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PANH GIA SUHAILONG CUA SINH VIEN HOC GIAODUC
THE CHAT TAI TRUONG PAI HQOC TON PUC THANG
ThS. Pham Xich Nam'; ThS. Vii Cong Truwong?

Tom tit: Nghién curu nay dwoc thuc hién trén co so
phong vin diéu tra xd héi hoc dé danh gia sw hai
long cuia sinh vién hoc gido duc thé chat tai trieong
Pai hoc Tén Pirc Thang. Cong trinh dd sir dung
cdc phirong phdp nghién cieu va kiém dinh c6 ham
lwong khoa hoc cao dé xdc dinh duwoc 5 nhan 16 va
19 bién quan sdat déu dam bao do tin cdy dé lam
thang do danh gia sw hai long cho sinh vién, sau
qud trinh hoc tdp da cho thdy sinh vién danh gid
rdt hai long khi hoc gido duc thé chdt tai truong
Pai hoc Ton Durc Thcfng.

Tir khéa: Sy hai long, Gido duc thé chat, Sinh
vién, Pai hoc Ton Puc T hd'ng

1. PAT VAN DPE

Trudong Pai hoc Toén Puc Thing (PHTDT) la
mot co so giao duc dai hoc ddn dau Viét Nam trong
nhiéu linh vuc nhu co s& ha tang, nghién ctru khoa
hoc, thu vién, khu thé thao... Pic biét 1a doi ngi
giang vién, vién chtrc - nguoi lao dong, nha nghién
ctru cho dén sinh vién, su lanh dao, quan Iy va tim
nhin tai tinh cia Ban Giam hiéu nha truong.

B6 Gido duc va Pao tao (2016) ciing di yéu cau
cac truong phai “Xdac dinh cac ti€u chi va phuong
thirc danh gid giang vién, danh gia 1anh dao co s¢
gido duc dai hoc va danh gia toan bo hoat dong cua
co s6 gido duc dai hoc” nham tao sy canh tranh lanh
manh dé ning cao chit lugng dao tao trong toan hé
théng. Nhu vay, c6 thé néi, trong giai doan hién nay,
khao sat ¥ kién phan hoi cia ngudi hoc 1a mét trong
nhirg kénh thong tin can duoc cac co sé gido duc
chu trong. Trén thuc té, d3 c6 mot sd phan anh phi
chinh thure (khong cong khai), va cac phan anh chinh
thirc trong céac dot khdo sat ciia nha trudong qua tirng
hoc ky cho thay ca tich cyuc 13n tiéu cuc vé cac hoat
dong giang day gido duc thé chat (GDTC). Két qua
khao sat sy hai long cua sinh vién hoc GDTC cua
Truong PHTDT la co sé giup nha trudong va dac biét
1a Khoa Khoa hoc thé thao ndm bt nhu cau, nguyén
vong ctia nguoi hoc dé 6 nhiing bién phép cai tién,
nang cao chét luong, hiéu qua hoat dong giang day
tién bo, phu hop va hoi nhap. Do d6 chung toi tién
hanh nghién ctu “Ddnh gid sw hai long ciia sinh
vién hoc GDTC tai truwong DHTDT”.

2. KET QUA NGHIEN CUU VA BAN LUAN
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Abstract: This study was conducted on the basis
of sociological survey interviews to evaluate
the satisfaction of students studying physical
education at Ton Duc Thang University. The
project used research and testing methods with
high scientific content to identify 5 factors and 19
observed variables that all ensure reliability as
a scale to evaluate student satisfaction. After the
study process, it has been shown that students are
very satisfied when studying physical education at
Ton Duc Thang University.

Keyword: Satisfaction, Physical
Students, Ton Duc Thang University.

Education,

2.1. Kiém dinh h¢ s tin ciy ciia thang do dinh
gia su hai long cta sinh vién hoc GDTC tai
truong DPHTDT

Thong qua qua trinh nghién ctru 1y thuyét, tong
hop, phan tich tai liéu bai viét di xay dung duoc 5
nhan t6 dé danh gia su hai long cia sinh vién hoc
GDTC tai truong DPHTDT goém 19 bién quan sat.
Tir d6 nghién ctru tién hanh phong van dé kiém dinh
lai thang do cho phui hop vé6i dic diém, diéu kién 1a
sinh vién hoc GDTC tai truong DPHTDT. Két qua
danh gia do tin ciy cua thang do bang hé s6 tin cay
Cronbach’s Alpha. Két qua kiém dinh dugc trinh
bay ¢ bang 1.

