KET QUA NGHIEN CUU KHOA HOC VA CONG NGHE

NGHIEN c!'Iu, XAY DUNG PHAN MEM QUAN LY HOAT BONG TIEP XUc, LAM VIEC
VA CUNG CAP THONG TIN CHO BAO CHi CUA CAC CO QUAN HANH CHiNH NHA NUdC
TREN DIA BAN TiNH QUANG BiNH

1.Dit vin dé

Xuét phat tr yéu cau thuc tién cua hoat
dong bao chi, truyén thong trong thoi dai cach
mang cong nghiép 4.0, nham day manh {mg
dung cong ngh¢ thong tin (CNTT) trong cong
tac quan ly nha nudc vé bao chi, truc tiép 1a dbi
v6i hoat dong tiép xuc, lam viéc, cung cap
thong tin cho bao chi, rt cin nghién ciru, xay
dung, trién khai mot phan mém/img dung ding
chung cua tinh dé hd tro co quan quan ly nha
nuée vé bao chi theo ddi, cap nhat, tong hop
thong tin hoat dong tiép xuc, lam viéc, cung cip
thong tin cho bdo chi; hd trg phong vién dang
ky lam viéc véi cac co quan nha nudce va thuc
hién tac nghiép bao chi dung quy dinh; ho tro
cac co quan, don vi nha nuéc chii dong chuan
bi, thue hién tot hon cong tac cung cap thong tin
cho bao chi...; qua d6 ting cudng giao tiép,
lam viéc trén moi trudng mang va nang cao tinh
kip thoi, cong khai, minh bach trong hoat dong
bao chi.

Cudc cach mang cong nghiép lan thir tu va
chuyén d6i sb trong bao chi - truyén thong dem
té1 nhirng thoi co thuan lgi nhung cling dét ra
khong it thach thirc ddi v6i cong tac quan ly
bao chi. Viéc xay dung, trién khai va dua vao
tmg dung hiéu qua phin mém quan ly hoat
dong tiép xic, lam viéc va cung cap thong tin
cho bao chi trén dia ban tinh nhim ting cudng
hoat dong trao doi, twong tic gitta ngudi 1am
bao (nha bdo, phdng vién, cong tac vién...) véi
cac co quan, don vi nha nudce trén moi truong
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mang; theo ddi, thu thap, tong hop thong tin,
dir liéu vé tinh hinh tiép xuc, lam viéc, cung
cap thong tin cho béo chi, qua d6 gép phan
nang cao hi¢u qua, hi€u luc cong tac quan ly
nha nude vé bao chi trén dia ban tinh.

2. Thue trang quan 1y nha nwéc vé bao
chi trén dia ban tinh Quang Binh

Céc co quan bao chi ciia tinh gdm: Béo
Quang Binh, Pai Phat thanh va Truyén hinh
Quang Binh, Tap chi Nhat Lé (cua Hoi Van
hoc Ngh¢ thudt tinh), Tap chi Khoa hoc va
Cong ngh¢ - Pai hoc Quang Binh; 4 van phong
dai dién bao Trung vong véi 12 phéng vién
thudc cac Van phong dai dién (trong do6 co 7
phéng vién c6 thé nha bao) gdbm: Co quan
thuong trd Thong tan xa Viét Nam tai Quang
Binh, Vén phong dai dién Béo Lao dong khu
vuc Bic Trung Bo - Co s 2 tai TP. Dong Hoi,
tinh Quang Binh, Van phong dai dién Tap chi
Bién Viét Nam khu vuc Béc Trung B9, Van
phong dai dién Bao Nhan dan tai Quang Binh;
¢6 20 phong vién thuong tri hoat dong doc lap;
c6 41 phdng vién c6 van ban thong bao theo
doi, phu trach dia ban tinh (trong do cé 19
phong vién c6 thé nha bdo); 3 cong tac vién cd
van ban clia co quan bao chi gidi thi¢u, dé nghi
tao diéu kién hoat dong trén dia ban tinh.

Ngoaira, con ¢6 23 ban tin ctia cac sd, ban,
nganh, doan thé trong tinh; ¢6 10 co s6 in co
gidy phép hoat dong in va gidy phép hoat dong
in xuat ban pham; 23 co s phat hanh xuat ban
pham; 41 trang thong tin dién tir tong hop ciia
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cac s¢, ban, nganh va dia phuong.

