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PHAT HUY VAI TRO CUA TRUYEN THONG TRONG LAN TOA
CACTHONG TIN CHINH TRI DEN NGUO1 DAN
THANH PHO HO CHI MINH

Ngay nhan bai: 28/4/2025; ngay nhan lai bai: 14/5/2025; ngay duyét dang: 23/5/2025
DAO XUAN THOY®
TRUGNG QUANG THi\NG, TRAN VAN TAI, NGUYEN HOANG BAO V|ET, PHAM THI BAO TIEN™

TOM TAT

Trong boi canh todn cau héa va chuyén doi sé, truyén thong chinh tri ngay cang giir
vai tré quan trong trong viéc cing co niém tin ciia ngueoi dan vao Pdng va Nha mede, dic
biét tai cac do thi lon nhu Thanh phé Ho6 Chi Minh - noi dén cu da dang va trinh do dan
tri cao. Bai viét tdp trung phdn tich thuc trang cia truyén thong trong lan téa thong tin
chinh tri dén nguwoi dan Thanh phé Ho Chi Minh. Trén co sé phwong phdp dinh tinh két
hop khao sdt thiee tién voi 428 ngueoi dan cing phan tich cdc van kién Pang, vin ban chi
dao ciia Thanh vy Thanh phé Ho Chi Minh doi véi linh vuee truyén thong, nghién civu da
lam 6 thiee trang va dé xudt nam nhém gidi phdp trong tdm nham néng cao chat lrong
truyén théng chinh tri trong giai doan méi. Két qua ky vong sé gép phan ting cuong hiéu
qud truyén thong, cung co sw dong thudn xa hi va niém tin cia nguoi dan Thanh pho Ho
Chi Minh déi véi hé thong chinh tri trong tién trinh phdt trién va héi nhdp.

Tir khoéa: truyén théng chinh tri; nhdn thirc chinh tri, thong tin chinh tri; nguoi dan;
Thanh pho Ho6 Chi Minh.

ABSTRACT

In the context of globalization and digital transformation, political communication
has been increasingly playing a vital role in strengthening public trust in the Party and
the State, especially in major urban centers like Ho Chi Minh City, where the population
is diverse and the level of civic awareness is high. This article focuses on analyzing the
current state of political communication in disseminating political information to the
publicin Ho Chi Minh City. Based on a qualitative research approach combined with a field
survey of 428 citizens and an analysis of the Party documents and directives promulgated
by the Ho Chi Minh City Party Committee on media-related matters, the study clarifies
existing practices and proposes five key categories of solutions to enhancing the quality
of political communication in the new era. The findings are expected to contribute to

® Thac si, giang vién Khoa Ly ludn co s&, Hoc vién Can bd TP.HCM, d.xthuy@hcmca.edu.vn
¢ Sinh vién nganh Chinh trj hoc - Hoc vién Can b TP. HCM
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improving communication effectiveness, fostering societal consensus, and strengthening
the trust of the people of Ho Chi Minh City in the political system in its advancement of
development and integration.

Keywords: political communication; political awareness, political information, the
people; Ho Chi Minh City.

1. Pit van dé

Trong bdi canh toan cau héa va chuyén d6i sb ngay cang sau rong, truyén thong gilr
vai tro dic biét quan trong trong viéc lan téa thong tin chinh tri, gop phan dinh hudng
nhan thirc, cung ¢b niém tin va tao sy dong thuan trong xa hoi. Tai Viét Nam, truyén
thong dugc Pang va Nha nudc xac dinh 1a mot kénh quan trong dé thyc hién nhiém vu tu
tudng, gido duc chinh tri cho quan chiing nhan dan. Van kién Dai hoi XIII cua Pang tiép
tuc khéng dinh: “Déy manh cong tac thong tin, tuyén truyén, dinh hudong du luan xa hoi,
nang cao nhan thuc chinh tri, tu tuéng cho can bo, dang vién va nhan dan” (Van kién Dai
hoi XIII, Tap I, 2021, tr.122).

Thanh phé H6 Chi Minh - trung tdm kinh té, van hoa, khoa hoc 16n nhét ca nudc - 1a
noi ¢6 co cdu dan cu da dang, trinh d§ dan tri cao, tdc do do thi hoa nhanh va khong gian
truyén thong da tang, da phuong tién phat trién manh. Truyén thong tai Thanh phé Ho
Chi Minh khong chi 1a cong cu phuc vu nhi€ém vu chinh tri, ma con la phuong tién tao
1ap dién dan trao ddi, ddi thoai giita chinh quyén va nhan dan. Tuy nhién, trong bbi canh
thong tin da chiéu, mang xa hdi phat trién nhanh, viéc dam bao truyén thong chinh thong
giit vai tro dinh hudng chinh tri diing dan dang dit ra nhiéu thach thiec.