Thong qua két qua khao sat va kiém dinh
Cronbach’s Alpha, tién hanh phantich nhan t6 kham
pha EFA thang do. Két qua kiém dinh KMO va
Bartlett’s test 6 chi s6 KMO = 0.826 (> 0.5), cho
thdy phan tich nhan t thich hop véi dir liéu nghién
clru voi muc ¥ nghia Sig. = 0.000 (< 0.01) diéu nay
cho biét cac bién quan sat c6 twong quan trén pham
vi tong thé, bo dit liéu pht hop cho phan tich nhén 6.

T két qua cho thdy thanh phan cic nhan t6
khong ¢ su x40 tron so voi thanh phan du kién ban
dau. Nén tac gia gilt nguyén tén cic nhom. Qua cic
budcephan tich da tim ra dugc thang do danh gia sy
hai 1ong bao gom:

I. Pdi ngii giing vién (4 bién quan sat )

(1) Giang vién c6 kién thic chuyén mén sau
rong, ap dung khoa hoc gitta Iy thuyét va thuc hanh
(GIANGVIENT1)

(2) Giang vién lam tét quy dinh cta nha truong

1: Dai hoc Ton Durc Thcfng ’
2: Pai hoc Su pham TDTT thanh pho Ho Chi Minh
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Bang 1: Két qué phén tich hé s6 tin cdy Cronbach’s Alpha tong hop ciia cic thang do

S6 bién quan sat
Bién quan
TT Thang do luwdng Trwéce Khi Sau khi sat loai trur Cronbach’s
kiém dinh Kiém dinh khéi thang
) do lwong Alpha
1 | Doi ngii giang vién 4 4 0 0.761
2 | Chuong trinh dao tao 3 3 0 0.738
3 | Co sé vét chit 4 4 0 0.835
4 | Tai li¢u hoc tap 4 4 0 0.755
5 | Phong ban churc nang 4 4 0 0.807
Téng cong 19 19 0
(Nguon: Keét qua phan tich so liéu khao sat)
Bang 2: Két qua kiém dinh KMO va kiém dinh Bartlett’s
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .826
Approx. Chi-Square 3435.762
Bartlett’s Test of Sphericity df 582
Sig. .000

(Nguon: Két qua phan tich soé liéu khao sat)

vé tac phong 1én 16p, day dung tién d6 va hd so mon
hoc (GIANGVIEN?2)

(3) Giang vién than thién nhiét tinh, ho trg tdt cho
sinh vién hoc tap hiéu qua va tién bd (GIANGVIEN3)

(4) Giang vién khuyén khich sinh vién chu dong
hoc tap, tap luyén va gidi dap moi thac mac cho sinh
vién mot cach théa dang (GIANGVIEN4)

II. Chuong trinh do tao (3 bién quan sat)

(1) NOi dung chuong trinh moén hoc co
ndi dung hop ly, thoi luong hoc tdp phu hop
(CHUONGTRINH1)

(2) Dé thi ddi véi moén hoc sat véi chuong trinh
hoc (CHUONGTRINH?2)

(3) Pé cuong chi tiét va hd so mén hoc rd rang,
E-learning phu hop (CHUONGTRINH3)

IIL. Co sé vét chit (4 bién quan sat)

(1) Nha thi d4u, san van dong, hd boi, san tennis
dam bao t6t cho hoc va tap luyén (VATCHAT1)

(2) Céc thiét bj phuc vu giang day va hoc tap
(béng, cau, tham vo ...) hoat dong hiéu qua
(VATCHAT2)

(3) Nha tim, Nha vé sinh sach s& thoang mat dam
bao sb luong va chit luong phuc vu (VATCHAT?)

(4) Nha xe rong rai thoang mat, dé dang di chuyén
dén noi hoc tap(VATCHAT4)

IV. Tai liéu hoc tap (4 bién quan sat)

(1) Tai liéu chinh thirc cac mén hoc dugc bién
soan rd rang, d& hiéu (TAILIEU1)

(2) Bai giang, gio trinh dugc cung cip véi noi
dung khoa hoc, chinh xac (TAILIEU2)

(3) Giang vién gidi thiéu thém nhiéu tai liéu, video
tham khao cho mdi mon hoc kip thdi (TAILIEU3)

(4) Sinh vién tiép can tai liéu tham khao do Giang
vién gioi thiéu dé dang (TAILIEU4)

V. Phong ban chitc ning (4 bién quan sat)

(1) Cac thu tuc hanh chinh (cap bang diém, phac
khao, dong hoc phi ...) dugc thuc hién nhanh gon,
don gian (PHONGBAN1)

(2) Nhan vién cac phong ban, gido vu nhiét tinh,
lich su, vui vé, chuyén nghiép va ton trong sinh vién
(PHONGBAN?)

