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TOM TAT

Trong boi canh héi nhdp va ky nguyén s6, ndng hec tw hoc ngoai ngiv dong vai tro cot 16i trong viéc hinh thanh tir duy
phan bién, kha nang hoc tdp sudt doi va sie thich vmg nghé nghiép ciia SV trong twong lai. Bai bdo ndy ddanh gid hiéu qud
tw hoc tiéng Anh ciia 310 SV niim nhat tai Trwong Pai hoc Tai nguyén va Moi trwong TPHCM (HCMUNRE) théng qua
viéc trién khai thi diém mot vmg dung cong nghé hé tro hoc tdp. Sir dung phwong phdp nghién cieu thue nghiém, dé tai
tién hanh phan tich doi chiéu s thay déi giita nhdn thire va thee tién tir hoc cia SV qua hai giai doan.: trieée va sau khi
sir dung phan mém. Két qud khdo sdt dinh heong két hop phong van dinh tinh bueGe dau cho thay nhitng chuyén bién tich
cuec trong thoi quen ren luyén ngoai gio' lén [op va tinh chu dong cua nguoi hoc sau thoi gian lam quen voi cong nghé.
Nhung dit liéu thuc nghiém nay khong chi khdng dinh vai tro hé tro dic luc cua cong cu s6 trong gido duc ma con cung
cap co's¢ khoa hoc quan trong dé Ban lanh dao nha trueong xem xét 16 trinh trién khai rong rdi umg dung trén toan truong
nham toi wu héa chat lwong dio tao ngogi ngit cho SV khoi nganh khéng chuyén ngir, dong thoi ndng cao nang lec te
chu cho SV trong méi truong dai hoc hién dai.
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ABSTRACT

In the era of digital transformation and global integration, the capacity for autonomous foreign language acquisi-
tion serves as a cornerstone for developing critical thinking, lifelong learning habits, and professional adaptability
among students. This research evaluates the efficacy of English self-study among 310 freshmen at the Ho Chi
Minh City University of Natural Resources and Environment (HCMUNRE) through the pilot implementation of a
technology-assisted learning application. Employing an experimental research methodology, this study analyzes
and compares the shifts in students' perceptions and self-study practices across two phases: prior to and following
the software’s utilization. Preliminary results, derived from a combination of quantitative surveys and qualitative
interviews, indicate positive transitions in out-of-class practice habits and learner autonomy afier the technological
intervention. These empirical data not only validate the supportive role of digital tools in education but also provide
a robust scientific foundation for university leadership to consider a campus-wide rollout. Such an initiative aims to
optimize foreign language training quality for non-language majors while enhancing student self-regulation within
a modern higher education environment.
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1. Giéi thi¢u
Ty hoc 1a tién trinh ngudi hoc chu dong chiém linh
tri thitc ngoai gid 1én 16p thdong qua viéc khai thac céc

trinh tim toi nhan thtc linh hoat trong va ngoai chuong
trinh dao tao. Tong hoa cac quan diém, Trinh (2005)
khang dinh nguoi hoc chi dong 1a d6i tugng s¢ hitu thai

nguén tai liéu va cong cu hd tro, thay thé cho su huodng
dan tryc tiép tir gido vién. Theo Hamilton va cong sur
(1998), hoat ddng nay phan anh ban chét tu chu va kha
niang "ty giang day" nham tich lily kinh nghiém thuc
tién. Tai Viét Nam, Toan (1996) cu thé hoa tu hoc la qua

Trwong DH Tai nguyén va Moi trwong TP Ho Chi Minh

do tich cuc, kha nang diéu phdi hanh vi va nang luc 1am
viéc doc lap hodc hop tac hi¢u qua.

Nang luc tu hoc chiu tac dong bdi mang ludi cac yéu
td gém: niém tin hoc tap, cuong do luyén tap (Brown,
2006), sy hd tro sw pham (Murphy, 2008), cting phuong
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thte tiép can hoc lidu (White, 2005). Trong bbi canh
dai hoc, khi phan 16n thoi gian hoc tap dién ra ngoai
gi0 1én 16p (Barbosa va cong su, 2017), nang lyc ing
dung cong nghé ciing tro thanh nhan t6 quyét dinh dén
mttc d6 hai 1ong va két qua hoc tap (Ejubovi¢ & Puska,
2019). Bé do luong ning luc nay, khung 1y thuyét ciia
Williamson (2007) dugc ung dung rong rai véi nam
khia canh: (1) nhan thirc ho trg, (2) chién lugce hoc tap,
(3) mtrc d6 tham gia, (4) k¥ nang tuong tac xa hoi va
(5) yéu tb dong luc.

