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NHAN THUC COA CONG DONG DAN CU TH] TRAN BEN LU,
TINH LONG AN (CO) VE QUAN LY CHAT THAI RAN SINH HOAT

Ngay nhan bai: 10/6/2025; ngay nhan lai bai: 14/8/2025; ngay duyét dang: 20/8/2025
DANG THI CAM VAN®, NGUYEN MINH NHUT®

TOM TAT

Bai viét tdp trung ddanh gid thiee trang nhdn thire ciia cong dong dan cw thi tran Bén
Like, huyén Bén Lirc, tinh Long An (cii) vé quan 1y chat thdi rdn sinh hoat (CTRSH).
Théng qua phirong phép dinh tinh véi phéng van sau cac nhém doi twong lién quan va
phdn tich tai liéu thir cdp, nghién civu cho thdy rang phan I6n ngwoi ddan cé nhdn thire
co ban vé phan loai rac nhung hanh vi thuc té con chua do”‘ng bo. Cac rao can chinh bao
gom thiéu co sé vit chat, hé thong thu gom chwa phit hop, théi quen sinh hoat va thiéu
chinh sach hé tro cu thé. Nghién citu dp dung Ly thuyét nhén thire xa héi dé Iy gidi moi
lién hé giita nhén thirc, hanh vi va méi truwong xd hoi trong van dé quan 1y CTRSH, dong
thoi dé xudt mot sé gidi phdp nham cdi thién nhdn thire va hanh vi nhw tang cwong tuyén
truyén, hwéng dan cu thé tai cong dong, xdy dung mé hinh thi diém phan logi rdc tai
nguon, dong bg hé thong thu gom va ap dung cdc chinh sach khuyén khich - ché tai phi
hop. Két qua nghién civu ¢6 gid tri tham khdo trong xdy dung chinh sach va chwong trinh
truyén théng méi trwong phit hop véi diéu kién thuc tién tai dia phwrong.

Tw khoa: nhan thurc,; cong dé‘ng dan cu; thi tran Bén Lirc; quan ly chat thai rdn sinh
hoat.

ABSTRACT

This study examines community awareness and perceptions of municipal solid waste
(MSW) management in Bén Lirc Town, Bén Lirc District, formerly within Long An
Province, Vietnam. Adopting a qualitative research approach with integration of in-depth
interviews with key stakeholder groups and an analysis of secondary data, the findings
indicate that while most residents demonstrate a basic understanding of waste segregation
principles, their actual waste-handling practices remain fragmented and inconsistent.
Key barriers identified include insufficient infrastructure, suboptimal waste collection
systems, entrenched household habits, and the absence of targeted policy support.
Drawing on social cognitive theory, the study elucidates the dynamic interrelationships
between awareness, behavioral patterns, and the socio-environmental context in MSW

® Hoc vién cao hoc, Khoa Xa hdi hoc, Truong Pai hoc Khoa hoc xa hoi va Nhan van, PHQG TP.HCM
) Tién si, Pho truong Ban Van hoa - Xa hoi, Hoi dong nhan dan Thanh phé HS Chi Minh
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management. Based on these insights, the paper proposes a set of context-sensitive
interventions, including intensified public education campaigns, clear community-based
guidelines, pilot projects for waste separation at source, synchronized collection systems,
and the implementation of balanced incentive—penalty mechanisms. The findings offer
actionable implications for policymakers and practitioners seeking to design locally
appropriate waste management strategies and environmental communication programs.

Keywords: municipal solid waste management (MSW); community awareness;
community engagement, waste separation; Vietnam.

1. Pit van dé

CTRSH dang tr¢ thanh mot trong nhiing thach thirc moi truong nghiém trong trén
toan cau. Theo Chuong trinh Méi trudng Lién hop qudc (UNEP, 2024), mdi nam thé giéi
phat sinh hon 2,1 ty tin CTRSH va con s6 nay duoc du bao co thé 1én tdi 3,8 ty tan vao
nam 2050. Viéc phat sinh khéi luong 16n CTRSH, néu khong duoc quan 1y hiéu qua, sé
gdy ra nhitng hé luy nghiém trong dén méi truong sdng, stc khoe cong dong va su phat
trién bén viing cua cac qudc gia.

Tai Viét Nam, CTRSH phat sinh khoang 64.000 tan mdi ngay (Bo Tai nguyén va Moi
truong, 2020), trong d6 phan 16n chwa dugc phan loai, tai ché ma chu yéu xtr 1y bang
phuong phap chén 1ap va ddt. Cac hinh thic xir Iy nay khong chi tiéu ton dién tich dat,
chi phi van hanh, ma con tiém an nguy co gay 6 nhiém dét, nudc, khong khi, anh huong
tryc tiép dén chat luong séng cta nguoi dan. Nham giai quyét van dé nay, Luat Bao vé
Moi truong nam 2020 di xac 1ap yéu cau phan loai CTRSH tai ngudn 1a trach nhiém bat
budc cua cac hg gia dinh, ca nhan. Tuy nhién, trén thuc té, viéc trién khai quy dinh nay
con gip nhiéu khé khan do nhan thirc ctia cong dong vé vai tro, trach nhiém trong quan
1y chat thai con chua day du; cong tac tuyén truyén thiéu chiéu siu; ha tang phuc vu phan
loai va thu gom con thiéu dong bo; sy phdi hop giita chinh quyén, doanh nghiép va ngudi
dan con han ché.