Vi vay, nghién ctru “Phat huy vai tro cua truyén thong trong lan toa cac thong tin chinh
tri ¢én nguoi dan Thanh phé HO6 Chi Minh” 13 can thiét, vira gop phan lam rd thyc trang
va nhitng van dé dang dit ra, vira dé xuét giai phap nham nang cao hiéu qua cua truyén
thong chinh tri, phuc vu cong cudc xay dung Dang, chinh quyén va phat trién Thanh phé
bén vitng, toan dién.

2. Phuwong phap nghién ciru

Nghién ctru nay sir dung phuong phap dinh lwong két hop vé6i phan tich dinh tinh
nham danh gia vai trd va hiéu qué cta truyén thong trong viéc lan toa thong tin chinh tri
dén nguoi dan trén dia ban Thanh phd H6 Chi Minh.

2.1. Quy trinh khdo sdt va thiét ké bing héi

Bang hoi khao sat duoc xdy dung dua trén co sé tong hop co s 1y luan vé truyén
thong chinh tri, cic vin kién Dang va cac nghién ciru trude diy co lién quan (Nguyén
Thi Phuong, 2020; Lé Qudc Ly, 2019). Noi dung bang hoi gdm 4 nhom chi bao chinh:
(i) Mtc d6 tiép can cac kénh truyén thong chinh tri (bao in, truyén hinh, cong thong tin
chinh quyén, mang x4 hoi...); (ii) Mirc d6 nhan thirc va hiéu biét cia ngudi dan vé thong tin
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chinh tri qua truyén thong; (iii) Panh gia hiéu qua lan toa, mirc d6 tin tuong va dong thuan
v6i thong tin chinh tri tir truyén thong; (iv) Dé xuat ky vong va nhu cau tiép can thong
tin chinh tri trong tuong lai.

Bang hoi dugc thiét ké theo thang do Likert 5 mirc d9, tir “Hoan toan khong dong ¥
dén “Hoan toan dong .

2.2. Phwong phdp chon mdu va kich thuwéc méu

Bai bao dugc xay dyng dua trén két qua nghién ctru ctia dé tai “Anh hudng cia truyén
thong dén nhan thirc chinh tri cia ngudi dan Thanh phd Ho Chi Minh”. Téng sb phiéu
khao sat hop 18 1a 428 phiéu, duoc thu thap trong khoang thoi gian tir thang 12/2024
dén thang 3/2025 tai cac quan, huyén va Thanh ph6 Tha Dt thuoe Thanh phd HO Chi
Minh. Phuong phép chon mau 1a chon mau phén tang theo dia ban hanh chinh va két hop
phuong phap chon mau thuan tién trong timg dia ban.

Co cau mau dugc can ddi vé gidi tinh, do tudi, nghé nghiép va trinh do hoc van, nham
dam bao tinh dai dién tuong ddi ctia dan cu Thanh phé HO Chi Minh:

G161 tinh: 52% nir, 48% nam.

Do tudi: 18-30 tudi (28%); 31-45 tudi (35%); 46-60 tudi (25%); trén 60 tudi (12%).

Nghé nghiép: can bd cong chirc, gido vién, cong nhén, tiéu thuong, sinh vién, huwu tri.

Trinh do hoc van: Trung hoc (20%), Cao dfmg-Dai hoc (60%), Sau dai hoc (20%).

2.3. Cach xw ly dir liéu

Dir liéu sau khao sat dwoc ma hoa, nhap va xir Iy bang phan mém SPSS 26.0. Trong
bai viét nay, s6 lieu duogc théng ké md ta dé nhan dién xu hudng chung trong viéc tiép
nhan thong tin chinh tri qua cac kénh truyén thong do nhom tac gia thyuc hién.

Toan bd quy trinh khao sat tudn thu nguyén tic tu nguyén, an danh va bao mat thong
tin ca nhan cua nguoi tham gia.

3. Noi dung

3.1. Vai tro ciia truyén thong trong lan téa cdc théng tin chinh tri dén véi ngwoi dan

Truyén thong chinh tri giit vai tro then chét trong viée hinh thanh, dinh huéng va diéu
chinh nhan thirc chinh tri cia nguodi dan, dac biét trong bdi canh toan cau hoa va chuyén
d6i s6 hién nay. Véi chirc nang thong tin, dinh hudng, phan bién va giam sat, truyén
thong khong chi 13 cong cu két ndi giira Pang, Nha nudc v6i Nhan dan, ma con gop phan
tao dung su d@)ng thuan xa hoi, tang cuong niém tin vao hé théng chinh tri va bao vé nén
tang tu twong cua Dang.

Theo McNair (2017), truyén thong chinh tri 13 qua trinh san xudt, truyén tai va tiép
nhan cac thong diép lién quan dén quyén luc va sy phan phdi quyén luc trong xa hdi,
trong d6 cac phuong tién truyén thong déng vai tro nhu nhitng chu thé trung gian dinh
hinh cach thirc cong chung hiéu va phan tmg véi cac van dé chinh tri. Truyén thong
khong chi phan anh thuc tai chinh tri, ma con gop phan tao nén thuc tai d6 thong qua viéc
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xac lap chuong trinh nghi su (agenda-setting), khuon kho hoa thong tin (framing) va xay
dung hinh anh chinh tri (political branding).

