TAP CHi KHOA HOC VA CONG NGHE - SO 31 - TRUONG BAI HOC PHAM VAN BONG

VAN DUNG PADLET NHAM NANG CAO CHAT LUQNG GIANG DAY TAI
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Padlet 1a mgt cdng cu truec tuyén manh mé dioc sir dung ngay cang phé bién trong
giang day va hoc tdp. Padlet c6 nhiéu tinh nang va sw tién loi trong viée tuwong tac véi
nguoi hoc. Bai bdo nay trinh bay nhitng tinh nang cia Padlet dwoc ing dung trén lop
hoc, bao gom viéc tao khong gian hoc tdp twong tdc, té chirc tai liéu hoc tdp, danh gid va
phan hoi két qua hoc tap, phét huy kha nang sdng tao va 1am viéc nhém cho sinh vién tai

khoa Cong nghé théng tin, Truong Pai hoc Pham Vin Pong.

Tir khod: Padlet, phan mém day hoc, cong cu twong tdc, #ng dung cong nghé
thong tin trong day hoc.

1. Pit van dé

Theo dinh hudng cia Chuong trinh gido duc phd théng 2018 vé phuong phap day
hoc, gi4o vién can chu trong phuong phap day hoc truc quan, khai thac tinh da dang cua
mai truong sir dung cong nghé thdng tin (CNTT) trong giang day [1]. Bé thuc hién dugc
dinh hudng nay dén véi sinh vién (SV), giang vién (GV) can phai chuan bi chu dao qua
trinh giang day. Giang vién khoa Céng nghé théng tin (CNTT) da st dung céc cdng cu
cdng nghé thdng tin (CNTT) thich hop trong giang day dé nang cao hiéu qua hoc tap cho
SV. Péi véi SV su pham, viéc st dung cac cong cu CNTT caa GV trong giang day gidp
SV rén luyén thém cac ky ning st dung CNTT trong day hoc dé tng dung sau khi ra
truong.

Padlet 1a mot trong nhitng cong cu day hoc duoc wng dung vao giang day dé mang
lai hiéu qua day va hoc. Cong cu nay gilp tao mdi treong hoc tap tuong tac, noi SV co
thé dé dang chia sé y tuang, tai liéu va nhan xét tir GV va ban hoc. Padlet ciing gitp ting
cuong kha nang lam viéc nhom, phat trién tur duy phan bién va kha ning giao tiép, theo
doi tién trinh hoc tap va tiép thu kién thic c6 hé thdng. GV sir dung linh hoat Padlet
trong giang day s& giam ap luc kiém tra danh gia két qua hoc tap, tao cho SV hing thi
trong qua trinh hoc tap.

2. Thuc trang wng dung Padlet tai khoa CNTT

Theo tinh than Quyét dinh sé 131/QD-TTg ngay 25/11/2022 cua Thu tudng Chinh
phu vé viéc “Phé duyét dé an ting cuong ang dung cdng nghé thong tin va chuyén ddi sé
trong giao duc va dao tao giai doan 2022-2025, dinh hudng dén nam 2030 [2], ang dung
nay gitip ngudi day va ngudi hoc theo kip xu huéng sé héa trong gido duc va phét trién
ning lyc cong nghé mot cach toan dién hon. O Viét Nam, thuc trang tng dung CNTT
trong gido duc dang dugc quan tam va ap dung rong réi. Cac I6p hoc truyén théng van
dién ra truc tiép tai l6p, tuy nhién da thém vao cac loai gido an dién tur, 1am bai tap
qua hé théng dao tao truc tuyén, xay dung bai giang dién tr, dong gop vao kho hoc li¢u
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sb dung chung, nhu bai giang dién ti, hoc lidu sé da phuong tién, sach gido khoa dién tir,
phan mém mo phong, c4c tng dung dé twong tac véi ngudi hoc,. ..

Hién nay, vdi sy phat trién cia céng nghé, ¢6 rat nhiéu phan mém hd tro giang day
nhu soan ké hoach bai giang, thiét ké bai giang dién tir, tao tro choi tuong tac, chia sé tai
nguyén va hd trg 1am viéc nhom. Tuy nhién, trong cong tac giang day tai khoa CNTT,
Vvan ton tai mot s6 han ché can dugc khic phuc.

