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Tém tat: Kiém tra, danh gid hoc phan dédp vmg chudn dau ra la mét trong nhitng yéu
cau quan trong trong day hoc va kiém dinh chat lwong mot chuwong trinh dao tgo 6 mot co so
gido duc dai hoc. Tuy nhién, hién nay dang con nhiéu giang vién chua nhdn thirc ro tam quan
trong va qui trinh thiét ké dé thi hoc phan dép iing chudn dau ra. Khi kiém tra, danh gid dwoc
thiét ké theo quy trinh dya trén co so khoa hoc, dam bao nhitng nguyén tic nhdt dinh thi sé
ndng cao chat leong ciia hoat dong danh gia két qua hoc tdp cia nguoi hoc va chat lwong cua
chuwong trinh dao tgo. Bai bdao nay dé cdp dén co sé Iy ludn va thiee tién va dé xudt quy trinh
thiét ké dé thi hoc phan tai Trieong Pai hoc Hoa Lw nham dap vmg chudn dau ra ciia chuwong
trinh dao tao. ‘

. Tirkhoa: Chudn dau ra, Chwong trinh dao tao, Pé thi hoc phan, Po luong va danh gid chudn
daura.

PROCESS FOR DESIGNING COURSE EXAMS
TO MEET LEARNING OUTCOMES AT HOA LU UNIVERSITY

Abstract: Assessing and evaluating course modules to meet learning outcomes (LOs) is one of
the key requirements for ensuring quality in teaching and quality assurance in a training program
(TP) at a higher education institution. However, many lecturers currently do not fully recognize the
importance and process of designing course exams that align with learning outcomes. When
assessments and evaluations are designed according to a scientifically based process that ensures
certain principles, it enhances the quality of both student learning assessment activities and the
academic program as a whole. This article addresses the theoretical and practical foundations and
proposes a process for designing course exams at Hoa Lu University to meet the learning outcomes
of the academic program.

Keywords: Learning outcomes, Academic program, Course exam, Measurement and
assessment of learning outcomes.

1. Pit véan dé

Trude thuc tién yéu cAu ddi mai giao duc noi chung va gido duc dai hoc noéi ri€ng, nam
2016 Bo Gido duc va Pao tao di ban hanh Khung trinh d6 qubc gia Viét Nam (Quyét dinh sb
1982/2016/QP - TTg) [1], trong d6 quy dinh cac yéu cau ciia chuin dau ra (CDR) chwong trinh
dao tao (CTDT) bac dai hoc. Trén co s¢ Khung trinh d quéc gia Viét Nam, Truong Pai hoc
Hoa Lu da chuyén tai cac chuin nay vao muc ti€u dao tao, CPR ctia cac CTDT hién hanh, cac
cap do ctia CPR cia mdi CTDT bao gom: CDR cap truong thé hién muc tiéu dio tao cia truong
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vé nang luc nguodi hoc sau vai nam tdt nghié¢p; CDR CTPT mb ta trinh d6 nang luc tdi thiéu cua
ngudi hoc ngay khi t6t nghiép chwong trinh, cy thé héa muc tiéu dao tao thanh kién thuc, ki
nang, thai d¢ (murc ty chu va trach nhiém); CBR cép hoc phﬁn thé hién cac yéu cau vé kién thirc,
ki nang, thai d6 phai dat dugc khi hoan thanh hoc phé”m; CbR cép bai hoc thé hién yéu cau vé
kién thirc, ki nang, thai d6 phai dat duoc sau khi hoan thanh bai hoc.

Trong cac cap do cia CPR cta CTPT, CDR hoc phan c6 vai trd quan trong d6 la: CBR
hoc ph?m c6 vai tro thiét lap ké hoach dao tao va 16 trinh day - hoc nham phat trién kién thuc, ki
nang can thiét cho nguoi hoc, danh gia thanh qua dat dwoc cta ngudi hoc trong qua trinh hoc
tap; CBR hoc phan dinh huéng cho hoat dong day cua giang vién va hoat dong hoc tap cua
ngudi hoc; CBR hoc phan giup cho giang vién co co sé dé trién khai cac hoat dong danh gia, lua
chon hinh thirc va phuong phap, cong cu danh gia ngudi hoc mot cach phu hop.