(3) Cac khiéu nai cua sinh vién duoc Khoa va
Nha trudng hudng dan tan tinh va giai quyét thoa
dang (PHONGBAN3)

(4) Noi lam viéc sach s€, gon gang lich su
(PHONGBAN4)

2.2. Két qua kiém tra danh gia sy hai long cia
sinh vién hoc GDTC tai trwong PHTDT

Nghién ctru tién hanh phong van 200 sinh vién
sau khi hoc xong chuong trinh gido duc thé chit caa
hoc ky 1 ndm hoc 2023-2024. Phiéu hoi sir dung
thang do Likert dé danh gia sy hai 10ng cta céc tiéu
chi bao gém: [1]: R4t khong dong y; [2]: Khong
dong ¥; [3]: Binh thuong; [4]: Pong y; [5]: Rat dong
y.

Y nghia gié trj trung binh cta thang do Likert sir
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dung trong viéc khao satchuyén gia: vién hoc GDTC tai truong DPHTPT dugc thé hién
+ Gia tri khoang cach = (Maximum—Minimum)/n  qua bang 3 va biéu do 1.

=(5-1)/5=0.8

Két qua dénh gid cta sinh vién cho ta thiy tat

+ Y nghia cac muc nhu sau: 1.00 — 1.80: Rat ca 5 nhan t6 dé danh gia su hai long cta sinh vién
khong dong y; 1.81 — 2.60: Khong dong y; 2.61 — hoc GDTC tai truong PHTDT déu dugc danh gia
3.40: Binh thuong; 3.41 —4.20: Pong y; 4.21 —5.00:  v&i mte do “Rat dong y” (Gia tri trung binh tir 4.39

Rét dong y

dén 4.56) diéu nay cho théy sinh vién hoc GDTC tai

Két qua kiém tra danh gia sy hai long cta sinh  truong DPHTDT rat hai long véi viéc hoc GDTC tai

Biang 3. Két qua kiém tra danh gia sy hai 1ong ciia sinh vién hoc GDTC tai truong PHTDT

Giatri| Db

Ma héa Noi dung trung léch
binh | chuin
POI NGU GIANG VIEN 4.49
GIANGVIEN] Qang \,/(161’1‘00 kién ‘thuc chuyén mon sau rong, ap dung khoa hoc gitra 498 0.56
ly thuyét va thuc hanh.
GIANGVIEN? G}ang .\ilen }an} to} quy d}nh cua nha truong ve tac phong 1€n 16p, day 471 0.54
dlng tién do va ho so mon hoc.
GIANGVIEN3 Glzvlng‘ Vﬁ:n thfln thi€n nhiét tinh, ho trg tot cho sinh vién hoc tap hiéu 463 0.60
qua va tién bo
GIANGVIEN4 G.lﬁng, vién .khuéyen }(hlch 51'nh VIEH Ch}l d(:mg h?c ta’p, tap luyén va 434 0.66
giai dap moi thac mac cho sinh vién mot cach thda dang
CHUONG TRINH PAO TAO 4.56
CHUONGTRINH]1 I\AIQI du‘ng chuong trinh mén hoc cé ndi dung hop ly, thoi luwong hoc 450 0.62
tap phu hop,
CHUONGTRINH2 | D¢ thi ddi véi mon hoc sat véi chuong trinh hoc 457 | 0.67
CHUONGTRINH3 | Dé cuong chi tiét va hd so mén hoc rd rang, E-learning phu hop 460 | 0.61
CO SO VAT CHAT 4.52
VATCHATI I\AIha thlAdau, san van dong, ho boi, san tennis dam bao tot cho hoc va 453 0.57
tép luyén
VATCHAT? Cac th}et b1' Phuc Wvu giang day va hoc tap (bong, cau, tham vo ....) 463 0.60
hoat dong hiéu qua
VATCHAT3 Nha tam, Nha v¢€ sinh sach s& thoang mat dam bao so Iugng va chat 432 0.54
lugng phuc vu.
VATCHAT4 Nha xe rong rii thoang mat, d& dang di chuyén dén noi hoc tap. 4.11 0.79
TAI LIEU HQC TAP 4.39
TAILIEU1 Tai liéu chinh thtrc cdc moén hoc dugc bién soan 16 rang, dé& hiéu 4.62 0.62
TAILIEU2 ?;101 giang, gido trinh duoc cung cap voi ndi dung khoa hoc, chinh 435 0.72
TAILIEU3 Glfmg Vleq g10{ j[hleu thém nhiéu tai liéu, video tham khao cho moi 434 081
mon hoc kip thoi
TAILIEU4 Sinh vién tiép can tai liéu tham khao do Giang vién gidi thiéu dé dang | 4.24 0.62
PHONG BAN CHUC NANG 4.42
PHONGBAN| Cac thu tuc .hAanh chinh (cap bang filem, phuc khao, déng hoc phi ...) 4.43 0.62
duoc thyc hién nhanh gon, don gian
PHONGBAN? Nha.rz Vle‘n (iac phong.ban,.{glao vu nhiét tinh, lich sy, vui vé, chuyén 437 0.80
nghiép va ton trong sinh vién
PHONGBAN3 (;ac k}‘llel.lq nai cuia s1r}h Vlren duoc Khoa va Nha trudong hudng dan tan 440 071
tinh va giai quyét thoa dang
PHONGBAN4 Noi lam viéc sach s€, gon gang lich sy 4.47 0.62
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Biéu dd 1: Két qua kiém tra danh gia sy hailong
cuia sinh vién hoc GDTC tai truong PHTDT