Nhén thire cong dong dong vai tro then chdt trong quan Iy CTRSH anh hudng truc
tiép dén hiéu qua cta cac hoat dong phan loai, thu gom va xir Iy cht thai. Tuy nhién, thuc
tién hién nay cho thdy con nhiéu thach thirc trong viéc ning cao nhan thirc va chuyén hoa
nhan thie thanh hanh vi bén vimg.

Theo Béo c4o hién trang méi trudng qudc gia giai doan 2016-2020 cua Bo Tai nguyén
va Moi truong (2021), nhan thirc cong déng - dac biét tai khu vuc néng thon - con han
ché, ty 18 thu gom thap va tinh trang d6 rac khong dung noi quy dinh van pho bién. Tran
Thi My Dién (2010) khang dinh CTRSH chu yéu phat sinh tir hoat dong sinh hoat hang
ngay, do d6 cong dong giit vai tro trung tm trong quéan 1y, nhat 13 & khau phan loai tai
nguon.
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Mot s6 nghién ctru dia phuwong cho thiy mic du d c6 chuyén bién vé nhan thirc nhung
hanh vi thue t& van chua 6n dinh. Tai tinh Long An, phan loai rac tai nguén moi chi thuc
hién thi diém, nguoi dan con thoi quen dd réc bira bii hodc ddt rac tai nha, trong khi hoat
dong tuyén truyén con thiéu chiéu sau va tinh lan toa (UBND tinh Long An, 2024). Tai
Thanh phd H6 Chi Minh, nghién ctru cia Nguyén Minh Nhyt (2023) ciing phan anh tinh
trang twong tw, ngudi dan da nghe dén khai niém phan loai rac nhung chua duy tri dugc
thoi quen 1au dai, mot phan do thiéu hé thong thu gom phu hop va truyén thong chua
dong bo.

Ngoai ra, Nguyén Ngoc Thanh Phu (2024) cho thdy nhiéu ngudi dan chwa nam 1 quy
trinh phan loai, luu gitr va chuyén giao rac thai, dan dén xur 1y chat thai con mang tinh ty
phat, thiéu lién két giita ho dan va don vi thu gom. O cip do chinh sach, nghién ctru ctia
Lé Manh Tuyén & Mai Thi Chiic Hanh (2020) khang dinh sy tham gia ctia cong dong 1a
yéu to quyét dinh thanh coéng ctia quan Iy CTRSH. Ha tang, chinh sach va cong nghé sé
khong thé phat huy hiéu qua néu khong c6 su phdi hop tir nguoi dan.

Trén binh dién quéc té, Bao cdo ciia Ngan hang Thé gi6i (2018) nhdn manh vai trd
cta truyén théng cong dong va gido duc mdi trudng trong viéc hinh thanh hanh vi bén
virng. Tai Nhat Ban, Han Quéc va Thuy Dién, su két hop hai hoa gitra gido duc, chinh
sach phap luat, cong cu kinh té va hé thong thu gom - xtr Iy dong bo di gop phan nang
cao nhan thirc va hinh thanh thoi quen tich cuc trong cong dong dan cu.

Téng quan cac nghién ctru cho thdy nhan thirc cong dong vé CTRSH ¢ Viét Nam da
c6 nhitng cai thién nhat dinh nhung chua di siu va chua dong déu gita cac ving mién.
Dic biét, viéc chuyén doi tir nhan thirc sang hanh vi bén vitng con gip nhiéu rao can do
han ché vé ha téng, co ché khuyén khich va thiéu su hd tro k¥ thuat. Do do, can thiét phai
day manh gido duc méi truong, truyén thong hiéu qua, dong thoi xay dung hé thong phap
1y - ha tang hd trg trong thich, tao diéu kién thuan loi va dong luc dé ngudi dan thuc hién
trach nhiém bao vé€ moi truong mdt cach chu dong va lau dai.

Thi trAn Bén Luc - trung tam hanh chinh, kinh té va dich vu cla huyén Bén Luc,
tinh Long An (cil) 13 dia ban c6 toc d6 d6 thi hoa nhanh, dan cu tip trung dong dac, voi
luong chat thai sinh hoat phat sinh u6c tinh hon 1.200 tan/thang (UBND thi trdn Bén
Ltc, 2024). Trong bdi canh d6, cong tac quan Iy CTRSH tai dia phuong ngay cang tro
nén cap thiét. Mac du chinh quyén dia phuong da trién khai mot s6 chuong trinh tuyén
truyén, van dong phan loai rac tai nguén, nhung viéc thyuc hién van con mang tinh hinh
thirc, chua lan tda manh mé trong cong dong. Nhiéu khu vuc dan cu van xay ra tinh trang
d6 rac khong ding noi quy dinh, thu gom khong hiéu qua; ¥ thirc va hanh vi ciua nguoi
dan trong phan loai va xur Iy rac chua dugc cai thién ro rét.

Trude thuc tién d6, bai nghién ciru nay duoc thuc hién nham danh gia thyc trang nhan
thirc ctia cong dong dan cu thi trin Bén Lirc vé quan Iy CTRSH. Pong thoi, nghién ctru
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phan tich cac yéu t6 anh huong dén hanh vi ctia nguoi din trong qua trinh phan loai, thu
gom va xu 1y rac tai nguon. Két qua nghién ctru ky vong s& cung cap co sé khoa hoc va
thuc tién vitng chic phuc vu cho viéc xdy dung cac chuong trinh truyén théng - gido duc
moi trudng hiéu qua hon, phii hop vé6i ddc diém nhén thirc va théi quen cia nguoi dan
Bén Ltrc; dé xudt cac giai phap cu thé nham thiic day su tham gia chii dong, tich cuc cia
ngudi dan trong phan loai rac tai nguodn, cai thién hiéu qua hé théng thu gom va xir 1y rac
hién tai; hd trg chinh quyén dia phuong trong viéc xay dung chinh sach va quy dinh quan
ly CTRSH bén viing, dap ing yéu cau phat trién d6 thi hién dai va nang cao chat luong
moi truong séng cho ngudi dan trong hién tai va tuong lai.