Cu thé, cac phong thuc hanh tai khoa dwoc trang bi may tinh két ndi Internet, tivi
thdng minh va bang mica. Pay 1a nhimg diéu kién co ban hd trg hoat dong giang day.
Tuy nhién, thuc té cho thay:

* Han ché vé co s& vat chat: Man hinh tivi con nho so véi khong gian 16p hoc, gy
khé khan cho SV khi theo d&i ndi dung bai giang. Cac bang mica, duoc trang bi tir 1au,
gap nhiéu van dé khi viét va x6a, l1am giam hiéu qua st dung cua GV.

* Thach thirc trong viéc tuong tac va luu trir thdng tin: Nhiéu SV thiéu ty tin khi
trao d6i va thao luan trong 16p hoc. Hinh thiic thao luan truyén thong thuong khong dam
bao thoi gian dé tat ca SV tham gia y kién, dan dén tinh trang thiéu tuong tac. Dong thoi,
thong tin trao d6i khong duoc luu trit hidu qua, 1am han ché kha nang tham khao lai sau
nay.

Nhiing van dé trén anh huong tryc tiép dén chat lugng giang day va hoc tap tai
khoa CNTT, dit ra nhu cau cip thiét trong viéc ap dung cac cong cu hd tro giang day
hién dai. Mot trong nhiing giai phap hiéu qua duoc dé xuét chinh 1a sir dung Padlet-mot
bang tuong tac truc tuyén vai nhiéu tinh ning ndi bat, c6 thé thay thé hoac bé sung cho
cac bang giang day truyén théng. Padlet khong chi cung cap khdng gian 1am viéc truc
quan, tién lgi ma con cho phép GV luu trit hodc x6a toan bd noi dung sau mdi budi hoc
chi vi mét thao tac don gian. Diéu nay gidp tiét kiém thoi gian chuan bi va tao su linh
hoat cho cac hoat dong méi. Viéc sir dung Padlet tai khoa CNTT di bude dau cho thay
nhiéu wu diém trong khic phuc cac han ché néu trén, tao diéu kién thuan lgi cho GV va
SV trong cdng tac giang day va hoc tap. Nhimng diém chi tiét hon vé ung dung Padlet s&
duoc trinh bay ¢ phan sau.

3. Ung dung Padlet trong giang day va hoc tap

Trong béi canh d6i méi gi4o duc, phuong phap giang day hién dai ngay cang cha
trong dén viéc phat trién nang luc tu hoc, tu duy phan bién va kha niang lam viéc nhém
cua SV. Céc Iy thuyét nhu hoc tap kién tao (Constructivism) [3], hoc tap hop tac
(Collaborative Learning) [4] va hoc tap liy ngudi hoc 1am trung tdm (Learner-Centered
Learning) [5] déu nhin manh vai trd ciia méi truong hoc tap tich cuc, noi SV khong chi
tiép nhan kién thac ma con tham gia vao qua trinh tao dung va chia sé kién thic.

Ung dung Padlet 1a mot cong cu truc tuyén hd trg twong tac va hop tac dugce xem 13
mét giai phap hitu hiéu dé long ghép cac nguyén tic ly thuyét nay vao thuc tidn giang
day. Véi kha niang cung cip mot khong gian lam viéc chung, tryc quan va linh hoat,
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Padlet giip GV va SV két ndi, trao ddi thdng tin va phan hoi mot cach hiéu qua. Bén
canh d6, Padlet con hd tro cac hoat dong giang day nhu thao luan nhém, ghi chu y tuéng,
luu trit va trinh bay ndi dung, dap (g tbt cac yéu cau ctua phuong phéap day hoc tich cyc.
Viéc tng dung Padlet khdng chi nang cao tinh tuong tac trong 16p hoc ma con gitp SV
cha dong hon trong viéc hoc tap, gop phan thuc day chat lwong gido duc tai khoa CNTT.

Phan nay s& di sau vao cac cach sir dung Padlet trong giang day va hoc tap, dong
thoi 1am rd cach cong cu nay hd tro trién khai cac phuong phap giang day hién dai mot
cach hiéu qua.

3.1. Téng quan Padlet

Padlet hoat dong nhu mot tng dung trén dién thoai hoic c6 thé dugc truy cap trén
trang web caa nén tang. Rat dé dang dé thiét 1ap mot tai khoan va céc chic ning tich hop
tai khoan 16p hoc Google véi Padlet ma khéng yéu cau céc thi tuc dang nhap. Padlet
cling dong thoi hoat dong trén ca may tinh va may tinh xéach tay, cing vai céc thiét bi
nhu Chromebook, iPad hodc dién thoai.