Dudi tac dong cia Cach mang Cong nghi€p 4.0,
cong ngh€ dugc xac dinh la nhan t6 then chédt thuc
dy tién trinh thu dic ngon ngit (Beéirovié va cong s,
2021). Cac ung dung di dong (Mobile Learning) khong
chi ting cudng tinh ti chii va kha ning kiém soat (Baars
va cong sur, 2022) ma con ning cao mic do gin két,
twong tac thong qua cac tai nguyén s6 da dang (Rashid
& Asghar, 2016). Theo Hossain (2018), viéc hoc tiéng
Anh qua (mg dung di dong mang lai nhiing loi thé vuot
troi vé: (1) tinh linh hoat: truy cap khong gi6i han vé
thoi gian va khong gian, (2) tinh tich hop: pha bo su 1¢
thudc vao gido trinh truyén thong, cho phép ren luyén
da k¥ nang va kiém tra danh gi4 trén ciing mot nén tang,
va (3) tinh i wu: két hop hai hoa gitra hoc thuat va giai
tri v6i chi phi thap, gitp duy tri dong luc bén viing cho
nguoi hoc.

Tai Viét Nam, cac nghién ctru vé k¥ ning va nang
Iy tw hoc dugc quan tAm nhiéu trong nhitng nam gan
day, dic biét trong giai doan chuyén ddi tir dio tao nién
ché sang hoc ché tin chi & cac co s& gido duc dai hoc.
Phan (2009) va B (2018) déu khang dinh vai trd quan
trong cta ty hoc trong viéc nang cao chit lugng hoc tap
va dao tao theo hoc ché tin chi. Céc nghién ctru | nay tap
trung vao yéu cau, thuc trang va giai phap nham phat
trién k¥ ning ty hoc cho SV, qua d6 gbp phan nang cao
hiéu qua dao tao. Tuy nhién, phan 16n cac cong trinh
trong nudc méi dung lai & muc do nhan dinh 1y luan
va khao sat nhan thirc cia nguoi hoc, ma chua co nhiéu
bang chimg thyrc nghiém danh gia tryc tiép tac dong cua
tu hoc dén két qua hoc tip cu thé ctia SV.

Cong trinh nay tép trung vao nhiing ndi dung nghién
ctu sau day: (1) khao sat thyc trang va thoi quen tu
hoc tiéng Anh ctia SV ndm nhat tai Truong Pai hoc
Tai nguyén va Mai truong TP.HCM (HCMUNRE), (2)
khéo sat nhéan thirc va thoi quen ty hoc ctia SV sau khi
duoc tiép can ng dung Easy Class, (3) nhan xét, danh
gia muc do tac dong cua viée tyr hoc co su hd tro clia

{ing dung Easy Class dén két qua hoc tap ctia SV, va (4)
& xuat mot sb giai phap dé nang cao hiéu qua qué trinh
tw hoc tiéng Anh ctia SV.

2 . Poi twgng va phuong phap nghién ciru

2.1. Poi twong nghién ciru

Ddi tugng nghién ciru ctia bai bao nay 1a hiéu qué tyr
hoc tiéng Anh ctia SV ndm nhét Truong HCMUNRE
thong qua viée img dung phan mém hd tro hoc tap tiéng
Anh - Easy Class. Cu thé, nghién ctru tap trung phan
tich mirc d9 cai thién k¥ nang tiéng Anh, thai d¢ hoc tap
va muc d6 chu dong trong qua trinh ty hoc ctia SV khi
str dung phan mém so véi hinh thirc hoc truyén thong,

2.2. Pham vi nghién ciru

Nghién ctru tap trung danh gia hiéu qué ty hoc tiéng
Anh cta SV nam nhit Truong HCMUNRE théng qua
str dung phan mém hd trg hoc tap Easy Class xét trén
cac khia canh: murc d6 sir dung, trai nghi€m hoc tap, két
qua va thai d hoc tap. Nghién ctru duoc tién hanh trong
nam hoc 2024-2025.

2.3. Phwong phdp nghién ciru

Pé tai nghién ctru sir dung phuong phap dinh luong
két hop véi dinh tinh dé danh gia hiéu qua tu hoc tiéng
Anh cta SV nam nhit Truong HCMUNRE théng qua
viéc str dung phan mém Easy Class.

2.3.1. Phuong phap dinh lwong

Nghién ciru nay sir dung khao sét tryc tuyén lam
cong cu thu thap dit liu chinh nhim danh gia nhan
thirc va thoi quen tu hoc cua SV. Theo Lalasz va cong
s (2014), bang hdi tryc tuyen 1a phwong phéap t6i uu
v& chi phi va thoi gian khi trién khai trén quy mé mau
16n. Tuy nhién, viéc trién khai bang héi truc tuyén co
thé gap mot sb han ché, ching han nhu ngudi tham gia
thiéu dong lyc hoan thanh hoac hiéu chua rd ndi dung
cau hoi. D¢ giam thiéu nhimg rii ro nay, phiéu khao
sat da duoc trién khai thi diém trude khi ap dung chinh
thire.