2. Cach tiép cin va phwong phap nghién ciru

2.1. Cich tiép cin

2.1.1. Cac khai niém cua nghién cvru

a. Chat thai ran sinh hoat

Theo Khoan 9, Diéu 3 ctia Luat Bdo vé moi truong ndm 2020, CTRSH 14 chat thai &
thé ran hodc bun, phat sinh tir sinh hoat hang ngay ctia c4 nhan, ho gia dinh, t6 chirc va
co so kinh doanh, dich vu. Nghi dinh s6 08/2022/ND-CP ciia Chinh pht ciing huéng dan
cu thé vé viéc phan loai CTRSH tai ngudn. Theo ¢4, CTRSH duoc chia thanh ba nhom
chinh:

- Chat thai ¢é khd néng tdi sir dung hodc tdi ché: Bao gdm cac vat liéu nhu gidy, nhuya,
kim loai, thuy tinh... c6 thé dwa vao cac quy trinh tai ché dé tai st dung tai nguyén va
giam thiéu luong rac thai can xu 1y.

- Chdt thdi thiee pham: Gom cac loai rac hitu co dé phan huy nhu rau cu, thic an thira,
vO trai cdy... c6 thé duoc xir 1y thong qua i compost hodc sir dung 1am nguyén liéu san
xut phan hitu co.

- Chdt thdi con lai (khong thé tdi ché hodc tdi sir dung): Bao gdm cac loai rac thai nhu
bim, vé sinh c4 nhan, gdm st v&, do ding nhwa khé phan hiy. .. can duoc xtr 1y bang
choén 14p hop vé sinh hodc cong nghé dét phu hop.

b. Nhdn thirc cong dong

Nhan thirc cong dong 1a cach ma mot nhom ngudi hiéu, dién giai va danh gia cac van
dé xa hoi, phan anh hé thong gia tri, niém tin va thai d6 hinh thanh thong qua qua trinh xa
hoi hoa, gido duc, truyén thong va trai nghiém thuc tién (Giddens, Duneier, Appelbaum,
& Carr, 2017). Theo nha xa hoi hoc Emile Durkheim (1893), nhan thic cong déng bat
ngudn tir cac chuin muc va gia tri tap thé, dong vai tro dinh hudng hanh vi ca nhan trong
khuon kho x3 hoi. Trong khi d6, Max Weber (1978) nhan manh tinh da dang va phirc tap
cua nhan thirc cong déng, cho rﬁng nhan thirc chiu d&nh hudng sau sdc bai bdi canh van
héa, vi thé xa hoi va nhom loi ich.

Nhén thirc cong dong khong mang tinh bat bién ma c6 thé thay d6i theo thoi gian, dudi
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tac dong ctia cac yéu to nhu trinh do gido duc, truyén thong dai chiing, méi truong séng
va chinh sach cong. Nhan thtc ding dén c6 kha nang thuc day cac hanh vi tich cuc, dic
biét trong linh vic madi trudng - noi ma hanh vi ca nhan c6 thé tao ra anh huong lan toa
trong cong dong.

c. Quan Iy chat thai rdn sinh hoat

Quan 1y CTRSH 14 qua trinh t6 chirc, diéu phdi va kiém soat toan bd cac hoat dong
lién quan dén chat thai phat sinh tir sinh hoat hang ngay ctia ca nhan, ho gia dinh, t6 chirc
va co s¢ dich vu. Muc ti€u ctia hoat dong nay la bao v¢ moi truong, dam bao strc khoe
cong dong, str dung hiéu qua tai nguyén va thiic day phat trién bén vimng.

Theo Luat Bao vé Mai truong ndm 2020 va Nghi dinh s6 08/2022/ND-CP cta Chinh
pht, quan Iy CTRSH bao gém céc budc chinh: phat sinh, phan loai tai ngudn, thu gom,
luu gitr tam thoi, van chuyén, tai str dung, tai ché va xir ly cudi cung. Trong do, nguyén
tac quan ly hién dai nhan manh viéc giam thiéu phat sinh rac, toi uwu hoa tai ché va tai st
dung, dong thoi han ché chon 14p va dam bao trach nhiém ciia ca ngudi phét sinh va co
quan quan 1y trong toan bd vong doi chat thai.

Quan ly CTRSH 1a mét phan trong quan 1y tong hop chét thai d6 thi, noi Nha nudc
dong vai tro trung tim trong xay dung thé ché, chinh sach, to chirc thyc thi va giam sat.
Tuy nhién, dé dam bao hiéu qua, can c6 su phdi hop dong bo giira cac bén lién quan:
chinh quyén dia phuong, doanh nghiép dich vu moi truong va dac biét 1a cong déng dan
cu - lyc luong truc tiép tham gia vao phén loai rac tai ngudn va thay doi hanh vi tiéu dung
(Tran Thi My Dién, 2010). Trong béi canh d6 thi hda nhanh chdng va sirc ép méi truong
ngay cang ting, quan Iy CTRSH can chuyén hudng sang mé hinh quan 1y dya vao cong
dong va g dung cong nghé, nham ting tinh minh bach, tiét kiém chi phi va giam thiéu
6 nhiém moi truong.