Nhin chung, hoat dong bao chi tinh Quang
Binh di tich cuc tuyén truyén cac chu truong,
duong 161 cua Pang, chinh sach, phap luét cia
Nha nudc, phan anh tdm tu, nguyén vong chinh
dang cua cac tang 16p nhan dan, 14 dién dan cua
Nhén dan; gop phan déng ké vao viéc thuc hién
cac nhiém vu chinh tri, cadc nhi€ém vy trong tam
trong ting thoi gian ma cp ty, chinh quyén tap
trung chi dao, diéu hanh; quyét tim phan du
hoan thanh thing loi cac muc tiéu Nghi quyét
Dai hoi Dang bo tinh dé ra.

3. Céc giai phap quan Iy nha nwéc vé bao
chitrén dia ban tinh Quang Binh

3.1. Gidi phap nang cao hiéu qua qudn ly
nha nwéc vé bdo chi trén dia ban tinh Quing
Binh

Trén co s danh gia cong tac quan ly nha
nude vé bao chi trén dia ban tinh Quang Binh,
trong pham vi nhiém vu nay can dwa ra cc co
ché va chinh sach dé trién khai c6 hiéu qua
cong tac quan 1y nha nude vé bao chi nhu sau:

- T chirc ra soét cac van ban chi dao, quan
ly vé béo chi, truyén thong cua tinh, danh gia
két qua trién khai thyc hién dé kip thoi tham
muu stra déi, ban hanh cac van ban chi dao,
quéan 1y vé bao chi, thong tin dbi ngoai, thong
tin dién tr, mang xa hdi phu hop véi yéu cau,
nhiém vy trong tinh hinh maoi.

- Quan ly chat ch€ hoat dong bao chi cua
cac co quan bao chi, van phong dai dién, phong
vién thuong tru trén dia ban tinh theo quy dinh
cua phap luat; tang cuong cong tac thanh tra,
kiém tra, xir Iy nghiém cac vi pham, sai pham
trong hoat dong thong tin bao chi, giai quyét
kip thoi cac khiéu nai, t6 cao, kién nghi lién
quan dén linh vyc thong tin bao chi theo tham
quyén; tham muwu UBND tinh kip thoi biéu
duong, khen thudéng cac co quan bao chi,
phoéng vién c6 thanh tich xuit sic trong hoat
dong bao chi, truyén thong trén dia ban tinh.

- Thudng xuyén t6 chirc kiém tra, ra soat,

c6 bao cao téng thé vé hoat dong bao chi cua
van phong dai dién, phong vién thuong tri trén
dia ban tinh; kién quyét, kip thoi xtr Iy nghiém
cac truong hop phong vién tac nghiép bao chi
khong dung quy dinh cua phép luat, dua thong
tin sai su that, lg1 dung danh nghia béo chi dé
truc loi, sach nhiéu, gy phién ha cho céc to
churc, doanh nghi€p, ca nhan, vi pham dao dtc
nghé nghiép cta ngudi lam bao; kién quyét
dimg hoat dong cua vian phong dai dién néu
khong du diéu kién hoat dong theo quy dinh
cua phap luat.

- Nang cao chét lugng, hiéu qua cong tac
phat ngdn va cung cép thong tin cho bao chi.
Tang cuong tmg dung CNTT, cong nghé sb dé
thiét 1ap cac kénh thong tin phuc vu phat ngon,
cung cap thong tin va hd trg hoat dong trao doi,
tuong tac, lam vi€c trén mai trudng mang gitra
t6 chtre, don vi, dia phuong va co quan bao chi,
phéng vién tac nghiép.

- Phéi hop chat ché véi Ban Tuyén gido
Tinh uy tang cuong cong tac chi dao, dinh
hudng thong tin vé cac su kién chinh tri quan
trong, cac ngay 18 ky niém 16n cua dat nudc,
cua tinh; tuyén truyén viéc thuc hién nhiém vu
chinh tri, phét trién kinh té - xa hoi, dam bao
qudc phong, an ninh va cong tac xdy dung
bang, xay dung h¢ théng chinh tri; gidi thiu,
quang ba hinh anh, tiém ning, thé manh vé van
héa, manh dét, con nguoi Quang Binh ra trong
nudce, thé gidi...; kip thoi chi dao, dinh huéng
thong tin vé cac van dé quan trong, phtrc tap,
nhay cam, han ché tdi da nhiing tac dong, anh
huong tiéu cuc.

