy tri stc khoe tinh than va thé chat khi st dung cong nghé, dong
thoi tan dung cac cong cu k¥ thuat s6 dé thuc day sy gan két xa hoi va hanh phuc. Hiéu
duoc tac dong cta viée str dung cong nghé ddi véi méi trudng.

- Giai quyét van dé: C6 kha nang nhan dién va xir Iy cac van dé trong méi truong sd,
tir nhitng tinh hudng don gian dén nhiig thach thie phirc tap. Biét cach cai tién quy trinh
va san pham bang cong cu s6 va ludn cap nhat xu huéng cong nghé méi (Androniceanu
et al., 2023).

2. Phuong phap nghién ciru

Nghién ctru st dung phuong phap dinh luong bang cudc khao sat truc tuyén doi ngii
cong chuc lam vi¢c tai UBND phuong, quan Tan Binh, TP.HCM vé nang luc $0.

2.1. Thu thdp dir li¢u

Dt li€u cho nghién ctru nay duoc thu thap dua trén cac hoat dong khao sat truc tuyén
d6i ngii cong chirc tai cac UBND phudng cua quan Tan Binh, TP.HCM bang nén tang
Google Forms vao thang 01 ndm 2025. Trudc khi thu thap dir li¢u, ching t61 da cung
cap thong tin chi tiét toan dién va minh bach vé cudc khao sat cho nhiing nguoi tra 1oi
va nhan duogc su déng y cua ho trude khi tién hanh thu thap dir li¢u. Cac thong tin nay
duoc hién thi nodi bat trong bang khao sat truc myén cho nhitng nguoi tra 101 trudce khi ho
tién hanh. Coéng cu danh gia dugc diéu chinh tir DigCompSAT, mdt cong cu tu danh gia
lién quan dén Khung ning luc s ctia Chau Au. Xem xét do dai ciia bang khao sat, bao
gdm nhiéu ciu va co thé dugc coi 1a qué strc ddi voi ngudi tra 101 va c6 kha nang din dén
khong tra 101, ching toi di stir dung bon cap do trong bang khao sat ctia minh dé do luong
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trinh d¢ thanh thao ctia nguoi tra 101. Theo do, cong cu tu danh gia c6 80 cau hoi va cac
lwa chon ctia nguoi tra 101 bao gdm ba cip d6 thanh thao (ttc 13 co ban, trung cip va nang
cao), cong véi cap do dudi co ban gdm tiry chon “Hoan toan khong biét/ Khong thé 1am/
Hoan toan khong c6” danh cho trudng hop thiéu kién thirc, k¥ nang hodc thai do. Vi cac
cau khao sat dugc viét bang tiéng Anh, do d6 chung toi da chuyén sang tiéng Viét dé d6i
tuong tra 101 1a ngudi Viét c6 thé tiép can. Chung t6i sir dung phuong phap dich dé dam
bao tinh hop 1¢ vé mat ndi dung ciia phién ban tiéng Viét: hai nguoi ban ngit tiéng Viét
doc lap dich sang tiéng Viét. Dé duy tri tinh d& doc va dé hiéu cua cic cu trong bang
khao sat d6i véi tat ca ngudi Viét, chung toi da phong van 05 nguoi 1am viée tai UBND
phuong cua quan Tan Binh nham muyc dich cung cap thong tin gop ¥ vé bang khao sat.
Nhom nghién ciru da diéu chinh cac cau hoi theo phan hoi tir y kién cua ho. Tiép theo,
nhom nghién ciru tién hanh mét cude khao sat thi diém truc tuyén vao thang 12 nim 2024
voi 17 nguoi lam viée tai UBND phuong 12, quan Tan Binh. Sau do, chung t61 chinh
thirc tién hanh khao sat cong chirc tai cac UBND phuong cta quan Tan Binh, TP.HCM.
Nghién ctru ndy da nhan dugc phan hoi tir 200 ngudi. Sau khi sang loc, 22 trudng hop
da bi loai khoi phan tich.

