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GIA TRI CAM NHAN CUA CAC POI BONG THAM DU
GIAI BONG PA THANH NIEN SINH VIEN VIET NAM
LAN II 2024

ThS. Pham Xich Nam'; ThS. Ngo Pang Khoa®

Tém tat: Nghién ciru chinh ciia dé tai la danh gid
vé gia tri cam nhdn ciia cac cau thi, lanh ddi va ban
hudn luyén cdac dgi bong tham du’ giai bong da sinh
vién Viét Nam lan 1l véi cdc yéu té duoc thiét ldp.

Nghién curu dua trén hai phuong phap dinh tinh va
dinh luong. Két qua nghién cvu dinh tinh xdc dinh
05 yéu t6 tac ddng dén gid tri cam nhdn ciia cdc
thanh vién dgi bong doi véi gidi thi ddu gom: Phdn
itng cam xiic, chat heong cam nhdn, danh tiéng, gia
cd, thoi gian va né luc. Két qua nghién curu dinh
luwong dua trén bang thiét ldp phleu khao sat, voi
209 luot phong van va phan tich hoi quy da bién
qua phan mém SPSS 16.0. Két qud phan tich, kiém
dinh thang do va phan tich nhan t6 EFA cho ra mé
hinh nghién civu 05 yéu t6: Phan g cam xiic, chdt
lwong cam nhan danh tiéng, gid cd, thoi gian va
né liye, cac yéu té nay dnh hieong dén gia tri cam
nhén cia cdc thanh vién dgi bong doi véi gidi thi
ddu. Théng qua két qua hoi quy da bién khdng dinh
nghién curu qua moé hinh trén la phu hop voi dit liéu
da khao sat, voi gid tri cam nhdn cua cac thanh
vién doz bong doi véi gidi thl ddu khong c6 s khac
nhau vé céng viéc, ving mién.

Tir khéa: Ban t6 chirc, gidi bong dd, gia tri cam
nhan, sinh vién.

1. PAT VAN PE

Gidi bong da Thanh Nién sinh vién Viét Nam la
giai diu dugc Trung uwong Poan Thanh nién Cong
san Hd Chi Minh, Trung wong HGi Sinh vién Viét
Nam giao cho Bao Thanh Nién phdi hop véi Lién
doan Bong da Viét Nam to chtrc thuong nién trong
khoang thoi gian tir ky niém ngay truyén thong Hoc
sinh - Sinh vién Viét Nam (9/1) dén chao mumng
Ngay thanh 1ap Poan Thanh nién Cong san Ho Chi
Minh (26/3) va Ngay thé thao Viét Nam (27/3). Giai
dau nay da chinh thirc dugc dwa vao hé théng thi
dau qudc gia thuong nién cia Lién doan Bong da
Viét Nam va Giai thé thao sinh vién Viét Nam VUG.
Nam 2024, giai ghi nhan 64 dji bong tham dy, 112
tran dau, 1472 cau thu, tong giai thuong cua giai la
937 tridu dong va rat nhiéu thong ké 4n tuong khac.

Vi su thanh cong lan tht 1 thi Truong Pai hoc

1: Khoa Khoa hoc Thé thao, Truong Pai hoc Ton Puc Thd’ng
2: Vién Truyén thong va Thé thao, Truong Pai hoc Van Hién

Abstract: The main research of the topic is to
evaluate the perceived value of the players, team
leaders and coaching staff of the football teams
participating in the 2nd Vietnam Student Football
Tournament with established factors. The research
is based on two qualitative and quantitative
methods. Qualitative research results identify
05 factors affecting the perceived value of team
members for the tournament including: Emotional
reaction, perceived quality, reputation, price, time
and effort. Quantitative research results are based
on a survey questionnaire, with 209 interviews
and multivariate regression analysis through SPSS
16.0 software. The results of analyzing, testing the
scale and analyzing the EFA factor give a research
model of 05 factors: Emotional response, perceived
quality, reputation, price, time and effort of these
factors. affects the team members’ perceived value
of the tournament. Through multivariate regression
results, it is confirmed that the above model
research is consistent with the surveyed data. With
the perceived value of the team members for the
tournament, there are no differences based on job
or region.