Tai Viét Nam, Pang Cong san ludn xac dinh truyén thong 1a mot bo phan quan trong
clia cong tac tu tudng. Vian kién Pai hoi XIII ciia Pang khang dinh: “Tiép tuc d6i méi
manh mé& ndi dung, phuong thirc tuyén truyén, ning cao chat luong, hiéu qua cong tac
thong tin, tuyén truyén; phat huy vai tro dinh hudng du luan xa hoi; tao su déng thuan,
thong nhét trong Pang, sy dong thuan trong xa hoi” (Pang Cong san Viét Nam, 2021,
tr.189). Tir d6 cho thay, truyén thong khong chi 13 phuong tién chuyén tai théng tin, ma
con 1a cong cu xdy dung 1ong tin va ¥ thirc cong dan trong hé thong chinh tri.

Tai Thanh phd Ho Chi Minh - mét d6 thi dic tht véi mat ¢ dan cu cao, co cAu x4 hoi
da dang va murc d6 tiép can thong tin manh mé& — vai trd cta truyén thong chinh tri cang
tré nén quan trong. Theo Ban Tuyén gido Trung wong (2021), truyén thong cin “ning cao
kha nang dinh hudng, chii dong dau tranh phan bac thong tin xau doc, bao vé nén tang tu
tuong cua Pang va chi trwong, chinh sach 16n ciia Thanh phd”.

Tom lai, truyén thong chinh tri vira mang tinh chat truyén thong — 13 kénh thong tin
chinh thire ctia Pang va Nha nudc, vira phai thich ing voi méi trudng truyén thong méi
— noi nguoi dan khong chi tiép nhan ma con chu dong tuong tac va phan hdi. Viéc phat
huy tdt vai tro nay chinh 1a diéu kién then chdt dé ciing c6 su thong nhat tu tuong, dong
thuan xa hoi va xay dung niém tin chinh tri trong giai doan phat trién méi.

3.2. Thuc trang phdt huy vai tro ciia truyén thong trong lan téa cdc théng tin chinh
tri dén véi ngwoi dan 6 Thanh phé Ho Chi Minh trong thoi gian qua

3.2.1. Mot s6 két qua dat dwoc

Thir nhdt, ndng cao nhén thire chinh tri cho nguoi dan mét cach réng khdp

Theo két qua khao sat, 76,2% nguoi dan cho biét truyén théng da giup ho hiéu & hon vé
cac chu truong, chinh sach ctia Pang va Nha nude. Diéu ndy phan anh rd vai tro then chot
ctia truyén thong trong viéc truyén tai, dién giai va “giai ma” cac ndi dung chinh tri mot cach
d& hiéu, sinh dong va gan giii hon voi ngudi dan.

Tai mot do thi ddc biét nhu Thanh phd HO Chi Minh - noi ¢6 dan s6 hon 9 triéu nguoi,
trong do gﬁn 2 triéu nguoi la dan nhap cu, sy da dang vé trinh d6 hoc vén, diéu kién séng
va moi truong lam viéc tao nén mat thach thirc 16n trong viéc phé cap kién thtrc chinh tri.
Truyén thong, véi stic lan téa manh mé, tré thanh cong cu hiéu qua dé thu hep khoang
cach nay. Thong qua cac chuong trinh truyén hinh chinh luan nhu Dan hoi - Chinh quyén
tra 101, chuyén muc Chinh sach va Cudc séng trén HTV, hodc cac ban tin chinh tri ngén
gon dugc dang tai trén mang xa hoi (fanpage “Thong tin Chinh phu”, “Thanh Doan
Thanh phd H6 Chi Minh™), ngudi dan c6 thé tiép can thong tin mot cach chu dong, moi
luc, moi noi.

Truyén thong khong chi dong vai trd truyén dat thong tin, ma con gop phan dinh huéng
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du ludn, gitp ngudi dan hiéu rd ding - sai, thay dugc vai tro va trach nhiém cong dan cta
minh trong cac sy kién chinh tri quan trong nhu bau ctr dai biéu Quéc hoi va Hoi déng
nhan dan céc cip, liy y kién nhan dan vé cic chinh sach phat trién d6 thi hay chién dich
phong, chong dich COVID-19. Trong nhiing giai doan nay, truyén thong khong chi thong
tin ma con khoi day y thirc cong déng, tinh than trach nhiém va su déng thuan xa hoi — yéu
t6 nén tang dé tao nén “niém tin chinh tri” gitra Dang, Nha nudc va Nhan dan.