Thong ké tom tit dac diém cua cong chirc dugc khao sat duge trinh bay trong Bang
1. Theo dé, ¢6 50,6% cong chirc tra 101 nam trong do tudi tir 35 dén 45 tudi va chi 2,2%
tir 55 tudi tro 1én. S6 luong cong chirc tra 10i khao sat 1a nam gidi (51,7%) nhiéu hon
nir gioi (48,3%) va phan 16n c6 trinh do dai hoc (86%). Pa s6 cong chirc & vi tri chuyén
mon/nghiép vu (81,5%) va & ngach chuyén vién (83,1%). Tham nién cong tac trén 10
nam chiém 43,8%, tir 6 dén 10 nam chiém 19,7%, tr 3 dén 5 nam chiém 15,2% va duéi
2 nam chiém 21,3%.

Bang 1. Pic diém nhan khau hoc ciia ngudi tra 10i

Pic diém nhan khau hoc Ty 1é N=178

Tudi

Duéi 25 tudi 8,4% 15
Tir 25 dén 34 tudi 25,3% 45
Tir 35 dén 45 tudi 50,6% 90
Tir 46 dén 54 tudi 13,5% 24
Tir 55 tudi tro 1én 2,2% 4
Gi6i tinh

Nir 48,3% 86
Nam 51,7% 92
Trinh d¢
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Cao dang 0,6% 1
DPai hoc 86,0% 153
Thac sy 13,5% 24
Vi tri viéc lam

Chuyén mon/Nghiép vu 81,5% 145
Lanh dao/Quan ly 18,5% 33
Ngach

Nguoi hoat dong khong chuyén trach 13,5% 24
Can sy 0,6% 1
Chuyén vién 83,1% 148
Chuyén vién chinh 2,8% 5
Tham nién

Du6i 2 nam 21,3% 38
Tur 3 dén 5 ndm 15,2% 27
Tl 6 dén 10 ndm 19,7% 35
Trén 10 nam 43,8% 78

2.2. Phan tich dir li¢u

Pau tién, nghién ctru sir dung phan tich nhan t6 dé dénh gia tinh don huéng cta thang
do. Tiép theo, phan tich do tin cay ctia thang do dya vao hé¢ s6 Cronbach’s Alpha. Sau do,
sir dung phan tich thong ké mé ta dé mo ta diém trung binh cta cac ning luc sé nham
cho thiy thuc trang nang luc sd ciia cong chirc cac UBND phuong tai quin Tan Binh,
TP.HCM. Va dung phan tich ANOVA dé nhan dién mdi quan hé giira nang luc s va cac
yéu t6 c4 nhan ctia cong chirc. Phan tich dir liéu ctia nghién ctru dugc thyuc hién bang cach
str dung ung dung thong ké cho khoa hoc x4 hoi (SPSS, v.20).

3. Két qua va thao luin

Phan nay trinh bay két qua danh gi4 tinh hop 1é ctia khung nang luc s6, théng ké mo
ta vé thuc trang ning luc s6 va mdi quan hé gitra nang luc sd voi cac yéu to ca nhan cua
cong chuc lam vi¢c tai UBND phuong, quan Tan Binh, TP.HCM.

3.1. Két qua

3.1.1. Tinh hop 1é cua viéc dp dung khung DigComp trong viéc do lwong nang lic s6
cua cong chirc UBND phuong tai quan Tan Binh, TPHCM

Thuc hién phén tich tinh don huéng cia thang do bang phan tich nhan td, két qua cho
thay thang do “Kién thtrc vé thong tin va dir liéu”, “Giao tiép va cong tac”, “An toan” va
“Giai quyét van d&” dam bao duoc tinh don hudng, cac bién quan sat cua bién phu thude
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héi tu kha tot. Con thang do “Sang tao ndi dung s6” chua dam bao tinh don hudng, vi vay
phai loai 1 bién twong tmg v&i cau “Toi biét rang viée tai xuéng hodc chia sé ndi dung sd
(vi du: nhac, phﬁn mém, phim) co thé c6 hau qua vé dao duc hodc phap 1y”. Sau do, tinh
do tin cdy cta cac thang do, két qua cho thay tat ca cac ude tinh alpha ctia Cronbach déu
dugc xéac dinh 1a dang tin cdy (16n hon gia tri 0,9). Pidu nay cho thay cac thang do déu
dam bao do tin cay.