2.1.2. Ly thuyét nhén thirc xd hoi

Ly thuyét nhan thirc xa hoi duoc phat trién cha yéu boi Albert Bandura (1986) nham
giai thich cach ca nhan hoc hoi, tiép thu thong tin tir moi trudng xa hoi va diéu chinh
hanh vi dya trén qua trinh quan sat, mé phong hanh vi ciia nguoi khac. Bandura cho rang
hanh vi ctia con ngudi khong chi bi chi phdi boi cac yéu té tdm 1y ca nhan, ma con bi anh
huong boi yéu té xa hoi va vin hoa.

Trong nghién ctru “Nhan thic cta cong dong dan cur thi tran Bén Lirc vé quan 1y chat
thai ran sinh hoat”, Ly thuyét nhan thtrc x4 hoi gitip phan tich mirc d6 tiép thu thong tin
moi truong va cach nguoi dan thay ddi hanh vi dya trén tac dong xa hoi:

- Tac dong ctia md hinh hoc tap quan sat: Néu chinh quyén dia phuong trién khai cac
chién dich truyén thong manh mé vé phan loai rac thong qua nhimng ca nhan c6 tim anh
hudng (truong khu phd, gido vién, doanh nghiép méi truong), ngudi dan s& ¢6 xu hudng
hoc theo va thay d6i hanh vi.
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- Phan hoi x3 hdi tac dong dén hanh vi phan loai rac: Néu viéc phan loai rac duogc
khuyén khich bang cac chinh sach hd tro, nhu giam phi thu gom rac cho ho gia dinh phan
loai dung, nguoi dan s€ c6 dong luc thyce hi¢n hon. Nguoc lai, néu cong dc“mg khong quan
tam hodc khong co bién phap khuyén khich, viéc phan loai rac c6 thé khong dat hiéu qua
cao.

- Tang cudng tinh ty hiéu quéa dé thic day hanh vi tich cyc: Cung cap thung rac phan
loai, hé thong thu gom phul hop, hudng dan cu thé sé giup nguoi dan cam thiy viéc phan
loai rac dé thuc hién, tir d6 tang ty I¢ tham gia.

Ly thuyét nhan thirc x4 hoi ctia Bandura gitp giai thich cach ca nhan hoc hoi va diéu
chinh hanh vi thong qua tac dong xa hoi. Khi 4p dung vao nghién ctru quan 1y chét thai
ran sinh hoat, Iy thuyét nay giup xac dinh cac yéu t6 anh huong dén nhan thirc va hanh
vi phan loai rac, tir 46 dé xuét giai phap nang cao nhan thirc cong dong hiéu qua hon.

2.2. Phuong phap nghién ciru

Bai nghién ciru dugc thyuc hién theo phuong phép dinh tinh, nham tim hiéu sau sic
vé nhén thirc va hanh vi ctia cong dong trong quan 1y CTRSH tai thi tran Bén Luc. Cac
phuong phép cu thé bao gom:

- Phong van sau ban ciu trac: Tac gia tién hanh phong van siu theo hinh thirc ban cdu
trac d6i v6i 04 nhom d6i tugng chinh: (1) Nguoi dan dia phuong: 10 nguoi dugc lua
chon dua trén su da dang vé dic diém nhan khau hoc va kinh té - xa hdi. Cu thé, cac ddi
tuong phong véan ¢6 d0 tudi tir trén 20 dén 60 tudi, dai dién cho 10 ép, khu phé khac nhau
trén dia ban thi trin Bén Luc (bao gém ca khu vyc trung tam va ven do). Thanh phé‘m
nghé nghiép va vai trd x4 hoi cua nhitng ngudi dugce phong van ciing rat da dang, bao
gém: sinh vién, dai di¢n chi hoi phy nit (nd1 trg), chu hd kinh doanh nha trg, nhan vién
van phong, can bo cong churc, va can bo huu tri. Sy da dang nay giup nghién ctru thu thap
duogc gboc nhin toan di¢n vé nhan thirc va hanh vi phan loai rac tir cdc nhém dan cu khac
nhau, tang do tin cay va kha nang khai quat hoa cua dir licu; (2) Pai dién khu phé thudc
thi tran Bén Lurc; (3) Pai dién don vi thu gom rac (Cong ty Co phan Cap nude va Dich
vu Do thi Bén Lirc); (4) Can bo thudc co quan quan Iy moi truong cap huyén (Phong
Noéng nghiép va Mbi truong huyén Bén Lirc). Cac cude phong van tap trung khai thac
nhén thtc vé phan loai rac, hanh vi thuc té cua nguoi dan, danh gia hiéu qua hé thé)ng
thu gom hién nay va céc rao can trong thuc tién trién khai quan Iy CTRSH. Dir liéu dugc
ghi 4m va phan tich nham xac dinh céc yéu t6 tic dong dén hanh vi quan 1y chat thai cta
cong dong.

- Phan tich tai liéu th&r cAp: Nghién ctru dong thoi tién hanh phan tich cac tai lidu thi
cap bao gom: sd liéu thong ké, bao cao chuyén nganh, ké hoach quan 1y méi truong cta
UBND huyén Bén Lirc va thi trAn Bén Litc, cac quy dinh phap luat hién hanh, ciing nhur
cac nghién ctru hoc thuat c6 lién quan. Viéc phan tich tai li¢u nham d6i chiéu, bo sung va
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1am rd thém céc két qua thu duoc tir phong van sau.