Keywords:  Organizing  committee,
tournament, Perceived value, students,
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Toén DPuc Tha"ing tiép tuc dugc Ban Td chuc chon
1a diém t6 chiic vong chung két 1an 2. TTrong viéc
hinh thanh phat trién thang do PERVAL hai d¢ tai
nghién ctru cua Sethet al (1991), Sweeney & Soutar
(2001) dung dé do ludng gia tri cam nhan cua khach
hang da phat biéu “gia tri cam nhan ciia khach hang
14 mot phan clia mot qua trinh khong ngung trong
viéc duy tri mbi quan hé giira nha san xuit va ctra
hang ban 1¢ véi mgt khach hang muc tiéu”. Ho da bé
qua gia tri diéu kién va gia tri tri thirc.

Nghién ctru nay dugc thyc hién thong qua hai
budce chinh:

Nghién ciru so bg: phong van chuyén gia dé xac
dinh cac van dé anh hudng dén gia tri cam nhan cua
nguoi tham gia dén giai ¢au. Nghién ctru so bd dugc
thuc hién bang phuong phap dinh tinh nham khdm
pha cac yéu t6 anh huong va dong thoi tham dinh lai
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cac cau hoi trong bang cau hoi phong van thong qua
qué trinh phong van thir. Muc dich ciia nghién ctru
nay ding dé diéu chinh va bo sung thang do.

Nghién cvuu dinh lwong: Nghién ctu chinh thuc
la nghién ctu dinh lugng voi ky thuat thu thap dir
liéu 1a phong van qua bang cau hoi dong duya trén
quan diém, y kién danh gia cia khach hang vé gia
tri cam nhan dbi véi giai bong d4 thanh nién sinh
vién lan 2.

Dong thoi nghién ciru st dung phuong phép ton
théng ké, cu thé: Toan bd dit litu thu thap duoc
s& dugc xtr Iy véi su hd trg ciia phan mém SPSS
16.0., SmartPLS 3. Thang do sau khi dugc danh gia
bang phuong phap hé s tin cdy Cronbach’s Alpha
va phan tich nhan t kham pha EFA, phan tich hoi
quy twong quan dugc sir dung dé kiém dinh mé hinh
nghién cuu.

2. KET QUA NGHIEN CUU VA BAN LUAN
2.1. M6 hinh nghién ciru

Nghién ctru da tham khao mo hinh Petrick (2002),
mo hinh nay da xay dung thang do do luong gia tri
cam nhan cua nguoi tham gia ddi véi cac dich vu
goi 1a thang do SERVPERVAL. (Hinh 1)

Tir 6 nghién ctru d& xuat mé hinh nghién ctu
nhu Hinh 2.

2.2. Két qua kiém dinh thang do

Nghién cuu dinh tinh:

Sau khi liy y kién chuyén gia vé cac nhan té anh
huong dén Gia tri cam nhan ciia ngudi tham gia giai
bong da sinh vién toan qudc 1an 2 nam 2024, nghién
ctru thu dugce két qua nhu sau: Gié tri cdm nhén cua
ngudi tham gia bi chi phdi boi 5 thanh phan gidng
mod hinh nghién ctru d& xuat & Hinh 2 d6 1a: phan
ung cam xuc 4 bién, chat lugng cdm nhén 4 bién,
danh tiéng 4 bién, gia ca 4 bién, thoi gian va nd luc

3 bién va Gia tri cam nhan cta khach hang 4 bién.
Céac bién quan sat cua cac khai niém s€ duoc
do bang thang do Likert 5 diém. Riéng nhiing bién
phan loai d6i twong khao sat nhu cong viée va khu
vuc sinh song sir dung thang do dinh danh, thang do

ty 1€.
Nghién cuu dinh lvong: Pugc trinh bay ¢ céc
bang 1 - 4.