Bang 2. Thong ké md ta d tin cdy trong nim linh vue ning e s6

< £ Cronbach’s
Nang luc so

Alpha>0.70
Kién thuc vé thong tin va dir liu 0,980
Giao tiép va cong tac 0,988
Séang tao ndi dung sd 0,981
An toan 0,984
Giai quyét van dé 0,987

3.1.2. Thuc trang nang luc sé cia cong chirc UBND phuwong tai qudn Tan Binh,
TPHCM

Théng ké mo ta chung vé mirc d6 thanh thao trong nam linh vuc nang luc sb theo 4
murc d9, cu thé 1a: Piém 1 biéu thi trinh d§ dudi co ban, diém 2 biéu thi trinh d¢ co ban,
diém 3 biéu thi trinh do trung cép va diém 4 biéu thi trinh do nang cao. Muc do thanh
thao nang luc sb cua ddi tuong khao sat nam gitra trinh d6 co ban va trung cép, voi diém
12 2,7140 trén 4. Diém cta nam linh vuc nang luc dao dong tir 2,5742 dén 2,8928. Cu thé,
nguoi tra 101 dat diém cao nhét ¢ linh vuc “Kién thuc vé thong tin va dir li¢u” (2,8928)
va “Giao tiép va cong tac” (2,8399), tiép theo 1a “An toan” (2,6461) va “Giai quyét van
dé” (2,6169). Con “Sang tao ndi dung s6” ¢ diém thap nhat 1a 2,5742 (xem Bang 3 va
Hinh 1).

Bing 3. Thong ké md ti mirc @6 thanh thao trong nim linh vue ning hre s6

Ning luc s6 Gia tri trung binh | D 1éch chuén
Kién thirc vé thong tin va dit liéu 2,8928 0,76506
Giao tiép va cong tac 2,8399 0,72380
Sang tao ndi dung sb 2,5742 0,76627
An toan 2,6461 0,74574
Giai quyét van dé 2,6169 0,75034
Mtrc d¢ thanh thao chung 2,7140 0,68313




NGUYEN THI HONG MO - NANG LUC SO... 115

Hinh 1. Théng ké mé ta mirc d9 thanh thao trong nim linh vue ning luwe s6

E Gia tri trung binh

BE

Ki€n thirc vé thdng Giao tiép va cong tac Sang tao ndi dung s6
tin va dit liéu

An toan Gidi quyét van dé

3.1.3. M6i quan hé giiva ndng lic s6 voi cdc yéu té cd nhdn

Sau khi thuc hién phan tich ANOVA (véi cac yéu to ca nhan “Tudi”, “Gidi tinh”,
“Trinh d§”, “Vi tri viéc lam”, “Ngach”) thi nhan théy khong c6 khac bi¢t vé nang luc sb
ctia cong chirc theo cac yéu t6 nay. Con yéu t6 “Tham nién” 1a c6 khac biét vé nang luc
$6. Cu thé vé linh vuc “Séang tao ndi1 dung $6” va “Giai quyét van d&” c6 su khéac biét
gitta nhom thdm nién “Tir 3 dén 5 ndm” va nhom “Tir 6 dén 10 nam” véi nhom “Trén
10 nam”.

Bang 4. Mdi quan h¢ giira niing lue s6 va cac yéu to ca nhan

. A (I) Tham (J) Thaim | Mean Difference )
Nang luc s e e Std. Error| Sig.
nién nién (I1-J)
Tu 3 dén'5
W2 Tren 10 nam 0,43305" 0,16817 | 0,011
Sang tao noi nam
dung s6 T 6 dén 10
. WO Trén 10 nam 0,33929° 0,15322 | 0,028
nam
T 3 dén 5
o T2 Tren 10mam | 0,39098° 0,16330 | 0,018
Giai quyét nam
van dé Tt 6 dén 10
WO Trén 10 nam 0,46625" 0,14879 | 0,002
nam