Bang hoi dugc thiét ké bang tiéng Viét trén nén tang
Google Forms, bao gdm cac cau hoi dong (trac nghiém)
va cau hoi mo ngén. Quy trinh thu thap di liéu dugc
thuc hién qua thu dién tr véi thoi gian hoan thanh trung
binh 1a 10 phut/phiéu. Trong tong s6 340 phiéu phat ra,
nghién ctru thu vé 310 phan hdi hop 1¢ (dat ti 16 ~91%),
dir liéu nay sau d6 duoc hé théng tu dong tong hop
phuc vu giai doan phéan tich dinh lugng.

2.3.2 Phuong phap dinh tinh

Song song v6i khao sat dinh lrong, nghién ciru trién
khai phong van sau c6 ciu triic (structured interview)
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nham khai théc chuyén sdu nhan thuc, thai do va hanh
vi tu hoc ctia SV trong bdi canh g dung phin mém
Easy Class. Theo Dornyei (2007), phuong phap nay
cho phép lam 16 kinh nghi€ém va cam nhén ca nhén,
tir d6 gia tang do day va tinh da chiéu cho dit lidu thuc
chimg. D& kiém soét cac sai s6 hé thong nhu ky ning
diéu phdi clia nghién ctu vién hodc tinh dinh hudng
trong cau hoi (Adams, 2015), quy trinh phong van da
dugc thyc nghiém tién tram va chuén hoa. Déng thot,
nguyén tdc 4n danh va bao mat dit liéu dugc cam két
nghiém ngit nham dam bao tinh khach quan va trung
thuc cua thong tin (Adams, 2015).

Tién trinh phong van duge thuc hién truc tuyén qua
nén tang Google Meet v4i bd cong cu gdbm 11 cau hoi
théng nhat. Mau nghién ctru dinh tinh bao gom 80 SV
(dwoc chon loc tir 10 16p, mdi 16p 08 dai dién), phan
tach thanh hai nhom d6i chiéu: (1) nhém c6 nang luc
ng6n ngir kha, tinh than ty hoc cao va tan suét twong tic
voi g dung 16n, va (2) nhom c6 trinh d6 han ché va
mitc 46 str dung tmg dung thép.

Mbi budi phong van kéo dai tir 15-20 phit; toan bo
nodi dung dugc ghi 4m, chuyén bién (transcription) va
luu trit dudi dinh dang van ban phyuc vy myc dich phéan
tich ndi dung,

2.3.3 Phuong phap xit ly va phan tich di liéu

Dt liéu khao sat dinh lugng dugc té)ng hop va chuén
hoa thong qua phan mém Microsoft Excel. Nghién ctru
str dung thong ké mo ta (bao gdm tan suét va ty 1¢ phan
trim) dé phan tich muc d6 twong tac véi img dung, thai
do hoc tap va két qua dat dugc cua SV. Cac phat hién
dinh lugng nay duoc trinh bay truc quan dudi dang
bang biéu va do thi (tron, cot) nhim minh chimg cho
cac xu hudng quan sat duoc.

Déi v6i dir liéu dinh tinh, nghién ciru 4p dung
phuong phap phén tich néi dung (content analysis)
theo khung 1y thuyét ctia Braun va Clarke (2006). Quy
trinh phén tich dugc thyc hién qua cic bude: Chuyén
bién (Transcription): Chuyén ddi toan bd ndi dung
ghi &m thanh van ban tuong thuat nguyén van; Ma
hoéa (Coding): Phan loai va gan ma cho cac don vi y
nghia tur phat ngdn ctia SV; Phan tich chu dé (Thernatic
Analys1s) Tong hop cac ma thanh cac chil d& (themes)
¢6t 161 nham 1am rd nhén thire va hanh vi ty hoc cia dbi
tuong nghién clru.

2.3.4 Phwong phdp doi sanh va quy trinh thuc
nghiém

Nghién ctu st dung phuong phap ddi sanh

(comparative method) nham danh gia sy bién thién vé
két qua hoc tip ctia SV sau qua trinh rén luyén trén ung
dung Easy Class. Cach tiép can nay cho phép xac dinh
truc tiép hiéu qua cua cong cu hd tro théng qua vide
phan tich tuong quan gilta giai doan trudc va sau can
thiép, tir 6 1am rd tac dong thuc t& cua tmg dung dén
nang luc ngdn ngit ciia nguoi hoc.

Ddi twgng nghién ciru bao gdm 310 SV nim nhit tai
Trudng HCMUNRE, dang hoc phan Tiéng Anh 1 trong
hoc ky I (ndm hoc 2024-2025). Bé dam bao tinh dong
nhit v& mau, dit liéu dbi sanh duge thu thap truc tiép
tir két qua thi giita ky va két thuc hoc phan cua chinh
nhom dbi tuong nay.