Hién nay, md hinh danh gia két qua hoc tdp ngudi hoc theo CDR di dugc nhiéu cac co s&
gido duc dai hoc trong nudc thyc hién trién khai, van dung ¢ pham vi, hinh thirc khac nhau va la
mot xu thé tat yéu trong dao tao trinh d¢ dai hoc. Theo Thong tu 17/2021/TT-BGDDT, ngay
22/6/2021 cua B¢ truéng BO Gido duc va Pao tao quy dinh vé chuan CTDT, xay dung, tham
dinh va ban hanh CTDT cac trinh d6 cia giao duc dai hoc, tai khoan 2, Diéu 9 “Panh gia két qua
hoc tap ctia ngudi hoc phai dya trén chuin dau ra, phai lam rd mtc do dat dwgc cua ngudi hoc
theo cac cap do tu duy quy dinh trong chuin dau ra ctia mdi hoc phan, mdi thanh phan va
CTbT” [2].

Tai Truong Pai hoc Hoa Lu hoat dong danh gia két qua hoc tap cua nguoi hoc theo CBDR
da va dang timg budc duoc trién khai, thuc hién [7], [8]. Dé danh gia két qua hoc tap ngudi hoc
& cudi hoc phﬁn trong cac CTDT hién hanh, cong cu chu yéu van 1a str dung céc dé thi, tuy nhién
cong tac xdy dung cac dé thi hoc phan nham dap tmg CPDR hién nay cta Nha truong van chua
thong nhat va trién khai mot cach c6 hé thong, do d6 viéc dwa ra mot quy trinh thiét ké dé thi hoc
phan dap tmg CPR 1a can thiét. Dé thi dugc thiét ké, xay dung dam bao su tuong thich, bam sat
CDR sé& danh gia chinh xac két qua hoc tap va ning luc ciia ngudi hoc va tic dong tich cuc dén
hoat dong giang day cua giang vién va hoc tap cta nguoi hoc trong Truong.

2. N§i dung nghién ciru

2.1. Co sé nghién ciru

2.1.1. Sw can thiét ciia hoat dong do lwong, dinh gid mirc dp ngwoi hoc dat CPR ciia
CTDT va viéc thiét ké dé thi ddp irng CDR

Theo Thong tu s6 08/2021/TT-BGDPT ngay 18 thang 3 nam 2021 ciia Bo trudng Bo Giao
duc va Pao tao vé ban hanh Quy ché vé dao tao trinh do dai hoc va theo Quy ché dao tao trinh do
dai hoc ctia Truong Pai hoc Hoa Lu (Ban hanh kém theo Quyét dinh s6 453/QD-DHHL, ngay
30/8/2021 cua Hiéu truong Truong Dai hoc Hoa Lu) trong d6 co yéu cau ngudi hoc khi t6t
nghiép phai dat CBR cua CTDT [4], [5].

Tai Cong vin s 1669/QLCL-KDPCLGD ngay 31/12/2019 cta Cuc Quan Iy chit lugng
ban hanh Huéng dan danh gia chét lugng CTDT cac trinh d6 cua gido duc dai hoc (Ban hanh
kém theo Thong tu 04/2016/TT-BGDPT) c6 quy dinh “Viéc danh gia két qua hoc tap cta ngudi
hoc dugc thiét ké phu hop véi mirc d6 dat duoc CDR” [6].