Ngoai ra, mot trong nhitng diém noi bat 1a truyén thong Thanh phd H6 Chi Minh da
tich cyc s dung ngén nglr doi thuong hoa cho cac khai niém chinh tri. Vi du, thay vi néi
vé “chu truong xay dung chinh quyén d6 thi”, bao chi va truyén hinh sir dung cic mo
ta nhu “rat ngan thoi gian 1am thi tyc hanh chinh cho ngudi dan”, “khong con hoi dong
nhan dan cip phuong dé giam trung gian”. Nhimg cach dién dat nay gitp nguoi dan hiéu
rd tac dong truc tiép cua chinh sach dén doi sdng hang ngay, tir d6 ting cudng mirc do
quan tAm va thai do tich cuc ddi v6i thong tin chinh tri.

Thuw hai, tao su déng thudn xa hoi va cung 6 niém tin vao hé thdng chinh tri

Truyén thong chinh tri khong chi 1a phuong tién thong tin mot chidu ma di va dang tré
thanh cong cu chu lyc trong viéc tao 1ap su déng thudn xa hoi — mot trong nhirng yéu t6 then
chdt dam béo cho sy van hanh bén viing cua thé ché chinh trj. Két qua khao sat dugc thuc
hién trén 428 ngudi dan tai Thanh phd HO Chi Minh cho thay c6 dén 67,1% s6 nguoi duoc
hoi cho rang cac thong tin chinh tri d anh hudng dén thai do va hanh vi x4 hoi ctia ho. Diéu
nay cho thiy mot mdi lién hé rd rang gitra ning luc truyén thong chinh tri va mirc do niém
tin vao hé thong.

Thong qua cac chuong trinh phat thanh, truyén hinh, bao chi va dic biét 1a mang xa
hoi do cac co quan truyén thong chinh théng van hanh, nguoi dan khong chi dugc cap
nhat thong tin vé cac chi truong, chinh sach cua Pang va Nha nudc ma con dan hinh
thanh thai d6 tich cuc hon dbi véi cac dinh hudng phat trién ctia Thanh phd. Céc biéu
hién cu thé ¢ thé nhan dién:

Chép hanh phap luat va quy dinh tét hon: Trong céc giai doan then chét nhu phong
chbng dich COVID-19 hay trién khai chinh sach an toan giao thong, nguoi dan thé hién
su hop tac cao sau khi duoc truyén thong cung cap thong tin kip thoi, chinh xac va minh
bach.

Tham gia tich cyc vao cac hoat dong cong dong va xa hoi: Két qua khao sat dinh
luong cho thay hon 61% ngudi dugc hoi tham gia cac hoat dong nhu bau ctr, ngay hoi
Pai doan két, chién dich mua h¢ xanh, hién méau tinh nguyén..., diéu nay phan 16n bat
ngudn tir anh hudng tich cuc cia truyén thong chinh tri trong viéc khoi day tinh than
trach nhi¢ém cong dan.

Ung ho céc chinh sach d6i mai va cai cach hanh chinh caa thanh phé: bac biét, trong
chuong trinh chuyén d6i s6 va xay dung chinh quyén do thi tai Thanh phd H6 Chi Minh,
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ngudi dan thé hién thai d6 ting ho rd rét sau khi duoc tiép can cac ndi dung tuyén truyén
c6 trong tAm va duoc truyén tai qua cac nén tang dé tiép can nhu Cong thong tin dién tir
Thanh phd, trang fanpage ciia Uy ban nhan dan Thanh phd, cac kénh YouTube chinh thirc
ctia Pai Truyén hinh Thanh phé H6 Chi Minh (HTV)...

Dang chu ¥, su tac dong nay khong don thuin mang tinh nhét thoi ma con dé lai dau
an lau dai trong viéc hinh thanh niém tin chinh trj — mét thanh t6 quan trong trong xay
dung vin hoa chinh tri d6 thi. Khi ngudi dan cam thay dugc thong tin day du, chinh xéc,
ho s& san sang dong hanh cing chinh quyén trong viéc thuc hién cac muyc tiéu phat trién,
tir 46 gop phan cung cd mbi quan hé gin két gitra “y Pang - long dan”.

Thit ba, buéce dau doi méi hinh thirc truyén théng, tiép cdn tot hon cac nhém cong
chung da dang

Trong bdi canh chuyén dbi sb va da dang hoa hinh thirc tiép can thong tin, cac co quan
truyén thong chinh tri tai Thanh phé H6 Chi Minh d c¢6 nhiing budc chuyén minh quan
trong nham dap tng nhu ciu ngdy cang cao va da dang cta cac nhom cong ching. Két
qua khao sat cho thiy c6 dén 62,4% nguoi dan dénh gia tich cuc vé sy thay doi trong cach
thire truyén tai thong tin chinh tri hién nay, dac biét 1a viéc str dung cac nén tang k¥ thuat
s6 nhu mang x3 hoi, podcast, video ngan, infographic...