- Thuc hién t6t cong tac quan ly, cap phép
thiét 1ap trang thong tin dién tir tong hop cia
céc co quan, t6 chiic dam bao ding quy dinh
ctia phap luat; taing cuong kiém tra, danh gia
tinh hinh hoat dong cua céac trang thong tin
dién tir tong hop do S¢ Thong tin va Truyén
thong cép phép dé kip thoi chan chinh nhiing
tdn tai, han ché; thuc hién thu hoi giéy phép
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thiét 1ap trang thong tin dién tir tong hop khi c6
nhiéu sai pham trong hoat dong.

- T6 chire thuc hién tot cong tac diém thong
tin bao chi viét vé Quang Binh hiang ngay dé
phuc vu cong tac chi dao, quan ly, dinh hudéng
thong tin bao chi; t6 chirc theo doi, tong hop
thong tin mang x4 hdi qua cac phan mém giam
sat an toan thong tin; tang cudng cac bié€n phap
dé xac minh va xir ly thong tin bao chi ¢6 tinh
chat quan trong, phtrc tap, nhay cam, théng tin
xau, doc trén khong gian mang, xtr ly khing
hoang truyén thong.

- Pay manh cong tac thong tin, tuyén
truyén cac quy dinh ctia phap luét vé cung cap,
s dung internet va thong tin trén mang; chi
dao, hudng din tuyén truyén thuc hién tot Bo
Quy tic g xir trén mang xa hoi ban hanh kém
theo Quyét dinh s6 874/QD-BTTTT ngay

17/6/2021 cua BO truong Bo Thong tin va
Truyén théng dé gép phan nang cao y thirc,
trach nhiém cua nguoi dan khi tham gia str
dung internet, mang xa hoi.

- Phéi hop chat chd véi cac co quan chire
nang tang cudong cong tac theo ddi, kiém soat
thong tin trén khong gian mang; kip thoi phat
hién, ngin ngira, ddu tranh phan béac cac quan
diém sai trai, thu dich, thong tin x4u, doc trén
khong gian mang; c6 bién phap chin chinh, xtr
ly nghiém nhitng vi pham vé quan 1y, cung cap,
su dung dich vu internet va thong tin trén
mang.

- Phéi hop véi cac co quan, don vi, dia
phuong t6 chiic cac 16p tip huan, boi dudng
kién thtre, k¥ nang thong tin, tuyén truyén phd
bién gido duc phép luat trén cac linh vuc; tuyén
truyén vé bién dao, thong tin ddi ngoai, k§
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ning phat ngdn va cung cap thong tin cho bao
chi; k¥ nang nhan dién, xur ly thong tin trén
khong gian mang... cho phong vién, bién tap
vién cac co quan bao chi, truyén thong, can bo
phu trach cong tac thong tin truyén thong ¢ cac
co quan, don vi, dia phuong.

3.2. Gidi phdp xdy dwng phan mém quén
Iy hoat djng tiép xiic, lam viéc va cung cdp
thong tin cho bdo chi

Phan tich dit liéu, chuén hoa nghi¢p vu, mo
hinh quan ly dit li¢u

a) Hé thong quan 1y hoat dong tiép xiic, lam
viéc va cung cap thong tin cho béo chi cua céc
co quan hanh chinh nha nudc trén dia ban tinh
Quang Binh.

Phan mém quan ly hoat dong tiép xtc, lam
viéc va cung cap thong tin cho bao chi cta cac

co quan hanh chinh nha nudc trén dia ban tinh
g6m cac chirc nang chinh sau:

- Ddi véi véi ngudi 1am bao: Phan mém cé
chtrc nang cung cdp danh sich ngudi phat
ngon cua cac co quan hanh chinh nha nude cua
tinh; hd tro dang ky, dé xuat noi dung, chuong
trinh lam viéc va tiép nhén xac nhan lich hen
1am viéc tir cac co quan, don vi nha nudc bang
hinh thc trye tuyén.

Truong hop 1a phong vién da dang ky
thuong tri hoat dong trén dia ban; c6 thé giri dé
nghi co quan, don vi nha nudc cung cip thong
tin bang hinh thtc truc tuyén, khong thong qua
lam viéc truc tiép (khong phai dang ky va nhan
lich hen lam viéc).

Ngoai ra, phdn mém con cung cap tién ich
kénh thong tin phan anh dén co quan quan ly
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nha nudc vé bao chi (S Thong tin va Truyén
thong, Phong Vin hoa va Thong tin cAp huyén)
dbi v6i nhitng kho khan, vuéng méc ctia nguoi
lam bao trong viéc tiép can, lam viéc, thu thap
thong tin, tac nghié¢p bao chi...