3. Két qua nghién ciru va thao luin

Ly thuyét nhan thirc xa hoi ctia Albert Bandura (1986) nhdn manh rang hanh vi cua
con nguoi chiu sy chi phdi dong thoi tir ba yéu td: c4 nhan (nhdn thirc), hanh vi, va moi
truong x4 hoi - tao nén mo hinh twong tac ba chiéu (triadic reciprocal causation). Trong
bai viét nghién ctru vé nhén thirc cia ngudi dan thi trdn Bén Lirc vé quan 1y CTRSH,
Iy thuyét nay duoc van dung nhu mot khung phan tich trong tim, cho phép giai thich
khoang céach giita nhan thirc va hanh vi, ciing nhu nhimng yéu té xa hoi tac dong 1én hanh
vi moi trudng cua cu dan. Dudi day 1a phan tich két qua nghién ctru dua trén khung 1y
thuyét nay.

3.1. Nhan thirc va hanh vi phin logi chit théi rin sinh hoat tai nguon

Theo 1y thuyét hoc xa hdi ciia Bandura, hanh vi dugc hinh thanh thong qua quan sat
(observational learning), va kha nang thuc hién hanh vi phu thudc vao murc dg tin tuong
vao hiéu qua ban than (self-efficacy). Dit lidu tir phong vén tai cac khu phd (KP) thi trin
Bén Lirc cho thiy ngudi dan c6 hiéu biét tuong ddi 1d rang vé viéc phan loai CTRSH:

“Téi thdy la chia thanh 3 logi: hitu co, vé co va tdi ché” (Nam, 20 tudi, KP9). “Rdc
hitu co la phan bé di cia thiee pham, rdc vé co la chat thdi khong thé tdi ché, réc tdi ché
la cdc vt liéu co thé tdi sir dung” (Nam, 60 tudi, KPo6). “Rdc hitu co phan huy duoc, rac
V6 co khéng tw phdan hiy, rdc tdi ché cé thé tdi sir dung” (Nit, 36 tudi, KP8).

Tuy nhién, hanh vi thuc té lai chua phan anh day du mirc 6 nhan thirc d6:

“Gia dinh c6 phan logi réc, ding it nhat 2 thung dung rdc riéng biét” (Nit, 48 tudi,
KP3). “Gia dinh c6 phdn logi rdc thanh 3 logi: hitu co, vé co, va tdi ché, nhung chuwa
triét dé” (N, 42 tudi, KP9). “Gia dinh phan loai rac thanh 2 logi: hitu co va vo co™
(N, 44 tudi, KP4). “Gia dinh minh thuc hién moi day thoi... hitu co dé lam phan, tai ché
thi ban ve chai” (Nam, 20 tudi, KP9).

Céc y kién tir chinh quyén va to chirc thu gom ciing cho thdy hanh vi phan loai chua
pho bién:

“Nguwoi dan chwa thyc hién phan logi rdac dung quy dinh, chi phan loai rac hitu co
va tdi ché” (Pai dién Phong Nong nghiép va Moi trudng). “Nguoi din c6 nhan thirc so
bé vé phdn loai rac qua phirong tién thong tin dai chiing, nhwng chi phan logi rdc hitu
co va vé co” (Cong ty D6 thi Bén Luc). “Hanh vi phdn logi réc tai hé gia dinh con rat
thap” (Pai dién KP6).

Tham chi, mdt bd phén ngudi dan hoan toan khong thyc hién phan loai:

“Gia dinh khong thwc hién phdn logi rac tai nha vi thoi quen” (Nam, 35 tudi, KP2).
“Gia dinh khong thuc hién phan logi rdac vi co quan thu gom rdc chua phan loai tai
nguon” (Nam, 60 tudi, KP6).

Nhiing két qua nay cho thdy sy chuyén hoa tir nhan thirc sang hanh vi con han ché,
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chu yéu do thiéu cac mo hinh hanh vi tich cuc dé quan sat va méi trudng hd tro chua day
du. Muc do tin tuong vao kha ning thuc hién ciia ban than (self-efficacy) con thap khi
ngudi dan cam thay thiéu kiém soat hodc khong co diéu kién thuan loi dé thuc hién hanh
vi phan loai mot cach d& dang va nhat quan.

Bén canh do, qua trinh hoc tdp qua cac kénh tmyén thong xa hdi nhu Facebook,
Zalo hay cac budi tuyén truyén cong dong chua cung cap duoc cic minh chimg thyc té
(vicarious reinforcement) nham ciing ¢ hanh vi ding;

“Théng tin chii yéu qua cdc budi hop khu phd va tuyén truyén trén mang, nhung chira
co ai huong dén cu thé cdch phan loai” (N, 48 tudi, KP3). “Co tham gia tap hudn,
tuyén truyén nhung nguoi dan chwa dwege huwdng dan cach phén loai” (Pai dién KP6).
“Tuyén truyén thong qua cdc héi, doan thé, nhung chwa tiép cdn triee tiép ngwoi dan”
(Pai dién Phong Nong nghi¢p va Moi truong).

Tom lai, tuy nguoi dan da bat ddu c6 nhan thirc ding vé phan loai chat thai, nhung
hanh vi van chua dugc hinh thanh rd rang va 6n dinh. Nguyén nhan nim & qua trinh hoc
tap xa hoi chua dﬁy du do thiéu hinh mau hanh vi 5 rang, thiéu hé théng ho tro ha té‘mg
va chinh sach, ciing nhu thiéu su tham gia chu dong cua cac to chiic trung gian. Dé cai
thién tinh hinh nay, can mot chién lugc can thi¢p toan dién hon, bao gém: phat trién cac
hinh mau cong dong tiéu biéu, cing c¢d co s ha tang va co ché thu gom dong bo, dong
thoi xay dung cac chuong trinh huéng dan thyc hanh truc tiép nham nang cao niém tin
vao hiéu qua ban than (self-efficacy) trong cong dong.