Két qua ddi sanh khong chi minh chimg cho su cai
thién thanh tich hoc tip ma con thiét 1ap mdi lién hé
gitta thoi quen tu hoc k¥ thuat s va ning luc ty chu cta
SV. Pay 14 co s thue chimg quan trong dé dé xuit mé
rong md hinh hoc tip két hop (blended learning) trong
dao tao ngoai ngir & bac dai hoc.

3. Két qua nghién ctru va thao luin

Phén nay trinh bay két qua thyc chimg va phan tich
chuyen sdu trong moi lién hé twrong quan voi khung ly
thuyet ciing nhu cac cong trinh nghién ctu t1en nhiém.
Cu thé, di liéu tir khéo sat dinh lugng duoc tong hop
nham ddi chiéu sy chuyén bién trong nhan thirc va hanh
vi tyr hoc ctia SV tai hai thoi diém: trude va sau khi tmg
dung phan mém hd trg Easy Class. Viéc phan tich nay
khong chi 1am sang t6 hidu qua cta cong cu ki thudt sb
ma con danh gia muc d9 thich ting ctia nguoi hoc trong
mdi trudng gido duc s6 hoa.

3.1. Thuec trang nhén thikc vé tw hoc ciia SV trude
khi vrng dung Easy Class

Két qua khao sat lién quan dén nhan thuc ctia SV vé
tAm trong cua ty hoc (Biéu do 1).

Két qua khao sat tai Biéu do 1 cho thdy nhén thirc
tich cuc ctua SV vé vai trd cua tu hoc, voi 100% phan
hdi danh gid & muc 'quan trong' dén 'rit quan trong.
Cu thé, ty 16 dong thuén cao dugc ghi nhan dbi véi anh
huong cua ty hoc toi két qua hoc tap (80,6% 't quan
trong') va tinh thiét yéu cua viéc lap ké hoach hoc tap
(71% 'rit quan trong'). Nén tang nhén thirc vimg chéc
nay a tién dé thudn loi dé nha trudng trién khai cac bién
phap can thiép su pham - nhu phuong phap ldy nguoi
hoc lam trung tAm va cac tmg dung hd tro tw hoc ky
thudt s6 - nham t6i uu héa nang lyc nghién ctru doc 1ap
va tinh chu dong cta SV ngoai gio 1én 16p.
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gian cho hoat dong nay. Su déi chiéu gitra nhan
thirc vé tan suat va thoi luong thyc t& cho thiy,
mac du SV co y thirc vé viée tu hoc, song mirc
d6 dau tu thoi gian nghiém tic va chuyén sau
van con han ché, chwa dép tmg ky vong cia
chuong trinh dao tao.

Két qua khao sat vé hoc liéu tu hoc cho tha"iy
mot xu hudng chuyén dich manh mé tir tai liéu
truyén théng sang cac nén téng ky thuat so.
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Biéu db 1 Nhén thirc ciia SV vé tinh tu hoc

3.2. Thuec trang hiéu qua tw hoc ciia SV trude giai
doan thuc nghiém

Theo quy ché déo tao theo h¢ théng tin chi, thoi
luong tu hoc duoc 4n dinh chiém 2/3 tong khdi luong
dao tao, gip doi thoi glan twong tac tryc tiép trén 16p.
Tuy nhién, tinh thuc chit trong vi€c thuc hién dinh mirc
tu hoc nay va murc d6 dong gdp cia nd vao viéc hoan
thanh chuén dau ra (CLOs) cta hoc phan hién van 1a
mdt van dé can dugc xem xét va danh gia thuc nghiém.
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Biéu db 2. Téan suét SV‘dimh cho vic:zc tw hoc tiéng Anh trong 1
tuan 1a nhw the nao?

Dir liéu vé tan sudt tir hoc cia SV cho théy su phan
hoa 1d 1ét: 51,6% phan hoi thyc hién thuong xuyén,
trong khi ty 1€ thuc hién & mic 9 khong lién tuc (thinh
thoang) chiém t6i 41,9% va 6,5% hiém khi tir hoc. Két
qua dinh tinh tir cic budi phong van sau di lam rd hon
thuc trang nay vé mit thoi luong thuc té. Cu thé, phﬁn
16n SV (5/8 nguoi) chi danh trung binh 2-3 gir mdi
tuan cho viéc tu hoc tiéng Anh; chi ¢ 25% (2/8 ngu(n)
duy tri dugc cuong dd cao voi khoang 8 gio mdi tuén,
trong khi trudng hop c4 biét hiu nhu khong danh thoi

R i 20 e o
cndui bt im e
IRTREL T

wm Cu thé, cac mg dung hoc tleng Anh (77,4%)
va ngudn tai lidu truc tuyen (71%) la nhiing
phuong tién chiém wu thé vuot troi, tiép theo 1a
cac kénh da phuong tién nhu BBC, Podcast va
YouTube (64,5%). Nguoc lai, tai lidu in 4n truyén thong
ghi nhan ty 1¢ sir dung thap nhét (41,9%).