-Ddi véi cac co quan, don vi nha nudc (s0,
ban, nganh, dia phuong): Phidn mém s& cong
khai danh sach phdéng vién thuong tri hoat
dong trén dia ban tinh; cung cép tién ich tiép
nhan thong tin dé xuat 1am viéc tir phia nguoi
lam bao dé sép xép lich, bé tri nhan sy, chuin
bi ndi dung 1am viéc, cung cip thong tin cho
béo chi phit hop. Ngoai ra, phan mém gitp cip
nhat, luu gilr cac thong tin, dir li¢u can thiét dé
phuc vu cong tac tong hop, bao cao hoat dong
tiép xuc, lam viéc voi bao chi dinh ky, d6t xuat,
cling nhu phuc vu d6i chiéu, d6i soat thong tin
xem xét cac van dé vudng mic phét sinh sau
cac cudclam viéc voibao chi. ..

Truong hop cac phong vién dén dang ky
lam viéc truc tiép va duoc chép nhan lam viéc
ngay thi cac co quan, don vi c6 nhiém vu cap
nhat thong tin phdng vién dang ky lam vi¢c, ndi
dung, két qua lam viéc 1én hé thong phan mém.

Truong hop la phéng vién da dang ky
thudng tria hoat dong trén dia ban guri dé nghi
co quan, don vi nha nudc cung cap thong tin
béng hinh thire truc tuyén, co quan, don vi nha
nudc s& cé phan hdi bang hinh thire tryc tuyén.

Ngoai ra, phan mém con cung cap tién ich
dé co quan, don vi nha nudc chi dong moi lam
viéc hodc thuc hi¢n cung cép thong tin (thong
cao bao chi, van ban, tai li¢u...) cho co
quan/phdng vién bao chi (c6 trong danh sach
ctia hé thong) bang hinh thirc truc tuyén, thong
qua tai khoan hé théng hoac email da dang ky.

- Péi v6i co quan quan ly nha nude vé bao
chi: Phan mém 1a cong cu hd trg phd bién,
huéng dan trién khai thuc hién quy dinh ctua
phap luat lién quan vé bao chi; hd trg theo doi,
tong hop tinh hinh hoat dong tiép xuc, lam
viéc, cung cép thong tin cho béo chi ctia cac co

quan, don vi, dia phuong; cung cép thém thong
tin vé hoat dong tac nghi€p cua cac nha bao,
phéng vién, cdng tac vién hoat dong thuong
xuyén hodc khong thuong xuyén, dot xuat trén
dia ban dé c6 bién phap, giai phap nghiép vu
quan ly phuhop...

Hé thong co chie nang cho phép co quan
quan ly nha nudc cung cép, cap nhat kip thoi
danh siach van phong dai dién; danh sach
phong vién thuong tru hoat dong trén dia ban
tinh; danh sach phong vién va cong tac vién co
van ban dang ky hoat dong trén dia ban; danh
sach nguoi phat ngon cua cac co quan hanh
chinh nha nudc cua tinh (3 cip chinh quyén);
cung cap cac van ban, tai liéu c6 lién quan dén
hoat dong bao chi,... Ngoai ra, con hd trg kénh
thong tin cho co quan quan 1y nha nudc vé bao
chi giri d& nghi dén co quan, don vi nha nuéc
xem xét, chi ddng cung cip thong tin cho bao
chi hoic cung cap thong tin cho minh dé cung
cap thong tin cho bao chi ddi voi cac van dé
bao chi phan anh hodc quan trong, nhay cam,
duoc du luan quan tam.

b) Bdi tuong tham gia hé thong

- Nha béo, phong vién, cong tac vién da
dang ky hoat dong trén dia ban tinh.

- Nguoi phat ngon cua cac co quan hanh
chinh nha nudc cua tinh va bd phan, can bo
giup viéc dugc co quan giao nhi€m vu.

- Co quan quan ly nha nude vé bao chi (S&
Thong tin va Truyén thong, Phong Vian héa va
Thong tin huyén):

+ Can bo/ bd phan tryc tiép quan 1y vé bao
chi.

+Quantrihé théng phén mém.

¢) Hé thong béo cao

Hé théng phan mém c6 kha nang tong hop,
két xuat cac bao cao thong ké sau:

- Béi v6i ca nhan ngudi lam béo (da ding
ky hoat dong, co tai khoan khai théac, st dung
hé thong):

+ Bao c4o thdng ké hoat dong dang ky 1am
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viéc va tiép nhan thong tin duoc cung cap tir co
quan, don vi nha nudc (cua ca nhan).