Nhu vay, dé do luong, danh gia CDR CTDT, trudc tién phai danh gia, do luong duoc CBR
theo tirng don vi hoc ph?m. Mot trong cac hoat dong do luong, danh gia mirc d6 ngudi hoc dat
CDR CTDT la xac dinh phuong phéap kiém tra danh gia phu hop va xay dung dé kiém tra, thi
hoc ph?ln mot cach khoa hoc dé co thé danh gia, do luong CBR hoc ph?ln. Viéc danh gia, do
ludong muc d6 dat dwoc CPDR cua CTDT sé& gitp nha quan 1y gidm sat duoc chit lwong cua qua
trinh dao tao, gia ting co hoi phat hién ra cac van dé co kha niang anh hudong dén chat luong
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nham trién khai cac hanh dong cai tién kip thoi. T nhu cau d6, hau hét cac to chuc kiém dinh
trong qué trinh kiém dinh CTDT cua céc co s gido duc dai hoc danh gia cao khi Nha truong co
hé thong giam sat va danh gia, do luong CBR cua cac CTDT.

2.1.2. Thuec tién vé cong tic kiém tra, dinh gid két qua hoc tip ngwoi hoc tai Truwong
Dai hoc Hoa Lw

Hién tai, dé thuc hién danh gia Kkét qua hoc tap cua nguoi hoc trong cac CTDT tai Truong
Dai hoc Hoa Lu str dung da dang hoa cac phwong phap dénh gia: thi tric nghiém trén may, thi
thuc hanh trén may, thi ty luan, thi van dap, thi két hop gitra ty Iuan va tric nghiém [7].

- Thi tric nghiém la phuong phap kiém tra cac kién thuc, k¥ ning thong qua viéc danh gia
bang cach lwa chon cau hoi dung, sai hodc lya chon dap an A, B, C, D. Mic du c6 nhiing wu
diém va nhugc diém nhat dinh, phuong phap nay dugc lwa chon phd bién hién nay.

- Thi thyc hanh trén may 1a phuong phap kiém tra cac kién thirc, k§ ning thong qua viéc
ngudi hoc thao tac thuc hanh trén thiét bi thi nghiém, may tinh... gido vién kiém tra k¥ nang, k¥
x40 thyc hanh cua ngudi hoc, két hop kiém tra 1y thuyét cta cac thao tac thyc hanh.

- Thi tu luan 13 phuong phap kiém tra céc kién thuc, ky ning thong qua viéc ngudi hoc tra
10 bang cach tu Iya chon, tong hop va trinh bay nhig tri thirc pht hop nhit, véi mot giGi han
twong ddi rong vé ndi dung. Do vay, thi ty ludn c6 thé danh gia duoc kha ning phan tich, tong
hop va su sang tao trong trinh bay mét bai luén cua nguoi hoc.

- Thi van dap 1a phuong phap kiém tra cac kién thirc, k§ ning thong qua viéc gido vién s&
dit ra hé thong cau hoi va ngudi hoc s& phai tra 10i. Phuong phap nay goi mo cho ngudoi hoc
sang t6 nhimg vin dé méi, ty khai pha nhiing tri thirc méi bang cach tai hién nhiing tai liéu da
hoc hoic tir nhitng kinh nghiém di tich luy duoc trong cudc song, nham gitp nguoi hoc cing cb,
mé rong, dao sau, téng két, hé théng ho4 tri thure da tiép thu duoc nham muc dich kiém tra, danh
gia va giap nguoi hoc tu kiém tra, tu danh gia vi€c linh hdi tri thirc, ki nang, ki xdo trong qua
trinh day hoc.

- Thi tric nghiém két hop tyr luan 13 phuong phéap danh gia két qua hoc tap bang viéc st dung
cong cu do luong 1 cac cau hoi, ngudi hoc tra 101 dudi dang bai viét bang ngon ngit ciia minh.

Theo thong ké trong nhiing nim gan diy & Truong Pai hoc Hoa Lu, hang nim c6 trung
binh khoang 65% d8 thi két thuc hoc ph?m ap dung hinh thue thi ty ludn, 25% d8 thi hoc phén ap
dung dung hinh thirc thi van dap va 10% dé thi hoc phan ap dung cac hinh thtrc thi con lai.