Duya theo Bang 4 c6 thé théy: V& linh vuc “Sang tao nd1 dung s6”, c6 su khac biét dang
ké gitta nhom “Tir 3 dén 5 ndm” va “Trén 10 nidm” vi c6 chénh 1éch trung binh (Mean
Difference) véi gia tri 0,43305 va mic y nghia (Sig.) 12 0,011. Piéu nay chi ra rang sy
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khac biét nay c6 y nghia thong ké. Tuong tu, sy khac biét gitta nhém “Tir 6 dén 10 ndm”
va “Trén 10 nam” (chénh léch trung binh 0,33929, muc y nghia 0,028) ciing déng ké.
Nhu vay, cho thdy c6 su khac biét gitra cic nhém tham nién trong linh vuc “Sang tao
noi dung s6”, cu thé 1a nhém c6 tham nién “Tir 3 dén 5 nam” va “Tir 6 dén 10 nim” ¢6
nang lyc sang tao ndi dung sé tot hon nhoém “Trén 10 nam”. V& linh vuc “Giai quyét van
dé”, c6 su khac biét dang ké gitra nhom “Tu 3 dén 5 nam” va “Trén 10 ndam” vi ¢6 chénh
léch trung binh (Mean Difference) vai gia tri 0,39098 va mirc y nghia (Sig.) 1a 0,018.
Diéu nay chi ra rang su khac biét ndy c6 y nghia thong ké. Tuong tu, sy khac biét giira
nhém “Tir 6 dén 10 ndm” va “Trén 10 nam” (chénh 1éch trung binh 0,46625, miic ¥ nghia
0,002) ciing dang ké. Nhu vy, cho thay, c6 su khac biét giira cac nhém tham nién trong
linh vuc “Giai quyét van d&”, cy thé 1a nhom c6 tham nhién “Tir 3 dén 5 nam” va “Tir 6
dén 10 nam” c6 nang luc giai quyét van dé tot hon nhém “Trén 10 nam”.

3.2. Thao ludn

Két qua ctia nghién cru nay nhin chung khang dinh tinh pht hop cua viée ap dung
khung DigComp cho cong churc lam viéc tai UBND phuong cia quan Tan Binh, TPHCM.
Thong qua do, gia tri cta thang do c6 thé ap dung cho cac co quan, don vi cong cua Viét
Nam.

Pdng thoi, nghién ctru cling cho thdy ning luc s ctia d6i tuong duge khao sat dat gitra
trinh do co ban va trung cap véi gia tri trung binh 13 2,7140 trén thang do tir 1 dén 4, gan
dat dugc trinh d6 trung cép. Trinh d6 trung cép vé nang luc s6 dugc khao sat co thé 1a két
qué cho viéc diéu chinh chuong trinh dao tao, bdi dudng nham nang cao ning luc s6 cho
can bo, cong chirc. Hon nira, nhimg ngudi duge khao sat cho thay tién bd hon trong cac
linh vuc “Kién thic vé thong tin va dit liéu”, “Giao tiép va cong tac”, didu nay c6 thé 1a
do viéc tng dung thuong xuyén cong nghé sb trong cong viéc va cudc sdng hang ngay
cua ho ¢ hai linh vuc nay. Nguoc lai, cac linh vuc ma ho co6 it su tu tin nhét 1a “Sang tao
noi dung s6”, “An toan” va “Giai quyét vin d&”, twong tu nhu két qua danh gia nang luc
sd ctia cong chie Ukraine (Bilan et al., 2023). Vi vdy, cong chtic cAn dugc ting cuong
ddo tao, bdi dudng dé nang cao hon nita nang luc sb, ddc biét & cac linh vuc “Séang tao
noi dung s6”, “An toan” va “Giai quyét van dé”.

Két qua khao sat ciing cho thay co sy khac biét vé ning lyc sb gitta cic nhom cong
chtrc theo tham nién trong linh vuc “Sang tao ndi dung s6”, “Giai quyét van d&” cu thé
12 nhém c6 tham nién “Tu 3 dén 5 ndm” va “Tur 6 dén 10 ndm” ¢6 nang lyc sang tao nodi
dung sb va giai quyét van dé tot hon nhém “Trén 10 nim”. Piéu nay c6 thé do nhiing
ngudi cd tham nién 1am viée 1au nim c6 cach tiép cin cong viée theo théi quen nén mirc
d6 nang luc “Sang tao ndi dung s6” va “Giai quyét van d&” khong bang nhiing ngudi co
tham nién 1am viéc it hon. Thém vao do, theo thong ké & Bang 1. d6i twong khao sat c6
thAm nién cong tac trén 10 ndm lai chiém ty 1& 16n (43,8%). Do d0, can rut ngan su khac
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biét vé ning luc sé ¢ cac nhom cong chirc theo tham nién chang han nhu ting cudng dao
tao, boi dudng cho nhom c6 tham nién trén 10 nam vé cac linh vuc “Séang tao nd1 dung
56", “Giai quyét van d&”.