2.3. Két qua nghién ciru
2.3.1. Két qud nghién citu vé nhén sinh hoc

Két qua nghién ctru cho ta két qua co téi 76%
ngudi khao sat 1a cau thu, ngudi tham gia khao sat
thap nhat 1a lanh doi 1a 2,7%. C6 t6i 60,9% tham gia
khao sat 1a song & TP.HCM. thp nhat 1a Bac trung
b6 0,9%.
2.3.2. Két qua nghién civu vé gid tri cam nhin
* Phan ung cam xuc
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Biéu d6 1. Phan tng cam xiic
Két qua phan tng cam xuac ddi voi gia tri cam
nhén rat cao, PUCX1,2,3 déu & muc 4,5 chi co
PUCX4 1a 4,4. Tir diéu nay thiy duoc BTC giai da
cho rat nhiéu cam xuc dén v6i nhitg ngudi tham
gia.
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Hinh 1. M6 hinh nghién ciru SERVPERVAL
(Ptrick, 2002)
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Hinh 2. M6 hinh nghién ciru dé xuét
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Tir co s6 1y thuyét trén, mé hinh “Po luong gia tri cam nhan cia cac doi bong tham du giai bong da
Thanh nién sinh vién Viét Nam dot 2 NAM 2024” stir dung 23 bién quan sat cho phan tich nhan td EFA, viéc
thuc hién tién hanh theo cac budc sau:

Béang 2. D¢ tin cay cia thang do

Thangdo | Cronbach's Alpha | rho A ¢l LLCLy TR | cung binh (AVE)
TG&NL 0.850 0.854 0.909 0.769
PUCX 0.888 0.891 0.923 0.749
GTCNKH 0.814 0.831 0.878 0.645
GC 0.825 0.829 0.884 0.657
DT 0.803 0.821 0.871 0.629
CNCL 0.807 0.821 0.874 0.636

Céc thang do nay déu dat duogc do tin cady va gia tri hdi tu tdt, cho théy mo hinh do luong co chét luong
cao va co theé st dung trong phan tich tiép theo.

Bang 3. Twong quan cac bién

CNCL DT GC GTCNKH PUCX TG&NL
CNCL 0.798
DT 0.760 0.793
GC 0.656 0.666 0.811
GTCNKH 0.726 0.738 0.719 0.803
PUCX 0.443 0.491 0.422 0.631 0.865
TG&NL 0.656 0.652 0.692 0.785 0.618 0.877

Do gia tri phan biét duoc thoéa man vi tit ca cac gia tri trén duong chéo déu 16n hon cac gia tri trong quan
ngoai duong chéo.Mo hinh c6 thé dugc xem 1a c6 do gia tri phan biét tot, ddm bao rang cac khai niém do
luong trong mo hinh 1a khac bi¢t ro rang véi nhau.

Bang 4. Pjc lap cac bién

CNCL DT GC PUCX TG&NL GTCNKH
CNCL 2,752
DT 2,843
GC 2,368
GTCNKH
PUCX 1,662
TG&NL 2,828

Tt ca cac gia tri VIF déu nam dudi ngudng 3, diéu nay cho thdy murc do da cong tuyén giita cac bién 1a
thap va khong dnh hudng dén do tin cdy cia cac hé s6 udc lugng trong mo hinh. M6 hinh c6 thé dugc xem
la 6n dinh va dang tin cdy tr goc do da cong tuyen.
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* Chat lwong cam nhan
CHAT LUQNG CAM NHAN
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Biéu dd 2. Chit lwgng cam nhén ciia ngudi
tham gia
Cam nhan cua tit ca ngudi tham gia 1a rit cao va
rat tich cuc thé hién & 4 bién quan sat déu dat & mirc
4,6 va4,].
* Danh tiéng
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Biéu dd 3. Danh tiéng tac dong 1én gia tri cam
nhan
Day 1a giai bong da uy tin va chat lugng d6i véi
san choi thé thao ctia sinh vién n6 thé hién 16 qua gia
tri cam nhan ciia cac thanh vién tham gia déu thay
danh tiéng cua giai déu cao thap nhit 1a DT3 4,58
* Gid ca
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Biéu d6 4. Anh hwong ciia gia ca

TAP CHI KHOA HOC THE THAO
S0 5/2024

Hau hét tit ca cac doi bong va nguoi tham gia déu
thdy rang gia ca phu hop va khong anh huong dén
chat luong cua giai dau. Theo thong ké ciia nghién
ctru 1a rat hai long voi gia cd, sy cdm nhan cao nhat
13 4,62 va thap nhat 13 4,55.