Hinh thirc thi
Ty 1€ % cac hoc T 18 % cac hoc phén Ty 1€ % cac hoc
phin thi bang hinh | thi bang hinh thicc | phén thi bing hinh
Nam hoc thirc ty luian van dap thire khac
2021-2022 67% 23% 10%
2022-2023 62% 27% 11%
2023-2024 66% 24% 10%

(Trich thong ké bdo cdo ciia phong Quan Iy chdt hegng, Truong Pai hoc Hoa Lu)
Pong thoi, qua phiéu danh gia va cac bao cao danh gia chat lugng dé thi nim hoc 2023-

2024 thi dé thi két thac hoc phﬁn van con mot sé ton tai, han ché, mot trong nhiing ton tai han
ché d6 1a: “Viéc xay dung cac cau hoi thi chua bam sat CDR da cong b trong dé cuong chi tiét
hoc phan; Viéc xdc dinh trong sé diém giita cdc cdu héi trong dé thi phit hop véi mire dé quan trong
ciia cde chudn dau ra cia hoc phan [10]. Nguyén nhan cha yéu ctia han ché d6 1a do giang vién
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chua thyc su quan tdm va hiéu duoc mirc do quan trong cia viéc xay dyung dé thi dap ung CBR
ctia hoc phan, mit khac khi mot s6 bo mén duyét dé thi két thuc hoc phan méi chi tép trung ra
soat vé mirc do dép tmg vé ndi dung ciia cac cau hoi thi véi ndi dung day hoc ma chua quan tim
dén viéc tham chiéu cac cau hoi thi sang cic CDR hoc phan (phan kiém tra danh gid) da cong bd
trong dé cuong chi tiét.

2.2. P& xuit quy trinh va mot sé yéu cau khi xdy dung dé thi két thiic hoc phan dap
ing CDR

Pé @ thi dugce thiét ké nhu 13 mot cong cu nham hd tro cho hoat dong kiém tra, danh gia
ngudi hoc dap tmg CDR va va huéng dén muc tiéu nham do luong, danh gia mirc do dat duoc
cac CDR cua hoc phan, tién t6i danh gia do luong CBR ciia CTDT. Trén co so nghién clru cac
Thong tu, Hudng dan cta B Gido duc va Pao tao vé viéc danh gia chit lugng cac CTDT va
thuc tién cia Truong Pai hoc Hoa Lu trong cong tac thi, kiém tra, danh gia, tac gia dé& xuit quy
trinh thiét ké dé thi nham dap ing CBR hoc phan theo cac budc sau:

Budre 1: Giang vién xdy dung ma tran dé thi theo Bang 1:

Bang 1. Ma tran dé thi két thiic hoc phan

Ky higu COR | o qung | Hinhthie | Trongso quan |- oo o | bigm sé toi
hoc phan CLO kiém tra trong cua thi da
(CLO) danh gia CLO (%)
¢Y) 2 A3 “ ©) (6
CLO1
CLO2
Trong do:
(1) Liét ké cac CLO dugc danh gia boi dé thi két thuc hoc phan (theo moé ta trong dé cuong
chi tiét hoc phan).

(2) Néu noi dung ciia CLO twong g da cong bd trong dé cuong chi tiét.

(3) Néu hinh thuc kiém tra danh gia co thé 1a: tric nghiém, tu luan, van dap, thuc hanh trén
méy tinh, thyc hanh, phi hop véi ndi dung cia CLO va mé ta trong dé cwong chi tiét hoc phan.

(4) Xac dinh trong sé ciia CLO trong dé thi két thiic hoc phan do giang vién ty quy dinh
(mang tinh twong d6i) trén co s& mirc do quan trong ciia CLO. Day 1a co s& dé phan phdi ty 16 %
s6 diém tbi da cho cac cau hoi thi dung dé danh gia cac CLO tuwong tng, bao dam CLO quan
trong hon thi dugc danh gia voi diém sb t6i da 16n hon. Cot (4) dung dé hd tro cot (6).

(5) Phan b cac cau hoi trong dé thi (Cau hoi sé hodc tir cau hoi sb... dén ciu hoi sd...)