Dit liéu phong vén sau cung c6 thém tinh da dang
trong lya chon cuia nguoi hoc, voi viée st dung phé bién
cac ung dung chuyén biét nhu Duolingo, Langmaster,
The Coach va Elsa Speak. Pang chu y, bén canh cac
cong cy s0 hoa, mot bd phan SV da chi dong mo rong
khong gian ty hoc thong qua céc hinh thirc thyc ti€m
nhu tham gia hdi thao, sy kién chuyén moén va tuong
tac tryc tiép véi dbi tac. Thyc trang nay khong chi minh
chimg cho tic dong siu sic cia cong nghé dbi voi thoi
quen hoc tip cia SV nam nhat ma con 1a tin hiéu kha
quan vé ning lyc tiép can va timg dung cong cu hd tro
trong viéc ca nhén hoa 1§ trinh rén luyén ngoai ngi.

3.3. Nhitng khé khin cn tré SV thuc hign tot viéc
tw hoc ciia minh

Miic du vai tro cdt 181 cta ning luc ty hoc trong tién
trinh thu déc tri thie da dugc khang dinh rong i, SV
van d6i mat véi nhiéu rio can mang tinh hé théng trong
qua trinh thyc hién. Trén co s¢ ké thira khung 1y thuyét
tir cac nghién ctru tién dé vé nhiing trd ngai trong tur
hoc (Wenden, 1991; Dinh va cong su, 2017; Nguyén,
2019), nghién ciru nay da thiét ké khao sat tap trung vao
nam nhém khé khan dién hinh. Céc dit liéu thuc chimg
thu thap duoc vé nhing thach thirc nay dugc tong hop
chi tiét tai Bang 1

TAP CHi KHOA HOC QUAN LY VA CONG NGHE - SO 36 QUY 1/2026 1i5



KHOA HOC CONG NGHE

Béng 1. Nhitng kho khiin SV nim nhét thuong giip trong qua
trinh tu hoc

Hoim toin Ding Khing i 7 Ehdap ding
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Két qua tir Bang 1 xac dinh ning lyc ngoai ngit han
ché 14 rao can 16n nhat d6i véi SV, véi 87,1% (270/310)
¥ kién dong thuan. Hé qua ctia nén tang kién thirc yéu
khong chi gay kho khan trong viée tiép can hoc lidu ma
con can tr¢ vi€e hinh thanh phuong phap tu hoc hi¢u
qua.

Song song do, su thiéu hut dong luc va tinh trang
xao nhing ghi nhan ty 1¢ dong thuan cao (83,8%). Két
qua nay twong dong vai cac nghién ctru cua DPinh va
cong su (2017) va Nguyén (2019), khang dinh tinh
phd bién ciia cac tac nhan gay nhiéu tir mdi trudng sb
(Facebook, YouTube, tro choi dién tir) dbi véi su tap
trung ctia nguoi hoc.

Nghién ctru cling chi ra ba nhom thach thuc co y
nghia thong ké khac (dao dong tir 77% dén 80%): (1)
thiéu sy dinh hudng tir ngudi hudng dan, (2) thiéu cong
cu tu danh gia, va (3) rdo céan trong viéc thAm dinh
ngudn hoc lidu. Nhitng han ché nay phan anh quan tinh
cta phuong phéap hoc tap thu dong truyén thong, khién
SV gip kho khan khi chuyén sang md hinh tu chu.
Dong thoi, tinh trang "qua tai thong tin" tir cac ngudn
tai liéu truc tuyén chua kiém chimg cang lam ting tinh
phtc tap trong qua trinh ty nghién ctru.

Trude thuc trang do, nghién ciu da tién hanh thir
nghiém tng dung Easy Class nhu mét giai phap can
thiép k¥ thuat sb. Cong cu nay duoc ky vong s& cung
cap 10 trinh dinh hudng rd rang, tich hop b cong cu
danh gia nang lyc va chuan hoa nguén hoc liéu, tir do

hé tro SV i wu hoa hidu qua ty hoc trong méi trudng
dai hoc hién dai.

3.4. Suw thay déi vé nhén thikc va théi quen tw hoc
ciia SV sau khi tiép cin phian mém tw hoc Easy Class

Nham thiic ddy nang lyc tr chi va tdi vu héa quan
Iy thoi luong tw hoc, timg dung Easy Class da duoc trién
khai thi diém cho SV nim nhit. Bai tham luan nay trinh
bay cac két qua thuc nghiém budc dau vé sy chuyén
bién trong nhan thirc va thoi quen hoc tip cta SV sau
giai doan can thiép bang cong nghé. Nhing dit liéu so
b nay dong vai trd 14 co s thyc chimg dé danh gia tinh
kha thi ctia viéc tich hgp nén ting s6 vao chuong trinh
dao tao ngoai ngit hién dai.