Truyén thong chinh tri tai Thanh phd H6 Chi Minh d3 timg budc thoat khoi khudn
mau truyén thong kho khan, mot chiéu, thién vé ap dit, dé chuyén sang xu hudng truyén
thong twong tac, than thién va gan giii hon véi doi song ngudi dan. Cac ban tin chinh tri
duoc thiét ké lai v6i thoi lugng phu hop, ngon ngir sinh dong, hinh anh minh hoa truc
quan, ¢6 su hi¢n dién ctia nguoi that - viéc that - van deé that, tir d6 giup nguoi dan dé tiép
can, d& hiéu va d& nhé.

Bén canh d6, su da dang vé hinh thirc truyén thong gitp tiép can hiéu qua hon vai
cac nhom cong ching khac nhau, tir ngudi cao tudi quen xem truyén hinh, dén thanh
nién st dung TikTok, YouTube, Facebook... Cu thé, khao sat cho théy: c6 52,8% nguoi
dan Thanh phé H6 Chi Minh thuong xuyén theo doi thong tin chinh tri qua mang xa hoi
(trang fanpage cua cac s0, ban, nganh; bao dién tur; YouTube...); 39,3% theo doi thong
tin chinh tri qua bao, dai truyén thong; 18,7% thong qua cac kénh tuyén truyén truc tiép
nhu loa phudng, hoi nghi to dan phd, t6 chirc doan thé.

Ttr s6 liéu nay, c6 thé thay truyén thong chinh tri di ¢6 sy dich chuyén trong tim theo
hudng hién dai hoa, linh hoat, da nén tang - diéu nay khong chi gitip ting cudng hiéu qua
truyén thong ma con gdp phan md rong anh hudng chinh tri dén cac tang 16p nhan dan
khac nhau, dic biét 1a gidi tré, cong nhan, ngudi lao dong ngoai tinh - von 1a nhitng nhoém
dbi twong trude day khoé tiép can thong tin chinh trj chinh théng.

Ngoai ra, nhiéu chuong trinh truyén thong chinh tri sing tao da dugc trién khai tai
Thanh phd H6 Chi Minh, tiéu biéu nhu: “Chinh quyén do thi - d& hiéu, d& nh” (trén HTV



178 DAO XUAN THUY - PHAT HUY VAITRO...

va YouTube), “Ca phé cung chinh quyén” (truc tuyén trén Fanpage cic quan, huyén), cac
bubi livestream hoi - dap chinh sach trén nén ting mang xa hoi. Py 13 nhirng vi du cho
thdy sy chii dong trong cai tién phuong phap va nodi dung truyén thong, gitip rat ngan
khoang cach gitta nha nudc védi cong chung.

Bén la, gop phan phdn béc cdc ludn diéu sai trdi, bdo vé nén tang tw tuwong cia Pang

Trong bdi canh bung nd thong tin va su phat trién manh m& cua mang xa hoi, viéc dau
tranh chdng lai cac luan diéu sai trai, xuyén tac duong 16, chinh sach ctia Pang va Nha
nudce trd thanh mot nhiém vu cip bach ciia cong tac truyén thong chinh tri. Tai Thanh phd
Ho6 Chi Minh - trung tdm kinh té, chinh tri, vin héa 16n cta ca nude - truyén thong dong
vai tro tuyén dau trong cong cudc bao vé nén tang tu tudng ciia Dang, ddu tranh phan bac
cac quan diém thu dich, sai trai, 1éch lac.

Céc co quan truyén thong chu lyc nhu Bao Sai Gon Giai Phong, Dai Truyén hinh Thanh
ph6 H6 Chi Minh (HTV), Pai tiéng no6i Nhan dan Thanh phdé H6 Chi Minh (VOH)... da
chu dong xay dung cac chuyén muc, chuyén trang ddu tranh tu tuéng, trong dé tiéu biéu
1a: Chuyén muc “Phong, chdng dién bién hoa binh” (SGGP), “Géc nhin thoi sy” (HTV),
“Lang nghe va trao d6i” (VOH)... Cac ndi dung nay khong chi cung cip thong tin chinh
théng, ma con phan tich sau cac hién tugng sai trai, gia mao, kich dong trén mang xa hai,
qua do6 dinh huong du luan, tao 14 chin truyén thong chinh tri hi€u qua.

Theo khao sat thyc hién trén 428 nguoi dan cho thay gan 59,6% s nguoi duge hoi da
tung tiép can cac thong tin sai I¢ch trén mang xa hdi, dac biét lién quan dén cac van dé
“néng” nhu: chdng tham nhiing, phong chéng dich COVID-19, bau ctr, chu quyén qubc
gia... Tuy nhién, dang cha ¥ 1a gan 64,2% trong sé d6 cho biét ho da thay d6i cach nhin
sau khi tiép can cac bai viét, chuong trinh phan bién tir bao chi chinh thong. Piéu nay
chtng to truyén thong chinh tri khong chi ¢6 vai tro “truyén dat” ma con 13 cong cu “gan
loc” va “bao vé&” niém tin xa hoi trudc cac tac dong tidu cuc tir khong gian mang.