Padlet 1a mot ang dung va c6 thé dugc xem nhu 1a mot tim bang truc tuyén trong
I6p hoc. Nhung diéu dic biét hon so véi cac tim bang truyén théng d6 1a cho phép nguoi
dung thém vin ban, hinh anh, video, duong dan, ¥ twong,... 1én tam bang nay va chia s¢
dén 16p hoc, hoi nhém vo ciing dé dang. Ngudi ding dang ky mién phi qua link trang chu
Padlet.com bang tai khoan google 1a pho bién nhat va c6 thé mua goi Pro cua Padlet dé
c6 thé khai thac nhiéu tai nguyén trén tng dung.

Pé sir dung duoc Padlet thi ngudi ding lan luot thuc hién cac bude nhu dang ky tai
khoan, tao m¢éi Padlet, dinh dang Padlet, thém bai dang 1én Padlet, str dung cac tinh nang
néng cao va chia sé Padlet véi nguoi hoc [6].

3.2. Tao méi trwong hoc tap twong tac

Theo luan diém caa Jean-Marc Denommé & Madeleine Roy, phwong phap day hoc
trong tac 1a tap trung trude hét vao nguoi hoc va cin ban dya trén cac tac dong qua lai
ton tai gitra nguoi hoc-ngudi day va mai truong [7]. Méi trudng hoc tap twong tac 12
khong gian do ca nguoi hoc va nguoi day cing nhau té chirc, bao gom cac phuong tién
day hoc nhu gido trinh, video, man hinh tuong tac thong minh, h¢ théng am thanh,... Cac
thiét bi nay cho phép chia sé &m thanh, hinh anh séng dong sir dung truc tiép tir kho tai
liéu trén Internet, thao tac tir xa qua cac phan mém hd tro giang day thong minh,...
Ngudi hoc va ngudi day ¢6 thé chii dong trao dbi hoc tap voi nhau, hoic cé thé té chic
céc budi thao luan, tranh luan gitp dao sau cac kién thirc da hoc va phét trién cac ki nang
giup trinh bay y tuong.

Padlet cho phép ngudi dung tuong tac véi ndi dung bai hoc qua nhiéu cach khac
nhau, tir viéc ding bai, binh luan, dén viéc gan nhan hoic phan hdi bang biéu tugng cam
xuc. GV c6 thé dat ra cac cau hoi mé hoac yéu cau SV dang tai cAc cau tra loi va y tuong
Ién Padlet. Bang cach nay, SV c6 thé tim thay cac quan diém va goc nhin khac nhau giita
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céc ban cuing 16p, tir 46 giup ho hiéu sdu hon vé ndi dung bai hoc, SV tuong tac 13n nhau
trén Padlet giGp cung cap ki ning giao tiép va tu duy phan bién, tao ra mot méi trudng
hoc tap tuong tac.

Padlet cho phép GV tao ra cac bang thao luan truc tuyén, SV c6 thé chia s¢ y
tudng, cau hoi va phan hdi. Didu nay gilp SV cam thiy thoai mai hon khi tham gia thao
luan va khuyén khich SV déng gop y kién mot cach tich cuc. SV ¢6 thé tu do thé hién y
tudng caa minh bang nhidu cach khac nhau nhu c6 thé thém van ban, hinh anh, video,...
ma khong bi han ché nhu hinh thirc trao ddi y kién kiéu truyén thing.
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Hinh 2. Sdn pham cua SV ndp trén Padlet
Qua két qua tra 10i cua SV trén Padlet, GV s& theo ddi dugc thoi gian tra 1o, téc do
xtr ly cau hoi, hoic khao sat y kién cua SV. Bong thoi GV ciing thim do duoc tinh cach,
thai do, y kién... ciia SV thdng qua cac tin nhan, binh luan, biéu tuong bay té cam xuc
trén trang tuong tac, tir &6 GV c6 nhirng phan hdi kip thoi va nhanh chéng dén SV. Mot
tinh ning quan trong cua Padlet 1a kha niang quan ly quyén truy cap, cho phép GV tao
bang kiém sodt chat ché viéc ai co thé xem, chinh sira hay gop y. Biéu nay gidp GV duy
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tri tinh bao mat va kiém soat noi dung, dam bao moéi trudng hoc tap an toan va tap
trung. Sau khi hoan thanh cac noi dung caa budi hoc, san pham trén Padlet c6 thé luu
hodc xuit ban duéi cac dang: Iuu lai thanh hinh anh, luu duéi dang PDF, luu dudi dang
CSV, luu dudi dang bang tinh Excel va in ra.