[T T

Biéu db 3. Ung dung Easy Class h§ tro viéc twr hoc ciia ban nhw
thé nao?

Dir liéu tai Biéu d6 3 ghi nhan phan hdi tich cyc tir
SV sau khi tiép can phan mém Easy Class, véi 77,4%
ghi nhan sy thay d6i rd rét va 22,6% nhén théy nhiing
chuyén bién kha quan. Sy cai thién nay dugc ly giai
théng qua vai tro diéu phdi ctia giang vién trong viée
tich hgp ung dung vao qua trinh danh gia: cac nhi€ém
vu hoc tép trén Easy Class dugc chuén hoa va tinh diém
vao ¢t diém thue hanh ctia hoc phﬁn.

Hoat dong nay tuong ung véi md hinh hoc tip tu
huéng dan (Self-directed learning), trong d6 giang
vién dong vai tro dinh hudng, con nguoi hoe chu dong
thiét lap dong lyc va hoan thanh cac muyc ti€u mé rong
(Zimmerman, 1989). Hé qua tit yéu cta qu trinh can
thiép nay 1a sy chuyén bién tich cuc trong thai do va
thoi lugng tu hoc ctia SV, duge minh chitng cu thé qua
céc chi s vé nhén thire va thoi quen tai Biéu dd 4 va 5.
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Biéu db 4. Thay ddi vé thai dd ciia SV khi sir dung img dung
Easy Class
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Biéu dd 5. Thay dbi vé thoi gian tw hoc ciia SV sau khi sir dung
ung dung Easy Class

Dit liéu tai Bicu d6 4 ghi nhan sy chuyén bién manh
mé trong thai d§ hoc tap ctia SV, véi 93,5% phan hoi
tich cuc (trong d6 25,8% ¢ mirc do 'rat tich cuc'). Tuong
g v6i su thay dbi vé thai do, Biéu db 5 minh chimg
cho su gia ting dang ké vé thoi lugng tu hoc: 54,8% SV
bao cao mirc ting manh va 32,3% cé sy tang trudng
nhe. Nguoc lai, chi mot thiéu s6 (dao dong tir 6,5% dén
12,9%) chua nhan thiy sy thay doi rd rét hodc giit thai
do trung lap.

Két qua thyc nghiém nay khang dinh ring duéi tac
dong phdi hop giita cac bién phap quan 1y dao tao (tir
nha trudng va giang vién) cing s hd tro ky thuat clia
ung dung Easy Class, SV khong chi gia ting cuong do
hoc tdp ma con budc dau hinh thanh cac thoi quen tir
chi bén ving. Su tuong quan thuan gitia viéc tlep can
cong cu so va cai thién hanh vi hoc tap cho thay hiéu
qua ciia mo hinh hoc tap két hop (blended learning)
trong viéc kich hoat dong co ndi tai cia nguoi hoc.

3.5. Téc djng ciia viéc tw hoc c6 sw hé tro ciia iing
dung Easy Class dén két qud hoc tip ciia SV

3.5.1 Danh gla vai tro cua vung dung Easy Class
trong viéc thiic ddy ndng luc tw hoc va gidi quyét cdc
rao can ngon ngir cuia SV

Két qua nghién ciru khing dinh hiéu ning thyc tién
cta ing dung Easy Class trong viéc ci thién dang ké
nhan thirc va hanh vi ty hoc ctia SV chi sau giai doan
can thi¢p ngén han. Cu thé, thai do hoc tap va thoi
lugng danh cho viée ti nghién ctru cia ngudi hoc déu
ghi nhan su tang truong ty 1€ thuan véi mirc do tuong
tac trén nén tang so

Pang chii y, nén tang nay di giai quyét hiéu qua cac
rao can hé théng vén dugc chi ra trong nghién ctru cia
Dinh va cong sy (2017). Dit liéu thyc chimg cho thiy
murc do dé)ng thuan cao vé tinh linh hoat (77,4%), su
tuong thich da trinh d6 (71%) va do tin cay cua hoc liu
(61,3%). Ngoai ra, 35,5% SV danh gia cao vai tro hd
tro dinh hudng (mentorship) théng qua cdu tric nhiém
vu hoc tép trén img dung. Tong hoa cac chi sb trén cho
thay Easy Class dong vai tro la mot giai phap k¥ thuat
s0 hitu hi¢u, gitip SV thao g cac nut thit vé phuong
phap va tai liéu, tir d6 tdi vu hoa ning lyc tw chii trong
moi truong dai hoc.