(6) Ghi diém s6 t6i da cho mdi cau hoi thi.

Budre 2: Giang vién xay dung hé théng cac nhom cau hoi, dap an kém theo cho timg CLO
dua trén ma tran da xay dung. Céc cau hoi thi, dap an can phai dam bao cic yéu cau co ban sau:

- N6i dung cau hoi phit hop véi muc tiéu, CDR cua hoc phin da dugc phé duyét trong dé
cuong chi tiét.

- Tinh khoa hoc, chat ch€, chinh xac; 101 van, cau chit phai rd rang; théng nhét céac ky hiéu,
thuat ngtr theo quy dinh hi¢n hanh.

- Tinh vira stic va phan hoa nguodi hoc; Tinh chét ché, chinh xac ctia dap an.

- Phai dua ra cac yéu cau cu thé, vai nhiing c?ip dd khac nhau, str dung tir khoa dya trén
thang danh gia mac do nhan thic Bloom.
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Bang 2. Cac mirc dg nhén thirc theo thang Bloom [8]

Cac mién

Cac tir khoa
nhén thirc

Sang tao Thiét lap, téng hop, xay dung, thiét ké, sang tac, dé xuat.

Panh gia Danh gia, cho y kién, binh luan, so sanh.

Phan tich, 1y giai, so sanh, lap biéu dd, phan bi¢t, minh hoa, xay dung mdi

Phan tich lién hé, hé théng hoa.

Véan dung Van dung, ap dung, tinh toan, chung minh, giai thich, xay dung, 1ap ké hoach.

Giai thich, tom tit, phan biét, m¢ rong, khai quat hoa, cho vi dy, nhan dinh,

Hiéu . L%
so sanh, sap xé&p.

Nho Nhic lai, m6 ta, liét ké, trinh bay, chon lya, goi tén, nhan dién

Budre 3: BO mon t6 chire phan bién, tham dinh cau hoi dé thi cua hoc phé"m theo ma tran va
c4c yéu cau néu trén.

Budce 4: Giang vién dugc phan cong bién soan, hoan chinh cau hoi theo su gop y, hoan
thién dé thi theo miu ciia Nha trudng va ndp cho b mén dé to chire thi theo quy dinh.

Budre 5: Sau khi chim thi, giang vién ¢ thé so bd phan tich phd diém ma 16p sinh vién cua
minh dat dugc. Qua d6 nhin nhén lai: ngi dung giang day, phuong phap giang day, phuong phap
kiém tra danh gi4, cong cu kiém tra danh gia... da phu hop chua, gitp tu diéu chinh, ning cao
chét lugng day hoc.

Nhu viy, dua trén cac bude va cic yéu cau dé xuét trén, giang vién khi thuc hién cac hoat
dong kiém tra, danh gia cac hoc phan c6 thé xay dung cho minh cong cu trong viéc thiét ké cac
dé thi, tao co s& dit liéu c6 nham do luong, danh gia muc d6 dat dugc CPR hoc phﬁn, déng thoi
cac can bd quan 1y bd mon ciing thuén tién trong viéc quan ly, phé duyét cho cac dé thi trude khi
dua vao st dung.

3. Két luin

Panh gia két qua hoc tdp cta nguoi hoc dap ing CDR 1a mot hoat dong quan trong trong
qua trinh day, hoc nham nang cao chat luong dao tao, phuc vu cho yéu cau kiém dinh CTDT cua
co s gido duc dai hoc. Vi vy, mdi giang vién khi thyc hién hoat dong giang day cac hoc phan
can xac dinh 16 muc tiéu va mic d6 dong gop cua hoc phan trong CBR cta chuong trinh dao tao
dé xay dung phuong phap kiém tra, danh gia phi hop, tir d6 thiét ké dé thi hoc phan theo quy
trinh da dé xuat dé dam bao danh gia, do ludong CPR cua hoc phan va dong gop vao danh gia
muc d6 dat duoc CDR cua CTDT.
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