Ngoai ra, GV cd thé giao nhiém vu, bai tap vé nha cho SV. Padlet s& gitp quan Iy
tat ca céc bai tap vé nha trong tuan & mot noi cu thé, hodc sip xép céc bai hoc hang ngay
that hop ly. GV c6 thé lién két dén video, tro choi truc tuyén va cac tai nguyén khac hoic
tao bai tap truc tiép trong Padlet. SV ciing c6 thé gui nhirng phan hdi can hudng dan bai
tap néu can.

3.3. Hé tro hoc tap hop tac

Padlet khdng chi 1 noi dé cac c nhan trinh bay y tuéng ma con la céng cu hiéu
qua dé thao luan nhdm. GV c6 thé tao ra cac Padlet nhanh con va chia sé Padlet nay bang
link hoic m& QR code cho SV dé Iam viéc nhom riéng 1é. Két qua caa cac nhom sé duoc
tong hop trén Padlet chinh dé cac nhdm cung nhau theo ddi. SV lam viéc nhém trén
Padlet hoan thanh nhiém vu theo yéu cau nhu cac du &n hoic bai tap. Qua d6 giup phat
trién k§ nang lam viéc nhém va giao tiép cua SV. Padlet cung cip 8 loai dinh dang dé
ngudi sir dung c6 thé lva chon b cuc ndi dung khac nhau.

binh dang Buc tuong thuong duoc su dung nhu mot ban tin tac chia sé tai liéu da
phuong tién. Néu van dé ban luan, thu thap ¥ tudng,...

Dinh dang Ludi va dang Ké ti cling c6 thé s dung cho cac muc dich trén. Ngoai
ra, N6 con cho phép cac ndi dung duoc sap xép va phan chia theo hang theo cot. Nén no
s& rat phil hop véi muc dich chia nhom, phan chia noi dung hoc,...

Pinh dang Khung nén Canvas thuong duoc st dung véi muc dich 1ap Mindmap-so
d6 tu duy, tao cac hé théng so do, ...

binh dang Timeline thuong phu hop tao c&c ban tin theo dong thoi gian, miéu ta
qua trinh phét trién cua cac dong thuc vat,...

Dinh dang Map phi hop véi viéc 1én lich trinh, tim hiéu céc vi tri dia 1y,...
Dinh dang Backchannel pht hop tao ban tin hoi thoai tu van, giai dap thic méc,.. .

Pinh dang Dong ngang chi sip xép thdng tin theo chiéu tir trén xudng,... Chon maot
dinh dang ngau nhién (néu sau nay thiy khoéng pha hop thi cé thé thay dbi dinh dang).
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Thao ludn nhém chﬁ&ng 1: Téng quan vé Tin hoc
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Hinh 3. San pham hoat déng nhém ciia SV theo dinh dang Lui va Ké ti

S& khong c6 gigi han vé s lugng thanh vién cé thé cing lam viéc, thao luan trén
Padlet. Bat ky thay d6i ndo ma moi ngudi trong nhdém thuc hién sé duoc cap nhat va luu
ngay lap tic, trong thoi gian thuc. Ngudi tham gia cling s& duoc 4n danh, diéu nay dic
biét hitu ich néu nhém cam thay ngai khi chia s¢ y tuong, quan diém. Ngoai ra, sir dung
Padlet theo dinh dang Ludi va dang Ké ta GV c6 thé quan Iy noi dung thao luan, cac bai
tap ctia SV duoc nop theo thoi gian xuyén suét qué trinh giang day.

3.4. Tao tai nguyén hec tap sang tao

Mot trong nhiing wu diém I6n caa Padlet 1a kha nang tao, luu trir va to chic tai lidu
hoc tap mot cach hiéu qua. GV co thé tao ra cac bang véi cac loai tai liéu khac nhau nhu
video, hinh anh, bai viét, anh chup tryc tiép, thong qua dudng dan, tim kiém anh trén
google, ghi am, chén link YouTube,... Thong qua chtic ning lién két cua Padlet GV c6
thé chia sé tai liéu. Qua d6 SV c6 thé d& dang truy cap va tim kiém tai liéu mot céch
nhanh chdng va dé dang.