Thém vao d6, Easy Class con tang cuong dong luc
hoc tap cho SV thong qua cac yéu t6 khuyén khich nhu
bang xép hang thanh tich theo lop va truong, hé thong
diém thuong va phan qua quy doi tir két qua hoc tap
Hai tinh ning dugc SV danh gi4 cao nhit 1a: (1) s6 lan
lam bai khong gidi han, gitip nguoi hoc cai thién diém
s6 qua tLrng 14n luyén tap (74,2%), va (2) giao dién hién
thi diém s6 sinh dong, tryc quan (67,7%).

3.5.2 Tac dong ciia tan sudt luyén tdp trén img dung
Easy Class doi véi két qua hoc tdp ciia SV

Luyén tip c6 hé thong 1a yéu t6 quyét dinh cing
cb nang lyc ngdn ngit, dac biét d6i véi cac cu tric
ngir phap doi hoi sy ldp lai va phan héi lién tuc. Trong
nghién ctru ndy, Gmg dung Easy Class duoc trién khai
nhu mét giai phap can thiép k¥ thudt sb, cung cap moi
truong ty hoc linh hoat véi co ché phan hoi tirc thi. Bé
d4nh gia hiéu qua thyc nghiém, nghién ctru tién hanh
phan tich dbi chiéu dit liéu diém sb ciia 50 SV trong
cuing mét don vi 16p. Trong tm ciia phan tich 1 sy bién
thién gitta két qua kiém tra gitra ky va két qua két thuc
hoc phan muyc Ngit phap tiéng Anh, nhim xé4c dinh mdi
twong quan giita tin suit tuong tic trén img dung va sur
tang truong nang lyc hoc thuat ctia nguoi hoc.

Dit liéu thuc nghiém tir mAu khao sat (n = 50) ghi
nhan xu hudng tich cuc trong viéc cai thién két qua hoc
tap thong qua luyén tap thuong xuyén. Cu thé, 56% SV
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(n = 28) co sy tang truong vé diém s, trong khi 38%
(n=19) ghi nhén mirc giam va 6% (n = 3) duy tri thanh
tich on dinh. Két qua nay minh chimg cho tac dong thuc
tién cta viéc tich hop cong nghé gido duc vao tién trinh
tu hoc ngi phap.

Phan tich bién d6 bién thién diém sb cho thdy nhom
cai thién dat mirc ting trung binh +1,4 diém (bién do
tir +0,2 dén +3,2). Nguoc lai, nhém suy gidm co mirc
giam trung binh -1,0 diém (murc gidm séu nhét 1 -3,3).
Pang cha y, nhém SV giir nguyén diém sé déu duy tri
thanh tich & ngudng cao, cho thay kha ning bao luu
nang lyc hoc thuat on dinh qua cac ky danh gia.

Méi tuong quan thuan gitra tin suat tuong tac va
két qua hoc tap dugc thé hién rd nét: nhimg SV ¢6 mirc
tang truong manh (trén 2,0 diém) nhu SV6 (+3,2),
SV40 (+3,0) va SV34 (+2,6) déu c6 lich trinh luyén tap
déu din trén tmg dung Easy Class. Nguoc lai, nhiing
truong hop syt giam diém s6 dang ké thuong xuat phat
tir sy thiéu kién tri hodc rao can trong viéc thich nghi
véi mo hinh hoc tap truc tuyén. Dbi voi nhom SV kha-
gioi co bién do cai thién thap, nguyén nhan chu yéu do
hiéu tmg tran (ceiling effect) khi mirc diém ban du da
tiém cin ngudng i da.

Tong hoa cac két qua trén, viée thuc hanh thuong
xuyén trén nén tang sé khong chi cung cb théi quen tur
hoc cho SV ndm nhat ma con tryc t1ep nang cao thanh
tich hoc thuét. Phat hién nay twong dong véi khung 1y
thuyét ciia Ejubovié va Puska (2019), Cazan (2012)
ciing nhu Corkin va cong su (2011) v& mdi quan hé
hitu co giita thai d6 tu chi va két qua hoc tap. Dong
thoi, nghién clru cling cling ¢b cac nhan dinh ciia Lamb
(2007) vé vai trd cua cong nghé trong vi€c hinh thanh
thai do hoc tap tich cuc va tdi vu hoa ning luc ty hoc
trong ky nguyén so.

Tém lai, két qua nghién ctru khing dinh vai tro
quyét dinh cta viéc luyén tip c6 hé thong dbi voi su tién
b6 hoc thuat. Ung dung Easy Class khong thuan tay la
cong cy kiém tra ma dong vai trd nhu mot moi trudng
hoc tap tich cuc, cho phép nguoi hoc tu danh gia, tiép
nhan phan hoi tirc thi va didu chinh chién Iwoc nhan
thte phit hop. Qua trinh nay thiic ddy sy hinh thanh k§
nang hoc tap doc 1ap va nang luc tu diéu chinh (self-
regulation) trong thu dic tri thirc.