Nhiéu phong su diéu tra, toa ddm chinh luén tai Thanh phé Ho Chi Minh da théng than
vach trAn Am muu, thu doan tuyén truyén sai trai ctia céc thé lyc thu dich, déng thoi néu
bat quan diém, 1ap trudng dung dan cua Pang. Nho d6, nguoi dan - dic biét 1a gidi tre,
cong nhan, ngudi lao dong - duge ning cao “strc dé khang” trude tin gia, tin xau, khong
bi 161 kéo, kich dong trudc cac luéng thong tin ddc hai.

Thanh phé HO Chi Minh ciing da trién khai hiéu qua nhiéu mo hinh phdi hop gitra
truyén théng va luc lwong chuyén trach nhu Ban Tuyén gido Thanh uy, S& Thong tin -
Truyén thong (cii), Cong an Thanh phd... nham kip thoi xir Iy khiing hoang truyén thong,
dau tranh ngan chin hoat dong “truyén thong den”. Py 1a cach 1am thé hién rd sy chi
dong cua chinh quyén do thi trong giit vimg tran dia tu tuong - chinh tri trén moi trudng
truyén thong so.

Tom lai, truyén thong tai Thanh phd H6 Chi Minh da va dang giit vai tro trung tim
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trong viéc bao vé nén tang tu tudng cua Pang, 12 “hang rao dau tién” trong viéc ngin
chan va déy Iui cac thong tin sai trai, doc hai. Tuy nhién, dé hoan thanh tot nhiém vu nay
trong moi truong thong tin da chiéu va phirc tap hién nay, can tiép tuc dau tu chiéu sau
ca vé tu tudng, cong nghé va nhan lyc, tao nén nhitng “l4 chan mém” viing chic trong
doi séng chinh tri - x hoi.

3.2.2. Mét s6 han ché

Mot la, néi dung tuyén truyén chinh tri con khé khan, thiéu tinh hdp dan va thuyét
phuc

Mot trong nhing han ché ndi bat 1a nhidu ndi dung truyén thong chinh trj hién nay van
thién vé 16i dién dat han 1am, it d6i méi, nang tinh khau hiéu, thiéu chiéu sau phan tich va
chua phu hop voi thi hiéu tiép nhan da dang cua cong chung hién dai. Theo khao sat, chi
38,5% ngudi dan danh gid ndi dung thong tin chinh tri trén cac phuong tién truyén thong
1a hap dén, trong khi gan 41,7% cho rang kho cing, mang tinh hinh thirc, it gdy 4n tugng.

Thuyc té tai Thanh phé H6 Chi Minh cho thdy, du 1a dia ban c6 hé thdng truyén thong
phat trién, nhung nhiéu chuong trinh chinh luan van chua khai thac t6t yéu t6 ké chuyén,
chua “dan sinh héa” cac van dé chinh tri. Diéu nay khién thong tin chinh tri chua thuc sy
cham t6i cam xtic va doi sdng thudng nhét cia nguoi dan, nhat 13 gisi tré va ngudi lao
dong — nhitng nhom d6i twong chiém ty 18 cao tai d6 thi nay.

Hai 1, thiéu sy phéi hop dong bé giita cdc kénh truyén thong, lam lodng hiéu qud lan téa

Hién nay, cac kénh truyén thong tir bao in, truyén hinh, dai phat thanh dén mang xa
hoi tai Thanh phd H6 Chi Minh van hoat dong tuong d6i doc lap, thiéu tinh lién két chién
lugc va chua xay dung duogc chién dich truyén thong chinh tri co6 trong tam, trong diém.
Nhiéu noi dung chinh tri quan trong dwgc dwa tin nhung khong tao thanh “cao trao truyén
thong”, dan dén viéc phan tan ngudn lyc va giam sit hiéu qua tac dong.

Khao sét cho thay chi 26,3% nguoi dan c6 thé ké tén mot chién dich truyén thong chinh
tri An twong trong vong mot nim qua tai Thanh phé HO6 Chi Minh, cho thdy kha nang ghi nhé
va hiéu mg truyén thong con thip. Piéu niy xuat phat tir viéc thiéu quy trinh truyén thong
bai ban, thiéu cac san pham truyén thong tich hop da nén ting nhu video ngén, infographics,
podcasts... phtt hop v6i hanh vi truyén thong méi cia cong ching.

Ba la, truyén théng co sé con yéu, thiéu dé phii dén cdc nhém dan cuw dé bi ton thirong

Mot thuc trang khéc tai Thanh phd Ho Chi Minh 1a truyén thong co s — dic biét o cac
phuong, khu dan cu, khu ché xuét, khu cong nghiép — chua phat huy day du vai trd “chan
rét” trong cong tac truyén thong chinh tri. D ¢6 nhidu nd luc ctia cac to chiic co so Pang,
Mt tran TH quéc va doan thé, nhung viéc dua thong tin chinh tri dén tan nguoi dan van con
10ng 1éo, mang tinh phong trao, chua bén viing.