4. Két luan

Viéc xay dung khung ning luc s6 cho doi ngii cong chirc duoc coi 1a mot bude quan
trong dé hd tro thiét ké dao tao, bdi dudng nham thuc hién duoc chién lugce phat trién
Chinh phu s6 Viét Nam. Nghién ctru ndy xac nhan tinh hop 1¢ cta viéc ap dung thang
do nang luyc sé dua trén Khung ning luc DigComp cho cong chirc 1am viéc tai UBND
phuong quén Tan Binh, TP.HCM. Béng thoi, da danh gia dugc thuc trang nang luc sb
ctia ho, cu thé 1a cong chuc tién bd hon trong cac linh vuc “Kién thuc vé thong tin va dir
liéu”, “Giao tiép va cong tac” va cac linh vuc ma ho co it sy tu tin nhat 1a “Séang tao noi
dung s6”, “An toan” va “Giai quyét van d&”. Vi vay, cong chtic can dugc ting cudng dao
tao, boi dudng lién quan dén cac linh vuc nay, vi du thong qua céac khoa hoc vé an ninh
mang, khic phuc su cd cong nghé thong tin va sang tao ndi dung sd. C6 thé ting cuong
dao tao, boi dudng truc tuyén thong qua cac nén tang truc tuyén hodc hoc tap két hop véi
su trg gitp cta can bo cong nghé thong tin co thé dugce coi 1a mot cach hidu qua dé nang
cao nang luc sb ciia cong chire (Nguyen et al., 2024). Tiép theo, cac yéu td ca nhan anh
hudng dén ning luc s6 cua cong chire UBND phuong tai quan Tan Binh, TP.HCM ciing
duoc phan tich. Theo d6 nhém cong chirc c6 tham nién “Tir 3 dén 5 ndm” va “Tu 6 dén
10 ndm” ¢ ning luc sang tao ndi dung sd va giai quyét vin dé tot hon nhém “Trén 10
nam”. Do d6, dé rat ngén su khac biét vé nang lyc s6 & cac nhom cong chuc theo tham
nién can ting cudng dao tao, bdi dudng cho nhém cé tham nién trén 10 ndm vé cac linh
vuc “Sang tao ndi dung s6”, “Giai quyét van de”.

Hién nay, theo chi truong ctia Pang va Nha nudc vé sip xép don vi hanh chinh cac
cap va xay dung mé hinh chinh quyén dia phuong 2 cép thi chinh quyén phudng s& duoc
trao nhiéu quyén han hon, t6 chutrc bd may, ché d6 cong churc, cong vu cling sé dugc doi
mai, dam bao dép ting yéu cAu nhiém vu (Thuy Tién, 2025). Vi vay, vai tro cua cong chure
phuong ngdy cang quan trong nén viée do luong ning luc sd ciia cong chirc phudng 1a rat
can thiét. Do d6, dbi voi cac nghién ciru trong tuong lai nham muc dich do luong ning
luc s6 cia cong chitc UBND phudng trén toan qudc, viéc ap dung khung DigComp s&
c6 loi. Cac nghién ctru nhu vay co thé xem xét két hop cac yéu t6 cua cac myc lién quan
dén AI duya trén phién ban DigComp mdi nhét, phién ban 2.2. Hon nita, dé ting cuong
tinh hop 1& cta khung DigComp danh cho cong chirc UBND phudng, ¢ thé tién hanh
cac cudc phong van hodc thao luan nhom tép trung véi nhitng ngudi tham gia khao sat
dé kham pha mdi quan hé gitra cac yéu td ca nhan va ning luc sé (Nguyen et al., 2024).
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