3.2. Nhan thirc vé hé thé'ng thu gom va vian chuyén chdt thdi rin sinh hoat

Nguoi dan tai thi trAn Bén Lirc thé hién mac d6 nhan thirc twong d6i rd rang vé lich
trinh thu gom réc thai sinh hoat - mot déu hiéu cho thiy ho dang tham gia vao ciu triic
chia sé thong tin & cap cong dong. Tuy nhién, qua trinh nay thiéu phan hoi tir hé thdng
quan 1y, ddn dén viéc hanh vi chua duoc duy tri mot cach bén viing:

“Biét quy trinh thu gom rdc 3 lan méi tuan” (Nit, 50 tudi, KP2). “Gia dinh téi biét
lich trinh thu gom rdc vdo thir Ba, thir Nam va thir Bay” (Nam, 35 tudi, KP2). “Biét quy
trinh thu gom nhung khéng ré vé lich trinh va khéi lwong thu gom trong nhitng ngay cao
diém” (N, 42 tudi, KP9). “Chi biét thu gom théi, con rdc sé di dau va xir Iy thé nao thi
khong r6” (N, 50 tudi, KP2). “Nguwoi dan biét vé quy trinh thu gom, nhung khong biét
rdc dwoc xir Iy nhw thé nao sau khi thu gom” (Pai dién KP6).

Theo Bandura, viéc thiéu phan hdi tir méi truong xa hoi c6 thé 1am gian doan chudi
hoc tap hanh vi. Néu nguoi dan khong nhan thiy két qua tich cuc tir hanh vi - chang han
nhu moi truong duoc cai thién, sy ghi nhan tir chinh quyén, hodc tac dong cu thé dén chat
luong séng - thi dong luc thyuc hién hanh vi s& suy giam theo thoi gian.

Maic du nguoi dan thé hién thai do tich cuc voi doi ngii thu gom va cé su phéi hop nhét
dinh & cép co s6, hanh vi sai 1éch van ton tai, phan anh su thiéu nhat quan trong vi¢c mo
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hinh hoa va cung ¢b hanh vi dung:

“Nguoi dan nhin chung hai long véi viéc thu gom rdc nhung mét sé hg dan khong
thuwe hién déng tién va do rdc sai quy dinh” (Cong ty Do thi Bén Ltc). “Rdc thdi sinh
hoat gdy tdc nghén cong, anh hwong dén méi trwong niede, va 6 nhiém khéng khi” (Ni,
35 tudi, KP9). “Nguoi ddn khéng ndam ré tinh trang rdc... khéng phén logi, b6 chung”
(Nam, 20 tudi, KP9).

Céc phan hdi trén cho thiy ngudi dan da tiép can duoc thong tin c6 tinh quy chuan vé
hé thong thu gom, nhung lai thiéu lién két gitra hanh vi ca nhan va tac dong xa hoi rong
hon. Sy vang mit ctia phan hoi tich cyc, hinh mau hanh vi dién hinh, ciing véi viéc khong
c6 co ché khuyén khich hay ché tai rd rang d khién cac hanh vi dung - nhu phan loai
hodc tuan thu quy dinh vé gid va diém thu gom - khong tro thanh phd bién.

Dé cai thién nhén thirc va hanh vi cta nguoi dan, can thiét 1ap cac co ché phan hoi hai
chiéu trong quan Iy chét thai, dong thoi thuc day viée hinh thanh cac hinh mau hanh vi tot
trong cong dong. Cung véi do, hé thong thuong - phat minh bach va truyén thong mang
tinh tuong tic s& dong vai trd quan trong trong viéc ciing ¢d dong luc hanh vi lau dai.

3.3. Nhan thirc vé tic dpng méi truwong ciia chét thdi rin sinh hoat

Theo Bandura, “ky vong hau qua” (outcome expectancy) dong vai tro trung tam trong
viéc hinh thanh va duy tri hanh vi. Khi ca nhan nhan thtrc 16 hau qua ti€u cuc cua hanh
vi sai léch, ho s& co xu hudng thay d6i hanh vi dé tranh hau qua d6. Tai thi trin Bén
Lrc, nhiéu ngudi dan thé hién nhan thirc rd rang vé cac tac dong moi trudng néu rac thai
khong dugc xur ly dung cach:

“Rdc thdi gdy é nhiém méi truong, dnh hwéng dén sirc khoe” (Nam, 35 tudi, KP2).
“Rac chwa dvwoc xu ly gdy dich bénh va o6 nhiém dat, nudc, khong khi” (Nfr, 48 tudi,
KP3). “Rdc sinh hoat gdy tic nghén cong, 6 nhiém nwéc va khéng khi” (Nix, 35 tudi,
KP9). “Rdc gdy bénh hé hdp, 6 nhiém khéng khi, phat sinh ruéi nhang” (Nit, 36 tudi,
KP8). “Nguoi din quan tam dén tic dong cua rac doi véi sitc khde va méi truong” (Dai
dién KP6).

Pang cht y, mot s6 ca nhan bat dau ca nhan hoéa mbi quan tAm moi trudng - mot biéu
hién cho théy nhan thuc dang dich chuyén sang cam xuc va dinh hinh hanh vi. Ho chu
dong tim hiéu thong tin tir nhiéu kénh khac nhau:

“Téi tim hiéu qua Google, Facebook, Zalo” (Nam, 20 tudi, KP9). “Téi nhdn théng
tin tir internet, ban bé va cdc budi tuyén truyén ”(Nam, 35 tudi, KP2; Nit, 48 tudi, KP3).
“T6i theo déi truyén hinh, mang xa héi va dai truyén thanh dia phwong” (Nix, 42 tudi,
KP9; Nit, 44 tudi, KP4).