Theo khéo sét, chi 52,4% ngudi dan trong khu vuc lao dong pho thong tai Thanh phd
Hb Chi Minh cho biét thudng xuyén tiép can thong tin chinh tri qua cac kénh to chirc co
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sO, trong khi nhom nay lai chinh 1a lyc luong can duoc tuyén truyén sau rong dé tranh
bi tac dong boi cac luan di¢u sai trai. Mat khac, han ché vé nhan luc tuyén truyén vién,
co s vat chat va k¥ ning truyén thong sd & cap co so cang 1am trim trong thém khoang
cach gitta thong tin chinh tri va doi song thuc té ctia nguoi dan.

Bén la, thiéu phan hoi hai chiéu giita truyén théng va nguoi dan, lam giam tinh twong
tac va thau hiéu

Trong moi truong thong tin hién dai, viéc lan toa thong tin khong con 1a qué trinh mot
chidu. Tuy nhién, khao sét chi ra rang chi 28,9% ngudi dan dugc hoi cam thdy ho co thé
gop ¥, phan hoi hodc chit van ndi dung thong tin chinh tri qua céc kénh truyén thong
hién c6. Piéu nay cho thiy truyén thong chinh tri tai Thanh phé H6 Chi Minh van thién
vé “noi cho dan nghe”, ma chua thyuc sy “nghe dan néi”.

Su thiéu hut cac nén tang twong tac, co ché tiép thu phan hdi va xu Iy thong tin hai
chiéu khong chi 1am giam hiéu qua tuyén truyén, ma con khién ngudi dan cam thay xa
101 vGi cac van dé chinh tri. Trén thuc té, néu nguoi dan khong cam nhan dugc vai tro va
tiéng noi ctia minh trong doi sdng chinh tri thi rat kho dé truyén théng tro thanh kénh gin
két va xdy dung niém tin chinh tri bén ving.

Nhitng han ché trén phan anh nhitng “diém nghén” can duoc nhan dién va thao g&
trong cong tac truyén thong chinh tri tai Thanh phd H6 Chi Minh. Truyén thong chinh
tri khong thé chi 1a nhiém vu cta cic co quan bao chi hay bd may tuyén gido, ma can tré
thanh cong cu ciia mgt xa hoi dan chu, noi ma nguoi dan duoc tiép can, hiéu, tin va tham
gia vao doi sdng chinh tri mot cach chi dong va co trach nhiém. Giai quyét cac han ché
nay chinh 1a budc then chét dé truyén thong thyuc sy phat huy vai tro lan toa gia tri cta
hé théng chinh tri dén timg ngudi dan trong ky nguyén sb.

3.3. Mjt so gidi phdp nham tiép tuc phdt huy vai tro ciia truyén théng trong lan téa cdc
thong tin chinh tri dén véi ngwoi dén ¢ Thanh pho Ho Chi Minh

Thir nhat, tiép tuc doi méi ngi dung, hinh thirc va phwong phdp truyén théng chinh tri
phil hop véi tieng nhém déi twong

Viéc d6i mdi can dua trén nguyén tic “lay nguoi dan lam trung tim” trong tiép nhan
thong tin chinh tri. Theo B4o cdo chinh tri tai Dai hoi XI Pang bo Thanh phé H Chi
Minh, can “ting cudng cong tac tuyén truyén, giao duc chinh tri tu tudng, ning cao nhan
thirc chinh tri trong can bo, dang vién va nhan dan” (Pang bo Thanh phé H6 Chi Minh,
2020, tr.53). Do d6, ndi dung tmyén thong phai cu thé, gén giii, giai thich rd dugc loi ich
thiét thuc ddi voi doi sdng cta ngudi dan; tranh sao rong, tuyén truyén mot chiéu.

Vé hinh thire, can tan dung tdi da cac nén ting mang x4 hoi, tng dung di dong, truyén
hinh tuong tac, podcast chinh tri, infographics dé thu huat su quan tam, dac bi¢t la gioi
tré. Nhitng hinh thtrc hién dai s& gitip nang cao kha ning tiép nhan, tuong tac va chia sé
thong tin chinh tri, vn 13 yéu t6 then chét trong ky nguyén truyén thong sb.



DAO XUAN THUY - PHAT HUY VAITRO... 181

Thit hai, ndng cao chdt lwong doi ngii lam céng tac truyén thong chinh tri - tw twong

Doi ngii nay khong chi bao gdm can bo tuyén gido, phong vién bao chi, ma con 1a cac
tuyén truyén vién, cong tac vién du ludn xa hoi, can bd co so. Ho can duge dao tao bai ban,
¢6 kién thic nén viing chac vé 1y luan chinh tri, c6 k¥ nang truyén thong hién dai va tinh
than trach nhiém cao. Nghi quyét Trung wong 7 khoa XII di chi 13, phai “xay dung doi ngii
can b cac cép, nhat 1a cép chién luoc, du phém chét, nang lyc va uy tin” (Ban Chép hanh
Trung wong Pang, 2018, tr.4). Poi véi Thanh phé HO Chi Minh - db thi dic biét, c6 dan sb
va luc lugng lao dong nhap cu 16n - thi yéu ciu ndy cang trd nén cap thiét dé bao dam tinh
dinh hudng va lan toa trong truyén thong chinh tri.