Hoc ph‘én Tin hoc dai cuong
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Hinh 4. Sap xép tai lieu tham khao theo chu dé
4. Panh gia hiéu qua wng dung Padlet
Pé danh gia mac do hai long cia nguoi hoc vé viéc van dung Padlet trong day hoc
t6i da tién hanh khao sat GV, SV cac l6p DSTV22, DSTV23-ND71, DSN24, DST24
dang day ¢ hoc ky | nam hoc 2024-2025. B cau hoi khao sat dugc thuc hién tryc tiép
bang chirc niang thim do ¥ kién cua Padlet qua link sau: https:/padlet.com/ditxvan/h-c-
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ph-n-tin-h-c-i-c-ng_dsn24-s1c44yjj9zyuox4z. Cau hoi tham do y kién s& thé hién két qua,
ti 1€ phﬁn tram cua nguoi binh chon. GV ¢6 thé xuat két qua binh chon duéi dang file
CSV va sir dung két qua nay dé lam béo céo hay v& biéu do.

Bang: Két qua khao sét izng dung Padlet trong day hoc

Mtre d9 hai long

a 2 oz RAt . Rat
Noi dung khao sat : . | knong :
dong | Pongy | .» | khdng
, dongy | .. .
dongy

Str dung Padlet tang su tha vi d6i véi mon hoc. | 49,1% | 50,9% 0% 0%

Padlet giup dé dang trao d6i y tudong va 10 39,6% | 60,4% 0% 0%
khuyén v6i cac ban hoc trong 16p.

Noi dung hoc liéu trén Padlet dugc sap xép dé 41,5% | 58,5% 0% 0%
hiéu va tryc quan.

Padlet tang tuong tac nhiéu hon véi céc ban 42.3% | 57,7% 0% 0%
khéc trong 16p.

Str dung Padlet gitip ghi nhé bai tét hon. 39,6% | 60,4% 0% 0%
Padlet tang cuong k¥ nang lam viéc nhom. 56,6% | 43,4% 0% 0%
Hoat dong trén Padlet hip dan va sang tao. 50,9% | 49,1% 0% 0%
Padlet theo ddi tién trinh hoc tap dé dang. 56,6% | 43,4% 0% 0%

Padlet thoai mai hon khi chia sé y kién ca nhan. | 64,2% | 35,8% 0% 0%

Padlet gitip ban tiép thu kién thirc d& dang hon. | 58,5% | 41,5% | 0% 0%

Két qua cung cp cai nhin tong quan vé tac dong cua cdng cu nay trong viéc cai
thién trai nghiém hoc tap va tuong tac cua SV. Noi dung khao sat gém 10 cau hoi danh
gia céc khia canh khac nhau khi st dung Padlet, véi thang do tir "Rat dong y" dén "Rét
khong dong y". Khong c6 phan hdi ndo nam ¢ hai mac "Khong dong y*" va "Rat khong
ddng y", cho thiy thai do tich cuc ctua nguoi hoc ddi véi cong cu nay.

5. Két luan va khuyén nghi

Str dung Padlet trong giang day khong chi mang lai trai nghiém mai mé cho SV ma
con gilp GV truyén dat thdng tin mot cach hiéu qua va tuong tac cao. Bing viéc nim
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virng céch tao va sir dung Padlet, GV dua tiét hoc cua minh tré nén hap dan va thi vi
hon.

Su khéc biét khi st dung Padlet trén 16p hoc la s€ tang tinh twong tac, linh dong vé
thoi gian, da dang hinh thuc giao tiép, chia sé noi dung kién thiic, kiém tra danh gia va
phan hdi cong khai, nhanh chéng.

Pé str dung Padlet mot cach ¢ hiéu qua thi GV va SV can trang bi ki ning sir
dung céac ung dung trong day hoc, dong thoi co s vat chat nhu méy tinh, dudng truyén
mang cua khoa phai 6n dinh. Khuyén khich giang vién mé rong tim hiéu thém céc cong
cu CNTT khéc twong tu nhu Padlet nhdm nang cao hiéu qua trong giang day.
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APPLYING PADLET TO IMPROVE TEACHING QUALITY AT THE
FACULTY OF INFORMATION TECHNOLOGY, PHAM VAN DONG
UNIVERSITY

Dinh Thi Xuan Van*
ABSTRACT

As a powerful online tool, Padlet has increasingly been used in teaching and
learning. Padlet has many features and conveniences in interacting with learners. This
article presents the features of Padlet applied in the classroom, including creating
interactive learning spaces, organizing learning materials, assessing and giving
feedback on learning outcomes, and promoting creativity and teamwork for students at
the Faculty of Information Technology, Pham Van Dong University.
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