Diéu nay phan anh qua trinh hinh thanh mdi lién hé tryc tiép giita hanh vi c4 nhan
va hau qua xa hoi - mot yéu t6 thiét yéu trong mo hinh hoc tap xa hoi ctia Bandura. Khi
ngudi dan cam thay hanh vi cia minh thyc sy anh huong dén méi truong séng xung
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quanh, ho s€ c6 dong luc manh mé& hon dé thay doi.

Tom lai, két qua phong van cho thiy nguoi dan thi trin Bén Lirc da nhan thic co ban
vé tac dong tiéu cyc cua rac thai sinh hoat va bt dau phat trién moi lién két cam xtc véi
van dé méi truong. Pay 1a nén tang quan trong dé chuyén hoa nhan thtrc thanh hanh vi
tich cuc, néu dugc din dit ding thong qua truyén thong tuong tac, mé hinh hanh vi va
phan hoi tir cong dong.

3.4. Hanh vi thuc té va cdc rao cin xa hji

Mic du nhan thie vé tim quan trong ctia phan loai va xtr Iy CTRSH da hinh thanh &
mot bd phan nguoi dan, hanh vi thuc té van chua 6n dinh. Theo ly thuyét hoc tap xa hoi
ctia Bandura, diéu ndy phan anh sy thiéu hut ¢ ba thanh t6 then chdt: niém tin vao hiéu
qué ban than (self-efficacy), méi truong hd tro hanh vi va co ché phan hoi xa hoi. Cac
rao can hién nay c6 thé dugc phén loai thanh bon nhém chinh:

(1) Thiéu co so vat chat va ha tang hd trg

Phan 16n nguoi duge phong véan cho réng ho chua c6 du diéu kién vat chat dé thuc
hién phan loai réc tai nguon. Thiéu thung rac phan loai, phuong tién chuyén chd phu hop,
va tai liéu hudng din tryc quan 1 nhiing van dé pho bién:

“Can trang bi thing rdc ddy dii, xe thu gom riéng biét cho tirng logi rac” (Nit, 48 tudi,
KP3). “Ngwoi dan chwa dwoc cung cap day dii théng tin va thiéu phwong tién chira rdc
phdn logi” (Pai dién Phong Nong nghiép va Moi truong).

(2) Mai truong xa hoi khong cing c¢b hanh vi dung

Ngay ca khi nguoi dan c6 y thirc phan loai, hé théng thu gom chua hd trg ding quy
trinh, khién hanh vi khong duoc duy tri. Viéc gom chung rac thai sau phéan loai dan dén
su hoai nghi vé hiéu qua hanh dong c4 nhan:

“Gia dinh khong thuc hién phan logi vi co quan thu gom rac chua phan logi tai
nguon” (Nam, 60 tudi, KP6). “Céng tdc thu gom hién nay khéng ho tro phan logi rdc,
rdac duoc gom chung’ (Dai dién KP6).

(3) Thoi quen va tdp quan trong xa hoi truyén thong

Hanh vi phan loai rac chua tro thanh chuan muc xa hoi phd bién, ma chi tap trung &
mot s6 nhoém nhé nhu can bo, dang vién. Viée tai ché chi gigi han & muc dich kinh té (ban
phé liéu), chua xudt phét tir y thirc bao vé moi truong:

“Gia dinh khéng thuc hién phan loai vi théi quen” (Nam, 35 tudi, KP2). “Nguwoi din
hién chi tach rdc tdi ché dé ban, phan con lai khéng phdn logi” (Cong ty D6 thi Bén
Luc).

(4) Thiéu co ché dong vién hodc ché tai rd rang

Viéc khong co ché tai rang budc hay khuyén khich khién nguoi dan thiéu dong luc
thay d6i hanh vi. Nhiéu y kién dé& xuat can c6 chinh sach thudng - phat, lip dat thiét bi
giam sat va tang cudng truyén thong:
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“Can cé ché tai va hidng dan vé phan logi rdc, dau tw thém co so ha tang” (Nam,
35 tudi, KP2). “Khdng c6 ché tai bdt budc nguoi dan thiee hién” (Dai dién Phong Nong
nghiép va Mai truong).

Tong hop céac phan tich trén cho thdy rd nhitng rdo can méi trudng dién hinh nhu
Bandura mo ta - noi hanh vi dang khong dwoc mé hinh hoa, cing ¢ hodc phan hoi tich
cuc. Mic du nén tang nhan thirc da dugc hinh thanh, hanh vi phan loai rac chua thé tro
thanh thoi quen bén vimg do: (1) niém tin vao kha ning ban than con yéu; (2) thiéu mo
hinh hanh vi va h trg hé thdng; (3) khong co chinh sach thuc ddy hanh vi tir bén ngoai;
va (4) thoi quen cong dong van gitr nép cii. Nhitng yéu td ndy can tré qua trinh hoc tap
xa hdi va lam gian doan sy lan téa ctia hanh vi tich cuc trong cong déng.