Ddng thoi, sy dinh huéng va gidm sat cta giang
vién dugc xac dinh 1a bién s quan trong gitp duy tri
dong co hoc tap va thiét lap tinh lién két chit ché gilrta
giang day tryc tiép véi tu hoc tryc tuyén. Day 1a diéu

kién tién quyét dé tdi vu hoa hidu qua va dam béo tinh
bén vimg ciia viéc tich hgp cong nghé gido duc trong
dai han.

4. Két luan

Két qua dinh lugng cho thiy viéc tmg dung phan
mém hd trg hoc tap da tao ra nhitng chuyén bién tich
cuc ddi voi nang lyc ty hoc cia SV nam nhét tai Truong
Dai hoc Tai nguyén va Méi truong TP.HCM. Dit ligu
khao sat ghi nhén trén 70% SV danh gia cao vai tro
cta phan mém trong viéc cung cb nén tang ng6n ngir
(ngit phap, tir vung) va phit trién cac ki ning giao tiép
(nghe, n6i). Bang chi1 y, phan tich thuc ching sau mét
hoc ky cho thay sy gia ting c6 ¥ nghia thong ké vé mic
do6 tu chu, tan suit va thoi gian hoc tap ctia SV. Hinh
thirc hoc tap két hop (blended learning) khong chi thuc
day thai do chu dong trong viéc khai thac tai nguyén
s6 ma con tryc tiép cai thién két qua hoc tap so véi giai
doan trudc can thi€p. Tuy nhién, nghi€n ctru cling chi
ra mot s rao can nhat dinh sau: (1) K§ niang quan tri:
Kha ning quan ly thoi gian ctia ngudi hoc con thiéu
dong bo; (2) Chién Iugc hoc tap: Mot bd phan SV co
xu hudng 18 thude vao cong nghé thay vi phét trién cac
chién lugc tur hoc chuyén siu; (3) Su Iéch pha k¥ ning:
Murc d§ cai thién gitta cac nhom k§ nang chua dong
déu, trong d6 ky ning tiép nhan (nghe) va san sinh (ndi)
chiém wu thé hon so véi doc va viét. Tir nhimng phat
hién trén, nghién ctru khing dinh tinh hiéu qua ciia phan
mém trong vi¢éc nang cao nang lyc ty hoc. Pé t6i uu
hoa mé hinh nay, nha trudng can tich hop cong nghé
vao chuong trinh d4o tao chinh khéa, két hop véi vide
huéng dan phuong phap hoc tap s6 va xay dung co ché
phan hdi dinh ky nham duy tri dong lyc va giam sat 16
trinh tién bd ctia nguoi hoc.

5. Kién nghi

5.1. Déi véi nha truong

Dua trén két qua nghién ctu, tac gia dé xuat nha
truong can ting cuong cac bién phap nhim nang cao
nang lyc va hiéu qua ty hoc ciia SV. Cu thé, nha truong
nén bd sung va cap nhat ngudn hoc liéu tham khao phu
hop voi timg chuong trinh dao tao, glup SV mé rong
co hoi hoc tap ngoai gio 1én 16p. Dong thoi, can trién
khai cac phan mém hodc tmg dung hd trg tw hoc co
chirc ndng giao bai tap, quan 1y tién d6 va theo ddi thoi
gian tu hoc, qua d6 gitip SV hinh thanh théi quen hoc
tap chu dong, reén luyén tinh ky luat va nang cao hiu
qua hoc tap.

5.2. Déi vdi gidng vién
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Giang vién gilt vai tro quan trong trong viéc dinh
hudng va thiic déy SV phat huy nang lyc ty hoc. Do do,
can giao cac nhiém vy hoc tip mé rong ngoai gid, giup
SV rén luyén tinh chu dong va thoi quen hoc tép doc
lap; da dang hoa phuong phap giang day nhim khuyen
khich SV tim toi, van dung kién thirc vao thyc tién; tan
dung céc cong cu va g dung hoc tap dé quan Iy va hd
tro qua trinh tir hoc; dong thoi ting cuong hd trg hoc
thuat, kip thoi giai dap va dinh hudng cho SV khi gap
kho khan.

5.3. Déivéi SV

La chu thé chinh ctia qua trinh hoc tap, SV cin nang
cao nhan thirc va ning luc tu hoc bang cach xay dung
ké hoach hoc tip ca nhan rd rang, x4c dinh muc tiéu va
phén bo thoi gian hop 1. SV nén chit dong khai thac
hoc ligu va ung dung hoc tap do nha truong va giang
vién cung cdp, tang cuong trao d6i hoc thuat dé chia sé
kinh nghiém, dong thoi rén luyen tinh tu giac va ky luat,
coi tir hoc 14 nén tang phat trién ning luc ngdn ngit va
k¥ ning nghé nghiép.
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