Thit ba, chii ddng iing dung cong nghé sé va dir liéu I6n trong truyén thong chinh tri

Day la giai phap mang tinh dot pha nham nang cao hiéu qua truyén thong trong bdi canh
bung nd thong tin. Can phat trién cac nén tang truyén thong tich hop st dung tri tué nhan
tao (AI), phan tich dit liéu hanh vi nguoi ding (big data) dé thiét ké noi dung phu hop voi
timg nhom di twong. Pdng thoi, xdy dung hé thong canh bao, phan ing nhanh trudc thong
tin xdu doc trén khong gian mang, gop phan bao vé nén tang tu tudng ctia Pang. Thanh phd
cling can phdi hop chit ché gitra cac s¢, nganh, cac to chirc chinh tri - x4 hoi va co quan béao
chi dé dam bao thong tin chinh théng duoc lan toa manh mé, d@)ng bo.

Thir tw, phdt huy vai tro chii thé tiép nhdn thong tin chinh tri — chinh la ngwoi ddn
Thanh phé

Dé truyén thong chinh tri khong chi 14 hoat dong mot chiéu tir chinh quyén t6i nguoi
dan, can ting cudng co ché phan hoi, lang nghe ¥ kién nhan dan qua cac kénh tryc tuyén
va truc tiép. Pong thoi, khuyén khich nguoi dan tham gia san xuat va chia sé noi dung
tich cuc, cac cau chuyén truyén cam himg vé tinh than yéu nudc, xy dung Thanh phé.
M&i ngudi dan can trd thanh “ngudi truyén thong chinh tri” trong doi song hang ngay -
diéu nay ciing phu hop véi tinh than “dan biét, dan ban, dan 1am, dan kiém tra, dan giam
sat va dan thy huong” ma Nghi quyét Pai hoi XIII ciia Pang nhan manh (Pang Cong san
Viét Nam, 2021, tr.189).

Thir néim, ting cuwong co ché phoi hop giita cdc co quan truyén théng va co quan
Ding, chinh quyén.

Su phdi hop dong bd gitip thdng nhat théng tin, tranh chong chéo, mau thuan hoic
thiéu dinh hudng. Dic biét, Thanh phd can c6 co ché kiém tra, danh gia hiéu qua truyén
thong chinh tri theo timg dot cao diém, timg chuyén dé, timg linh vuc. Viéc cong b cac
béo céo dinh ky vé hiéu qua tiép can, phan hdi va lan téa thong tin chinh tri s& gitp diéu
chinh kip thoi va nang cao chat luong truyén thong.

4. Két luan

Nghién ciru di cho thy truyén thong tai Thanh phd Ho Chi Minh déng vai tro quan
trong trong viéc lan toa thong tin chinh tri dén nguoi dan, gop phan nang cao nhén thic,
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tao su d@)ng thuén x3 hoi va bao vé nén tang tu tudng ciia Pang. Thong qua khao sat 428
ngudi dan, bai viét da 1am rd nhimg két qua noi bat cling nhu cac han ché can khic phuc,
tir 46 d& xudt cac giai phap phu hop véi dic thu ciia mot d6 thi dic biét nhu Thanh phé
Ho Chi Minh. V& dong gop khoa hoc, bai viét gop phan bo sung dir lidu thyc tién va co
s& 1y luan vé truyén thong chinh tri trong bdi canh dé thi. V& thyc tién, nghién ctru dua
ra cac kién nghi kha thi nham nang cao hiéu qua truyén thong chinh tri tai Thanh phd Ho
Chi Minh trong diéu kién chuyén doi s6 va da dang cong ching.

Tai liéu tham khao

Ban Chip hanh Trung wong Dang (2018). Nghi quyét s6 26-NQ/TW ngay 19/5/2018 vé tip
trung xdy dwng dgi ngii can bé cdc cdp, nhat la cdp chién lwoc, dii pham chdt, ning
luc va uy tin, ngang tam nhiém vu. Ha Noi.

Pang bo Thanh phd Ho Chi Minh (2020). Vén kién Pai héi dai biéu Pang bo Thanh
pho Ho Chi Minh lan thir XI, nhiém ky 2020-2025. Ha Noi: Nha xuat ban Chinh
tri quéc gia Sy that.

Pang Cong san Viét Nam (2021). Vén kién Dai héi dai biéu toan quéc lan thir XIII (tap 1).
Ha Noi: Nha xuat ban Chinh tri qudc gia Su that.

McNair, B. (2017). An Introduction o Political Communication (6th ed.). London:
Routledge.

=1
Sl