truong DPHTDT.

Nim bit, diéu chinh va nang cao 19 tiéu chi cua 5
nhan t6 dé dap ung yéu cau ngiy cang cao clia giao
duc v6i chu truong ldy nguoi hoc 1am trung tam.
Vi véy can phan tich rd cac tiéu chi cia 5 nhan t6.
Panh gia timg nhan té sy hai 10ng cta sinh vién hoc
GDTC tai truong DHTDT ta thay:

Doi ngii giang vién c6 muc danh gid cta 4 tiéu
chi tir4.28 dén 4.71. Trong d6 gia tri trung binh thap
nhét 1a “Giang vién c6 kién thic chuyen mon sau
rong, ap dung khoa hoc giita 1y thuyét va thyc hanh”
va gié tri trung binh cao nhat 1a “Giang vién lam t6t
quy dinh ctia nha trudng vé tac phong 1én 16p, day
ding tién do va ho so mon hoc.”

Chuong trinh dao tao c6 muc danh gid 3 ti€u chi
tir 4.50 dén 4.60. Trong d6 gia tri trung binh thap
nhit 12 “Noi dung chuong trinh mén hoc c6 noi
dung hop ly, thoi lu0’ng hoc tap phu h0’p va gla tri
trung binh cao nhat 1a “Pé cuong chi tiét va ho so
mon hoc ro rang, E-learning phu hop”.

Co s6 vat chat c6 mirc danh gia 4 tiéu chi tir 4.11
dén 4.82. Trong d6 gia tri trung binh thap nhat danh
gid & mirc “Pong ¥~ 1a “Nha xe rong rii thoang
mat, dé dang di chuyén dén noi hoc tap” Va gia tri
trung binh cao nhét 12 “Nha tdm, Nha vé sinh sach
s& thoang mat dam bao sd luong va chét luong phuc
vu”.

Tai liéu hoc tap cd muc danh gid 4 tiéu chi tir
4.24 dén 4.62. Trong d6 gia tri trung binh thip nhét
la “Sinh vién tiép can tai liéu tham khio do Giang
vién gi6i thiéu dé dang” va gia tri trung binh cao
nhét 13 “Tai liéu chinh thirc cac mén hoc dugce bién
soan 10 rang, dé hiéu”

Phong ban chtrc nang c6 mtrc danh gié 4 ti€u chi
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tir 4.37 dén 4.47. Trong d6 gia tri trung binh thap
nhit 13 “Nhan vién cac phong ban, gido vu nhiét
tinh, lich sy, vui vé, chuyén nghi¢p va ton trong sinh
vién” va gia tri trung binh cao nhét 1a “Noi lam viéc
sach s€, gon gang lich su”.
3. KET LUAN

Qua cac budc nghién ciru bai viét di kiém dinh
dugc thang do danh gid sy hai long cia sinh vién
khi hoc GDTC tai truong PHTPT. Str dung phiéu
hoi dé phong van danh gia sy hai 1ong cua sinh vién
hoc GDTC tai truong PHTDT dugc danh gia & mic
rat hai 1ong. Cho thay cac nhén t6 dé danh gia sy hai
long cua sinh vién déu dam bao & mirc gia tri trung
binh tir 4.39 dén 4.56. Céc tiéu chi c6 muc do danh
gia va gia tri trung binh khac nhau. Tur d6 c6 gia tri
cho nghién ctru tién hanh dé xuét, diéu chinh va thyc
hién cac nghién ciru tiép theo.
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