Bai nghién ciru 4p dung Ly thuyét nhan thirc x hoi giup 1y giai tai sao hanh vi phan
loai rac tai nguén & thi trAn Bén Luc con chua hiéu qua: do thiéu su két ndi gitra nhan
thirc - hanh vi - méi trudng xa hoi. Dé phat trién bén viing can ting kha ning “niém tin

ALY

vao hiéu qua ban than” (self-efficacy) clia ngudi dan vé phan loai rac. Chinh quyén can
cung cip day du ha tang thiét yéu, bd tri cac diém tap két rac thuan tién. Thir hai, thiét
1ap cac co ché phan hdi tich cuc s& khuyén khich nguoi dan duy tri hanh vi tot nhu giam
phi thu gom rac cho nhiing ho gia dinh thuc hién tét hodc tuyén duong cong khai nhiing
c4 nhan, tap thé dién hinh. Thir ba can trién khai mé hinh hanh vi mau trong cong dong
thong qua viéc xay dung va nhan rong cac mo hinh hd gia dinh, khu dan cu thyc hién
phan loai rac hiéu qua, moi ho chia sé kinh nghiém. Viéc nay sé€ tao dong luc va hinh
thanh cac hinh mau cu thé dé ngudi dan khac c6 thé hoc hoi va lam theo. Cudi cing 1a
can két hop truyén thong dai chiing dé nang cao nhan thirc vé loi ich cta phan loai huéng
dan tryc tiép tai timg ho gia dinh hodc nhom nho, giai dap thic mic va hd tro kip thoi,
gitp nguoi dan ap dung diang cach.

CAu triic hd tro ndy s& tao nén mot hé sinh thai hanh vi bén viing - nhu Bandura nhan
manh - noi ca nhan cam thiy c6 kha ning, c6 dong luc va co su cong nhan xa hoi khi
tham gia quan 1y chat thai ding cach.

5. Két luan

Bai nghién ctru di cho thiy buc tranh tong thé vé thuc trang nhan thic va hanh vi
ctia cong dong dan cu thi tran Bén Lirc trong cong tic quan Iy CTRSH, dong thoi ching
minh tinh hiéu lyc khi van dung Ly thuyét nhan thirc x4 hoi ctia Bandura lam nén tang
phan tich.

Mot mat, nguoi dan da c6 nhan thie co ban vé phan loai réc tai nguén, nhan dién duoc
cac loai rac (htru co, vo co, tai ché) va nhan thuc dugc tac dong ti€u cuc cta rac thai dén
moi truong va stre khoe cong dong. Mit khac, hanh vi thuc té van chua duoc hinh thanh
6n dinh, thé hién qua viéc phan loai chwa dung cach, thoi quen xa rac chua thay doi va ty
1€ hop tac trong thu gom con chua cao.
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Tac gia phan tich duéi khung 1y thuyét cia Bandura cho thay ba yéu t6 trung tim - ca
nhan (self-efficacy), hanh vi va moi truong xa hdi - chua hinh thanh sy tuong tac tich
cuc. Mtrc dd “niém tin vao hiéu qua ban than” cua ngudi dan con thép, moi truong chua
cung cap cac yéu td cung cd nhu: hudng dan cy thé, chinh sach khuyén khich - ché tai,
hinh mau hanh vi chuin. Hon nita, sy thiéu dong bo trong hé thdng thu gom - xir 1y,
truyén thong thiéu chiéu sau, va sy phdi hop chua hiéu qua gitra cac cap chinh quyén,
doan thé va don vi thu gom ciing can trd qué trinh chuyén hoa tir nhan thtrc sang hanh vi.

Trén co so d6, dé thuc day su tham gia bén viing ctia cong dong trong quan Iy CTRSH,
can ting cudng “niém tin vao hiéu qua ban than” (self-efficacy) ciia ngudi dan, chinh
quyén can cung cip day du ha tang thiét yéu, bd tri diém tap két thuan tién. Pong thoi
thiét 1ap cac co ché phan hoi tich cuc dé khuyén khich nguoi dan duy tri hanh vi tot nhu
cap gidy chung nhan, ap dung chinh sach giam phi thu gom rac cho nhitng ho tuan thu
t6t, tuyén duong cong khai nhiing c4 nhan, tap thé dién hinh trén cac phuong tién truyén
thong dia phuong; xdy dung va nhan rong cac mo hinh ho gia dinh, t6 dan phd thuc
hién phan loai rac hiéu qua. Viéc nay s& tao dong luc va hinh thanh cac hinh mau cy thé
dé nguoi dan khac co thé hoc hoi va lam theo. Mat khéac, dé dat hiéu qua tdi wu, can c6
su phdi hop dong bo giita truyén thong rong rii va huéng dan ca nhan. Cac chién dich
truyén thong trén loa dai, bao chi dia phuong can nang cao nhan thirc vé lgi ich cuia phan
loai rac. Pong thoi, to chirc cac budi hudng din truc tiép tai timg ho gia dinh hodc nhom
nho, giai dap thic mac va hd tro kip thoi, gitp nguoi dan ap dung diing cach. Cudi cing
1a ciing ¢d tinh dong bo cua hé thdng thu gom va xtr 1y, dam bao khép ndi giira hanh vi
phan loai ctia ngudi dan va nang luc tiép nhan - xur 1y tir don vi quan 1y.

Bai nghién ctru khong chi cung cap dir liéu thyc tién quan trong phuc vu hoach dinh
chinh sach truyén thong - gido duc méi truong tai dia phuong, ma con khang dinh rang
hanh vi quan 1y chat thai chi c6 thé hinh thanh va duy tri bén viing khi ca nhan cam thay
c6 nang lyc thuc hién, dugc xa hoi khuyén khich va c6 moi truong ho trg phu hop - diing
nhu md hinh twong tac ba chiéu ma Bandura d4 khang dinh.
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