+ Béo céo théng ké hoat dong tiép nhan
thong tin dugc cung cép tir co quan, don vi nha
nude qua hinh thire tryc tuyén (ctia ca nhan).

-Dbivéico quan, don vi nha nudc:

+ B4o c4o thong ké tinh hinh tiép nhan
dang ky va thyc hién 1am viéc v6i bao chi (tong
thé, theo co quan/phéng vién bao chi cu thé).

+ Bao cao théng ké tinh hinh phat ngon,
cung cap thong tin cho co quan/phéng vién béo
chi (tong thé, theo hinh thic tryc tiép/truc
tuyén, theo co quan/phéng vién bao chi cu thé).

+ Bao cao thdng ké danh sach co
quan/phéng vién bao chi khong nim trong
danh sach cong khai trén hé théng c6 dang ky,
lam viéc vdi co quan, don vi.

- Déi véi co quan quan 1y nha nudce vé bao
chi (S& Thong tin va Truyén thong; Phong Vin
héa va Thong tin cip huyén):

+ B4o céo théng ké tinh hinh tiép nhan
dang ky va thuc hién lam viéc véi bdo chi trén
dia ban tinh/theo dia phuong cap huyén.

+ Bao cao thong ké tinh hinh phat ngon,
cung cép thong tin (truc tiép/truc tuyén) trén
dia ban tinh/theo dia phuong cap huyén.

+ Bd4o cao théng ké danh sach co
quan/phéng vién bao chi khong nim trong
danh sach cong khai trén hé théng c6 dang ky,
lam viéc voi co quan, don vi nha nudce trén dia
ban tinh/theo dia phuong cap huyén.

+ Bao céo thong ké phan anh ciia bao chi,
ctia co quan, don vi nha nude trén hé thong
phan mém.

+ Béo c4o thong ké danh sach ngudi phat
ngon/cung cp thong tin cho bao chi ctia céc co
quan nhanudec.

4.Kétludn

Hé théng bao chi c6 vai tro va vi tri dac biét
quan trong trong doi sdng xa hoi cia con
nguoi. Thong tin trén bao chi phai mang tinh

dinh hudng, tinh chén that cao, tranh tac dong
tiéu cuc to1y chi, tm tu cia Nhan dan. Do do,
véan dé ting cuong quan ly nha nudc ddi véi
bao chiludn duoc datra.

Viéc quan ly bao chi phai dugc dat dudi su
lanh dao ciia Bang Cong san Viét Nam, quan ly
ciia Nha nudc va trong khuon kho cta phap
luat; phai bao dam quyén tu do ngdn ludn, tu
do bao chi, quyén duoc thong tin ciia cong dan.
Quan ly chat ché chinh la diéu kién bao dam
cho béo chi phét trién ding quy hoach, phit hop
quy md, sb luong, tranh lang phi. Bao chi 1a
mot bd phan thudc linh vyce sang tao van hoa,
tinh than do vay viéc quan 1y doi hoi phai vira
mém déo, vira nguyén tic méi c6 thé dat hidu
qua mong mudn.

Nhan thirc ding dan tim quan trong cua
béo chi, viéc d6i mai phuong thirc hoat dong
ctia bao chi ciing nhu cong tac quan ly 1a diéu
tat yéu can thiét, dé ting cuong quan ly nha
nude vé bao chi khong ngimg doi moi toan
dién, thé hién rd vai tro clia bao chi la cau nbi
gitraDang, Nha nudc véi Nhan dan.

Trén co s6 thuc tién va qud trinh tim hiéu
thyc té hoat dong ctia bao chi va cong tac quan Iy
nha nudc vé béo chi cua tinh Quang Binh, dua
trén nhimg co s& phap ly nham dinh huéng hoat
dong ctia bao chi ca nudc noéi chung va bdo chi
tinh Quang Binh néi riéng dé dua bao chi cua
tinh vuon 18n phat trién ngang tim, gép phan xay
dung va phat trién bao chi cach mang Viét Nam
cling nhu cong tac quan ly hoat dong béo chi.

Phan mém quan ly hoat dong tiép xtic, lam
viée va cung cép thong tin cho béo chi cia cac
co quan hanh chinh nha nuéc trén dia ban tinh
Quang Binh duoc xdy dung nham thyc hién tt
chirc nang quan ly hoat dong cua cac van phong
dai dién va phong vién thuong tra cta bao chi
Trung wong va dia phuong trén dia ban tinh,
ddng thoi ning cao hiéu qua quan ly nha nude vé
bao chi cua cac co quan hanh chinh nha nuéc m
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