* Thoi gian va no luc

THOI GIAN VA NO LUC
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Biéu d0 5. Anh huéng ciia thoi gian va nd luc
Véi TG&NLI 14 4,49, TG&NL2,3 déu 1a 4,52
cho ta thay thoi gian va nd luc ciia BTC giai 1a hop
1y, n6 khong anh huéng dén qua trinh tham gia cta
cac doi Bong da.
* Gia tri cam nhdn

GIA TRI CAM NHAN KHACH HANG
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Biéu d6 6. Gia tri cim nhan

Su cam nhan cua moi nguoi tham gia la rt cao
GTCNKHI1 la 5,52 GTCNKH?2 1a 4,59 GTCNKH3
la 4,58 GTCNKH4 1a 4,5. Tu khao sat cua nghién
ctru cho thay ho tham gia giai ddu va nhan duoc rat
nhiéu vé gia tri.

Két qua bang 5 cho thiy: Tat ca cac mdi quan hé
déu c6 ¥y nghia thong ké (T > 1.96, P < 0.05), voi
TG&NL c6 anh huéng manh nhit dén GTCNKH.
Céc yéu t6 khac nhu PUCX, GC, DT va CNCL déu
¢6 anh hudng tich cyc nhung mirc d6 anh hudéng yéu
hon so voi TG&NT.
3.KET LUAN

Qua trinh nghién ctru dugc thuc hién qua hai
giai doan 1a nghién ctru so bd va nghién ctru chinh
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Bang 5. Anh huéng dén gia tri cam nhén

; Sample (O) | Mean (M) (STDEV) (|O/STDEV))

CNCL -> GTCNKH 0.179 0.178 0.067 2,677 0.007
DT -> GTCNKH 0.188 0.184 0.064 2,955 0.003
GC -> GTCNKH 0.193 0.192 0.061 3,186 0.001

PUCX -> GTCNKH 0.200 0.214 0.058 3,465 0.001

TG&NL -> GTCNKH 0.287 0.279 0.072 3,966 0.000

thirc. Nghién ctru so bd su dung phuong phap dinh
tinh. Két qua nghién ctru dinh tinh gitip chinh stra
mo hinh con lai 23 bién quan sat do luong cho 6
khai niém trong mo hinh. Nghién ctu chinh thtc
dugc thuc hién bing phuong phip dinh lwong
thong qua phong van voi bang cau hoi. Nghién ciru
cling trinh bay cac phan lién quan dén qua trinh
nghién ctru nhu: théng tin can thu thap,
xdy dung thang do, thiét k& mau, gidi
thiéu k¥ thudt va yéu cau cho viéc phan tich dit liéu
theo mo hinh.

Két qua khao sat cho thay cac doi bong va thanh
vién cac doi bong rat hai 1ong dén chat luong giai
dau tir gia ca, danh tiéng, thoi gian va nd luc cia
BTC giai ddu vdi cc cac doi bong. Dic biét ch1 phi
(gia cd) th1 ho cam nhan gia tri cia giai d4u rat cao.
Nhan to anh huo’ng quan  trong thr hai la
nhan t6 danh tiéng cua giai déu, nguodi tham
gia biét dén giai bong d4 sinh vién thanh
nién nhiéu va c6 su truyen thong cao 601 voi
chat lu:onguy tin cua glal dau. Pong thoi, yéu té co
s& vat chét, dai diém, chat lugng phuc vu ciia Truong
dai hoc Ton Pirc Thing ciing anh huong dén gia tri
cam nhan cda cac thanh vién tham gia.

Nhan t6 phan Gmg cam xuc ciing tac dong dén gia
tri cdm nhan cua cac thanh vién d6i bong tham gia
tai giai ddu. Khi nguoi tham gia cam thiy duoc ton
trong, vui vé, thoai mai hodc hanh phuc khi tham gia
thi dau, tap luyén va du khan 18 khai mac,bé mac va
cac tran dau. .. thi gia tri cam nhan cua ho tong quat
vé giai ddu cang cao.
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